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1

Your Policy Booklet

This is your policy booklet containing the varicdlesms and conditions governing your policy. Thidiggobooklet
should be read in conjunction with the policy salled

2 Definitions

These definitions apply throughout your policy doent.

The definitions are listed alphabetically. ltemsrkea with * alongside are mentioned in your polémhedule.

Expressions

Meanings

17

1%

=

=)

1. Age is the age last birthday i.e. the age is ingeted years.
2. Age at entry * is the age last birthday on the ddteommencement.
3 Allocation percentage * is the percentage of premium less allocation cleardat will be
invested in the chosen funds.
4 ,glrlocatmn charge is the percentage of premium that would not besetl to purchase
Premium allocation charge units.
5 Annualised premium is the total amount of premium payable in a pofear. Applies to
regular premium only.
is the person who is so hamed in the proposal forrsubsequently
6 Appointee * changed by endorsement, who has the right to giedid discharge ta
' bp the policy monies in case of the death of the goliolder before the
maturity of the policy while the nominee is a minor
7. Appropriation price is the NAV when the fund is axgling.
. the person to whom the rights and benefits aresteared by virtue of
8. Assignee . .
assignment under section 38 of the Insurance Act.
the units in the Money Market Fund are automatycaWitched to the
9. Automatic Switching FlexiProtect Fund (Series II), without requiringyawitch request to b
submitted by the Policyholder.
10. Birthda is the conventional birthday. If it is on 29 ebruary, it will be
) y considered as falling on the last day of February.
11. Business day is our working day.
if the premium is discontinued after th€ Bolicy year, the policyholde
12. Continuation of life cover may continue the cover beyond the revival periodelgrcising the
option.
33. Date of commencement of policy is the start date of the policy
14. Date of commencement of risk *|  is the date fromahitthe benefits arising out of the contingenciasts
15. Date of maturity * is the date on which the berssfitrminate on expiry of the policy term.
16. Death benefit is the amount payable on death
17.  Endorsement a c;hange in any of the terms of the policy, agteear issued by us, i
writing.
18. Expropriation price is the NAV when the fund is tracting.
19. First year premium is the total of premiums due pagable in first policy year.




Expressions

Meanings

is the period during which the policyholder has tption to return the
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20. Free-look period .
policy and cancel the contract.
is the deduction made from the fund at a statedep¢age before th
21 Fund management charge computation of the NAV of the fund.
22.  Fund options * are the different funds availableifvestment.
is the product of the total number of units undeg funds and the
23. Fund value )
corresponding NAV.
24. Grace period is the period beyond the premium e when full life cover applies
. ' is equal to the fund value calculated at the higié&V locked in
25.  Guaranteed Maturity Benefit during the reset dates and is only available atiritgt
26. In-force is the status of the policy when all theegoremiums have been paid
27. Instalment premium * is the same as ‘Premium’.
28. Instrument cheque, demand draft, pay order etc.
29. Life assured * is the person in relation to whom life cover is granted.
30. Maturity benefit * is the benefit payable on matyari
31. Minor is a person who is yet to reacH"Igirthday.
32. Mortality charges are the charges recovered fovigiog life insurance cover.
the person who is named as the nominee in the pabporm or
subsequently changed by endorsement, as per Se8fionf the
33. Nominee * Insurance Act, 1938, who has the right to give liddwdischarge to the
policy monies in case of the death of the life asdefore the maturit
of the policy.
34. Non-participating does not have a share in oufitsro
is the same date each year during the policy tesntha date of
35. Policy anniversar commencement.
' y y If the date of commencement is on"2@f February, the policy
anniversary will be taken as the last date of Fayru
36. Policy document includes policy schedule, policpkiet and endorsements, if any
37.  Policy administration charges a charge of a f|xt_ad sum which |s.appI|ed at tharb@gg of each policy
month by canceling units for equivalent amount.
is the owner of the policy and is referred to as groposer in the
38. Policyholder * proposal form. The policyholder need not necessar# the samg
person as the life assured.
is the period from the date of commencement, todéite prior to the
corresponding date in the following calendar momttsimilar periods
thereafter beginning from the dates in any calendaonth
39. Policy month corresponding to the date of commencement.
If the said corresponding date is not availabla ralendar month, the
the last day of the calendar month will be takartliis purpose.
40. Policy year is the period between two consecutdlep anniversaries.
41. Policy term * is the period, during which the cautual benefits are payable.
42 Premium * is the_ contractual amount payable by the policyboltb secure thg
benefits under the contract.
43. Premium frequency * Yearly, Half-yearly, QuartedyMonthly




