SBI Life
L

SBI Life Insurance Company Limited
Registration Number: 111 Regulated by IRDAI

SBI Life — Swarna Jeevan
PoLicy UIN: 111N049V06
DOCUMENT Non-linked Non-Participating Group General
Annuity Plan

Registered & Corporate Office: SBI Life Insurance Co. Ltd, Natraj, M.V. Road & Western
Express Highway Junction, Andheri (East), Mumbai - 400 069.

Website: www.sbilife.co.in | Email: info@sbilife.co.in | CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm)



SBI Life — Swarna Jeevan Policy Document
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Ref No:<<Reference No. >> Date: <<DD/MM/YYYY>>
To

<<Recipient Name & Designation>>
<<Master Policy Holder Name>>
<<Address1>>

<<Address2>>

<<Address 3>>

<<City>>

<<State>> - <<Pincode>>

Dear Sir / Madam,

Subject: SBI Life — Swarna Jeevan - Master Policy N 0.: << XXXXXXXXXXX>>

Welcome to SBI Life Insurance Company Limited

It gives us great pleasure to inform you that we have issuedsthe "SBI'Life — Swarna Jeevan" Master Policy,
commencing on <<DD/MM/YYYY>> and covering initiadl"number, of <<Count of Initial covered members>>
member as per the scheme rules.

We are pleased to send herewith the Master Policy Documentg#Premium receipt, List of Annuitants covered
in the scheme [Annexure A], List of Ombudsman,and Copy-of Proposal Form.

As a valued customer of SBI Life Insurance Company Limited, our Relationship Manager <<Relationship
Manager Name>> would be available to you to take care jof all your queries or write to us at
groupops@sbilife.co.in

For any information/ clarification, youiean also coentact:
1. Your local SBI Life service branch:
<<SBI Life branch_address>>

2. <Intermediary Name and Seurcing Bank Brarich Name >

Free Look Option

You can review the terms and conditionsfof the insurance contract. For non-compulsory schemes, in the unlikely event that the Master
Policyholder/groip member are not satisfied with the terms and conditions of the policy and wish to cancel the policy, you can do so by returning the
policy to your nearest SBI Life Office along with a letter requesting for cancellation within 15 days of receipt of policy. Premiums paid will be
refunded after deducting stamp duty cost incurred and any annuities paid.

For such schemes, where the annuity is purchased by the sponsor, the refund amount should go to the employer or the trust or entity (such as
NPS), as the case may be.

For compulsory schemes, the group member has an option to change the annuity option during the Free Look Cancellation period and continue the
policy.

We assure you of our best services at all times and look forward to an enduring relationship.

Warm Regards,

<<Name of Authorised Signatory &Designation >>
Group Operations Department
SBI Life Insurance Company Limited

Encl: As above
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Policy Preamble

Welcome to your SBI Life — Swarna Jeevan policy and thank you for choosing SBI Life Insurance
Company Limited hereinafter called ‘the Company’, to provide you with Retirement Benefit solutions.
The UIN allotted by IRDAI for this product is 111N049V06. This product is categorized as a ‘Non-linked’
*Non-par’ product and hence does not participate in the profits of the Company.

SBI Life Insurance Company Limited (includes its assigns and successors) has received an application
(proposal) from the employer (hereinafter called the ‘Master Policyholder’) duly signed \by the
authorized signatory of the master policyholder along with rules of the pension / annuitysscheme,sstatement
and particulars of the employees/ members, Annuity Form «from beneficiaries / ‘membefs wherever
required,the requisite purchase price amount along with”applicable taxes as ,(evied by the various
statutory authorities. Such application, statements and information furnished and te be/furnished by the
employees / members and by the master policyholder formrthe,basis of this Policy. All schedules, annexures
and addendums to this policy as well as all endorsements placed / that'would be placed on this policy and
the pricing terms accepted shall also form a part ofsthis, policy. The commencement and continuation of this
policy is conditional upon the payment by the master policyholder of the purchase price in full computed
and payable as provided hereinafter at the office of the Campany.

It is agreed that in consideration of the Purchase “Price received, the company hereby agrees to pay the
benefits hereinafter specified, subject to all the'provisions and conditions hereinafter set forth, which are
hereby made part of this Policys£ Then€ompany shall pay. the @ppropriate benefits as herein stated to the
Annuitant/Beneficiary (hereafter defined), onysubmission of the proof to the complete satisfaction of the
Company that the benefit has become, payable, and provided that the Schedules, terms and conditions
contained in this document are complied ‘with.

The premiums and benefits prescribed under this policy will be subject to applicable taxes and other
statutory levies as may be applicable from”time to time, and such taxes, levies etc. will be recovered,
directly andscompletely from\the master policyholder / member, as the case may be.

Any amendmentito the terms and’conditions of this policy shall be given effect to by an endorsement on the
policy or by a separate deed of endorsement whenever there is a change in the rules of the scheme as
intimated in writing by an authorized official of the master policyholder & the same is accepted by the
company.

This policy has been issued in accordance with the provisions of the rules of the scheme as on the policy
commencement date and in the event of any amendment of the rules, in so far as any such amendment has
an effect on the benefits payable under the policy or on the terms and conditions of the Policy, the
amended rules shall be operative only if the amendment is specifically approved by the Company in writing
and not otherwise.
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It shall be the responsibility of the Master Policyholder to inform the terms and conditions of the Master
policy or any subsequent amendments or modifications to the Master Policy or the renewal or non-renewal
of the policy, to its members from time to time. Any communication with regard to the Master Policy and
the administration of the Scheme under the Master Policy shall be sent to the Master Policy Holder only. The
Company is not liable to send any individual communications of whatsoever nature to any individual
member of the Master Policy.
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A. Policy Schedule

I. Intermediary Details

1. Type of Intermediary

Name

Code / Branch code

Specified Person Name

ik iwnN

Specified Person Code

6. Contact Phone no.

II. Master Policy Holder

1. Proposal Form Number

2. Proposal Form dated

3. Client ID

4. Pricing Terms ID

5. Type of Group

6. Master Policy Number

7. Name of the Master Policyholder

8. Address

III. Policy Information

1. Date.of . commencement of policy

2. Mode of premium “payment

3. Minimum ageat’entry

4. Maximum age at entry

5. Annuity Option(s)
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Annuity Payment Frequency

Number of initial annuitants
Type of Scheme
Additional Clauses

WP N

IV. Total Payment Summary (All amounts in INR)

1. Purchase price

2. Applicable taxes*

3. Total of Purchase price,including Applicable
taxes

*Applicable"taxes and/or anydother statutory levy/duty/surcharge on purchase price, at the rate notified by
the State Government or Central Government of India from time to time, is payable as per the applicable
tax laws.
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Signed for and on behalf of SBI Life Insurance Company Limited, at Mumbai.

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs<<....>> (Rupees......only) paid vide Letter of Authorisati
<<...>> issued by Pradhan Mudrank Karyalay.

