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WELCOME LETTER

Date:
To, Customer No.
Policy No.
Contact Details: Product Name : SBI Life - A Non-
Father's Name: Linked, Non-Participating, Term Assurance Plan
UIN
Dear

We welcome you to the SBI Life family and thank youyour trust in our products.

Joining SBI Life family will give you access to thest customer service and to a wide range of mteduhich cater to most of your life insurance
needs.

Please note this is & premium payment insurance policy. The premium duelates are:
1. For any information/ clarification, please cantgour local SBI Life service branct:

2. In case you have any complaint/grievance you coayact the following official for resolution:

3. We enclose the following as a part of the Pdlogument
3.1Policy Document.

3.2 First Premium Receipt.

3.3 Copy of proposal form signed by you.

3.4 Copy of KYC and other documents as follows:

Particulars Documents Received
Age Proof

Identity Proof

Address Proof

Consent & Revised Benefit lllustration
Medical Reports

4.In case of any clarification / discrepancy, calteitfree at our customer service helplit®00267909@r email us at info@sbilife.co.imlso visit
us at www.sbilife.co.in

5. Register on ouCustomer Self Service websitattp://mypolicy.sbilife.co.in to avail various ong services available.
6. All your servicing requests should be submitteglour local SBI Life service branch as mentioabdve or nearest SBI Life branch only.

7. Please note that the digitally signed copy afrymlicy bond is available on our website www.gbito.in This can be viewed in a secure
manner through one time password. Please visitvebsite for details.

Please check all details. Please make sure that the policy document is kept safely

Free Look Option
You can review the terms and conditions of thegyolwithin 30 days from the date of the receiptha# policy document and where ydu
disagree with any of those terms and conditions;hyave the option to return the policy statingréseesons for your objectiolour request

for cancellation of the policy under the free lookoption must reach our SBI Life Office within a period of 30 days as mentioned
above Premiums paid by you will be refunded after dethgcstamp duty and cost of medical expenses iedyif any. The proportionatg
risk premium for the period of cover will also bediicted.
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We always look forward to be your preferred Lifsunance Company for all your Life Insurance needs.

Yours truly,

Note: The translated version of this letter in the regional language is printed overleaf for your conv enience. However, should there be any conflict betw  een these
two versions, the English version shall prevail.

Welcome Letter — Regional Language
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First Premium Recei
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Congratulations on your purchase. SBI Life — e Shid (UIN: 111N089V03), a non-linked, non-participatng term assurance

plan, offers you

KEY FEATURES DOCUMENT

SBI Life - eShield Policy Documén

(UINI11NO89VO3)

1 Aim of policy

2 Benefits of the policy

3 Other benefits

4 Policy Surrender

5 Paid Up Value

Loans on the Policy

Exclusions

6

7

8 Grace period
9 Revival

10 | Free look provision

11 Tax

12 Claim

Note: This document contains brief information abot the key features of the Product. The same shallot be construed as
terms and conditions of the Policy or part thereof For detailed terms and conditions governing the Hy, please read all
parts of the Policy document. In case of any confli between the information given in the Key Feature document and the
terms and conditions of the policy, the terms andanditions of the Policy shall prevail.
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SBI Life
L T

SBI Life Insurance Company Limited
Registration Number: 111 Regulated by IRDAI

STANDARD PoLICY SBI LIFE — eSHIELD

DOCUMENT - NON UIN: 111N089V03
(A NON-LINKED NON-PARTICIPATING TERM

LINKED -INDIVIDUAL ASSURANCE PLAN)

Registered & Corporate Office: SBI Life Insurar@e. Ltd, “Natraj”, M.V. Road & Western Express Higay
Junction, Andheri (East), Mumbai - 400 069.

Website:.www.sbilife.co.irf Email:info@sbilife.co.in| CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm
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Policy Preamble

Your Policy

Welcome to yourSBI Life — eShieldpolicy and thank you for preferrin§BI Life Insurance Company

111NO89V03. SBI Life — eShield is also referrecsoeShield in the policy document.

with any medical reports and other documents amthd&ions form part of this contract of insuramaéh

endorsements, is evidence of the contract. Youldlread these carefully to make sure you are sdisvith
the terms and conditions of the policy. Please kbege in a safe place.

We request you to read the whole Standard Policgubent. If you find any errors, please return vy
Standard Policy Document for effecting corrections.

provide benefits as described in the following Eagkthe policy document. The benefits availabldairthis
policy are subject to the payment of future prenswam and when due.

Your Policy is a non-linked, non-participating teassurance plan.

The benefits will be paid to the person(s) entitkes] set out in the policy document, on proof to
satisfaction, of such benefits having become payabt of the title of the persons claiming the pants.

Please communicate any change in your mailing addoe any other communication details as soo
possible.

If you require further information, please calltodl free at our customer service helpline 1800 2690 or
email us at info@sbilife.co.in, also visit us at wsbilife.co.in.

Limited to provide you with insurance solutions. The UlNoteed by IRDAI for this product is

The information you have given electronically ire ttwveb based proposal form, personal statementhiexg

us. Your policy document, comprising this policyhedule along with the policy booklet and a

Bl Life — eShield provides an excellent package of insigaolution. In return for your premiums we wi

D

et

ny

our

our

n as

Policy Schedule

Identification

1. Policy Number

2. Proposal Number

3. Proposal Date
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4. Customer ID

Personal information

5. Name of the Life Assured
6. Date of Birth
7. Age at entry

8. Gender

9. Mailing Address

10. Telephone Number with STD Code

11. Mobile Number

12. E-Mail ID of the policyholder

13. Name of the Nominee(s) Relationship with the Liéswred Age
14. Name of the Appointee(s) Relationship with Nominee Age

Important dates

15. Date of commencement of policy / risk
16. Policy anniversary date

17. Premium due dates

18. Due Date of Last Premium

19. Date of expiry of term

Basic policy information

20. Benefit Structure

21. <~<Initial =~ Sum Assured (Rs.)

22. Policy Term

23. Premium Payment Term
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24. Premium frequency

<<

Rider (s) chosen

Name of the Rider

UIN

>>

Basic Policy Benefit

Accidental Total
& Permanent
Disability
Benefit Rider
(UIN:
111B016V02)

Benefit Ir;tﬁl] Policy PFr):rl}lrl]ng ";,srgrm?:t Applicabl | Due Date Dafte of
Term e Taxes | of Last expiry of
Assured (Years) Term (Rs.) (Rs.) Premium term
(Rs.) (Years) :
Base Policy
SBI Life —
Accidental
Death Benefit
Rider(UIN:
111B015V02)
SBI Life -

Total
Installment
Premium,
excluding
applicable
taxes (Rs.)

Applicable
Taxes
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Applicable rate
of Tax*

Total
Installment
Premium,
including taxes

**includes Applicable Taxes and/or any other statutory levy/ duty/ surcharge, at the rate notified by the Central

Government/ State Government / Union Territories of India from time to time, as per the provisions of the prevalent tax
laws..

Sum Assured Table

Effective Sum Assured table far

Policy Years Effective Sum Assured
<< 1 to5 >>
<< 6to 10>>
<< 11 to 15>>
<<16 to 20>>
<<21 to 25>>
<<26 to 30>>
<<31 to 35>>
<<36 to 40>>
<<41 to 45>>
<<46 to 50>>
<<51 to 55>>
<<56 to 57>>
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Signed for and on behalf 8Bl Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs<<....>> (Rupees...... only) paid by prder, vide receipt no. <<...... >> dated <<
Government notification Revenue and Forest Departni¢o. Mudrank<<.....................>> dated

<< Digital Signature >>

(Signature)

Proper Officer

We request you to read this policy schedule alorty e policy booklet. If you find any errors, pke
return your policy document for effecting correao

kkkkkkkkkkkkkkkhkkkhkkkhkkkkkkkkkkkkhkkkhkkkkkkkk E n d Of P 0 I I Cy SCh ed u I e kkkkkkkkkkkkkhkkkkkkkkkkk
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Policy Booklet
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This is your policy booklet containing the varidesms and conditions governing your policy. Thisiggobooklet should be read in
conjunction with the policy schedule and otherteladocuments of your policy.

