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Welcome Letter

<< Letter Reference>> Date - DD/MM/YYYY

To,

XXX
XXX
XXX

Dear Sir,
Sub: Master Policy No: xxxxxxx — SBI Life Shakti (UIN: 111N038V03)

We welcome you in the SBI Life family and thank you for your trust in our products.

Joining SBI Life family will give you access to best customer service and large range of‘products which.caters to most of your
needs and your members’ life insurance needs.

You will find your Master Policy Document and List of members covered with this letter. Please check all details and make sure
that it is kept safely. Copy of the proposal form is also enclosed. The Certificate of Insurance for each member will be

dispatched to you shortly. Kindly acknowledge the receipt of the documents in the enclosed format.

Your Contact Point: For any information/ clarification, please contact:

1. Your local service branch: .........ccccceeveveeueenrevcrnennn, OF,

2. Callus oN .coveveererieeecee or, your intermediary as mentioned in the policy schedule

3. In case you have any complaint/grievance, you may contact the following official for resolution: ..................

Free Look Option

I. In case if this is a compulsory scheme (where the decision for participation is not with the member and it is mandatory for
the member to join the scheme) the option for cancellation during the Free-look period is not available with the insured
member and would be available only with the Master Policyholder.

Il. In case if this is a voluntary scheme (where the decision for participation is with the member and decides to join the
scheme) along with the Master Policyholder, the insured member can also review the terms and conditions of the policy,
within 15 days from the date of receipt of the Certificate of Insurance/for policies sourced through any channel other than
Direct Marketing and within 30 days from the date of receipt of the Certificate of Insurance in case of policies sourced
through Direct Marketing and in case the insured member is not satisfied or disagrees with any of the terms and conditions,
he/she has the option to return the Certificate of Insurancestating the reasons for objection. Any such request should
come through the Master Policyholder. The premiums paid will be refunded through the master policy holder after
deducting the stamp.duty cost incurred. In this case this option would not be available with the Master Policyholder.

We look forward to be your preferred Life Insurance Company for all your Life Insurance needs.
Please note the ROLES AND RESPONSIBILITES that you as a Master Policyholder are expected to fulfill:

Ensure that the members enrolled are eligible to join the scheme as per scheme rules mentioned in the Product Feature,
Master Policy Document and the Master Proposal Form.

The Membership forms in the stipulated format have been collected from the eligible members who have enrolled for the
scheme:

The Membership form is duly filled, signed by the member and witnessed.

The primary details of the member as mentioned in the membership form matches with your records.

Deduction/ Collection of renewal premium is as advised by SBI Life as per renewal due dates

Master Policy Holder has to communicate all the members about the basic scheme rules, the risk commencement date,
the period of exclusion, grace period for payment of premium and the lapsation rules.

Please forward the Certificate of Insurance to the respective members within 7 working days from receipt of the same at
your end.

We request you to kindly return the COI distribution confirmation, duly signed and stamped by the authorized signatory.
The membership forms are stored and archived by you for minimum period of 10 years

In situation where the membership form is requested by SBI Life the forms are to be submitted to SBI Life within 7 working
days

We assure you of our best services at all times and look forward to an enduring relationship.

Warm Regards,
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<< Department Name>>
SBI Life Insurance Co. Ltd.

$\)
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Part A

Policy Preamble

Welcome to youSBI Life — Shaktipolicy, a Non-linked, Non-Participating, Group bicerm Insurance produc
with return of 50% premium on Maturity product ahdnk you for choosing SBI Life Insurance Company
Limited. The UIN allotted by IRDAI for this produet 111N038V03

The information you have given in your proposalnipidetails of the members provided in membershim$
other documents and declarations submitted fortigrgof insurance cover and other benefits to thremivers,
form part of this contract of insurance with us.uv@olicy document, comprising this policy schedaleng with
the policy booklet and any endorsements, is evigl@fithe contract. You should read these carefalipake sure
that you are satisfied with the terms and cond#iofithe policy and that there are no discrepanoi¢se policy
document. Please keep these in a safe place.

The benefits will be paid to the person(s) entitsdset out in the policy document, on proof to satrsfaction, of
such benefits having become payable and of thedftthe persons claiming the payments.

If you require further information, please contastat 1800 267 9090 (between 9 AM and 9 PM) or keuzaat
info@sbilife.co.in

Intermediary Details

1. Type of Intermediary

2. Name

3. Code / Branch code

4. Contact Phone no.

Identification
5. Master Policy Number
6. Proposal Date

The Master Policy Holder (MPH)
7. Name of the Proposer/ Master Policy

Holder
8. Mailing Address
9. E-Mail ID

10. Nature of the Group
11. Type of Organisation

Policy Information

12. Nature of Scheme

13. Share of premium payment (for
Voluntary schemes)

Form 443 Page 4 of 29 Master Policy Number



Part A SBI Life — Shakti Policy Document
UIN: 111N038V03

14. No. of members as on Date of
Commencement

15. Date of Commencement of Master Policy

16. Minimum Entry Age

17. Maximum Entry Age

18. Maximum Maturity Age

19. Policy Term for Member

20. Premium Payment Term for Member

=

21. Date of Maturity for each Group Membe

22. Minimum Sum Assured

23. Maximum Sum Assured

24. Total Sum Assured as on Date of
Commencement

25. Premium (excluding applicable taxes)
(Rs.)

26. Applicable Taxes* (Rs.)

27. Premium Paid (including taxes) (Rs.)

28. Premium Payment Frequency

29. Due Date of Renewal premium for each
Group Member

30. Premium Rates per Rs. 1,000 Sum
Assured (exclusive of taxes)

31. Underwriting Requirement

*Taxes as applicable shall be charged at a raiéetbby the Central and/ or State Government,astipe prevalent
tax laws and are payable in addition to the premium
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Exclusions & Clauses Applicable
Suicide Clause

Signed for and on behalf 8Bl Life Insurance Company Limited,

Authorised Signatory

Name
Designation
Date Place ‘

<< Digital Signature >>

(Signature)
Proper Officer

We request you to read this policy schedule aloitly the policy booklet: If you find any errors, pke return your
policy document for effecting corrections.

kkkkkkkkkkkkkkkkkkkkkkkkkkkhhkkhhkhkkkx End Of PO“C y Schedu|e**********************************
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Your Policy Booklet

This is your policy booklet containing the varicesms and conditions governing your policy. It skioloe read in
conjunction with the policy schedule and otherteladocuments of your policy.

