SBI Life
AT

SBI Life Insurance Company Limited
Registration Number: 111 dgulated by IRDAI

PoLicy SBI LIFE -GRAMEEN BIMA

DOCUMENT UIN: 111N087V01
(A NON-PARTICIPATING MICRO TERM ASSURANCE PLAN)

Registered & Corporate Office: SBI Life Insuranae Ctd, “Natraj”, M.V. Road & Western Express HigawJunction,
Andheri (East), Mumbai - 400 069.

Website:www.sbilife.co.in| Email:info@sbilife.co.in|] CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm




SBI Life — Grameen Bima Policy Documen

t

(UIN: 111N087V01)

Policy Schedule

Your Policy

Welcome to youSBI Life — Grameen Bimapolicy and thank you for preferrirgBI Life Insurance
Company Limited to provide you with insurance solutions. The UINb y IRDAI for this
product is 111N087V01.

The information you have given in your proposahfppersonal stat

policy document.

The benefits will be paid to the person
satisfaction, of such benefits having be he title of the persons claiming
payments.

Please communicate any chan
If you require further information, stOr the Insurance Advisor / facilitator mention
below

Insurance Advisor/Fa

. by

S or

, is
eep

eal
ce

our
the

ed

2. Proposal No.

3. Proposal

4. Customer ID

Personal information

5. Name of the Life Assured
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6. Date of Birth

7. Age at entry

8. Gender

<<Male/Female>>

9. Mailing Address

10. Telephone Number with STD Code

11. Mobile Number

12. E-mail ID

Nomination

13. Name of the Nominee(s)

14. Name of the Apf 0

Relationship with nominee

Important dates

15. Date of commen

encement of risk

17. Policy anniversary date

18. Date of expiry of policy term
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Basic policy information

19. Sum Assured (Rs.)

20. Premium frequency Single Premium

21. Policy Term 5 years

22. Base Premium (Rs.)

23. Applicable Taxes (Rs.)

24, Total Premium, includinapplicable
taxes (Rs.)

25. Applicable rate of Tax* << >>

* includes applicable taxes and/ or any othemusbay
and/or State Government from time to time as pe
Signed for and on behalf &Bl Life Insurance

Authorised Signatory

Name

Designation

Date

The stamp duty of ....> (Rupees...... only) paidbly order, vide receipt no. <<...... >> dated <<
>>, Government not i orest Bepent No. Mudrank <<..................... >> dated

*kkkkkkkkkkhkkkkkkk

******E n d Of PO I | Cy S Cc h e d u I e*****************************
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Policy Booklet
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Base Policy

This is your policy booklet containing the varidesms and conditions governing your policy. Thiiggobooklet should
be read in conjunction with the policy schedule atiger related documents of your policy.

In your policy, references to the singular includierences to the plural and vice-versa, referet@asy statutory law or
rules include subsequent changes to the same.

If you find any errors, please return the policy éffecting corrections.

1 Definitions

These definitions apply throughout your policy daeunt.

The definitions are listed alphabetically. ltemgkea with T alongside are provided in your policy schedule.

Expression

Meaning

1. Age

is the age last birthday; i.e., age in completeatse

2. Ageatentr t

is the age last birthday as on the date of commmeextof your policy

3. Appointee T

is the person who is so named in the proposal farsubsequently changed
an endorsement by you, who has the right to givalid discharge to the polic
monies in case of the death of the Life Assuredorbethe end of policy tern
while the nominee is a minor.

o<

4. Assignee

is the person to whom the rights and benefits amesterred by virtue c
assignment under section 38 of the Insurance A&31

5. Base Polic

is that part f your policy referring to the basic bene

6. Beneficiary T

the individual(s) or organization(s) nominated bg policy owner to receive a
or-part of the insurance benefits under the promisiof your policy. The
Beneficiary is specified in the Application Forrhetpolicy schedule and oth
written agreements of your policy, if any.

Y

7. Cover End Dal t

is the date on which the benefit terminates onrgxgfithe policy term

8. Date of commencement

is the start date of your policy.

policy t
9. Date of commencement of r | . . : g . .
t is the date from which the benefits arising outhef contingencies start..

10. Death Benef

is the amount payable on death of the life assured.

11. Endorsement

a change in any of the terms and d¢onslibf your policy agreed to or issued

Form No. 424
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Expression

Meaning

us, in writing.