If you find any errors, please return the policyriediately for effecting corrections.

1 Definitions

These definitions apply throughout your policy doeunt.
The definitions are listed alphabetically. ltemskea witht alongside are provided in your policy schedule.

Expressions Meanings
1. Age is the age last birthday; i.e., the age in detep years.
2. Ageatentry t is the age last birthday on the datommencement of your policy.
is the person who is so named in the proposal formsubsequently changed by
3. Appointee T endorsement, who can give a valid discharge tqtiey monies in case of the death |of

the Life assured during the policy term while tlianinee is a minor.

is the person to whom the rights and benefits utiierpolicy are transferred by virtue pf

4. Assignee assignment under section 38 of the Insurance A381las amended from time to time.

5. Base Policy is that part of your Policy referringbasic benefit.

is equal to total premium under the base policylusling applicable taxes and legs

6. Basic Premium - . .
underwriting extra premiums, if any.

The person nominated by the policy owner to recéhe insurance benefits under the
provisions of your policy. The Beneficiary may beuy or the nominee or the assignee or
the legal heirs as the case may be. The Benefiaomay be stated in the policy schedule| or
may be changed or added subsequently.

7. Beneficiary

8. Date of commencement of policy /is the date from which the insurance benefits utitisrpolicy are available.

risk T

9. Date of expiry of term T is the date on which tleadfits under this policy terminate on expiry of tienefit term.

10. Date of Revival is the date on which the policy &f@n are restored at the conclusion of the reviwatess

11. Death Benefit is the amount payable on death of tfeeassured.

12 Endorsement a (_:r_lange in any of the terms and conditions of ymmlicy, agreed to and issued by us,| in
writing.

13. Effective Sum Assured t is as defined in the patiogklet.

14. Free-look period is the period during which youédve option to return the policy and cancel thetret.
is the period beyond the premium due date duringhviou can pay the premium without

15. Grace period interest and other requirements and during whiah tlenefits under the policy are
available subject to recovery of the outstandirenpum..

16. In-force is the status of the policy when all theegpremiums have been paid upto date.

17. Initial Sum Assured t is the Death Benefit offebgdus at the time of the inception of policy .

is the contractual amount payable by you on eaelmiim Due Date in order to keep the
insurance cover in force under the provisions afirypolicy. This does not include the

18. Installment premium applicable taxes and other statutory levies whieh ayable by you in addition to the

premium.
19. Lapse is the status of the policy when a premiunotspaid within the grace period.
20. Life assured T is the person whose life is insurgder this policy.
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Expressions

Meanings

21.

Medical Practitioner

A Medical Practitioner is a person who holds adraéigistration from the medical coun
of any state of India and is thereby entitled tactice medicine within its jurisdiction; an
is acting within the scope of his license. The MadliPractitioner should neither be t
insured person(s) himself nor related to the indyerson(s) by blood or marriage.

il

ne

Medical second opinion is a service which enabihesliife assured, to receive a secd

nd

22. Medical Second Opinion (MSO) | medical opinion on the diagnosis and the treatmptants by another doctor. This service is
provided by Mediguide India.
23. Minor is a person who has not completed 18 yeaegyef
is the person who is named as the nominee in thpogal form or subsequently changed
24. Nominee t by endorsement, as per section 39 of the Insurétel938,, as amended from time |to
’ time who can give a valid discharge to the polioynies in case of the death of the L|fe
assured during the term of the policy provided susimination is not disputed..
25. Non-participating means that your policy does raoteha share in our profits.
is the same date each year during the policy tarthe@date of commencement of policy.
26. Policy anniversary If the date of commencement of policy is on 29ttFebruary, the policy anniversary will
be the last date of February.
means the policy schedule, policy booklet, endoesem(if any), rider documents (if any).
27. Policy document Any subsequent written agreements (if any) mutuadjseed by you and us during the term
of your policy also forms a part of the Policy downt.
28. Policy Schedule is the document that sets out éltaild of your policy.
29. Policy Holder is the owner of the policy and isereéd to as the proposer
is the period between two consecutive policy amsaes; by convention, this period
30. Policy year includes the first day of the policy anniversarylamds on the day immediately preced|ng
the next policy anniversary date.
31. Policy Term + is the period commencing with the Date of Commerergnof the Policy and terminating
] y with the Date of Expiry of Term during which thentactual benefits are payable
is the contractual amount payable by the Life as$up secure the benefits under the
32. Premium contract. This does not include applicable taxed ather statutory levies which afe
payable in addition to the premium.
is the period between two consecutive premium duesdfor regular premium policy; only
33. Premium frequency t yearly, half-yearly, quarterly & monthly premiumefiuencies are allowed under this

policy.
34. Premium payment term t is the period, in yearst otech premiums are payable.
. is the process of restoring the benefits undeptiiey which are otherwise not available
35. Revival ) Y . )
due to non-payment of premiums on due dates, tieguh the lapsation of the policy.
36. Revival period is a 2-year period from the due aditihe First unpaid premium.
is the voluntary termination of the policy by thalipyholder before the expiry of the poligy
37. Surrender . g
term. There is no surrender value under this produc
38. Terminal lliness is the conclusive diagnosis of an illness thatxigeeted to result in the death of the Ljfe
' assured within 180 days from the date of such disign
-is the process of classification of lives into agprate homogeneous groups based on| the
39. Underwriting risks covered. -, L . .
’ - based on underwriting, a decision is taken ontladrea risk cover can be granted and iff so

at what rates of premium and under what terms..

SBI Life Insurance Company Limited or its successor

40. We, Us, Our We are regulated by the Insurance Regulatory angelbpment Authority (IRDAI). The
registration number allotted by the IRDAI is 111.

41. You, Your t is the person named as the policyholder
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The above definitions are provided only for thegmse of proper comprehension of the terms & phrased in the policy document.
The actual benefits under the policy are payabietistas per the terms and conditions of the potaly.

2 Abbreviations

Abbreviation | Stands for

IRDAI Insurance Regulatory and Development Authooit India

Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)

These abbreviations bear the meanings assignééitoelsewhere in the policy booklet.
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3 Effective Sum Assured

We define ‘Effective Sum Assured’ under variousdfé@rstructures as follows:

3.1 Level Cover
3.1.1 Effective Sum Assured on any day is equal to titelrSum Assured.

3.2 Increasing Cover
3.2.1 The initial sum assured will increase at a simple 0f 10% at the end of every 5 policy years mtediyour policy
is then in force. During the first 5 policy yeatise sum assured will remain the same as the isitial assured. The
effective sum assured will depend on the numbeeafs for which the policy has been in force.

4  Policy Benefits

In return for your premiums, we will provide berngfias described in the following pages of the goiocument. The benefits
available under this policy are subject to the paytof renewal premiums as and when due.

