Part A SBI Life — Smart Bachat Policy Document (UIN: 111N@8V01)
Non-Linked Participating Life Insurance Plan

Part A

WELCOME LETTER

Date:
To,
Customer No.
Policy No.
Contact Details:
Father's Name: Product Name  : <<SBI Life — Smart Bachat
UIN
Dear

We welcome you to the SBI Life family and thank you for your trust in our products.

Joining SBI Life family will give you access to the best customer service anc most of your life insurance
needs. We have enclosed the policy document & First Premium Receipt along wi igned by you as a part of this

For any information/ clarification, please contact

1. Your local SBI Life service branch:

2.

3. Call us toll free at our customer servic i shilife.co.in, also visit us at www.sbilife.co.in
4. In case you have any complaint/grievance you m g official for resolution:

5. Register on our Customer licy.sbilife.co.in to avail various online services available.

6. All your servicing requests sh | Life service branch as mentioned above or nearest SBI Life branch only.

Eree Look Optiol

in 15 days for policies sourced through any channel other than Distance Marketing and
rketing Channel, from the date of receipt of the policy document and where you disagree
u have the option to return the policy stating the reasons for your objection.

Your re under the free look option must reach your nearest SBI Life Office within a period of 15 days or 30

As always, ur preferred Life Insurance Company for all your Life Insurance needs.

Yours truly,

Note: The translated version of this letter in the regional language is printed overleaf for your conv enience. However, should there be any
conflict between these two versions, the English ve rsion shall prevail.
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Welcome Letter — Regional Language
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First Premium Receipt
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KEY FEATURES DOCUMENT

Congratulations on your purchase. SBI Life offers you

1 Aim of policy

2 Benefits of the policy

3 Other benefits

4 Policy Surrender

5 Paid Up Value

6 Loans on the Policy
7 Exclusions

8 Grace period

9 Revival

10 Free look provision

11 Tax

12 Claim

Note: This document contains brief information abot the key features of the Product. The same shalloh be construed as terms
and conditions of the Policy or part thereof. For @tailed terms and conditions governing the Policyplease read all parts of the
Policy document. In case of any conflict between ¢hinformation given in the Key Features document ah the terms and
conditions of the policy, the terms and conditionsf the Policy shall prevail.
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Wilh Ue, You'rs Sure

SBI Life Insurance Company Limited
Registration Number: 111 R egulated by IRDAI

PoLICY SBI LIFE -Smart Bachat

UIN: << 111N108V01 >>
(A NON-LINKED PARTICIPATING LIFE INSURANCE PLAN)

DOCUMENT

Registered & Corporate Office: SBI Life Insurance Co. Ltd, “Natraj”, M.V. Road & Western
Express Highway Junction, Andheri (East), Mumbai - 400 069.

Website: www.sbilife.co.in | Email: info@sbilife.co.in | CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm)
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Policy Preamble

Welcome to your SBI Life — Smart Bachat policy and thank you for preferring SBI Life
Insurance Company Limited to provide you with insurance solutions. The UIN allotted by
IRDAI for this product is 111N108VO01.

The information you have given in your proposal form, personal stateme
reports or other documents and declarations form part of this contrac
Your policy document, comprising this policy schedule along with t
endorsements, is evidence of the contract. You should read these caref
you are satisfied. Please keep these in a safe place.

We request you to read this policy schedule along with
errors, please return your policy document for effecting c

SBI Life — Smart Bachat is a traditional savings plan with life
we will provide benefits as described in the follo

due.

Your Policy is a participating traditional i itled to a share of the
profits under this policy based on the

The benefits will be paid to the person( n the policy document, on proof to
our satisfaction, of such benefits havi and of the title of the persons
claiming the payments.

Please communicate any ili Ss or any other communication details
as soon as possible.

If you require

Policy Schedule

3. Proposal Date

4. Customer ID
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Personal information

5. Name of the life assured

6. Name of proposer/policyholder

Life Assured Policyholder

7. Date of Birth

Life Assured

8. Age at entry

Life Assured

9. Gender

10. Mailing Address o 7

11. Telephone Number with STD
Code of the policyholder

12. Mobile Number of the policyholder

13. E-Mail ID of the policyholder

Nomination
14. Name of the Nominee elationship with the life assured | Age

i o

.

15. Name of the Appointee(s) ionship with nominee Age

A\ N

16. Date of commencement of po
17. Date of commencement of ris
18. Policy anniversary date

19. Premi e dates

L ate of Last Premium

21. Date of maturity of policy

Important dates

Basic policy information

22. Option

23. Basic Sum Assured (Rs.)

24. Premium frequency
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Base Policy

Installment
Premium
(Rs.)

Date of
Maturity /

Premium
Paying
Term
(Years)

Sum Policy
Assured | Term
(Rs.) (Years)

Applicable
Taxes
(Rs.)

Benefit

Base Policy

Acciden tal
Death and
Total

Permanent
Disability
(AD&TPD)
Benefit

Premium
including
Applicable
Taxes (Rs.)
Applicable
Rate of
Tax*
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*includes Applicable Taxes and/ or any other statutory levy/ duty/ surcharge, as notified by the Central
and/or State Government from time to time as per the provisions of the prevalent tax laws.
N.A. means ‘not applicable’.

Applicable clauses

<< To be printed only when the policyholder is staff member
We have provided the following discount to you on your pre

Discount applicable as a percentage of tabular prem i icable across premium p g
term)

<<6% >>

>>

Signed for and on behalf of SBI Life Ins mited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs <<....>> (Rupees...... only) paid by pay order, vide receipt no. <<...... >>
. Governme ification Revenue and Forest Department No.Mudrank <<............ >>

(Signature)
Proper Offi

kkkkkkkkkkhkkkkkkkkkkkkhkkkkkkkkkkkkkkkkkkkx E n d Of P OI | Cy S c h e d u I e kkkkkkkkkhkkkkkkhkkkkkhkkkkkkhkkkkkkkkkkkkkx
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Policy Booklet
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Non-Linked Participating Life Insurance Plan

SBI Life -n&art Bachat Policy Document (UIN: 111N108V01)

This is your policy booklet containing various terrand conditions governing your policy. This polisyoklet
should be read in conjunction with the policy sailecand other related documents of your policy.

If you find any errors, please return the policy éffecting corrections.

1. Definitions

These definitions apply throughout your policy dament.

The definitions are listed alphabetically. Itemsrkea with'alongside are mentioned in your policy schedule.

