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Part A SBI Life — Annuity Plus Policy Document (UIN:111N8¥808)

Policy Preamble

Welcome to your SBI Life — Annuity Plus policy and thank you for preferring SBI Life
Insurance Company Limited to provide you with insurance solutions. The UIN allotted by
Insurance Regulatory and Development Authority of India for this product is 111N083V08.

The information you have given in your proposal form, personal statement together with any
reports or other documents and declarations form part of this contract of insurance with us.
Your policy document, comprising this policy schedule along with the policy booklet and any
endorsements, is evidence of the contract You should read these documents carefully to make
sure you are satisfied with the terms and conditions of the policy. Please keep these in a safe
place.

We request you to read this policy schedule along with the policy booklet. If you find any
errors, please return the policy document for effecting corrections.

SBI Life — Annuity Plus is a general annuity plan, which offers you to provide for your
retirement benefits.

Your Policy is an individual, non-linked non-participating, general annuity product and your
policy does not have any share in the profits or surplus of the Company.

In return for your premiums we will provide you benefits as described in the Part C and D of
the policy document. The benefits available under this policy are subject to the payment of
premiums.

The benefits will be paid to the person(s) entitled as set out in the policy document, on proof to
our satisfaction, of such benefits having become payable and of the title of the persons
claiming the payments.

Please communicate any change in your mailing address or any other communication details
as soon as possible.

<<If you require further information, please contact us or the Insurance Advisor / Facilitator
mentioned below.

<<Insurance Advisor/ Facilitator Details:>> <<name>> <<code>>
<< mobile number or landline number if mobile not available>>.
<<License number>> " <<Validity>> >>
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Part A SBI Life — Annuity Plus Policy Document (UIN:111N8808)

Policy Schedule

Identification

1. Policy Number << as allotted by system >>
2. Proposal No. << from the proposal form >>
3. Proposal Date << dd/mmlyyyy >>

4. Customer ID << as allotted by system >>

Personal Information of Policy holder/ Primary Annu itant

5. Name of Proposer / policyholder << Title / First Name / Surname of the Policyholder >>
6. Date of Birth << dd/mmlyyyy >>

7. Age at entry << >>years

8. Gender << Male./ Female / Third Gender >>

9. Mailing Address (of the

" << ication >>
Policyholder) Address for communication

10. Telephone Number with STD Code

11. Mobile Number

12. E-Mail Id of the policyholder << E-Mail Id of the proposer >>

Personal Information of Primary Annuitant (if diffe rent from Policy Holder)

13. Name of the Primary Annuitant << N.A./ Title / First Name / Surname of the Annuitant

>>
14. Date of Birth << N. A. / dd/mmlyyyy >>
15. Age at entry << >>years
16. Gender << Male / Female / Third Gender >>
17. Mailing Address << Address for communication >>

18. Telephone Number with STD Code

19. Mobile Number

20. E-Mail Id of the Primary Annuitant | << e-mail id of the Primary annuitant >>

Personal Information of Secondary Annuitant

21. Name of the Secondary Annuitant ii N.A./ Title / First Name / Surname of the Annuitant

22. Date of Birth << N. A./ dd/mmlyyyy >>
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23. Age at entry << >>years
24. Gender << Male / Female / Third Gender >>
25. Mailing Address << Address for communication >>

26. Telephone Number with STD Code

27. Mobile Number
28.E-Mail I1d of the Secondary

<< e-malil id of the Secondary annuitant >>

Annuitant
: Relation to Primar Share
29. Name of the Nominee(s) Annuitant y Age B rcenifite
30. Name of the Appointee (s), if Relation to nominee Age

nominee is a minor

Important Dates

31. Date of Commencement of Policy << dd/mml/yyyy >>

32. Date of First Annuity Payment << dd/mmlyyyy >>

33. Policy Anniversary Date << dd/mm>>

34. Annuity Payment Due Dates << >>

35. Existence Certificate Submission Date | << dd/mmm >> every <<year/3 years/5 years>>

Basic Policy Information

<<Single Life Annuity / Joint Life Annuity/ Family

36. Annuity Type Incomes>

37. Annuity Option << >>
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Part A SBI Life — Annuity Plus Policy Document (UIN:111N8808)

38. Premium (Rs.) (excluding applicable e oo

taxes)

39. Annuity Payment Frequency <</Yearly/Half-Yearly/Quarterly/Monthly>>
40. Initial Annuity Installment (Rs.) << >>

Other Information

<< Vesting/ Surrender / Death proceeds of SBI Life Pension
Policy / Vesting from National Pension Scheme /.Refund
proceeds under Family Income option forNPS/ QROPS/ Open
Market Option (OMO)/ Others/ Not Applicable >>

41. Source of Premium

42. Primary NPS subscriber << Primary NPS subscriber >>
<< Pension Policy Number/ Permanent Retirement Account
43. Identification Number Number (primary subscriber) / National Insurance Number/ Not
Applicable>>

<< Details entered like:

1. Plan name & Company name in case of OMO/
vested policies

2. NPS category — Government Sector Subscribers/
Citizens including Corporate Sector subscribers/
NPS Lite & Swavalamban subscribers/ etc

3.. UK Pension fund name (for QROPS)

4. Not applicable>>

44. Other Details

<< To be printed only if family income has been chosen>>

NPS Subscriber’'s Family Members details  (in order of eligibility for annuity payment)

Date of Birth/
Age

Name

Annuity Option

Mother Lifetime Income with
Father Capital Refund”

N annuity rates applicable would be as prevalent at the time of purchase of such annuity by utilizing premium
(capital) to be refunded.

