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Policy Schedule

Your Policy

Welcome to your SBI Life — Flexi Smart policy and thank you for preferring SBI Life
Insurance Company Limited to provide you with insurance solutions. The UIN allotted by
IRDA for this product is 111N0O80VO01.

The information you have given in your proposal form, personal statement together with any
reports or other documents and declarations form part of this contract of insurance with us.
Your policy document, comprising this policy schedule along with the policy booklet and any
endorsements, is evidence of the contract. You should read these carefully to make sure you
are satisfied. Please keep these in a safe place.

SBI Life — Flexi Smart provides an excellent package of insurance solution. The policy
premium component i.e. Premium contribution, net of Risk Premium Component & Expense
Premium Component will be the opening balance of your policy account. Your policy does not
share in the profits or surplus of the Company.

In return for your premiums we will provide benefits as described in the following pages of the
policy document. The benefits available under this policy are subject to the payment of future
premiums as and when due.

The benefits will be paid to the person(s) entitled as set out in the policy document, on proof to
our satisfaction, of such benefits having become payable and of the title of the persons
claiming the payments.

Please communicate any change in your mailing address or any other communication details
as soon as possible.

If you require further information, please contact us or the Agent/ facilitator mentioned below.

Agent/Facilitator Details: <<name>> <<code>>
<< mobile number or landline number if mobile not available>>

Identification

1. Policy Number

Proposal No.

2
3. Proposal Date
4

Customer ID

Personal information

5. Name of the life assured

6. Name of proposer / policyholder
7. Date of Birth Life Assured Policyholder
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Life Assured Policyholder

8. Age at entry

Life Assured Policyholder

9. Gender

10. Mailing Address

11. Telephone Number with STD
Code

12. Mobile Number

13. E-Mail ID of the policyholder

14. Name of the Nominee(s) Relationship with the life assured Age
15. Name of the Appointee(s) Relationship with nominee Age

Important dates

16. Date of commencement of policy
17. Date of commencement of risk
18. Policy anniversary date

19. Premium due dates

20. Date of maturity of policy

Basic policy information

21. Sum Assured Multiplier Factor (SAMF)

22. Premium frequency

23. Installment Premium (Rs.)

24. Basic Sum Assured (Rs.)

Policy Benefit
Premium | << Premium

Benefit As?slfjrrne d Term Paying Frequency D(lJer L[;g;[e Date of
(Rs.) (Years) Term >> Premium Maturity
' (Years) Installment
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Premium
(Rs.)

Total Installment
Premium

Service Tax and
Cess

Total Premium
including
Service tax and
Cess

Service tax is currently payable @ 10.00% of premium, Education Cess @ 2.00% of service tax and
Secondary and Higher Education cess @ 1.00% of service tax. The effective rate works out to 10.30% of the
installment premium.

- Service tax, cess and any other taxes payable may vary as per the taxation laws then applicable

In the above table, “N.A.” stands for Not Applicable.

Applicable clauses

<< To be printed only when the policyholder is staff member
We will award the following discount to you on your premium. >>

Additional Allocation

Year Additional allocation percentage




Signed for and on behalf of SBI Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs <<....>> (Rupees...... only) paid by pay order, vide receipt no. <<...... >> dated << .
Government notification Revenue and Forest Department No. Mudrank <<..................... >> dated <<....... >>

<< Digital Signature >>

(Signature)
Proper Officer

We request you to read this policy schedule along with the policy booklet. If you find any errors, please return
your policy document for effecting corrections.

kkkkkkkkkkkkkkkkkhkkhkkkkkkkkhkkkkkkkhkkkkkkk End of POIICy Schedule kkkkkkkkkkkkkkkkkkkkhkkkkkkkhkkkkkkkhkkkx
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1 Your Policy Booklet

This is your policy booklet containing the variclesms and conditions governing your policy. Thidiggobooklet should be read in
conjunction with the policy schedule and othertetladocuments of your policy.

2 Definitions

These definitions apply throughout your policy doeunt.
The definitions are listed alphabetically. ltemgkea witht alongside are provided in your policy schedule.