....>> dated

<< Digital Signature >>

(Signature)
Proper Officer

Policyholder shall read the Policy Schedule in
are found, the policy should be returned to t

e Policy Booklet. If any errors or mistakes
cting corrections.

kK kKKK kKKK Rk kokokokskkkkokokkkkokokkkkkokok B 3K 3k 3k 3k ok 5k ok 5k ok 5k ok 5k 5Kk oK K K K K KK KK KK K K kK K

Form No. 560 Page 7 of 38 Master Policy Number



SBI Life — Swarna Jeevan Policy Document
Part A UIN : 111N049V06

Table of Contents

A, POLICY SCHEDULE ......ooiiiiii e et e e e e e e e e e e ennnnnes 5
I INTERMEDIARY DETAILS . ... ettt e e e e e e e e e s 5
[I.  MASTER POLICY HOLDER. ... e 5
[II.  POLICY INFORMATION. .. .uttittiitiiittitiititis s 5
A% TOTAL PAYMENT SUMMARY (ALL AMOUNTS IN INR) ..ccoeet i 6
P ART B oo 12
1. YOUR POLICY BOOKLET ..o, 12
2. DEFINITIONS ..ottt ettt ettt e et e e e ee e e e aeeeeeeees 12
3. ABBREVIATIONS ... 14
P A R T e 15
4. BASE POLICY BENEFITS UNDER ANNUITY OPTIONS ..o 15
4.1. OPTION 1: LIFE ANNUITY Lo et e e 15
4.2. OPTION 2: LIFE ANNUITY WITH REFUND OF PURCHASE PRICE.........ccccciiiiiiiieeee. 15
4.3. OPTION 3: LIFE ANNUITY WITH REFUND OF BALANCE PURCH ASE PRICE............ 15

4.4. OPTION 4: CERTAIN ANNUITY FOR FIXED PERIOD AND LIFE ANNUITY

THEREAFTER. ...t et et r e e e e e e e n e e e e e e e e e s rneeereees 16
4.5. OPTION 5: LIFE ANNUITY — SIMPLE INCREASING........ ¢ecttiiiiiiiiiiiiiiiiieieieieeeeeeeeeeeeee 16
4.6. OPTION 6: JOINT LIFE (LAST SURVIVOR) ANNUITY ...cc. ittt 16

4.7. OPTION 7: JOINT LIFE ANNUITY (LAST SURVIVOR) WITH R EFUND OF PURCHASE
PRICE 17

Form No. 560 Page 8 of 38 Master Policy Number



4.8. OPTION 8: CERTAIN ANNUITY FOR A FIXED PERIOD AND JO INT LIFE (LAST
SURVIVOR) ANNUITY THEREAFTER .....oiiiiiiiiiit et 17

4.9. OPTION 9: FAMILY INCOME(AVAILABLE ONLY TO NPS SUBSC RIBERS)................ 18

4.10. OPTION 10: INCREASING JOINT LIFE (LAST SURVIVOR) ANNUITY (SIMP LE

INCREASING) ... s 18
4.11. ADD-ON BENEFITS ..ottt et e e e e e e e e e e e e e eees 19
4.12. MATURITY BENEFIT ..o ettt 19
5. PURCHASE PRICE .....coiiiiiiiiiiiii 20
6.  ELIGIBILITY CRITERIA e e e s 21
Y I I3 TP 22
A O Y | PR 22
7.1.  ANNUITY BENEFIT PAYOUTS ... e 22
7.2.  DEATH BENEFIT PAYOUTS . ....oiiiiiiiiiiiiiiiiiiiiiis ettt 22
8. TERMINATION oottt 23
9. NON-FORFEITURE BENEFITS ....ooiiiiiiiiiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeee e 23
9.1, PAID-UP VALUE ... oottt e e e e e e e e e e as 23
9.2, SURRENDER VALUE ..ot et e e e s 23
9.3, GRACE PERIOD..... .t ettt ettt e e e e et e ettt ettt ettt e ee e et et e e s e aa e e e e e e eaeanees 23
P A R T E e 24
10 CHARGES ... et e e e et e e e e e e e e e 24
Y I PP 25
11 GENERAL TERMS .ot e e e e e e e e e 25

Form No. 560 Page 9 of 38 Master Policy Number



11.1. EXISTENCE CERTIFICATE ...t et en s 25

11.2. FREE LOOK PROVISION.....ccoiiiiiiiii s e, 25
11,3, LOANS L 25
11.4. REVIVAL/REINSTATEMENT ..ottt et 26
11.5. NOMINATION oo e e e et e e e e e rr e e e e e e e e s n s nr e e e e e e eennnnnes 26
I NSNS [N Y 1 = R 26
11.7. SUICIDE EXCLUSION.....cuiiii ettt ee ettt e e e e e e e e e en e n e e e e e e e ennnnnes 26
11.8. OTHER EXCLUSIONS, IF ANY (E.G. OCCUPATIONAL HAZARD, TRAVEL)............... 26
11.9. NON-DISCLOSURE ..ottt e 26
11.10.  MISSTATEMENT OF AGE......cco oo, 27
11.11. CONFLICT OF TERMS & CONDITIONS ......cii ittt oo 28
O I o | = OO ] I O TR 28
11.13.  PROVISION OF INFORMATION. .. .cutttiiiiiiiiiiiiiiit e 28
11,14, TAXATION e e et e e e e e e e e e e e e n e e e e e e e ennnnnes 28
11.15.  DATE FORMATS oottt e e et e e e e e e e e en e e e e e e e ennnnnes 28
11.16.  SPECIAL PROVISIONS. ... ..o 29
11.17.  LEGISLATIVE CHANGES ... ..o e, 29
11.18. COMMUNICATIONS ...ttt e e e e e e e e e e e nnrnnnans 29
P AR T G e 30
12 COMPLAINTS ittt bbb b e s s s s s s s s s s s e s sssssssssansnnnennes 30
12.1. GRIEVANCE REDRESSAL PROCEDURE.........ccctttiiiiit i 30

Form No. 560 Page 10 of 38 Master Policy Number



13. RELEVANT STATUTES ..ot 31
13.1. GOVERNING LAWS AND JURISDICTION ...t oo, 31
13.2. SECTION 41 OF THE INSURANCE ACT 1938, AS AMENDED F ROM TIME TO TIME. 31
13.3. SECTION 45 OF THE INSURANCE ACT 1938, AS AMENDED FR OM TIME TO TIME.. 31
13.4. RULE 130F OMBUDSMAN RULES, 2017 ......ciiiiiiiii oo, 32
13.5. RULE 14 OF OMBUDSMAN RULES, 2017 ...t e, 32
13.6. PROTECTION OF POLICYHOLDERS' INTEREST ...coovviiiit i, 33
ANNEXURE-T ..ttt e et e e e e e e et et e e e e e e e e e e e e nnnnnn e e e e e eeeens 34
ANNEXURE-II

Form No. 560 Page 11 of 38 Master Policy Number



© 38! Lif

INSURANCE
Wiith Lis, You're Sure

Part B

SBI Life — Swarna Jeevan Policy Document
UIN : 111N049V06

1.

Your Policy Booklet

This is your policy booklet containing the various terms and conditions governing your policy. It should be
read in conjunction with the policy scheduleand other related documents of your policy.

If you find any errors, please return the policy for effecting corrections.

2. Definitions

For the purpose of this Master Policy where consistent with the‘contents, the singular, shallinclude the plural
and the plural the singular; words importing the masculine gender shall include the, feminine gender and
vice versa; and each of the following words and expressions'shall have the following meanings:

1. Age

is the age last birthday, i.e., the,age in completed years.

2. Age at entry

is the“age last birthday on the date of valuation of
annuity.In._case of joint life" annuity, the maximum age
difference allowed between primary annuitant and the

secondary annuitant is. 30 years, subject to the minimun

and maximum ‘age at entry for both lives, as per
product features

3. Annuitant

is ‘the eligible” member entitled to receive the annuity
payout. The First Annuitant will be the primary member
entitled to receive the payouts, while the Second Annuitant
will be“entitled to receive the annuity payments only in the
event of death of the First Annuitant, provided such an
option is chosen.

4. Annuity instalment

is the amount of annuity payable to the annuitant based on
the annuity frequency in accordance with the scheme rules.

5. Annuity payment anniversary

is the same date each year as the date of payment of first
annuity installment.

6. Annuity Payment Frequency

is the frequency, in accordance with the scheme rules, at
which the annuity instalment will be payable. The frequency
chosen may be yearly, half-yearly, quarterly or monthly.

7. Beneficiary

Means nominee (in accordance with Section 39 of Insurance
Act, 1938 as amended from time to time), if any, or , legal
heir, the person or entity,as the case may be, named so, to
receive the death benefits upon the annuitant's death as per
the annuity option chosen.

©

Date of commencement of annuity

is the date of payment of first annuity instalment.

9. Date of commencement of policy

is the start date of your policy.