Premium Details

45. Premium for the base product (excluding applicable
<<>>
taxes) (Rs.)
46. Applicable Taxes (Rs.) <<>>
47. Total Premium including taxes (Rs.) <<>>
48. Applicable Rate of Tax* << >>
49. Interest for advancement of annuity payout << Rs. >>

* includes applicable taxes and/ or any other statutory levy/ duty/ surcharge, as notified by the
Central and/ or State Government from time to time as per the provisions of the prevalent tax laws.

N.A. means ‘not applicable’.
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Applicable clauses

Signed for and on behalf of SBI Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs <<....>> (Rupees...... only) paid vide Letter of Authorisation No. dated
<<....>>issued by Pradhan Mudrank Karyalay

<< Digital Signature >>

(Signature)
Proper Officer

kkkkkkkkkkkhkkkkkkkhkhkkkkkkhkhkkkkhkhkkkkkkkkkkkkx End Of POllcy Schedule kkkkkkkkkkkhkkkkkhkhkkkkkhkkkkkkkkkkkkkkk
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Policy Booklet

Table of Contents

= 1 1 NN
1 POICY SCREAUIE. .. .o e e e e e et e et et e e e et e e e 3
= = s N
O B 1Y 1 11T TSN 9
B2 A o ] o T <AV, F= {0 1 10
= o A OO RROR. - .. UNNN Y
3 Base Policy Benefits Under ANNUILY OPtiONS ........uiiiiiiiiiiieiieee itttk e s s e e e et e e e e s stbe e e e e s s s asbbeeeeeennns 11
O o (Y1 11101 T e T ST SO 14
= 1 0 s N
LSO = T s 15
5.1 ANNUILY BENEFIE PAYOULS .....ueiiiiiiiiiiie i s ettt s e e et e e ie e e e e seas e s et a e e eeeaeeaaaaaeeaeessesaaasnnnsnsnrneneneees 15
5.2 Death BENEfit PAYOULS ..........uuiiiiiiiiisimcsrnr e se e e s ie s e s st e e e e et eaaeeasasaasassnsan s eaetasaeeeeeeeaaaaaeeeeessanannnsnnes 15
LSRR CT=T a1l = N I =1 0 T 15
ST A o (1Y (= (oL SR O] 1] {T0= L (= T 15
(ST ol (YN [0 T Q=T o o [ T 15
LR T =] o3 N o - o s SRR 16
(ST YU T =T T [ R 16
e L P
A O 1T 10 [T TS ST TP TP PP PPPPPTPPPPPPPPTN 17
=T o e PP
8 General TEIMS - MISCEIIANEOUS ........couuiiieeii et e e e et e e e et et e e e s eab e e e s eeba s e e s eaban e e s eeraaaaeeersabanss 18
S T T 1 = 1o ) o TN 18
ST NS To 100 (=T 0 PSP RROTPTUUPRRUPPR 18
S TG I Vo g B0 [ ol [0 11U [ < I SRR 18
8.4 MiSSTALEMENT OF AOE ... .uuiiiiiiiiiiti it emmrnmr ettt e e e st e e e e e s s et e e e s s bbb e et e e e s s bb e et e e e s abbr e e e e e s anrneeeeeaan 18
TR 1= 0C= 110 o 19
I I B L= L (TR (0] T 19
T A = (=Tt 1 0] a1 Togh 1 =1 g 1T= 1ot 1 0] 1T 19
8.8  COMMUNICALIONS . .eevvtiiiiieete e ettt e e e et s e e s e et s e e s e e baa e e s e e e aa e eesesaaa s eeseaban s eesesbanseessesbanseesenbanseesensnnnsseenns 19
=1 1 TN
LS Oe] 1011 F= 1] 1T TP PP P PP OPPPPPPPON 20
9.1 Grievance redreSSal PrOCEAUIE ............eccrreeieee ittt e e et e e e s e e e e e s abb e e e e e e e s anbb e e e e e e s abbneeeeessannes 20
10 LR LY [SA Z= L) = 11 | (< 21

Form 543 Page 7 of 27



SBI Life — Annuity Plus Policy Document UIN:111N0&38)

10.1 Governing 1aws and JURISAICTION ............. ettt ettt et e e e e e e e e e e e e e e e e nanbbab et beeeeeeeeeeaaaaaaas 21
10.2Section 41 0f the INSUIANCE ACE 1938 ... et e e et ee e e et e e et e e sae s s et e e esaessaaessetaeerannsas 20
10.3Section 45 0f the INSUIANCE ACE 1938 ...ttt e et e e e et e s e e e e s e e e et e e eetessaaessebeeeennsas 21
10.4 Rule 13 of Insurance OmMbBbUASMAN RUIES, 2007 . amreeeieeiiiteeeee et e e e e e s et e e e s et e e e s s eb e e e e eeranaans 21
10.5Rule 14 of Insurance OmMbBbUASMAN RUIES, 2007 ameeeeieeieiiee e e et e s e e e e e s et e e s e eba e e s eeraaaaes 21
F AN QT[S0 (U TR 23
F AN QT[S0 (U= 1 e R TT 25
AN 1 =3 U =1 s S 25

Form 543 Page 8 of 27



Part B

This is your policy booklet containing the variceesms and conditions governing your policy. Thidiggobooklet should be read in
conjunction with the policy schedule and othertetladocuments of your policy.