Expressions Meanings

1. Age is the age last birthday; i.e., the age in detep years.

2. Age at entry is the age last birthday on the date of commenoeofeyour policy.
is the person who is so named in the proposal forraubsequently changed by

3 Appointee’ endorsement, who has the right to give a validhdisge to the policy monies in

- APP case of the death of the policy holder before thd ef policy term while the

nominee is a minor.

4. Assignee is the person to whom the rights and benefitsraresterred by virtue of assignment

' 9 under section 38 of the Insurance Act, 1938.
. is the conventional Birthday. If it is on 29th Felry, it will be considered as

5. Birthday .
falling on the last day of February.

6. Additional Crediting Interest Rate is 'ghe !nterest rate declared on t_he .pollcy accatirthe end of the financial year,
which is over and above the interim interest rate.

7. Date of commencement of polity | is the start date of your policy.

8. Date of commencement of rigk is the date from which the insurance liabilitysas.

9. Date of maturity is the date on which the benefits terminate qirg>of the Policy Term.

10. Death Benefit is the amount payable on death.

11. Endorsement a chang_e_ln any of the terms and conditions of ymlicy, agreed to or issued by
us, in writing.

: is part of the premium that is used to cover expemetated to your policy and

12. Expense Premium COREISML commission paid to intermediaries and is deduateeh the premium received.

13. Free-look period is the period during which the policyholder has tiption to return the policy and
cancel the contract.

14. Grace period is the period beyond the premium diie @hen the policy is treated as in-force.

15. Guaranteed Interest Rate interest rate guarafedide whole term.

16. In-force is the status of the policy when all theegpremiums have been paid.

17. Instrument cheque, demand draft, pay order etc.

18. Installment premiun is the same as Premium.

19. Interim Interest Rate interest rate deqlared on t_he policy account abginning o_f every financial year
and will be credited to policy account atleast oanterly basis.

20. Lapse is t_he status of the policy when a premium is naidpoefore the end of grage
period.

21. Life Assured' Is the person in relation to whom life and othenefits are granted.

22 Lock- in Period is a 3 year perlc_>d starting from date of commencgnad policy during which
Surrender Value is not payable

23. Maturity Benefit is the benefit payable on matyrit

24. Minor is a person who is yet to reach 18th birthday
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Expressions Meanings

is the person who is named as the nominee in thpogal form or subsequently
changed by endorsement, as per section 39 of thednce Act, 1938, who has the
right to give a valid discharge to the policy manie case of the death of the life
assured before the maturity of the policy.

25. Nominee’

26. Non - Participating policy does not have a shareunprofits.
SBI Life Insurance Company Limited or its successor

27. Our, Us, Wé We are regulated by the Insurance Regulatory aneéldpment Authority (IRDA).
The registration number allotted by the IRDA is 111

28. Paid-up If the due premium is not paid during grpesod, policy becomes paid up policy..
The policy premium component plus the interim iegtrrate and the additional

29. Policy Account crediting interest rate (if any) will be the balenef your policy account at arly

time during the policy term

is the same date each year during the policy terthedate of commencement.

30. Policy Anniversary

D

If the date of commencement is on 29th of Februidug policy anniversary will bg
the last date of February.

is the document which includes Policy Schedule, icgolBooklet and

31. Policy Document Endorsements, if any.

is the owner of the policy and is referred to as pinoposer in the proposal forr
The policy owner need not necessarily be the sareop as the life assured.

>

32. Policyholder or Policy Ownér

is the period from the date of commencement, taldite prior to the corresponding
date in the following calendar month or similaripds thereafter beginning from
the dates in any calendar month corresponding éodéite of commencement pf
33. Policy month policy.

If the said corresponding date is not availabla salendar month, then the last day
of the calendar month will be considered for thispmse.

34. Policy Premium Components is the premium less esgp@remium component and risk premium component

35. Policy term’ is the period, in years, during which the contratbenefits are payable.

is the period between two consecutive policy amsages; by convention, this

36. Policy year period includes the first day and excludes the pekty anniversary day.

is the period between two consecutive premium datesdfor regular premiur

=

37. Premium frequency policy; the premium frequency can be either of Yearalf-yearly, Quarterly or
38 Premiunt %:%{gzi);;[actual amount payable by the Poliay#ioto secure the benefits under
39. Premium paying terrh is the period, in years, over which premiums agaple.

