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Policy Preamble

Welcome to your SBI Life — Retire Smart policy and thank you for preferring SBI Life
Insurance Company Limited to provide you with pension solution. The UIN allotted by IRDAI
for this product is111L094V01.

The information you have given in your proposal form, personal statement together with any
reports or other documents and declarations form part of this contract of insurance with us.
Your policy document, comprising this policy schedule along with the policy booklet and any
endorsements, is evidence of the contract. You should read this document carefully to make
sure you are satisfied. Please keep them in a safe place.

SBI Life -Retire Smart is a retirement plan that helps you to save systematically and to build
your retirement corpus. The value of the units allocated under your policy, after deducting the
applicable charges, will be dependent on the investment performance of the funds of SBI Life,
present under the plan.Your policy does not share in the profits or surplus of the Company.

In return for your premiums, we will provide benefits as described in the following pages of the
policy document. The benefits available under this policy are subject to the payment of
premiums as and when due.

The benefits will be paid to the persons entitled as set out in the policy document, on proof to
our satisfaction, of such benefits having become payable and of the title of the persons
claiming the payments.

Please communicate any change in your mailing address or any other communication details
as soon as possible.

If you require further information, please contact us or the Insurance Advisor / Facilitator
mentioned below.

Insurance Advisor/Facilitator Details: <<name>><<cae>>
<<mobile number or landline number if mobile not a\ailable>>.
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Identification

SBI Life — Retire Sma(UIN : 1111.094V01)
inked, Non-Participating Plan

Policy Schedule

1. Policy Number

Proposal No.

2
3. Proposal Date
4. Customer ID

Personal information

Name of the Life Assured

Name of Proposer / Policyholder

Date of Birth

Age at entry

© 0 N |«

Gender

10. Mailing Address

11. Telephone Number with STD Code

12. Mobile Number

. E-Mail ID of the policyholder

Nomination

Percentage of

14. Name of the Nominee(s) Age Entitlement
&
) Relationship with Age Percentage of
Nominee 9 Entitlement

Important Dates

16. Date of commencement of policy

17. Date of commencement of risk

18. Policy Anniversary Date
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19. Premium due dates
20. Date of maturity or vesting of policy
21. Vesting Age

Basic policy information

22. Premium Frequency
23. Installment Premium (Rs.)
24. Fund Detail

Basic Policy
<<Premium
. Premium Date of
Benefit Term (Years) | Paying Term nglsjte PI?:::- Om aturity /
(Years) Vesting
Base Policy

Applicable Rate of Tax*

*includes Applicable taxes and/ or any o
Central and/or State Government from ti

ty/ surcharge, as notified by the
the provisions of the prevalent tax

<< Name of the Annuity Option chosen >>

<< Frequency of payout chosen >>

Applicable clauses

Signed for and on behalf of SBI Life Insurance Company Limited,
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Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs <<....>> (Rupees...... only) paid by pay order, vide receipt no. <<...... >>
dated << . Government notification Revenue and Forest - Department No.
Mudrank<<..................... >> dated <<....... >>

<< Digital Signature >>

(Signature)
Proper Officer

We request you to read this policy schedule along with the policy booklet. If you find any errors,
please return your policy document for effecting corrections.

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkk End Of PO|Icy Schedule kkkkkkkkkkkkkkkkkkkkhkkkkkkkhkkkkkkkhkkkx
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Policy Booklet
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This is your policy booklet containing the various terms and conditions governing your policy.
This policy booklet should be read in conjunction w ith the policy schedule and other related

documents of your policy.

If you find any errors, please return the policyriediately for effecting corrections.

1 Definitions

These definitions apply throughout your policy doeunt.
The definitions are listed alphabetically. ltemskea witht alongside are provided in your policy schedule.

Expressions

Meanings

1. Accumulated Value of
Discontinued Policy
Pension Fund

is the fund value of the discontinued policy pendiond. This fund will earr
a minimum guaranteed return of 4% per annum. Tdtis may change as per
the relevant Regulation as amended from time te.tim

Age

is the age last Birthday i.e. the age is in gleted years.

Age at Entry'

is the age last Birthday on the Date of Commencé¢mieyour policy.

4. Allocation Charge

or

Premium Allocation
Charge

is the percentage of Premium that would not bézatilto purchase units.

5. Allocation Percentage

is the percentage of Premium less Allocation Cratbat will be invested in
the Advantage Plan.

6. Annualized Premium

is the total amount of Premiwayigble in a Policy Year.

is the person who is so named in the proposal farsubsequently changed

—_

7 Appointed by an Endorsement, who has the right to give alwdikcharge to the polic
' monies in case of the death of the Life Assuredfeethe maturity/vesting g
the policy while the Nominee is a Minor.
. is the conventional Birthday. If it is on 2%ebruary, it will be considered as
8. Birthday

falling on the last day of February.

9. Business Day

is our working day.

10. Complete Withdrawal

is same as surrender

11. Date of Allocation

is the date on which the Premium net of Allocat@marges is invested in the
Fund.,

12. Date of Commencement o
Policy '

f

is the start date of the policy.

13. Date of Commencement 0
Risk '

f

is the date from which the insurance cover undepitlicy commences

14. Date of Discontinuance

is the date on which we receive a communicatiormfrgou requesting
Surrender of the policy or discontinuance of thdicgo or the date beforg
which you should exercise an option as to whether wish to withdraw
from the policy or you wish to revive the policytexf the issue of notice g
discontinuance, whichever is earlier.

D

=

15. Date of Maturity / Vesting

is the date on which the benefits under the pdigyninate on expiry of thg
Policy Term.

D

16. Date of Revival

[}

is the date on which the policy benefits are restat the conclusion of th
revival process.

17. Death Benefit

is the amount payable on death ofifgeAssured.

18. Discontinuance

17

- is the state of the policy that could arise on aotmf surrender of the
policy or non-payment of contractual premium befthe expiry of the
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Expressions

Meanings

Discontinuance Notice Period. If after the lockpieriod, the policyholdef

opts to revive the policy within a period of twoays, the policy will be
deemed not to be in a state of discontinuance.

- is a charge levied when a policy is Discontinue®orrendered.
- is either
-a percentage of one Annualized Premium or

19.  Discontinuance Charges -a percentage of Fund Value as on the Date of Disugance /
surrender or
-a fixed amount.
is a notice we will send you within a period of d&ys from the date of expiny
20. Discontinuance Notice of Grace Period in case we do not receive due iBreriNon-receipt of
' notice of discontinuance shall not be construedh dweach of contractual
obligations on the part of the Company.
gle.rio lescontmuance Notice is a period of 30 days after you receive the Disocomnce Notice.
22. Discontinued Policy is the segregated fund we set aside and is caestity the Fund Value @

Pension Fund

Discontinued policies after deduction of applicaBlecontinuance Charges.