Expressions Meanings
. An accident is a sudden, unforeseen and involuréagnt caused b
1. Accident - )
external, visible and violent means
2. Accidental Death and Total is the benefit, available only under Option B, whis payable on deat|

Permanent Disability (AD&TPD)
Benefit

due to accident or on occurrence of Accidental [Tatad Permanen
Disability of the life assured during the policyre

=

Uy

=}

3. Age is the age last birthday; i.e., the age in deteg years.
4. Age at Entry' is the age last birthday on the date of commennenfeyour policy.
means the premium payable in a policy year, exolyidipplicable taxe
5. Annualised Premium , the underwriting extra premiums and loadingsrmdal premiums, if
any.
is the person who is so named in the proposal fornsubsequently
6 Appointeet changed by an endorsement, who has the right ®aialid discharge
' PP to the policy monies in case of death of the Lifsséred during the terr
of the policy while the nominee is a minor.
is the person to whom the rights and benefits urildisr policy are
7. Assignee transferred by virtue of an assignment under se@® of the Insuranc
Act, 1938.
8. Base Palicy is that part of your Policy referrimgaiasic benefit.
is equal to total premium less applicable taxes amderwriting extra
9. Basic Premium premiums, if any. The basic premium will includeemium for
AD&TPD benefit, if option B is opted for.
10. Basic Sum Assuréd is the a_moun_t of insurance cover granted undeBte Policy at the
time of inception of the policy.
the persons nominated by the policy owner to recehe insurancg
benefits under the provisions of your policy. ThenBficiary may be
11. Beneficiary you, or the nominee or the assignee or the leged las the case ma
be. The beneficiary may be stated in the policyedahe or may be
changed or added subsequently.
12.  Birthda is the conventional Birthday. If it is on 29th Fedry, it will be
' y considered as falling on the last day of February.
13'. TDate of Commencement of is the start date of the policy.
Policy
14. Date of Commencement of Risk is the date from which the insurance cover undemptilicy commences|
15. Date of Maturity/Vesting of is the date on which the term of the policy expiresase the policy i$
Policy not terminated earlier.
16. Date of Revival/Reinstatement is the date on wihiehpolicy benefits are restored at the conclusio

1%

<
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Expressions

Meanings

the revival process.

17.

Date of Surrender

is the date on which we receive a communicatiomfy@u requesting
for surrender of the policy with all the necessaguirements. In case
the requirements are not received in full, the ddtsurrender will be
the date on which the last requirement for surremafe policy is
received.

18.

Death benefit

is the amount payable on death of the life assaathg the policy
term.

19.

Endorsement

a change in any of the terms and conditions of ymlicy, agreed to of
issued by us, in writing.

20.

Financial Year

is the period commencing froiApril to the following 3% March.

21.

Free-look Period

is the period during which the policyholder has timtion to return the
policy and cancel the contract.

22.

Grace Period

is the period beyond the premium due date duringghwiiou can pay
the premium without interest and other requirements

23.

Guaranteed Surrender Value

is the minimum guaranteed amount of Surrender Vafu@e Policy, if
any, payable to the policyholder on the surremdéhe Policy.

24.

In-force

is the status of the policy when all the due prensthave been paid
upto date.

25.

Installment premiurh/ Premium

is the contractual amount, called premium, paydhleyou on each
Premium Due Date in order to keep the insurancercimvforce under
the provisions of your policy. Applicable taxes arebs and levies if
any, are also payable in addition. Installment puammay be different
from the Basic premium, for example, if extra prems are levied
under the policy. However, wherever the terms emaiditions of the|
policy provide for refund of premiums, it is thesimpremium that shall
be refunded and not the installment premiums.

26.

Instrument

cheque, demand draft, pay order etc.

27.

Lapse

is the status of the policy when a due premiumas paid before the
expiry of grace period.

28.

Life assured

is the person in relation to whose life, insuranod other benefits ane
granted under the policy.

29.

Maturity Benefit

is the benefit payable on matuofythe policy.

30.

Minor

is a person who has not completed 18 years ofldwer this policy, in
case the life assured is a minor, the policy shatbmatically vest in the
name of the life assured on the date the life askattains majority an
the life assured shall automatically become th&ploblder.

o

31.

Nomineé

is the person who is named as the Nominee in tbhpggal form or|
subsequently changed by an Endorsement, as peiorse&9 of the
Insurance Act, 1938 as amended from time to tinfe thas the right tg
give a valid discharge to the policy monies in cab¢he death of the
Life Assured, during the term of the policy if sunbmination is not
disputed.

32.

Our, Us, We'

SBI Life Insurance Company Limited or its successor

We are regulated by the Insurance Regulatory angeldpment
Authority of India (IRDAI). The registration numbatlotted by IRDAI
is111.

33.

Participating

means that your policy would be entitled for a shaf the profits
emerging from our ‘participating life insurance mess’ and would be
paid as bonus.

34.

Paid-up

is the status of the policy if premiums have beaid ffor at least 2 ful
policy years for policies with Premium Payment TgiPT) less tha
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Expressions

Meanings

10 years and for at least 3 full policy years fotiges with PPT 10
years or more and thereafter premiums are not wélin the grace|
period.

35. Paid-up sum assured

Paid-up sum assured is equal to basic sum assunétgpliad by the
number of installment premiums paid divided by kotamber of
installment premiums payable under your policy.

36. Policyholdef

is the owner of the policy and is referred to as gioposer in the
proposal form. The policyholder need not necessdr# the same
person as the life assured.

37. Policy Anniversary

is the same date each year during the policy tesntha date of
commencement.

If the date of commencement is on 29th of Februang policy
anniversary will be the last date of February.

38. Policy Document

means the policy schedule, policy booklet, endoesgm(if any). Any|
subsequent written agreements (if any) mutualleegrby you and u
during the term of the policy also forms a parthaf Policy document.

12

39. Policy Month

is the period from the date of commencement todite one day priof
to the corresponding date in the following calendamth or similar
periods thereafter beginning from the dates in aajendar month
corresponding to the date of commencement of policy

If the said corresponding date is not availabla ralendar month, then
the last day of the calendar month will be congddor this purpose.

40. Policy Schedule

is the document that sets out ¢haild of your policy.

41. Policy Term

is the period commencing with the Date of Commerergnof the
Policy and terminating with the Date of Maturitys the case may be
during which the contractual benefits are payable

42. Policy Year

is the period between two consecutive policy amsages; by
convention, this period includes the first day leé {policy anniversary
and excludes the next policy anniversary day.

43. Premium Frequendy

is the periodicity at which the installments arggdzle under the policy;
the premium frequency can be either of Yearly, Halhrly, Quarterly|
or Monthly.

44. Premium Paying Terfi(PPT)

is the period, in years, over which premiamespayable.

45. Regular Premium

is the Installment Premium payable over the PremRaging Term af
the chosen Premium Frequency.

46. Revival/Reinstatement

is the process of restoring the benefits under gbiicy, which are
otherwise not available due to non-payment of puemsi on due dates
resulting in the lapsation of the paolicy.

47. Revival period

is a 2-year period from the due adtfirst unpaid premium

48. Simple Reversionary Bonus or

Vested Reversionary Bonus

o

is the amount that is expressed as a percentapasid sum assure
under the policy. It is declared at the end of dawdmncial year based o
statutory valuation.

This bonus is paid at the time of payment of eitdeath claim o
maturity claim. In case of surrender of the polioply the discounted
value of this bonus is payable provided the polisyeligible for
surrender value.

>

49. Surrender

is the voluntary termination of the policy by thelipyholder before the
expiry of the policy term; a surrender value wile tpayable, fif
applicable.

50. Surrender Value

is the amount to be paid, if any, to the Policyleoldpon Surrender qgf
the policy.
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Expressions

Meanings

51. Terminal Bonus

is an amount which is paid over and above the snmplersionary
bonus when the policy terminates, provided suclerminhal bonus is
declared by us and the policy is eligible for stetminal bonus.