If you find any errors, please return the policy éffecting corrections.

1 Definitions

These definitions apply throughout your policy doeunt.

The definitions are listed alphabetically. ltemglkea with * alongside-are mentioned inyour polkochedule.

=

= U

=

—h

Expressions Meanings
1. Age* is the age in completed years as on last dérgh
is the document issued to an insured member whiatams the details o
2. Certificate of Insurance (COIl) | the insured member and policy benefits and provalesimmary of key
features with'terms and conditions.
3. Claimant means the nominee/beneficiary or the Iagalof the Insured member
4. Company means SBI Life Insurance Company Limited.
is the date on which the insurance cover of the be@rmommences . CS
5. Cover Start Date (CSD) is.the date of acceptance of risk under the prdpwsthe date of receipt g
premium in respect of the insured member, whichevkter.
is the date on which insurance cover of the merobases. CED is 5 yeafs
6. Cover End Date (CED) fromthe Member Cover Start Date.
£ S;tisy* of commaggement mfis the start date of the Master Policy.
8. Date of commencement of Riskis the date from which the insurance cover undepiblicy commences for
' the respective member. This date is the same a® ‘@anception”.
is the date on which insured member is eligiblerdoeive the maturity
9. Date of Maturity benefit. Date of maturity is 5 years from the Ir@we Cover Start Date fq
each member.
10. Death Benefit* is the amount payable on death efitlsured member.
11. Endorsement is a do_cument |nd|cat|pg any change in any of eiens and conditions g
the policy, agreed to, issued by us in writing.
is the period during which the master policyholdad/ or the member hgs
12. Free-look period an option to return the master policy or Certificat Insurance as the cage
' P may be and cancel the contract if he/she is nigfieat with the terms angl
conditions of the policy.
is the form submitted by the member declaring thetshe is in goodl
. health. If Good Health Declaration is found to laésé at any time, the
13. Good Health Declaration . ; .
insurance cover in respect of the member shall lnecwoid and the
premiums paid by the member shall be forfeitedhey@ompany.
is the period beyond the premium due date duringchwithe member’d
14. Grace Period insurance cover is treated as in-force and the memdn pay the renew
premium without any penalty or interest. T
Form 443 Page 9 of 29 Master Policy Number
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is the status of the insurance cover on the lifarofnsured member when
15. In-force . .
all the due premiums have been paid up to date.
is the person/ member in relation to whose life thgurance cover ig
16. Insured Member
granted.
is the status of the insurance cover on the lifa shember when a dye
17. Lapse premium is not paid by the member / MPH before éhpiry of grace|
period.
is an entity like NGO, SHG, Bank, NBFC, MFI, anyhet organization o
. . association which renders services to low-inconggrent, as mentioned in
18. Master Policyholder * (MPH) the master proposal form. MPH is also the groupiattnator to whom thg
Master Policy is issued.
19. Maturity Benefit* is the benefit payable on the @laf maturity.
20. Member* is a person of the constituent group who has agptie grant of insurance
' cover and other benefits under the Master Policy.
21. Member Policy is the Certificate of Insurance.
22. Membership Form is the proposal form with the detai member.
the person who is named as the nominee in the nmshipeform or
subsequently changed .by an endorsement, as peiorse?® of the
23. Nominee / Beneficiary Insurance Act, 1938, as amended from time to twleg has the right tq
give a valid discharge to. the policy monies in ca$ehe death of the
insured member during the term of the.member policy
the master / member policy does not have a shateiprofits and hence Is
24. Non-participating not entitled. to any bonus or any other additiomaoant of whatsoevef
nature.
is the status of the member policy if the premiwams paid in full for af
25. Paid up least 2 years and thereafter the renewal premiwsme hot been paid ip
respect of the insured member.
is the same date each year during the policy teemthe date o
commencement.
26. Policy anniversary
Ifthe date of commencement is orf"28f February, the policy anniversaly

will be taken as the last date of February.

A1

27. Policy document includes policy schedule, policpkiet and endorsements, if any.
28. Policy Schedule is the document that sets out ¢haild of the policy.
29. Policy year is the period between two consecutiM&p anniversaries.
30. Policy Term* ?s the period during which the contractual beneéite payable for thg
' insured member.

I is the amount of money payable by the insured memibéPH on each

31. Premium . . : .
premium due date in order to keep the insurancerdovforce

32. Premium Payment Fréquency’ is the period between two consecutive premium datesdfor regula

premium policy. Under this plan, the premium freguyeis only Yearly.

33.

Revival

is the process by which the benefits ursdéapsed policy are restored.

34.

Revival period

is a 2 year period from the datéirsf unpaid premium.

35.

Sum assured *

is the amount of insurance cover on the life of theured Member a
mentioned in the Certificate of Insurance.

U7

is the voluntary termination of the master policgnémber policy by thd

36. Surrender MPH / insured member; a surrender value will beghdg, only if eligible
and subject to the terms and conditions of thecgoli
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refers to the process of initial selection undestaky the Company so as to
. ensure suitability of the Eligible Member for inance with regard to his
37. Underwriting mortality risk so as to charge appropriate premitonshe risk posed.

SBI Life Insurance Company Limited or its success®e are regulatefl
38. We, Us, Our * by the Insurance Regulatory and Development Authafi India (IRDAI).
The registration number allotted by the IRDAI isl11

are the NGO, SHG, Bank, NBFC, MFI, any other orgaton or

*
39. You, Your association named as the master policyholder.