Expressions

Meanings
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44. Premium paying term * is the period, in years, avbich premiums are payable.
45.  Regular premium * is the mstalm.ent premium payable over the premparying term at the
chosen premium frequency.
are the 8 & 237 (or the next working day if such day is a holiday)
46. Reset Dates every month (starting from the Subscription Stasdtd), wherein the
highest of the 168 NAVs is calculated for a sevearyperiod
47  Revival is the process by which the benefits lost undeol&y not in-force, is
) restored.
48. Revival period Saizéyear period from the due date of the earliestnpum that is nof
49, Sum assured * f[he guaranteed amount payable under the plan, ti@ohappening o
insured events.
50. Sum Assured Multiplier Factor | is the multiple applied on the annualised premionarrive at the sun|
(SAMF) * assured.
51. Surrender is the voluntary termination of the cacittby the policyholder.
52. Surrender charge is the charge applicable on sigresf the policy.
53. Survival benefit is the benefit that dependsorvival of the life assured.
54.  Subscription start date is the _date on_whlch this series of the productaisnched for 4
subscription period of 1 year.
55. Term* same as ‘policy term’.
is the process of classification of lives into agpfate homogeneou
groups based on the risks covered.
56. Underwriting
Based on underwriting, a decision on acceptana@wér as well as al
appropriate premium is taken.
In a unit-linked policy, the value of units in cleosfunds will vary
57. Unit-linked based on market price of the underlying assetstlamdnvestment rish
is borne by the policyholder.
. are identical subset of the funds’ assets andliliaisi as the fund is
58. Units . : .
divided into a number of equal units.
SBI Life Insurance Company Limited or its successor
59.  Our. Us. We We are regulated by the Insurance Regulatory angeldpment
’ T Authority (IRDA). The registration number allottdnly the IRDA is
111.
60. Valuation date Date of calculation of NAV
61. You* the person named as the policyholder.




3 Abbreviations

Abbreviation Stands for

ASA Applicable Sum Assured

ECS Electronic Clearance system

FMC Fund Management Charges

FV Fund Value

IRDA Insurance Regulatory and Development Authority
NAV Net Asset Value, per unit

Rs. Indian Rupees

SAMF Sum Assured Multiplier Factor

SAR Sum-at-risk

UIN Unique Ildentification Number (allotted by IRDfar this product)
ULIP Unit Linked Insurance Policy

These abbreviations bear the meanings assignééio¢lsewhere in the policy booklet.

4 Base Policy Benefits

Base policy benefits contain the following:
4.1 Death Benefit

4.1.1 If you have paid all due premiums, on death of difsured, we will pay the applicable sum assur&ijA
subject to a minimum of fund value.

4.1.2 If you have not paid all due premiums:

4.1.2.1 during the first three policy years and death ostefore the end of revival period, we will pay
the fund value.

4.1.2.2 after the first three policy years and death oct@fere the end of revival period, we will pay
ASA, subject to a minimum of fund value

4.1.2.3 after the first three policy years and death ocaidtsr the end of the revival period and you
have chosen continuation of life cover benefit,wilkpay ASA, subject to a minimum of fund value

4.1.3 Applicable Sum Assured (ASA)

4.1.3.1 the sum assured less the partial withdrawals iaste24 calendar months, including the month
of calculation, if the life assured is less thany®@rs on the date of calculation

4.1.3.2 the sum assured less all the partial withdrawaldenfeom age 58 years, if the life assured is 60
years or above on the date of calculation



4.2 Survival Benefit
4.2.1 Maturity Benefit
We will pay you the Fund Value on the date of migur
Fund Value will be calculated based on aAset Value (NAV), which is higher of:
1. NAV as on date of Maturity, or
2. The highest of the 168 NAVs tracked onrtepective reset dates starting from the
Subscription Start Date
The Guaranteed NAV is applicable only in respedhef maturity benefit, and shall be further subjecthe Policy
being in force till the maturity date, and the payrof all premiums due under Policy in full. Thaaanteed NAV
shall not be available in any other event (inclgdiout not limited to death claims, partial withdedsv and
surrenders).
4.3 Partial Withdrawal of Fund

You can withdraw your fund partially during the gl term. Such withdrawals will be subject to afl the
following:

4.3.1 Life Assured is aged 18 years or above.
4.3.2  You can withdraw from the"8policy year.

4.3.3 You can make 1 partial withdrawal in a policy yead up to 5 partial withdrawals during the entiofiqy
term.

4.3.4 There is no charge for partial withdrawal.

4.3.5 You cannot carry forward unused partial withdrawalsubsequent policy years.

4.3.6 You can withdraw a minimum amount of Rs. 2,000.

4.3.7  You can withdraw maximum amount of 20% of the theailable fund value.

4.3.8 You can request withdrawals only in multiples of R£00.

4.3.9 If at any point of time, after partial withdrawalour fund value is not enough to recover the applie
charges, we will terminate the policy and pay thentavailable fund value.