4.1 Death Benefit
If the policy is in-force on the date of death loé tLife assured and if the claim is found admissille will pay the benefit
depending on the applicable benefit structure tifie &ssured is entitled to. The details of varibesefit structures are
given hereunder:

4.1.1 Level Cover
4.1.1.1 |If death of Life assured occurs during the polesn, we will pay the”Sum Assured on Death”.
4.1.1.1.1 Where the “Sum Assured on Death” is either 10 tithesAnnualised premium or 105% of the
premiums paid as on date of death or Absolute amassured to be paid on death which is
equal to the Effective Sum Assured as on the dadeath, whichever is higher.

4.1.2 Increasing Cover
4.1.2.1 If death of Life assured occurs during the poliesnt, we will pay the “Sum Assured on Death”

4.1.2.1.1 Where the “Sum Assured on Death” is either 10 tithesAnnualised premium or 105% of the
premiums paid as on date of death or Absolute amassured to be paid on death which is
equal to the Effective Sum Assured as on the dadeath, whichever is higher

4.1.2.1.2 Under this option, the initial sum assured willriease at a simple rate of 10% after completion
of every 5 policy years provided the policy is arde. The effective sum assured as on the date
of death depends on the number of policy yearsvfoch the policy has been in force prior to
the date of death of the Life assured.

4.2  Survival Benefit
4.2.1 Your policy does not have any survival benefit.

4.3  Maturity Benefit
4.3.1 Your policy does not have any maturity benefit.
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Medical Second Opinion

441

4.4.2
4.4.3

4.4.4
4.45

4.4.6

4.4.7
4.4.8
4.4.9

You have the option to avail the service of medsmdond opinion from M/s Mediguide India, providéé policy
is in-force.
You don't have to make any payment in additiorti® tegular premium
You may request a Medical Second Opinion under misstimstances, However, you will not be eligibte &
Second Medical Opinion under the following circuamstes:
4.4.3.1 The Life assured has not received any diagnosis or
4.4.3.1.1 The Life assured has not been given an officialisis by his or her treating physician (It is an
essential prerequisite that the Life assured shbeldgiven an official diagnosis by his/her
treating Physician first for the World Leading Meali Centre’'s (WLMCs) to confirm the
diagnosis and to provide treatment recommendatiares particular medical condition or
4.4.3.2 The Life Assured has not been evaluated by a hgatiysician within the last 12 months
4.4.3.2.1 Further, the Life assured should fulfil the follawgi requirements: Recent medical records are
required by WLMCs in order to provide Life Assumadevant treatment recommendations.
4.4.3.3 The Life Assured must have developed an acutdeottireatening condition
4.4.3.3.1 If the Life assured requires immediate medicalrditte, the Life assured should seek the care of
his/her treating physician or any other Medicalddt@ner of his/her choice based on his/her
needs or urgency and should not delay the treatoreshould not wait for the second medical
opinion.
4.4.3.4 The Physical evaluation of the Life assured is imeqglu
4.4.3.4.1 Certain conditions will always require an in-persstndy and evaluation (for example, mental
illness). Such cases shall not be eligible to rexaiRemote Medical Second Opinion.
This service is provided by Mediguide India, andpdndent Company not affiliated to us.
The Second Medical Opinions are not independeatrtrent or diagnosis and should not be solely raligon as
such.
The Physicians who provide the medical servicegeroplated under this Agreement do not have the fliesfe
complete and accurate information that would belavi® on examining the Life assured in person abserving
his or her physical condition. Therefore, the Rtigs may not be aware of the complete and accueatts or
information that would affect his or her opiniontbe diagnosis or treatment alternatives or optibtence, it is for
the Life assured to decide for himself / herselethier to rely on the Second Medical Opinion or m#ither SBI
Life Insurance Company nor Mediguide nor any MediRiafessional providing the Second Medical Opinabrall
be responsible or liable in any manner whatsoewethfe Second Medical Opinion so obtained or presidnder
this benefit option. It is entirely the discretiand responsibility of the Life assured to decidécawhether to avalil
this benefit or not.
To avail the medical second opinion option, youmimeed to call on 0008000401647.
The Mediguide representative would contact yolatilitate the medical second opinion.
You will have to give consent to the release ofrymedical records and details for availing the Bew of obtaining
medical second opinion.

4.4.10We will not have access to your medical recordsdetdils shared by you with Mediguide India.
4.4.11We will not have access to the second medical opininless you give consent for sharing the secoediaal

opinion.

4.4.12We shall not in any event be responsible for artyaor alleged errors or opinion made by the Mald&econd

Opinion or for any consequence of actions takemobtaken based on such second opinion.

4.4.13We do not provide any warranty or guarantee coregrany particular result or cure of the diseasedical

condition, or incapacity.

4.4.14In future, we may engage any other service provideprovide medical second opinion. In that case,would
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notify you the same along with the procedure ofatihg the second opinion.
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5 Accelerated Terminal lliness Benefit

5.1 This benefit applies for both benefit structuresvél Cover and Increasing Cover.

5.2  The benefit is in-built in the above mentioned B rstructures.

5.3 If the Life assured is diagnosed with terminal eis, we will pay the benefit equal to death bergfithe policy will
terminate.

5.4  We will pay the Terminal lliness Benefit subjectaib of the following:

5.4.1 Your policy is in-force.

5.4.2 The Life assured should be diagnosed with a tedniinass during the policy term.

5.4.3 The Life assured is diagnosed with an illnessithakpected to result in death of the Life assuvitdin 180 days.

5.4.4 Such diagnosis of terminal illness should be bydpaion of two appropriate independent medicakptianers
specializing in treatment of such illness.

5.4.5 Medical practitioners should be registered with thdian Medical Association and approved by the @Gany.
Further, the Company reserves the right for inddpahassessment.

5.4.6 The opinions of the Doctors should be to the satigdn of the Company and should be supported bg gbnical /
documentary evidence. The Company reserves itssrighrefer the opinion of the Doctors to anothetependent
Doctor, at the sole discretion of the Company. Tohenpany may deny the claim if valid grounds exist.

5.4.7 The total Terminal lliness Benefit sum assured hdlequal to the sum assured on death.

5.4.8 Once terminal iliness claim is paid, the policsm@ates.

5.5 Exclusions
5.5.1 No exclusion.

6 Premiums

6.1 You may pay the premiums on the premium due datetbin the grace period.

6.2 You have to pay the premiums even if you do nogirex renewal premium notice. We are not liable éadsyou any
renewal premium notices, whatsoever.

6.3  You have to pay the premium for the riders, if apng with the base premium.

6.4 In addition to the premium, you are liable to pgyphcable Taxes and/or any other statutory levytyfsurcharge, at the
rate notified by the Central Government/ State Goweent/ Union Territories of India from time to #mnas per the
provisions of the prevalent tax laws on basic premirider premiums (if any) and any other charg@easthe product
features.

6.5 The premium should always be paid in advance fthrpllicy year. However, for your convenience, wayrallow you
other modes of payment of premium.

6.6 The premium frequency can be changed only on &yalhniversary by sending a written request attleas month in
advance. Change in premium frequency is subject to:

6.6.1 Minimum premium requirement for the requested ptemirequency

6.6.2 Availability of the requested premium frequencytba day of change in premium frequency;

6.6.3 Premium rates/ tables applicable for the changedthjum frequency will be the same as the premiumsratbles
applicable on the date of commencement of policy.

6.7 If we receive any amount in excess of the requmesium, we will refund the excess. We will not @y interest on
this excess amount.

6.8 If we receive any amount lesser than the requirechjum, we will not adjust the said amount towagsdsmium till you
pay the balance of premium. We will not pay angiiest on the amount received earlier. You will betentitled to any
benefits or claims under the policy unless you thayfull premiums in time.