2 Abbreviations
Ccol Certificate of Insurance
IRDAI Insurance Regulatory and Development Authoritynofid
Rs. Indian Rupees
SHG Self Help Group
NBFC Non Banking Financial Company
NGO Non Governmental Organisation
MFI Micro Finance Institution
UIN Unique Identification Number (allotted by IRDAI féine product)

These abbreviations bear the meanings assignééito¢lsewhere.in the policy booklet.
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3 Policy Benefits

3.1 Death Benefit

3.1.1 If all the due premiums have been paid, on deatth@finsured member during the policy term, we
will pay the sum assured to the nominee/ benefiaarthe legal heir.

3.1.2 If all the due premiums have not been paid,

3.1.2.1 On the death of the insured member during the graded, we will pay'the sum assured to the
nominee/ beneficiary or the legal heir after deihgcthe unpaid outstanding premium.

3.1.2.2 On the death of the insured member after the engrade period, provided the policy has
acquired a paid-up status; we will pay the paidsum assured to the nominee/ beneficiary or
the legal heir.

3.1.2.3 On the death of the insured member after the emplamfe period, if the policy has not acquired
a paid-up status; no death benefit will be payabkilae nominee/ beneficiary or the legal heir.

3.1.3  The maximum benefit payable by the Company undegraup micro insurance schemes, through a
single application or multiple applications of samember shall not exceed Rs. 2,00,000 under any
circumstance. In the event of there being'more th@nclaim in respect of the same insured member,
claims will be processed in the chronological ordereceipt by the Company and claims only up to
the aforementioned limit of Rs. 2,00,000 [Rupees kakh only] will be payable. All other claims will
be declined and premiums paid‘under such poligzslsive of applicable taxes) net of stamp duty
will be refunded without interest to the nomineehéficiary or legal heir.

3.1.4 In case the insured member dies after the submisgisequest for surrender of his insurance cover
but before the payment of surrender value, or difier submission of request for free-look
cancellation of his insurance cover, but beforaimdfof premium, the nominee/ beneficiary or legal
heirs would be eligible for death benefit. The I@sce cover shall automatically stand cancelled on
the date of death of the insured member.

3.2 Maturity Benefit
3.2.1 In case of survival of the insured member till &mel of the policy term, we will pay:
3.2.1.1 50% of the total premiums paid (exclusive of apgtile taxes) provided all the premiums have
been paid_in full.
3.2.1.2 Paid-up maturity benefit, if any, if all premiumave not been paid in full.

3.3 Eligibility Criteria
3.3.1  The member, who fulfills the age criteria as memtid in the Policy Schedule, will have to submit a
Good Health Declaration along with the membershggmf and satisfy other underwriting
requirements, if any. The policy benefits shall coemce on the date of acceptance of risk under the
proposal or the date of receipt of premium in respéthe insured member, whichever is later.

4 Premiums

4.1 Premium has to be paid in full along with the mershi form.

4.2  The renewal premium has to be remitted on or bef@g@remium due date or within the grace period.
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4.3

The renewal premium has to be remitted even ifrémewal premium notice is not received. There is no
obligation on our part to send you the renewal puemnotices. We will not send any renewal premium
notices or reminders.

4.4 Taxes will be charged separately and would havieet@aid along with the premium. All applicable taxe
shall be charged at the rate notified by the S&dgernment or Central Government of India from titne
time as per the provisions of the prevalent taxslaw

4.5 If premium amount received is in excess of the igtppremium, the excess money will be refunded.

4.6 The premium should be paid in full always. In case premium amount received by us is less than the
requisite amount, it will not be adjusted until ttheficit premium is received. We are not liablepay any
interest on the partial premium paid by you andtherinsured member. We may charge interest faryeel
payment of premium even though you and/ or theretsunember may have remitted partial amount of
premium.

4.7 You and/ or the insured member will be liable ty pdl applicable taxes as levied by the Governnaart
other Statutory Authorities from time to time.

5 Grace Period

5.1 The renewal premiums have to be paid within a gpee@d of 30 days from the premium due date.

5.2 The insurance cover, in respect of the insured neenill be treated as in-force during the gracequebut
the death claim benefit will be payable subjedh®deduction of outstanding premiums with interistny.

5.3 If the due premiums are not paid before.the expirgrace period, the member policy, in respecthat t
insured member, will lapse.

6 Lapse
6.1 If the due premiums are not paid before the expfrgrace period, the insurance cover [member phlioy

respect of'that insured member, will lapse after élpiry of the grace period and no death benefitbe
payable.
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7 Non Forfeiture Conditions

7.1 Paid-up Value
7.1.1  The member policy in respect of any insured memtitracquire paid-up value ifall the premiums
have been paid in full at least for the first twalipy years.
7.1.2 Paid-up Sum Assured will be:
7.1.2.1 Basic Sum Assured multiplied by number of instaltn@remiums ‘paid divided by total
number of installment premiums payable under thenber policy, provided all the premiums
have been paid in full at least for the first twalipy years in respect of the insured member.
7.1.2.2 Zero, if all the premiums have not been paid in foi the first two_policy years and hence
member policy in respect of the insured membemisasicquired a paid —up value.
7.1.3 Paid-up Maturity Benefit will be:
7.1.3.1 50% of the total premiums paid (exclusive of appltie taxes), provided all the premiums have
been paid in full at least for the first two poliggars in respect of the insured member.
7.1.3.2 Zero, if all the premiums have not been-paid it @lleast for the first two policy years and
hence member policy in respect of the insured memée not acquired a paid —up value.
7.1.4 The member may terminate his/ her paid-up policy &#me before the date of maturity by
surrendering the policy for surrender value.

7.2 Surrender
7.2.1  The insured member may surrender his/ her insuraager any time after the first policy year and
before the date of maturity provided all the premsuhave been paid in full at least for the firsotw
policy years.
7.2.2  The surrender value payable would be as under:
7.2.2.1 40% of the total premiums paid (exclusive of apgihie taxes), if surrendered in the second

policy year.

7.2.2.2 42.50% of the total premiums_paid (exclusive oflaable taxes), if surrendered in the third
policy year.

