SBI Life - Smart Women Advantag
Non LinkeBarticipating plan

WELCOME LETTER

Date:
Customer No.
To,
Policy No.
Product Name : SBI Life —Smart Women
Advantage
Contact Details:
Father's Name: UIN

Dear

We welcome you to the SBI Life family and thank yfouyour trust in our products.

Joining SBI Life family will give you access to thest customer service and to a wide range of tedu
which cater to most of your life insurance neede Neve enclosed the First Premium Receipt and the
policy document along with a copy of the proposaht signed by you in this Policy booklet. Please
check all details and make sure that it is keptlgaf

Please note this is @< Regular -~ premium payment insurance policy. <<The premium de dates
are: <~=dd/mmlyy

For any information/ clarification, please contact

1. Your local SBI Life service branch:
SBI Life branch address

2. < Intermediary Name & contact nos

3. Call us toll free at our customer service hapli800222123/18002679090/18004259@tG=mail us
atinfo@shilife.co.in also visit us at www.sbilife.co.in

4. In case you have any complaint/grievance you coayact the following official for resolution:
Regional Director's address

5. Register on ou€Customer Self Service portal http://mypolicy.sbilife.co.into avail various online
services available.

6. All your servicing requests should be submitie@d/our local SBI Life service branch as mentioned
above or nearest SBI Life branch only.

7. You may utilise our “Go Green” initiatives sotagyet all the communications electronically. It e
in your interests to register your email id andrymobile number with us.
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Free Look Option

You can review the terms and conditions of theqgyolivithin 15 days for policies sourced through any
channel other than Distance Marketing and within d&¥s for policies sourced through Distan¢

Marketing Channel, from the date of the receipthef policy document and where you disagree with g

of those terms and conditions; you have the optometurn the policy stating the reasons for your

objection.
Your request for cancellation of the policy undee free look option must reach your nearest SBs L
Office within a period of 15 days or 30 days, as¢hse may be, as mentioned above.

e
ny

We always look forward to be your preferred Lifesurance Company for all your: Life Insurance needs.

Yours truly,

Note: The translated version of this letter in theregional language is printed overleaf for your
convenience. However, should there be any ambigujtthe English version shall prevail.
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Welcome Letter — Regional Language
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First Premium Receipt

$\)
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KEY FEATURES DOCUMENT

Congratulations on your purchase. SBI Life - SmartWomen Advantage (UIN: 111N106V01 )
offers you

Aim of policy

Benefits of the policy

Other benefits

Policy Surrender

Paid Up Value

6 Loans on the Policy
7 Exclusions

8 Grace period

9 Revival

10 | Free look provision
11 | Tax

12 | Claim

Note: This document contains brief information abot the key features of the Product. The same
shall not be construed as terms and conditions ohé Policy or part thereof. For detailed terms and

conditions governing the Policy, please read all ps of the Policy document. In case of any conflict
between the information given in the Key Features ecument and the terms and conditions of the
policy, the terms and conditions of the Policy shaprevail.
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Blank Page
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Wilh Ue, You'rs Sure

SBI Life Insurance Company Limited
Registration Number: 111 dyulated by IRDAI

PoLICY SBI LIFE — SMART WOMEN ADVANTAGE

UIN:
(A Non Linked, Participating Endowment Plan)

DOCUMENT

Registered & Corpora Office: SBI Life Insurance Co. Ltd, “Natraj”, M.\Road & Western Express Highw
Junction, Andheri (East), Mumbai - 400 069.
Website:www.sbilife.co.in| Email:info@sbilife.co.in] CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm
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Policy Preamble

Welcome to youlSBI Life — Smart Women Advantagepolicy and thank you for preferringBl Life

Regulatory and Development Authority of India (IRD4or this product is 111N106VO01.

The information you have given in your proposalnipryour personal statement together with

reports or other documents and declarations fongfahis contract of insurance with us. Your pgl
with the terms and conditions of the policy. Plelsep these in a safe place.

We request you to read this policy schedule aloitly thie policy booklet. If you find any errors, pke
return the policy document for effecting correcion

SBI Life - Smart Women Advantage, provides lifeurence coverage with the added advantag
Critical Illlness (CI) cover and savings.

Your Policy is a patrticipating traditional insur@anproduct and you are entitled to bonus under
policy, as per the bonus rates declared by us firme to time.

due.

The benefits will be paid to the person(s) entittedset out in the policy document, on proof to
satisfaction, of such benefits having become payatid of the title of the persons claiming
payments.

possible.

If you require further information, please contastor the Insurance Advisor/ facilitator, as memgid
below.

Insurance Advisor/Facilitator>> Details: <<name>=cgde>>
<< mobile noen or landline number if mobile not available>>.
<<License number>> <<Validity>> >>

Insurance Company Limited to provide you with insurance solutions. The Ulitéed by Insurance

any

document, comprising this policy schedule alonghvitie policy booklet and any endorsements, is
evidence of the contract. You should read thesermeats carefully to make sure that you are sadisfi

e

this

In return for your premiums we will provide you ledits as described in the Part C and D of the galic
document. The benefits available under this padieysubject to the payment of premiums as and when

our
the

Please communicate any change in your mailing addve any other communication details as soon as
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Policy Schedule

Identification

1. Policy Number

Proposal No.

Proposal Date

Pl Dd

Customer ID

Personal information

Name of the life assured

6. Name of proposer / policyholder

7. Date of Birth

8. Age at entry

9. Gender
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Nomination

14.  Name of the Nominee(s) Relationship with the léswred
Age

15. Name of the Appointee(s) hip with nominee Age

Important dates
16. Date of Commencement of Policy

17. Date of Commencement of Risk

18. Policy Anniversary Date

S

19. Premium Due Dates

20. Date of Maturity of Policy

Basic policy information

21. Plan Name

26. Additional Pregnancy Complications
Congenital Anomalies (APC&CA) Sum Assured
(Rs)

27. Premium frequency
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Basic Policy & APC&CA option

Installment
Premium Premium (Rs.)
Policy X <<This cell Applicable | Due Date of
' Paying ; Date of
Benefit Term would give taxes Last .
Term - . Maturity
(Years) premium net of (Rs.) Premium
(Years) )
staff rebate, if
any>>

Savings Benefit

Critical lliness Benefit

Additional Pregnancy
Complications &
Congenital Anomalies

(APC&CA) Option

Total Installment
Premium (Rs.)
(excluding applicable
taxes)

Applicable Taxes (Rs.)

Total Installment
Premium including
applicable taxes (Rs.)

Applicable rate of
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Tax*

* includes Applicable taxes and/ or any other statulevy/ duty/ surcharge, as notified by the Caint
and/or State Government from time to time as peptiovisions of the prevalent tax laws.

All references to Additional Pregnancy Complicaio% Congenital Anomalies (APC&CA) Option in
your policy document will be applicable only if ydwave opted for this option and paid the requisite
premium and if we have offered the option with rypalicy.

N.A. means ‘not applicable’.
<<

Applicable clauses

>>
<< To be printed only when the policyholder is staémber
We will award the following discount to you on ygquniemium. >>

Discount applicable as a percentage of tabular preimm (applicable across policy term)

<<>>

Signed for and on behalf &BI Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs <<....>> (Rupees...... only) paighy order, vide receipt no. <<...... >> dated <<
. Government notification Revenue and Forest Depamt No. Mudrank <<..................... >> dated

<< Digital Signature >>

(Signature)

Proper Officer

We request you to read this policy schedule aloitly the policy booklet. If you find any errors, pke
return your policy document for effecting correaso

kkkkkkkkkkkkkkkkkkhkkhkkkkkkk End of POIICy Schedule* kkkkkkkkkkkkkkkkkkkkkkkkkkk
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Policy Booklet
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This is your policy booklet containing the variotessms and conditions governing your policy. This
policy booklet should be read in conjunction witle policy schedule and other related documentswf y

policy.

If you find any errors, please return the policy éffecting corrections.

1. Definitions

These definitions apply throughout your policy daeunt.
The definitions are listed alphabetically. ltemskea with"alongside are mentioned in your policy
schedule.

Expressions Meanings

1.  Absolute amoun is equal to basic sum assured multiplied with sssuged multiplicativi
assured on death factor (SAMF).

2. Age is the age last birthday; i.e., the age in deteg years.

3. AgeatEntryt is the age last birthday on the dhttommencement of your policy.

means the premium payable in a policy year, exolythe undewriting

4. Annualised Premium extra premiums and loadings for modal premiumanif.

is the person who is so named in the proposal fornsubsequentl
changed by an endorsement, who has the right ®aivalid discharge
to the policy monies in case of death of the Lifesséred during the term
of the policy while the nominee is a minor.

5. Appointee T

is the person to whom the rights and benefits raresterrecby virtue of

6.  Assignee an assignment under section 38 of the InsurancelA88.

7. Base Policy is that part of your Policy referringdasic benefit.

is equal to total premiurexcludin¢ the underwriting xtra premiums

8. Basic Premium loadings for modal premiums and APC&CA option premj if any.

is the amount of insurance cover granted undeBme Policyat the
9. Basic Sum Assuredt | time of the inception of policy. This is equal toaganteed sum assured
at-maturity.

the persons nominated by the pc owner to receive the insuran
benefits under the provisions of your policy. ThenBficiary may be
10. Beneficiaryt you, or the nominee or the assignee or the leged be the case may b
The beneficiary may be stated in the policy schedulmay be change
or added subsequently.

oo

is the conventional Birthde If it is on 29th February, it will b

11. Birthday considered as falling on the last day of February.

is the amount payable in the event of life assigsatiagnosed \th any

12. - Critical lliness (CI) of the covered critical illness under this poliaydaf the claim is found

Benefit

admissible.
13. Date of . .
Commencement of Policy? is the start date of the policy.
14. Date of is the date from which the insurance covefer the policy commences.
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Expressions

Meanings

Commencement of Ris

15. Date of Maturity

is the date on which the term of the pa expires in case the policy
not terminated earlier.

16. Date of Revival

is the date on which the poli benefits are restored at the conclusiol
the revival process.

17. Date of Surrender

is the date on which v receive a communication from y requesting
for surrender of the policy with all the necessgguirements. In cas
the requirements are not received in full, the désurrender will be thg
date on which the last requirement for surrendgrodity is received.

%

18. Death benefit

is the amount payable on death dfiftnassured.

19. Diagnosis

shall mean a process of determining by examinatien causes c
illness. It is an investigative analysis made bghgsician based upg
various medical tests including but not limitedrémliological, clinical,
and histological or laboratory tests acceptabka¢éoCompany

=]

20. Endorsement

a change in any of the terms and conditions of ymlicy, agreed to o
issued by us, in writing.

21. Free-look Period

is the period during which the policyhol has the option to return tl
policy and cancel the contract.

22. Gold Plan

Under this plan, the contingencies covered are IDeatd Femal
Specific Critical ilinesses, as listed below:-
1)Minor, Major and Advanced staged female specifiocea of
Breast, Cervical, Uterus, Ovaries, Fallopian tudmed Vagina
2)Systemic Lupus Erythematosus (SLE)
3)Third Degree Burn
4)Severe Rheumatoid Arthritis
5)Severe Osteoporosis [for full details please réfethe relevan
portion of the policy document]

23. Grace Period

is the period from the premium due date during Whiou can pay th
premium without interest and other requirements @umihg which time
the policy is considered to be in-force with thekricover & option
cover, if any, without any interruption as per teems of the policy.