4.4 Surrender

You may surrender your policy during the term af golicy. Such surrenders will be subject to althaf following:

4.4.1 You have paid all premiums due in the first polimar for a five year Premium Paying Term (PPT) or
have paid all premiums due in the first six morfthrsa three year Premium Paying Term

4.4.2 In case we receive your request in the first 3qgyoliears, we will disinvest your units in all funds
receipt of request and pay the surrender valuéherfitst working day of the"4policy year. We will not pay any
interest on the fund created by disinvesting.



4.4.3 In case we receive your surrender request aftefirgie3 policy years, we will disinvest your unitsall the
funds on the day we receive your request and pagutirender value.

4.4.4 The surrender value is the disinvested amount nitmeisurrender charges, if any.

4.45 There are no surrender charges for surrendersgtgkéce from the Bpolicy year.

5 Discontinuance of premiums

5.1 Discontinuance of premiums in first three policy yars

5.1.1 If you have not paid all premiums due in the fppeticy year for a five year Premium Paying Ternifdhe
first 6 months premium is not paid for a three y@emium Paying Term and you do not revive thegyolyou will
not get your fund value or any other benefits.

5.1.2 If you have not paid the"2or 3% policy years’ premiums and do not revive your gglithen we will pay
the fund value minus the surrender charges, if anthe end of the revival period.

5.1.3 We will not deduct mortality charges and the litever will end on the expiry of grace period.

5.1.4 We will continue to deduct FMC, Policy Administrati charges and Guarantee charges till the end of
revival period.

5.2 Discontinuance of premiums from &' policy year (Applicable only for a Five year Premim Paying
Term)

5.2.1 Your policy will continue to have life cover tilhe end of the revival period.

5.2.2 If you do not revive, we will pay your fund valuethe end of the revival period.

5.2.3 If you want to continue your basic life cover exadter the end of the revival period, you have forim us
before the end of the revival period.

5.2.4 We will continue to deduct all the charges excépt Guarantee charges, as no NAV Guarantee would be
available for such policies.

6 Revival

You can revive your policy during its revival petiof 2 years from the due date of the earliest prarmot paid.
Such revivals will be subject to all of the follavg:

6.1 You should write to us during the revival period.
6.2 You have to submit Good Health Declaration andsfatither underwriting requirements, if any.
6.3 We may accept or reject your revival request. Wieimfiorm you about the same.

6.4 You have to pay all the premiums, not paid durlmgrevival period.



6.5 We will invest your premiums after deducting alltiea charges on the date of revival.

6.6 We will deduct mortality charges from the date @fival of the policy.

6.7 Life cover will commence again from the date ofivavof the policy.

6.8 You cannot revive after the revival period.

6.9 You will bear the cost of medical examination, ifya up to an amount of Rs. 3,000 which shall be

automatically recovered through cancellation oftainYou will need to pay any medical expenses aval above
this limit separately.

7 Premiums

7.1 Basic Premium
7.1.1 You have to pay the premiums on the premium duesdatt during the grace period.

7.1.2 If we receive any premium in advance, units willddiecated only on the premium due date. We will no
pay any interest.

7.1.3 You have to pay the premiums even if you do nogirecrenewal premium notice.
7.1.4 You will be liable to pay all applicable taxes asied by the Government and other statutory auikeri
7.1.5 If we receive any amount in excess of the requiresium, we will refund the excess.

7.1.6 If we receive any amount less than the requirednpne, we will not process till you pay the defiditle
will not pay any interest on this amount.

8 Funds

8.1 The Fund

8.1.1 You bear the investment risk in investment portfoli

8.1.2 You are protected to the extent of the investmearantee offered under the policy

8.1.3 We will invest the fund in accordance with the glides issued by IRDA from time to time. We will
select the investments, including derivatives andsuof mutual funds, for each fund .The investrsewntll be

within the limits as mentioned in ‘Fund Options’.

8.1.4 The investments in the units are subject to maakdtother risks. We do not assure that the obgdithe
product will be achieved.

8.1.5 The NAV of the units will depend on the equity metik and general level of interest rates from time t
time.



8.1.6 The past performance of the funds is not indicatif’the future performance of any of the funds ke
under this policy.