is a change in any of the terms and conditionshef olicy, agreed to g

=

23. Endorsement . . 7.
issued by us, in writing.
If you have not deferred your vesting date or ed#ehthe accumulation
24. Eventual Maturity date / | period, then the eventual maturity / eventual vestiate would be the date
Eventual Vesting date on which the benefits under the policy terminateegpiry of the deferment |/
extension period.
25. First Year Premium is the total of premiums due pagable in first Policy Year.
26.  Eree-look Period is the period during which the Policyholder hasdlpéon to return the policy
and cancel the contract.
|ds the deduction made from-the fund at a statecgméage before the
217. Fund Management Chargg Scomputation of the NAV of the fund.
28. Fund Details is the details of the fund available for investimen
is the product of the total number of units undbe tfunds and the
29. Fund Value X
corresponding NAVs.
30, Grace Period ]:olrsC: period beyond the premium due date when thieypis treated as in
31 Guarantee Charge is the deduction made from the fund for the guaamrovided, at a stated
) 9 percentage before the computation of the NAV offtimal.
is the status of the policy when all the due prensithave been paid or the
32. In-force L . . .
policy is not in the state of Discontinuance.
33. Installment Premiurh is the same as ‘Premium’.
34. Instrument cheque, demand draft, pay order etc.
35 Life Assured Is the person in relation to whose life, insuraracel other benefits are
granted.
36.  Limited Premium is the Installr_nent Premium payable over the PremReming Term at the
chosen Premium Frequency.
37 Lock-in Period is a period of five consecutive years starting frdate of commencement of
' risk during which Discontinuance / Surrender Vahiaot payable.
38. Maturity /Vesting Benefit is the benefit payable maturity/vesting.
is the person who is named as the Nominee in tlwpogsal form or
subsequently changed by an Endorsement, as peors86t of the Insurance
39. Nomineé Act, 1938, and who may give a valid discharge ophlicy monies in case of
the death of the Life Assured during the term ef plolicy if such nominatior
is not disputed.
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Expressions

Meanings

40. Non-participating

policy does not have a shareunprofits.

41. Our, Us, Wé

SBI Life Insurance Company Limited or its successor
We are regulated by the Insurance Regulatory aneibpment Authority of
India (IRDA of India). The registration number atkd by the IRDA of India
is 111,

42. Paid-up

is the status of policy opted by you in which nalier premiums are payable
and the fund value will continue to be invested.

43. Policy Administration
Charges

a charge which is applied at the beginning of gaallty month by cancelling
units for equivalent amount.

44. Policy Anniversary

is the same date each year during the Policy Tesmthe Date of
Commencement of Policy.
If the Date of Commencement of Policy is or"2$f February, the Policy
Anniversary will be taken as the last date of Fabyu

45. Policy Document

means the policy schedule, policy booklet, endoesem (if any), option
document (if any), rider documents (if any), otheitten agreements (if any)
mutually agreed by you and us during the time ymlicy takes effect.

46. Policy Month

is the period from the Date of Commencement, to date prior to the
corresponding date in the following calendar mowth similar periodg
thereafter beginning from the dates in any calemdanth corresponding tp
the Date of Commencement.
If the said corresponding date is not availabl@ ioalendar month, then the
last day of the calendar month will be taken fas ffurpose.

47. Policy Ternl

means, the period commencing with the Date of conue@ent of the Policy
and terminating with the Date of maturity.

48. Policy Year

is the period between two consecutiokcl Anniversaries.

49. Policyholdef

is the owner of the policy and is referred to as pinoposer in the proposa
form.

50. Premium Frequendy

Yearly, Half-yearly, Quarterly or Monthly

51. Premium Paying Term

is the period, in years, over which premiums agaple.

52.  Premiuni

is the contractual amount payable by the Policyiotd secure the benefits
under the contract.

53. Regular Premium

is the Installment Premium payable over the PremRaging Term at the
chosen Premium Frequency.

54. Revival

is the process of restoring the benefits undemtiiey which are otherwise
not available due to non-payment of premiums ondhtes, resulting in th
discontinuance of the policy.

4%

55. Revival Period

is a period of two years from théedaf discontinuance.

56. Surrender

is the voluntary termination of the cactiby the Policyholder.

57. Surrender Value

is the amount of benefit payable to the Policyholdgon request fo
Surrender of the policy.

58. Survival Benefit

is the benefit that depends orvisat of the Life Assured.

59. Term'

is same as “Policy Term”.

60. Underwriting

-is the process of classification of lives into aygpiate homogeneous groups
based on the risks covered.
-based on underwriting, a decision on acceptanceowér as well as an
appropriate charges/premium is taken.

61. Unit-linked

in a Unit-linked policy, the value of units in theund will vary based on
market price of the underlying assets and the tnvexst risk is borne by th
Policyholder.

D
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Expressions Meanings
62 Units are identical subset of thg funds’ assets andlili@isi as the fund is divide
into a number of equal units.
63. Valuation Date is the Date of calculation of NAV.
64. Vesting Date is the Date of maturity of the policy.
65. You' is the person named as the Policyholder.
2 Abbreviations
Abbreviation | Stands for
ECS Electronic Clearance System
FMC Fund Management Charges
FV Fund Value
IRDAI Insurance Regulatory and Development Authoot India
NAV Net Asset Value, per unit
Rs. Indian Rupees
UIN Unigue ldentification Number (allotted by IRDAdr this product)
ULIP Unit Linked Insurance Plan

These abbreviations bear the meanings assignééio¢lsewhere in the policy booklet.
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3 Policy Benefits

Policy benefits contain the following:

3.1 Participation in profits
Your policy does not participate in our profits.

3.2 Death Benefit
In case of death of the life assured
3.2.1 If the death intimation is received while the pylis in-force, we will pay the higher of the follavg:
3.2.1.1 Your Fund Value as on the date of death intimakars 1.5% of the fund value as Terminal
Addition or
3.2.1.2 105% of the total basic premiums paid till the daftentimation of death.
3.2.2 In case of death of the life assured while pol&inipaid-up status, we will pay the following:
3.2.2.1 Your Fund value as on the date of death intimation
3.2.3 In case the death intimation is received afteiDh& of Discontinuance,
3.2.3.1 If the death has occurred on or before the Daf@isfontinuance, we will pay:
3.2.3.1.1 Same death benefit as stated in 3.2.1
3.2.3.2 If the death has occurred after the date of discoahce, we will pay:
3.2.3.2.1 Accumulated Value of your Discontinued Policy PensFund, at the time of
intimation of claim to the company.
3.2.4 The beneficiary can choose to receive death praceea lump sum.
3.2.5 Alternatively, the beneficiary can choose to pusghan immediate‘annuity, at the then prevailing, rat
from us for entire death benefit or a part therétwwever, the eligibility criteria of the then alsdile
approved immediate annuity product shall be met f@inimum annuity amount or age criterion).