7.2.2.3 45% of the total premiums paid (exclusive of amtlie taxes), if surrendered in the fourth
policy year:

7.2.2.4 47.50% of the total premium paid (exclusive of é&gille taxes), if surrendered in the fifth and
final policy year.

8 Revival

8.1 Alapsed or paid-up policy can be revived for hainefits during the revival period.

8.2 The revival period is 2 years from the due datérsf unpaid premium.

8.3 The revival will be considered on receipt of writtgpplication from you or the insured member.

8.4 The member will have to submit Good Health Declaratind satisfy other underwriting requirements, if

any. We may accept or reject the revival request. Wil inform you about the same. Revival of the
policy/insurance cover is not effective unless yeteive a written communication from us statingsame.
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8.5 All the outstanding premiums which have not beeid garing the revival period will have to be paidray
with interest. If at the time of revival, an exjpeemium is charged, you and/ or the member will faat
extra premium to revive the policy.

8.6 The interest rate charged will be the Repo Rat@ra®ipril 1 every financial year + 250 basis points
compounded half yearly.

8.7 Revival will be allowed prior to the policy matyritlate, subject to board approved underwritinggyoéind
with interest, as applicable.

9 Claims

9.1 Death claim

9.1.1

9.1.2

9.1.3

9.1.4
9.1.5

9.1.6
9.1.7
9.1.8

The nominee/ beneficiary or the legal heir shoutémate the death of the insured member in writing,
stating at least the Customer ID or SHG accountbaiptause of death and date of death.
We will require the following documents to procéss claim:
- Proof of insurance cover on the life of the decdasember / COI
- Claimant’s statement and claim forms in-prescritoethats.
- Original death certificate from municipal / locaithorities.
- Any other document which SBI Life calls at its dston.
The claim documents should be sent to the folloveiddress:
SBI Life Insurance Company Limited — Claims Departin
7th Level (D Wing) & 8th Level, Seawoods Grand Ceht
Tower 2, Plot No. R-1, Sector 40, Seawoods,
Nerul Node, Navi.Mumbai - 400 706
Dist. Thane, Maharashtra
Claim under the policy may be filed with us witli days of date of death.
However, without prejudice,.in case of delay irind@tion or submission of claim documents beyond
the stipulated period in the policy document othia Statutes, We, at our sole discretion, may coado
such delay and examine the admissibility or otheewdf the claim, if such delay is proved to be for
reasons beyond the control of the . nominee/ claimant
The Claim form shall' be duly authenticated by yothe satisfaction of the Company.
We will pay the claim to the'nominee/ beneficiafthe nomination is valid.
If the nomination is not valid, we will pay the kdeir.

9.2 Maturity Claim

9.2.1

9.2.2

The member is required to submit the original @edie of Insurance and the discharge form to &ny o
our offices, through you.

We will-pay the maturity value to the insured memibeough you subject to the terms and conditions
of the policy.

9.3 Surrender

9.3.1
9.3.2
9.3.3

Form 443

The insured member may request us for surrendérgidner policy in writing.

We will require the original Certificate of Insui@mand discharge form to process the surrender

We will pay the surrender value to the insured memnmrovided the policy has acquired any surrender
value as per the terms and conditions of the policycase the member policy does not acquire any
surrender value, nothing shall be payable on sdeeaf the policy.
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Wit Uis. You'ra Suire

Once we receive the request for surrender froninthiered member, all the benefits under the member
policy including the death benefit shall cease fthmdate of payment of surrender value by us.

10 Termination

10.1 Termination of the member policy in respect of insted member:
The insurance cover and other benefits, in respleghy insured member, will terminate at the eatl the
following:

10.1.1
10.1.2
10.1.3
10.1.4
10.1.5
10.1.6
10.1.7
10.1.8
10.1.9

On expiry of the policy term of the member

On termination of the Master policy (please refer2)

On date of death of the insured member

On date of termination of cover in respect of teured member, for any reason whatsoever

On date of expiry of the grace period if the menydicy-has not acquired any. paid-up‘value

The date of payment of surrender value

The date of refund of premium as per free-lookce#lation request

On the expiry of the revival period, if the due piem is not paid

in case of compulsory schemes, where the premiuurize by the Master Policyholder, on the date of
payment of surrender value, if any

10.2 Termination of the Master policy: The Master Policy itself may be terminated by thaskér Policy Holder
at any time by giving 3 months notice without tlemsent of the individual insured members.

10.2.1

10.2.2

10.2.3

The Master Policy shall terminate

10.2.1.1 On the date of refund of premium as per free-lo@kcellation request of the Master

Policyholder.

10.2.1.2 On the date of payment of surrender value of thetktaPolicy.
10.2.1.3 On the date the last insured member of the MasibcyPexits the scheme of insurance in any

manner whatsoever.
On the termination of the Master Policy due to fi@ek cancellation, the insurance cover and other
benefits in respect.of all the insured-memberd stabmatically terminate.
On the termination of the Master Policy due to snder, the insurance cover and other benefits under
the member policy in respect of the insured memkersid terminate. However, the member may
continue till the date of maturity of the membedipp or till the date of surrender of the member
policy, whichever is earlier, subject to receiptatifthe due premiums in respect of respective nemb

policy:

11 General Terms

11.1 Policy Alteration
Increase or decrease in the sum assured is neteallm the member policy.

11.2 Payment of Benefits
Payment of any benefits under this master poli@lldfe made to the insured member or his/ her needin
beneficiary or legal representative even if thegeigeis sent to the master policyholder for admiaiste
convenience or through any other electronic modeayiment to the specific bank account of the irgure
member.
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Part D

11.3 Free-look period
11.3.1 If the scheme is compulsory -
11.3.1.1 You, i.e., the master policyholder will have 15 sldgr polices sourced through any channel
other than Direct Marketing and 30 day for polisesirced through Direct Marketing channel
from the date of the receipt of this policy docutnenreview its terms and conditions. If you
are not satisfied, you can return the policy stathe reasons for objection.
11.3.1.2 Free Look Period Option is not available to theivittial members in Compulsory Schemes,
where the premium has been borne by you.
11.3.2 If the scheme is voluntary —
11.3.2.1 The Insured member will also have Free Look Pe@pdion. The Insured member will have
15 days for policies sourced through any chanredrothan Direct Marketing and 30 days for
policies sourced through Direct Marketing channeirf the date of receipt of the Certificate of
Insurance to review its terms and conditions. i $tee is not satisfied, he/ she can return the
certificate of insurance stating the reasons f¢eatinn.
11.3.3 We will then refund the premiums paid after dechgtihe stamp duty cost incurred.in respect of the
member(s).
11.3.4 The Master Policy Holder or the Insured Member cameinstate or restore the policy once cancelled.