40. Revival is the process by which the benefits logtar a lapsed policy, is restored.

41. Revival period is a 12 month period from the dutead the earliest premium that is not paid.

is part of the premium that is used to providedgbaranteed sum assured on death

42 R ganent and is deducted from the premium received.

43. Sum Assured Multiplier Factor

(SAM F) t is the multiple applied on the annualised premiarartive at the sum assured.

=

the guaranteed amount payable under the base paipyn the happening ¢

44. Sum Assured )
insured events.

45, Surrender is the voluntary cessation of a bengfthk policyholder

is the amount to be refunded to the Policyholdeonugarly and voluntary

46. Surrender Value termination of the Policy by the Policyholder.

47. Term' is the same as “Policy Term”

is the interest rate declared on the policy accgayable at the time of maturity

48. Terminal Crediting Interest Rate
surrender or death

49. Top-up Premium is the amount paid by policyholdeaddition to the premiums payable
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Expressions Meanings

is the process of classification of lives into agptate homogeneous groups based
on the underlying risks.

50. Underwriting
Based on underwriting, a decision on acceptancesjection of cover as well as
applicability of suitable premium is taken.

51. You, Your t is the person named as the policyholder

3 Abbreviations

Abbreviation | Stands for

ECS Electronic Clearance System

IRDA Insurance Regulatory and Development Authority

Rs. Indian Rupees

SAMF Sum Assured Multiplier Factor

UIN Unique Identification Number (allotted by IRDfar this product)

These abbreviations bear the meanings assignééio¢lsewhere in the policy booklet.

4  Policy Benefits

Policy Benefits contain the following:

4.1 Death Benefit
4.1.1 In case of death of the life assured:
4.1.1.1 If your Policy is in-force on the date of deatte fbllowing benefits will be paid:
41111 Sum Assured plus Balance in the policy accountathe date of death intimation.
4.1.1.2 If your Policy is not in-force, we will pay the Iaadce in the policy account.
4.1.1.3 If your Policy is in premium holiday, we will pape balance in the policy account as on the datetiofiation of
the claim to uglus sum assured less unpaid risk premiums during temipim holiday period along with applicable
taxes.
4.1.2 In case of death of the proposer, where life @gbis a minor
4.1.2.1 The policy has to be continued by the guardiareflife assured.
4.1.2.2 If premiums are not paid then the policy will beated as lapsed and the provisions pertainingpeth policies
will apply in such condition.

4.2 Maturity Benefit
We will pay you the balance in the policy accounttiee date of maturity.

4.3 Surrender
You may surrender your policy during the term @ golicy. Such surrender will be subject to all fibiowing
4.3.1 If your surrender request is received during tfi¢htee policy years then,,
4.3.1.1 The surrender value paid to you will be the balancgour policy account as on the date of the swtee request or
the date of First Unpaid Premium, if earlier.
4.3.1.2 You will be paid the surrender value on tiewbrking day of the @ policy year :
4.3.2  If your surrender request is received during the#3" policy year then,.
4.3.2.1 The surrender value paid to you will be 98% oflthé&ance in your policy account on the date of sutee request
4.3.2.2  You will be paid the surrender value immediatelyrequest
4.3.3 If your surrender request is received after th@élicy year from the date of commencement then,,
4.3.3.1 The surrender value paid to you will be the balanggur policy account
4.3.3.2  You will be paid the surrender value immediatelyrequest.
4.3.4 If your surrender request is received during a juemholiday, you will be paid the balance in yowlipy account as on
the date of surrender request less the unpaidprisitium component falling during the premium hajiddong with
applicable taxes.
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4.4 Additional Crediting Interest

4.4.1 Atthe beginning of each financial year, we wilctire an interim interest rate.

4.4.2 At the end of the financial year, based on the acivestment returns earned, your fund will bediesl with
investment income based on the additional credititeyest rate declared.