8.1.7 There is no Guarantee on NAVs of the Money Marketd=

8.1.8 The Guaranteed NAVSs pertain only to the NAVs of EtexiProtect Fund (Series Il) tracked on 168 reset
dates, and do not apply to all NAVs declared fait fand.

8.1.9 This guarantee may necessitate shifting investmenfsxed income assets in case of market fall.sThi
implies that under certain circumstances, overedllrn on your investment may be lower than theketaneturn.

8.2 Available Funds

Premium received net of allocation charges aresieekin the Money Market fund and the balance is fiind is
automatically switched to the FlexiProtect Fundrigell) on each reset dates using the unit pricesailing at the
end of that day.

The names of the funds do not indicate the qudlityire prospects or returns.

8.2.1 Money Market Fund - This is the fund in which the premiums net dbedtion charges will be retained
till the next reset date.

8.2.1.1 Objective

To provide an option to deploy the fundsiquid and safe instruments so as to avoid market
risk on a temporary basis.

8.2.1.2 Asset mix and risk profile

Assets Minimum Maximum Risk Profile
Debt Instruments Nil 20% Low
Money Market Instruments 80% 100%

8.2.2 FlexiProtect Fund (Series Il)
8.2.2.1 Objective
To provide capital protection and optimum returasdd on systematic asset allocation model.

8.2.2.2 Asset mix and risk profile

Assets Minimum Maximum Risk Profile
Equity & Equity related instruments Nil 100%
Debt & Money Market Instruments Nil 100%

Low to medium




8.3 Introduction of New Fund Options
We may establish new fund options with prior appidiom IRDA and we will notify you of the same.
8.4 Fund Closure

8.4.1 We may close existing funds with prior approvalnfrthe IRDA. We will notify you in writing 3 months
prior to the closure of the fund.

8.4.2 You can switch to other existing fund options withewitching charges during the 3 months. If youndb
switch in this period, we will switch your units émy other funds with similar asset allocation &asl profile.

8.5 We will issue a yearly statement with the numbeurifs under each of your funds and respective NAVs

9 Units

9.1 Creation of Account

Your premiums will be invested in the Money Markeind after deduction of allocation charges. Theeeabn the
next reset date (the current reset dates are &Brdrof the relevant calendar month, and are stibjechange), or
the next working day if such day is a holiday, tnits in the Money Market Fund are automaticallytsined by us
to the FlexiProtect Fund (Series Il), without reg any switch request to be submitted from yode s

9.2 Allocation of Units

We will allocate units based on the NAVs prevailongthe date of allocation.

We will calculate the NAVs up to 4 decimal placéte may change the number of decimal places indutur

9.3 Redemption of Units

We will redeem the units based on the NAVs on thie @f redemption.

9.4 Calculation of NAV

9.4.1 Valuation of funds

We will value the assets underlying the units on aBibess days. In case of market uncertainties whiseifficult
to value the assets the valuation shall be doreeless frequent basis.

Based on the valuation of the assets, we will camfhe unit price.

We shall compute the unit prices based on whetleean® purchasing (appropriation price) or selliexpfopriation
price) the assets in order to meet the day-to-gmsactions of unit allocations and unit redempsion

9.4.1.1 When appropriation price is applied

We will calculate NAV as per the appropriation priwhen a fund is expanding and we may be requirgditchase
assets to create units.



When we apply the appropriation price, we will cdéde the NAV as per the following formula:

[Market value of investment held by the fund

+ the expenses incurred in the purchase of assets
+ the value of any current assets

+ any accrued income net of FMC

- the value of any current liabilities

- provisions]

divided by

[Number of units outstanding at the valuation dbtfore any new units are allocated]

9.4.1.2 When expropriation price is applied

We will calculate NAV as per the expropriation grizvhen a fund is contracting and we may be requivesell
assets to redeem units.

When we apply the expropriation price, we will ecdéte the NAV as per the following formula:

[Market Value of the investment held by the fund

- the expenses incurred in the sale of the assets

+ the value of any current assets

+ any accrued income net of fund management charge
- the value of any current liabilities

- provisions]

divided by

[Number of units outstanding at the valuation dbtfore any units are redeemed]

9.4.2 Extraordinary circumstances

Under extraordinary circumstances, such as extraaility in the market price of the assets in thad, extended
suspension of trading on the stock exchanges, alatalamities, riots and similar events, we reséneeright, not to
value one or more fund options or to change thetitet for calculating NAV. We will make the changmsbject to
approval by IRDA.