52.  Underwriting

-is the process of classification of lives into agpiate homogeneous
groups based on the risks covered.
-based on underwriting, a decision is taken on wdreshrisk cover can
be granted and if so at what rates of premium amigiuwhat terms.

53. Vested Bonus

is Simple Reversionary Bonus which has been detlarel remaing
attached to the Policy.

54. Vesting Date

is the date on which the policy vests in the ligswaed in case the Life
Assured is a Minor

55.  You, Your'

is the person named as the Policyholder.

The above definitions are provided only for thegmse of proper comprehension of the terms & phrased in the
policy document. The actual benefits under thecyalire payable strictly as per the terms and camditof the

policy only.
2. Abbreviations

Abbreviation | Stands for

IRDAI Insurance Regulatory and Development Auttyooif India
Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)
GSV Guaranteed Surrender Value

SSV Special Surrender Value

PUSA Paid-Up Sum Assured

PUV Paid-Up Value

PPT Premium Paying Term

These abbreviations bear the meanings assignéértoelsewhere in the policy booklet.
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3. Policy Benefits

3.1. Participation in Profits and Bonus

3.1.1.Your Policy gets a share of the profits emergirapfrour ‘participating life insurance business’ in
the form of Regular Simple Reversionary Bonus aadninal Bonus, if any.

3.1.2.We will declare the regular simple reversionary dmat the end of each financial year and it will be
based on the Statutory Valuation carried out updevailing regulations.

3.1.3.Simple reversionary bonuses once declared by udwiattached to your policy. We may also pay
the terminal bonus, if any, based on our experiattke time of payment of death claim or maturity
claim or surrender value, as the case may be, ¢gedvsuch terminal bonus is declared under the
policy.

3.1.4.The Bonuses will be paid only at the time of teration of the policy, that is, at the time of
settlement of death claim or surrender value ountgtclaim as the case may be. In case you are not
entitled to any benefits under the policy as pertérms and conditions of the policy, you are not
entitled to the payment of bonus as well.

3.1.5.In case of surrender of the policy only discountedue of the reversionary bonus, if any, shall
become payable provided you are eligible for suteevalue under the policy:

3.1.6.In case you do not pay the premiums when due, Rolicy will cease to participate in profits.

3.2. Death Benefit

3.2.1.If your Policy is in-force as on the date of deatie, will pay higher of the following benefits on
death of the life assured irrespective of the opsielected:

3.2.1.1.Sum assured on degthus Vested Simple Reversionary Bonughss Terminal bonus, if
any.

-‘Where Sum assured on death is higher of thecBasm Assured OR 10 times the
multiple of one annualised premium
OR

3.2.1.2..105% of all the premiums paid till the date oétte

3.2.2.1f your Policy is not in-force but has acquiredgaip value, we will pay the paid-up value, if death
occurs during the policy term.

- Where paid-up value is basic sum assured mudtipby number of installment premiums
paid divided by total number of installment premg&ipayable under your policy plus vested
simple reversionary bonuses and terminal bonus)yif

3.2.3.1f your policy is not in-force and has not acquigety paid-up value, nothing shall be payable under
the policy and the contract comes to an end auioatigt

3.2.4.1f you have opted for Option B, then the followingwill be payable
3.2.4.1If your Policy is in-force, then in case of deaftthe life assured due to an accident
3.2.4.1.1. Death Benefit as mentioned in 3.2 above plus

3.2.4.1.2. AD&TPD Benefit

3.2.4.2.In case of Accidental Total and Permanent Disabilit
3.2.4.2.1. AD&TPD Benefit in lumpsum and
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3.3.

Non-Linked Participating Life Insurance Plan

3.2.4.2.2. The base policy will continue till the death of thfe assured or till the date of
surrender of the policy or till the date of matyrivhichever is earlier and there is
no need to pay any further premiums under the yolic

Maturity Benefit

3.3.1.If your policy is in-force and the Life assured\dues till the end of the policy term, we will pay
Basic Sum assured along with the vested simplesmreary bonuses and terminal bonus, if any.
3.3.2.1f your policy is not in-force but has acquired gaip value and the Life assured survives till thd e
of the policy term, we will pay paid—up value, whics paid-up sum assured plus vested simple
reversionary bonuses as on the date the polichéesme paid-up policy and terminal bonus, if any.
3.3.3.1f your policy is not in force and has not acquigaty paid-up value, nothing shall be payable under
the policy and the contract comes to an end auioatigt

4. Premiums

4.1
4.2

4.3

4.4

4.5

4.6

4.7

4.8

You have to pay the premiums on or before the premdue dates or within the grace period.

You have to pay the premiums even if you do notirecrenewal premium notice. We are not liable to

send you any premium notices, whatsoever.

In addition to the premium, you are liable to pée tApplicable Taxes and/or any other statutory

levy/duty/surcharge, on the premiums paid, at #e notified by the ‘State Government or Central

Government of India from time to time, as per thpleable tax laws.

If we receive any amount in excess of the requmeanium, we will refund the excess. We will not pay

any interest on this excess amount.

If we receive any amount less than the requirednpne, we will not adjust the said amount towards

premium till you pay the balance of premium. Welwibt pay any interest on the amount received

earlier.

The premium should always be paid in advance fibiphlicy year. However, for your convenience, we

may allow you other modes of payment of premium.

If your Policy is in force and it results in to deaclaim, the balance of premiums, if any, till thext

Policy anniversary, as on the date of death steatldducted from the benefits payable under theyroli

in case the claim is found admissible and payable.

The premium frequency can be changed only on &yahniversary by sending a written request at leas

one month in advance. Change in premium frequensuylbject to:

4.8.1 Minimum premium requirement for the requested prtamfrequency

4.8.2 Availability of the requested premium frequencytba day of change in premium frequency;

4.8.3 Premium rates/ tables applicable for the changedhjum frequency will be the same as the
premium rates/ tables applicable on the date ofncentement of policy

4.8.4 The installment premium may change depending upetirequency chosen.

4.9 If we pay your claim under AD&TPD benefit (only uerdOption B), you need not pay further premiums
under the policy.
5. Grace Period
5.1. You can pay your premiums within a grace perio8@tays from the due dates for premium frequencies

5.2.
5.3.
5.4.

of yearly, half-yearly and quarterly.

You have a grace period of 15 days for monthlydiesty.

Your policy will be treated as in-force during theace period.

If you do not pay your due premiums before the @ngkace period, your policy lapses.
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6. Non-forfeiture Benefits

6.1. Paid-up Value
6.1.1.Your policy will acquire paid-up value if you hapeaid at least two 2 full policy years’ premiums for
premium payment term of 5 and 7 years or at leasill3policy years’ premiums for premium
payment term of 10 and 15 years.
6.1.2.Paid-up Value (PUV) is equal to Paid-up sum asspiad vested simple reversionary bonus, plus
Terminal Bonus, if any.
6.1.3.Paid-up sum assured is equal to basic sum assuwitiplrad by number of installment premiums
paid divided by total number of installment premgipayable under your policy.
6.1.4.We will not attach any further reversionary bonugsem the date your policy has become paid-up.
6.1.5.You may terminate your paid-up policy before maguby surrendering the policy for surrender
value.
6.1.6.If your policy has not acquired any paid up valad & in lapsed status, we will not be liable ty pa
you any amount either on death or surrender or aturity.
6.1.7.Under Option B, the AD&TPD Benefit shall also balueed to a sum called Paid-up AD&TPD
benefit and shall be equal to {AD&TPD Benefit * (Nof premiums paid/Total no. of premiums
payable)}
- In case of death of the life assured due to actidiering the policy term, the Paid-up AD&TPD
Benefit shall also be payable along with theefig given above.
-In case of Total and permanent disabitityring the policy term, the Paid-up AD&TPD
Benefit shall be paid immediately and the policglshontinue only for base cover till surrender,
death or maturity, whichever is earlier.