3.3 Survival Benefit
3.3.1 Maturity/ Vesting Benefit
3.3.1.1 If you have paid all the premiums till the DateNddturity/Vesting, we will pay the higher of
the following:
3.3.1.1.1 Your Fund Value as on the date of maturity/vesthgs 1.5% of the fund value
as on the date of maturity/vesting as Terminal Addior
3.3.1.1.2 101% of the total Premiums paid till date of mdiuviesting or the eventual
maturity date / eventual vesting date.
3.3.1.2 On vesting, you can choose to:
3.3.1.2.1  Purchase an immediate annuity from us from youtimggroceeds, or
3.3.1.2.2 Commute a part of your vesting proceeds to thentxabowed as per Income
Tax rules prevailing at that time and purchasenamediate annuity from us for
the balance amount, or
3.3.1.2.3. Defer the vesting date with no further obligatian gay future premiums by
investing the proceeds in a single premium defepenkion product offered by
us, or
3.3.1.2.4 Extend the accumulation period or defer the vedtigig, provided life assured is
below the age of 55 years. The maximum defermelteiup to age 80 years.
On extension of accumulation period or defermerthefvesting date, the entire
proceeds will be invested in the Money Market Pem&iund Il
3.3.1.3 If you exercise the extension / deferment optiany will have to continue paying premiums
till extended maturity, in case of regular premipaticies. In case of limited premium paying
policies, you are not required to pay any furthemmums during the deferment period. The
Maturity/vesting benefit shall be payable on thergual maturity date / eventual vesting
date.
3.3.1.4 You should submit the request for deferment or reckteg accumulation period at least six
month before the original vesting date.
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3.3.1.5 Your annuity will be provided by our immediate aftgproduct at such terms and rates as
available at the time of vesting of this policy. Waevould be required to provide such
documentation, including a fresh proposal form ay e required at that time.
3.3.1.6  We will send you a communication, at least six rherprior to the vesting date intimating
you of the annuity amounts under your selectedoapsind also various options available
with us at the time of vesting.
3.3.1.6.1 You will have the option to change the annuity optselected earlier
3.3.1.6.2 You need to inform us your final annuity optionlaast 90 days prior to the
vesting date
3.3.1.6.3 This will be subject to the availability of the arity option under our immediate
annuity product on the date of vesting.
3.3.1.6.4 In case we do not receive your revised option stl8@ days prior to the date of
vesting, the annuity option exercised by you easdlell be treated as final and
no further change in the annuity option shall bevetd
3.3.1.7 We will need your confirmation on your annuity aptialong with the requisite documents
for your immediate annuity policy before processyaur annuity payment. If we do not
receive any response from you, your policy wouldurea on the date of vesting and the
annuity benefit would not start till such time. Hewer, no further benefit would accrue on
your policy post the date of vesting.
3.3.1.8 The minimum annuity amount for issuance of annpityicy would be subject to IRDAI
regulations. If annuity amount as per the seleetauity option is less than the minimum
amount of annuity then the entire amount accruettugiour policy as on the date of vesting
will be paid as a lumpsum_amount and the contraell sautomatically stand cancelled
thereafter.

4 Guaranteed Additions

4.1 We will allot the Guaranteed additions equal to 1@PAnnualised Premium provided the policy is imce.
4.2 Applicability Conditions:
4.2.1 Guaranteed additions are not available for poligigtk policy term equal to 10 years.
4.2.2 We will allot guaranteed additions on completionl&th Policy Year and end of every policy year
thereafter, till maturity/vesting, provided all dBeemiums have been paid and the policy is in-force
4.2.3 For policies which are not in-force but revived se@uently, Guaranteed Additions are credited on the
date of Revival, provided all due premiums havenieasd.
4.2.4  We will allot Guaranteed Additions only during tRelicy Term.
4.2.5 We will convert the allocated guaranteed additiorunits of the funds in proportion to their sizas a
per NAVs on the date of guaranteed addition.

5 Premiums

5.1 You are required to pay the Premiums in full alwagghe Premium due dates.

5.2 You are required to pay unpaid Premium, if anyppbefore expiry of Discontinuance Notice Period.

5.3 If we receive any Premium in advance, units willahecated only on the Premium due date. We witl pey
any interest on Premium received in advance.

5.4 You are required to pay the Premiums even if youndioreceive Premium notice or any other commuitnat
from us.

5.5 You will be liable to pay all applicable taxes agikd by the Government and other Statutory Autlesri

5.6 If we receive any amount in excess of the requitezimium, we will refund the excess.

5.7 If we receive any amount less than the RequirechRira, we will not adjust the amount towards premitilin
you pay the deficit. We will not pay any interestthe partial premium paid by you.

5.8 You can change the premium frequency, at any pealioyiversary.

5.9 The change in premium frequency shall be allowadly & the installment premium after the change tadhe
minimum premium prescribed for that frequency.
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6 Grace Period

6.1 You can pay your Premiums within a Grace Perio@®tays from the due dates, for yearly, half-yearig
quarterly premium frequencies.
6.2 You have a Grace Period of 15 days for monthly puemfrequency.
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7 Surrender

You may surrender your policy during the term af golicy. Such surrenders will be subject to althaf following:
7.1 In case we receive your surrender request on arédfie expiry of the lock in period,

7.1.1 We will disinvest your units in all funds

7.1.2 The resultant amount after deduction of applicattiecontinuance charges will be kept in the
Discontinued Policy Pension Fund.

7.1.3 We will make the Surrender Value available to youtwe first Business Day after expiry of the Lock-
in Period.

7.1.4 Surrender Value is the Accumulated value of yowstDitinued Policy Pension Fund.

7.2 In case we receive your Surrender request afteexpey of the Lock-in Period,

7.2.1 We will disinvest your units in all funds.

7.2.2 We will make the surrender value available to youmediately.

7.2.3 Surrender Value is your Fund Value.

7.3 All the rights and benefits under the policy willtamatically come to an end.
7.4 On Surrender/Complete Withdrawal, you have to opifthe below mentioned options. These options @oul
be available only after completion of the lock-iripd.

7.4.1 You can utilize your entire surrender benefit toghase an immediate annuity, at the then prevailing
rate, from us.

7.4.2 Alternatively, you can choose to commute a parthef amount, to the extent allowed as per the
relevant statutes prevailing at that time and pasehan immediate annuity, at the then prevailite, ra
from us for the balance amount. Under the currenie® up to a third of the total amount can be
commuted.

7.4.3 Alternatively, you can purchase a single premiurfexded pension product, from the entire policy
proceeds.

7.4.4 You cannot utilize your surrender value in any othay.

8 Partial Withdrawal

8.1 Partial withdrawal benefit is not available undeuypolicy.

9 Discontinuance of Premium

9.1 If you have not paid any premium due within the ¢&rderiod, we will send you the Discontinuance toti
within 15 days from the expiry of Grace Period. Neneipt of the notice however, will not be constilas a
breach of any contractual obligation on our part.

9.2 In the notice we would state that that you aretledtito exercise one of the following options upon
discontinuation of the policy:

9.2.1 Opt to Revive the policy within 2 years; or

9.2.2 Complete withdrawal/Surrender from the policy.
You would have the following option in addition tite above options if the discontinuance is after th
lock-in period:

9.2.3 Convert the policy to paid-up status

9.3 You should choose your option within a period ofd¥ys from the date of receipt of notice, during feriod
the life cover would continue.

9.4 Your fund value will continue to be investedin tavantage Plan,till the time you exercise the aptor till
the expiry of the discontinuance notice period,iclwbver is earlier. During this period the policiilwieemed
to be in-force with risk cover and all charges FMC, Guarantee Charge, Policy Administration Chlarg
would continue to be deducted.

9.5 If you exercise the option to revive the policy it revival period then:

9.5.1 If premium is discontinued during first five poligears, then:
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Your fund value as on that date will be disinvestenl credited to Discontinued Policy
Pension Fund net of relevant discontinuance charge.

If you revive the policy within 2 years time theaevival procedure as stated in “Revival”
would be applicable.