10. Date of valuation of annuity

is the date on which purchase price/annuity amount will be
determined based on the annuitant’s details and the then
prevailing annuity rates.

Form No. 560 Page 12 of 38 Master Policy Number
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Part B
is the benefit payable, if any, on death of the annuitant, to
the beneficiary. The benefit, if eligible, may be a lump sum
11. Death benefit amount or an annuity for a fixed period, as the case may

be. Death benefit depends on the option chosen. However,
in case of annuities payable for life only, nothing is payable.

12.

Eligible Member

shall mean employee, group member, spouse, child, parent,
dependent or any other group member who, as being
defined in the scheme rules and having met all the
requirements as per the eligibility «criteria, is entitled to
participate in this policy.

13.

Endorsement

a change in any of the terms and conditions of your policy,
agreed to or issued by us, inavriting.

14.

Free-look period

is the period during which*“the palicyholder/\ member
(voluntary scheme), if eligible, has thé option to return the
policy and cancel the contract/ member policy.

15.

Group

means a group J{ association of people yaccepted by the
Company as constituting a Group for the purposes of this
policy. Such Group:shall have clearly evident relationship,
and shall have,been formed for a lawful purpose other than
for availing annuity.

16.

Legal Heir

means \the person(s) legally eligible to receive the policy
benefits, if. any, /under the provisions of the policy in case of
death of the Annuitant or #in case the Nominee is not
surviving as‘onithe date of death of the Annuitant or if there
is.invalid nominatien.

17.

Member policy

is the 'document issted to a member/ annuitant which
contains a,summary of terms and conditions of the annuity
benefits, also,.known as annuity certificate.

18.

Minor

is a person who has not completed 18 years of age.

19.

Nominee

is the pefson who is named as the Nominee in the
membership/ enrolment form or subsequently changed by
an Endorsement, as per Section 39 of the Insurance Act,
1938, who has the right to give a valid discharge to the
policy monies in case of the death of the Annuitant, while
the annuities are in payment, if such nomination is not
disputed.

20.

Policy Anniversary

is the same date each year as the date of commencement
of policy.

If the date of commencement is on 29th of February, the
policy anniversary will be the last date of February.

21.

Policy Document

shall mean this agreement, all schedules and any
addendums or endorsements therein, any amendments
thereto signed by the company and the master policyholder,
the application attached hereto of the master policyholder,
and the individual enrolment forms, which together
constitute the entire contract between the parties.

22,

Policy Schedule

is the document that sets out the details of your policy.

23.

Policy Year

is the period between two consecutive policy anniversaries;
by convention, this period includes the first day and
excludes the next policy anniversary day.
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24. Premium

is the sum total of the Purchase price and the applicable
taxes and other statutory levies.

25. Purchase Price

is the contractual amount to purchase annuity for an eligible
member. Applicable taxes and other statutory levies would
be payable in addition to the purchase price.

26. Scheme rules

mean the Pension Trust Rules or Rules framed by the
Master Policyholder for the Scheme and accepted by the
Insurer from time to time, governing the grant of annuities
to the eligible members.

27. We, Us, Our

SBI Life Insurance Company Limited or its successors.

We are regulated by thed Insurancey, Regulatory and
Development Authority of/Indias(IRDAL). The registration
number allotted by the IRDAI is 1111

28. You

are the trustee or employer or sponsorinamed as the master
policyholder.

3. Abbreviations
Abbreviation | Stands for
IRDAI Insurance Regulatory and Development Authority of India
Rs. Indian Rupees
UIN Unique Identification Number (allotted by IRDAL for this product)

These abbreviations bear the meanings assighed to them/elsewhere in the policy booklet.
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Part C

4. Base Policy Benefits Under Annuity Options

As per scheme rules, the Annuitant may choose pheléinnuity options available under the policy.
However, a separate member policy will be issuedeach annuity optien chosen and each
member policy would be required to satisfy the mimm annuitys#amount / purchase price
criterion.

The option, once exercised under any policy, [thathe type of annuity. once chosen], shall be
irrevocable and cannot be changed subsequentlgaubjthe free look provisions.

We will pay policy benefits as per the annuity optichosen by the Annuitant. The options are
mentioned below:

4.1. Option 1: Life Annuity

4.1.1. Survival benefit: We will pay annuity instalmenttt@ annuitant as long as the
Annuitant is alive. The annuity/instalment will ram at the same level.

4.1.2. Death benefit: There is na'benefitpayable on deathe annuitant. All future
annuity payouts will cease immediately from theedatdeath of the Annuitant.

4.1.3. Termination: The member policy will terminate autttioally on death of the
annuitant.

4.2. Option 2: Life Annuity‘with refund of Purchase Price

4.2.1. Survival benefit: Weywill pay-annuity instalmentttee annuitant as long as the
Annuitant is alive. The annuity instalment will raim at the same level.

4.2.2. Death benefit: On death'of the annuitant, we weillnd the purchase price to the
beneficiary. Allfuture annuity payouts will ceasemediately from the date of death
of the Annuitaniy

4.2:3y Termination: The member policy will terminate auttioally on death of the
annuitant.

4.3. Option 3: Life Annuity with refund of balance Purchase Price

4.3.1. ~Survival benefit: We will pay annuity instalmentttee annuitant as long as the
Annuitant is alive. The annuity instalment will raim at the same level.

4.3.2. Death benefit: On death of the annuitant, we wilnd the balance purchase price
to the beneficiary, only if balance purchase piscgositive. The balance purchase
price will be equal to the purchase price less satal amount of all the annuity
instalments paid till the date of death of the Aitemnt. All future annuity payouts will
cease immediately from the date of death of theuitant.

4.3.3. Termination: The member policy will terminate autttioally on death of the
annuitant.

Form No. 560 Page 15 of 38 Master Policy Number



SBI Life — Swarna Jeevan Policy Document
Part C UIN : 111N049V06

4.4. Option 4: Certain Annuity for fixed period and Life Annuity thereafter

4.4.1. Fixed Period: There is a fixed period of annuityqaas ranging from 5 to 35 years,
depending on the period chosen. The period wouliikbd before the commencement
of member policy and the amount of annuity willdegermined depending on the term
chosen.

4.4.2. Survival benefit: We will pay annuity instalmentttee annuitant as long as the
Annuitant is alive. The annuity instalment will rain at the same level.

4.4.3. Death benefit:On death of annuitant before commtetif theé fixed period, we will
continue to pay the annuity instalments to the heiaey tili'the endof the fixed
period. All future annuity payouts will cease a ind of the, fixed period.

4.4.4. On death of the annuitant after completion of tked periady, there is no'death
benefit payable. All future annuity payouts willese immediately. from the/date of
death of the Annuitant.

4.4.5. Termination: The member policy will terminate austinally on death of the
annuitant or the completion of the fixed periodjetiever is later.

4.5. Option 5: Life Annuity — Simple Increasing

4.5.1. Increasing Annuity: The annuity increases at a femgte,which may range from
1% to 10%, for each completed year..The rate oteme would be fixed before the
commencement of member policy. The rate of increabeemain fixed once chosen
and can not be changed by the annuitant.

4.5.2. Survival benefit: We will pay annuity instalmentsthe annuitant as long as the
Annuitant is alive. The annuity instalment.will rease at a simple interest rate, as
fixed at the outset, foreach,completed year.

4.5.3. Death benefit: There is no-benefit payable on defthe annuitant. All future
annuity, payouts will cease immediately from theedatdeath of the Annuitant
automatically.

4.5.4. Termination: The member policy will terminate autdioally on death of the
annuitant.

4.6. Option 6: Joint Life (Last Survivor) Annuity

4.6.1.Survival benefit: We will pay annuity instalmentsthe first annuitant as long as the
Annuitant Is alive. The annuity instalment will raim at the same level.

4.6.2.<0On death of the first annuitant, if the second a@amtiis not alive all future annuity
payouts will cease immediately from the date otlled the First Annuitant and there
is no death benefit payble.