6.2. Surrender Value

6.2.1.You may surrender your policy during the term & tholicy if your policy has acquired paid-up
value.
6.2.1.1. We will pay you either Guaranteed Surrender V&E8V) or Non-Guaranteed Special
Surrender Value (SSV), whichever is higher, if ylacide to surrender your Policy.
6.2.1.2. The Guaranteed Surrender Value (GSV) is equal ¢ fagtors multiplied by the basic
premiums paid.
6.2.1.2.1. Basic premium paid is equal to total premium pagklapplicable taxes, and
less underwriting extra premiums, if any.
6.2.1.2.2. The GSV factors for various policy durations areegi below:

As percentage of Basic premiums paid

Policy year PPT 5 & 7 years PPT 10 & 15 years
1 0% 0%

2 30% 0%

3 40% 30%

4-7 50% 50%

8-10 55% 55%

11-15 60% 60%

16-20 65% 65%

21+ 70% 70%

6.2.1.2.3. Surrender value of the vested bonuses, if anyssadded to this GSV.
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6.2.1.2.4.The surrender value of the vested bonuses is eaétiby multiplying the vested
bonuses with bonus surrender value factors.
6.2.1.2.5.The bonus surrender value factors for various teéonmsaturity are given below:

Term to Bonus Surrender
Maturity value factor

1 89.29%
2 79.73%
3 71.21%
4 63.62%
5 56.85%
6 50.82%
7 45.44%
8 40.65%
9 36.38%
10 32.58%
11 29.19%
12 26.18%
13 23.50%
14 21.11%
15 18.99%
16 17.11%
17 15.44%
18 13.95%
19 12.63%
20 11.46%
21 10.43%
22 9.51%

23 8.70%

24 7.98%

25 7.35%

6.2.1.3. The Non-Guaranteed Special Surrender Value (SSNVpwibased on an assessment of the

asset share progression at different durationseopolicy.

6.2.1.3.1.In case of surrender, surrender value of vestedduwiil be less than the amount
of vested bonus and will depend on the duratiothefpolicy.

6.2.1.3.2.The SSV for a Policy will depend on the Policy teand the duration elapsed at
the time of the Surrender.

6.2.1.3.3.We shall declare the SSV factors from time to tamd SSV will be based on our
past financial and demographic experience withniegathe Policy or group of
similar policies, as well as our assessment of tikely future experience.

6.2.1.4. The surrender of the policy shall extinguish ajhtis and benefits under your policy.
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7. Reviva

7.1

7.2.

7.3.
7.4.

7.5.
7.6.

7.7.
7.8.

7.9

If premiums are not paid within the grace periodurypolicy will lapse. No benefits are then payable
under your policy if your Policy has not acquireddup value.

You can revive your policy during its revival peatiof 2 years from the date of the First Unpaid
Premium.

You should write to us during the revival perioduesting revival of your policy.

You have to submit Good Health Declaration andsbatbther underwriting requirements, if any. We
may charge extra premium based on underwriting.

We may accept or reject your revival request. Weimform you about the same.

You have to pay all due premiums, not paid during tevival period, along with interest. The due
premiums would include installment premium inclugliany extra premiums intimated to you at the
inception of your policy

The interest will be charged at a rate declaredsfrom time to time.

You cannot revive your policy after the expiry bétrevival period.

Revival shall not be effective unless we acceptréivéval and intimate you the same in writing.

7.10. In case of Option B, AD&TPD Benefit will be autoricatly revived, if the base policy is revived. You

cannot revive only the basic policy in isolation.

8. Claims

8.1.

Death Claim

8.1.1.The policyholder, nominee or the legal heir, asdage may be, should intimate us about the death of
the life assured in writing, stating at least tléqy number, cause of death and date of death.
8.1.2.We will require the following documents to procéss claim:
- Original policy document
- Original death certificate from municipal / locaithorities
- Claimant’s statement and claim forms.in prescriteethats
- Hospital records including discharge summary, etc
- Any other documents including post-mortem repoitst finformation report where
applicable
- Any other document which SBI Life in its discretioray call
8.1.3.Claim under the policy may be filed with us witli@ days of date of claim event.
8.1.4.However, without prejudice, in case of delay ininmdtion or submission of claim documents
beyond the stipulated period in the policy docun@rin the Statutes, We, may condone such delay
and examine the admissibility or otherwise of theng, if such delay is proved to be for reasons
beyond the control of the nominee/claimant.
8.1.5.We will pay the claim, if found admissible, to thssignee, if the policy is assigned.
8.1.6.If the policy is not assigned, and
8.1.6.1. you are not the life assured, we will pay you ourylegal heir
8.1.6.2. you are the life assured, we will pay
8.1.6.2.1. the nominee, if the nominee is not a minor
8.1.6.2.2. the appointee, if the nominee is a minor
8.1.6.2.3. your legal heir, if nomination is not valid.
8.1.7.We may ask for additional information related te thaim.
8.1.8.You can claim death benefit only once under théspl
8.1.9.1f there is any dispute about the title under tiodicy, the benefits shall be paid only to the legal
heir/s as certified by a court of competent jugidin.
8.1.10. For any claim related assistance, call us at owin@d Helpline on Toll free Number -
18002679090
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8.2. Maturity Claim
8.2.1.You will be required to submit the original policjocument, the discharge form and KYC
documents to any of our offices, along with younlbaccount details.
8.2.2.If you assign your policy, we will pay the claimttte Assignee.
8.2.3.If the policy is not assigned, we will pay the ofaio you.

8.3. Accidental Total and Permanent Disability Claim
8.3.1.You should intimate to us the occurrence, natucedate of disability
8.3.2.We will require the following documents
- Total and Permanent Disability claim form
- Medical treatment papers, medical reports, Qisgh summary
- Original Policy document
- KYC documents
- Bank statement
8.3.3.We will pay the claim to the assignee if the poli€assigned.
8.3.4.1f the policy is not assigned, we will pay you auy legal heir

8.4. Surrender
8.4.1.We will require the original policy document andcharge form to process the surrender request.
8.4.2.If the policy is assigned, we will pay the surrendalue to the assignee.
8.4.3.1f the policy is not assigned, we will pay the sunder value to
8.4.3.1. you
8.4.3.2. your legal heir, in case of death of policyholdebsequent to the date of submission of
request for surrender of the policy but before paytrof surrender value.
8.4.3.3. We will pay the applicable death claim, if the deataim is found admissible, to your
legal heir, in case of death of life assured subsefjto the date of request for surrender
but before payment of surrender value.