6.9 Insufficient premiums or excess premiums remitteallde kept in deposit and the amounts kept irodigghall not earn
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If we pay your claim under any of your riders, ylwave to continue to pay the premiums for your reingi benefits, if
any. We shall inform you the premium for your reniiag benefits.

If your Policy is in force and it results in to diealaim, the balance of premiums, if any, till thext Policy anniversary,
as on the date of death shall be deducted frorbehefits payable under the Policy, in case therclaifound admissible
and payable.

7 Grace Period

7.1
7.2
7.3
7.4
7.5
7.6
7.7
7.8

Form 432 Pateof 40 Policy Number

You can pay your premiums within a grace perio8®flays from the due dates for modes other thamtirghly modes.
For monthly modes, the grace period will be 15 days the due date

The above grace period applies to riders and balgsyp

Your policy will be treated as in-force during ttpeace period.

If you do not pay your due premiums during the grperiod, your policy lapses.

If your policy lapses, then the riders of your pglivill also lapse automatically

You may revive your policy during the revival petio

If death occurs during the grace period, we shadiudt the unpaid premium from the claim amount.
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8 Non-forfeiture Benefits

8.1 Paid-up Benefit
8.1.1 Your policy does not have any paid — up benefit. .

8.2  Surrender
8.2.1 Your policy will not acquire any surrender value.

8.2.2 Even if you surrender the policy, we will not payaenefit.
8.2.3 On receipt of your surrender request, your polidyterminate and we shall not have any liabilityder the policy.
9 Revival

9.1 If premiums are not paid within the grace pericaliiypolicy lapses. No benefits are then payableeugdur policy.

9.2 If your base policy lapses, then the rider(s) &gtalcwill also lapse automatically.

9.3 You can revive your policy within the policy ternurihg its revival period of 2 years from the datieFirst Unpaid
Premium or before the Date of expiry of term, wieicér is earlier.

9.4  You should write to us during the revival perioduesting for revival.

9.5 You have to submit Good Health Declaration andsBatither underwriting requirements, if any.

9.6 We may charge extra premium based on underwriting.

9.7 We may accept or reject your revival request or lgw the revival without the riders. We will inim you about the
same.

9.8 Revival will be subject to underwriting basis ofr@pard approved underwriting policy.

9.9 Your riders, if revived, will recommence only fratime date of revival of the policy and along witle tlevival of the base
policy, and not in isolation. You cannot reviveeid only without reviving your base policy.

9.10 You have to pay all due premiums, not paid durhmgrevival period, along with interest. The duengitens would include
installment premium including any extra premiumsnimated to you at the inception of your policy.df the time of
revival, an extra premium is charged, you shall {hay extra premium also.

9.11 |Interest will be charged at a rate declared byas ime to time.

9.12 You cannot revive your policy after the expiry bktrevival period or after the Date of expiry o term, whichever is
earlier.

9.13 Revival shall not be effective unless we acceptréwéval and intimate you the same in writing.

10 Termination

10.1 Your policy will terminate at the earliest of thalbwing
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10.1.1  On payment of death benefit.

10.1.2  On payment of Terminal lliness benefit
10.1.3  on the date of expiry of policy term.

10.1.4  on payment of free-look cancellation amount.
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on receipt of surrender request.

On your policy being in a lapsed status and aftgirg of the revival period

10.1.6.1However, death cover and other benefits will teaténautomatically if you fail to pay any renewal
premium before the expiry of the grace period.

11 General Terms

11.1 Free-look period

11112

11.1.2

11.1.3
1114

You have 30 days from the date of receipt of tlikcy document to review its terms and conditiofigou are
not satisfied, you can return the policy stating tbasons for your objection.

We will then refund the premium paid after dedugtthe stamp duty paid, cost of medical expenseanyf
proportionate risk premium for the period of coaed the proportionate taxes.

You cannot revive, reinstate or restore your potinge you have returned your policy.

We will not pay any benefit under your policy aftee receive your free-look cancellation request.

11.2 Suicide exclusion

11.2.1

11.2.2
11.2.3

If the Life assured, whether sane or insane, comsuiicide, within one year, from the date of comoeenent of
policy or date of revival of policy, whichever etér, we will not pay the death benefit.

We will calculate one year from the date of comneenent of risk or the date of revival of policy, whever is later
We will only pay 80% of the premiums paid if deathe to suicide occurs within one year from the dafte
commencement of risk. In case of suicide withie gear from the date of revival of the policy, wil way higher
of 80% of the premiums paid till the date of deaththe surrender value, provided the policy idarceand the
contract would cease.

11.2.3.1 We will not consider taxes, extra premiums andrrigtemiums, if any, for the refund.

11.3 Policy loan

11.3.1
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Your policy will not be eligible for any loan.
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12 Charges

12.1 Charge
12.1.1 Being a non linked product, there are no explibdrges under this policy.
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13 General Terms - Miscellaneous

13.1 Nomination

13.11

13.1.2

13.1.3
13.1.4

13.1.5
13.1.6

If you are the policyholder and the life insuramoser is on your own life, you may, when affectihg policy
or at any time before the policy matures for paytneominate person or persons to whom the moneyredc
by the policy shall be paid in the event of thetbexd the Life assured.

If the nominee is a minor, you may appoint a persmmpetent to contract, as an appointee in thenaralaid
down by us, to receive the money secured by thiyal the event of death of the Life assured duyrihe
minority of the nominee.

You may cancel or change the existing nomination.

An assignment or transfer of your policy under isec88 of the Insurance Act, 1938, as amended fioma to
time, shall cancel the nomination except underagextircumstances.

Your nomination should be registered in our rec@ass to make it binding on us.

For complete details about the nomination, pleager to Section 39 of the Insurance Act, 1938, rasraled
from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 38 & Section 39 is encloasdAnnexure — | & I,
respectively for reference.]

13.2 Assignment

13.2.1

13.2.2

13.2.3

13.2.4

13.25

13.2.6
13.2.7

You may assign the policy subject to the provisiohSection 38 of the Insurance Act, 1938, as aredritom
time to time.

We may decline to act upon any endorsement or deadsignment if we have sufficient reasons andwildet
you know in writing the reasons for such refusal.

You may refer a claim to the Insurance Regulatargl ®evelopment Authority of India within 30 days of
receipt of our communication intimating you about declining to act upon the transfer or assignnodryour
policy.

You may assign your policy wholly or in part.

You may assign your policy either absolutely or ditionally, and at any point of time there can bdycone
assignment under your policy.

The assignment or reassignment of your policy shbalregistered with us so as to make it bindingsn

For complete details about the Assignment or teansf the policy, please refer to Section 38 of lteurance
Act, 1938, as amended from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 38 is enclosed as Annexuréorreference.]

13.3 Death claim

13.3.1

13.3.2

13.3.3

Form 432

The nominee or the legal heir should inform thetlled the Life assured in writing, stating at letis policy
number, cause of death and date of death.

We will require the following documents to proc#ss claim:

13.3.2.1 Original policy document

13.3.2.2 Original death certificate from municipal / localthorities

13.3.2.3 Claimant’s statement and claim forms in prescrifogthats

13.3.2.4 Hospital records including discharge summary, etc

13.3.2.5 Any other documents including post-mortem repanrst fnformation report where applicable
13.3.2.6 Any other document which SBI Life in its discretioray call

Claim under the policy may be filed with us witt#@ days of date of claim event.
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13.4

13.5

13.6

13.7

13.8

13.9
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13.3.4 However, without prejudice, in case of delay ininrdtion or submission of claim documents beyond the
stipulated period in the policy document, we, at soie discretion, may condone such delay and exatie
admissibility or otherwise of the claim, if suchlaleis proved to be for reasons beyond the cordfahe
nominee/claimant.