11.4 Suicide exclusion
11.4.1 If the insured member, whether sane or insane, @gtsrsnicide, within one year from the date of
commencement of risk or from the date of revivakiek, the benefits for the member shall not be
payable. In such event, 80% of the premiums paid§héaxes) till the date of death or the surrender
value as available on the date of death, whichisvieigher shall be payable to the nominee or thalle
representative.

11.5 Policy loan
Loan facility is not available in your policy.
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Part E

12 Charges

12.1Being a non-linked product, there are no explibirges under this policy.
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Part F

13 General Terms — Miscellaneous

13.1  Notices
13.1.1 No premium notices shall be sent either to the BtaBblicyholder or to the Individual members. Non-
receipt of renewal premium notice shall not be pteg as a ground for non-payment of renewal
premium.

13.2  Nomination

13.2.1 The member may, when effecting the insurance caoveat any time before the policy matures,
nominate a person or persons, as per provisioseotion 39 of the Insurance Act, 1938 as amended
from time to time; to whom the money secured by itteirance cover shall be paid in the event of
death of the insured member.

13.2.2 The member may cancel or change the existing ndimma

13.2.3 The nomination should be registered in our rectwdaake it binding on us.

13.2.4 For complete details about nomination, please refeSection 39 of the Insurance Act, 1938, as
amended from time to time.

[A leaflet containing the simplified version of thErovisions of Section 39 is enclosed as Annexurefer

reference.]

13.3 Assignment
Assignment as per Section 38 of the Insurance A888 as‘amended from time to time. However,
assignment of your master policy or the membercgas not allowed under this product.

[A leaflet containing the simplified version. of theovisions of Section 38 is enclosed as Annexlirgof
reference.]

13.4 Non—disclosure

13.4.1 We have issued your.master policy based on thersatts in your proposal form, member details in
the membership forms, and any-other documentsatleatubmitted to us.

13.4.2 _If we find that any of this information is inaccteaor false or you withheld or suppressed any risdter
information, or in case of fraud, we will have ght to repudiate all the claims under your poliog &
or cancel your policy as applicable subject to phaevisions of section 45 of the Insurance, 1938 as
amended from time to time and no benefit undeptiiey is payable.

13.4.3 " If we repudiate the claim under your policy andr/cancel your policy on the grounds of fraud, we
would forfeit the premiums received under your gpkind we shall not entertain any claim under your
policy.

13.4.4 If we repudiate death claim and / or cancel yodicgamn any grounds other than fraud, we may pay
such amounts as are payable under the policy suiojebe provisions of Section 45 of the Insurance
Act 1938, as amended from time to time.

[A leaflet containing the simplified version of thgrovisions of Section 45 is enclosed as Annexuréod

reference.]
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Part F

13.5 Misstatement of age
13.5.1 If we find that the correct age of the insured memis different from that mentioned in the
membership form, we will check their eligibility rfothe basic life cover as on the date of
commencement. If the age stated is incorrect amdrnibmber is:
13.5.1.1 Eligible to be covered as on the date of commenoéwoferisk,

13.5.1.1.1 If the correct age is found to be higher, you ardthe insured member will have to pay
the difference in premiums along with interest lolasa the company’s prevalent norms
which may change from time to time.

13.5.1.1.2 If the difference in premium and the applicablesiett is-not paid, we will terminate the
member’s insurance cover and pay amount as perisppng of. Section 45 of the
Insurance Act, 1938; as amended from time to time.

13.5.1.1.3 If the correct age is found to be lower, we wiliured the difference in premiums without
interest.

13.5.1.2 If the revised correct age of the insured membesuish that he/she is not eligible for the

insurance cover as on the date of commencemeiskof r
13.5.1.2.1 We will terminate the policy in respect of the insdi member.
13.5.1.2.2 We will pay the surrender value to.the insured memiy any, as on the date of such
termination.
[A leaflet containing the simplified version of th@ovisions of Section 45.is enclosed as Annexurfod
reference.]

13.6 Participation in profits
Your policy does not participate in our profits.

13.7 Taxation
You and/ or the members are liable to pay all thplieable taxes at a rate as notified by the State
Government or Central Government of India- from‘ttméime, as per prevalent tax laws.

13.8 Date formats
Unless otherwise stated, all dates described agdl inghe policy schedule are in dd/mm/yyyy formats

13.9 Electronic transactions
We shall"accept premiums and pay benefits throughapproved mode including electronic transferse Th
premiums should be remitted through authorised gayrgateways only.