24. Guaranteed Surrende
Value

-

is the minimum amount oSurrende Value, guaranteed unc the
Policy, if any, payable to the policyholder on therrender of the
Policy.

is the status of the poli when all the due premiums have been |

25. In-force

upto date.

is the contractual amount payable by on each Premiu Due Date ir
26. Installment premium? | order to keep the insurance cover in force underptiovisions of you

/ Premium

policy. Applicable applicable taxes and levies ifyais payable ir
addition.

27. Instrument cheque, demand draft, pay order etc.
means coverage for Insured Event. On occurrentkeoinsured even
28, Insurance Cover the cont_ingent benefits are payablg to the Polildgroor quinee 0
legal heir, as the case may be, subject to thestamd conditions of th
policy and the insurance cover will cease thereafte
29. Lapse is the status of the policy when a due preniginot paid before th
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Expressions

Meanings

expiry of grace pdod.

30. Legal Heir

means the person(s) certified to be the legal lnditke policyholder b
a court of competent jurisdiction.

31. Life assuredt

is the person in relation to whose , insurance and other benefits
granted under the policy.

32. Maturity Benefit

is the benefit payable on matunfithe policy.

33. Minor is a person who has not completed 18 yeaegjef
is the person who is named as the Non in the proposal form ¢
subsequently changed by an Endorsement, as  peiorse39 of the
34. Nomineet Insurance Act, 1938, who has the right to give Edwdischarge to the

154

policy monies in case of the death of the Life Asdl during the term
of the policy if such nomination is not disputed.

35. Our, Us, Wé

SBI Life Insurance Company Limited or its succes:

We are regulated by the Insurance Regulatory andeldpment
Authority of India (IRDAI). The registration humbatlotted by IRDAI
is 111.

36. Participating

means that your polit has a share of the profits emerging from
‘participating life insurance business’ and is pagdbonus.

37. Paid-up

is the status ofthe poli if premiums have been paid for at least 3
policy years and thereafter premiums. are not padithinvthe grace
period.

38. Physician / Medical
Practitioner

A Medical practitioner is a person who hs a valid registration fror
the medical council of any state of India and isré¢fby entitled tq
practice medicine within its jurisdiction; and istiag within the scope
and jurisdiction of his license and who is neittle life insured himself
nor related to the life insured by blood or margiagihe term Medical
Practitioner ~will include surgeons, anaesthetistspnsultants
pathologists, radiologists, radiation oncologistd apecialists.

39. Platinum Plan

Under this plan, the contingencies covered Death and Critice
illnesses, as listed below:-

1) Minor, Major and Advanced staged cancers

2) 'Systemic Lupus Erythematosus (SLE)

3) Third Degree Burn

4) Severe Rheumatoid Arthritis

5) Severe Osteoporosis

6) First Heart Attack — of Specified Severity

7) Open Chest CABG

8) Open Heart Replacement Or Repair of Heart Valves

9) Angioplasty[for full details please refer to thdeneant portion of

the policy document]

40. Policyholder

is the owner of the polic and is referred to as the proposer in
proposal form. The policy owner need not necegsdréd the samg
person as the life assured.

A%

41. Policy Anniversary

is the same date each year during the p term as the date
commencement.

If the date of commencement is on 29th of Februdng policy
anniversary will be the last date of February.

Form No 421
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Expressions

Meanings

means the policy schedt policy booklet, endorsements (if ar Any

[

42. Policy Document subsequent written agreements (if any) mutualleedrby you and u
during the term of the policy also forms a parthaf Policy document.
is the period from the date of commencement, toddte one day pric
to the corresponding date in the following calendamth or similan
periods thereafter beginning from the dates in aalendar month

43. Policy Month corresponding to the date of commencement of policy
If the said corresponding date is not availabla itelendar month, the
the last day of the calendar month will be consddor this purpose.

44. Policy Schedule is the document that sets out ¢itesild of your policy.

45. Policy Termt is the period in years during which tontractual benefits are payablg
is the period between two consecutive p¢ anniversaries; b

46. Policy Year convention, this period includes the first day amdludes the nex
policy anniversary day.
is the period between two consecutive pren due dates for reguli

47. Premium Frequencyt | premium policy; the premium frequency can be eitbfeYearly, Half-
yearly, Quarterly or Monthly;

48. Premiun Paying

Termt (PPT)

is the period, in'years, over which premiums argapke.

Under this benefitOnce a claim under Major Stage Cl is approvet

=

49. Premium Waiver us, all future premiums including APC&CA premiunfi,ainy, for the
Benefit policy will be waived for the rest of the policyrite, starting from the
date of Cl diagnosis of critical iliness, providie policy is in-force.
Pre-existing condition means any condit, ailment or Injury or relate
condition(s) (e.qg. illnesses, symptoms, treatmeyds)s and surgery),fa
50. Pre-existing condition| which you had signs or symptoms, and/or were disgdp and/o
received medical advice/treatment within 48 morthgrior to the first
policy issued by the Company, will be deemed tpigeexisting.
. is the Installment Premiu payable over the Policy Te at the chose
51. Regular Premium .
Premium Frequency.
is the process of restorinthe benefits under the pol which are
52. Revival otherwise not available due to npayment of premiums on due dat
resulting in the lapsation of the policy.
53. Revival period is a 2-year period from the due aditirst unpaid premium
54, Additional Pregnanc

Complications & Congenita
Anomalies (APC&CA)

is an additional cover which can be opted onlynatption, in additior]
to the Base Policy Benefit.

optiont
55. APC&CA Sum is the amount pable upon the happening of the insured event utik
Assured APC&CA option, provided the claim is found admidsib
is the amount that is expried as a percentage of basic sum ass
under the policy. It is declared at the end of dawdncial year based o
56. Simple Reversionary | statutory valuation.

Bonus or Vested
Reversionary Bonus

This bonus is paid at the time of payment of eitdeath claim ol
maturity claim. In case of surrender of the poliogly discounted valu

of this bonus is payable provided the policy igjible for surrender

value.

=]

11
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Expressions Meanings
is the voluntary termination of the pol by the policyholde beforethe
57. Surrender expiry of the policy term; a surrender value wile kpayable, if
applicable.
58, Surrender Value Liéhpeoﬁlgount to bpaic, if any, to thePolicyholde upon Surrendi of

is the benefit that is paid on survival of the L&ssured at the end of

59. Survival Benefit o
specified term.

shall mean the period of 30 days from the dateiajribss of coverec
critical illness during which the insured memberstaurvive for the
covered critical illness claim to be admitted — ifeany of the listed
critical illness occurs, the life assured will hatee survive the period
specified as the Survival Period for the claim &drcepted as a valid
claim.
No Benefit is payable if the life assured dies witBO days from the
date of diagnosis.

60. Survival Period

is an amount which is paid over and above the &mplersionar
61. Terminal Bonus bonus when the policy terminates, provided suclkreihal bonus ig
declared by us and the policy is eligible for steminal bonus.

-is the process of assification of lives into appropriate homogene
groups based on the risks covered.

- based on underwriting, a decision is taken ontkgrea risk cover can
be granted and if so at what rates of premium amkkiuwhat terms.

62. Underwriting

is Simple Reversionary Bonus which has been detlarel remain

63. Vested Bonus attached to the Policy.

is the initial period 090 daysfrom the Date of Commencement of R
or from the date on which the cover is reinstatiéer dhe completion of
revival process, whichever is later, during whi€tamy critical iliness
claim event occurs, no Critical lllness benefit Iwie payable. Any
critical illness claim event under any of the lsitical illnesses during
64. Waiting Period the Waiting Period as defined under this policyl widt be covered. Fg
the purpose of this policy, Waiting Period, if reptecifically mentioned
in the definition of any of the Critical llinessesvered, will be 90 days.
Similarly, a waiting period of 180 days will applyrom the
commencement of risk or from the date of revivahichever is later
in case of an early stage cancer.

=

65. You, Your' is the person named as the Policyholder.

The above definitions are provided only for thegmse of proper comprehension of the terms & phrases
used in the policy document. The actual benefitteuthe policy are payable strictly as per the seamd
conditions of the policy only.

2. Abbreviations

Abbreviation | Stands for
Cl Critical lliness
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IRDAI Insurance Regulatory and Development Auttyoof India

Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)
GSV Guaranteed Surrender Value

Ssv Special Surrender Value

PUSA Paid-Up Sum Assured

PUV Paid-Up Value

PPT Premium Paying Term

PWB Premium Waiver Benefit

APC&CA Additional Pregnancy Complications & CongahiAnomalies
AJCC American Joint Committee on Cancer

These abbreviations bear the meanings assignéénoelsewhere in the policy booklet.
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3. Base Policy Benefits

3.1. Participation in Profits and Bonus

3.1.1. Your Policy gets a share of the profits emergingrfrour ‘participating life insurance
business’ in the form of regular simple reversigrtzonus and terminal bonus, if any.

3.1.2.  We will declare the regular simple reversionary mat the end of each financial year and
it will be based on the Statutory Valuation carreed under prevailing regulations.

3.1.3. Simple reversionary bonuses once declared by usneguaranteed and will be attached
to your policy. We may also pay the terminal bgriuany, based on experience at the time
of unfortunate death, surrender or survival tillewment maturity date as the case may be.

3.1.4. The Bonuses will be paid only at the time of teration of the policy, that is, at the time of
settlement of maturity claim or death claim or sader value as the case may be. In case
you are not entitled to any benefits under thecyddis per the terms and conditions of the
policy, you are not entitled to the payment of koaa well.

3.1.5. In case of surrender of the policy only discountatlie of the reversionary bonus, if any,
shall become payable provided you are eligiblestorender value under the policy.

3.1.6. In case you do not pay the premiums when due, falicy will cease to participate in
further profits.

3.2. Death Benefit
3.2.1. If your Policy is in-force on the date of deathtbé life assured, we will pay any of the
following benefits, whichever is higher:
3.2.1.1 Absolute amount assured on death plus vested sieypdgsionary bonuses plus
terminal bonus, if any.
OR

3.2.1.2.Ten times of annualized premium plus vested simglersionary bonuses plus
terminal bonus, if any.
OR
3.2.1.3.105% of all the premiums paid till the date of deat

3.2.2. If your Policy is not in-force but has acquiredgap value, we will pay the paid-up value
on death if death occurs during the policy term.

3.2.3. If your palicy is not in-force and has not acquirady paid-up value, nothing shall be
payable under the policy and the contract comes tend automatically.

3.3. Maturity Benefit

3.3.1. If your Policy is in-force and the life assured\sues till the date of maturity of policy, we
will pay the Basic Sum Assured plus vested simpleersionary bonuses plus terminal
bonus, if any.