4.4.3 This additional crediting interest rate declaredhat end of the financial year will be in addititm the interim interest
rate declared at the beginning of the financiakyea

4.4.4 During any financial year the interim interest rared your fund value till the previous financialayds guaranteed to
you.

4.45 Future crediting interest rates are not guarantedwill depend on the future investment earnimgpenses incurred
towards management of the fund and smoothing ceregidns.

446 The crediting interest rate will be applied on th&lance in your policy account every day on a ta-rasis to
determine the total investment income for the yeat the year end policy account.

4.47 The terminal crediting interest rate may be dedambich will apply at the time of maturity, deattaim or surrender.
The terminal crediting interest will be based og thvestment returns earned during your periodneéstment and
taking into consideration the crediting intereseatly credited.

4.4.8 The minimum guaranteed interest rate is 2.5% peummn This is guaranteed for the whole policy term.

5 Discontinuance of Premium

5.1 If you do not pay the premium during the graceqmbrihe policy lapses and life cover ceases

5.2 Crediting interest rate will however continue todredited in your policy account

5.3 If you have not paid any of the 1st, 2nd or 3rdigyoyears’ premium and do not revive the policygrthwe pay the surrender
value, which will the policy account as on the dafehe first unpaid premium. We will pay on the %®rking day of the 4th
policy year or the end of revival period whicheigelater.

5.4 If you have not paid the premium relating to thie golicy year onwards and do not revive the poileg,will pay the surrender
value at the end of the revival period.

6 Premiums

6.1 Premium
6.1.1 You are required to pay the Premiums on the Prendiuendates or within the grace period.
6.1.2 You have to pay the premium even if you do notirecehe renewal premium notice from us.
6.1.3  You will be liable to pay all applicable taxes asied by the Government and other statutory auikeri
6.1.4 If there is any excess of the required premiumwiVietreat this as top up premium subject to topcopditions.
6.1.5 |If there is any shortage in the required premiura,will not process the same till you pay the defigiou will not be
paid any interest on this amount.
6.1.6 The premium frequency can be changed only on &yaliniversary by sending a written request onetmionadvance.
6.1.7 Change in premium frequency is subject to:
6.1.7.1  You can change the premium frequency, at any palimyversary, only after completion of 3 policy yea
6.1.7.2  Minimum premium requirement for the requested ptemfrequency;
6.1.7.3 Availability of the requested premium frequencytba day of change in premium frequency;

6.2 Top-up Premium
You can pay top-up premium during the term of thlcy subject to all the following:
6.2.1 You can pay minimum amount 8%. 2,000.
6.2.2 You can pay only in multiples &100.
6.2.3  Your total of top-up premiums should not exceedsihin total of regular premiums paid at that pofrtroe.
6.2.4 You can not avail this option during the last 3ipplears.

7 Premium Holiday

7.1 You can choose to take a Premium holiday only if fiave paid full 5 years premiums.
7.2 You need to inform us in writing before the endhw grace period of next premium due.
7.3 You can avalil this option for a maximum of 3 poliggars during the policy term.
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7.4
7.5

7.6
7.7
7.8

7.9

The minimum period of premium holiday is 1 year.

You can choose the Premium holiday in the multiplgoremium mode chosen at the time of availing phemium holiday
option.

You are not required to pay any premium duringgi@mium holiday period.

Your policy will be in force during this period.

You can re-commence payment of premiums at any taring the premium holiday period. In such casa gannot carry
forward the un-used holiday period

If death happens during the premium holiday themwdl be paid the balance of your policy accophts sum assured less the
unpaid risk premium component during the premiutidag period along with applicable taxes.

8 Revival

You can revive your policy during its revival patiof 12 months from the due date of the earliestimium not paid. Such revivals
are subject to all the following:

8.1
8.2
8.3

8.4
8.5
8.6
8.7

8.8

You need to inform us in writing during the reviyadriod if you would wish to revive your policy.

You have to submit Good Health Declaration andsBatither underwriting requirements, if any.

We may accept or reject your revival request. Wg alao accept your revival request with an extst gremium component.
We will inform you about the same.