12.

Free-look period

is the period during which the policyhol has the option to return the poland
cancel the contract.

13.

Life assure t

is the person in relation to whom lifed other benefits are grant

14.

Minor

is a person who has not completed 18 years ¢

is the person who is nhamed as the nominee in thgopal form or subsequen
changed by endorsement, as per section 39 of thednce Act, 1938, who has

Fpr Nominge, 1 the right to give a valid discharge to the policgnies in case of the death of the
life assured before the maturity of the policy.
16. Non-participating means that your poliidoes not hee a share in our profi

17.

Policy anniversary

is the same date each year during the pterm as the date of commencem

If the date of commencement is on"a8f February, the policy anniversary wil
be the last date of February.

18.

Policy document

means the polic.schedule, policy booklet, endorsements, (if antheowritten
agreements (if any) mutually agreed by you anduring the time your policy
takes effect.

is the period from the date of commencement, to dage prior to thi
corresponding date in the following calendar mamtisimilar periods thereafte
beginning from the dates in any calendar monthesponding to the date of

=

19. Policy month commencement of policy.
If the said corresponding date is not availabla icelendar month, then the last
day of the calendar month will be considered fig furpose.
20. Policy Schedule is the document that sets out ¢teild of your policy.
21. Policy Term ¥ is the period, in years, during which the contrathenefits are payable.
. is the period between two consecutive pc anniversaries; by convention, tl
22. Policy year

period includes the first day and excludes the pelity anniversary day.

23.

Policyholde or Policy Owner

3

is the owner of the policy and is referred to asphoposer in the proposal form.

t In this policy, the owner is the same as Life Asslur

24. Premium paying term 1 is the period, in years, evi@ch premiums are payable.

25. Single Premium 1 is thg premiur payable at the start of poli with no obligation to pay furthe
premiums.

26. Sum assured t is the insurance amount offered hyte time of the inception of policy.

27 Surrender is the vquntgry ce_ssaﬂon of a benefit by theqytiolder a surrende value will
be payable, if applicable.

28. Surrender Value

is the amount to be refunded to Rbkcyholder upon early and voluntqry
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Expression Meaning
termination of the polic by the Policyholde.

is the process of classification of lives into agprate homogeneous grot
based on the underlying risks.

29. Underwriting
Based on underwriting, a decision on acceptangejection of cover as well gs
applicability of suitable premium is taken.

SBI Life Insurance Company Limited or its succes:

30. We, Us, Our We are regulated by the Insurance Regulatory angelbpment Authority of
India (IRDAI) . The registration number allotted the IRDAI is 111.
31. You, Your t is the person named as the policyholder

2 Abbreviations

Abbreviation | Stands fol

IRDAI Insurance Regulatory and Development /ority of India

Rs Indian Rupee

UIN Unique Identification Number (allotted IRDAI for this product

These abbreviations bear the meanings assignbénoelsewhere in the policy booklet.

3 Policy Benefits

3.1 Death Benefit

3.1.1 We will pay the Sum Assured as mentioned in thécP@chedule to the nominee or the legal heir ef th
Life Assured in case of death of life assured dytire policy term.

3.1.2 The maximum benefit payable by the Company undsmian, through a single policy or multiple poédisi
of same life shall not exceed Rs. 50,000 undercineymstance. In the event of there being more tren
claim-in respect of the same life assured, claintisbe processed in the chronological order of iigicby
the Company and claims only up to the aforementidimait will be payable. All other claims will be
declined and premium net of applicable taxes amahgtduty will be refunded to the nominee or legat.h

3.2 Survival Benefit
3.2.1 There is no survival benefit in your policy.

3.3 Maturity Benefit
3.3.1 There is no maturity benefit in your policy.
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4 Non-forfeiture Benefits

4.1 Surrender
4.1.1 You may surrender your policy during the term & folicy after completion of the 1st policy year.
4.1.2 No surrender is allowed during the last year offtbkcy.
4.1.3 We will not pay you any benefit other than the ender value, if any, after we receive your surrende
request.
4.1.4 The surrender value payable would be as under:
50% x Premium paid x (Outstanding terolidy Term)
4.1.5 Outstanding term will be calculated as:
(Policy term, in months) less (completeaths as on the date of receipt of surrenderastjju
5 Premiums
5.1 You are required to pay the premium only at inaaptivithout any further obligation to pay premiums.
5.2 You will be liable to pay applicable taxes andémy other statutory levy/ duty/ surcharge on your
premiums at the rate notified by the State Goveminte Central Government of India, as per the
prevalent tax laws.
6 Claims
6.1 Death claim

6.1.1 The nominee or the legal heir should intimate tbatkl of the life assured in writing, stating atstethe
policy number, cause of death and date of death.