If you do not revive within the revival period théime discontinuance pension fund value as
on the end of revival period or the first businday of 6th policy year, whichever is later,
would be made available to you and the contractidvbe terminated.

You can utilize your entire discontinuance pensfond value to purchase an immediate
annuity from us, at the then prevailing rate.

Alternatively, you can choose to commute a pathefamount, to the extent allowed as per
the relevant statutes prevailing at that time audtipase an immediate annuity from us for
the balance amount. Under current Rules, up tar@ ofi the total amount can be commuted.
Alternatively, you can purchase a single premiurfeided pension product, from the entire
policy proceeds from us.

9.5.2 If premium is discontinued after first 5 policyays, then:

9521

9.5.2.2

9.5.2.3

9.5.2.4

9.5.25

9.5.2.6

Your policy will be in-force during the revival ped, as per terms and conditions of the
policy. FMC, Guarantee Charge, Policy Administrati€@harges would continue to be
deducted.

If you revive the policy, then the revival proceduas stated in “Revival” would be
applicable.

If you do not revive within revival period then thend value as on the end of revival period
or the date of maturity, whichever is earlier, wbdde paid and the contract would be
terminated.

You can utilize your entire fund value to purchaseimmediate annuity from us, at the then
prevailing rate.

Alternatively, you can choose to commute a pathefamount, to the extent allowed as per
the relevant statutes prevailing at that time audtipase an immediate annuity from us for
the balance amount. Under the current Rules, up tbird of the total amount can be
commuted.

Alternatively, you can purchase a single premiurfeded pension product, from the entire
policy proceeds from us.

9.6 If you opt to completely withdraw from the policy gou do not exercise any of the options duringoaot

period, then:

9.6.1 If premium is discontinued during first five poliggars

9.6.1.1

9.6.1.2

9.6.1.3

Your fund value as on that date will be disinvesied credited to Discontinued Policy Fund
net of relevant discontinuance charge.

The fund value of the discontinuance policy fundoasthe first working day of 6th policy
year will be paid.

If life assured dies before the payment of discargd policy value then the same is paid to
the beneficiary immediately.

9.6.2 If premium is discontinued after first 5 policyays:

9.6.2.1

Fund value as on that date will be paid to you iicuely.

9.7 If the policy is discontinued after the first fiypmlicy years and is in a paid up state or is inréhaval period,
and the fund value at any time falls below one ahpremium, the policy will be terminated and thed value
available then would be paid to the policyholder.

10 Paid up Value

10.1 Paid-up option is available in case of discontirogaof policy after the lock-in-period.

10.2 In case, you opt to convert your policy to paid-upy need not pay any further premiums and the fralde
will remain to be invested in the Advantage Planribg the period in which the policy remains pajd-all
the charges except premium allocation charge wbeldeducted.
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11 Revival

11.1 You should write to us on your decision to revikie policy during the Revival Period.

11.2 You are required to pay all the due premiums.

11.3 You have to submit Good Health Declaration andsgatither underwriting requirements, if any.
11.4 We may accept or reject your revival request. Weimform you the same.

11.5 You cannot revive after the expiry of the RevivatiBd.

11.6 If premium is discontinued during first five poliggars:

11.6.1 If policyholder opts to revive the policy withiny2ars time, then the Discontinued Policy PensiomdFu
will be dis-invested and the discontinuance chapgeyiously deducted, would be added back to this
dis-invested fund amount.

11.6.2 We will automatically shift the resultant fund teet Advantage Plan.

11.6.3 We will allocate the units based on the NAV aslmdate of such revival.

11.6.4 We will deduct the unpaid Policy Administration Ches and Premium: Allocation Charges for the
period, starting from the date of first unpaid pigm

11.7 If premium is discontinued after first five poliggars:

11.7.1 We will invest due premiums paid by you, net ofrcfes in the Advantage Plan.

11.7.2 We will allocate the units based on the NAV aslmdate of such revival.

11.7.3 We will deduct the unpaid Policy Administration Chas and Premium Allocation Charges for the
period, starting from the date of first unpaid. piem

12 Switching and Premium Re-direction

12.1 Switching and premium redirection facility is natadlable under your policy.

13 Claims

13.1  Death claim
13.1.1 The policyholder, nominee or the legal heir shomlimate the death of the life assured in writing,
stating at least the policy number, cause of deathdate of death.
13.1.2 We will require the following documents to procdss claim:
- Original policy document
- Original death certificate from municipal / locaithorities
- Claimant’s statement and claim forms in prescrifoethats
- Any other documents including post-mortem repoitst finformation report where
applicable
13.1.3 Claim under the policy may be filed with us witl80 days of date of claim event. However, without
prejudice, in case of delay in intimation or sulsius of claim documents beyond the stipulated
period in the policy document or in the Statutes, \&t our sole discretion, may condone such delay
and examine the admissibility or otherwise of thana, if such delay is proved to be for reasons
beyond the control of the nominee/claimant.
13.1.4 On a valid death claim, we will pay:
13.1.4.1 The nominee, if the nominee is not a minor
13.1.4.2  The appointee, if the nominee is a minor
13.1.4.3  Your legal heir, if nomination is not valid.

13.2  Maturity/Vesting Claim
13.2.1 You shall be required to submit the original poldycument, the discharge form to any of our offices
13.2.2 We will pay the claim to you.

13.3  Surrender
13.3.1 We will require the original policy document andcharge form.
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13.3.2 We will pay the surrender value to
13.3.2.1 you
13.3.2.2 Your legal heir, in case of death of policyholdetbsequent to surrender request but
before payment.

14 Termination

14.1  Termination of covers under the Policy
All the covers under the Policy will end at theliest of the following:
14.1.1 The end of notice period if we do not receive aply from you
14.1.2 The date on which your policy terminates

14.2  Termination of your policy
Your policy will terminate at the earliest of thalbwing:

14.2.1 The date of payment on death of the Life Assured.

14.2.2 The date of payment on Maturity/Vesting.

14.2.3 The date of payment of Surrender Value or Accunadlatalue of your Discontinued Policy Pension
Fund.

14.2.4 If the policy is discontinued after the first fiymlicy years and is in a paid up state or in théved
period, and the fund value at any time falls betme annual premium.

15 General Terms

15.1  Free-look Period
15.1.1 If you have purchased the policy through distaneeketing channel, you have 30 days from the date
of the receipt of this policy document to review ierms and conditions. If you are not satisfieml) y
can return the policy stating the reasons for dlgjac
15.1.2 If you have purchased the policy through a chaotieér than distance marketing, you have 15 days
from the date of the receipt of this policy documnnreview its terms and conditions. If you ard no
satisfied, you can return the policy stating thessoms for objection.
15.1.3 We shall refund you the amount arrived as peralewing formula:
Fund Valu®lus the following which are already deducted
(Premium Allocation Charges
Plus Policy Administration Charges
Plus Corresponding applicable taxi@$nusthe following:
(Cost of Stamp Duty)

15.1.4 You cannot revive or restore your policy once yaméreturned your policy.

15.2  Suicide exclusion
15.2.1 If the Life Assured, sane or insane, commits seicigithin one year, we will not pay the death banef
15.2.2 We will calculate one year from the Date of Comnement of Risk or from the Date of Revival of
the Policy
15.2.3 We will pay your Fund Value as on the date of imtiion of death and the contract would cease.
15.2.4 Any charges recovered subsequent to the date ¢ dball be paid back to the nominee along with
the death benefit.