13.3.5 We will pay the claim, if found admissible
13.3.5.1 to the assignee, if the policy is assigned.
13.3.5.2 If the policy is not assigned, we will pay the atatio

13.3.5.2.1 the nominee, if the nominee is not a minor
13.3.5.2.2 the appointee, if the nominee is a minor
13.3.5.2.3 your legal heir, if nomination is not valid

13.3.6 We may ask for additional information related te ttaim.

13.3.7  You can claim death benefit only once under thispl

13.3.8 If there is any dispute about the title under tlodicy, the benefits shall be paid only to the lefair/s as
certified by a court of competent jurisdiction

Terminal lliness claim

13.4.1 We will pay the claim to you, assignee, nomine@aamtee or legal heir, as applicable.

13.4.2  You can claim the Terminal lliness Benefit only enc

13.4.3 The diagnosis must be done and confirmed by thentwdical practitioners registered with the Indiapdital
Association and approved by the Company.

13.4.4  We will require hospital records including the adsibn report, discharge summary and reports ofuari
medical tests.

13.4.5 We may ask you to submit additional informatioratet! to the claim.

Survival Claim
13.5.1 You cannot apply for survival claim as there issuovival benefit in your policy.

Maturity Claim
13.6.1  You cannot apply for maturity claim as there ismmaturity benefit in your policy.

Surrender claim
13.7.1  You cannot apply for surrender claim as there isumoender benefit in your policy.

Non-disclosure

13.8.1 We have issued your policy based on your stateniangsur electronically given web based proposatrfo
personal statement, medical reports and any othetrrdents that are submitted to us.

13.8.2 If we find that any of this information is inacctgaor false or you have withheld any material infation, , we
shall declare your policy null and void but subjaztsection 45 of the Insurance Act, 1938 as ancbrfiden
time to time .

13.8.3  We will pay the amount payable, if any, as perisacd5 of the Insurance Act, 1938, as amended fiora to
time, as on the date of repudiation of your claim.

[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexutt for reference.]

Misstatement of age
13.9.1 If we find that the correct age of the Life assuigdlifferent from that mentioned in the proposainf, we will
check your eligibility for the life cover as on tHate of commencement of Policy.
13.9.1.1 If eligible,
139.111 If the correct age is found to be higher, you htveoay the difference in premiums
along with interest and you may have to undergoicaeé@xaminations, if required by
us.
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13.9.1.1.2 We will terminate your policy, if you do not payethdifference in premiums and
applicable interest or if you do not undergo thguieed medical examinations.
13.9.1.1.3 If the correct age is found to be lower, we wilfued the difference in premiums
without any interest.
13.9.1.2 If not eligible,
13.9.1.2.1We will terminate your policy.

13.10 Taxation
13.10.1 You are liable to pay Applicable Taxes and/or atheo statutory levy/duty/ surcharge, at the rattfied by the
Central Government/ State Government / Union Tanigs of India from time to time, as per the prais of the
prevalent tax laws on basic premium, rider premamd/or other charges (if any) as per the produattife.
13.10.2 You may be eligible for Income Tax benefits/exempsi as per the applicable income tax laws in Indkach are
subject to change from time to time. You may \isit website for further details. Please consuliryax advisor
for detalils.

13.10.3 We shall deduct income tax at source (TDS) on paysnmade under the policy as per the applicablenmectax
laws in India.

13.11 Date formats
13.11.1 Unless otherwise stated, all dates described agdlinghe policy schedule are in dd/mm/yyyy formats

13.12 Electronic transactions
13.12.1 We shall accept premiums and pay benefits throngtapproved modes including electronic transfers.

13.13 Communications
13.13.1 We will communicate to you in writing and delivéret correspondence by hand, post, facsimile, e-aradny
other approved mode.
13.13.2 We will send correspondence to the mailing addyess have provided in the proposal form or to therads
subsequently changed and registered by you with us.
13.13.3 You should also communicate in writing and delitlee correspondence by hand, post, facsimile, e-anaéiny
other approved mode.
13.13.4 Your correspondence can be addressed to any oLi&Bbranch offices or to its Central Processinqte at the
address below:
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai - 400 706
Telephone No.: + 91 - 22 - 6645 6785
E-mail: info@sbilife.co.in

13.13.5 Itis important that you keep us informed of yobiange in address and any other communication getalil
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14 Complaints

14.1 Grievance Redressal procedure

14.1.1 If you have any query, complaint or grievance, yray approach any of our offices.

14.1.2 You can also call us on our toll-free number: 126@ 9090 (9a.m. to 9p.m.).

14.1.3 |If you are not satisfied with our decision or hane received any response within 10 working dags, may write
to us at:

Head — Client Relationship,

SBI Life Insurance Company Limited
7th Level (D Wing) & 8th Level,
Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706.

Telephone No.: +91 - 22 — 6645 6785
Email Id: info@sbilife.co.in

14.1.4 In case you are not satisfied with our decisiord #re issue pertains to Rule d8the Insurance Ombudsman
Rules, 2017, you may approach the Insurance Omhamisyfou can lodge the complaint with the Ombudsan
per provision 14 of the said rules. The relevanvfgions have been mentioned in the section ‘ReleStatutes’.

14.1.5 The address of the Insurance Ombudsman and theaht®i Ombudsman Rules, 2017, are, available in the
website of IRDAI, http://www.irdai.gov.in and in our websitenttp://www.sbilife.co.in The address of the
ombudsman at Mumbai is:

Office of the Insurance Ombudsman

3" Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Phone: +91 — 22 — 2610 6552 / 26106960
Fax: +91 — 22 — 2610 6052

Email: bimalokpal.mumbai@ecoi.co.in

14.1.6 We have also enclosed the addresses of the ingucanicudsman.

14.1.7 In case the complaint is not fully attended by uthiw 15 days of lodging the complaint through oGrievance
Redressal Mechanism; you may escalate the comptaifRDAI through the Integrated Grievance Manageime
System (IGMS) website: http://www.igms.irda.govadam contact IRDAI Grievance Call Centre on toll-free
number: 155255/ 1800 4254 732 or alternatively yay send an email on complaints@irda.gov.in

14.1.8 The postal address of IRDAI for communication fomplaints by paper is as follows:

Consumer Affairs Department,

Insurance Regulatory and Development Authoritynofid,
SY No 115/1, Financial district,

Nanakramguda, Gachibowii,

Hyderabad - 500032,
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15 Relevant Statutes

15.1 Governing laws and jurisdiction
15.1.1 This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shalkbbject to the

jurisdiction of the competent Courts of India.

15.2 Section 41 of the Insurance Act 1938, as amendedim time to time
(1) No person shall allow or offer to allow, eithdirectly or indirectly, as an inducement to anysp@ to take or renew or

continue an insurance in respect of any kind & rédating to lives or property in India, any rebatf the whole or
part of the commission payable or any rebate optleenium shown on the policy, nor shall any persding out or
renewing or continuing a policy accept any rebateept such rebate as may be allowed in accordaithethe

published prospectuses or tables of the insurer.

Provided that acceptance by an insurance agertrofmission in connection with a policy of life insmce taken
out by himself on his own life shall not be deeniedbe acceptance of a rebate of premium withinntieaning of
this sub-section if at the time of such acceptaheensurance agent satisfies the prescribed dondiestablishing

that he is a bona fide insurance agent employetidinsurer.

(2) Any person making default in complying with tpeovisions of this section shall be liable for pky which may
extend to ten lakh rupees.