4.6.3. On the death of the first annuitant, if the secanduitant is alive, we will continue
to pay annuity instalment, throughout the lifelod second annuitant. The annuity
payout would be either at the rate of 50% or 100% @ last annuity payout, as opted
and offered at the outset of the member policy.

4.6.4. On the death of the second annuitant, all futureudiy payouts will cease
immediately from the date of death of the Seconduant and there is no death
benefit payable
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4.6.5. The Second Annuitant cannot be substituted atiamgy. t

4.6.6. Death benefit:There is no benefit payable on defthe annuitant(s).

4.6.7. Termination: The member policy will terminate immegdly on the death of the last
surviving annuitant.

4.7. Option 7: Joint Life Annuity (Last Survivor) with Refund of Purchase Price

4.7.1. Survival benefit: We will pay annuity instalmentttee first annuitant as long as
he/she is alive. The annuity instalment will remairthe same level.

4.7.2. On the death of the first annuitant, if the secanduitant is'not alive,all future
annuity payouts will cease immediately from theedaftdeath of the first Annuitant
and we will refund the purchase price to the bemnafy.

4.7.3. On the death of the first annuitant, if the secanduitant is alive, we will'continue
to pay annuity instalment, throughout the lifeled second annuitant. The annuity
payout would be either at the rate of 50% or100%h® last annuity,payeut, as opted
and offered at the outset of the member paolicytti@death of the second annuitant,
all future annuity payouts will cease immediatebyni the date of death of the Second
Annuitant.

4.7.4. The Second Annuitant cannot beé substituted atiamy t

4.7.5. Death benefit: On death of the'last surviving atantj ' we'will refund the purchase
price to the beneficiary. All future annuitypaysuwtill cease immediately from the
date of death of the last surviving Annuitant.

4.7.6. Termination: The member policy will terminate imnegdly on the death of the last
surviving annuitant.

4.8. Option 8: Certain Annuity fora fixed period and Joint Life (last survivor) Annuity
thereafter

4.8.1. Fixed Period: There is ayminimum fixed period fayment of annuities ranging
from 5 to 35 years.The periad"would be fixed betbieecommencement of member
policy.

4.8.2. Survival benefit: We will pay the annuity instalnteéa the first annuitant as long as
helshe is alive. The annuity instalment will remairthe same level.

4.8.3. On the death of the first annuitant before compteof fixed period, if the second
annuitant.is alive; we will continue to pay annuitgtalment, throughout the life of
the second anhuitant. The annuity payout would theatate of 100% of the last
annuity payout till the expiry of the fixed periotlosen and thereafter, the Second
Anpuitant will receive annuities either at the rate50% or at the rate of 100% of
the annuities paid to the First Annuitant, as thgeecmnay be, as per the option chosen
at the outset of the member policy. On the death@f&econd annuitant, all future
annuity payouts will cease immediately from theedatdeath of the Second
Annuitant, automatically.

4.8.4. On the death of the first annuitant after the expirthe fixed period, if the second
annuitant is alive, we will continue to pay annuitgtalment, either at the rate of 50%
or 100% of the last annuity payment, as the caseb®a as opted and offered at the
outset of the member policy, throughout the lifehaf second annuitant. On the death
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of the second annuitant, all future annuity payaeutscease immediately from the
date of death of the Second Annuitant automatically

4.8.5. Death benefit: In case both the annuitants dierbefompletion of the fixed period
chosen, we will continue to pay annuity instalmeattthe same level of the last
annuity payout, to the beneficiary, till the expafythe fixed period. All future annuity
payouts will cease immediately on the expiry offiked period, automatically.

4.8.6. Under this option, after the expiry of the fixedipd, no benefit of whatsoever
nature is payable to the beneficiary, in case bohannuitantséare not alive.

4.8.7. Termination: The member policy will terminate oratdeof the last,surviving
annuitant or the completion of fixed period, whickeis later

4.9. Option 9: Family Income(available only to NPS subscribers)

4.9.1. The annuity contract shall be issued to/the NPSiier, wherein the annuity
benefits would be payable in accordance with theudy option 7 - “doint life (last
survivor) annuity with refund of purchase price”amuity option 2 - “Life annuity
with refund of purchase price” in.€ase subscrilmrsinot, have spouse.

4.9.2. However, the choice of 50%70r. 200% of the lasll panuity, available under
annuity option 7, shall not be available undes thmily income option-9. On the
death of the Group Member, the Spouse\(if alivinait time) will compulsorily
receive a life annuity, which willbe 100% of\ttesi annuity amount paid to the
Group Member

4.9.3. On death of the,annuitant(s); the‘annuity paymenilevcease and the refund of
purchase price’shall beyutilized to purchase amignoontract afresh for living
dependant parents (if any) asyper the order spddifelow.

4.9.4. Living dependent maother of the deceased subscriber;

4.9.5. Livingdependent fathenof the deceased subscriber.

4.9.6. However, the annuity amount would be revised aridrdened as per the annuity
option 2 “Life annuity,with refund of purchase @iaising the annuity rate,
applicable for the age of that member, prevalethatime of purchase of such
annuity.

4.9.7. The annuity.would continue until all family membeasspecified above are
covered. Afterithe coverage of all such family mensbthe purchase price shall be
refunded to the surviving children of the subsariued in the absence of children, the
legal heirs of the subscriber, as may be applicable

4.9.8.However, in case no such family member exists uperdeath of the last survivor,
there would be a refund of purchase price to thminee or legal heir, as the case may
be.

4.10.Option 10: Increasing Joint life (last survivor) annuity (Simple increasing)
4.10.1.Increasing Annuity: The annuity increases at a famgte,which may range from
1% to 10%, for each completed year. The rate @kmmse would be fixed before the
commencement of member policy. The rate of incregabeemain fixed once chosen
and can not be changed by the annuitant.
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4.10.2.Survival benefit: We will pay annuity instalmenésthe annuitanas long as the
Annuitantis alive. The annuity instalment will increase airaple interest rate, as
fixed at the outset, for each completed year.

4.10.3.Death benefit: There is no benefit payable on de&the annuitant. On death of the
primary annuitant, the Spouse (if alive at thauetj will receive an increasing annuity
(increased by a constant rate as opted by the graumpber) throughout his/her life,
which will be either 100% or 50% of the last arip@mount paid to the Group
Member (primary annuitant), as opted for at theption of the member policy

4.10.4.Termination: The member policy will terminate auttroally/on, death of the last
annuitant. All future annuity payments cease immailly and no death benefit is
payable.

4.11. Add-on Benefits

4.11.1.The annuity benefits are extended to cater to geels of the clients who are
providing pension benefits as per their own déferpension arrangements.

4.11.2.Under Central/State government and PSU rules, tker@rovisionfor “Family
pension (including child upto 25 years@fiage) Afbess Allowance linked pension /
Higher or lower rate of family pension/ Restoratarecommuted value etc...” For
these provisions, annuity benefits are allowede@lrchased separately (at prevailing
annuity rates), as and whendue.

4.11.3.The type and term of anfuity will be'as,per theesaet rules, applicable to such
policies.

4.11.4.In case of family pension (or any,other provisisrpar scheme rules) the death
benefit proceeds inay be utilised to purchase aiesuitr the surviving family
members in the‘orderas specified by you.

4.11.5.Under Family Pension, there'can be Life Annuityrislevel), Annuity for a fixed
period or as per any relevant scheme rules. Teeagt fixed period, level of annuity,
Survivalperiod, Death benefit, etc will be as tyer applicable scheme rules.