6.1.2 We will require the following documents to procéss claim:

- Original policy document.

- Original death certificate from municipal / locaithorities.

- Claimant’s statement and claim forms in prescritoechats.

- Any other documents including post-mortem repdnst fnformation report where applicable.

6.1.3 Claim under the policy may be filed with us witt@ days of date of claim event.

6.1.4 However, without prejudice, in case of delay inrmtion or submission of claim documents beyond the
stipulated period in the policy document or in Btatutes, We, at our sole discretion, may condot s
delay and examine the admissibility or otherwisehaf claim, if such delay is proved to be for remso
beyond the control of the nominee/ claimant.

6.1.5 We will pay the claim to the assignee, if the ppl& assigned.

6.1.6 If the policy is not assigned, we will pay:
6.1.6.1 the nominee, if the nominee is not a minor.
6.1.6.2 the appointee, if the nominee is a minor.
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6.1.6.3 your legal heir, if the nomination is not valid.

Survival Claim
6.2.1 There is no survival benefit in your policy.

Maturity Claim
6.3.1 There is no maturity benefit in your policy.

Surrender

6.4.1 You may surrender your policy during the term o fiolicy after completion of the 1st policy yeadan
before last year of cover.

6.4.2 We will require the original policy document andaharge form to process the surrender claim.

6.4.3 If the policy is assigned, we will pay the assigrtbe surrender value.

6.4.4 If the policy is not assigned, we will pay the sumder value to:
6.4.4.1 you
6.4.4.2 your legal heir, in case of death of the Policyloldubsequent to surrender request but before

payment.

7 Termination

7.1

7.2

Termination of death cover

The death cover will terminate on the earliestatibiving:
7.1.1 Date on which we receive surrender request

7.1.2 The date on which your policy terminates

7.1.3 Date on which we receive free-look cancellatioruesy

Termination of your policy

Your policy will terminate on the earliest of thalbwing:
7.2.1 on payment of death benefit

7.2.2 on the date your policy term ends

7.2.3 on payment of surrender value

7.2.4 on payment of free-look cancellation amount
7.2.5 on the date on which death claim is repudiated

8 General Terms

8.1

Policy Alteration
8.1.1 Increase or decrease in the premium amount andsgmnding change in Sum Assured are not allowed.
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8.1.2 Since this is a Single premium payment policy vétfixed term, premium payment frequency and policy
term cannot be altered.

Free-look period

8.2.1 If you have purchased the policy through distaneeketing channel, you have 30 days from the datheof
receipt of this policy document to review its terared conditions. If you are not satisfied, you caturn
the policy stating the reasons for objection.

8.2.2 If you have purchased the policy through a chaotter than distance marketing, you have 15 days fro
the date of the receipt of this policy documentaaew its terms and conditions. If you are notssisd,
you can return the policy stating the reasons ligeaiion.

8.2.3 We will then refund the premium paid after dedugtthe proportionate risk premium for the period of
cover, corresponding applicable taxes and startp du

8.2.4 You cannot reinstate or restore your policy onoe lyave returned your policy.

8.2.5 We will not pay any benefit under your policy aftes receive the free-look cancellation request.

Policy loan
8.3.1 Loan is not available in your policy.

Nomination

8.4.1 If you are the policyholder and the life insurarem®ver is on your own life, you may, when
effecting the policy or at any time before the pplterm ends, nominate person or persons to
whom the money secured by the policy shall be peitle event of the death of the life assured.

8.4.2 If the nominee is a minor, you may appoint a persompetent to contract, as an appointee in the
manner laid down by us, to receive the money séchyethe policy in the event of death of the
life assured during the minority of the nominee.

8.4.3 You may cancel or change the existing nomination.

8.4.4 An assignment or transfer of your policy under isexc88 of the Insurance Act, 1938, as amended
from time to time, shall cancel the-nomination gtamder certain circumstances.