15.3 Policy loan
Your policy will not be eligible for any loans.
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16 Funds

16.1  The Fund
16.1.1 You bear the investment risk in investment portfoli
16.1.2 We will invest the fund in accordance with the glides issued by the IRDAI from time to time. We
will select the investments, including derivativasd units of mutual funds, for each fund. The
investments will be within the limits as mentioriadFund Details”.

16.1.3 The investments in the units are subject to maaketother risks. We do not assure that the objctiv
of the product will be achieved.

16.1.4 The NAV of the units will depend on the equity metkand general level of interest rates from time t
time.

16.1.5 The past performance of the funds is not indicati¥éhe future performance of any of the funds
available under this policy.

16.1.6 We will apply a minimum investment return guarantéd.00% per annum on the discontinued policy
fund, or as prescribed in the regulations by IRDAIM time to time, to the Discontinued Policy
Pension Fund.

16.2  Fund Details

16.2.1 We will invest your Premium (net of Allocation Clgas) in the Advantage Plan.

16.2.2 Under the Advantage Plan the assets between EBaitgion Fund Il and Bond Pension Fund Il and
Money Market Pension Fund Il would be reallocatedeach policy anniversary, depending on the
time remaining to maturity of the policy, as statelow. The Fund Allocation may however change
from the above during the course of the policy ydae to market movements of the underlying
investments. We may however, rebalance the fundatlar intervals during the policy year so as to
keep the allocation within the range as statedvbelod also to optimize our investment strategy.

Percentage of fund Percentage of fund Percentage of fund
No. of years till allocation under allocation under allocation under
Maturity Equity Pension Fund.| Bond Pension Fund Money Market

Il Il Pension Fund Il

0to 5 Years 0 to. 30% 40 to 100% 0 to 60%
6 to 10 Years 10 to 40% 35 to 90% 0 to 55%
11to 15 Years 30 to 50% 30 to 70% 0 to 40%
16 Years and Above 40 to 75% 10 to 60% 0 to 35%
0to5 Years 0to 30% 40 to 100% 0 to 60%

16.2.3 Due to this strategy, funds flow from riskier ass@tquity) to less risky assets (debt & money marke
thereby protecting your investments from any witshr$ term fluctuations in the equity market, the
closer you get to the time of maturity/ vesting.

16.3  Funds
The various funds present under Advantage Plaikquity Pension Fund Il, Bond Pension Fund Il anchisio
Market Pension Fund II.
16.3.1 These funds have different risk-return profiles.
16.3.2 The names of the funds do not indicate the qudlityire prospects or returns.
16.3.3 Equity Pension Fund II(SFIN : ULIFO027300513PEEQITZND111)

16.3.3.1  Objective
The objective of this fund is to provide high eguitxposure targeting higher returns in
the long term.

16.3.3.2  Asset Mix

Assets Minimum Maximum
Equity & Equity related instruments 80% 100%
Debt Instruments Nil 20%
Money Market Instruments Nil 20%
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16.3.3.3 Risk Profile: High

16.3.4 Bond Pension Fund Il (SFIN : ULIF028300513PENBON2F®111)
16.3.4.1  Objective
To provide relatively safe and less volatile invesiht option mainly through debt instruments and
accumulation of income through investment in fixecbme securities.

16.3.4.2  Asset Mix
Assets Minimum Maximum
Debt Instruments 60% 100%
Money Market instruments Nil 40%
16.3.4.3 Risk Profile: Low to Medium
16.3.5 Money Market Pension Fund Il (SFIN : ULIF029300513FEMNYM2FND111)
16.3.5.1 Objective
To deploy the funds in liquid and safe instrumestt@as to avoid market risk on a temporary basis.
16.3.5.2  Asset Mix
Assets Minimum Maximum
Debt Instruments 0% 20%
Money Market instruments 80% 100%
16.3.5.3  Risk Profile: Low

16.3.6 Discontinued Policy Pension Fund (SFIN : ULIF02530®13PEDISCOFND111)

16.3.6.1

16.3.6.2
16.3.6.3
16.3.6.4

16.3.6.5

This fund is built to invest the amounts after dethn of applicable Discontinuance
Charges, from the disinvested units of the polidéscontinued or Surrendered during
the Lock-in Period in the Company’s portfolio amdprovide the Discontinuance Value
or Surrender Value as applicable, to the Policyaalcit end of the Lock-in Period.

The objective of the fund is to achieve relatividgs volatile investment return mainly
through debt instruments and accumulation of inctmaugh investment in fixed interest
securities and liquid investments.

This is a segregated fund of the Company and atesteequired by the IRDAI.

We do not offer you this fund as an investmentapti

We provide a minimum investment return guarantesakdo 4% per annum or as
prescribed in the prevailing regulation, on thiedu

The Discontinued Policy Pension Fund will havefditowing asset mix.

Assets

Minimum

Maximum

Government Securities

60%

100%

Money Market Instruments

0%

40%

16.3.6.6

The income earned on this fund will be apportiotedhis fund and will be entirely

available to you, as applicable.
16.4  Introduction of New Fund Options

16.4.1 We may establish new Fund Options with prior apptdiom IRDAI and we will notify you of

the same.
16.5 Fund Closure

16.5.1 We may close existing funds with prior approvahfrthe IRDAI. We will notify you in writing 3
months prior to the closure of the fund.

16.5.2 You can switch to other existing fund options withswitching charges during the 3 months. If
you do not switch in this period, we will switchyounits to any other funds with similar asset
allocation and risk profile.

16.5.3 We will send on half-yearly basis a statement @bant giving various details pertaining to your
policy, e.g. total premium paid by you, status oligy, total Fund Value etc. These statements are
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sent by Ordinary post and non-receipt of Fund Btatds shall not be deemed to be a breach of
terms and conditions of the policy.

17 Units

17.1  Creation of Account
We will invest your Premium (net of Allocation Clgas) in the Advantage Plan
17.2  Allocation of Units
17.2.1 We will allocate units based on the NAVs prevailomgthe Date of Allocation.
17.2.2 We will calculate the NAVs up to 4 decimal placése may change the number of decimal places
in future.
17.3  Redemption of Units
17.3.1 We will redeem the units based on the NAVs on théedf Redemption.
17.4  Calculation of NAV
17.4.1 Valuation of funds
We will value the assets underlying the units drBakiness Days. In case of market uncertainties
where it is difficult to value the assets the véiluashall be done on a less frequent basis.
Based on the valuation of the assets, we will cdmphe unit price.
17.4.1.1We shall compute the NAV as per the below givemidea
[Market value of investment held by the fund
+ the value of any current assets
- the value of any current liabilities & provisigrnisany]
divided by
[Number of units existingon valuation date, (beforeation/redemption of units)]
17.4.2 Extraordinary circumstances
Under extraordinary circumstances, such as extnetaility in the market price of the assets in
the fund, extended suspension of trading on theksexchanges, natural calamities, riots and
similar events, we reserve the right, not to vatume or more Fund Options or to change the
formula for calculating NAV. We mayl make necessarlyanges subject to prior approval by the
IRDAL.
17.5 Date of NAV for Allocation, Redemption and Cancelléion of Units
We give below the allocation and redemption of siforr various transactions and the applicable NAtéd.