4.12. Maturity Benefit
4.12.1.There isino maturity'benefit available under thisdoict
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Part C

5. Purchase Price

5.1.You or the member have to pay full purchase priésubmit mandatory requirements one
month, one quarter, one half-year and one yeathvarece from the date of commencement
of annuity for annuity payment frequencies montilyarterly, half-yearly and yearly
respectively.
5.2. The annuity rates would depend upon the frequeheyouity payment'mode as opted by
you.
5.3.If we receive any amount in excess of the requine@thase price;, we will refund the excess.
We will not pay any interest on this excess amount.
5.4. Purchase price should always be remitted in full imradvance along with the applicable
taxes and levies.
5.5. The annuity rates available for purchase of memabauity will be based anithe prevailing
annuity rates then available with us.
5.6. Incentive for Higher Purchase Price (memberlevel):
For high purchase price for any member policy, vileofferbetter annuity rates. The
incentives will be in the form of additional annuit

The additional annualised anngity rates perR€0QL,purchase price would be as follows:

Purchase Price Less than Rs. 150,000 Rs. 300,000 Rs.
(excluding applicable Rs.1 50 000 toless than’Rs. to less than Rs, 500,000 &
taxes) B’ 2,99,999 4,99,999 above
Incentive on the
annualised modal 0 Rs. 2.50 Rs. 3.50 Rs. 4.2%
annuity
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6.  Eligibility Criteria

6.1. The member, who fulfils the age criteria as mergtbm the policy schedule or as per
scheme rules, will be given choice of annuity opftiim accordance with the scheme rules
only. The member shall be admitted to the benafitter this Policy from the date of
acceptance of the proposal or the date of recéipilgpurchase pricefpwith applicable taxes,
cess ... etc,] in respect of the eligible memichever is later.

6.2. The eligible members/annuitants would also havemion to pufChase immediate annuity
or deferred annuity from another insurer at the ghevailing/annuity rate te,the extent of
50% of the entire maturity proceeds of the poliey of commutation:

6.3. As per scheme rules, the Annuitant may choose phelléinnuity options,available under the
policy. However, a separate member policy will ¥&lied for each annuity,option chosen
and each member policy would be required to_satisyminimum annuity‘amount /
purchase price criterion. The option, once exerciseteriany policy, [that.is, the type of
annuity once chosen], shall be irrevocableraneatibe changed subsequently subject to
the free look provisions.

6.4. The Admitted Age of the Annuitant shall be the agerovided by the Master Policy Holder
or as revealed by the Standard Age Proof submiyetie Master Policyholder. Satisfactory
admission of age of a Member iS amust beforedhne is admitted under the Master Policy.
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Part D

7. Claims

7.1. Annuity Benefit Payouts

7.1.1. We shall pay the annuity instalment, as per theultyrPayment Frequency.
Annuity Payment Frequency cannot be changed imdutu

7.1.2. The first instalment of annuity shall be paid atitee’'manth or after'3 months or
after 6 months or one year from the date of acoeptaf the membership under the
scheme based on the periodicity of the annuity @hdry the member/master policy
holder, as the case may be.

7.1.3. We shall pay the annuity instalment as‘per the iyoption which'is chosen in
accordance with the scheme rules only.

7.1.4. The annuitant will be liable to pay/@ll applicatd&es and levies of whatsoever
nature, as levied by the Government and othertstgtauthorities on the purchase
price, annuity payouts or any ether policy benefits

7.1.5. We will pay annuity payaouts to the annditants disec

7.1.6. We shall accept the membership of any.eligible mamolly on receipt of purchase
price along with the details of annuitant(s) andvant documents well in time, as
mentioned above.

7.1.7. We shall continue to pay annuityinstalments omy@ceipt of existence certificate
well in time.

7.2. Death Benefit Payouts

7.2.1. The master,policyholder/fbeneficiary should intiendite death of the annuitant in
writing, stating-atleast the member policy numlaemnuitant number, cause of death
and date of death.

1225 We shall pay the death claim, if any, to the bemafy directly or may be paid
through you."Annuity instalment/s that have fakkre and have been paid after the
date.of death shall be recovered.

7.2.3. We will require the following documents to procéss claim:

7.2.3.1. Qriginal Annuity Certificate

7.2.3.2. Qriginal death certificate from municipal / localthorities

7.2.38y" Claimant’s statement and claim forms in prescritoethats

7.2.3.4. Any other document as applicable and called fo&BY Life

7.2.3.5. D proof, address proof and account details of mami(if applicable)

7.2.4. We however, reserve the right to ask for additigorabfs and documents in support
of the claim.

7.2.5. Claim under the policy may be filed with us witli days of date of death.

7.2.6. However, without prejudice, in case of delay innrdtion or submission of claim
documents beyond the stipulated period in the palacument or in the Statutes, We,
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may condone such delay and examine the admisgibilibtherwise of the claim, if
such delay is proved to be for reasons beyonddhea of the nominee/claimant. We
would recover annuity installment(s) that haveeiallue and paid after the date of
death for the options where the annuity paymentldvoeiase on the death of the
annuitant(s).

8. Termination

8.1. The Master Policy can be terminated by you at avigtpn time by‘writing to us; however, it
would be subject to our receiving all informatiogcessary to service annuity benefits with
respect to the active member policies at that poititne.

8.2.0nce terminated we will not be able to add furtin@mbers under the current Master Policy.

8.3.The Master Policy may be discontinued at dptionof the Master Policyholder or
the Company (us) by giving the other partylesist 60 days prior/ notice in writing
without assigning any reasons whatsoever.

8.4.In case the Master policy is discontinued; we waliitinue to make annuity payments to

the existing annuitants and our liability wouldlimited to the'annuity payout for which
the purchase price has been received and anntety aee not guaranteed for new
members/transactions

9. m.Non-forfeiture Benefits

9.1. Paid-up Value

9.1.1. No Paid—-upwalue is available under your policy.
9.2. Surrender Value

9.2.1. No Surrender Value is available under your policy.
9.3. Grace Period

9.3.1. No grace period is applicable under your policy.
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10. Charges

10.1.Being a non-linked non-participating group genaratuity prod
charges under this product.

, there are no explicit
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11. General Terms

11.1. Existence Certificate

11.1.1.You or the annuitant shall be required to submiEaistence/Certificate in respect
of the annuitant concerned within 90 days befbesspecified policy anniversary date
as per the annuity option chosen / the companygwdh the format provided by us.

11.1.2.The frequency of submission of the Existence Gedatié‘would be as.mentioned in
the Member policy/ annuity certificate and we mayiew the frequency of
submission of the Existence Certificate from timéitne and any ehange in'the same
will be informed to the annuitant.

11.1.3.In case of ‘Joint Life (Last Survivor)’ options,gtcxistence Certificate of the First
annuitant will be required. After the death of tAest Annuitant, the Existence
certificate of the Second Annuitant.will'be reqdire

11.1.4 In case the existence certificate is notived by Us,\thennuity payouts shall be
kept on hold. The annuity payouts shall howeveumes on receipt of the Existence
Certificate and all the arrears will be'settlednoiit any interest.

11.2. Free look provision

11.2.1.0n receipt of Policy document/ member palicy, ythe Master Policyholder) or
the member (only.in case of veluntary, schemes) tla®ption to cancel the policy
within 15 days,of receipt, of the policy/ annuitytifecate after reviewing the terms
and conditions, in case of any.dissatisfactions™pmtion is not available for
compulsory schemes.

11.2.2.You e¢an do so by returning the Master policy/mengmdicy/ annuity certificate to
the companysalong with a letter requesting for elation

11.2.3.We will‘refund the,total premiums paid net of appble taxes less stamp duty cost
incurred &'any annuities paid directly to you cscheme/ plan chosen by you or to the
annuitant as the case may be provided that suchesr®/ plan is authorized to receive
such amounts and is approved under the prevalgulateons and as per the scheme
rules:

11.2.4 Where the annuity is purchased by the sponsorgfii@d amount should go to the
employer or the trust or entity (such as NPS)hascase may be.