9.5 Date of NAV for Allocation, Redemption and Cancelléion of Units

We give below the allocation and redemption ofsifdtr various transactions and the applicable NAtésd.

Type of transaction Applicable event date
Date of realisation or date of underwriting accapt whichever

is later

Renewal premium through demand draft or | Date of receipt of instrument or due date of premiwhichever
local cheque payable at par is later

Renewal premium through outstation cheque
payable at par

Partial withdrawal, Surrender or Free-look
cancellation

First Premium

Date of realisation or due date of premium, whicras later

Date of receipt of request




Type of transaction Applicable event date
Automatic Switch from Money Market to Reset Date
FlexiProtect Fund (Series II)
Death benefit claim Date of receipt of death claitimation

. Date of realisation or date of underwriting accapt whichever
Revival .

is later

Termination Date of termination
Maturity Benefit Date of maturity

9.5.1 In case of transactions through electronic tansfesther approved modes, we will consider closimgvN
of transaction realisation date.

9.5.2 If the above applicable event occurs by the cutiofé, we will apply the closing NAV of the sameyda
9.5.3 If the above applicable event occurs after theofitime, we will apply the closing NAV of the neaay.
9.5.4 The current cut-off time is 3.00 p.m. We can chatfig cut-off time with IRDA’s approval.

9.5.5 If we change this cut-off time, we will notify you.

10 Charges

10.1  Policy Administration charges

10.1.1 We will charge policy administration charges at thte of Rs. 60 per month throughout the policynter
For the first three policy years, additional annRalicy Administration Charges of Rs. 5 per thous&um Assured
per annum will also be charged on monthly basis.

10.1.2 We will recover these charges on the first busirdesg of every policy month by cancelling units from
funds in proportion to their sizes.

10.2  Fund Management Charges

10.2.1 We will recover FMC on a daily basis, as a perogamtaf the fund value which will be reflected in the
NAV of the funds.

10.2.2 The annual Fund Management Charge for the funddwias follows:

FlexiProtect Fund (Series II) : 1.00%
Money Market Fund : 0.25%

10.2.3 We may increase these charges subject to appiogwvdRDA.
10.3  Guarantee Charges

10.3.1 We will recover a charge of 0.50% per annum of FtexiProtect Fund Value (Series Il) to provide the
NAV guarantee.



10.3.2 The recovery of this charge will be made throughmthly cancellation of units beginning on the dayewh
the premiums are first allocated to the FlexiProEemd (Series II).

10.4  Surrender Charges
10.4.1 We will recover surrender charges from the fundigal

10.4.2 The surrender charges will be as per the followaide.

Surrender charges as % of the furld
Years

value

1 20%

2 12%

3 9%

4 2%

5 onwards Nil

10.4.3 Years, in the above table will refer to the numbecompleted years’ premiums paid. In case of ¥ yea
Premium Payment Term (PPT), where premium paiess than that of a full year, the first year chawvgeld apply

10.5 Premium Allocation charges

10.5.1 We will recover premium allocation charges as @@etage of premium as per the following table:

Policy Premium allocation charges as % of premium amount
Year PPT 3 Yrs PPT5 Yrs

1 15% 15 %

2and 3 5% 5%

4 and 5 N.A. 5%

10.5.2 We will allocate your premiums to the funds afteddcting these charges.
10.6  Mortality Charges

10.6.1 We will calculate mortality charges based on the afgthe life assured.

10.6.2 We will charge the same on the first business dagvery policy month by cancelling units in proport
to their sizes.

10.6.3 Monthly Mortality Charges = Sum-at-risk x ( Annidbrtality Charge / 12)

10.6.4 The annual mortality charge will be as per thedfelhg table:



Annual Mortality Charge per Rs. 1,000 sum-at-risk

Age of the| Standard Age of the Standard Age of the |Standard Age ofthe Standard

Life Mortality Life Assured |Mortality Charges| Life Assured |[Mortality Life Assured Mortality

Assured Charges Charges Charges
8 0.36 24 1.00 40 1.85 56 8.49
9 0.36 25 1.02 41 2.02 57 9.26
10 0.34 26 1.03 42 2.18 58 9.92
11 0.36 27 1.04 43 2.34 59 10.76
12 0.48 28 1.05 44 2.55 60 11.77
13 0.59 29 1.05 45 2.80 61 12.95
14 0.64 30 1.05 46 3.09 62 14.31
15 0.69 31 1.05 47 3.43 63 15.85
16 0.74 32 1.08 48 3.82 64 17.56
17 0.79 33 1.12 49 4.25 65 19.45
18 0.83 34 1.18 50 4.72 66 20.45
19 0.86 35 1.25 51 5.24 67 23.06
20 0.90 36 1.33 52 5.80 68 25.94
21 0.93 37 1.43 53 6.40 69 29.13
22 0.96 38 1.55 54 7.06 70 32.66