8.4.5 Your nomination should be registered in our recaaas to make it binding on us.

8.4.6 For complete details about the nhomination, pleafs to Section 39 of the Insurance Act, 1938,
as amended from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 38 & Section 39
is enclosed as Annexure — | & Il, respectivelyrefierence.]

Assignment

8.5.1 You may assign the policy subject to the provisiohSection 38 of the Insurance Act, 1938, as
amended from time to time.

8.5.2 We may decline to act upon any endorsement or deasgsignment if we have sufficient reasons
and we will let you know in writing the reasons farch refusal.

8.5.3 You may refer a claim to the Insurance Regulatoy Revelopment Authority of India within 30
days of receipt of our communication intimating yadwout our declining to act upon the transfer
or assignment of your policy.
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8.5.4 You may assign your policy wholly or in part.

8.5.5 You may assign your policy either absolutely orditonally, and at any point of time there can
be only one assignment under your policy.

8.5.6 The assignment or reassignment of your policy shdd registered with us so as to make it
binding on us.

8.5.7 For complete details about the Assignment or teansf the policy, please refer to Section 38 of
the Insurance Act, 1938, as amended from timenie.ti
[A leaflet containing the simplified version of tpeovisions of Section 38 is enclosed as
Annexure — | for reference]

8.6 Non—disclosure

8.6.1 We have issued your policy based on your statenientsur proposal form, personal statement,
medical reports and any other documents that dneitied to us.

8.6.2 If we find that any of this information is inaccteaor false or you have withheld any material
information or in case of fraud, we will have ahtigo repudiate all the claims under your policy
and / or cancel your policy as applicable subjedht provisions of section 45 of the Insurance
Act, 1938 as amended from time to time and no liemeder the policy is payable..

8.6.3 If we repudiate the claim under your policy / andcancel your policy on the grounds of fraud,
we would forfeit the premiums received under yoaliqy and we shall not entertain any claim
under your policy.

8.6.4 If we repudiate death claim / and or cancel yolicg®mn any grounds other than fraud, we may
pay such amounts as are payable under the polljgcuo the provisions of Section 45 of the
Insurance Act 1938, as amended from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in
Annexure — Ill for reference.]

8.7 Misstatement of age
8.7.1 If we find that your correct age is different frahmt mentioned in the proposal form, we will cheokir

eligibility for the basic life cover as on the dafecommencement.

8.7.1.1 Ifeligible,
8.7.1.1.1f the correct age is found to be higher or lowee will accordingly revise the Sum

Assured as per your age at entry.

8.7.1.2 If not eligible,
8.7.1.2.1We will terminate your policy.
8.7.1.2.2Ne will pay you the surrender value, if any, aglmmdate of cancellation.

8.8 Participation in profits
Your policy does not participate in our profits.

8.9 Taxation
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8.9.1 You are liable to pay the applicable taxes andfor other statutory levy/duty/ surcharge, at the
rate notified by the State Government or CentradéBoment of India from time to time, as per
the applicable tax laws on your basic premium,rrfemium and/or other charges (if any) as per
the product feature.

8.9.2 You are eligible for Income Tax benefits/exempti@ssper the applicable income tax laws in
India, which are subject to change from time toetinYou may visit our website for further
details. Please consult your tax advisor for tetai

8.10 Date formats
Unless otherwise stated, all dates described agdiinghe policy schedule are in dd/mm/yyyy formats

8.11  Electronic transactions
We shall accept premiums and pay benefits throngrapproved modes including electronic transfers.

8.12  Notices
8.12.1We will communicate with you in writing-and delivire correspondence by hand, post, facsimile, é-mai
or any other approved mode.
8.12.2We will send correspondence to the mailing addyess have provided in the proposal form or to the
changed address communicated to us subsequently.
8.12.3You should also communicate with us in writing alediver the correspondence by hand, post, facsimile
mail or any other approved mode.
8.12.4You should address all your communication to:
SBI Life Insurance Company Limited,
Central Processing Centre,

7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Phone: 022 - 6645 6785
E-mail: info@sbhilife.co.in
8.12.5lt is important that you keep us informed of yohaoged address and other communication details.