Type of transaction Applicable event date

First Premium Date of realisation

Renewal Premium through demand draft or IgcBlate of receipt of instrument or due date of premiu
cheque payable at par whichever is later

Renewal Premium through outstation cheque Date of realisation or due date of premium, whicheig
demand draft later

Free-look cancellation Date of receipt of request

Death Benefit claim Date of receipt of death clamimation

Revival with premium through demand draft
local cheque payable at par

Revival with. premium through outstatig
demand draft or cheque

%Bate of receipt of instrument

r"Date of realization

Termination Date of termination

Maturity Benefit Date of Maturity

Surrender Date of receipt of Surrender request

Discontinuance Date of Discontinuance

Revival Date of realisation of instrument or date of undémg

acceptance of revival, whichever is later

17.5.1 In case of transactions through electronic transfeother approved modes, we will consider
closing NAV of transaction realisation date.

Form No .417 Page22 of 33




SBI Life — Retire SmafUIN : 1111.094V01)

PART E inked, Non-Participating Plan
17.5.2 If the above applicable event occurs by the cuttiofie, we will apply the closing NAV of the
same day.
17.5.3 If the above applicable event occurs after theofutime, we will apply the closing NAV of the
next day.
17.5.4 The current cut-off time is 3.00 p.m. This cut-tifhe may change as per IRDAI's prevailing
guidelines.

17.5.5 If we change this cut-off time, we will notify you.

18 Charges

18.1  Premium Allocation Charges
18.1.1 We will recover premium Allocation Charges as acpetage of Premium as per the following

table:
Policy Year Premium Allocation Charge (% of premium)
1 5.75%
2 4.25%
3-10 4.00%
11 onwards 2.50%

18.1.2 We will allocate your Premiums to the funds afteddcting these charges.
18.2  Policy Administration Charges
18.2.1 We will deduct policy administration charge, as trmmed below:

Policy Year Policy Administration Charge
1-5 Rs 45 per month
6 onwards Rs 70 per month

18.2.2 We will recover these charges on the first Busirgag of every Policy Month by cancelling units
from funds in proportion to their sizes.

18.2.3 The Policy administration charge would be subjectatcap of Rs.200 per month. However,
revision of charges would be subject to IRDAI'sgprapproval.

18.3  Fund Management Charges

18.3.1 We will recover Fund Management Charge (FMC) oradydasis, as a percentage of the Fund
Value which will be reflected in the NAV of the fds.

18.3.2 The annual FMC for the funds will be as follows:

Fund Options FMC
Equity Pension Fund I 1.35%
Bond Pension Fund Il 1.00%
Money Market Pension Fund Il 0.25%
Discontinued Policy Pension Fund 0.50%

18.3.3 The FMC for all Funds except Discontinued Policyn&uwould be subject to a cap of 1.35%.
However, revision of charges would be subject tbARs prior approval.
18.4  Guarantee Charge
18.4.1 We will recover Guarantee Charge on a daily baasss,a percentage of the Fund Value of
respective funds under the Advantage Plan, whidhbeireflected in the NAV of the funds.
18.4.2 The annual Guarantee Charge is 0.25%.
18.5 Discontinuance Charges
18.5.1 We will recover Discontinuance Charges from thed-\Walue.
18.5.2 The Discontinuance Charges will be as per the \fidiig table:
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Year of Discontinuance Charges for Discontinuance Charges for
Discontinuance premium up to Rs 25,000 premium above Rs 25,000
Lower of 20% x (Annualised Lower of 6% x (Annualised Premium
1 Premium or Fund Value) subject tp or Fund Value) subject to maximum of
maximum of Rs. 3,000 Rs. 6,000
Lower of 15% x (Annualised Lower of 4% x (Annualised
2 Premium or Fund Value) subject top Premiumor Fund Value) subject to
maximum of Rs. 2,000 maximum of Rs. 5,000
Lower of 10% x (Annualised Lower of 3% x (Annualised Premium
3 Premium or Fund Value) subject to or Fund Value) subject to maximum
maximum of Rs.1,500 of Rs.4,000
Lower of 5% x (Annualised Lower of 2% % (Annualised Premium
4 Premium or Fund Value) subject to or Fund Value) subject to maximum
maximum of Rs.1,000 of Rs.2,000
5 onwards Nil Nil

18.5.3 The year of Discontinuance is the Policy Year inolfthe Date of Discontinuance falls.

18.6 New services and revision of charges
18.6.1 We may change any of the charges subject to ppjoraaal by the IRDAI.
18.6.2 We may introduce new services and the corresponthiagges, subject to prior approval by the
IRDAL.
18.6.3 We will notify the new services, charges and chaingeharges for existing services through our
website.
18.7 Miscellaneous Charges
18.7.1 We will charge Rs. 100 per statement for additiooalduplicate copy of fund statement by
cancelling units from all your funds in proportitmtheir sizes.
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19 General Terms — Miscellaneous

19.1

Nomination

19.1.1 If you are the policyholder and the life insurarm®ver is on your own life, you may, when
affecting the policy or at any time before the pgplimatures for payment, nominate person or
persons to whom the money secured by the policl Iségaid in the event of the death of the life
assured.

19.1.2 If the nominee is a minor, you may appoint a persompetent to contract, as an appointee in the
manner laid down by us, to receive the money sechyethe policy in the event of death of the
life assured during the minority of the nominee.

19.1.3 You may cancel or change the existing nomination.

19.1.4 Your nomination should be registered in our rec@ass to make it binding on us.

19.1.5 For complete details about the nomination, pleager to Section 39 of the Insurance Act, 1938,
as amended from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 38 & Section 39 is encloasdAnnexure — |
for reference.]

19.2

19.3

Assignment

Your policy cannot be assigned.

Non—disclosure

19.3.1 We have issued your policy based on your statenmientsur proposal form, personal statement,
medical reports and any other documents that dneisted to us.

19.3.2 If we find that any of this information is inaccteaor false or you have withheld any material
information or in case of fraud, we will have ahido repudiate all the claims under your policy
and / or cancel your policy as applicable subjedhe provisions of section 45 of the Insurance
Act, 1938 as amended from time to time and no bieaeder the policy is payable.

19.3.3 If we repudiate the claim under your policy / amccancel your policy on the grounds of fraud, we
would forfeit the premiums received under your gpland we shall not entertain any claim under
your policy.

19.3.4 If we repudiate death claim / and or cancel yodicgamn any grounds other than fraud, we may
pay such amounts as are payable under the pollggctuto the provisions of Section 45 of the
Insurance Act 1938, as amended from time to time.

[A leaflet containing the simplified version of th@ovisions of Section 45 is enclosed in Annexurél for
reference.]

194

19.5

19.6

19.7

19.8

Misstatement of age

If we find that the correct age of the life assuiedifferent from that mentioned in the proposahi, we

will check your eligibility for the product as ohe date of commencement of Policy.

19.4.1 If eligible, your policy will continue.

19.4.2 |If not eligible,
19.4.2.1  We will terminate your policy.
19.4.2.2 We will pay you the surrender value, if any.