SBI Life — Annuity Plus Policy Document (UIN:111N8808)

If you find any errors, please return the policy éffecting corrections

1 Definitions

These definitions apply throughout your policy doent.

The definitions are listed alphabetically. Itemsrkea with™alongside are mentioned in your policy schedule.

Expressions Meanings
Age is the age last birthday; i.e., the age in deteg years.
Age at entry t is the age last birthday on the datmmmencement of your policy.
is the person entitled to receive the annuity paydthe Primary Annuitant will be the
3. Annuitant t primary person entitled to receive the payouts)ewie Secondary Annuitant will be entitled
' to receive the annuities, if so opted, in the evehdeath of the Primary Annuitant, |if
applicable.
4. Annuity installmentt is the amount payable to thawtant as per the frequency chosen by you.
. is the frequency as chosen by you at which the ignramount will be payable. The
5. Annuity Payment frequency rfrequency chosen may be yearly, half-yearly, quigrts monthly.
is the person who is so named in the proposal farsubsequently changed by endorsement,
6. Appointee T who has the right to give a valid discharge to gbécy monies in case of the death of the
annuitant, while the annuities are in payment, wiiennominee is a minor.
7. Base Policy is that part of your Policy referriogoasic benefit.
means persons nominated by the policy owner toivecthe death benefits under the
8. Beneficiar provision of your policy. The Beneficiary may beuy@r the nominee or the assignee or|the
' y legal heirs as the case may be. The beneficiary mastated in the policy schedule or may
be changed or added subsequently.
. is the conventional Birthday. If it is on 29th Feary, it will be considered as falling on the
9. Birthday
last day of February.
10. Date of Commencement (a6 the date of payment of Initial Annuity installrme
Annuity
11. Date of Commencement pf .
Policy t IS the start date of your policy.
12. Death Benefit is the amount, if any, payable ortlie&athe annuitant, to the beneficiary.
13. Endorsement \zlavr(i:tihnagnge in any of the terms and conditions of ymalicy, agreed to or issued by us| in
14. Free-look period is the period during which the policyholder has diption to return the policy and cancel the
contract.
15. Initial Annuity installment t | is the first annuigmount payable to the Annuitant.
16. Instrument cheque, demand draft, pay order etc.
. means the person(s) legally eligible to receiveitiserance benefits under the provisions of
17. Legal Heir - : - I A ; o
the policy in case the Nominee is not survivinghare is invalid nomination.
18. Minor is a person who has not completed 18 yeaegef
is the person who is named as the Nominee in thegsal form or subsequently changed by
19. Nominee t an Endorsement, as per Section 39 of the InsurAntel938, who has the right to give a
' valid discharge to the policy monies in case ofdbath of the Annuitant, while the annuities
are in payment, if such nomination is not disputed.
20. Policyholder or Policy Owneis the owner of the policy and is referred to asphoposer in the proposal form. The policy
t owner need not necessarily be the same persom astiuitant.
is the same date on each subsequent year as ¢hefdammmencement.
21. Policy Anniversary If the date of commencement is on 29th of Februtmy,policy anniversary will be the last
date of February.
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Part B SBI Life — Annuity Plus Policy Document (UIN:111N8808)
Expressions Meanings
means the policy schedule, policy booklet, endoesgm(if any),. Any subsequent writt
22. Policy document agreements (if any) mutually agreed by you andwig the term of the policy also formg

part of the Policy document.

ay

23. Policy Schedule is the document that sets out ¢haild of your policy.
. is the period between two consecutive Policy Anrsades. This period includes the first ¢
24. Policy Year : o
of the Policy year and excludes the next policyiensary day.
is the contractual amount payable by the Policyiold order to secure the benefit under
25. Premium / Purchase Price |provisions of your policy. Taxes and other statyti@vies, as applicable, would be paya

in addition to the premium.

the
ble

26.

Product conversion

Means purchasing annuities by the amount vestiggiuthe SBI Life pension product in
consideration of the accumulated funds / corpumduant which is also referred as
Compulsory Purchase Annuity amount (CPA).

27. Survival Benefit refers to the contractual paymewtswould make on the survival of the annuitant/s.
28. You, Your is the person named as the policyholder
SBI Life Insurance Company Limited or its successor
29. We, Us, Our We are regulated by the Insurance Regulatory anglBpment Authority of India (IRDAI).