23 0.98 39 1.68 55 7.75

10.6.5 We will calculate the SAR as the ASA less the fuatlie on the date of calculation.

10.6.6 We will consider SAR as zero if it is less thanazer

10.7  New services and revision of charges
10.7.1  We may change any of the charges subject to appgu&DA.
10.7.2  We may introduce new services and the corresporadiagges, subject to approval by IRDA.

10.7.3  We will notify the new services, charges and chaingsharges for existing services through our websi

11 Claims

11.1 Death claim

11.1.1 The policyholder, nominee or the legal heir shdatimate the death of the life assured in writistating
at least the policy number, cause of death andafateath.

11.1.2 We will require the following documents:

e Original policy document.

e Original death certificate from municipal / localthorities.

» Claimant’s statement and claim forms in prescrifeethats.

» Any other documents including post-mortem repanst fnformation report where applicable.

11.1.3 Claim under the policy should be filed with us iit!90 days of date of death.



11.1.4 We will pay the claim to the assignee, if the pplg assigned.
11.1.5 If the policy is not assigned, and
11.1.5.1you are not the life assured, we will pay you ouaylegal heir

11.1.5.2you are the life assured, we will pay

11.1.5.21 the nominee, if the nominee is not a minor
11.1.5.2.2 the appointee, if the nominee is a minor
11.1.5.2.3 your legal heir, if nomination is not valid.

11.2  Maturity Claim
11.2.1 You have to submit the original policy document #imel discharge form to any of our offices.
11.2.2 We will pay the claim to the assignee, if the ppiig assigned.

11.2.3 If the policy is not assigned, we will pay you

11.3  Surrender claim

11.3.1 We will require the original policy document andcharge form.

11.3.2 If the policy is assigned, we will pay the assigribe surrender value.

11.3.3 If the policy is not assigned, we will pay the sunder value to
11.3.3.1 you

11.3.3.2 your legal heir, in case of death of policyholdebsequent to surrender request but before
payment.

12 Termination

12.1  Termination of basic life cover

Basic life cover will end on the earliest of thddwing:

12.1.1 the date on which we receive your surrender request

12.1.2 the end of grace period, if you have not paid puens due in the first three policy years.

12.1.3 the date on which your policy terminates.



12.2  Termination of your policy

Your policy will terminate on the earliest of thalbwing:

12.2.1 on the death of the life assured.

12.2.2 on the maturity date.

12.2.3 on the date of payment of surrender value.

12.2.4 at the end of the revival period, if you have retived or not asked for continuation of life cover

12.2.5 on the first working day of any policy month wheouy fund value falls below one annualised premiiim,
you have not paid premiums due any time from thetfopolicy year.

12.2.6 on the first working day of the policy month, whgour fund value is not enough to recover the applie
charges, if you have made partial withdrawal(s).

13 General Terms

13.1  Free-look period

13.1.1 You have 15 days from the date of the receipt isflicy document to review its terms and condisiol f
you are not satisfied, you can return the polieyisy the reasons for objection.

13.1.2 We will then refund the fund value after adjustnseiithe adjusted fund value on that date will be
fund value

Plus policy administration charges, already deducted

Plus premium allocation charges, already deducted

Plus guarantee charges already deducted

Minus stamp duty paid

Minus medical expenses, if any

13.1.3 Mortality charges already deducted will not be nefed.

13.1.4 You cannot revive, reinstate or restore your potinge you have returned your policy.

13.2  Suicide exclusion
13.2.1 If the life assured, sane or insane, commits sejcidthin one year, we will not pay the death bénef

13.2.2 We will calculate one year from the date of comnsenent or the date of revival of policy, whichever i
later.



13.2.3 We will pay the fund value as on the date of intisaof death and the contract would cease.

13.3  Policy loan

Your policy will not be eligible for any loans.