9. Termination

9.1. Termination of your policy

Your policy will terminate at the earliest of thaléwing:

9.1.1.on payment of death benefit.

9.1.2.on the date of maturity of the policy.

9.1.3.on payment of surrender value.

9.1.4.0n payment of free-look cancellation amount.

9.1.5.0n your policy being in a lapsed status withoutuéiggg any paid up value and after expiry of the
revival period. However, death cover will terminatetomatically if you fail to pay any renewal
premium before the expiry of the grace period, fuled the policy hasn’t acquired paid up value.

10. General Terms

10.1.Free look Period

10.1.1. If you have purchased the policy through distaneeketing channel, you have 30 days from the
date of the receipt of this policy document to eswiits terms and conditions. If you are not
satisfied, you can return the policy stating thessons for objection.

10.1.2. If you have purchased the policy through a chamtieér than distance marketing, you have 15
days from the date of receipt of this policy docuirie review its terms and conditions. If you are
not satisfied, you can return the policy stating tbasons for objection.

10.1.3. We will then refund the premium paid after dedugtihe stamp duty paid and medical expenses,
incurred, if any.

10.1.4. The proportionate risk premium for the period of@owill be deducted
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10.1.5. You cannot revive, reinstate or restore your potinge you have returned your policy.

10.2.Suicide Exclusion

10.2.1.

10.2.2.

10.2.3.

10.2.4.

If the life assured, sane or insane, commits sejoidthin one year, we will not pay the death
benefit.

We will calculate one year from the date of comneenent of risk or the date of revival of
policy, whichever is later.

We will pay 80% of the premiums paid if death doestiicide occurs within one year from the
date of commencement of risk. In case of suicidbiwione year from the date of revival of the
policy, we will pay either 80% of the premiums paidthe surrender value (if any), whichever is
higher and the contract would cease.

The premium to be considered for this purpose wdddhe base premium only. Applicable
Taxes and underwriting extra premiums, if any, lddae excluded for this purpose.

10.3. Accidental Death and Total Permanent Disability (AIXTPD) Benefit

10.3.1.

10.3.2.

10.3.3.

10.3.4.

10.3.5.

10.3.6.

This benefit is in-built and offered under OptioroBly. In case of Accidental death of the life
assured during the policy term, the AD&TPD benefduld be payable along with the death
benefit mentioned above and the policy would teat@n

In case of Accidental Total and Permanent Disabditthe life assured, during the policy term,
the AD&TPD benefit would be payable to the polickder in lump sum and the policy would
continue till death, surrender or maturity, whickeis earlier. There is no need to pay Future
premiums.

‘Accidental Total and Permanent Disability’ is thendition in which the life assured becomes
incapacitated and as a result, is not able to earnncome from any work, occupation or
profession for the rest of his/her life. Disabilitjust be due to Accident, occurring
independently of any other causes and physicalyméxed or verified and certified by an
independent medical practitioner. The permanendaeflisability should be established within
6 months following the date of the event causirgdisability. In other words, the admissibility
or otherwise of disability claim will have to becastained within 6 months following the date of
occurrence of the event.

Total and permanent disability also includes treslof both arms or both legs, or one arm and
one leg, or of both eyes. Loss of arms or legs me@amemberment by amputation of the entire
hand or foot. Loss of eyes means entire and ireetole loss of sight.

This benefit will be paid only once during the pgliterm, either on accidental death or on
accidental total permanent disability.

In case due premiums are not paid within the gpeeid, this benefit shall lapse along with the
base cover.

10.4 AD&TPD Benefit Exclusions and other terms

10.4.1. We will appoint a medical practitioner to examihe tife assured in connection with the disability
claim. Based on the evidence provided and medigam@ation carried out, our authorised
medical examiners will examine whether the clairadmissible as per the terms and conditions of
the Policy. If the claim is found to be inadmissiblve will reject the claim.

10.4.2. In case of accidental death, death of the life rssshould have occurred within 120 days of the
date of accident.

10.4.3. In case of Accidental Total and permanent disabithie disability should have lasted for at least
180 days without interruption.

10.4.4.

Exclusions:

10.4.4.1. We will not pay the AD&TPD Benefit for death total and permanent disability

arising from or due to the consequences of or eocauduring the events as specified
below is not covered:
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10.4.4.1.1. Infection: Death or Disability caused or contribliteo by any infection,
except infection caused by an external visible wabaccidentally sustained

10.4.4.1.2. Drug Abuse: Life Assured under the influence ofdkol or solvent abuse
or use of drugs except under the direction of aisteged medical
practitioner

10.4.4.1.3. Self-inflicted Injury: Intentional self- Inflictedhjury including the injuries
arising out of attempted suicide

10.4.4.1.4. Criminal acts: Life Assured involvement in Crimirehd/or unlawful acts
with unlawful or criminal intent

10.4.4.1.5. War and Civil Commotion: War, invasion, hostilitieGvhether war is
declared or not), civil war, rebellion, revolutiom taking part in a riot or
civil commotion

10.4.4.1.6. Nuclear Contamination: The radioactive, explosivehazardous nature of
nuclear fuel materials or property contaminatechbglear fuel materials or
accident arising from such nature.

10.4.4.1.7. Aviation: Life Assured participation in any flyingctivity, other than as a
passenger in a commercially licensed aircraft.

10.4.4.1.8. Hazardous sports and pastimes: Taking part oripnagtfor any hazardous
hobby, pursuit or any race not previously declaaed accepted by the
Company

10.5.Policy loan

10.5.1.
10.5.2.
10.5.3.
10.5.4.
10.5.5.

10.5.6.

10.5.7.

10.5.8.

10.5.9.

You may apply for a loan against your Policy if y@olicy has acquired the Surrender Value.

Policy loan will not exceed 90% of the Surrendehi¢a

The rate of interest to be charged on the loanhelbeclared by the Company from time to time.

The interest rate applicable for policy loan foe financial year 2016-17 is 9% compounded half-

yearly.

Your policy will be assigned to us and the assigmnskall be in force till the entire loan with the

interest thereon is repaid.

We reserve the right to determine the loan amaubetgranted and to defer the granting of a loan

for a period not exceeding six months from the déteequest for such a loan.

Interest shall accrue on the outstanding policynlad a rate which shall be determined by the

Company from time to time.

If you fail to pay the loan interest on the dueedaand if the loan along with the outstanding

interest due exceeds the Surrender Value:

10.5.7.1. your Policy will be foreclosed automatically;

10.5.7.2. we will pay the residual value of the policy, ifyan

10.5.7.3. the contract of insurance will stand terminated afidhe benefits under the policy
shall automatically cease.

We will recover the unpaid loan, if any along withitstanding interest due from the proceeds

under your policy at the time of any payment mangeu the policy.

The policies that are in-force will not be termieditin case of outstanding loan exceeding

surrender value.
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11. Charges

11.1. Charges

This being a non-linked product, there are no exXptharges under this policy.

$\Q\)
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12. General Terms - Miscellaneous

12.1.Nomination

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.1.5.
12.1.6.

If you are the policyholder and the life insuraremver is on your own life, you may, when
effecting the policy or at any time before the pplmatures for payment, nominate person or
persons to whom the money secured by the policy Bagaid in the event of the death of the life
assured.