The registration number allotted by the IRDAI isl11

2  Abbreviations

Abbreviation | Stands for

PFRDA Pension Fund Regulatory and Development Aiitho

IRDAI Insurance Regulatory and Development Authooit India

Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)
NPS National Pension System

QROPS Qualifying Recognized Overseas Pension Scheme

HMRC Her Majesty’s Revenue and Customs

These abbreviations bear the meanings assignéenoelsewhere in the policy booklet
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Part C SBI Life — Annuity Plus Policy Document (UIN:111N8¥808)

3  Base Policy Benefits Under Annuity Options

The annuity option exercised by you is final andrea be altered.
3.1. Optionl.1: Lifetime Income
3.1.1.Survival Benefit: We will pay the annuity installmteas long as the annuitant is alive. The annuisgallment will
remain at the same level.
3.1.2.Death Benefit: There is no benefit payable on de@tture annuity payments would cease immediatelthe death of
the Annuitant.
3.1.3.Termination: The policy will terminate on deathtbé annuitant.

3.2. Option 1.2: Lifetime Income with Capital Refund
3.2.1.Survival Benefit: We will pay the annuity installmeas long as the annuitant is alive. The annuiggallment will
remain at the same level.
3.2.2.Death Benefit: On death of the annuitant, we waly phe premium paid under the base product to ¢tieimee. Future
annuity payments will cease immediately.
3.2.3.Termination: The policy will terminate immediatedy death of the annuitant.

3.3. Option 1.3: Lifetime Income with Capital Refundparts
3.3.1.Survival Benefit:
3.3.1.1.We will pay the annuity installment as long as &mauitant is alive. The annuity installment wilhrain at the
same level.
3.3.1.2. At the end of 7 years, we will refund 30% of themiums paid under the base product. Annuity insigtits
will continue to be paid at the same level.
3.3.2.Death Benefit:
3.3.2.1.0n death of the annuitant during the first 7 polfears, we will refund the premium paid under theeéproduct
to the nominee. Future annuity payments will ceasaediately.
3.3.2.2.0n death of the annuitant after 7 policy years,wilerefund the balance 70% of the premium paid emthe
base product to the nominee. Future annuity pajsneill cease immediately.
3.3.3.Termination: The policy will terminate immediatady the death of the annuitant.

3.4. Option 1.4: Lifetime Income with Balance Capitafind

3.4.1.Survival Benefit: We will pay the annuity installmteas long as the annuitant is alive. The annuiggallment will
remain at the same level.

3.4.2.Death Benefit: On death of the annuitant, we wéllund the balance premium paid to the nominee. Bhlance
premium will be equal to the premium paid underthse produdiess sum total of annuity installments already paid.
Future annuity payments will cease immediatelyhi$ balance is not positive, then no death berefiyable. That
is, if the total amount of annuities paid till tHate of death exceeds the premium paid, then ath deenefit shall be
payable.

3.4.3.Termination: The policy will terminate immediatedy the death of the annuitant.

3.5. Option 1.5: Lifetime Income with Annual Increase38b
3.5.1.Survival Benefit: We will pay the annuity installmteas long as the annuitant is alive. The instatin@amount will be
increased by a simple rate of 3% per annum for eaatpleted policy year.
3.5.2.Death Benefit: There is no benefit payable on defatiture annuity payments will cease immediately.
3.5.3.Termination: The policy will terminate immediatedp death of the annuitant.

3.6. Option 1.6: Lifetime Income with Annual Increase58b
3.6.1.Survival Benefit: We will pay the annuity installmteas long as the annuitant is alive. The instatinamount will be
increased by at a simple rate of 5% per annumdoh eompleted policy year.
3.6.2.Death Benefit: There is no benefit payable on deatiture annuity payments will cease immediately.
3.6.3.Termination: The policy will terminate immediatedy the death of the annuitant.

3.7. Option 1.7: Lifetime Income with certain period®fears
3.7.1.We shall pay the annuity installments during thetfb policy years irrespective of whether the atamt is alive or
not. The annuity installment will remain at the salevel.
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3.7.2.Survival Benefit: We will continue to pay the antyuinstallments as long as the annuitant is aliviee annuity
installment will remain at the same level.

3.7.3.Death Benefit: There is no benefit payable on ddatie Annuitant dies after completion of 5 ye&wem the date of
commencement of the policy. Future annuity paymeiitsease immediately. If the Annuitant dies lrefcompletion
of 5 years from the date of commencement of thiepahe annuities will continue to be paid for first 5 years from
the date of commencement of the policy and thegedie annuities shall cease and no further besiedill be payable
on death of the Annuitant. Termination: The poliill terminate immediately on the death of the aitemt or
completion of 5 policy years, whichever is later.

3.8. Option 1.8: Lifetime Income with certain period X0 years

3.8.1.We shall pay the annuity installments during thistflO policy years irrespective of whether theuatamt is alive or
not. The annuity installment will remain at the salevel.

3.8.2.Survival Benefit: We will continue to pay the antyuinstallments as long as the annuitant is aliviee annuity
installment will remain at the same level.