3.3.2. If your policy is not in-force but has acquired ghaip value and the Life assured survives
the end of the policy term, we will pay the paidugiue on maturity

3.3.3. If your policy is not in-force and has not acquirady paid-up value, nothing shall be
payable under the policy and the contract comes tend automatically.
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3.4. Critical lliness (Cl) Benefit
3.4.1. We will pay Critical lliness Benefit on the diagmoesf covered critical iliness.
3.4.2. The critical iliness benefit is based on the stafgminor Stage, Major Stage and Advanced
Stage as defined below.
3.4.3. If you have chosen Gold Plan then we will coverftiilowing critical illnesses:
3.4.3.1Minor staged female specific cancer of Breast, €atyUterus, Ovaries, Fallopian
tubes and Vagina
3.4.3.2Major staged female specific cancer of Breast, iCalvUterus, Ovaries, Fallopian
tubes and Vagina
3.4.3.3Advanced staged female specific cancer of Breastvi€al, Uterus, Ovaries,
Fallopian tubes and Vagina

3.4.3.4. Gold Plan:

Critical lliness Benefit
SI. Critical lllnesses covered Stage; of Payo_qt (as percentage of
No. Severity Critical lllness Sum
Assured)
Minor, Major and Advanced staged female spe Minor Minor: 25%
i) | cancer of Breast, Cervical, Uterus, Ovaries, Ipéio Major Major: 100%
tubes and Vagina Advanced Advanced: 150%
ii) | Systenic Lupus Erythematosus (SL Major Major: 100%
ii) | Third Degree Bur Major Major: 100%
iv) | Severe Rheumatoid Arthri Major Major: 100%
v) | Severe Osteoporo Major Major: 100%

3.4.3.5. Platinum Plan:

Critical lllness Benefit
Sr. g Stages of Payout (as percentage of
No. Crifggllinesses covelng Se\?erity griticél Illﬁess Sungl
Assured)
. Minor, Major and Advanced staged cancers including Mln_or er_10r.. 25%
) female specific cancer as outlined above Major Major: 100%
Advanced Advanced: 150%
i) | Systemic Lupus Erhematosus (SLI Major Major: 100%
ii) | Third Degree Bur Major Major: 100%
iv) | Severe Rheumatoid Arthri Major Major: 100%
v) | Severe Osteoporo Major Major: 100%
vi) | First Heart Attacl— of Specified Severi Major Major: 100%
vii) | Open Chest CAB Major Major: 100%
viii) | Open Heart Replacement Or Repair of Heart Vi Major Major: 100%
ix) | Angioplasty Minor Minor: 25%

3.4.3.6.The Critical lllness benefit pay-outs, as a peragatof the critical illness sum assured
as stated in the above tables, subject to appéidahits, would be payable in lump-
sum as long as the Critical lliness sum assurechbaideen exhausted, provided the
policy is in-force.
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3.4.3.7For Benefit Payouts under minor, major and advarstede claims, any claim or

3.4.4.

claims that has/have been previously paid undécalrlliness Benefits under the
policy would be subtracted from any subsequent paysunder this Critical Iliness
Benefit.
If your Policy is in-force and the Life Assureddsagnosed with any of the covered Cls
then:-

3.4.4.1. Atthe Minor Stage of ClI, the benefit payable i@26f C| Sum Assured.
3.4.4.2. At the Major Stage of ClI, the benefit payable i9%0of Cl Sum Assured less any

previously paid CI claims under the policy.

3.4.4.3. At the Advanced Stage of Cl, the benefit payabl#56% of Cl Sum Assured less

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.
3.4.13.

3.4.14.

3.4.15.

any previously paid ClI claims under the policy.
Once the total amount of claims paid under thecgdiiecomes 100% of CI Sum Assured,
the coverage for Minor stage and Major Stage ceasesist, however, cover for Advanced
Stage continues at 50% of the Cl Sum Assured.
On payment of 150% of Cl sum assured, the Cl beglkeéill cease immediately. The policy
will be in-force for other benefits present undee policy for the remaining term of the
policy
Once a Minor Stage CI claim is paid, noympant for any future claims under the
Minor Stage of the same Cl would be admissibdan& Cl means same histological type
and/ or same organ. Organs which are in pairs ansigdered as one for this purpose.
Multiple minor stage claims would be admissible.
Once a major stage claim is accepted, all futueenprm payments (including death benefit
premium, CI benefit premium & APC&CA premium,dpplicable) under the policy will
be waived for the rest of the policy term startiragn the date of diagnosis of the medical
condition.
Survival period of 30 days from the date of diageas the covered critical illness is
applicable. No Critical lllness benefit is payabiléhe life assured dies within 30 days from
the date of diagnosis of covered critical illness.
Waiting period of 90 days from the date of commemeet of risk or date of revival of the
policy, whichever is later, is applicable. No Griti lliness benefit is payable if the life
assured is diagnosed with the covered criticagdgwithin the applicable waiting period.
Similarly, a waiting period of 180 days is applitmfrom the date of issue of policy for an
early stage cancer.
The Critical lliness benefit do not acquire anydpap value.
The Critical lliness benefit shall cease if theippllapses for non-payment of premium.
Further, no surrender value is payable for Giititness benefit.
The Maximum Critical lllness Sum Assured underSll Life — Smart Women Advantage
policies is restricted to Rs. 20,00,000
Definitions of llinesses covered and exclusions uadGold Plan and Platinum plan are
as follows:

3.4.15.1Minor, Major and Advanced staged female specific aacer of Breast, Cervical, Uterus,

Ovaries, Fallopian tubes and Vagina (Female SpeiifCritical llilnesses)

3.4.15.1.1Minor Stage
3.4.15.1.1.1The diagnosis of the minor cancers listed belowtnmasestablished by histological

evidence and be confirmed by a specialist in thevamt field.

3.4.15.1.1.2The following minor cancers are covered:
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3.4.15.1.1.2.1Carcinoma-in-situ (of breast, cervix uteri, utertalopian tube, vulva/vagina or
ovary), the diagnosis of which must be positivelstablished by microscopic
examination of fixed tissues, unless specificakgleded.

3.4.15.1.1.3The following are specifically excluded:

3.4.15.1.1.3.1Clinical diagnosis or the Cervical IntraepithelNgoplasia (CIN) classification which
reports CIN I, CIN 2, and CIN 3 (severe dysplasith@ut carcinoma-in-situ).

3.4.15.1.1.3.2Carcinoma in situ in any part of the body othermthmeast, cervix uteri, uterus,
fallopian tube, vulva/vagina or ovary

3.4.15.1.1.3.3All tumors in the presence of HIV infection

3.4.15.1.2Major Stage
3.4.15.1.2.1A malignant tumour characterised by the uncontdotieowth & spread of malignant
cells with invasion & destruction of normal tissuidss diagnosis must be supported
by histological evidence of malignancy & confirmaga pathologist.
3.4.15.1.2.2The term cancer includes leukemia, lymphoma ancbsaa.
3.4.15.1.2.3The following are excluded —
3.4.15.1.2.3.1Tumours showing the malignant changes of carcinomgtu & tumours which are
histologically described as premalignant or noragive, including but not limited to:
Carcinoma in situ of breasts, Cervical dysplasis-C] CIN -2 & CIN-3.
3.4.15.1.2.3.2Any skin cancer other than invasive malignant meaa
3.4.15.1.2.3.3Cancer in any part of the body other than brea&stjix uteri, uterus, fallopian tube,
vulva/vagina or ovary
3.4.15.1.2.3.4Papillary micro-carcinoma of the thyroid less tHaom in diameter
3.4.15.1.2.3.5Chronic lymphocyctic leukemia less than Rai stdbe |
3.4.15.1.2.3.6Micro-carcinoma of the bladder
3.4.15.1.2.3.7All tumours in the presence of HIV infection.

Rai Classification
Any reference to the ‘Rai Classification’ in theoab definitions will mean:

Stage

Description

0

Lymphocyte count >15,000mm3 (15 x10¢

No other abnormalities i.e. no lymph nodes, no tegpdenomegaly, hemoglobin

>11 g/dl, platelets >100,000mm3

Lymph node preser

Enlarged liver or splet

Anemia- hemoglobin <11 g/

v

Thrombocytopenii- platelets <100,000mn

3.4.15.1.3Advanced Stage
3.4.15.1.3.1Any cancer of breast, cervix uteri, uterus, fallopitube, vulva/vagina or ovary that
meets the definition of ‘Major’ cancer and is desited by their oncologist as having
Stage IV cancer by 7th edition AJCC (American J@&oimmittee on Cancer) Staging

manual.

3.4.15.1.3.2All Cancers in any stage as described above iprdgence of HIV are excluded.

3.4.15.2Systemic Lupus Erythematosus
3.4.15.2.1The unequivocal diagnosis by a consultant physicsystemic lupus erythematosus
(SLE) with evidence of malar rash, discoid rashptpkensitivity, multi-articular arthritis,

and serositis.
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3.4.15.2.2There must also be hematological and immunologibalormalities consistent with the
diagnosis of SLE.

3.4.15.2.3There must also be a positive antinuclear antiliesty

3.4.15.2.4There must also be evidence of central nervougisyst renal impairment with either

3.4.15.2.4.1Renal involvement is defined as either persisteoiteinuria greater than 0.5 grams per
day or a spot urine showing 3+ or greater proténur

3.4.15.2.4.2Central nervous system involvement with permanestraliogical dysfunction as
evidenced with objective motor or sensory neuraalgabnormal signs on physical
examination by a neurologist and present for astl@months. Seizures, headaches,
cognitive and psychiatric abnormalities are notsidered under this definition as
evidence of “permanent neurological dysfunction”.

3.4.15.2.5Discoid lupus and medication induced lupus areusbadl.

3.4.15.3Third Degree Burn

3.4.15.3.1There must be third-degree burns with scarring tuster at least 20% of the body's
surface area.

3.4.15.3.2A certified physician must confirm the diagnosisdathe total area involved using
standardized, clinically accepted, body surface aterts.

3.4.15.4Severe Rheumatoid Arthritis

3.4.15.4.1The unequivocal diagnosis of Rheumatoid Arthritisstnbe made by a certified medical
consultant based on clinically accepted criteria.

3.4.15.4.2There must be imaging evidence of erosions wittegfilead joint destruction in three or
more of the following joint areas: hands, wristbogs, knees, hips, ankle, cervical spine
or feet.

3.4.15.4.3There must also be typical rheumatoid joint defdiegi

3.4.15.4.4Degenerative osteoarthritis and all other formartiritis are excluded.

3.4.15.4.5There must ‘be history of treatment or current tnesit with disease-modifying anti-
rheumatic drugs, or. DMARDs. Non-steroidal anti-&mfimatory drugs such as
acetylsalicyclic acid are not considered a DMARDglunder this definition.