If the nominee is a minor, you may appoint a persompetent to contract, as an appointee in the
manner laid down by us, to receive the money sechyethe policy in the event of death of the
life assured during the minority of the nominee.

You may cancel or change the existing nomination.

An assignment or transfer of your policy under igecB88 of the Insurance Act, 1938 as amended
from time to time, shall cancel the nomination gtaender certain circumstances.

Your nomination should be registered in our recaaas to make it binding on us.

For complete details about the nomination, pleager to Section 39 of the Insurance Act, 1938 as
amended from time to time.

[A Leaflet containing the simplified version of tipeovisions of Section 38 & Section 39 is encloasd
Annexure — (I & Il, respectively) for reference]

12.2.Assignment

12.2.1.

12.2.2.

12.2.3.

12.2.4.
12.2.5.

12.2.6.

12.2.7.

You may assign the policy subject to the provisiohSection 38 of the Insurance Act, 1938 as
amended from time to time.

We may decline to act upon any endorsement or deadsignment if we have sufficient reasons
and we will let you know in writing the reasons &arch refusal.

You may refer a claim to IRDAI within 30 days ofcegpt of our communication intimating you
about our declining to act upon the transfer oigassent of your policy.

You may assign your policy wholly or in part.

You may assign your policy either absolutely orditianally and at any point of time there can be
only one assignment under your policy.

The assignment or reassignment of your policy shdod registered with us so as to make it
binding on us.

For complete details about the Assignment or temsf the policy, please refer to Section 38 of
the Insurance Act, 1938 as amended from time te.tim

[A Leaflet containing the simplified version of tipeovisions of Section 38 is enclosed in Annexurg)-for

reference]

12.3.Non-disclosure

12.3.1.

12.3.2.

12.3.3.

We have issued your policy based on the statenmentsur proposal form, personal statement,
medical reports and any other documents.

If we find that any of this information is inaccteaor false or you have withheld any material
information, we shall declare your policy null anoid but subject to section 45 of the Insurance
Act, 1938, as amended from time to time.

We will pay the amount payable as per section 4theflnsurance Act, 1938, as amended from
time to time, if any, as on the date of repudiatdiour claim.

[A Leaflet containing the simplified version of tipeovisions of Section 45 is enclosed in Annexuld ¥
for reference]
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12.4 Misstatement of Age
12.4.1. If we find that the correct age of the life assuirdifferent from that mentioned in the proposal
form, we will check the insured’s eligibility fdhe life cover as on the date of commencement.
12.4.2. If eligible,
12.4.2.1. If the correct age is found to be higher, you htwepay the difference in premiums
along with interest.
12.4.2.2. We will terminate your policy by paying surrendedue, if any, if you do not pay the
difference in premiums and applicable interest.
12.4.2.3. If the correct age is found to be lower, we wilfured the difference in premiums
without any interest.
12.4.3. If not eligible,
12.4.3.1. We will terminate your policy.
12.4.3.2. We will pay you the surrender value, if any.

12.5.Taxation

12.5.1. You are liable to pay the Applicable Taxes andfoy ather statutory levy/duty/surcharge, at the
rate notified by the State Government or Central€boment of India from time to time, as per the
applicable tax laws on premium and/or other cha(d@sy) as per the product feature.

12.5.2. You may be eligible for Income Tax benefits/exerops as per the applicable income tax laws in
India, which are subject to change from time tcetiriou may visit our website for further details.
Please consult your tax advisor for details.

12.5.3. We shall deduct income tax at source (TDS) on paymenade under the policy as per the
applicable income tax laws in India.

12.6.Date formats
Unless otherwise stated, all dates described agd inghe policy schedule are in dd/mm/yyyy formats

12.7 Electronic transactions
We shall accept premiums and pay benefits thromghapproved modes including electronic transfers.

12.8.Communications

12.8.1. We will communicate to you in writing and delivéretcorrespondence by hand, post, facsimile, e-
mail or any other approved mode.
12.8.2. We will send correspondence to the mailing addyesshave provided in the proposal form or to
the address subsequently changed and registengalibyith us.
12.8.3. You should also communicate in writing and delitreg correspondence by hand, post, facsimile,
e-mail or any other approved mode.
12.8.4. Your correspondence can be addressed to any ofL8Blbranch offices or to its Central
Processing Centre at the address below:
SBI Life Insurance Company Limited,
Head — Client Relationship
7th Level (D Wing) & 8th Level,
Seawoods Grand Central,
Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane
Navi Mumbai — 400 706.
Telephone No.: + 91 -22 -6645 6785
E-mail: info@sbilife.co.in

12.8.5. It is important that you keep us informed of yohange in address and any other communication
details.
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13. Complaints

13.1.Grievance redressal procedure

13.1.1.
13.1.2.
13.1.3.

13.1.4.

13.1.5.

13.1.6.
13.1.7.

13.1.8.

If you have any query, complaint or grievance, yoay approach any of our offices.
You can also call us on our toll-free number: 1263 9090 (9 am to 9 pm).
If you are not satisfied with our decision or hax@ received any response within 10 business
days, you may write to us at:

SBI Life Insurance Company Limited

Head — Client Relationship,

7th Level (D Wing) & 8th Level,

Seawoods Grand Central,

Tower 2, Plot No R-1,Sector-40,

Seawoods, Nerul Node, Dist. Thane

Navi Mumbai — 400 706.

Telephone No.: +91 - 22 — 6645 6785

E-mail Id: info@sbilife.co.in

In case you are not satisfied with our decision #rel issue pertains to Rule 13 of Insurance
Ombudsman Rules, 2017, you may approach the Inser@mbudsman. You can make the
complaint to the Ombudsman as per provision 1hefdaid rules. The relevant provisions have
been mentioned in the section “Relevant Statutes”.
The address of the Insurance Ombudsman and theahtss Ombudsman Rules, 2017, are,
available on the website of IRDALttp://www.irdai.gov.in and in our website
http://www.sbilife.co.in. The address of the omhuds at Mumbai is:
Office of the Insurance Ombudsman

3 Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Telephone No.: +91 — 22 — 2610 6552 / 26106960

Fax No.: +91-22 - 2610 6052

E-mail: bimalokpal.mumbai@ecoi.co.in
We have also enclosed a list of addresses of insarambudsmen.
In case the complaint is not fully attended by uthiw 15 days of lodging the complaint through
our Grievance Redressal Mechanism; you may esc#f@ complaint to IRDAI through the
Integrated Grievance Management System (IGMS) we=bsittp://www.igms.irda.gov.in or
contact IRDAI Grievance Call Centre on toll-free nmaer : 155255 / 1800 4254 732 or
alternatively you may send an email@mplaints@irda.gov.in
The postal address of IRDAI for communication fomplaints by paper is as follows: Consumer
Affairs Department, Insurance Regulatory and Dewelent Authority of India, SY No 115/1,
Financial district, Nanakramguda, Gachibowli, Hyatzad — 500 032.

14. Relevant Statutes
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14.1.Governing laws and jurisdiction
This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shall be
subject to the jurisdiction of the competent Couoftindia.