3.8.3.Death Benefit: There is no benefit payable on dédtie Annuitant dies after completion of 10 yefiam the date of
commencement of the policy. Future annuity paymeiitcease immediately. If the Annuitant dies bhefeompletion
of 10 years from the date of commencement of tHieypdhe annuities will continue to be paid foetfirst 10 years
from the date of commencement of the policy andethiter the annuities shall cease and no furtheefiteshall be
payable on death of the Annuitant. Terminatiohe Policy will terminate immediately on the deafittee annuitant
or completion of 10 policy years, whichever is fate

3.9. Option 1.9: Lifetime Income with certain period 18 years

3.9.1.We shall pay the annuity installments during thistfl5 policy years irrespective of whether theuatamt is alive or
not. The annuity installment will remain at the sallevel.

3.9.2.Survival Benefit: We will continue to pay the antyuinstallments as long as the annuitant is aliviee annuity
installment will remain at the same level.

3.9.3.Death Benefit: There is no benefit payable on déatie Annuitant dies after completion of 15 yefam the date of
commencement of the policy. Future annuity paymesitease immediately. If the Annuitant dies befeompletion
of 15 years from the date of commencement of tHieypdhe annuities will continue to be paid foetfirst 15 years
from the date of commencement of the policy andethiter the annuities shall cease and no furtheefiteshall be
payable on death of the Annuitant.

3.9.4.Termination: The policy will terminate immediatebyr the death of the annuitant or completion of bbcy years,
whichever is later.

3.10.0ption 1.10: Lifetime Income with certain period2{ years

3.10.1. We shall pay the annuity installments during thst 20 policy years irrespective of whether theustamt is alive or
not. The annuity installment will remain at the sallevel.

3.10.2. Survival Benefit: We will continue to pay the antyuinstallments thereafter as long as the annuitaative. The

annuity installment will remain at the same level.

3.10.3. Death Benefit: There is no payout on death if thenditant dies after completion of 20 years from tlade of
commencement of the policy. Future annuity paymenmits cease immediately. If the Annuitant dies befo
completion of 20 years from the date of commencérméthe policy, the annuities will continue to paid for the
first 20 years from the date of commencement ofpibkicy and thereafter the annuities shall ceaskranfurther
benefit shall be payable on death of the Annuitant.

3.10.4. Termination: The policy will terminate immediatedy the death of the annuitant or completion of @licyg years,
whichever is later.

3.11.0ption 2.1: Life and Last Survivor — 50% Income
3.11.1. Survival Benefit: We will pay the annuity installme as long as the Primary annuitant is alive. Binauity
installment will remain at the same level.
3.11.2. Death Benefit:
3.11.2.1. On death of the primary annuitant, if the Secona@amyuitant is alive we will reduce the annuity &sbhent by
50%. We would pay this reduced annuity installmtermughout the life of the surviving Secondary atani.
On subsequent death of the Secondary annuitantefahnuity payments will cease immediately.
3.11.2.2.On death of the Secondary annuitant if the Prinsamuitant is alive, we shall continue to pay 1000the
annuity installment throughout the life of the suinvg Primary annuitant. On subsequent death ofPthmary
annuitant, future annuity payments would cease idiately.
3.11.2.3. Termination: The policy will terminate immediatedy the death of the last surviving annuitant.
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3.12.0ption 2.2: Life and Last Survivor — 100% Income
3.12.1. Survival Benefit: We will pay the annuity installmte as long as either of the annuitants are allfee annuity
installment will remain at the same level.

3.12.2. Death Benefit:

3.12.2.1.0On death of the Primary annuitant, if the Secondamyuitant is alive we will continue to pay the aiy
installments throughout the life of the survivingc8ndary annuitant. On subsequent death of then8acp
annuitant, future annuity payments will cease imiatedy.

3.12.2.2.0n death of the Secondary annuitant if the Prinaarguitant is alive, we shall continue to pay thauaty
installment throughout the life of the survivingilary annuitant. On subsequent death of the Primary
annuitant, future annuity payments would cease idiately.

3.12.2.3. Termination: The policy will terminate immediatedy the death of the last surviving annuitant.

3.13.0ption 2.3: Life and Last Survivor — 50% Incomew@apital Refund
3.13.1. Survival Benefit: We will pay the annuity installmte as long as the Primary annuitant is alive. Enauity
installment will remain at the same level.
3.13.2. Death Benefit:
3.13.2.1. On death of the Primary annuitant if the Secondemyuitant is alive, we shall reduce the annuityaith®ent
by 50%. We would pay this reduced annuity instalimgaroughout the life of the surviving Secondary
annuitant. On subsequent death of the Secondawnyitanty we will refund the premium paid under thesé
policy to the nominee. Future annuity payments egkhse immediately.
3.13.2.2. On death of the Secondary annuitant if the Prinsamuitant is alive, we shall continue to pay 1000the
annuity installment throughout the life of the suinvg Primary annuitant. On subsequent death oPthmary
annuitant, we will refund the premium paid undez thase policy to the nominee. Future annuity paysen
cease immediately.
3.13.3. Termination: The policy will terminate immediatedyn the death of the last surviving annuitant.