3.4.15.5Severe Osteoporosis
3.4.15.5.1A certified medical consultant must make the dédiniliagnosis of osteoporosis that
follows the WHO definition where there is testingdence of bone density reading with a
T-score of less than —2.5 (2.5 standard deviat&lovb the peak bone density of a normal
25-30 year old adult).
3.4.15.5.1.1. WHO definition of Osteoporosis is Bone density iagdwith a
T-score of less than —2.5 (i.e. 2.5 standard devidielow the peak bone
density of a normal 25-30 year old adult).
3.4.15.5.2The osteoporosis must have caused multiple fraxtuesulting in the Insured’s
permanent inability to perform at least 3 of 5 Aittes of Daily Living (ADLS).
3.4.15.5.2.1Activities of Daily Living are defined as:
3.4.15.5.2.1.1.Washing - the ability to wash in the bath or shogiecluding getting into and out of
the bath or shower) or wash satisfactorily by otheans;
3.4.15.5.2.1.2.Dressing - the ability to put on, take off, secarel unfasten all garments and, as
appropriate, any braces, artificial limbs or othergical appliances;
3.4.15.5.2.1.3.Transferring - the ability to move from a bed towpright chair or wheelchair and
vice versa;
3.4.15.5.2.1.4.Toileting - the ability to use the lavatory or ativise manage bowel and bladder
functions so as to maintain a satisfactory levgdetonal hygiene;
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3.4.15.5.2.1.5.Feeding - the ability to feed oneself once foodlheen prepared and made available.

3.4.15.6Minor, Major and Advanced staged cancers other tharthose covered under Female
Specific Critical lllnesses
3.4.15.6.1Minor Stage
3.4.15.6.1.1The diagnosis of the minor cancers listed belowtnmesestablished by histological
evidence and be confirmed by a specialist in thevemt field.
3.4.15.6.1.2The following minor cancers are covered:
3.4.15.6.1.2.1Carcinoma-in-situ, the diagnosis of which must besifively established by
microscopic examination of fixed tissues, unlesc#jrally excluded.
3.4.15.6.1.3The following are specifically excluded:
3.4.15.6.1.3.1Clinical diagnosis or the Cervical IntraepithelNgoplasia (CIN) classification which
reports CIN I, CIN 2, and CIN 3 (severe dysplasith@ut carcinoma-in-situ).
3.4.15.6.1.3.2Carcinoma in situ of skin and Melanoma in situ
3.4.15.6.1.3.3All tumors in the presence of HIV infection
3.4.15.6.1.3.4Papillary micro-carcinoma of thyroid that is lesar 1cm in diameter
3.4.15.6.1.3.5Papillary micro-carcinoma of Bladder
3.4.15.6.1.3.6Chronic lymphocytic leukemia categorized as stageefo) to 2 (two) as per the Rai
Classification
3.4.15.6.2Major Stage
3.4.15.6.2.1A malignant tumour characterised by the uncontdotieowth & spread of malignant
cells with invasion & destruction of normal tissu@sis diagnosis must be supported
by histological evidence of malignancy & confirmaga pathologist.
3.4.15.6.2.2The term cancer includes leukemia, lymphoma ancbgza.
3.4.15.6.2.3The following are excluded —
3.4.15.6.2.3.1Tumours showing the malignant changes of carcinongtu & tumours which are
histologically described as premalignant or norasive, including but not limited to:
Carcinoma in situ of breasts, Cervical dysplasid-C) CIN -2 & CIN-3.
3.4.15.6.2.3.2Any skin cancer other than invasive malignant mataa
3.4.15.6.2.3.3Papillary micro - carcinoma of the thyroid lessrtHacm in diameter
3.4.15.6.2.3.4Chronic lymphocyctic leukemia less than Rai stdbe |
3.4.15.6.2.3.5Micro-carcinoma of the bladder
3.4.15.6.2.3.6All tumours in the presence of HIV infection.

3.4.15.6.3Advanced Stage

3.4.15.6.3.1Any cancer that meets the definition of ‘Major’ can and is designated by their
oncologist as having Stage IV cancer by 7th ediid@C (American Joint Committee
on Cancer) Staging manual.

3.4.15.6.3.2All Cancers in any stage as described above iprégence of HIV are excluded.

3.4.15.7First Heart Attack — of Specified Severity
3.4.15.7.1The first occurrence of myocardial infarction whiateans the death of a portion of the
heart muscle as a result of inadequate blood supphe relevant area.

3.4.15.7.2The diagnosis for this will be evidenced by alttod following criteria:

3.4.15.7.2.1a history of typical clinical symptoms consistenithwthe diagnosis of Acute
Myocardial Infarction (for e.g. typical chest pain)

3.4.15.7.2.2new characteristic electrocardiogram changes

3.4.15.7.2.3elevation of infarction specific enzymes, Troponiois other specific biochemical
markers.

3.4.15.7.3The following are excluded:
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3.4.15.7.3.1Non-ST-segment elevation myocardial infarction (IS with elevation of
Troponin |l or T;

3.4.15.7.3.20ther acute Coronary Syndromes

3.4.15.7.3.3Any type of angina pectoris

3.4.15.80pen Chest CABG

3.4.15.8.1The actual undergoing of open chest surgery forctireection of one or more coronary
arteries, which is/are narrowed or blocked, by oarg artery bypass graft (CABG).

3.4.15.8.2The diagnosis must be supported by a coronary grapby and the realization of
surgery has to be confirmed by a specialist medgicadtitioner.

3.4.15.8.3The following are excluded:

3.4.15.8.3.1Angioplasty and/or any other intra-arterial proaegu

3.4.15.8.3.2any key-hole or laser surgery.

3.4.15.90pen Heart Replacement Or Repair of Heart Valves

3.4.15.9.1The actual undergoing of open-heart valve surgeripireplace or repair one or more
heart valves, as a consequence of defects in, mlatites of, or disease-affected cardiac
valve(s). The diagnosis of the valve abnormalitystrhe supported by an echocardiography
and the realization of surgery has to be confirtmged specialist medical practitioner.

3.4.15.9.2Catheter based techniques including but not limitedalloon valvotomy/valvuloplasty
are excluded.

3.4.15.10.Angioplasty

3.4.15.10.1The undergoing of open heart surgery on the adefice Consultant Cardiologist to
correct narrowing or blockage of [two/one] or mazeronary arteries using Balloon
Angioplasty and involving the use of transluminatanary catheters to correct significant
stenosis of at least 50% diameter narrowing. Angiplgic evidence to support the
necessity for the above operation will be required.

3.4.15.10.2The benefit amount for angioplasty is capped at #6%e Critical lllness sum assured.

4. Additional Pregnancy Complications & Congenital Ananalies (APC&CA) Option

4.1. AP&CA option Benefit
4.1.1. The APC&CA claim under the APC&CA option if chosisrpayable only if:

4.1.1.1.The diagnosis of the life assured is confirmeddasbffering from one of the Insured
Pregnancy Complications and / or Congenital Anoesaionditions as specified under
APC&CA option

4.1.1.2.The congenital illness is diagnosed within 2 yeaosn the date of delivery of the
child; and

4.1.1.3.The child survives at least 30 days from the détdetivery with congenital iliness
and the necessary surgical / medical interventtoaulined in each of the condition is
fulfilled.

4.2. The terms and conditions specified under this opsie@ applicable only if your Policy Schedule
shows that we have offered this option to you.

4.3. You can choose this as an additional option onlpaption.

4.4, The following are the conditions insured under tipsion:

4.4.1. Pregnancy Complications
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4.4.1.1. Disseminated Intravascular Coagulation
4.4.1.2. Ectopic Pregnancy

4.4.1.3. Molar Pregnancy

4.4.1.4. Eclampsia

4.4.2.

Congenital Anomalies

4.4.2.1. Down’s Syndrome

4.4.2.2. Spina Bifida

4.4.2.3. Tetralogy of Fallot

4.4.2.4. Cleft Palate

4.4.2.5. Ventricular Septal Defect

4.4.2.6. Atrial Septal Defect

4.4.2.7. Patent Ductus Arteriosus

4.4.2.8. Surgical Separation of Conjoined Twins

4.5. We will pay the APC&CA sum assured on the diagnagithe above specified Pregnancy
complications or Congenital Anomalies, subjectlt@the following:

45.1.
4.5.2.

4.5.3.
4.5.4.

4.5.5.

4.5.6.

4.5.7.

4.5.8.

4.5.9.

4,5.10.

Your Policy as well as this option is in-force.

The Life Assured has been diagnosed with Pregnameyplications and Congenital
Anomalies, as defined below.

You can only claim once under this option. The @ptivould terminate on acceptance

of the first claim. You are required to continueptmy the Premiums under the Base Policy
which includes Gold Plan/Platinum Plan premiums/ak.

Such claim should be proved to our satisfaction.

We will appoint a medical practitioner to examihe Life Assured in connection with the
illness/complication. Based on the evidence praVvided medical examination carried out,
our panel of medical practitioners would considher ¢laim for acceptance.

This option is applicable for only two - pregnargahild birth anomalies, during the option
term

The APC&CA sum assured under this option for &l Bife — Smart Women Advantage
policies put together cannot exceed Rs. 2,00,000

You cannot make any Pregnancy complications andy@udtal Anomalies claim for any
conditions occurring within a waiting period of ¢#ar from the date of commencement of
risk on your policy or from the date of revivaltbis option whichever is later. No benefit
under this option will be payable if the claim hacurred during this waiting period.
We will reckon the date of occurrence of Pregna@ymplications and Congenital
Anomalies, for the above purpose as well as foptmpose of evaluating waiting period as
the date of diagnosis of the illness or conditionthe life assured. This will be the date on
which the Medical practitioner first examines tife hssured and certifies the diagnosis of
any of the illness or conditions.

4.6. Definitions of the above mentioned insured condgiander APC&CA option is as follows:

4.6.1.

Pregnancy Complications

4.6.1.1. Disseminated Intravascular Coagulation (DIC)

4.6.1.1.1DIC means a life threatening complication of pregyna consisting of a
systemic thrombo-hemorrhagic disorder, that is atterized by generalized
bleeding and end organ damage. The diagnosis meistobfirmed by a
gynecologist or obstetrician as disseminated imasemlar coagulation, and
supported by laboratory tests showing a combinatioh significant
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thrombocytopenia, pro-coagulant activation, fibhie activation and inhibitor
consumption.

4.6.1.1.2The benefit is payable only if the above conditiequires treatment with frozen
plasma and platelet concentrates.

4.6.1.2. Ectopic Pregnancy
4.6.1.2.1Pregnancy, in which the fertilized ovum implantstie fallopian tube. The
ectopic pregnancy must have required the immediatgical removal of the
ovum or complete fallopian tube. The diagnosis nhestconfirmed with a
pathology report.
4.6.1.2.2No benefit will be payable for partial salpingectorend any other forms of
treatment for ectopic pregnancy.

4.6.1.3. Molar Pregnancy
4.6.1.3.1Complete Hydatiform mole is a form of trophoblaglisease characterized by
clusters of hydropic villi and trophoblastic elerteeand atypia. The hydatiform
mole must have been diagnosed by a specialistcamfitmed with a pathology
report.
4.6.1.3.2The condition must require a hysterectomy and tames must have been
performed.

4.6.1.4. Eclampsia

4.6.1.4.1Eclampsia is the occurrence of generalized tominiclgrand mal seizures after
the 20th week of pregnancy in a pregnant women alko has hypertension,
proteinuria, and oedema.

4.6.1.4.2Eclampsia must be diagnosed by a Gynaecologistie®iocgan or specialist
physician.

4.6.1.4.3The eclampsia must reguire the emergency deliviettyeofetus and placenta.

4.6.1.4.4Seizures due to other causes are excluded.