11.2.5.The members who are part of the compulsory schemmeat cancel the member
policy”even during Free Look Period, but only change the annuity option during
the free look cancellation period and continuepbkcy. Once the free look period is
over, the Members cannot change their annuity optio

11.3. Loans

11.3.1.Your policy will not be eligible for any loans.
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11.4. Revival/Reinstatement
11.4.1.Revival/Reinstatement is not applicable for thisdurct
11.5. Nomination

11.5.1.The nominee/s shall be a person/s nominated byémber of the Group
(annuitant) in accordance with the provision ofteer(39) of the Insurance Act 1938
[as amended from time to time] to receive the rgsidhenefits, if any, under this
product in the event of his/her death.

11.5.2.The annuitant(s) may cancel or change the existimgination.

11.5.3.The nomination should be registered in our rectydaake it binding on us.

11.5.4.For complete details about nomination, please tef&ection 39 of the Insurance
Act, 1938; as amended from time to time.

[A leaflet containing the simplified version of th@ovisions of Section“39¢1s enclosed as
Annexure — | for reference.]

11.6. Assignment

11.6.1.Assignment will be as per the provisions of Sec88rof the Insurance Act, 1938 as
amended from time to time

11.7. Suicide Exclusion
11.7.1.Not Applicable under the pelicy

11.8. Other Exclusions, if‘any (e.g:,occupational hazard, travel)
11.8.1.There are No exclusions under the policy

11.9. Non-—disclosure

11.9.1.We have issued,your master policy based on thersgatts in your proposal form,
scheme rules and other,doecuments that are subrtotiezibut not limited to the
membership form submitted by the annuitant(s) ahdrdDeclarations at the end of
the Proposal forms/Membership Forms.

11.9.2.If we find that any of this information is inaccteaor false or you have withheld
any material information or in case of fraud, wd Wave a right to repudiate all the
claims under your policy and / or cancel your ppls applicable subject to the
provisions of section 45 of the Insurance Act, 188&mended from time to time and
no‘benefit under the policy is payable.

11.9.3.1f we repudiate the claim under your policy ana tancel your policy on the
grounds of fraud, we would forfeit the premiumseaiged under your policy and we
shall not entertain any claim under your policy.

11.9.4.If we repudiate death claim and / or cancel yodicgmn any grounds other than
fraud, we may pay such amounts as are payable timel@olicy subject to the
provisions of Section 45 of the Insurance Act 1388amended from time to time.

11.9.5. [A leaflet containing the simplified version of tipeovisions of Section 45 is

enclosed as Annexure |l for reference.]
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11.10. Misstatement of age

11.10.1. In the event the Admitted Age(s) is found to beomect at any time, the correct
age(s) being such that it would have rendered tireuAant ineligible for any of the
benefits under this Master Policy, the benefitsgtidgy under this Master Policy shall
stand cancelled, and, the premium paid (net of esgeincurred by the Company and
applicable taxes less sum total of all the annuagyalments paid till date) will be
refunded to the master policyholder or annuitartieneficiary, asthe case may be,
without interest.

11.10.2. In the event the Admitted Age(s) is found to bepmect at any;time, the correct
age(s) being such that the Annuitant remains capafidbeing covered under this
Master Policy, we shall use either of the followimg processesidepending on the
scheme rules.

11.10.3. The annuity will be recalculated at the date ofiaibn of the annuity and altered
corresponding to the correct age of the Annuitauaten the Master Policy. We will
continue to pay the revised annuity subject tofoflewing conditions:

11.10.4. If the revised annuity is foundfto be lower, eitligw or the annuitant have to pay
the difference, arising out of ineorrect annuiesd in the past, along with interest at
the then prevailing Base Raté of State,Bank ofdndi

11.10.5. If you do not refund the excess annuity amount@leith applicable interest, we
shall recalculate the annuity. amount at thexdateabfation of the annuity, that is, at
inception, for the correct age and for the madifiedchase price. The original
purchase price will be modified in“order to recothex excess annuity amount paid
along with applicablesinterest.

11.10.6. If the revised annuity issfound to be higher, wd pay the difference, arising out
of incorrect annuities paid inthe past, to the terggolicyholder or annuitant or
beneficiary, as the case'may be, as a lump sumrmatinout any interest.OR

11.10.7. The purchaseyprice will'be recalculated at the dataluation of the annuity.

11.10.8. If the revised purchase price is found to be higheu or the annuitant should
pay the difference in purchase price along witknest at the prevailing Base Rate of
State Bank of India and taxes as applicable.

11.10.9._lf you do notpay the difference in purchase pend applicable interest and
taxes, we shall recalculate the annuity amourtieatiite of valuation of the annuity
for the correct age and for the modified purchassepThe original purchase price
will be madified in order to recover the excesswtynamount paid along with
applicable interest. We will then continue to payised annuity to the annuitant.

11.10.10.Ifthe revised purchase price is found to be lower will refund the difference in
purchase price to the master policyholder or aantibr beneficiary, as the case may
be without any interest.
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11.11. Conflict of terms & Conditions

11.11.1.There may be situations where annuity featureeasgheme rules and annuity
features as approved under the product may benditatavith each other. Under such
situations annuity features as approved underriheéuat will prevail upon those as
per scheme rules.

11.11.2.The annuity features shall always be deemed to heeen modified to the extent
they are in conformity or compliance with the relat/IRDAI Regulations that are
issued/amended or modified from time to time.

11.11.3.The IRDAI Regulations shall always prevail over theuity features as per
scheme rules.

11.12.The Contract

11.12.1.The terms of your master Policy may be«/aried gtteme by written agreement
between the Company and the Master Policyholdeeaddrsed onthe Policy.

11.12.2.The Policy, and all rights, obligations and liais arising hereunder, shall be
construed and determined in accordanceywith the &fwindia and the Courts of
India shall have exclusive jurisdiction in caseanj disputes.

11.13. Provision of Information

11.13.1.You shall furnish to us all' particulars‘and infotroa we may require in respect of
either any or all eligible membersinecessary tegifect to the provisions of this
Master Policy.

11.13.2.You shall furnishyto us Individual"Enrolment Forarsd where necessary, evidence
of insurability for each Eligible Member in the forprescribed by the Company.

11.14.Taxation

11.14.1.You/ the members are liable to pay all the taxeduding Applicable Taxes and/or
any other'statutory levy/duty/ surcharge on thepase price, at a rate as notified by
the State Government or Central Government of Indiather Authorities, from time
towtime as per the provisions of the prevalentasvs.

11.14.2 You/ the members may be eligible for Income Taxdbiésiexemptions as per the
applicable incame tax laws in India, which are sgbjo change from time to time.
Please consult your tax advisor for details.

11.14.3In case we are required to deduct or withhold amyat source from the annuity
payments under any Statutes, we will effect suctudigons or withhold such
payments.

11.15. Date formats

11.15.1.Unless otherwise stated, all dates described agdl inghe policy schedule are in
dd/mm/yyyy formats.
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11.16. Special Provisions

11.16.1.Any special provisions subject to which this MafRelicy has been entered into
and endorsed on the Master Policy or in any sepanatrument shall be deemed to be
part of this Master Policy and shall have effectardingly.

11.17. Legislative Changes

11.17.1.The terms and conditions including Premiums ared&énefits payable under this
Master Policy are subject to variation in accorgawdh the relevant legislations.

11.18. Communications

11.18.1 We will communicate to you in writing and delivéetcorrespondence by hand,
post, facsimile, e-mail or any other approved,mode.

11.18.2We will send correspondence to the address you praxéded in the proposal
form or to the changed address, as intimated to us.

11.18.3.You should also communicate in writing and delitrex correspondence by hand,
post, facsimile, e-mail or any otherapproved mode:

11.18.4 All your correspondence shauld be addressed t@aBBldLife branch offices or
to its Central Processing Centre at the address\bel

SBI Life Insurance Company Limited

7th Level (D Wing) & 8th Level, Seawoods Grand Caht
Tower 2, Plot No. R-1, Sector 40, Seawoods;

Nerul Node, Navi Mumbai - 400 706

Dist. Thane, Maharashtra

Telephone: +91 — 22/~ 66456000

Facsimile: +91 — 22 — 66456654

Email: GroupOps@sbilife.co.in

11.18.5.The Company may change.the address stated abovetanate the Master
Policyholder of sueh change by suitable means.