Taxation

19.5.1 You are liable to pay the Applicable taxes andfoy other statutory levy/duty/ surcharge, at the
rate notified by the State Government or Centralgboment of India from time to time, as per the
applicable tax laws on all the applicable chargeger the product feature.

19.5.2 You are eligible for Income Tax benefits/exemptiass per the applicable income tax laws in
India, which are subject to change from time tcetiriou may visit our website for further details.
Please consult your tax advisor for details.

Date formats

Unless otherwise stated, all dates described agdiinghe policy schedule are in DD/MM/YYYY formats

Electronic transactions

We shall accept premiums and pay benefits thromgrepproved modes including electronic transfers.

Communications
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We will communicate to you in writing and delivdaetcorrespondence by hand, post, facsimile, e-
mail or any other approved mode.

We will send correspondence to the mailing addyesshave provided in the proposal form or to
the changed address.

You should also communicate in writing and delitlee correspondence by hand, post, facsimile,
e-mail or any other approved mode.

Your correspondence can be addressed to any ofL88lbranch offices or to its Central
Processing Centre at the address below:

SBI Life Insurance Company Limited,

Central Processing Centre,

7th Level (D Wing) & 8th Level,

Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,

Seawoods, Nerul Node, Dist. Thane,

Navi Mumbai-400 706.

Telephone No.: +91-22—6645 6785

E-mail: info@sbilife.co.in

It is important that you keep us informed of yohaoge in address and any other communication
details.
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20 Complaints

20.1  Grievance redressal procedure
20.1.1 If you have any query, complaint or grievance, yaay approach any of our offices.
20.1.2 You can also call us on our toll-free number: 186@ 9090 (9a.m. to 9p.m.).
20.1.3 If you are not satisfied with our decision or hawa received any response within 10 working
days, you may write to us at:
Head — Client Relationship,
SBI Life Insurance Company Limited
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706.
Telephone No.: +91 - 22 — 6645 6785

Email I1d: info@sbilife.co.in

20.1.4 In case you are not satisfied with our decisiord #re issue pertains to Rule 13 of Insurance
Ombudsman Rules, 2017, you may approach the Inser@mbudsman. You can lodge the
complaint with the Ombudsman as per provision 1thefsaid rules. The relevant provisions have
been mentioned in the section ‘Relevant Statutes’.

20.1.5 In case the complaint is not fully attended by uhiw 15 days of lodging the complaint through
our Grievance Redressal Mechanism; you may esc#fet complaint to IRDAI through the
Integrated Grievance Management System (IGMS) webdittp://www.igms.irda.gov.in or
contact IRDAI Grievance Call Centre on toll-free nmer : 155255/ 1800 4254 732 or
alternatively you may send an email on complaintsi@gov.in

20.1.6 The address of the Insurance Ombudsman and theahtas Ombudsman Rules, 2017, are,
available in the website of IRDAI, http://www.irdai.gov.in and in our website
http://www.sbilife.co.in. The address of the ombmds at Mumbai is:

Office of the Insurance Ombudsman

3" Floor, Jeevan SevaAnnexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Phone: +91 — 22 — 2610 6552 / 26106960
Fax: +91 — 22 — 2610 6052

Email: bimalokpal.mumbai@ecoi.co.in

20.1.7 We have also enclosed the addresses of the ingucamnicudsman.

20.1.8 The postal address of IRDAI for communication fomplaints by paper is as follows: Consumer
Affairs Department, Insurance Regulatory and Degwelent Authority of India SY No 115/1,
Financial district, Nanakramguda, Gachibowli, Hyatead - 500032

21 Relevant Statutes

21.1  Governing laws and jurisdiction

21.1.1 This is subject to prevailing Indian Laws. Any digp that may arise in connection with this shall
be subject to the jurisdiction of the competent @oaf Mumbai.

21.2  Section 41 of the Insurance Act 1938, as amendeain time to time
(1) No person shall allow or offer to allow, eithdirectly or indirectly, as an inducement to anyspa to
take or renew or continue an insurance in respieahy kind of risk relating to lives or property india,
any rebate of the whole or part of the commissiagaple or any rebate of the premium shown on the
policy, nor shall any person taking out or renewamgcontinuing a policy accept any rebate, excephs
rebate as may be allowed in accordance with théighdua prospectuses or tables of the insurer:
Provided that acceptance by an insurance agemtnofmission in connection with a policy of life inamce
taken out by himself on his own life shall not leedhed to be acceptance of a rebate of premiumnitttiei
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21.3

21.4

215

meaning of this sub-section if at the time of saclkteptance the insurance agent satisfies the firedcr
conditions establishing that he is a bona fideriasce agent employed by the insurer.

(2) Any person making default in complying with theovisions of this section shall be liable forenplty
which may extend to ten lakh rupees.

Section 45 of the Insurance Act 1938, as amendeain time to time
[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexutéfer
reference]

Rule 13 of Ombudsman Rules, 2017

1. The Ombudsman may receive and consider complairdsputes relating to:

a) delay in settlement of claims, beyond the timec#fed in the regulations, framed under the
InsuranceRegulatory and Development Authority afidrAct, 1999;

b) any partial or total repudiation of claims by ttie insurer, General insurer or the health insure

c) disputes over premium paid or payable in termgsirance policy;

d) misrepresentation of policy terms and conditiansany time in the policy document or policy
contract;

e) legal construction of insurance policies in sods the dispute relates to claim;

f) policy servicing related grievances against iasiand their agents and intermediaries;

g) issuance of life insurance policy, general insaeapolicy including health insurance policy which
is not inconformity with the proposal form submittiey the proposer;

h) non-issuance of insurance policy after receippr@mium in life insurance and general insurance
including health insurance; and

i) any other matter resulting from the violation mbvisions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or the terms
and conditions of thepolicy contract, in so fatl@sy relate to issues mentioned at clauses (d) to (

2. The Ombudsman shall act as counsellor and mediatating to matters specified in sub-rule (1)
providedthere is written consent of the partieghtodispute.

3. The Ombudsman shall be precluded from handling raatter if he is an interested party or having
conflictof interest.

4. The Central Government or as the case may be,RB&I may, at any time refer any complaint or
disputerelating to insurance matters specifiedub-mile (1), to the Insurance Ombudsman and such
complaint ordispute shall be entertained by theiiasce Ombudsman and be dealt with as if it is a
complaint made underRule 14.

Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an inson@y himself or through his legal heirs, nominee o
assignee, make a complaint in writing to the InsceasOmbudsman within whose territorial jurisdiction
the branch or office of the insurer complained agiaor the residential address or place of resil@fic
the complainant is located.

(2) Thecomplaint shall be in writing, duly signieg the complainant or through his legal heirs, @@ or
assignee and shall state clearly the name and ssldfethe complainant, the name of the branch or
office of the insurer against whom the complaintiade, the facts giving rise to complaint, suppbrte
by documents, the nature and extent of the lossethto the complainant and the relief sought froen t
Insurance Ombudsman.