9 Complaints

9.1 Grievance Redressal procedure
9.1.1 If you have any query, complaint or grievance, ymay approach any of our offices.
9.1.2 You can also call us on our toll-free number - 1860@ 9090.
9.1.3 If you are not satisfied with our decision or hana received any response within 10 working days; y
may write to us at:
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Head — Client Relationship,
SBI Life Insurance Company Limited
Central Processing Centre,

7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Telephone No: 022 — 6645 6785
Email id: info@sbilife.co.in
9.1.4 In case you are not satisfied with our decisior #ne issue pertains to Rule 13 of Insurance Omhads
Rules, 2017 , you may approach the Insurance OmtamsYou can lodge the complaint with the

Ombudsman as per provision 13 of the said ruleg rEhevant provisions have been mentioned in the

section ‘Relevant Statutes’.

9.1.5 The address of the Insurance Ombudsman and theat®1Ombudsman Rules, 2017 are, available on the

website of IRDAI,http://www.irda.gov.inand in our websitéttp://www.sbilife.co.in The address of the
ombudsman at Mumbai is:
Office of the Insurance Ombudsman
3 Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W),
Mumbai — 400 054.
Telephone No.: +91 — 22 — 2610 6552 / 2610 6960
Fax No. : +91 — 22 — 2610 6052
E-mail: bimalokpal.mumbai@ecoi.co.in
9.1.6 We have also enclosed a list of addresses of inserambudsmen.

9.1.7 If you are not satisfied with the responsel@mot receive a response from us within 15 dggg, may
approach the Grievance Cell of the Insurance Regyland Development Authority of India (IRDAI) dhe
following contact details:

IRDAI Grievance Call Centre (IGCA)OLL FREE NO:155255 / 1800 4254 732
Email ID: complaints@irda.gov.in

You can also register your complaint onlindatipb://igms.irda.gov.in/
Address for communication for complaints by paper:
Consumer Affairs Department,

Insurance Regulatory and Development Authoritindfa,

SY No 115/1, Financial district, Nanakramguda, i@lawli, Hyderabad — 500032

10 Relevant Statutes
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10.1  Governing laws and jurisdiction
10.1.1This is subject to prevailing Indian Laws. Any digpthat may arise in connection with this shalsbkject
to the jurisdiction of the competent Courts of Mwanb

10.2  Section 41 of the Insurance Act 1938
(1) No person shall allow or offer to allow, eithdirectly or indirectly, as an inducement to anyspa to
take or renew or continue an insurance in respfeatykind of risk relating to lives or property iindia,
any rebate of the whole or part of the commissiayaple or any rebate of the premium shown on the
policy, nor shall any person taking out or renewangontinuing a policy accept any rebate, excaphs
rebate as may be allowed in accordance with thégaal prospectuses or tables of the insurer:
Provided that acceptance by an insurance agent of commigeicconnection with a policy of life
insurance taken out by himself on his own life kimatt be deemed to be acceptance of a rebate of
premium within the meaning of this sub-sectiontifttee time of such acceptance the insurance agent
satisfies the prescribed conditions establishirgg tie is a bona fide insurance agent employed &y th
insurer.
(2) Any person making default in complying with tbeovisions of this section shall be liable for a
penalty which may extend to ten lakh rupees.

10.3  Section 45 of the Insurance Act 1938
[A leaflet containing the simplified version of tipeovisions of Section 45 is enclosed in Annexutd —
for reference] .

10.4 Rule 13 of Ombudsman Rules, 2017
1. The Ombudsman may receive and consider complaimisputes relating to:

a) delay in settlement of claims, beyond the time #igekcin the regulations, framed under the
InsuranceRegulatory and Development Authority ofidnAct, 1999;

b) any partial or total repudiation of claims by tife Insurer, General insurer or the health insurer;

c) disputes over premium paid or payable in terms&gdiiance policy;

d) misrepresentation of policy terms and conditionamy time in the policy document or policy
contract;

e) legal construction of insurance policies in sodathe dispute relates to claim;

f)  policy servicing related grievances against inguegid their agents and intermediaries;

g) issuance of life insurance policy, general insueapolicy including health insurance policy
which is not inconformity with the proposal formbsnitted by the proposer;

h) non-issuance of insurance policy after receiptrefipum in life insurance and general insurance
including health insurance; and

i) any other matter resulting from the violation obyisions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or the
terms and conditions of thepolicy contract, in aods they relate to issues mentioned at clauses

(a) to (f) .

Form No. 424 Page 17 of 25 Policy Number




SBI Life — Grameen Bima Policy Document
(UIN: 111N087V01)

2. The Ombudsman shall act as counsellor and mediatating to matters specified in sub-rule (1)
providedthere is written consent of the partieth&odispute.