13.10 Communications
13.10.1 We will communicate with you in writing and delivélre correspondence by hand, post, facsimile, e-
mail.or any.other approved mode.
13.10.2 We will send correspondence to the mailing addyesshave provided in the proposal form or to the
changed address communicated to us subsequently.
13.10.3 You should also communicate with us in writing ageliver the correspondence by hand, post,
facsimile, e-mail or any other approved mode.
13.10.4 You should address all your communication to:
SBI Life Insurance Company Limited,
Central Processing Centre — Group Operations Degatt
7th Level (D Wing) & 8th Level, Seawoods Grand Ceht
Tower 2, Plot No. R-1, Sector 40, Seawoods,
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13.10.5
13.10.6

13.10.7

13.10.8

Form 443

ith Us. Youwrs Sure

Nerul Node, Navi Mumbai - 400 706

Dist. Thane, Maharashtra

Phone : 022 - 6645 6000

E-mail: groupops@sbilife.co.in
It is important that you keep us informed of yobanged address and other communication details.
Where the Certificate of Insurance is being isshgdhe Master Policy holder, we shall have the
authority to conduct surprise checks and inspeat Ymoks and records, to ensure that the books are
correctly maintained and appropriate premiums aiegocollected.
Non-adherence to any regulation may lead terminatiothe contract. In such a scenario, the member
cover may continue at our discretion.
We are not liable to send any premium notices eithgou or to any insured member.
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14 Complaints

14.1 Grievance Redressal procedure

1411
14.1.2
14.1.3

1414

14.15

14.1.6

14.1.7

If you have any query, complaint or grievance, yeay approach any of our offices.
You can also call us on our toll-free number1800 2690 (9a.m. to 9p.m.).
If you are not satisfied with our decision or hana received any response within 10 working days,
you may write to us at:

Head — Client Relationship,

SBI Life Insurance Company Limited

Central Processing Centre,

7th Level (D Wing) & 8th Level, Seawoods Grand Ceht

Tower 2, Plot No. R-1, Sector 40, Seawoods,

Nerul Node, Navi Mumbai - 400 706

Dist. Thane, Maharashtra

Telephone No: 022 — 6645 6785

Email I1d: info@sbilife.co.in

If you are not satisfied with the response or dbraoeive a response from us within 15 days, yoy ma
approach the Grievance Cell of the Insurance Rémyland Development Authority of India (IRDAI)
on the following contact details:

You may escalate the complaint to. IRDAI through théegrated Grievance Management System

(IGMS) website:http://igms.irda.gov.inor contact IRDAI Grievance Call Centre (IGCC) ®OLL
FREE NO:155255 /1800 4254732

The postal address of IRDAI for communication fomplaints by fax/paper is as follows:
Address for communication for complaints by paper:

Consumer Affairs Department
Insurance Regulatory and Development Authoritynofid
SY No 115/1, Financial district, Nanakramgu@agchibowli,

Hyderabad — 500 032

In case you are not satisfied with our decision #e issue pertains to provision 13 of the Inscean
Ombudsman Rules, 2017, you may approach the Insei@mbudsman. You can lodge the complaint
with. the Ombudsman as per provision 14 of the saids. The relevant provisions have been
mentioned in the section ‘Relevant Statutes’.
The address of the Insurance Ombudsman and theaht®itOmbudsman Rules, 2017, are, available
on the website of IRDAIhttp://www.irda.gov.inand in our websitéttp://www.sbilife.co.in The
address of the ombudsman at Mumbai is:

Office of the Insurance Ombudsman

3 Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054,

Telephone No.: +91 — 22 — 2610 6552 /2610 6960
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Fax No. : +91 — 22 — 2610 6052
E-mail: bimalokpal.mumbai@ecoi.co.in

14.1.8 We have also enclosed a list of addresses of insarambudsmen.

W

i
List of
Ombudsman_02.04.1

15 Relevant Statutes

151

15.2

15.3

15.4

Governing laws and jurisdiction
This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shalkhbject
to the jurisdiction of the competent Courts in ndi

Section 41 of the Insurance Act 1938as amended fratime to time

(1) No person shall allow or offer to allow, eithéirectly.-or indirectly, as an inducement to anyspa to
take or reew or continue an insurance in respect of any kiindsk relating to lives or property in India, any
rebate of the whole or part of the commission pkyab any rebate of the premium shown on the pploy
shall any person taking out or renewing or contigua policy accept any rebate, except such relzateay
be allowed in accordance with the published prosises or tables of the insurer:

Provided that acceptance by an insurance agent of commigsioonnection with a policy of life insurance
taken out by himself on his own life shall not leeched to be acceptance of a rebate of premiumnatitlei
meaning of this sub-section if at the time of saciteptance the insurance agent satisfies the flredcr
conditions establishing that he is a bona fidernasce agent employed by the insurer.

(2) Any person making default in.complying with theovisions of this section shall be liable to aqgy
which may extend to ten lakh rupees.

Section 45 of the Insurance Act 1938 as amended fnatime to time
[A leaflet containing the simplified version-of thpeovisions of Section 45 is enclosed as Annexufferl
reference.]

Provision 13 of Insurance Ombudsman Rules, 2017
1. The Ombudsman may receive and consider comglairdisputes relating to:

(a) delay in settlement of claims, beyond the timecsfed in the regulations, framed under the Insoea

Regulatory and Development Authority of India At999;

(b) any partial or total repudiation of claims Imgtife insurer, General insurer or the healthiiasy

(c) disputes over premium paid or payable in teofrissurance policy;

(d) misrepresentation of policy terms and condgiahany time in the policy document or policy cant;

(e) legal construction of insurance policies irfaoas the dispute relates to claim;

(f) policy servicing related grievances againstiness and their agents and intermediaries;

(g) issuance of life insurance policy, general iasge policy including health insurance policy whis not
inconformity with the proposal form submitted b throposer;

(h) non-issuance of insurance policy after recefgiremium in life insurance and general insurance
including health insurance; and

(i) any other matter resulting from the violatiohpoovisions of the Insurance Act, 1938 or the fations,

circulars, guidelines or instructions issued bylRBAI from time to time or the terms and conditsoof the
policy contract, in so far as they relate to issmestioned at clauses (a) to (f)

2. The Ombudsman shall act as counsellor and medigiting to matters specified in sub-rule

(1) providedthere is written consent of the partethe dispute.
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3. The Ombudsman shall be precluded from handlimgmatter if he is an interested party or having
conflictof interest.
4. The Central Government or as the case may beRIDAI may, at any time refer any complaint or
disputerelating to insurance matters specifieduirimile (1), to the Insurance Ombudsman and such
complaint ordispute shall be entertained by therasce Ombudsman and be dealt with as if it israpdaint
made under Rule 14.