14.2.Section 41 of the Insurance Act 1938, as amendeain time to time
(1) No person shall allow or offer to allow, ethdirectly or indirectly, as an inducement to geyson

to take or renew or continue an insurance in raspieany kind of risk relating to lives or property
in India, any rebate of the whole or part of thenatission payable or any rebate of the premium
shown on the policy, nor shall any person takingauenewing or continuing a policy accept any
rebate, except such rebate as may be allowed ior@emece with the published prospectuses or
tables of the insurer:
Provided that acceptance by an insurance agemrofnéssion in connection with a policy of life
insurance taken out by himself on his own life Ehat be deemed to be acceptance of a rebate of
premium within the meaning of this sub-sectiontiftee time of such acceptance the insurance agent
satisfies the prescribed conditions establishireg tte is a bona fide insurance agent employed by
the insurer.

(2) Any person making default in complying with the yisions of this section shall be liable for penalty
which may extend to ten lakh rupees.

14.3.Section 45 of the Insurance Act 1938, as amendedin time to time
[A Leaflet containing the simplified version of thevisions of Section 45 is enclosed in Annexuil}-
for reference]

14.4 Rule 13 of Ombudsman Rules, 2017

1. The Ombudsman may receive and consider complairdsputes relating to:

a) delay in settlement of claims, beyond the time #jgetin the regulations, framed under the
InsuranceRegulatory and Development Authority afidnAct, 1999;

b) any partial or total repudiation of claims by tife insurer, General insurer or the health insurer;

c) disputes over premium paid or payable in terms&isfiiance policy;

d) misrepresentation of policy terms and conditionsamy time in the policy document or policy
contract;

e) legal construction of insurance policies in sodathe dispute relates to claim;

f) policy servicing related grievances against insuegrd their agents and intermediaries;

g) issuance of life insurance policy, general insuegpalicy including health insurance policy which
is not inconformity with the proposal form submittey the proposer;

h) non-issuance of insurance policy after receiptrehpum in life insurance and general insurance
including health insurance; and

i) any other matter resulting from the violation obyisions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or the terms
and conditions of thepolicy contract, in so fatlesy relate to issues mentioned at clauses (d) to (

2. The Ombudsman shall act as counsellor and mediatating to matters specified in sub-rule (1)
providedthere is written consent of the partiethtodispute.

3. The Ombudsman shall be precluded from handlingraatter if he is an interested party or having
conflictof interest.

4. The Central Government or as the case may be RBAI may, at any time refer any complaint or
disputerelating to insurance matters specifieduinrsile (1), to the Insurance Ombudsman and such
complaint ordispute shall be entertained by theidasce Ombudsman and be dealt with as if it is a
complaint made under Rule 14.

14.5. Rule 14 of Ombudsman Rules, 2017
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Part F SBI Life — Sant Bachat Policy Document (UIN: 111N108V01)
Non-Linked Participating Life Insurance Plan

(1) Any person who has a grievance against an inson&y,himself or through his legal heirs, nominee or
assignee, make a complaint in writing to the Insaea Ombudsman within whose territorial
jurisdiction the branch or office of the insurengaained against or the residential address oreplédc
residence of the complainant is located.

(2) The complaint shall be in writing, duly sighlky the complainant or through his legal heirsnimee
or assignee and shall state clearly the name ah@sslof the complainant, the name of the branch or
office of the insurer against whom the complainhiade, the facts giving rise to complaint, suppbrte
by documents, the nature and extent of the lossechto the complainant and the relief sought from
the Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie usles

a) The complainant makes a written representatiohdartsurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withpedaod of one month after the insurer
received his representation; or
c. the complainant is not satisfied with the replyagivto him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnégtion is received; or
b. after receipt of decision of the insurer which @ to the satisfaction of the complainant;
c. after expiry of a period of one month from the datesending the written representation
to the insurer if the insurer named fails to fuhnisply to the complainant
(4) The Ombudsman shall be empowered to condone thay diel such cases as he may consider
necessary, after calling for objections of the msuagainst the proposed condonation and after
recording reasons for condoning the delay and s tiae delay is condoned, the date of condonation
of delay shall be deemed to be the date of filihthe complaint, for further proceedings under ¢hes
rules.
(5) No complaint before the Insurance Ombudsman skeathaintainable on the same subject matter on
which proceedings are pending before or disposdxy ey court or consumer forum or arbitrator.

iw

List of
Ombudsman_02.04.1

14.6.Protection of Policyholders’ Interest
The IRDAI (Protection of Policyholders’ InterestRegulations, 2017 is complimentary to any other
regulations made by IRDAI, which, inter alia, prd@ifor protection of the interest of the policyhersl The

provisions of this regulation will be applicabledasubject to the prevailing law, as amended frametio
time.
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Annexure-|
A. Section 38 - Assignment and Transfer of InsurarePolicies

Assignment or transfer of a policy should be incedance with Section 38 of the Insurance Act, 1888
amended by Insurance Laws (Amendment) Act, 201B.eMtant provisions in this regard are as follows:

01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separat
instrument under notice to the Insurer.

03. The instrument of assignment should indicagefdlat of transfer or assignment and the reasaribido
assignment or transfer, antecedents of the assagriberms on which assignment is made.

04. The assignment must be signed by the transterassignor or duly authorized agent and attdsyed
at least one witness.

05. The transfer of assignment shall not be opgras against an insurer until a notice in writifighe
transfer or assignment and either the said enderseon instrument itself or copy there of certifiecbe
correct by both transferor and transferee or tthally authorised agents have been delivered tathaeér.

06. Fee to be paid for assignment or transfer easplcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer dtigbrant a written acknowledgement of receipt dfce
Such notice shall be conclusive evidence agaimsinigurer of duly receiving the notice.

08. If the insurer maintains one or more placedusiness, such notices shall be delivered onlyeat t
place where the policy is being serviced.

09. The insurer may accept or decline to act uponteansfer or assignment or endorsement, if it has
sufficient reasons to believe that it is
a. not bonafide or

b. not in the interest of the policyholder or
c. notin public interest or
d. is forthe purpose of trading of the insuranceqyoli

10. Before refusing to act upon endorsement, ttsairer should record the reasons in writing and
communicate the same in writing to Policyholderhit30 days from the date of policyholder giving a
notice of transfer or assignment.

11. In case of refusal to act upon the endorseimetite Insurer, any person aggrieved by the refussl
prefer a claim to IRDAI within 30 days of receigtthe refusal letter from the Insurer.

12. The priority of claims of persons intereste@minsurance policy would depend on the date dntwh
the notices of assignment or transfer is deliveéoettie insurer; where there are more than onevimetnts
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of transfer or assignment, the priority will depemtdates of delivery of such notices. Any dispntthis
regard as to priority should be referred to Auttyori
13. Every assignment or transfer shall be deeméd bsolute assignment or transfer and the assgne
transferee shall be deemed to be absolute assigiemsferee, except
a. where assignment or transfer is subject to ternws amditions of transfer or
assignment OR
b. where the transfer or assignment is made upon tiondhat

i. the proceeds under the policy shall become paytbleolicyholder or
nominee(s) in the event of assignee or transfeyew defore the insured OR

ii.  theinsured surviving the term of the policy

Such conditional assignee will not be entitled dac a loan on policy or surrender the policy. sThi
provision will prevail notwithstanding any law oustom having-force of law which is contrary to the
above position.