3.14.0Option 2.4: Life and Last Survivor — 100% IncomehnCapital Refund
3.14.1. Survival Benefit: We will pay the annuity installme as long as either of the annuitant is alivee Emnuity
installment will remain at the same level.
3.14.2. Death Benefit:
3.14.2.1.0On death of the Primary annuitant if the Secondamyuitant is alive, we shall continue to pay theuity
installments throughout the life of the survivingc®ndary annuitant. On subsequent death of then8acp
annuitant, we will refund the premium paid undez thase policy to the nominee. Future annuity paysnen
will cease immediately.
3.14.2.2.0n death of the Secondary annuitant if the Prinsarguitant is alive, we shall continue to pay thauaty
installment throughout the life of the survivingilary annuitant. On subsequent death of the Primary
annuitant, we will refund the premium paid undez thase policy to the nominee. Future annuity paysen
cease immediately.
3.14.3. Termination: The policy will terminate immediatedy the death of the last surviving annuitant.

3.15.0ption 2.5: NPS - Family Income
3.15.1. The annuity benefits under this option would be gtdg in accordance with the regulations as presdriby
PFRDA.
3.15.2. As per the current regulations, the annuity beseiitl be payable for life of the subscriber and/hér spouse as per
the annuity option “Life and Last Survivor — 100%e¢bme with Capital Refund”
3.15.3. In case the subscriber does not have a spousenthgty benefits will be payable for life of thebsgriber as per the
annuity option “Lifetime Income with Capital Refuhd
3.15.4. On death of the annuitant(s), the annuity paymemildvcease and the refund of purchase price shalitibzed to
purchase an annuity contract afresh for living dejaat parents (if any) as per the order speciiEdw:
a.Living dependent mother of the deceased subscribe
b.Living dependent father of the deceased subscribe
3.15.4.1The annuity amount would be revised and determaegber the annuity option “Lifetime Income with
Capital Refund” using the annuity rate prevalenthat time of purchase of such annuity by utilizthg
premium required to be refunded to the nominee wutieeannuity contract.
3.15.4.2The annuity would continue until all such family migers in the order specified above are covered.
3.15.4.3After the coverage of all such family members, phemium shall be refunded to the surviving childoén
the subscriber and in the absence of childrenlethed heirs of the subscriber, as may be applicable
3.15.4.4In case no such family member exists upon the dehtthe last survivor, there would be a refund of
premium to the nominee.
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3.15.5. In case of demise of the subscriber, the annuihefits will be payable for life of the spouse, ifya as per the
annuity option “Lifetime Income with Capital Refuhd

4 Premium

4.1. The premium is required to be paid only once agjxion.

4.2.1f we receive any amount in excess of the requmeamium, we will refund the excess. We will not gy interest on this
excess amount.
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5 Claims

5.1  Annuity Benefit
5.1.1.We shall pay the annuity installment as per theutyrPayment Frequency.
5.1.2.You cannot change the Annuity Payment Frequencg ancoption is exercised.
5.1.3.We will pay the annuity installment as per the optthosen.
5.1.4.You will be liable to pay all applicable taxes asiéd by the Government and other statutory auikeron the annuity
payouts or any other policy benefits.
5.1.5.All Applicable Taxes shall be deducted at sourcpeaghe Income tax rules as amended from timarte. t

5.2  Death Benefit
5.2.1.The policyholder, nominee or the legal heir shoukiimate the death of the annuitant in writing,tisig at least the
policy number, cause of death and date of death.
5.2.2.Depending on the annuity option, we shall pay atyrtoi the secondary annuitant on the death of thagry annuitant,
if applicable or
5.2.3.We shall pay the death claim, if any, to the nomjregal heir or to your estate.
5.2.4.We will require the following documents to proc#ss claim:
5.2.4.1 Original policy document
5.2.4.2 Original death certificate from municipal / localthorities
5.2.4.3 Claimant’s statement and claim forms in prescrifeethats
5.2.5.Claim under the policy may be filed with us witlifl days of date of death.
5.2.6.However, without prejudice, in case of delay innmtion or submission of claim documents beyond dtieulated
period in the policy document or in the Statutesg,\WWhay condone such delay and examine the adnfitysibi
otherwise of the claim, if such delay is proved#for reasons beyond the control of the nominaent. We would
recover annuity installment(s) that have fallen dnel paid after the date of death for the optiohere the annuity
payment would cease on the death of the annuiant(s

5.3  Maturity Benefit
5.3.1 There is no maturity benefits under the policy

6  General Terms

6.1 Existence Certificate

6.1.1.You are required to submit an Existence Certifidagéore the next annuity payment anniversary ashpefrequency
mentioned in the Policy Schedule in the format miest by us. We may review the frequency of subroissif the
Existence Certificate from time to time and anyra@in the same will be informed to the annuitant.

6.1.2.In case the existence certificate is not receitieel,annuity payments shall cease. The annuity paysiell however
resume on receipt of the existence certificateahthe arrears will be settled without any intéres

6.1.3.In case of ‘Life and Last Survivor’ types, the HEgisce Certificate of the Primary annuitant will fegjuired. After the
death of the Primary Annuitant the Existence dedit of the Secondary annuitant will be required.