15.5 Provision 14 of Insurance Ombudsman Rules, 2017

(1) Any person who has a grievance against an insonay,himself or through his legal heirs, nominee or
assignee, make a complaint in writing to the InsaeaOmbudsman within whose territorial jurisdictibe
branch or office of the insurer complained agaimghe residential address or place of residenctleof
complainant is located.

(2) The complaint shall be in writing, duly signiegthe complainant or through his legal heirs, nwagior
assignee and shall state clearly the name andsxddf¢he complainant, the name of the branch fogeobf
the insurer against whom the complaint is madefabis giving rise to the complaint, supported by
documents, the nature and extent of the loss caodbeé complainant and the relief sought from the
Insurance Ombudsman.

(3) No complaint to the Insurance Ombudsman sleatlihless—

(a) the complainant makes a written representatiadhe insurer named in the complaint and—

(i) either the insurer had rejected the complaint;

(i) the complainant had not received any replyhwita period of one month after the insurer reativis
representation; or

(iii) the complainant is not satisfied with the lggiven to him by the insurer;

(b) The complaint is made within one year—

(i) after the order of the insurer rejecting thpresentation is received; or

(ii) after receipt of decision of the insurer whishnot to the satisfaction of the complainant;

(iii) after expiry of a period of one‘month fronethlate of sending the written representation tartherer if
the insurer named fails to furnish reply to the ptainant .

(4) The Ombudsman shall be empowered to condongetlag .in such cases as he may consider necessary,
after calling for objections of the insurer agaitie proposed condonation and after recording reafo
condoning the delay and in case the delay.is caedidhe date of condonation of delay shall be ddembe
the date of filing of the complaint, for furthergmeedings under these rules.

(5) No complaint before the Insurance Ombudsmah kkanaintainable on the same subject matter aclwh
proceedings are pending before or disposed of pyaart or consumer forum or arbitrator-

15.6 Pratection of Policyholders’ Interest
The IRDAI (Protection of Policyholders’ Interestpgulation, 2017 is complimentary to any other ragohs made

by IRDAI, which, inter alia, provide for protectioof the interest of the policyholders. The prouisioof this
regulation will be applicable and subject to thev@ailing law, as amended from time to time.

We request you to read this policy booklet alonthwie policy schedule. If you find any errors,gde return the
policy for effecting corrections.

TEEEER T TRTERARERE End of Polic Yy Booklet *rrxskkikkkikikix TRTERARERR *
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Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowd&ccordance with Section 39 of the Insurance A888 as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%20he extant provisions in this regard are dev:

01. The policyholder of a life insurance on his olif@ may nominate a person or persons to whom maeeured by the policy
shall be paid in the event of his death.

02. Where the nominee is a minor, the policyholday appoint any person to receive the money sedwrélde policy in the event
of policyholder’s death during the minority of theminee. The manner of appointment to be laid dowthe insurer.

03. Nomination can be made at any time before theinty of the policy.

04. Nomination may be incorporated in the texth# policy itself or may be endorsed on the polieynmunicated to the insurer
and can be registered by the insurer in the reamidting to the policy.

05. Nomination can be cancelled or changed at iamy before policy-matures, by an endorsement arthdr endorsement or a
will as the case may be.

06. A notice in writing of Change or Cancellatiohnmmination must be delivered to the insurer far insurer to be liable to such
nominee. Otherwise, insurer will not be liable ib@na fide payment is. made to the person nameukiteixt of the policy or in the
registered records of the insurer.

07. Fee to be paid to the insurer for registeringnge or cancellation of a nemination can be sjgecliy the Authority through
Regulations.

08. On receipt of notice with fee, the insurer dtiagrant a written acknowledgement to the policdeolof having registered a
nomination or cancellation or change thereof:.

09. A transfer or assignment. made in accordanck @éction 38 shall automatically cancel the nonmmaexcept in case of
assignment to the insurer or other transferee sigase for purpose of loan or against securitgordassignment after repayment.
In such case, the nomination will not get.canceltethe extent of insurer’s or transferee’s or geseé’s interest in the policy. The
nomination will get revived on repayment of therloa

10. The right of any creditor to be paid out of fteceeds of any policy of life insurance shall betaffected by the nomination.

11. In case of nomination. by policyholder whose li§ insured, if the nominees die before the pbliger, the proceeds are
payable to policyholder or his heirs or/legal regergtatives or holder of succession certificate.

12. In case nominee(s) survive the person whosésliihsured, the amount secured by the policyl blegbaid to such survivor(s).

13. Where the policyholder whose life is insuredhimates his
a. parents or
b. spouse or
c. children or
d. spouse and children
e. or any of them

the nominees are beneficially entitled to the amgayable by the insurer to the policyholder uniés$s proved that policyholder
could not have conferred such beneficial title lnenhominee having regard to the nature of his title
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14. If nominee(s) die after the policyholder bufdoe his share of the amount secured under theydipaid, the share of the
expired nominee(s) shall be payable to the heiltegal representative of the nominee or holderugtsssion certificate of such
nominee(s).

15. The provisions of sub-section 7 and 8 (13 ahaldove) shall apply to all life insurance policieaturing for payment after the
commencement of Insurance Laws (Amendment) Act5201

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been mahdnh because of his death, his
nominee(s) shall be entitled to the proceeds andflief the policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6Mérried Women’s Property
Act, 1874 applies or has at any time applied exedpre before or after Insurance Laws (Amendmeit) 2015, a nomination is
made in favour of spouse or children or spousechildren whether or not on the face of the policis imentioned that it is made
under Section 39. Where nomination is intendedetaniade to spouse or children or spouse and chilgrdar Section 6 of MWP
Act, it should be specifically mentioned on theipgpl In such a case only, the provisions of Sec&8mwill not apply.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act, 2015 anonly a

simplified version prepared for general information Policy Holders are advised to refer to Original Gzette Notification for
complete and accurate details.]
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Section 45 — Policy shall not be called in questiamn the ground of mis-statement after three years

Provisions regarding policy not being called intgegtion in terms of Section 45 of the Insurance, A&38, as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%20¢ as follows:

01. No Policy of Life Insurance shall be calledjirestion on any ground whatsoever after expiry wis¥rom
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy

whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3«years from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy

whichever is later.