The life cover benefit will recommence from thealaf revival of your policy.

You have to pay all due premiums, not paid durivegrevival period.

You have to bear the cost of medical expensesyif ap to an amount &?3,000 .

All due expense premium component and risk premitemponent will be recovered from the outstandingnpum paid on
revival.

You cannot revive after the revival period.

9 Change in Sum Assured

9.1

9.2

9.3

You can change your Sum Assured, subject to @aliefollowing:
9.1.1 You can change your Sum Assured only by changinglSA
9.1.2 You can request for change in Sum Assured only fiteerd" policy year onwards..
9.1.3 You can request for change in Sum Assured to effielgt from Policy Anniversary date.
9.1.4 We are required to apply in writing two months @vance of the Policy Anniversary from which you kwts change the
Sum Assured.
9.1.5 You can change the Sum Assured only if your pakanforce.
9.1.6 We will allow change in Sum Assured as per the peodimits approved by the IRDA.
9.1.7 We will deduct the mortality charges prospectiva$yper new Sum Assured.
9.1.8 Your Regular Premium will not change as a resutth@nge in Sum Assured

Increase in Sum Assured through change in SAMF

9.2.1 Life assured should be less than 50 years of agkeodate of increase in Sum Assured.

9.2.2 We may call for medical requirements as per ouevaiting underwriting norms. We will allow the mase in Sum
Assured subject to underwriting approval.

9.2.3  We will communicate our decision in writing.

9.2.4 You are required to bear the cost of medical exatiin and other tests, if any subject to maximurf 8f000

9.2.5 You cannot increase your Sum Assured if you hareadly decreased it.

Decrease in Sum Assured through change in SAMF:
9.3.1 We allow the decrease in Sum Assured without aslyioction on Age
9.3.2 We will communicate our decision in writing.

10 Premium Components

10.1 Expense Premium Component

10.1.1 The Expense Component will be recovered from teenpum received.
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10.1.2 This will be used to cover expense related to ey and commission paid to intermediaries.
10.1.3 The Expense Component will be as follows:

Policy Year (in Expense component as percentage Commission rates as percentage of th
Years) of the premium received premium received

D

Premium Premium Size Rs| Premium Size Rs.| Premium Size Rs.
Size Rs. 25000 and above| 15000 to Rs. 24900 25000 and above
15000 to Rs.
24900
15t year 12.5% 7.50% 15% 20%
2" & 3" year 4.5% 4.50% 3% 3%
4" year onwards 4% 4.00% 1% 1%

Expense Component and Commission rate in casemipgremium will be 1% and 2% respectively.

10.2 Risk Premium Component
10.2.1 Your Risk Premium Component will be recovered fribi@ premium received.
10.2.2 This will be used to provide the guaranteed surarasison death.
10.2.3 Risk Premium = Sum Assured x (Mode based Mortadity)
10.2.4 Mode based Mortality rate = Annual Mortality Rate/Pium Frequency (1 for yearly, 2 for half-yeadyfor Quarterly
and 12 for monthly)

10.3 Policy Premium Component
10.3.1 Your premium component, net of risk premium compdngnd expense premium component will form the gyoli
premium component. This part of your premium wélibvested in your policy account.

11 Claims

11.1 Death claim

11.1.1 The policyholder, nominee or the legal heir shaalimate the death of the life assured in writistating at least the

policy number, cause of death and date of death.

11.1.2 We will require the following documents to procéfss claim:

- Original policy document

- Original death certificate from municipal / locaithorities

- Claimant’s statement and claim forms in prescrifoethats

- Any other documents including post-mortem repanst fnformation report where applicable

11.1.3 Claim under the policy may be filed with us witli days of date of claim event.

11.1.4 However, without prejudice, in case of delay inrnm&tion or submission of claim documents beyondstifrilated
period in the policy document othe Statutes, We, at our sole discretion, may coaduoich delay and examine the
admissibility or otherwise of thaich, if such delay is proved to be for reasons hdyhe control of the
nominee/claimant.