6.2 Free look Period

6.2.1.1f you have purchased the policy through distaneeketing channel and for electronic policies, yawé130 days from
the date of receipt of this policy document to esvits terms and conditions. If you are not saibfiyou can return the
policy stating the reason for cancellation.

6.2.2.1f you have purchased this policy through a chameér than distance marketing, you have 15 days the date of
the receipt of this policy document to review gsms and conditions. If you are not satisfied, gan return the policy
stating the reasons for cancellation

6.2.3.In case, you choose not to continue, we will thefamd the premium paid less any annuity payoutsadly made less
stamp duty paid.

6.2.4.1f you have purchased this policy out of Produatvarsion (Corpus from vesting of your pension ppolidth us), we
will not be able to refund the monies to you. Hoelewou can change the annuity option during thee flook
cancellation period and continue the policy.

6.2.5.1f you have purchased this policy out of Transfesgeeds or out of corpus from vesting of your pemgolicy from
any other company, insurer or institution(includiMBS),
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6.2.5.1.We will refund the monies directly to a scheme/nptzhosen by you, provided that such a scheme/ iglan
authorized to receive such amounts and is appronddr the prevalent regulations.
6.2.5.2.We will not pay you any interest on the monies Hsldis during this interim period.
6.2.6.You cannot revive, reinstate or restore your potinge you have returned your policy.
6.2.7.We will not pay any benefit under your policy aftee receive the free-look cancellation request.

6.3. Access to benefits/payout if this product is purchsed as QROPS (Qualifying Recognized Overseas Pemsi®cheme),

through transfer of UK tax relieved assets

Notwithstanding anything stated under this documiet following terms & conditions shall apply tdRQPS policyholders

6.3.1.Cancellation in the Free-Look Period - If this puotlis purchased as QROPS through transfer of UKrétieved
assets, the proceeds from cancellation in the l&ele-period shall only be transferred back to tbedf house from
where the money was received.

6.3.2.Non-Forfeiture Benefits — If this product is purskd as QROPS through transfer of UK tax relievesgtitas access to
benefits are restricted till the policyholder atgab5 years of age, hence the age at entry would inéimum of 55
years of age or any such age as specified as p&GiMgulations.

6.4. Policy Loan
Loan facility is not available in your Policy.

6.5. Surrender
Surrender facility is not available under this pgli
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7 Charges

7.1. Charges
Being a non-linked product, there are no explibdrges under this policy.
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8 General Terms - Miscellaneous

8.1 Nomination

8.1.1.1f you are the policyholder and the Primary anmititayou may, when effecting the policy or at anydithereafter
nominate a person or persons to whom the moneyeskdly the policy shall be paid in the event of death of the
last surviving annuitant.

8.1.2.1f the nominee is a minor, you may appoint a peremmpetent to contract, as an appointee in theneraaid down
by us, to receive the money secured by the policthé event of the death of the last surviving d@amnti during the
minority of the nominee.

8.1.3.You may cancel or change the existing nominatiom.d®ath of the Primary annuitant, the Secondaryigamt can
change the existing nomination.

8.1.4.The nomination should be registered in our recerdas to make it binding on us.

8.1.5.For complete details about the nomination, pleats to Section 39 of the Insurance Act, 1938 asraled from time
to time.

[For the simplified version of the provisions ofc8en 39 please refer Annexure 1]

8.2  Assignment
Assignment shall be as per Section 38 of the Imma@rd\ct, 1938 as amended from time to t{ifiease refer Annexure 1]

8.3  Non-disclosure

8.3.1.We have issued your policy based on your stateniertee physical proposal form or electronic welsdzhproposal
form, as the case may be; personal statement,randther documents that are submitted to us.

8.3.2.1f we find that any of this information is inaccteaor false or you have withheld any material infation, we will
have a right to repudiate all claims under youigyoand/ or cancel your policy as applicable subjedhe provisions
of Section 45 of the Insurance Act, 1938; as ameffician time to time and no benefit under the polpayable.

8.3.3.If we repudiate the claim under your policy and/cancel your policy on the grounds of fraud, wel wéncel your
policy and would forfeit the premiums received ungteur policy and we shall not entertain any clainder your
policy.

8.3.4.1f we repudiate death claim and/ or cancel youigyobn any grounds, other than fraud, we may pay smounts as

payable under the policy subject to provisions @tttdn 45 of the Insurance Act, 1938; as amendau fime to time.
[For simplified version of the provisions of Sectid5, please refer Annexure Il1]