4.6.1.4.5Postpartum eclampsia is excluded.
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4.6.2. Congenital Anomalies
4.6.2.1. Down’s Syndrome
4.6.2.1.1Live birth of a baby with Down’s syndrome (trisoryt)- as diagnosed by a
specialist physician and proven on chromosomalaizal

4.6.2.2. Spina Bifida
4.6.2.2.1Spina Bifida is a neural tube defect where therilsre of the spine to close
properly during pregnancy.
4.6.2.2.2ZThere must be a resultant meningomyocele or menéigo
4.6.2.2.3The spina bifida must also have required correctivgery and
4.6.2.2.4here must be objective evidence of permanent yisimla verified by a
neurologist.

4.6.2.3.  Tetralogy of Fallot
4.6.2.3.1A congenital abnormality of the heart characteribgdpulmonary stenosis, an
opening in the interventricular.‘septum, malpositioh the aorta over both
ventricles, and hypertrophy of the right ventricle.
4.6.2.3.20pen heart surgery must have taken place to cdtrectongenital defect.

4.6.2.4. Cleft Palate
4.6.2.4.1Congenital fissure of the roof of the mouth reqgricorrective surgical
procedures produced by failure of the two maxii@aunite during embryonic
development with or without cleft lip.

4.6.2.5.  Ventricular Septal Defect
4.6.2.5.1Failure of the interventricular septum to closeirgivrise to a significant left to
right shunt that must be more than 2:1 pulmonagystemic flow ratio.
4.6.2.5.20pen-heart surgery must have taken place to cdahreatefect.

4.6.2.6.  Atrial Septal Defect
4.6.2.6.1A congenital cardiac defect in the wall between riigat and left atria giving
rise to a significant left to right shunt.
4.6.2.6.20pen heart surgery must have taken place to cahrecefect.

4.6.2.7. Patent Ductus Arteriosus
4.6.2.7.1The condition where the ductus arteriosus failcltise after birth causing
significant left to right shunt.
4.6.2.7.20pen heart surgery must have taken place to cdirectongenital defect.

4.6.2.8. Separation Surgery of Conjoined Twins
4.6.2.8.1The undergoing of surgical separation of the comgditwins at least one of the
co-twins must be alive at the time of the sepanasiargery.
4.6.2.8.2Conjoined twins here are defined as identical twtimst are born with their
bodies joined.
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5. Premiums

5.1. You have to pay the premiums including APC&CA piem, if any, on or before the premium
due dates or within the grace period.

5.2.  You have to pay the premiums even if you do roeive renewal premium notice. We are not
liable to send you any premium notices, whatsoever.

5.3.  You will be liable to pay all applicable taxesyies etc as levied by the Government and other
statutory authorities.

5.4. If we receive any amount in excess of the regupeemium, we will refund the excess. We
will not pay any interest on this excess amount.

5.5. If we receive any amount less than the requirethjum, we will not adjust the said amount
towards premiums till you pay the balance of premiWe will not pay any.interest on the
amount received earlier.

5.6. The premium should always be paid in advance @dir golicy year. However, for your
convenience, we may allow you other modes of paymoepremium.

5.7. If the Base Policy is in force and it results idmath claim, the balance of premiums, if any, till
the next Policy anniversary, as on the date of IDsehtll be deducted from the benefits payable
under the Policy, in case the claim is found aditliss

5.8. The premium frequency can be changed only on ayalhniversary by sending a written
request one month in advance. Change in premiuuérecy is subject to:

5.8.1. Minimum premium requirement for the requested ptemirequency;

5.8.2. Availability of the requested premium frequency tie day of change in premium
frequency;

5.8.3. Tabular Premium rates including APC&CA premiumaify, applicable for considering
the request for change in the frequency of paynoémiremiums will be the same as the
tabular premium rates applicable as on the datemimencement of policy.

6. Grace Period

6.1. You can pay your premiums within a grace perio@®fdays from the due dates for premium
frequencies of yearly, half-yearly and quarterly.

6.2. You have a grace period of 15 days for monthlydesty.

6.3. If you do not pay your due premiums before the eéfngiace period, your policy lapses.

6.4.. Your policy will be treated as in-force during theace period
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7. Surrender Value

7.1. You may surrender your policy during the term af golicy, if you have paid premiums for at
least 3 full policy years.

7.2. We will pay you either Guaranteed Surrender Val@&SY) or Non-Guaranteed Special
Surrender Value (SSV) whichever is higher, if yaeide to surrender your Policy.

7.3. The Guaranteed Surrender Value (GSV) will be equabSV factors multiplied by the basic
premiums paid excluding Critical lllness Benefitepriums, APC&CA premiums, extra
premiums, if any.

7.4. The GSV factors for various premium durations avergbelow:

As percentage of Basic Premium P
Policy Year excluding Gold/Platinum plan
premiums

1-2 Year: 0%
3 Yea 30%
4-7 Year: 50%
8-10 Year 55%
11-12 Year: 60%
13-15 Year: 70%

7.5. Surrender value of the vested bonuses, if anysisaded to this GSV

7.6. The surrender value of the vested bonuses is eadtliby multiplying the vested bonuses with
the relevant bonus surrender value factors.

7.7. The bonus surrender value factors for various teamsaturity are given below:

BalanceTerm Bonus Surrende
till Maturity value factor
1 89.29%
2 79.73%
3 71.21%
4 63.62%
5 56.85%
6 50.82%
7 45.44%
8 40.65%
9 36.38%
10 32.58%
11 29.19%
12 26.18%
13 23.50%
14 21.11%
15 18.99%
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7.8. In case of surrenders, surrender value of vestedibwill be less than the amount of vested
bonus and will depend on the duration of the policy

7.9. The SSV for a Policy will depend on the Policynteaind the duration elapsed at the time of the
Surrender.

7.10. We shall declare the SSV from time to time and S8N be based on our past financial and
demographic experience with regard to the Policgmup of similar Policies, as well as our
assessment of such likely future experience.

7.11. The surrender of the Policy shall extinguish @jhts and benefits under your Policy.

7.12. Surrender Value is not available on Critical llle&enefit and APC&CA option, if chosen.

8. Paid-up Value

8.1. Your policy will acquire paid-up value if you hayaid premiums for at least 3 full policy

years.

8.2. Paid-up Value (PUV) on death or maturity = Paid$ym Assured (PUSA) on death or
maturity plus vested simple reversionary bonusektarminal bonus, if any, as the case may
be, till the date the policy has become paid-up.

8.2.1. The paid-up sum assured on death is equal to tmeasgured on death multiplied by the

ratio of number of premiums paid to the numberrehgiums originally payable.

8.2.2. The paid-up sum assured on maturity is equal tdbtswc sum assured multiplied by the

ratio of number of premiums paid to the numberrehgiums originally payable.

8.3. The Critical lllness Benefit, APC&CA option do natquire any paid up value.

8.4. You are not entitled to any further regular sienptversionary bonuses from the date your
policy has become paid-up.

8.5.  Your policy shall not participate in any profitsaenit becomes a paid-up policy.

8.6. You may terminate your paid-up policy before mayudy surrendering the policy for
surrender value.

8.7. If your policy has not acquired any paid upueaand is in lapsed status, we will not be
liable to pay you any amount either on matusityn diagnosis of specified critical illness
or on death.

8.8. Paid-up Value is not available on Critical lliné&ssnefit and APC&CA option, if chosen.

9. Revival

9.1. If premiums are not paid within the grace periodutypolicy lapses. No benefits are then
payable under your policy if your Policy has nogaiced paid-up value.

9.2. You can revive your policy with or without APC&CAption, during its revival period of 2 years
from the date of the First Unpaid Premium.

9.3. You should write to us during the revival perioduesting revival.

9.4. You have to submit Good Health Declaration andsBatbther underwriting requirements, if
any.

9.5. We may charge extra premium based on underwriting.

9.6. We may accept or reject your revival request. Wkimform you about the same.

9.7. You have to pay all due premiums not paid durirggréévival period, along with interest.

9.8. The interest will be charged at a rate declaredsbffom time to time.

9.9. You cannot revive your policy after the expiry bétrevival period.

9.10. Revival shall not be effective unless we acceptdéivéval and intimate you the same in writing.

9.11. Any reinstatement of APC&CA option will be considdralong with the reinstatement of the
basic policy, and not in isolation.
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10. Claims

10.1. Death Claim

10.1.1. The policyholder, nominee or the legal heir, asdase may be, should intimate us about
the death of the life assured in writing, statibh¢east the policy number, cause of death and
date of death.

10.1.2. We will require the following documents to proc#ss claim:

- Original policy document

- Original death certificate from municipal / locaithorities

- Claimant’s statement and claim forms in prescrifogchats

- Hospital records including discharge summary, etc

- Any other documents including post-mortem repoitst finformation report
where applicable

- Any other document which SBI Life in its discretioray call.

10.1.3. Claim under the policy may be filed with us witlf days of date of claim event.

10.1.4. However, without prejudice, in case of delay ininrdtion or submission of claim
documents beyond the stipulated period in the pamcument or.in the Statutes, Wemay
condone such delay and examine the admissibilintlerwise of the claim, if such delay is
proved to be for reasons beyond the control ohtireinee/claimant.

10.1.5. We will pay the claim, if found admissible, to tassignee, if the policy is assigned and the
assignment is registered with us.

10.1.6. If the policy is not assigned, and

10.1.6.1. you are not the life assured, we will pay you aurylegal heir
10.1.6.2.  you are the life assured, we will pay
10.1.6.2.1. the nominee, if the nominee is not a minor
10.1.6.2.2. the appointee, if the nominee is a minor
10.1.6.2.3. your legal heir, if nomination is not valid.

10.1.7. We may ask for additional information related te ttaim

10.1.8. You can claim only once under this plan.

10.1.9. If there is any dispute about the title under tbbcp, the benefits shall be paid only to the
legal heir/s as certified by a court of competerisgiction.

10.1.10.For any claim related assistance, call us at oain@ Helpline on Toll free Number -
18002679090

10.2. Critical-lliness Claim
10.2.1.The policyholder/nominee/legal heir, as the casg bg should intimate us the claim in
writing stating at least the policy number andrlgure of the illness/claim.
10.2.2. We will require the following documents to procéss claim :
- Copy of policy document
- Claimant’s statement and claim forms in prescritoechats
- Treating doctor’s certificate
- Proof of the diagnosis of critical illness, satidfay to the Insurer including medical
reports if any called for
- Any other document as the company may require dkpgron type / cause of claim
- Direct Credit Mandate of the Policyholder
The Company reserves the right to call for suchioa@&xaminations as it may require and
for this purpose and may require the Life Assuredsibmit herself to further medical
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examinations by a Specialist appointed by the Campar this purpose or to undergo any
diagnostic tests at any of the diagnostic centppoiated by the Company. Any failure to
provide the required proof or to submit to such ic&dexaminations will result in rejection
of the claim. In that event the Company shall netliable to refund any premiums paid
under this Policy.

10.2.3.However, without prejudice, in case of delay ininrdtion or submission of claim
documents beyond the stipulated period in the palimcument or in the Statutes, We may
condone such delay and examine the admissibilipttoerwise of the eim, if such delay is
proved to be for reasons beyond the control ohttreinee/claimant.