15.3 Section 45 of the Insurance Act 1938, as amendedih time to time
[A leaflet containing the simplified version of theovisions of Section 45 is enclosed in Annexutl for reference]

15.4Rule 13 of Ombudsman Rules, 2017
1. The Ombudsman may receive and consider complairdsputes relating to:

a)

b)
c)
d)
e)
f)
9)

h)

i)

delay in settlement of claims, beyond the time Higet in the regulations, framed under the Insueanc
Regulatory and Development Authority of India At999;

any partial or total repudiation of claims by tife Insurer, General insurer or the health insurer;

disputes over premium paid or payable in term@sfiiance policy;

misrepresentation of policy terms and conditionamgt time in the policy document or policy contract

legal construction of insurance policies in sodathe dispute relates to claim;

policy servicing related grievances against insueerd their agents and intermediaries;

issuance of life insurance policy, general insueapolicy including health insurance policy which nst
inconformity with the proposal form submitted b throposer;

non-issuance of insurance policy after receipt @hpum in life insurance and general insuranceuiticig
health insurance; and

any other matter resulting from the violation obyisions of the Insurance Act, 1938 or the regafajcirculars,
guidelines or instructions issued by the IRDAI frdime to time or the terms and conditions of thépol
contract, in so far as they relate to issues meatiat clauses (a) to (f) .

2. The Ombudsman shall act as counsellor and medielating to matters specified in sub-rule (1) pded there is
written consent of the parties to the dispute.

3. The Ombudsman shall be precluded from handling magter if he is an interested party or having dohfbf
interest.

4. The Central Government or as the case may beRD&l may, at any time refer any complaint or disputlating
to insurance matters specified in sub-rule (1)the Insurance Ombudsman and such complaint ordisghall be
entertained by the Insurance Ombudsman and bewligalas if it is a complaint made under Rule 14

15.5Rule 14 of

Ombudsman Rules, 2017

(1) Any person who has a grievance against an insan&y,himself or through his legal heirs, nomineasgignee,
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make a complaint in writing to the Insuta Ombudsman within whose territorial jurisdictibie branch or office
of the insurer complained against or #sdential address or place of residence of theptaimant is located.
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(2) Thecomplaint shall be in writing, duly sighlky the complainant or through his legal heirsnimee or assignee and
shall state clearly the name and addredseaomplainant, the name of the branch or offitthe insurer against
whom the complaint is made, the factsrgjviise to complaint, supported by documents, titare and extent of
the loss caused to the complainant andefief sought from the Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie usles

a) The complainant makes a written representatiohdartsurer named in the complaint and
a. Either the insurer had rejected the complaint; or

b. the complainant had not received any reply withiperiod of one month after the insurer received
hisrepresentation; or

c. the complainant is not satisfied with the replyeg to him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnégtion is received; or
after receipt of decision of the insurer which @ to the satisfaction of the complainant;

after expiry of a period of one month from the dattsending the written representation to the iesifrthe
insurer named fails to furnish reply to the comppdeit

(4) The Ombudsman shall be empowered to condonectag th such cases as he may consider necessnycalfing
for objections of the insurer against the preglosondonation and after recording reasons foraaing the delay

and in case the delay is condoned, the daterafanation of delay shall be deemed to bethe ddttng of the
complaint, for further proceedings under thedes:

(5) No complaint before the Insurance Ombudsmar beahaintainable on the same subject matter on
which proceedings are pending before or disposéxy ey court or consumer forum or arbitrator.

i

List of
Ombudsman_02.04.1

15.6 Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ InterestRegulations, 2017 is complimentary to any othewl&ipns made by
IRDAI, which, inter alia, provide for protection tiie interest of the policyholders. The provisiafsthis regulation will be
applicable and subject to the prevailing law, agraed from time to time.

End of Policy Booklet
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SBI Life Saield Policy Document
UIN: 111N0g93)

Rider Documents

This is your rider document containing the variterens and conditions governing the rider benefits.

1 SBI Life — Accidental Death Benefit Rider

1.1 General Conditions

111
1.1.2

1.1.3
114
1.15

1.1.6
1.1.7

The UIN allotted by IRDAI for SBI Life — Accidentd)eath Benefit Rider is 111B015V02.

The terms and conditions specified in this ridecudoent will apply only if your policy schedule shewhat

we have offered this rider to you and only if yavé paid the requisite premium for the rider redula

We will pay the rider sum assured to the nominpppatee or the legal heir, as the case may be.

Your rider sum assured will be the same duringither term.

We will pay the rider sum assured in case the a#fsured dies as a result of an accident duringdee term

subject to all of the following:

1.1.5.1  Your policy as well as this rider is in-force.

1.1.5.2 The Life assured has died as a result of an accatedefined in this rider document.

1.1.5.3 Such accidental death should be proved to ourfaetiisn.

1.1.5.4 The death of the Life assured should occur wittif tlays from the date of accident but before the
date of expiry of the term for this rider.

1.1.5.5 The death must be solely and directly due to therigs from the accident and it should be
independent of all other causes.

1.1.5.6 The total sum assured under this rider on all afryodividual policies put together will not exceed
Rs. 50,00,000.

You may discontinue your rider alone during thesriterm. You should inform us in writing.

You cannot opt for only rider benefit under theipplunless you opt for the Main Policy. The ridemkfit is

not available on a standalone basis.

1.1.8 The following provisions contained in the policyditet will also apply for this rider:

Grace period
Revival
Misstatement of age
Complaints
Relevant statutes

1.2 Definition of Accident

“An accident is a sudden, unforeseen and involyregaent caused by external, visible and violentms&a

1.3 Exclusions

We will not pay the Accidental Death sum assurediaths arising as a consequence of or occurtiriggithe following

events:
1.3.1
1.3.2
1.3.3
1.3.4
Form 355

Infection: Death caused or contributed to, by amfgdtion, except infection caused by an externsibié
wound accidentally sustained

Drug abuse: Life assured is under the influencaladhol or solvent abuse or use of drugs except

under the direction of a registered medical priactér

Self-inflicted injury: Intentional self-inflictedhjury including the injuries arising out of atteragtsuicide
Criminal acts: Life assured’s involvement in crimlirand / or unlawful acts with criminal or unlawifatent
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1.35

1.3.6

1.3.7

1.3.8

1.4 Surrender

14.1

SBI Life - eShieRblicy Document
(UIN: 111N0O89V03)

War and civil commotion: War, invasion, hostilitieghether war is declared or not), civil war,

rebellion, revolution or taking part in a riot@wil commotion

Nuclear contamination: The radioactive, explosivéazardous nature of nuclear fuel materials or
property contaminated by nuclear fuel materialaamident arising from such nature

Aviation: Life assured’s participation in any flginactivity, other than as a passenger in a comuiérci
licensed aircraft

Hazardous sports and pastimes: Taking part oripiagtfor any hazardous hobby, pursuit or any race
previously declared and accepted by us.

You may surrender your rider during the rider teafter the completion of the first policy year. Such
surrenders will be subject to all of the following:

1.4.1.1 If you are paying regular premiums, we will not @y surrender value.
1.4.1.2 If you have paid single premium, we will pay a smder value.
1.4.1.3 You may surrender this rider alone and still camtirio avail other benefits by keeping the otheersd

and benefits in-force by paying the premiums aswinen due.

1.4.1.4 You cannot restore your rider once you have sugesdithe rider.
1.4.1.5 If you surrender the base policy, your riders witlo be surrendered automatically.
1.4.1.6 We will not pay the rider benefit in case of accide death of the Life assured after we pay theesuier

value.