11.1.5 If you have assigned your policy, we will pay claiothe Assignee. If the policy is not assigned} an

11.1.5.1you are not the life assured, we will pay you ouaylegal heir
11.1.5.2you are the life assured, we will pay
11.1.5.2.1the nominee, if the nominee is not a minor
11.1.5.2.2the appointee, if the nominee is a minor
11.1.5.2.3your legal heir, if nomination is not valid.

11.2 Maturity Claim
11.2.1 You are required to submit the original policy do@nt and the discharge form to any of our offices.
11.2.2 If you have assigned your policy, we will pay claiothe assignee.
11.2.3 If the policy is not assigned, we will pay the afaio you.

11.3 Surrender claim
11.3.1 You are required to submit the original policy do@nt and discharge form.
11.3.2 If the policy is assigned, we will pay the surrendalue to the assignee.
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11.3.3 If the policy is not assigned, we will pay the sunder value to
11.3.3.1 you
11.3.3.2 your legal heir, in case of death of policyholdebsequent to surrender request but before payment.

12 Termination

12.1 Termination of death cover

The death cover will terminate on the earliesthef following:
12.1.1 Date on which we receive the surrender request.
12.1.2 End of the grace period following discontinuatidrpeemium.
12.1.3 The date on which your policy terminates

12.2 Termination of your policy

Your policy will terminate at the earliest of thalbwing:
12.2.1 on payment of death benefit
12.2.2 on the date of maturity
12.2.3 on payment of surrender value

13 General Terms

13.1  Free-look period
13.1.1 If you have purchased the policy through distaneeketing channel, you have 30 days from the dathefeceipt of
this policy document to review its terms and caodg. If you are not satisfied, you can return ploéicy stating the reasons for
objection.
13.1.2 If you have purchased the policy through a chaotietr than distance marketing, you have 15 days fitee date of
receipt of this policy document to review its terarsd conditions. If you are not satisfied, you caturn the policy stating the
reasons for objection.
13.1.3 The balance in your policy account will be refundafter adjustments. The adjusted policy accourthahday will be:
Balance in Policy Account
Plus Expense Premium Component, already deducted
Minus Stamp duty paid
Minus Medical expenses, if any
Minus Payment Instrument collection charges, if an
13.1.4 We will deduct risk premium for the period we ca@ryou.
13.1.5 We will refund the balance risk premium, if any.
13.1.6 You cannot revive, reinstate or restore your potinge you have returned your policy.

13.2  Suicide exclusion
13.2.1 If the life assured, sane or insane, commits sajaidthin one year, we will not pay the death bénef
13.2.2 You will be paid the balance in policy account &nel policy will terminate.
13.2.3 One year will be calculated for the date of comneament of risk

13.3  Nomination
13.3.1 You have to make a nomination as per provisiorSaattion 39 of the Insurance Act, 1938.
13.3.2 You have to send your nomination or change of nation in writing to us.
13.3.3 You have to make a fresh nomination when you gat policy re-assigned to yourself.
13.3.4 Nomination is for the entire policy and not for apof the policy.
13.3.5 We do not express any opinion on the validity areqt any responsibility in respect of any nominatrou make.

13.4  Assignment
13.4.1 You have to write to us for effecting an assignnafntour policy.
13.4.2 On assignment, the assignee will be the sole oafire policy.
13.4.3 You have to make an assignment as per provisioBection 38 of the Insurance Act, 1938.
13.4.4 Assignment is for the entire policy and not foraatf the policy.
13.4.5 You have to submit your policy document along veithalid and duly attested deed of assignment.
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13.4.6 We will effect the assignment by endorsing youtiqol

13.4.7 Assignment will only be effective from the datere€ording of assignment in our books.

13.4.8 Assignment will automatically cancel any existirgmination.

13.4.9 Assignment will not be permitted where the polisynder the Married Women'’s Property Act, 1874.
13.4.10 We do not express any opinion on the validity areqt any responsibility in respect of any assigringen make.