11.18.6.Any such notice, infermation and instruction shmdldeemed to have been
received by the master policyholder after 7 dayswfposting / sending the same, or
immediately ‘upon receipt by the master policyholdeahe case of recorded hand
delivery or courier, facsimile or e-mail.

11:18.7 Wherethe Annuity Certificate is being issued by khaster Policy holder, we shall
have the authority to conduct surprise checks agpeict your books and records, to
ensure that the books are correctly maintainedagpdopriate premiums are being
collecied.

11.18.8 We will recover from you the claim proceeds fdrcims wherever it is found
that the Annuity Certificates are wrongly issuedyby.

11.18.9lt is important to keep us informed of your changaddress and any other
communication details.
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12. Complaints

12.1. Grievance redressal procedure

12.1.1.

12.1.2.

In case the Policyholder/member have any querpomtaint/grievance, he/she
may approach the Company’s Servicing Branch, aedtadthe Premium Receipt
issued to the Master Policyholder or the neare$t. 88 Office.
Policyholder/member can also call us on our t@efaumber: 1800 267 9090

(9a.m. to 9p.m.) and write us on info@sbilife.co.in

12.1.3.

12.1.4.

12.1.5.

Form No. 560

If Policyholder/member are not satisfied with oecigion‘ofithe above aoffice or
have not received any response within 10,businegs, the/she.may contact the
following official for resolution :

Head Client Relationship,

SBI Life Insurance Company Limited,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central, Tower.2,
Plot No. R-1, Sector 40, Seawoods;
Nerul Node, Navi Mumbai = 400 7086,
Dist. Thane, Maharashtra,
Telephone No: 022-6645'6735

Email Id: hcr@shbilife.co.in

In case Policyholder/member is not satisfied whk tecision/resolution of the

Company, and the“issue pertains to Rule 13 of ikarance Ombudsman Rules,
2017 phe/she may approach the Insurance OmbudsRwaityholder/member can

also ladge the,complaintwith the Ombudsman agpp®rision 14 of the said rules.

The relevantprovisions have been mentioned irs¢icdion ‘Relevant Statutes’.

The Central Government has established an offitkeofnsurance Ombudsman
for.redressal of grievance or complaint with resped.ife Insurance Policies. The
addresses of the Insurance Ombudsman and the mesu@mbudsman Rules,
2017, are, available on the website of IRDHttp://www.irdai.gov.in and in our
website http://www.SBILife.co.in. The address of tmbudsman at Mumbai is:

Office of the Insurance Ombudsman,

3rd Floor, JeevanSeva Annexe,

S.V. Road, Santa Cruz (W), Mumbai — 400 054.

Tel.: 022 - 26106552 / 26106960 , Fax: 022 — 265260
Email: bimalokpal.mumbai@ecoi.co.in
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12.1.6. The list of addresses of insurance ombudsman heasdieclosed along with this
document.

12.1.7. In case the complaint is not fully attended bywithin 15 days of lodging the
complaint through our Grievance Redressal Mechgnysm may escalate the
complaint to IRDAI through the Integrated Grievailtanagement System
(IGMS) website: http://www.igms.irda.gov.in or cant IRDAI Grievance Call
Centre on toll-free number: 155255 / 1800 4254 gi3&lternatively you may send
an email orcomplaints@irda.gov.in.

12.1.8. Policyholder/member can also register their cormplanline at
http://www.igms.irda.gov.in/
Address for communication for complaints by paper.:Consumer Affairs Department,
Insurance Regulatory and Development Authoritynafid, SY No 115/1; Financial
district, Nanakramguda, Gachibowli, Hyderabad —0&820

13. Relevant Statutes

13.1. Governing laws and jurisdiction
This is subject to prevailing Indian Laws. Any disp that may arise in connection with this
shall be subject to the jurisdiction af the compéeteourts of Mumbai.

13.2. Section 41 of the Insurance Act 1938, as.amendedorh time to time

1) No person shall allow ornoffer torallow, eitlddrectly or indirectly, as an inducement to any
person to take or renew or centinue an insurancespect of any kind of risk relating to lives
or property in lndia, any rebate of the whole ort jph the commission payable or any rebate of
the premium shownyon the policy, nor-shall any persking out or renewing or continuing a
policy accept any rebate, except/such rebate as beagllowed in accordance with the
published prospectusessor tables of the insurer:

Provided that acceptance by an insurance agerdriission in connection with a policy of
life insurance taken'out by himself on his own Bfeall not be deemed to be acceptance of a
rebate of premium within. the meaning of this suttisea if at the time of such acceptance the
insurance agent satisfies the prescribed conditgteblishing that he is a bona fide insurance
agent employed by the insurer.

2) Any persen®making default in complying with theovisions of this section shall be liable
for a penalty which may extend to ten lakh rupees.

13.3. Section 45 of the Insurance Act 1938, as amendeain time to time.

[A leaflet containing the simplified version of th@ovisions of Section 45is enclosed as
Annexure llfor reference.]
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Rule 13of Ombudsman Rules, 2017

The Ombudsman may receive and consider complaimsputes relating to:

delay in settlement of claims, beyond the time #@ecin the regulations, framed under
the Insurance Regulatory and Development Authafityndia Act, 1999;

any partial or total repudiation of claims by tlife insurer, General insurer or the health
insurer;

disputes over premium paid or payable in term&isfiiance policy;

misrepresentation of policy terms and conditiongam@ time in the policy document or
policy contract;

legal construction of insurance policies in sodaithe dispute sélates to claim;

policy servicing related grievances against ingiegrd their agents andiintermediaries;
issuance of life insurance policy, general insueapoliCy including health, insurance
policy which is not inconformity with the propodalm submitted by the proposer;
non-issuance of insurance policy after receipt regihpum in life InSurance and general
insurance including health insurance; and

any other matter resulting from the violation oéysions of the lnsurance Act, 1938 or
the regulations,circulars, guidelines or instrutsiassued by the IRDAIfrom time to time
or the terms and conditions of thepolicy. contract,se far as/they relate to issues
mentioned at clauses (a) to (f).

The Ombudsman shall act as_counsellor and medigiting to matters specified in sub-
rule (1) providedthere is written consent of thetipa to the dispute.

The Ombudsman shall be precluded from handlingraatter if he is an interested party
or having conflictof interest.

The Central Government or as the case,may be,RDAI may, at any time refer any

complaint or dispute relating to ‘insurance mattepecified in sub-rule (1), to the

Insurance Ombudsman and suchseomplaint ordispuaté sh entertained by the Insurance
Ombudsman and be dealt'with as if'itis a complaiatie underRule 14.

Rule 14 of OmbudsmaniRules; 2017

Any. person who has a grievance against an insonay,himself or through his legal heirs,
nominee or assignee, make a complaint in writinght Insurance Ombudsman within
whose territorial jurisdiction the branch or offioéthe insurer complained against or the
residential addressyor place of residence of theptainant is located.

(2) The complaint shall be in writing, duly signeg the complainant or through his legal

heirsjnomineée or assignee and shall state cldsIpame and address of the complainant,
the name of the branch or office of the insurenreggavhom the complaint is made, the
facts giving rise to complaint, supported by docotegthe nature and extent of the loss
caused to the complainant and the relief sougin fiee Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie unless

a) The complainant makes a written representation h® ihsurer named in the
complaint and
a. Either the insurer had rejected the complaint; or
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b. the complainant had not received any reply withipesiod of one month
after the insurer received his representation; or

c. the complainant is not satisfied with the replyegito him by the insurer

b) the complaint is made within one year

a. after the order of the insurer rejecting the repnéstion is received; or

b. after receipt of decision of the insurer which @t to the satisfaction of the
complainant;

c. after expiry of a period of one month from the datesending the written
representation to the insurer if the insurer nafiagd to furnish reply to the
complainant

(4)The Ombudsman shall be empowered to condonedéleey in“such cases as he may
consider necessary, after calling for objections tio¢ insurer against the proposed
condonation and after recording reasons for comdpttie delay and in ease the delay is
condoned, the date of condonation of delay shatldsenmed to be the date of filing of the
complaint, for further proceedings underthesesiule

(5)No complaint before the Insurance @mbudsman leamaintainable on the same subject
matter on which proceedings are,pending, beforeisgoded of by any court or consumer
forum or arbitrator.