14. In other cases, the insurer shall, subjectetms and conditions of assignment, recognize the
transferee or assignee named in the notice abHudude transferee or assignee and such person
a. shall be subject to all liabilities and equitiesvthich the transferor or assignor
was subject to at the date of transfer or assighamsh
b. may institute any proceedings in relation to thkcgo

c. obtain loan under the policy or surrender the yolithout obtaining the consent
of the transferor or assignor or making him a ptotthe proceedings

15. Any rights and remedies of an assignee or fieegs of a life insurance policy under an assigrtroen
transfer effected before commencement of the Imeerdaws (Amendment) Ordinance, 2014 shall not
be affected by this section.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment)

Act, 2015 and only a simplified version prepared for general information. Policy Holders are
advised to refer.to Original Ordinance Gazette Notification for complete and accurate details.]
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Annexure-l|

B. Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaiccordance with Section 39 of the Insurance Act,
1938 as amended by Insurance Laws (Amendment)2846. The extant provisions in this regard are as
follows:

01. The policyholder of a life insurance on his olifa may nominate a person or persons to whom
money secured by the policy shall be paid in trenewef his death.

02. Where the nominee is a minor, the policyhotday appoint any person to receive the money secured
by the policy in the event of policyholder’'s deathring the minority of the nominee. The manner of
appointment to be laid down by the insurer.

03. Nomination can be made at any time before theirity of the policy.

04. Nomination may be incorporated in the texth# policy itself or may be endorsed on the policy
communicated to the insurer and can be registereldebinsurer in the records relating to the policy

05. Nomination can be cancelled or changed at iamg before policy matures, by an endorsement or a
further endorsement or a will as the case may be.

06. A notice in writing of Change or Cancellatiohnmmination must be delivered to the insurer for t
insurer to be liable to such nominee. Otherwisgyiier will not be liable if a bonafide payment iade to
the person named in the text of the policy or irégistered records of the insurer.

07. Fee to be paid to the insurer for registerimgnge or cancellation of a nomination can be sigecify
the Authority through Regulations.

08. On receipt of notice with fee, the insurer stigrant a written acknowledgement to the policyeol
of having registered a nomination or cancellatiool@ange thereof.

09. A transfer or assignment made in accordancé Biction 38 shall automatically cancel the
nomination except in case of assignment to therémsar other transferee or assignee for purposeant

or against security or its reassignment after rey@t. In such case, the nomination will not getcetlad

to the extent of insurer’s or transferee’s or ass@s interest in the policy. The nomination wiitg
revived on repayment of the loan.

10. The right of any creditor to be paid out of fireceeds of any policy of life insurance shall het
affected by the nomination.

11. In case of nomination by policyholder whosee li6 insured, if the nominees die before the
policyholder, the proceeds are payable to poliaydobr his heirs or legal representatives or hotifer
succession certificate.
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12. In case nominee(s) survive the person whosésliinsured, the amount secured by the policy bleal
paid to such survivor(s).

13. Where the policyholder whose life is insurechimates his
a. parents or

spouse or

children or

spouse and children
or any of them

®oo0o

the nominees are beneficially entitled to the am@ayable by the insurer to the policyholder uniess
proved that policyholder could not have conferradhsbeneficial title on the nominee having regard t
the nature of his title.

14. If nominee(s) die after the policyholder butdoe his share of the amount secured under theypidi
paid, the share of the expired nominee(s) shalpdgable to the heirs or legal representative of the
nominee or holder of succession certificate of sumininee(s).

15. The provisions of sub-section 7 and 8 (13 afhdllove) shall apply to all life insurance policies
maturing for payment after the commencement of rerste Laws (Amendment) Ordinance, 2014 (i.e
26.12.2014).

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been makdn
because of his death, his nominee(s) shall bdezhtit the proceeds and benefit of the policy.

17. The provisions of Section 39 are not applicdblany life insurance policy to which Section 6 of
Married Women'’s Property Act, 1874 applies or hasrgy time applied except where before or after
Insurance Laws (Ordinance) 2014, a nomination idaria favour of spouse or children or spouse and
children whether or not on the face of the policisimentioned that it is made under Section 39el&'h
nomination is intended to be made to spouse odr&rilor spouse and children under Section 6 of MWP
Act, it should be specifically mentioned on theipgal In such a case only, the provisions of Sec86n
will not apply.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment)

Act, 2015 and only a simplified version prepared for general information. Policy Holders are
advised to refer to Original Ordinance Gazette Notification for complete and accurate details.]
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Annexure-lll

C. Section 45 — Policy shall not be called in quésh on the ground of mis-statement after three
years

Provisions regarding policy not being called intgestion in terms of Section 45 of the Insurance Act
1938, as amended by Insurance Laws (Amendment28&6 are as follows:
01. No Policy of Life Insurance shall be calledguestionon any ground whatsoevemafter expiry of 3
yrs from

a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

02. On the ground of fraud, a policy of Life Insoca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or

e

the date of revival of policy or

d. the date of rider to the policy
whichever is later.

For this, the insurer should communicate in writtoghe insured or legal representative or nomiree
assignees of insured, as applicable, mentioningriend and materials on which such decision igthas

03. Fraud means any of the following acts commitbgdinsured or by his agent, with the intent to
deceive the insurer or to induce the insurer toesslife insurance policy:
a. The suggestion, as a fact of that which is not &m@ which the insured does not believe
to be true;

b. The active concealment of a fact by the insuredrggknowledge or belief of the fact;
c. Any other act fitted to deceive; and

d.-Any such act or omission as the law specificallgladess to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of tiseried
or his agent keeping silence to speak or silengeitself equivalent to speak.

05. No Insurer shall repudiate a life insurancadyabn the ground of Fraud, if the Insured / begiafy
can prove that the misstatement was true to thé dfekis knowledge and there was no deliberate
intention to suppress the fact or that such migestant of or suppression of material fact are wwithie
knowledge of the insurer. Onus of disproving ismupwe policyholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in questidgthin 3 years on the ground that any statemermtr of
suppression of a fact material to expectancy efdif the insured was incorrectly made in the prapos
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other document basis which policy was issued oiveglvor rider issued. For this, the insurer should
communicate in writing to the insured or legal esgmtative or nominee or assignees of insured, as
applicable, mentioning the ground and materialswdrich decision to repudiate the policy of life
insurance is based.

07. In case repudiation is on ground of mis-statéraed not on fraud, the premium collected on polic
till the date of repudiation shall be paid to theured or legal representative or nominee or assgyof
insured, within a period of 90 days from the ddtespudiation.

08. Fact shall not be considered material unle$gst a direct bearing on the risk undertaken by the
insurer. The onus is on insurer to show that ifitiseirer had been aware of the said fact, norigerance
policy would have been issued to the insured.

09. The insurer can call for proof of age at amyetiif he is entitled to do so and no policy shal b
deemed to be called in question merely becaustethres of the policy are adjusted on subsequentfproo
of age of life insured. So, this Section will na applicable for questioning age or.adjustment dase
proof of age submitted subsequently.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment)

Act, 2015 and only a simplified version prepared for general information. Policy Holders are
advised to refer to Original Ordinance Gazette Notification for complete and accurate details]
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