13.5  Non-disclosure
13.5.1 Your policy has been issued based on the statsnmegbur proposal form, personal statement, médégeorts and any
other documents.
13.5.2 If any of this information is inaccurate or falgeyou have withheld any material information, weal declare your
policy null and void, subject to Section 45 of theurance Act, 1938.
13.5.3 You will not be paid any benefits and we will alsat return the amounts you have paid.
13.5.4 If we repudiate the claim, we may pay the baland@é policy account to the nominee/ legal heir.

13.6  Grace period
13.6.1 You can pay your premiums within a grace perio@®flays from the due dates for premium frequeraig®arly, half-
yearly and quarterly.
13.6.2 You have a grace period of 15 days for monthly deswy.
13.6.3 Your policy will be treated as in-force during theace period.
13.6.4 If you do not pay your due premiums before the eingrace period, your policy lapses.

13.7  Misstatement of age
13.7.1 If the correct age of the life assured is differsnm that mentioned in the proposal form, we wileck your eligibility
for the life cover as on the date of commencement.
13.7.2 If eligible,
13.7.2.1 If the correct age is found to be higher, we wéltover the difference in the risk premium comporfesrn your
policy account.
13.7.2.2 Your policy will be terminated, if your policy agant is not sufficient to cover the difference le trisk premium
component.
13.7.2.3 If the correct age is found to be lower, we wikdit the difference in premiums in your policy agnb
13.7.3 If not eligible,
13.7.3.1 Your policy will be terminated.
13.7.3.2 You will be paid the balance in the policy accoaston the date of decision.

13.8 Participation in profits
Your policy does not participate in our profits.

13.9 Taxation
13.9.1 You are liable to pay the service tax and cessastapplicable, on the following:
- Risk Premium Component
- Expense Premium Component (including commission)
13.9.2 Applicable taxes will be deducted from the premipaid along with the Risk and Expense Premium Coreptm
13.9.3 Taxes may change subject to future changes initexkaws.

13.10 Date formats
Unless otherwise stated, all dates described agdlinghe policy schedule are in dd/mm/yyyy formats

13.11 Electronic transactions
Your premium will be accepted and benefits willdzéd through any approved modes including eleatrvansfers.

13.12 Notices

13.12.1 You will be communicated in writing and we wilkliver the correspondence by hand, post, facsirad@ail or any
other approved mode.

13.12.2 The correspondence will be send to the mailing eskliyou have provided in the proposal form or ® ¢hanged
address.

13.12.3 You should also communicate in writing and delittee correspondence by hand, post, facsimile, e-aradiny other
approved mode.

13.12.4 All your correspondence should be addressed to:

SBI Life Insurance Company Limited,
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Central Processing Centre,
Kapas Bhawan, Sector — 10,
CBD Belapur,
Navi Mumbai — 400 614.
Phone : 022 - 6645 6241
E-mail: info@sbilife.co.in
13.12.5 It is important that you keep us informed of yobaoged address.

14 Complaints

14.1  Grievance redressal procedure

14.1.1 If you have any query, complaint or grievance, ymay approach any of our offices.

14.1.2 You can also call us on our toll-free number.

14.1.3 If you are not satisfied with our decision or hangt received any response within 10 working dags, giay write to us
at:

Head — Client Relationship,

SBI Life Insurance Company Limited
Central Processing Centre,

Kapas Bhawan, Sector — 10,

CBD Belapur,

Navi Mumbai — 400 614.

Telephone No: 022 — 6645 6241
Fax: 022 — 6645 6655

Email I1d: info@shbilife.co.in

14.1.4 In case you are not satisfied with our decisiorg #re issue pertains to provision 12 (1) of the r@sshl of Public
Grievances Rules, 1998, you may approach the Insar@Dmbudsman. You can lodge the complaint with the
Ombudsman as per provision 13 of the said rules.r€kevant provisions have been mentioned in théose'Relevant
Statutes’.

14.1.5 The address of the Insurance Ombudsman and theeg&adirof Public Grievances Rules, 1998, are, alailan the
website of IRDA,http://www.irdaindia.organd in our websitéttp://www.sbilife.co.in The address of the ombudsman
at Mumbai is:

Office of the Insurance Ombudsman (MaharashtraGuoe)
3 Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W),
Mumbai — 400 054.
Phone: +91 — 22 — 2610 6928
Fax: +91 — 22 — 2610 6052
Email: ombudsmanmumbai@gmail.com
14.1.6 The address of the insurance ombudsman is alsossttl

15 Relevant Statutes

151 Governing laws and jurisdiction
15.1.1 This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shallsbiject to the
jurisdiction of the competent Courts of Mumbai.