1.4.1.7 The surrender value payable under this rider beise¢alculated as:

1.5 Termination

Single Premium x 75% x Outstanding rider term /eRiflerm
1.4.1.7.1  The single premium used in the calculation of sudez value will be the premium charged for
the rider, excluding applicable taxes.
1.4.1.7.2 Outstanding rider term will be calculated as:
Rider Term, in months — Completed months as orl#te of receipt of surrender request

Your rider will terminate on the earliest of thdldaving:

151
15.2
153
154

155

Form 355

on payment of accidental death benefit

the date on which your policy terminates

on the date your rider term ends

on payment of rider surrender value, if any, oryomur application to surrender the rider if therenis
surrender value payable under this rider.

at the end of the revival period, if you have retived your rider. However, the rider cover wiltriteénate at
the end of grace period if you do not pay the ptamon the due dates.
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2  SBI Life — Accidental Total & Permanent Disability Benefit Rider

2.1 General Conditions
2.1.1 The UIN allotted by IRDAI for SBI Life — Accidentalotal & Permanent Disability Benefit Rider is
111B016VO02.
2.1.2 The terms and conditions specified in this ridecudoent will apply only if your policy schedule shethat
we have offered this rider to you and only if yavéa paid the requisite premium for the rider redyla
2.1.3  Your rider sum assured will be the same duringritdher term.
2.1.4 We will pay the rider sum assured to you on theuoence of accidental total and permanent disgbilit
(ATPD) of the Life assured during the rider ternbjgwat to all of the following:
2.1.4.1 Your policy as well as this rider are in-force.
2.1.4.2 The accident and the resulting disability shouldabalefined in the rider document and should be
proved to our satisfaction.
2.1.4.3 The total sum assured under this rider on all afryimdividual policies put together will not
exceed Rs. 50,00,000.
2.1.5 You may discontinue your rider alone during thesriterm. You should inform us in writing.
2.1.6  You cannot opt for only rider benefit under theipplunless you opt for the Main Policy. The ridenkfit is
not available on a standalone basis.
2.1.7 The following provisions contained in the policyditet will also apply for this rider:
- Grace period
- Revival
- Misstatement of age
- Complaints

- Relevant statutes

2.2 Definition of ATPD

2.2.1 ‘Accidental Total and Permanent Disability’ is tbendition in which the Life assured becomes incaptex
and as a result, not able to earn an income froyvark, occupation or profession for the rest @é.li
Disability must be caused solely and directly bieexal, violent, unforeseeable and visible meaosuwing
independently of any other causes. The permanehdkeodisability will only be established 180 days
following the date of the event causing the disgbil

2.2.2 Total and permanent disability also includes trss lof both arms, or both legs, or one arm and egedr
both eyes. Loss of arms or legs means dismembeitmgearhputation of the entire hand or foot. Losgyds
means entire and irrecoverable loss of sight.

2.3 Definition of Accident

An accident is a sudden, unforeseen and involureeynt caused by external, visible and violent reean

2.4 Exclusions

We will not pay the ATPD sum assured for the dilgtarising as a consequence of or occurring dutire following
events:
2.4.1 Infection: Disability is caused or contributed tmy any infection, except infection caused by areexl
visible wound accidentally sustained
2.4.2 Drug abuse: Life assured is under the influencagl@shol or solvent abuse or use of drugs except
under the direction of a registered medical priactér
2.4.3 Self-inflicted injury: Intentional self-inflictedhjury including the injuries arising out of atteragtsuicide
2.4.4 Criminal acts: Life assured’s involvement in crimimnd / or unlawful acts with criminal or unlawfiatent
2.4.5 War and civil commotion: War, invasion, hostilitieghether war is declared or not), civil war, rdiogi,
revolution or taking part in a riot or civil comnio
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2.4.6 Nuclear contamination: The radioactive, explosivehazardous nature of nuclear fuel materials opgrty
contaminated by nuclear fuel materials or acci@eising from such nature

2.4.7 Aviation: Life assured’s participation in any flgnactivity, other than as a passenger in a comulérci
licensed aircraft

2.4.8 Hazardous sports and pastimes: Taking part or ipimagtfor any hazardous hobby, pursuit or any race
previously declared and accepted by us

2.5 Surrender

25.1 You may surrender your rider during the rider teafter the completion of the first policy year. Such
surrenders will be subject to all of the following:
2.5.1.1 If you are paying regular premiums, we will not @ayy surrender value.
2.5.1.2 If you have paid single premium, we will pay a smder value.
2.5.1.3 You may surrender this rider alone and still cangi to avail other benefits by keeping the other
riders and benefits in-force by paying the premi@ssnd when due.
2.5.1.4 You cannot restore your rider once you have susmdlthe rider.
2.5.1.5 If you surrender the base policy, your riders aiio be surrendered automatically.
2.5.1.6 We will not pay the rider benefit in case of didipiof the Life assured after we pay the surrender
value.
2.5.1.7 The surrender value payable under the rider beiseflculated as:
Single Premium x 75% x Outstanding rider term /éRiflerm
2.5.1.7.1 The single premium used in the calculation of uiex value will be the premium charged
for the rider, excluding applicable taxes.
2.5.1.7.2 Outstanding rider term will be calculated as:
Rider Term, in months — Completed months as orl#te of receipt of surrender request

2.6 Termination

Your rider will terminate on the earliest of thdldeving:

2.6.1 on payment of ATPD benefit

2.6.2 the date on which your policy terminates

2.6.3 on the date your rider term ends

2.6.4 on payment of rider surrender value, if any, oryoar application to surrender the rider if theradssurrender
value payable under this rider.

2.6.5 at the end of the revival period, if you have mtived your rider. However, the rider cover wiltriénate at
the end of grace period if you do not pay the ptamon the due dates.
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Annexure |

Section 38 - Assignment and Transfer of Insurancedficies
Assignment or transfer of a policy should be inardance with Section 38 of the Insurance Act, 188&mended by Insurance
Laws (Amendment) Act, 2015 dated 23.03.2015. Tharg)provisions in this regard are as follows:

01.

02.
03.
04.
05.
06.
07.

08.

09.

10.
11.

12.

13.

This policy may be transferred/assigned, whotlin part, with or without consideration.

An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separatrument under notice
to the Insurer.

The instrument of assignment should indicagefaiet of transfer or assignment and the reasarthéoassignment or transfer,
antecedents of the assignee and terms on whiajnassnt is made.

The assignment must be signed by the transéerassignor or duly authorized agent and attdsyeat least one witness

The transfer of assignment shall not be operats against an insurer until a notice in writbighe transfer or assignment and
either the said endorsement or instrument itselfapy there of certified to be correct by both &fenor and transferee or
their duly authorised agents have been delivergdetansurer.

Fee to be paid for assignment or transfer easplecified by the Authority through Regulations.

On receipt of notice with fee, the insurer dldBrant a written acknowledgement of receipt oficea Such notice shall be
conclusive evidence against the insurer of dulgiréog the notice.

If the insurer maintains one or more placebusiness, such notices shall be delivered onlhafptace where the policy is
being serviced.

The insurer may accept or decline to act upgnti@nsfer or assignment or endorsement, if itdudficient reasons to believe
that it is
a. not bonafide or
b. not in the interest of the policyholder or
c. not in public interest or
d. is for the purpose of trading of the insuranckcy.

Before refusing to act upon endorsement, tiserer should record the reasons in writing and canicate the same in
writing to Policyholder within 30 days from the daif policyholder giving a notice of transfer osigmment.

In case of refusal to act upon the endorseimettie Insurer, any person aggrieved by the refunsal prefer a claim to IRDAI
within 30 days of receipt of the refusal lettemfréhe Insurer.