For this, the insurer should communicate in writiogthe insured or legal representative or nomimeassignees of insured, as
applicable, mentioning the ground and materialsvbith such decision is based.

03. Fraud means any of the following acts commitigdnsured or by his agent, with the intent toedee the insurer or to induce
the insurer to issue a life insurance policy:

a. The suggestion, as a fact of that which is met &nd which the insured does not'believe toums tr

b. The active concealment of a fact by the instn@dng knowledge or belief of the fact;

c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificd#iglares to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of theuried or his agent keeping
silence to speak or silence is in itself equivatergpeak.

05. No Insurer shall repudiate a life insuranceidyobn the ground of Fraud, if the Insured / betiafly can prove that the
misstatement was true to the best of his knowleaty® there was no deliberate intention to supptesdact or that such mis-
statement of or suppression of material fact athiwthe knowledge of the insurer. Onus of dispngvis upon the policyholder, if
alive, or beneficiaries.

06. Life insurance Policy can be called in questigthin 3 years on the ground that any statemenbro$uppression of a fact
material to expectancy. of life of the insured wasorrectly made in the proposal or other documeastshwhich policy was issued
or revived or rider issued. For this, the insutesidd communicate in writing to the insured or leggpresentative or nominee or
assignees of insured, as applicable, mentioningtbend and materials on which decision to repediaé policy of life insurance
is based.

07. In case repudiation is on ground of mis-statgraed not on fraud, the premium collected on pdiiit the date of repudiation
shall be paid to the insured or legal represergativnominee or assignees of insured, within sopeof 90 days from the date of
repudiation.

08. Fact shall not be considered material unleBasta direct bearing on the risk undertaken byrtherer. The onus is on insurer
to show that if the insurer had been aware of #ig fact, no life insurance policy would have béssued to the insured.

09. The insurer can call for proof of age at amtif he is entitled to do so and no policy shalldeemed to be called in question
merely because the terms of the policy are adjumteslibsequent proof of age of life insured. S, $tection will not be applicable
for questioning age or adjustment based on proafjefsubmitted subsequently.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act, 2015 anonly a

simplified version prepared for general information Policy Holders are advised to refer to Original Gzette Notification for
complete and accurate details.]
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18 Annexure Il

A. Section 38 - Assignment and Transfer of InsurarePolicies

Assignment or transfer of a policy should be inoadance with Section 38 of the Insurance Act, 188&mended by
Insurance Laws (Amendment) Act, 2015. The extaowigions in this regard are as follows:

01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byesmdorsement upon the policy itself or by a sepairsgtrument
under notice to the Insurer.

03. The instrument of assignment should indicagefdéict of transfer or assignment and the reasanthéoassignment
or transfer, antecedents of the assignee and mmdich assignment is made.

04. The assignment must be signed by the transterassignor or duly authorized agent and. attelsyedt least one
witness.

05. The transfer of assignment shall not be operas against an insurer until a notice in writgfghe transfer or
assignment and either the said endorsement ouinstrt itself or copy there of certified to be cotrey both transferor
and transferee or their duly authorized agents baeadelivered to the insurer.

06. Fee to be paid for assignment or transfer easpbcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer dtidBrant a written acknowledgement of receipt dice Such notice
shall be conclusive evidence againstthe insurdubfreceiving the notice.

08. If the insurer maintains one or more placebusiness, such notices shall be delivered onljjeaptace where the
policy is being serviced.

09. The insurer may accept or decline to act upgrtransfer or assignment or endorsement, if itddBcient reasons
to believe that it is
not bona fide or

not in the interest of the policyholder or
not.in public interest or
is for the purpose of trading of the insurance@oli

2o ow

10. Before refusing to act upon endorsement, tearér should record the reasons in writing and comoate the
same in writing to Policyholder within 30 days frahe date of policyholder giving a notice of trarsbr assignment.

11. In case of refusal to act upon the endorseimetiie Insurer, any person aggrieved by the refusgl prefer a claim
to IRDAI within 30 days of receipt of the refusatter from the Insurer.

12. The priority of claims of persons interesteéiminsurance policy would depend on the date adohwihe notices of
assignment or transfer is delivered to the insuere there are more than one instruments offgans assignment,

the priority will depend on dates of delivery ofchunotices. Any dispute in this regard as to piyori
should be referred to Authority.

13. Every assignment or transfer shall be deeméé &bsolute assignment or transfer and the agsmne
transferee shall be deemed to be absolute assigriemsferee, except
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a. where assignment or transfer is subject to ternts @amditions of transfer or
assignment OR

b. where the transfer or assignment is made upon tondhat
i. the proceeds under the policy shall become payablgolicyholder or
nominee(s) in the event of assignee or transfeyaw defore the insured OR
ii.  theinsured surviving the term of the policy

Such conditional assignee will not be entitled btacn a loan on policy or surrender the policy. sThi
provision will prevail notwithstanding any law oustom having force of law which is contrary to the
above position.

14. In other cases, the insurer shall, subjectetmm¢ and conditions of assignment, recognize the
transferee or assignee named in the notice adwdute transferee or assignee and such person
a. shall be subject to all liabilities and equitieswhich the transferor or assignor
was subject to at the date of transfer.or assigharh
b. may institute any proceedings in relation to thicgo

c. obtain loan under the policy or surrender the galithout obtaining the consent
of the transferor or assignor.or making him a ptotthe proceedings

15. Any rights and remedies of an assignee orfeeasss of a life insurance policy under an assigriroen
transfer effected before commencement of the Imeerdaws (Amendment) Ordinance, 2014 shall not
be affected by this section.

[Disclaimer: This is not a comprehensive list. of @mdments of Insurance Laws (Amendment)

Act, 2015 and only a simplified version preparedr fgeneral information. Policy Holders are
advised to refer to Original Ordinance Gazette Nimation for complete and accurate details.]
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