10.2.4.We will reckon the date of occurrence of critidhadéss, for the above purpose as well as for
the purpose of evaluating waiting or survival pdrias the date of diagnosis of the illness
or condition. This will be the date on which thedioal examiner first examines the life
assured and certifies the diagnosis of any oflthesises or conditions.

10.2.5.We will pay the claim, if found admissible, to thssignee, if the policy is assigned and the
assignment is registered with us.

10.2.6.If the policy is not assigned, and

10.2.6.1. you are not the life assured, we will pay you aurylegal heir

10.2.7.We may ask for additional information related te tihaim

10.2.8.The critical illness claim under the Gold / Platimplan will not be payable under any stage
of critical illnesses if it falls under the exclasilist of Gold/ Platinum plan.

10.2.9.The APC&CA claim under the APC&CA option if chosesill not be payable if it falls
under the exclusion list of APC&CA option.

10.3. Maturity Claim
10.3.1.You will be required to submit the original palidpcument, the discharge form and KYC
documents to any of our offices, along with younlbaccount details
10.3.2.1f you assign your policy, we will pay claim to thesignee.
10.3.3.1f you do not assign your policy, we will pay thiain to you.

10.4. Surrender
10.4.1.We will require the original policy document andcharge form to process the surrender
claim.

10.4.2.1f the policy is assigned, we will pay the assigrtee surrender value.

10.4.3.1f the policy is not assigned, we will pay the sumder value to
10.4.3.1.you
10.4.3.2.your legal heir, in case of death of policyholdebsequent to the date of submission

of request for surrender of the policy but befoagment of surrender value.

11. Termination

11.1. Termination of your policy
Your policy will terminate at the earliest of thalbwing:
11.1.1. on payment of death benefit, or
11.1.2. on the date of maturity of the policy, or
11.1.3. on payment of surrender value, or
11.1.4. on payment of free-look cancellation amount, or
11.1.5. on your policy being in a lapsed status withoutui@ag any paid up value and after expiry
of the revival period. However, death, CI and APC @A cover will terminate
automatically if you fail to pay any renewal premilbefore the expiry of the grace period.
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11.2. Termination of Critical lllness Benefit under Gold Plan / Platinum Plan
Your Critical lllness benefit under Gold Plan / ttlam Plan will terminate immediately upon the
occurrence of any of the following events, whichasesarliest:
11.2.1. on the date of maturity of the pofi or
11.2.2. on payment of the Advanced Stage CI sum assured, or
11.2.3. on payment of surrender value of the base poliaynadate of termination of the policy, or
11.2.4. on the occasion of any other reason which may tr@stihe termination of the policy as set
out in the policy document, or
11.2.5. at the end of the revival period if you have natived your option. However, the option
cover will terminate at the end of grace periogdfi do not pay the premium on the due
dates

11.3. Termination of APC&CA option if chosen at inception
Your option if chosen at inception will terminate the earliest of the following:
11.3.1. on payment of Pregnancy Complications & Congeritadmalies sum assured, or
11.3.2. the date on which your Policy terminates, or
11.3.3. at the end of the revival period if you have natived your option. However, the option
cover will terminate at the end of grace periogdti do not pay the premium on the due
dates.

12. General Terms

12.1. Free look Period
12.1.1.1f you have purchased the policy through distaneeketing channel, you have 30 days
from the date of the receipt of this policy docuintenreview its terms and conditions. If
you are not satisfied, you can return the poliefisg the reasons for objection.
12.1.2.1f you have purchased the policy through a chawotigér than distance marketing, you
have 15 days from the date of receipt of this gollocument to review its terms and
conditions. If you are not satisfied, you can rettine policy stating the reasons for
objection.
12.1.3. We will then refund the premium paid after dedugtihe stamp duty paid and medical
expenses, incurred, if any.
12.1.4. The proportionate risk premium for the period ofeowill be deducted
12.1.5. You cannot revive, reinstate or restore your potinge you have returned your policy.

12.2. Suicide Exclusion

12.2.1.If the life assured, sane or insane, commits sejcidthin one year, we will not pay the
death benefit.

12.2.2. We will calculate one year from the date of comnesgnent of risk or the date of revival
of policy, whichever is later.

12.2.3. We will pay 80% of the premiums paid if death doestiicide occurs within one year
from the date of commencement of risk, provided plodicy is in-force. In case of
suicide within one year from the date of revivaltleé policy, we will pay either 80% of
the basic premiums paid or the surrender valueghevier is higher, provided the policy
is in-force and the contract would cease.

12.2.4. The premium mentioned above will include premiumtfte Critical lllness benefit and
APC&CA option, if any.
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12.2.5. The premium mentioned above will exclude extra puemif any.

12.2.6. We will not pay any benefit under APC&CA Option iiaspect of any claims arising
directly or indirectly as a result of the Life Ased’'s attempted suicide or self-inflicted
injuries while sane or insane.

12.3. Exclusion under Gold and Platinum plan

The benefit will not be payable under any stag€ritfcal lliness, if any one of the following
conditions is satisfied:

12.3.11f the insured manifested any signs or symptometirej to the Cancer prior to the date of
commencement of policy or within the waiting pelsamr

12.3.2For any Early Stage Cancer if the diagnosis ofEhdy Stage Cancer was made within
180 days from the Date of Issue of the Policy or

12.3.3For all other critical illness conditions, a wagiperiod of 90 days will apply i.e. if the
condition/illness is diagnosed within 90 days & tbsue of the policy.
The date of diagnosis of illness/ condition is da¢e on which a medical practitioner first
examines the life assured and certifies diagnddiseoiliness/ condition. or

12.3.41f there was a pre-existing medical condition beftite date of commencement of this
policy which is the same medical condition thathis subject matter of a claim under this
policy; or

12.3.5For any medical condition or medical procedure Itegydirectly or indirectly from self-
inflicted injuries, attempted suicide, while samensane; or

12.3.6For any medical conditions suffered by the life uasd or any medical procedure
undergone by the life assured if that medical ddowior that medical procedure was
caused directly or indirectly by Acquired Immunddiicy Syndrome (AIDS), AIDS
related complex or infection by Human Immunodeficig Virus (HIV); or

12.3.7For any medical conditions suffered by the lifeuasd or any medical procedure
undergone by the life assured, if that medical d¢@rdor that medical procedure was
caused directly or indirectly by any congenital muady or defect; or

12.3.8For any medical conditions suffered by the life uasd or any medical procedure
undergone by the Life Assured, as a result of aidant due to provoked assault; or

12.3.9For any medical condition-or any medical procedanising from the donation of any of

the life assured’s organs; or

12.3.10For any medical conditions suffered by the lifeuansd or any medical procedure
undergone by the life assured, if that medical d¢@rdor that medical procedure was
caused directly or indirectly by alcohol or druguab. or

12.3.11Engaging in or taking part in hazardous activitiesluding but not limited to, diving or
riding or any kind of race; martial arts; huntingpuntaineering; parachuting; bungee-
jumping; underwater activities with or without thee of breathing apparatus; or

12.3.11.1.Hazardous Activities mean any sport or pursuit obldy, which is potentially
dangerous to the Insured Member whether he issiladn not.or

12.3.12Failure to seek or follow medical advice or treatimender reasonable circumstances
from any registered and qualified Medical Practiéio or

12.3.13Participation by the insured person in a criminalumlawful act with or without
criminal intent. or

12.3.14For any medical condition or any medical procedanising from participation by the
insured person in any flying activity, except abama fide, fare-paying passenger of a
recognized airline on regular routes and on a sdkddimetable. or
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12.3.15. For any medical condition or any medical procedaresing from nuclear
contamination; the radioactive, explosive or haaasdnature of nuclear fuel materials or
property contaminated by nuclear fuel materialaanident arising from such nature. or

12.3.16. For any medical condition or any medical procedanising either as a result of
war, invasion, act of foreign enemy, hostilitiehéther war be declared or not), armed or
unarmed truce, civil war, mutiny, rebellion, reviddt, insurrection, military or usurped
power, riot or civii commotion, strikes or partiefion in in any naval, military or air
force operation during peace time. or

12.4. Exclusion under Additional Pregnancy Complications& Congenital Anomalies
(APC&CA) Option
No benefit shall be payable in respect of any cadmising directly or indirectly as a result of afy
the following:
12.4.1The Life Assured’s attempted suicide or self-irtéit injuries while sane or insane; or
12.4.2 Acquired Immune Deficiency Syndrome (AIDS), AIDSated complex or infection by
Human Immunodeficiency Virus (HIV); or
12.4.3Any congenital or inherited disorder or developraénonditions of the Life Assured; or
12.4.4Narcotics are used by the Life Assured unless takaorescribed by a Registered Doctor,
or the Life Assured’s abuse of drugs and/or consiommf alcohol; or
12.4.5Any illness resulting from a physical or mental dition which existed before the date of
commencement of this policy, or in case of revifedm the effective date of such
revival (whichever is later) and which was not tised in the application for insurance
or health statement; or
12.4.6 Any event giving rise to a claim (including deat) an insured child caused directly or
indirectly by the intentional act of the policy oamor person who will otherwise be
entitled to the benefit payable; or
12.4.7Failure to seek or follow medical advice or treatinender reasonable circumstances
from any registered and qualified Medical Practiéo
12.4.8War, invasion, act of foreign enemy, hostilitieshéther war be declared or not), armed
or unarmed truce, civil war, mutiny, rebellion, ofwtion, insurrection, military or
usurped power, riot or civil commotion, strikes; or
12.4.9Taking part in any naval, military or air force ogton during peace time; or
12.4.10Participation by the insured person in any flyirggivaty, except as a bona fide, fare-
paying passenger of a recognized airline on regolates and on a scheduled timetable.
or
12.4.11Participation by the insured person in a criminalumlawful act with or without
criminal intent; or
12.4.12Engaging in or taking part in professional sport{sany hazardous pursuits, including
but not limited to, diving or riding or any kind o&ce; underwater activities with or
without the use of breathing apparatus; martials;atiunting; mountaineering;
parachuting; bungee-jumping; or
12.4.13Nuclear contamination; the radioactive, explosivehazardous nature of nuclear fuel
materials or property contaminated by nuclear fmakerials or accident arising from
such nature.

12.4.14. Pregnancy Complications:

The benefit will not be payable under any of thiéofving conditions:
12.4.14.1. Benefit will not be payable within 1 year of policgmmencement.
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12.4.14.2. Any disseminated intravascular coagulation ariginging the first 7 months of
pregnancy will not be covered

12.4.14.3. Age of the life assured should not be more thaye#ts to avail this benefit.

12.4.14.4. Any complication arising from surrogacy or fertflitreatment including in-vitro
fertilizations.

12.4.15. Birth of child with congenital disorders / surgeries:
12.4.15.1. The benefit will not be payable under any of thiékofving conditions:

12.4.15.1.1Benefit will not be payable if the child is borefbre the policy is taken or
within 1 year of policy commencement

12.4.15.1.2Birth of child with congenital disorder or compli@n arising when LA is a
carrier of surrogacy pregnancy is not covered.

12.4.15.1.3Age of the life assured at delivery of the childsld not be more than 45
years to avail this benefit.

12.4.15.1.4Benefit will not be applicable on adoption of chitd child born from a
surrogate mother (i,e Birth of child born with dider when LA is not carrier of
child)

12.4.15.1.5Benefit is not payable if claim arising due to d¢hez termination of
pregnancy other than for medical reasons or daddotion.