3. The Ombudsman shall be precluded from handlingraaiter if he is an interested party or having
conflictof interest.

4. The Central Government or as the case may be RB&Il may, at any time refer any complaint or
disputerelating to insurance matters specifieduin-sile (1), to the Insurance Ombudsman and such
complaint ordispute shall be entertained by theifasce Ombudsman and be dealt with as if it is a
complaint made underRule 14.

10.5 Rule 14 of Ombudsman Rules, 2017
(2)Any person who has a grievance against an insonay,himself or through his legal heirs, nominee or
assignee, make a complaint in writing to the Insoea Ombudsman within whose territorial
jurisdiction the branch or office of the insurengaained against or the residential address oreptéc
residence of the complainant is located.

(2) The complaint shall be in writing, duly sighéy the complainant or through his legal heirs,
nominee or assignee and shall state clearly theersard address of the complainant, the name of the
branch or office of the insurer against whom theplaint is made, the facts giving rise to complaint
supported by documents, the nature and extenteofa$s caused to the complainant and the relief
sought from the Insurance Ombudsman.

3) Nocomplaint to the Ombudsman shall lie unfess

a) The complainant makes a written representatiohgadrsurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withjmeaod of one month after the insurer
received hisrepresentation; or
c. the complainant is not satisfied with the replyegito him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the regméstion is received; or
b.. after receipt of decision of the insurer which @ to the satisfaction of the complainant;
c. after expiry of a period of one month from the daftsending the written representation to
the insurer ifthe insurer named fails to furnisplyeo the complainant
(4)The Ombudsman shall be empowered to condone they diel such cases as he may consider
necessary, after calling for objections of the iesuagainst the proposed condonation and after
recording reasons for condoning the delay and s ¢he delay is condoned, the date of condonation
of delay shall be deemed to bethe date of filinghef complaint, for further proceedings under these
rules.
(5)No complaint before the Insurance Ombudsman sleathhintainable on the same subject matter on
whichproceedings are pending before or disposéy ahy court or consumer forum or arbitrator.
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List of
Ombudsman_02.04.1

Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ Interest)eulation, 2017 is complimentary to any other
regulations made by IRDAI, which, inter alia, prdwifor protection of the interest of the policyhensl
The provisions of this regulation will be applitaland subject to the prevailing law, as amendenh fr
time to time.

We request you to read this policy booklet alonthwine policy schedule. If you find any errors,gde
return the policy for effecting corrections.

kkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkk E n d Of P 0 I | Cy B 00 kI et***********************************
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Annexure |

Section 38 - Assignment and Transfer of Insuranced¥icies

Assignment or transfer of a policy should be incedance with Section 38 of the Insurance Act, 1888
amended by Insurance Laws (Amendment) Act, 201Bdd28.03.2015. The extant provisions in this
regard are as follows:

01. This policy may be transferred/assigned, whollyngpart, with or without consideration.

02. An Assignment may be effected in a policy by anaeedment upon the policy itself or by a separate
instrument under notice to the Insurer.

03. The instrument of assignment should indicate tloé d& transfer or assignment and the reasons for
the assignment or transfer, antecedents of thgressiand terms on which assignment is made.

04. The assignment must be signed by the transferassignor or duly authorized agent and attested by
at least one witness.

05. The transfer of assignment shall not be operativagainst an insurer until a notice in writing loé t
transfer or assignment and either the said endenseon instrument itself or copy there of certifted
be correct by both transferor and transferee dr they authorized agents have been deliveredéo th
insurer.

06. Fee to be paid for assignment or transfer can éeifigd by the Authority through Regulations.

07. On receipt of notice with fee, the insurer shouldar® a written acknowledgement of receipt of
notice. Such notice shall be conclusive evideneénatthe insurer of duly receiving the notice.

08. If the insurer maintains one or more places of mess, such notices shall be delivered only at the
place where the policy is being serviced.

09. The insurer may accept or decline to act upon eaysfer or assignment or endorsement, if it has
sufficient reasons to believe that it is
a. not bonafide or
b. 'not in the interest of the policyholder or
c. hotin public interest or
d. is for the purpose of trading of the insuranceqyoli

10. Before refusing to act upon endorsement, the Imssiheuld record the reasons in writing and
communicate the same in writing to Policyholdemvit30 days from the date of policyholder giving
a notice of transfer or assignment.