13.4  Nomination

13.4.1 You have to make a nomination as per provisiorSextion 39 of the Insurance Act, 1938.

13.4.2 You have to send your nomination or change of natfon in writing to us.

13.4.3 You can change the existing nominees during thra tdrthe policy.

13.4.4 Nomination is for the entire policy and not for aipof the policy.

13.4.5 You have to make a homination when you get youicgak-assigned to yourself.

13.4.6 We do not express any opinion on the validity aregpt any responsibility in respect of any nominatou
make.

13.5 Assignment

13.5.1 You can write to us for effecting an assignmenyadr policy.

13.5.2 On assignment, the assignee will be the sole owfire policy.

13.5.3 You have to make an assignment as per provisioBection 38 of the Insurance Act, 1938.

13.5.4 Assignment is for the entire policy and not foraatmf the policy.

13.5.5 You have to submit your policy document along vathalid and duly attested deed of assignment.
13.5.6 We will effect the assignment by endorsing youtiqol

13.5.7 Assignment will only be effective from the datere€ording in our books.

13.5.8 Assignment will automatically cancel any existirgmination.

13.5.9 Assignment will not be permitted where the polisynder the Married Women'’s Property Act, 1874.
13.5.10 We do not express any opinion on the validity aregt any responsibility in respect of any assigrtmen
you make.

13.6  Non-disclosure

13.6.1 We have issued your policy based on your stateniengeur proposal form, personal statement, medical
reports and any other documents.



13.6.2 If we find that any of this information is inaccteeor false or you have withheld any material infation,
we shall declare your policy null and void but sdbjto Section 45 of the Insurance Act, 1938.

13.6.3 We will not pay any benefits and we will also neturn the amounts you have paid.

13.6.4 If we repudiate death claim, we may pay the furldevéo the nominee / legal heir.

13.7  Grace period

13.7.1 You can pay your premiums within a grace perio@@fdays from the due dates for premium frequencies
of yearly, half-yearly and quarterly.

13.7.2 You have a grace period of 15 days for monthly deswy.

13.7.3 Life cover will be available in full during the gre period.

13.8  Misstatement of age

If we find that the correct age of the life assuiedifferent from that mentioned in the proposahf, we will check
the eligibility for the basic life cover, as on ttate of commencement.

13.8.1 If eligible,

13.8.1.1 If the correct age is found to be higher, we wéltover the difference in mortality charges along
with interest by cancelling units from all your fiin proportion to their sizes.

13.8.1.2 |If the correct age is found to be lower, we willoahte additional units for the difference in
mortality charges to all your funds in proportiantheir sizes.

13.8.1.3 We will terminate your policy, if the fund value ot sufficient to cover the difference in
charges and applicable interest.

13.8.2 If not eligible,
13.8.2.1 We will terminate your policy.
13.8.2.2 We will pay you the fund value as on the date afislen less surrender charges and difference
in the mortality charges along with interest

13.9  Participation in profits

Your policy does not participate in our profits.



13.10 Taxation
13.10.1 You are liable to pay the service tax and cessastper the applicable rates, on the following:
Allocation charges
Mortality charges
Policy administration charges
FMC and
Guarantee charges
13.10.2 We shall collect the taxes along with the charges.

13.10.3 Taxes may change subject to future changes inidtsxiws.

13.11 Automatic transfer of rights for minor life assured
13.11.1 If the life assured is a minor at inception, thgow are the owner of the policy.

13.11.2 The life assured will automatically become the pgiolder and the sole owner of the policy on the
policy anniversary following the date of attainimgjority.

13.12 Date formats

Unless otherwise stated, all dates described agulinghe policy schedule are in dd/mm/yyyy formats
13.13 Electronic transactions

We shall accept premiums and pay benefits thromgtepproved modes including electronic transfers.
13.14 Notices

13.14.1 We will communicate to you in writing and delivdretcorrespondence by hand, post, facsimile, e-mail
or any other approved mode.

13.14.2 We will send correspondence to the mailing addyesshave provided in the proposal form or to the
changed address.

13.14.3 You should also communicate in writing and delitheg correspondence by hand, post, facsimile, e-mail
or any other approved mode.

13.14.4 All your correspondence should be addressed to:

SBI Life Insurance Company Limited,
Central Processing Centre,

Kapas Bhawan, Sector — 10,

CBD Belapur,

Navi Mumbai — 400 614.

Fax/ Phone : 022 - 6645 6241
E-mail: info@sbilife.co.in

13.14.5 Itis important that you keep us informed of yohanged address.



14 Complaints

14.1  Grievance redressal procedure
14.1.1  If you have any query, complaint or grievance, yray approach any of our offices.
14.1.2  You can also call us on our toll-free number.

14.1.3  If you are not satisfied with our decision or han received any response within 10 working dags, y
may write to us at:

Head — Client Relationship,

SBI Life Insurance Company Limited
Central Processing Centre,

Kapas Bhawan, Sector — 10,

CBD Belapur,

Navi Mumbai — 400 614.