12.4.15.2. The claim is payable only if;

12.4.15.2.1The congenital illness is diagnosed within 2 ydeoe the date of delivery
of the child; and

12.4.15.2.2The child survives at least 30 days from the dawdetivery with congenital
illness and the necessary surgical / medical ietgion as outlined in each of
the condition is fulfilled.

12.5. Policy loan
12.5.1. Loans will be available after the policy acquisesrender value.
12.5.2. The policy loan will be limited to a maximum of 9086the surrender value.
12.5.3. The loan interest rate to be charged will be deddry the company from time to time.
12.5.4. Policy should be assigned in favour of the Company.
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Part E

13. Charges

Being a non-linked product, there are no explibirges under this policy.
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14. General Terms - Miscellaneous

14.1. Nomination

14.1.1.If you are the policyholder and the life insurarmm®er is on your own life, you may,
when affecting the policy or at any time before plodicy matures for payment, nominate
person or persons to whom the money secured byaley shall be paid in the event of
the death of the life assured.

14.1.2.If the nominee is a minor, you may appoint a persmmpetent to contract, as an
appointee in the manner laid down by us, to rectieemoney secured by the policy in
the event of death of the life assured during theonty of the nominee.

14.1.3. You may cancel or change the existing nomination.

14.1.4. An assignment or transfer of your policy under isecB8 of the Insurance Act, 1938, as
amended from time to time, shall cancel the norionatexcept under certain
circumstances.

14.1.5. Your nomination should be registered in our recaalgs to make it binding on us.

14.1.6. For complete details about the nomination, pleaéer to Section 39 of the Insurance
Act, 1938 as amended from time to time.

[A Leaflet containing the simplified version ofehprovisions of Section 38 & Section 39 is
enclosed as Annexure — (I & 11, respectively) fefarence]

14.2. Assignment

14.2.1. You may assign the policy subject to the provisiohSection 38 of the Insurance Act,
1938, as amended from time to time.

14.2.2. We may decline to act upon any endorsement or deadsignment if we have sufficient
reasons and we will let you know in writing theseas for such refusal.

14.2.3. You may refer to the Insurance Regulatory and Ompraekent Authority of India within 30
days of receipt of our communication intimating yatbout our declining to act upon the
transfer or assignment of your policy.

14.2.4. You may assign your policy wholly or in part.

14.2.5. You may assign your policy either absolutely orditonally, and at any point of time
there can be only one assignment under your policy.

14.2.6. The assignment or reassignment of your policy shbelregistered with us so as to make
it binding on us.

14.2.7. For complete details about the Assignment or teansf the policy, please refer to
Section 38 of the Insurance Act, 1938 as amendaed fime to time.

[A Leaflet containing the simplified version ofetlprovisions of Section 38 is enclosed in Annexure
— () for reference]

14.3. Non-disclosure

14.3.1. We have issued your policy based on the statemengsur proposal form, personal
statement, medical reports and any other documents.

14.3.2.If we find that any of this information is inaccteaor false or you have withheld any
material information, or in case of fraud we widtpudiate the claim subject to the
provisions of Section 45 of the Insurance Act, 18988 in case of repudiation of claim,
we shall treat your policy as per the provisionsSettion 45 of the Insurance Act, 1938
as amended from time to time.
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14.3.3. Your policy will be cancelled immediately and thephicable amount under the
provisions of Section 45 of the Insurance Act, 1838 mended from time to time shall
be payable , as on the date of repudiation of gtaim.

[A Leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexure —
(111 for reference]

14.4. Misstatement of age
14.4.1. If we find that the correct age of the life assuiedifferent from that mentioned in the
proposal form, we will check the insured’s elidjtlyifor the life cover as on the date of
commencement.
14.4.2. If eligible,
14.4.2.1. If the correct age is found to be higher, you h&wepay the difference in
premiums along with interest.
14.4.2.2. We will terminate your policy by paying surrendexiue, if any, if you do not
pay the difference in premiums and applicable eger
14.4.2.3. If the correct age is found to be lower, we willured the difference in premiums
without any interest.
14.4.3. If not eligible,
14.4.3.1. We will terminate your policy:.
We will pay you the surrender value, if any,

14.5.Taxation

14.5.1. You are liable to pay the ‘Applicable taxes /GST/an@ny other statutory levy/ duty/
surcharge, at the rate notified by the State Gawerrt or Central Government of India,
from time to time and as per the prevalent taxslam basic premium and APC&CA
premium, if any and/or other charges, if anys aghpeproduct features.

14.5.2. We shall collect the applicable taxes/ as appleadong with the applicable premium

14.5.3. Taxes/cess are subject to change from time to thkiiehe applicable taxes / levies etc of
whatsoever nature [both present and future] steatebovered entirely from you.

14.6.Date formats
Unless otherwise stated, all dates described aged irs the policy schedule are in dd/mm/yyyy
formats.

14.7 Electronic transactions
We shall accept premiums and pay benefits through approved modes including electronic
transfers.

14.8. Communications

14.8.1. We will communicate to you in writing and delivenet correspondence by hand, post,
facsimile, e-mail or any other approved mode.

14.8.2. We will send correspondence to the mailing addyesshave provided in the proposal form
or to the changed address.

14.8.3. You should also communicate in writing and delitiee correspondence by hand, post,
facsimile, e-mail or any other approved mode.

14.8.4. Your correspondence can be addressed to any of.iBBbranch offices or to its Central
Processing Centre (CPC) at the address below:

SBI Life Insurance Company Limited
Central Processing Centre,
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7th Level (D Wing) & 8th Level,

Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,

Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Phone : 022 - 6645 6785
E-mail: info@sbilife.co.in

14.8.5. Itis important that you keep us informed of yohanged address and any other
communication details.

15. Complaints

15.1.Grievance redressal procedure
15.1.1. If you have any query, complaint or grievance, yaay approach any of our offices.
15.1.2. You can also call us on our toll-free number: 1&®8Y 9090 (9 am to 9 pm and these
timings are subject to change).
15.1.3.1f you are not satisfied with-our decision or haw@ received any response within 10
working days, you may write to us at:
Head — Client Relationship,

SBI Life Insurance Company Limited

Central Processing Centre,

7th Level (D-Wing) & 8th Level,

Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,

Seawoods, Nerul Node, Dist. Thane,

Navi Mumbai-400 706

Telephone No.: +91 - 22 — 6645 6785
Email Id: info@sbilife.co.in

15.1.4. In case you are not satisfied with our decisiond #me issue pertains to Rule 13 of
Insurance Ombudsman Rules, 2017, you may apprdechnsurance Ombudsman. You
can lodge the complaint with the Ombudsman as pmrigion 13 of the said rules. The
relevant provisions have been mentioned in thesedRelevant Statutes’.

15.1.5. The address of the Insurance Ombudsman and theaim®Ombudsman Rules, 2017, are,
available in the website of IRDAIhttp://www.irdai.gov.in and in our website
http://www.sbilife.co.in. The address of the ombudsman at Mumbai is:

Office of the Insurance Ombudsman
3rd Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W),
Mumbai — 400 054.
Telephone: +91 — 22 — 2610 6552 / 26106960
Fax: +91 — 22 — 2610 6052
Email: bimalokpal.mumbai@ecoi.co.in
15.1.6. We have also enclosed the addresses of the insuoamgudsman.
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15.1.7. In case the complaint is not fully attended by uthiw 15 days of lodging the complaint
through our Grievance Redressal Mechanism; you esaglate the complaint to IRDAI
through the Integrated Grievance Management SystdiGMS) website:
http://www.igms.irda.gov.iror contact IRDAI Grievance Call Centre on tolkdrnumber :
155255/ 1800 4254 732 or alternatively you maydsan email on complaints@irda.gov.in

15.1.8. The postal address of IRDAI for communication é@mplaints by paper is as follows:
Consumer Affairs Department, Insurance Regulatoy Revelopment Authority of India

SY No 115/1, Financial district, Nanakramguda, Glaahli, Hyderabad - 500032

16. Relevant Statutes

16.1.Governing laws and jurisdiction
16.1.1. This is subject to prevailing Indian Laws. Any digp that may arise in connection with
this shall be subject to the jurisdiction of thempetent Courts of Mumbai.

16.2.Section 41 of the Insurance Act 1938
(1) No person shall allow or offer to allow, eithgdirectly or indirectly, as an inducement to any
person to take or renew or continue an insurancesipect of any kind of risk relating to lives
or property in India, any rebate of the whole ort jpé the commission payable or any rebate
of the premium shown on the policy, nor shall aagspn taking out or renewing or continuing
a policy accept any rebate, except such rebate sgshm allowed in accordance with the
published prospectuses or tables of the insurer:

Provided that acceptance by an insurance agent of commigsioonnection with a policy of
life insurance taken out by herself on his own $ifall not be deemed to be acceptance of a
rebate of premium within the meaning of this sutkisa if at the time of such acceptance the
insurance agent satisfies the prescribed conditstablishing that he is a bona fide insurance
agent employed by the insurer.

(2) Any person making default in complying with givisions of this section shall be liable to a
penalty which may extend to ten lakh rupees.

16.3. Section 45 of the Insurance Act 1938
[A Leaflet containing the simplified version of tipeovisions of Section 45 is enclosed in annexure —
(1) for reference]

16.4.Rule 13 of Ombudsman Rules, 2017
1.. The Ombudsman may receive and consider complairisputes relating to:

a)delay in settlement of claims, beyond the time Higecin the regulations, framed under
the InsuranceRegulatory and Development Authoffitydia Act, 1999;

b)any partial or total repudiation of claims by tlife insurer, General insurer or the health
insurer;

c)disputes over premium paid or payable in termsstfiiance policy;

d)misrepresentation of policy terms and conditionsm time in the policy document or
policy contract;

e)legal construction of insurance policies in sodathe dispute relates to claim;

f) policy servicing related grievances against insueerd their agents and intermediaries;

g)issuance of life insurance policy, general insuegoalicy including health insurance policy
which is not inconformity with the proposal formbsnitted by the proposer;
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h)non-issuance of insurance policy after receipt @&npum in life insurance and general
insurance including health insurance; and

i) any other matter resulting from the violation obyisions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or
the terms and conditions of thepolicy contrackarfar as they relate to issues mentioned
at clauses (a) to (f)

The Ombudsman shall act as counsellor and medielating to matters specified in sub-
rule (1) providedthere is written consent of thetipa to the dispute.

The Ombudsman shall be precluded from handlingraatger if he is an interested party or
having conflictof interest.

The Central Government or as the case may be,RBAI may, at any time refer any
complaint or dispute relating to insurance mattgmscified in sub-rule (1), to the Insurance
Ombudsman and such complaint ordispute shall bertaited by the Insurance Ombudsman
and be dealt with as if it is a complaint made urRigde 14.

16.5.Rule 14 of Ombudsman Rules, 2017
(1) Any person who has a grievance against an insaray himself or through his legal

heirs, nominee or assignee, make a complaint itingrito the Insurance Ombudsman
within whose territorial jurisdiction the branch office of the insurer complained against
or the residential address or place of residentkeeo€omplainant is located.