11. In case of refusal to act upon the endorsementdynisurer, any person aggrieved by the refusal may
prefer a claim to IRDAI within 30 days of receigtthe refusal letter from the Insurer.

12. The priority of claims of persons interested inirssurance policy would depend on the date on which
the notices of assignment or transfer is deliveiedhe insurer; where there are more than one
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instruments of transfer or assignment, the prionit depend on dates of delivery of such notices.
Any dispute in this regard as to priority shouldréferred to Authority.

13. Every assignment or transfer shall be deemed tabbelute assignment or transfer and the assignee
or transferee shall be deemed to be absolute assmrtransferee, except
a. where assignment or transfer is subject to terrdscanditions of transfer or assignment OR
b. where the transfer or assignment is made upon tondhat
i. the proceeds under the policy shall become payalgelicyholder or nominee(s) in the event
of assignee or transferee dying before the insOied
ii. the insured surviving the term of the policy
Such conditional assignee will not be entitled btain a loan on policy or surrender the policy. sThi
provision will prevail notwithstanding any law oustom having force of law which is contrary to the
above position.

14.In other cases, the insurer shall, subject to teamd conditions of assignment, recognize the
transferee or assignee named in the notice adwdute transferee or assignee and such person
a. shall be subject to all liabilities and equitiesatbich the transferor or assignor was subject to at
the date of transfer or assignment and
b. may institute any proceedings in relation to thkcyo
c. obtain loan under the policy or surrender the poldthout obtaining the consent of the
transferor or assignor or making him a party togreeedings

15. Any rights and remedies of an assignee or transfefra life insurance policy under an assignment or
transfer effected before commencement of the Imeerdaws (Amendment) Act, 2015 shall not be
affected by this section.

[ Disclaimer : This is not a comprehensive list chmendments of Insurance Laws (Amendment) Act,

2015 and only a simplified version prepared for gegral information. Policy Holders are advised to
refer to Original Gazette Notification for completeand accurate details. ]
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Annexure Il

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaiccordance with Section 39 of the Insurance Act,
1938 as amended by Insurance Laws (Amendment)28&6 dated 23.03.2015. The extant provisions in
this regard are as follows:

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

The policyholder of a life insurance on his owre lihay nominate a person or persons to whom
money secured by the policy shall be paid in thenewef his death.

Where the nominee is a minor, the policyholder ragoint any person to receive the money secured
by the policy in the event of policyholder’s dedlilring the minority of the nominee. The manner of
appointment to be laid down by the insurer.

Nomination can be made at any time before the ritptirthe policy.

Nomination may be incorporated in the text of tlodiqy itself or may be endorsed on the policy
communicated to the insurer and can be registgreldebinsurer in the records relating to the policy

Nomination can be cancelled or changed at any kiefere policy matures, by an endorsement or a
further endorsement or a will as the case may be.

A notice in writing of Change or Cancellation ofmimation must be delivered to the insurer for the
insurer to be liable to such nominee. Otherwissurier will not be liable if a bonafide payment is
made to the person named in the text of the palidp the registered records of the insurer.

Fee to be paid to the insurer for registering clamgcancellation of a nomination can be specifigd
the Authority through Regulations.

On receipt of notice with fee, the insurer shoulaing a written acknowledgement to the policyholder
of having registered a nomination or cancellatiocl@ange thereof.

A transfer or assignment made in accordance witbti@e 38 shall automatically cancel the
nomination except in case of assignment to theramsar other transferee or assignee for purpose of
loan or against security or its reassignment afipayment. In such case, the nomination will not ge
cancelled to the extent of insurer’s or transfeyee’assignee’s interest in the policy. The nonmat
will get revived on repayment of the loan.

The right of any creditor to be paid out of theqeeds of any policy of life insurance shall not be
affected by the nomination.
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11.

12.

o0 T e

14.

15.

16.

17.

In case of nomination by policyholder whose life ifsured, if the nominees die before the
policyholder, the proceeds are payable to poliaydobr his heirs or legal representatives or holder
of succession certificate.

In case nominee(s) survive the person whose lifesisred, the amount secured by the policy shall be
paid to such survivor(s).