Telephone No: 022 — 6645 6241
Fax: 022 — 6645 6655

Email Id: info@sbilife.co.in

14.1.4  In case you are not satisfied with our decision gnedissue pertains to provision 12 (1) of the Resial
of Public Grievances Rules, 1998, you may apprélaehnsurance Ombudsman. You can make the compathe
Ombudsman as per provision 13 of the said ruleg rBtevant provisions have been mentioned in tlticse
‘Relevant Statutes’.

14.1.5 The address of the Insurance Ombudsman and thee$sadirof Public Grievances Rules, 1998, are,
available on the website of IRDA{tp://www.IRDAIndia.organd in our websitéttp://www. SBILife.co.in The
address of the ombudsman at Mumbai is:

Office of the Insurance Ombudsman (MaharashtraGue)
3 Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Phone: +91 — 22 — 2610 6928

Fax: +91 — 22 — 2610 6052

Email: ombudsman@vsnl.net

15 Relevant Statutes

15.1  Governing laws and jurisdiction

This is subject to prevailing Indian Laws. Any digp that may arise in connection with this shalkhbject to the
jurisdiction of the competent Courts of Mumbai.

15.2  Section 41 of the Insurance Act 1938

No person shall allow or offer to allow, eithereditly or indirectly, as an inducement to any persotake out or
renew or continue an insurance in respect of ang kf risk relating to lives or property in Indiany rebate of the



whole or part of the commission payable or any telod the premium shown on the policy, nor shalf aerson
taking out or renewing or continuing a policy adcapy rebate, except such rebate as may be allowactordance
with the published prospectus or tables of thergsu

15.3 Section 45 of the Insurance Act 1938

No policy of life insurance effected before the ecoemcement of this Act shall after the expiry of tyears from
the date of commencement of this Act and no palichfe insurance effected after the coming intect of this Act
shall, after the expiry of two years from the datewhich it was effected, be called in questiorabyinsurer on the
ground that a statement made in the proposal furéamce or in any report of a medical officer, eferee, or friend
of the insured, or in any other document leadinthéissue of the policy, was inaccurate or falsdess the insurer
shows that such a statement was on a materialmoatseippressed facts which it was material toldégcand that it
was fraudulently made by the policy-holder and tthegt policy holder knew at the time of making iaththe
statement was false or that it suppressed factshwihiwas material t o disclose; Provided thathimg in this
section shall prevent the insurer from calling fooof of age at any time if he is entitled to dg and no policy
shall be deemed to be called in question merelnlmse the terms of the policy are adjusted on suigseggroof
that the age of the life insured was incorrecthtedd in the proposal.

15.4  Provision 12 (1) of Redressal of Public Grievancdgules, 1998

The Ombudsman may receive and consider

€) Complaints under Rule 13

(b) Any partial or total repudiation of claims by arsimer

(c) Any dispute in regard to premium paid or payableenms of the policy

(d) Any dispute on the legal construction of the palicygofar as such disputes relate to claims
(e) Delay in setlement of claims

)] Non-issue of any insurance document to customéess r&ceipt of premium

15.5 Provision 13 of Redressal of Public Grievances Rige1998

(1) any person who has a grievance against anensomay himself or through his legal heirs makemglaint in
writing to the Ombudsman within whose jurisdictittne branch or office of the insurer complained aggis
located.

(2) the complaint shall be in writing duly signeg the complainant or through his legal heirs arallsgtate clearly
the name and address of the complainant, the nathe branch or office of the insurer against whtieh complaint
is made, the fact giving rise to complaint suppibity documents, if any, relied on by the complaintire nature
and extent of the loss caused to the complainahttenrelief sought from the Ombudsman.

(3) no complaint to the Ombudsman shall lie untess

(a) the complainants had before making a comptaitte Ombudsman made a written representationeténsurer
named in the complaint and either insurer had tefethe complaint or the complainant had not resbiany reply
within a period of one month after the insurer amed received his representation or the complairganot
satisfed with the reply given to him by the insurer

(b) the complaint is made not later than one ydr éhe insurer had rejected the representatioseat his final
reply on the representation of the complainant, and

(c) the complaint is not on the same subject mafterwhich any proceedings before any Court, onsLoner
Forum or Arbitrator is pending or were so earlier.



We request you to read this policy booklet alonthwie policy schedule. If you find any errors,gde return the
policy for effecting corrections.

*k%k *k%k *kkk *kkkkkkkk *k%k * End Of POIICy BOOklefc****************************************
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