(2) Thecomplaint shall be in writing, duly signeg the complainant or through his legal

heirs, nominee or assignee and shall state cldsipame and address of the complainant,
the name of the branch or office of the insurerrsjavhom the complaint is made, the

facts giving rise to complaint, supported by docaotaethe nature and extent of the loss
caused to the complainant and the relief sought ftee Insurance Ombudsman.

3 Nocomplaint to the Ombudsman shall lie uniess

(4)

a) The complainant makes a written representatiorhéoisurer named in the complaint
and

a. Either the insurer had rejected the complaint; or

b. the complainant had not received any reply withpeeod of one month after the
insurer received hisrepresentation; or

c. the complainant is not satisfied with the replyggivo him by the insurer

b) the complaint is made within one year

a. after the order of the insurer rejecting the repméation is received; or

b. after receipt of decision of the insurer which ist mo the satisfaction of the
complainant;

c. after expiry of a period of one month from the dafesending the written
representation to the insurer ifthe insurer namel$ o furnish reply to the
complainant

The Ombudsman shall be empowered to condone trey delsuch cases as he may
consider necessary, after calling for objectionstlné insurer against the proposed
condonation and after recording reasons for comdptiie delay and in case the delay is
condoned, the date of condonation of delay shatldmmed to be the date of filing of the
complaint, for further proceedings under thesestule
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(5) No complaint before the Insurance Ombudsman sleathhintainable on the same subject

matter on which proceedings are pending beforeispoded of by any court or consumer
forum or arbitrator.

= I
w

List of
Ombudsman_02.04.1

16.6.Protection of Policyholders’ Interest
The IRDAI (Protection of Policyholders’ InterestRegulations, 2017 is complimentary to any
other regulations made by IRDAI, which, inter alovide for protection of the interest of the

policyholders. The provisions of this regulatiorllviie applicable and subject to the prevailing
law, as amended from time to time.

*****************************End Of PO'ICy Booklet* kkkkkkkkkkkkkkkkkkkkkkkkkk
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Section 38 - Assignment and Transfer of Insurancediicies

Assignment or transfer of a policy should be incadance with Section 38 of the Insurance Act, 1888
amended by Insurance Laws (Amendment) Act, 201&dd28.03.2015. The extant provisions in this
regard are as follows:

01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separat
instrument under notice to the Insurer.

03. The instrument of assignment should indicagefdlat of transfer or assignment and the reasarthdo
assignment or transfer, antecedents of the assamketerms on which assignment is made.

04. The assignment must be signed by the transferassignor or duly authorized agent and attdsyed
at least one witness.

05. The transfer of assignment shall not be operats against an insurer until a notice in writifighe
transfer or assignment and either the said endensieon instrument itself or copy there of certifiecbe
correct by both transferor and transferee or ey authorised agents have been delivered tontheér.

06. Fee to be paid for assignment or transfer easplcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer stidsrant a written acknowledgement of receipt diceo
Such notice shall be conclusive evidence agaimesinurer of duly receiving the notice.

08. If the insurer maintains one or more placdsusiness, such notices shall be delivered onlyeat t
place where the policy is being serviced.

09. The insurer may accept or decline to act upyrtransfer or assignment or endorsement, if it has
sufficient reasons to believe that it is
a. not bonafide or

b. not in the interest of the policyholder or
C. not in public.interest or
d. is for the purpose of trading of the insuranckcy.

10. Before refusing to act upon endorsement, therér should record the reasons in writing and

communicate the same in writing to Policyholdethivit30 days from the date of policyholder giving a
notice of transfer or assignment.

11. In case of refusal to act upon the endorseimetite Insurer, any person aggrieved by the refusal
prefer a claim to IRDAI within 30 days of receigtthe refusal letter from the Insurer.
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12. The priority of claims of persons interestedimninsurance policy would depend on the date anhwh
the notices of assignment or transfer is delivéodtie insurer; where there are more than oneuimsnts
of transfer or assignment, the priority will depaddates of delivery of such notices. Any dispathis
regard as to priority should be referred to Auttyori

13. Every assignment or transfer shall be deeméd bsolute assignment or transfer and the assgne
transferee shall be deemed to be absolute assigiemsferee, except

a. where assignment or transfer is subject to tamdsconditions of transfer or assignment OR

b. where the transfer or assignment is made upoditbon that

i. the proceeds under the policy shall become gdayalpolicyholder or nominee(s) in the event of
assignee or transferee dying before the insured OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled tatn a loan on policy-or surrender the policy.sThi
provision will prevail notwithstanding any law anstom having force of law which is contrary to the
above position.

14. In other cases, the insurer shall, subjeanogs and conditions of assignment, recognize the
transferee or assignee named in the notice adtwdute transferee or assignee and.such person
a. shall be subject to all liabilities and equitiesvhich the transferor or assignor was subjeet tine
date of transfer or assignment and

b. may institute any proceedings in relation topibkcy

c. obtain loan under the policy or surrender thicpavithout obtaining the consent of the transfeso
assignor or making him a party to the proceedings

15. Any rights and remedies of an assignee orfeeeess of a life insurance policy under an assigrtroen
transfer effected before commencement of the Imeerbaws (Amendment) Act, 2015 shall not be
affected by this section.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act,
2015 and only a simplified version prepared for gegral information. Policy Holders are advised to
refer to Original Gazette Notification for completeand accurate details.]

Annexure I

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaccordance with Section 39 of the Insurance Act,
1938 as amended by Insurance Laws (Amendment28&6 dated 23.03.2015. The extant provisions in
this regard are as follows:

01. The policyholder of a life insurance on his difenmay nominate a person or persons to whom
money secured by the policy shall be paid in trenewef his death.

02. Where the nominee is a minor, the policyholday appoint any person to receive the money secured
by the policy in the event of policyholder’s dedtlring the minority of the nominee. The manner of
appointment to be laid down by the insurer.
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03. Nomination can be made at any time before theirity of the policy.

04. Nomination may be incorporated in the texthef policy itself or may be endorsed on the policy
communicated to the insurer and can be registgreldebinsurer in the records relating to the policy

05. Nomination can be cancelled or changed atiargybefore policy matures, by an endorsement or a
further endorsement or a will as the case may be.

06. A notice in writing of Change or Cancellatidmomination must be delivered to the insurer far t
insurer to be liable to such nominee. Otherwisgyier will not be liable if a bonafide payment iade to
the person named in the text of the policy or mrgistered records of the insurer.

07. Fee to be paid to the insurer for registerimgnge or cancellation of a nomination can be sigelcify
the Authority through Regulations.

08. On receipt of notice with fee, the insurer dti@rant a written acknowledgement to the policgeol
of having registered a nomination or cancellatiool@nge thereof.

09. A transfer or assignment made in accordande $éttion 38 shall automatically cancel the
nomination except in case of assignment to therémgar other transferee or assignee for purposeaof
or against security or its reassignment after reygay. In such case, the nomination will not getcedied
to the extent of insurer’s or transferee’s or assis interest in the policy. The nomination witg
revived on repayment of the loan.

10. The right of any creditor to be paid out of gheceeds of any policy of life insurance shall bet
affected by the nomination.

11. In case of nomination by policyholder whose iff insured, if the nominees die before the
policyholder, the proceeds are payable to poliaydobr his heirs or legal representatives or habdier
succession certificate.

12. In case nominee(s) survive the person whoséslihsured, the amount secured by the policy bleal
paid to such survivor(s).

13. Where the policyholder whose life is insurechimates his
a. parents or

b. spouse or

c. children or

d. spouse and children
e. or any of them

the nominees are beneficially entitled to the anh@ayable by the insurer to the policyholder uniegs

proved that policyholder could not have confernechsbeneficial title on the nominee having regard t
the nature of his title.
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14. If nominee(s) die after the policyholder butdoe his share of the amount secured under theypisli
paid, the share of the expired nominee(s) shatldyable to the heirs or legal representative of the
nominee or holder of succession certificate of sumtminee(s).

15. The provisions of sub-section 7 and 8 (13 ahdlove) shall apply to all life insurance policies
maturing for payment after the commencement ofrbrste Laws (Amendment) Act, 2015.

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been i
because of his death, his nominee(s) shall bdeshtit the proceeds and benefit of the policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6 of
Married Women'’s Property Act, 1874 applies or hasng time applied except where before or after
Insurance Laws (Amendment) Act, 2015, a hominaanade in favour of spouse or children or spouse
and children whether or not on the face of thegydliis mentioned that it is made under Section 39
Where nomination is intended to be made to spoushildren or spouse and children under Sectiof 6 o
MWP Act, it should be specifically mentioned on fhadicy. In such a case only, the provisions of
Section 39 will not apply.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act,
2015 and only a simplified version prepared for gegral information. Policy Holders are advised to
refer to Original Gazette Notification for completeand accurate details. ]

Annexure 1|

Section 45 — Policy shall not be called in questiam the ground of mis-statement after three years

Provisions regarding policy not being called intestion in terms of Section 45 of the Insurance Act
1938, as amended by Insurance Laws (Amendment28&6 dated 23.03.2015 are as follows:

01. No Policy of Life Insurance shall be calledjirestion on any ground whatsoeaéter expiry of 3 yrs
from

a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy
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whichever is later.
For this, the insurer should communicate in writioghe insured or legal representative or nomoree
assignees of insured, as applicable, mentioningriend and materials on which such decision igthas

03. Fraud means any of the following acts committgéhsured or by his agent, with the intent to
deceive the insurer or to induce the insurer toesslife insurance policy:
a. The suggestion, as a fact of that which is m& &nd which the insured does not believe toum tr

b. The active concealment of a fact by the instiaedng knowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificd#glares to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of tlseried
or his agent keeping silence to speak or silengeitself equivalent to speak.

05. No Insurer shall repudiate a life insurancedyain the ground of Fraud, if the Insured / betiafy
can prove that the misstatement was true to theodbéss knowledge and there was no deliberate
intention to suppress the fact or that such mitestant of or

suppression of material fact are within the knogkedf the insurer. Onus of disproving is upon the
policyholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in questidthin 3 years on the ground that any statemeuwot of
suppression of a fact material to expectancy efdifthe insured was incorrectly made in the prapos
other document basis which policy was issued aweelor rider issued. For this, the insurer should
communicate in writing to the insured or legal egantative or nominee or assignees of insured, as
applicable, mentioning the ground and materialg/bith decision to repudiate the policy of life
insurance is based.

07. In case repudiation is on ground of mis-statéraad not on fraud, the premium collected on polic
till the date of repudiation shall be paid to thsured or legal representative or nominee or assgjof
insured, within a period of 90 days from the ddtespudiation.

08. Fact shall not be considered material unldsasta direct bearing on the risk undertaken by the
insurer. The onus is on insurer to show that ifitisairer had been aware of the said fact, norideiance
policy would have been issued to the insured.

09. The insurer can call for proof of age at amgetif he is entitled to do so and no policy shall b
deemed to be called in question merely becaustethes of the policy are adjusted on subsequent proo
of age of life insured. So, this Section will net &pplicable for questioning age or adjustmentdase
proof of age submitted subsequently.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act,

2015 and only a simplified version prepared for gegral information. Policy Holders are advised to
refer to Original Gazette Notification for completeand accurate details]
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