. Where the policyholder whose life is insured nortésdis

parents or
spouse or
children or
spouse and children

or any of them

the nominees are beneficially entitled to the am@ayable by the insurer to the policyholder unless
it is proved that policyholder could not have cardd such beneficial titte on the nominee having
regard to the nature of his title.

If nominee(s) die after the policyholder but befbig share of the amount secured under the pdicy i
paid, the share of the expired nominee(s) shappdyable to the heirs or legal representative of the
nominee or holder of succession certificate of sumtminee(s).

The provisions of sub-section 7 and 8 (13 and levapshall apply to all life insurance policies
maturing for payment after the commencement ofrbnste Laws (Amendment) Act, 2015.

If policyholder dies after maturity but the proceehd benefit of the policy has not been paid to hi
because of his death, his nominee(s) shall bdeshtit the proceeds and benefit of the policy.

The provisions of Section 39 are not applicablang life insurance policy to which Section 6 of

Married Women’s Property Act, 1874 applies or hiaargy time applied except where before or after
Insurance Laws (Amendment) 2015, a nomination idaria favour of spouse or children or spouse
and children whether or not on the face of theqydliis mentioned that it is made under Section 39
Where nomination is intended to be made to spousailren or spouse and children under Section
6 of MWP Act, it should be specifically mentioned the policy. In such a case only, the provisions
of Section 39 will not apply.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act,
2015 and only a simplified version prepared for gegral information. Policy Holders are advised to
refer to Original Gazette Notification for completeand accurate details. ]
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Annexure Il

Section 45 — Policy shall not be called in questiam the ground of mis-statement after three years
Provisions regarding policy not being called intgestion in terms of Section 45 of the Insurance Act
1938, as amended by Insurance Laws (Amendment28&6 dated 23.02.2015 are as follows:

01. No Policy of Life Insurance shall be called in gigson any ground whatsoevemfter expiry of 3
yrs from

the date of issuance of policy or

the date of commencement of risk or

the date of revival of policy or

the date of rider to the policy

whichever is later.

aoow

(@}

2. On the ground of fraud, a policy of Life Insuramoay be called in question within 3 years from

the date of issuance of policy or

the date of commencement of risk or

the date of revival of policy or

the date of rider to the policy

whichever is later.

For this, the insurer should communicate in writiaghe insured or legal representative or nominee
or assignees of insured, as applicable, mentiamiaeground and materials on which such decision is
based.

aoow

03. Fraud means any of the following acts committedirsured or by his agent, with the intent to
deceive the insurer or to induce the insurer toesslife insurance policy:

a. The suggestion, as a fact of that which is not éme which the insured does not believe to be true;

b. The active concealment of a fact by the insurednggknowledge or belief of the fact;

c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificallgladess to be fraudulent.

04. Mere silence is not fraud unless, depending orupistances of the case, it is the duty of the irtsure
or his agent keeping silence to speak or silengeiiself equivalent to speak.

05. No Insurer shall repudiate a life insurance Potinythe ground of Fraud, if the Insured / beneficiar
can prove-that the misstatement was true to thedfgss knowledge and there was no deliberate
intention to suppress the fact or that such mitestant of or suppression of material fact are withi
the knowledge of the insurer. Onus of disprovinggsn the policyholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in questiorhinit3 years on the ground that any statement of or
suppression of a fact material to expectancy & &f the insured was incorrectly made in the
proposal or other document basis which policy vessieéd or revived or rider issued. For this, the
insurer should communicate in writing to the inslioe legal representative or nominee or assignees
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of insured, as applicable, mentioning the ground amaterials on which decision to repudiate the
policy of life insurance is based.

07. In case repudiation is on ground of mis-statemadtraot on fraud, the premium collected on policy
till the date of repudiation shall be paid to theured or legal representative or nominee or asegjn
of insured, within a period of 90 days from theedat repudiation.

08. Fact shall not be considered material unless itéharect bearing on the risk undertaken by the
insurer. The onus is on insurer to show that if ititeirer had been aware of the said fact, no life
insurance policy would have been issued to the@usu

09. The insurer can call for proof of age at any tirhée is entitledto do so and no policy shall be
deemed to be called in question merely becauséethes of the policy are adjusted on subsequent
proof of age of life insured. So, this Section witit be applicable for questioning age or adjustmen
based on proof of age submitted subsequently.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act,

2015 and only a simplified version prepared for gegral information. Policy Holders are advised to
refer to Original Gazette Notification for completeand accurate details
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