The priority of claims of persons interestedaim insurance policy would depend on the date oithwthe notices of
assignment or transfer is delivered to the insusiere there are more than one instruments of fems assignment, the
priority will depend on dates of delivery of suchtioes. Any dispute in this regard as to prioribosld be referred to
Authority.

Every assignment or transfer shall be deemdaetabsolute assignment or transfer and the assignéransferee shall be
deemed to be absolute assignee or transferee,texcep
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a. where assignment or transfer is subject to temdsconditions of transfer or assignment OR

b. where the transfer or assignment is made upndition that
i. the proceeds under the policy shall become gdayabpolicyholder or nominee(s) in the event dfigsee or transferee
dying before the insured OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled tdain a loan on policy or surrender the policy. sThrovision will
prevail notwithstanding any law or custom havingcéoof law which is contrary to the above position.

14. In other cases, the insurer shall, subjecétms$ and conditions of assignment, recognize tesferee or assignee named in
the notice as the absolute transferee or assigrniksueh person
a. shall be subject to all liabilities and equitteswhich the transferor or assignor was subjecittthe date of transfer or
assignment and

b. may institute any proceedings in relation togbécy

c. obtain loan under the policy or surrender thicgavithout obtaining the consent of the transfeoo assignor or making
him a party to the proceedings

15. Any rights and remedies of an assignee or feagrs of a life insurance policy under an assigrtroetransfer effected before
commencement of the Insurance Laws (Amendment) 285 shall not be affected by this section.

[ Disclaimer : Thisis not a comprehensive list of amendments of Insurance Laws (Amendment), 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and
accurate details. ]
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Annexure |l

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaccordance with Section 39 of the Insurance A888 as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%20he extant provisions in this regard are dev:

01. The policyholder of a life insurance on his oifea may nominate a person or persons to whom maeeured by the policy
shall be paid in the event of his death.

02. Where the nominee is a minor, the policyholter appoint any person to receive the money sedwyetie policy in the
event of policyholder’s death during the minorifytlee nominee. The manner of appointment to bedaidn by the insurer.

03. Nomination can be made at any time before theinty of the policy.

04. Nomination may be incorporated in the texthaf policy itself or may be endorsed on the polisgnmunicated to the insurer
and can be registered by the insurer in the reamidting to the policy.

05. Nomination can be cancelled or changed at iamy Ibefore policy matures, by an endorsement arthdr endorsement or a
will as the case may be.

06. A notice in writing of Change or Cancellatidnnomination must be delivered to the insurer far insurer to be liable to such
nominee. Otherwise, insurer will not be liable h@nafide payment is made to the person nameckitettt of the policy or in the
registered records of the insurer.

07. Fee to be paid to the insurer for registeringnge or cancellation of a nomination can be sjgecliy the Authority through
Regulations.

08. On receipt of notice with fee, the insurer dtiagrant a written acknowledgement to the policdenlof having registered a
nomination or cancellation or change thereof.

09. A transfer or assignment made in accordanck @ction 38 shall automatically cancel the nonmmaexcept in case of
assignment to the insurer or other transferee sigiase for purpose of loan or against securityordassignment after repayment.
In such case, the nomination will not get canceltethe extent of insurer’s or transferee’s or@sse’s interest in the policy. The
nomination will get revived on repayment of therlioa

10. The right of any creditor to be paid out of fiieceeds of any policy of life insurance shall betaffected by the nomination.

11. In case of nomination by policyholder whose i insured, if the nominees die before the pblitger, the proceeds are
payable to policyholder or his heirs or legal reyergtatives or holder of succession certificate.

12. In case nominee(s) survive the person whoséslihsured, the amount secured by the policyl blegbaid to such survivor(s).

13. Where the policyholder whose life is insuredhimates his
a. parents or

b. spouse or
c. children or
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d. spouse and children
e. or any of them

the nominees are beneficially entitled to the am@ayable by the insurer to the policyholder uniess proved that policyholder
could not have conferred such beneficial title lieyhominee having regard to the nature of his title

14. If nominee(s) die after the policyholder bufdse his share of the amount secured under theydipaid, the share of the
expired nominee(s) shall be payable to the heilegal representative of the nominee or holderuotsssion certificate of such
nominee(s).

15. The provisions of sub-section 7 and 8 (13 ah@love) shall apply to all life insurance policiaaturing for payment after
the commencement of Insurance Laws (Amendment) 2045.

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been maidm because of his death, his
nominee(s) shall be entitled to the proceeds andflief the policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6Mérried Women’s Property
Act, 1874 applies or has at any time applied exedyre before or after Insurance Laws (Amendment) 2015, a nomination is
made in favour of spouse or children or spousechildren whether or not on the face of the polici imentioned that it is made
under Section 39. Where nomination is intendedetonade to spouse or children or spouse and childrdar Section 6 of MWP
Act, it should be specifically mentioned on theippl In such a case only, the provisions of Sec@8mwill not apply.

[ Disclaimer : Thisis not a comprehensive list of amendments of |nsurance Laws (Amendment), 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and
accurate details. ]
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Annexure |l

Section 45 — Policy shall not be called in questian the ground of mis-statement after three years

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance, A&38, as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%20¢ as follows:

01. No Policy of Life Insurance shall be calledjirestionon any ground whatsoeveafter expiry of 3 yrs from

a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

02. On the ground of fraud, a policy of Life Insoca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.
For this, the insurer should communicate in writtoghe insured or legal representative or nomioreassignees of insured, as
applicable, mentioning the ground and materialsvhbith such decision is based.

03. Fraud means any of the following acts commibigdnsured or by his agent, with the intent toedee the insurer or to induce
the insurer to issue a life insurance policy:
a. The suggestion, as a fact of that which is met &nd which the insured does not believe toums tr

b. The active concealment of a fact by the instwadng knowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificd#iglares to be fraudulent.

04. Mere silence is not fraud unless, dependingimmumstances of the case, it is the duty of ttsaried or his agent keeping
silence to speak or silence is in itself equivatergpeak.

05. No Insurer shall repudiate a life insuranceidgobn the ground of Fraud, if the Insured / betiafy can prove that the
misstatement was true to the best of his knowlexige there was no deliberate intention to supptesdéct or that such mis-
statement of or

suppression of material fact are within the knowgkedf the insurer. Onus of disproving is upon tleéicgholder, if alive, or
beneficiaries.

06. Life insurance Policy can be called in questidthin 3 years on the ground that any statemertrafuppression of a fact
material to expectancy of life of the insured wasoirrectly made in the proposal or other documastshwhich policy was issued
or revived or rider issued. For this, the insutesidd communicate in writing to the insured or leggresentative or nominee or
assignees of insured, as applicable, mentioninggtioend and materials on which decision to repedihie policy of life
insurance is based.
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07. In case repudiation is on ground of mis-statégraaed not on fraud, the premium collected on pdiit the date of repudiation
shall be paid to the insured or legal represerg@ativnhominee or assignees of insured, within sopgesf 90 days from the date of
repudiation.

08. Fact shall not be considered material unlelsasta direct bearing on the risk undertaken byrthigrer. The onus is on insurer
to show that if the insurer had been aware of #i@ fact, no life insurance policy would have béssued to the insured.

09. The insurer can call for proof of age at amtif he is entitled to do so and no policy shalldeemed to be called in question
merely because the terms of the policy are adjustedubsequent proof of age of life insured. Sis Bection will not be
applicable for questioning age or adjustment basegroof of age submitted subsequently.

[ Disclaimer : Thisisnot a comprehensive list of amendments of I nsurance Laws (Amendment) Act, 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and
accurate details
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