W

=
List of
Ombudsman_02.04.1

13.6. Protectionef Policyholders™Interest

The IRDAI (Protection of‘Policyholders’ InterestRegulations, 2017 is complimentary to any
other regulations made by#IRDAIl»which, inter alppvide for protection of the interest of the
policyholders. The provisions of this regulatiorlwie applicable and subject to the prevailing law,
as amended from time to\time.

We request you to read this policy booklet alonthwhe policy schedule. If you find any errors,
please return the policy for effecting corrections.
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Annexure-|

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaiccordance with Section 39 of the Insurance
Act, 1938 as amended by Insurance Laws (Amendn#sif)2015 dated23.03.2015. The extant
provisions in this regard are as follows:

01. The policyholder of a life insurance on his dvi® may nominate a person or persens to whom
money secured by the policy shall be paid in trenewf his death.

02. Where the nominee is a minor, the policyholtdey@ppoint any person to reéceive the money
secured by the policy in the event of policyholdedeath during the minority of the nominee. The
manner of appointment to be laid down by the insure

03. Nomination can be made at any time before,tairity of the policy.

04. Nomination may be incorporatedin the textfed policy itself or may be endorsed on the
policy communicated to the insurer and canybe texgd by.the insurer in the records relating to
the policy.

05. Nomination can be cancelled or .changed atiamy before policy matures, by an endorsement
or a further endorsement or a will'as the case Ineay

06. A notice in writing of*€hange or Cancellatiohnmmination must be delivered to the insurer
for the insurer to be'liable“to 'such naminee. Otlez, insurer will not be liable if a bonafide
payment is,made to the person named in the teikteopolicy or in the registered records of the
insurefs

07. Feestonbe paid to the insurer for registerihgnge or cancellation of a nomination can be
specified by the Authaority through Regulations.

08. On receiptiof'notice with fee, the insurer dtdogrant a written acknowledgement to the
policyholder of having registered a nomination ancellation or change thereof.

09. A transfer or assignment made in accordancle $ction 38 shall automatically cancel the

nomination except in case of assignment to theransar other transferee or assignee for purpose
of loan or against security or its reassignmergrattpayment. In such case, the nomination will

not get cancelled to the extent of insurer’'s ondfaree’s or assignee’s interest in the policy. The
nomination will get revived on repayment of therioa
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10. The right of any creditor to be paid out of gfreceeds of any policy of life insurance shall not
be affected by the nomination.

11. In case of nomination by policyholder whose li$ insured, if the nominees die before the
policyholder, the proceeds are payable to poliog@obr his heirs or legal representatives or holder
of succession certificate.

12. In case nominee(s) survive the person whosadifnsured, the amount secured by the policy
shall be paid to such survivor(s).

13. Where the policyholder whose life is insurednmates his
a. parents or

b. spouse or

c. children or

d. spouse and children
e. or any of them

The nominees are beneficially entitled(to the amqayable by the insurer to the policyholder
unless it is proved that policyholder could not é@enferred such beneficial title on the nominee
having regard to the nature of his title.

14. If nominee(s) die after the policyholder butdse his’share of the amount secured under the
policy is paid, the share” of thenexpired nominee{sall be payable to the heirs or legal
representative of the nominee or holder of,sucoas=ertificate of such nominee(s).

15. The provisions of,sub-section 7%and, 8 (13 a#dalhove) shall apply to all life insurance
policies maturing for, payment after the  commencdnwninsurance Laws (Amendment) Act,
2015.

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been paid
to him because_of his death, his nominee(s) slelertitled to the proceeds and benefit of the

policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6
of Married Women'’s Property Act, 1874 applies os laa any time applied except where before or
after Insurance Laws (Amendment) Act, 2015, a natmm is made in favour of spouse or
children or spouse and children whether or nothenface of the policy it is mentioned that it is
made under Section 39. Where nomination is intetddze made to spouse or children or spouse
and children under Section 6 of MWP Act, it shoblkl specifically mentioned on the policy. In
such a case only, the provisions of Section 39matlapply.

Page 35 of 38 Master Policy Number



[Disclaimer: Thisis not a comprehensive list of amendments of Insurance Laws (Amendment)
Act, 2015 and only a simplified version prepared for general information. Policy Holders are
advised to refer to Original Gazette Notification for complete and accurate details.]

xfo
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Annexure-||

Section 45 — Policy shall not be called in questiamm the ground of mis-statement after three
years

Provisions regarding policy not being called inteestion in terms_of Section 45 of the Insurance
Act, 1938, as amended by Insurance Laws (Amendméct) 2015 dated’23.03.2015 are as
follows:

01. No Policy of Life Insurance shall be calledguestion on any ground whatseever after expiry
of 3 yrs from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy

whichever is later.

02. On the ground of fraud, a policy of Life Insacarmay be called in question within 3 years
from
a. the date of issuance of policy.or

b. the date of commencement of risk or,
c. the date of revival of‘poliey or
d. the date of rider to the policy

whichever is later.

For this, the insurer_should communicate in writitogthe insured or legal representative or
nominee or assignees of insured, as applicabletiomémy the ground and materials on which such
decision is based.

03. Fraud means any of the following acts commibigdnsured or by his agent, with the intent to
deceive the insurer or to induce the insurer toasslife insurance policy:
a. The suggestion, as a fact of that which is net &nd which the insured does not believe to
be true;

b. The active concealment of a fact by the insin@dng knowledge or belief of the fact;
c. Any other act fitted to deceive; and
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d. Any such act or omission as the law specificdéiglares to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of the
insured or his agent keeping silence to spealdemc@ is in itself equivalent to speak.

05. No Insurer shall repudiate a life insuranceidyobn the ground of Fraud, if the Insured /
beneficiary can prove that the misstatement wasttiithe best of his knowledge and there was no
deliberate intention to suppress the fact or thahamis-statement of or suppression of material
fact are within the knowledge of the insurer. Ontiglisproving is upon thepolicyholder, if alive,
or beneficiaries.

06. Life insurance Policy can be called in questiathin 3 years on thexground that any statement
of or suppression of a fact material to expectasfdife of the insured wassincorrectly made in the

proposal or other document basis which policy veasied or revived or rider, issued./For this, the
insurer should communicate in writing to the insurg legal representative or nominee or

assignees of insured, as applicable, mentioninggtbendyand materials on“which decision to

repudiate the policy of life insurance is based.

07. In case repudiation is on ground of mis-Statérae@d not onfraud, the premium collected on
policy till the date of repudiation shall be paadthe insured or legal representative or nominee or
assignees of insured, within a period 0f©0 dagmithe.date of repudiation.

08. Fact shall not be considered material'unlelsasta direct bearing on the risk undertaken by the
insurer. The onus is on insurer to show that ifitteurer had been aware of the said fact, no life
insurance policy would have been issued to ther@usu

09. The insurer can call for proef of‘age,at ‘ametif he is entitled to do so and no policy shall b
deemed to be called in question ‘merely becaustethes of the policy are adjusted on subsequent
proof of age of life_insured. So, ‘this Section wilbt be applicable for questioning age or
adjustment based on preef of age submitted subsdgue

[Disclaimer: This is not.a comprehensive list of amendments of Insurance Laws (Amendment)

Act, 20157and only a simplified version prepared for general information. Policy Holders are
advised to refer to Original\Gazette Notification for complete and accurate details.]
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