(3) Nocomplaint to the Ombudsman shall lie untess

a) The complainant makes a written representatiohaartsurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withgedaod of one month after the insurer
received hisrepresentation; or
c. the complainant is not satisfied with the replyagito him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnégtion is received; or
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b. after receipt of decision of the insurer which @ to the satisfaction of the complainant;
c. after expiry of a period of one month from the datesending the written representation
to the insurer ifthe insurer named fails to furnisply to the complainant
(4) The Ombudsman shall be empowered to condone thg debuch cases as he may consider necessary,
after calling for objections of the insurer agaitist proposed condonation and after recording reaso
for condoning the delay and in case the delay ixloned, the date of condonation of delay shall be
deemed to bethe date of filing of the complaint,fimther proceedings under these rules.

(5) No complaint before the Insurance Ombudsmall §le maintainable on the same subject matter on
which proceedings are pending before or disposdxy @y court or consumer forum or arbitrator

21.6  Protection of Policyholders’ Interest
The IRDAI (Protection of Policyholders’ InterestRegulations, 2017 is complimentary to any other

regulations made by IRDAI, which, inter alia, prdeifor protection of the interest of the policytersl
The provisions of this regulation will be applicalzind subject to the prevailing law, as amended fime

to time.

iw

List of
Ombudsman_02.04.1

Rk Rk Rk Rk Rk ok Rk End of Policy Booklet *xxixwkkmikikxiokkiok
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Annexure-|
Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaccordance with Section 39 of the Insurance Act,
1938 as amended by Insurance Laws (Amendment2A46 dated 23.03.2015. The extant provisions in
this regard are as follows:

1. The policyholder of a life insurance on his owe lihay nominate a person or persons to whom
money secured by the policy shall be paid in trenewf his death.

2. Where the nominee is a minor, the policyholder rmuagoint any person to receive the money secured
by the policy in the event of policyholder’s deditlring the minority of the nominee. The manner of
appointment to be laid down by the insurer.

3. Nomination can be made at any time before the ntyawirthe policy.

4. Nomination may be incorporated in the text of tbéqy itself or may be endorsed on the policy
communicated to the insurer and can be registerédebinsurer in the records relating to the policy

5. Nomination can be cancelled or changed at any biefiere policy matures, by an endorsement or a
further endorsement or a will as the case may be.

6. A notice in writing of Change or Cancellation ofmimation must be delivered to the insurer for the
insurer to be liable to such nominee. Otherwissyrier will not be liable if a bonafide payment is
made to the person named in the text of the paolidp the registered records of the insurer.

7. Fee to be paid to the insurer for registering ckasgcancellation of a nomination can be specifigd
the Authority through Regulations.

8. On receipt of notice with fee, the insurer shoulaing a written acknowledgement to the policyholder
of having registered a nomination or cancellatiool@ange thereof.

9. The right of any creditor to be paid out of theqaeds of any policy of life insurance shall not be
affected by the nomination.

10. In case of nomination by policyholder whose liférisured, if the nominees die before the
policyholder, the proceeds are payable to poliay@obr his heirs or legal representatives or holder
of succession certificate.

11. In case nominee(s) survive the person whose lifesisred, the amount secured by the policy shall be
paid to.such survivor(s).

12. Where the policyholder whose life is insuredhimates his
a. parents or

b. spouse or
c. children or
d. spouse and children

e. or any of them
the nominees are beneficially entitled to the am@ayable by the insurer to the policyholder uniess
proved that policyholder could not have confernechsbeneficial title on the nominee having regard t
the nature of his title.

13. If nominee(s) die after the policyholder butdoe his share of the amount secured under theypisli

paid, the share of the expired nominee(s) shatidyable to the heirs or legal representative of the
nominee or holder of succession certificate of sumninee(s).
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14. The provisions of sub-section 7 and 8 (13 ahdlove) shall apply to all life insurance policies
maturing for payment after the commencement ofrersce Laws (Amendment) Act, 2015.

15. If policyholder dies after maturity but the peeds and benefit of the policy has not been pelint
because of his death, his nominee(s) shall bdezht the proceeds and benefit of the policy.

16. The provisions of Section 39 are not applicadleny life insurance policy to which Section 6 of
Married Women'’s Property Act, 1874 applies or hzang time applied except where before or after
Insurance Laws (Amendment) Act, 2015, a nominaganade in favour of spouse or children or spouse
and children whether or not on the face of thegyaliis mentioned that it is made under Section 39
Where nomination is intended to be made to spoushilgiren or spouse and children under Sectioh 6 o
MWP Act, it should be specifically mentioned on ff@icy. In such a case only, the provisions of
Section 39 will not apply.

[Disclaimer: Thisisnot a comprehensive list of amendments of I nsurance Laws (Amendment)

Act, 2015 and only a simplified version prepared for general information. Policy Holders are
advised to refer to Original Gazette Notification for complete and accurate details.]
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Annexure-lI|

Section 45 — Policy shall not be called in questian the ground of mis-statement after three years

Provisions regarding policy not being called intestion in terms of Section 45 of the Insurance Act
1938, as amended by Insurance Laws (Amendment2Ad6 dated 23.03.2015 are as follows:

01. No Policy of Life Insurance shall be calledjurestionon any ground whatsoevemfter expiry of 3
yrs from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.

For this, the insurer should communicate in writioghe insured or legal representative or nomaree
assignees of insured, as applicable, mentioningribxend and materials on which such decision igthas

03. Fraud means any of the following acts commiktgéhsured or by his agent, with the intent to
deceive the insurer or to induce the insurer todasslife insurance policy:
a. The suggestion, as a fact of that which is met &nd which the insured does not believe toumss tr

b. The active concealment of a fact by the insiigdng knowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificdéiglares to be fraudulent.

04. Mere silence is not fraud unless, dependingi@mumstances of the case, it is the duty of tiselied
or his agent keeping silence to speak or silenteitself equivalent to speak.

05. No Insurer shall repudiate a life insurancdadyan the ground of Fraud, if the Insured / betiafly
can prove that the misstatement was true to theobéss knowledge and there was no deliberate
intention to suppress the fact or that such mitestant of or

suppression of material fact are within the knowkedf the insurer. Onus of disproving is upon the
policyholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in questidgthin 3 years on the ground that any statemeior of
suppression of a fact material to expectancy efdifthe insured was incorrectly made in the prapos
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other document basis which policy was issued dveelor rider issued. For this, the insurer should
communicate in writing to the insured or legal eg@ntative or nominee or assignees of insured, as
applicable, mentioning the ground and materials/bich decision to repudiate the policy of life
insurance is based.

07. In case repudiation is on ground of mis-statéraad not on fraud, the premium collected on polic
till the date of repudiation shall be paid to theured or legal representative or nominee or asegjof
insured, within a period of 90 days from the ddteepudiation.

08. Fact shall not be considered material unldsasta direct bearing on the risk undertaken by the
insurer. The onus is on insurer to show that ifitlserer had been aware of the said fact, norienance
policy would have been issued to the insured.

09. The insurer can call for proof of age at amgtif he is entitled to do so and no policy shall b
deemed to be called in question merely becaustetire of the policy are adjusted on subsequent proo
of age of life insured. So, this Section will net &pplicable for questioning age or adjustmentdase
proof of age submitted subsequently.

[Disclaimer: Thisisnot a comprehensive list of amendments of Insurance Laws (Amendment),

2015 and only a ssimplified version prepared for general information. Policy Holders are advised to
refer to Original Gazette Notification for complete and accurate details
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