15.2 Section 41 of the Insurance Act 1938

15.2.1 (1) No person shall allow or offer to allow, eithdirectly or indirectly, as an inducement to anyspe to take or renew
or continue an insurance in respect of any kindsi relating to lives or property in India, anyoege of the whole or
part of the commission payable or any rebate ofpifeenium shown on the policy, nor shall any persking out or
renewing or continuing a policy accept any rebatesept such rebate as may be allowed in accordaitbethe
published prospectuses or tables of the insurer:
Provided that acceptance by an insurance agent of commissiconnection with a policy of life insurance takeut by
himself on his own life shall not be deemed to lseeptance of a rebate of premium within the meamhghis
sub-section if at the time of such acceptanceriharance agent satisfies the prescribed condi@stablishing that he is
abona fide insurance agent employed by the insurer.
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(2) Any person making default in complying with thvisions of this section shall be punishablehviibe which may
extend to five hundred rupees.

15.3 Section 45 of the Insurance Act 1938

15.3.1 No policy of life insurance effected before the enemcement of this Act shall after the expiry of tyears from the
date of commencement of this Act and no policyifefinsurance effected after the coming into foof¢his Act shall,
after the expiry of two years from the date on whicwas effected, be called in question by anieson the ground
that a statement made in the proposal for insuranda any report of a medical officer, or referee,friend of the
insured, or in any other document leading to tkaasof the policy, was inaccurate or false, unfleesnsurer shows that
such a statement was on a material matter or ssggulefacts which it was material to disclose arat th was
fraudulently made by the policy-holder and that pladicy holder knew at the time of making it thaetstatement was
false or that it suppressed facts which it was nat® disclose; Provided that nothing in thiston shall prevent the
insurer from calling for proof of age at any tiniée is entitled to do so, and no policy shall leemied to be called in
guestion merely because the terms of the policyadjested on subsequent proof that the age ofifdnénsured was
incorrectly stated in the proposal.

15.4  Provision 12 (1) of Redressal of Public Grievancdgules, 1998
The Ombudsman may receive and conside
(a) Complaints under Rule 13
(b) Any partial or total repudiation of claims by asumer
(c) Any dispute in regard to premium paid or payableeims of the policy
(d) Any dispute on the legal construction of the palieygofar as such disputes relate to claims
(e) Delay in settlement of claims
(H Non-issue of any insurance document to customées r&ceipt of premium

1541

Provision 13 of Redressal of Public Grievances U898

1)

(2)

(3)
(@)

(b)
(c)

any person who has a grievance against an insumay,himself or through his legal heirs make a caimplin

writing to the Ombudsman within whose jurisdictitre branch or office of the insurer complained asfais

located.

the complaint shall be in writing duly signed by tbomplainant or through his legal heirs and sétalle clearly
the name and address of the complainant, the ndntleeobranch or office of the insurer against whitle

complaint is made, the fact giving rise to compiampported by documents, if any, relied on bydbmplainant,
the nature and extent of the loss caused to th@ledmant and the relief sought from the Ombudsman.

no complaint to the Ombudsman shall lie unless —

the complainants had before making a complainhto@mbudsman made a written representation tontheer
named in the complaint and either insurer had tefethe complaint or the complainant had not resmbany reply
within a period of one month after the insurer @mned received his representation or the complaiisanot
satisfied with the reply given to him by the ingure

the complaint is made not later than one year #fieinsurer had rejected the representation drhgeriinal reply
on the representation of the complainant, and

the complaint is not on the same subject matterwfdch any proceedings before any Court, or Coresuforum
or Arbitrator is pending or were so earlier

*kkkkk

FRxkxxkkkxxkkEnd of Policy Booklet *rxrskkkkxkikiikkkkkiokkoik Fkdkkk
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