8.4  Misstatement of age
If we find that the correct age of the annuitani¢silifferent from that mentioned in the proposaini, we will check his/ her
eligibility for the annuity payment as on the dat&eommencement.
8.4.1.1f eligible, we shall use either of the followingd processes:
8.4.1.1.If you have purchased this policy out of corpusifreesting of your pension policy with us,
8.4.1.1.1We will re-calculate the annuity as at the datgofchase of annuity and alter it correspondinghe t
correct age of the annuitant. We will continue tay pghe revised annuity subject to the following
conditions:
8.4.1.1.1.1If the revised annuity is found to be lower, yowédo pay the difference, arising out of incorrect
annuities paid in the past, along with interesthatthen prevailing interest rate as specified &y u
from time to time.
8.4.1.1.1.2If you do not refund the excess annuity amount @beith applicable interest, we shall re-calculate
annuity amount at the date of purchase of annthigyt,is, at inception for the correct age and ffier t
modified purchase price. The original purchaseegowidl be modified in order to recover the excess
annuity amount paid along with applicable interest.
8.4.1.1.1.3If the revised annuity is found to be higher, wdl way the difference arising out of incorrect
annuities paid in the past, to you or beneficiaig/the case may be, as a lump sum amount without
any interest.
8.4.1.21If you have purchased this policy from sources othan out of Corpus from vesting of your pensiaiiqy
with us,
8.4.1.2.1We will re-calculate the purchase price as at thte @f purchase of annuity and alter it correspuogndd
the correct age of the annuitant. The purchasee widl be re-calculated as at the date of purchase
annuity subject to the following conditions:
8.4.1.2.1.1If the revised purchase price is found to be higkieu should pay the difference in purchase price
along with interest as specified by us from timéittee and taxes as applicable.
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8.5

8.6

8.7

8.8

8.4.1.2.1.2If you do not pay the difference in purchase prace applicable interest and taxes, we shall re-
calculate the annuity amount as at the date ofhase of annuity for the correct age and for the
modified purchase price. The original purchaseegowidl be modified in order to recover the excess
annuity amount paid along with applicable interéate will then continue to pay revised annuity to
the annuitant.

8.4.1.2.1.3If the revised purchase price is found to be lower,will recalculate the annuities based on your
correct age and the actual purchase price recdiyeds and pay the difference in the annuities
arisen out of such correction, if any, in one lusapn without any interest whatsoever..

8.4.2.1f not eligible,
8.4.2.1.We will terminate your policy. The benefits payabieder this policy shall stand cancelled, and theclgase
price paid (minus stamp duty and applicable tax@susnsum total of annuity installments made tiltedaf
cancellation) will be refunded to you or benefigiaas the case may be, without interest.

Taxation

8.5.1.You are liable to pay the applicable taxes andiror other statutory levy/ duty/ surcharge on th@dpremium, and/
or other charges (if any) as per product featuses; rate notified by the State Government or Géi@overnment of
India from time to time, as per the applicable ltaxs.

8.5.2.You may be eligible for Income Tax Benefits/ exeiops as per the applicable income tax laws in Indiaich are
subject to change from time to time. You may wvisit website for further detailsvww.shilife.co.in Please consult
your tax advisor for details.

8.5.3.All annuity payouts shall be taxable as per thevalent tax laws, however, under section 10(10DhefIncome Tax
Act 1961 (“Act”), the lump sum death proceeds asttaxable.

8.5.4.In case you are a Non Resident Indian (NRI) astperincome Tax laws, Tax Deducted at Source (TBSpex
Section 195** of the Act shall be applicable on @ity payouts, surrender proceeds and any insunpageut which is
taxable u/s 10(10D)* of the Act.
* Death proceeds are completely exempt except inafaseyman/Employer-Employee policies.
** Subject to benefit as per Double Taxation Avaida Agreement (DTAA).

Date formats
Unless otherwise stated, all dates described agdlinghe policy schedule are in dd/mm/yyyy formats

Electronic transactions
We shall accept premiums and pay benefits thromgtepproved modes including electronic transfers.

Communications
8.8.1 We will communicate to you in writing and delivésetcorrespondence by hand, post, facsimile, e-onaihy other
approved mode.
8.8.2 We will send correspondence to the mailing addyesshave provided in the proposal form or to thdrads
subsequently changed and registered by you with us.
8.8.3 You should also communicate in writing and delitrex correspondence by hand, post, facsimile, e-onahy other
approved mode.
8.8.4 Your correspondence can be addressed to any ofi&Blbranch offices or to its Central Processingtte at the
address below:
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Telephone No.: + 91 - 22 - 6645 6785

E-mail: info@sbilife.co.in
8.8.5 It is important that you keep us informed of yohange in address and any other communication detail
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9  Complaints

9.1 Grievance redressal procedure
9.1.1.1f you have any query, complaint or grievance, ymay approach any of our offices.
9.1.2.You can also call us on our toll-free number: 126@ 9090

9.1.3.1f you are not satisfied with our decision or hanat received any response within 10 business daysmay write to us

at:
Head — Client Relationship,
SBI Life Insurance Company Limited
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706

Telephone No.: +91 - 22 — 6645 6785 | E-niafb @sbilife.co.in

9.1.4.In case you are not satisfied with our decision tedissue pertains to Rule 13 of Insurance OmbadsRules, 2017 ,
you may approach the Insurance Ombudsman. You eke e complaint to the Ombudsman as per provisgof

the said rules. The relevant provisions have beemtioned in the section “Relevant Statutes”.

9.1.5.The address of the Insurance Ombudsman and themhtiOmbudsman Rules, 2017 , are, available owe¢hsite of
IRDAI, http://www.irdai.gov.in and in our websitéttp://www. sbilife.co.in The address of the ombudsman at

Mumbai is:
Office of the Insurance Ombudsman
3 Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W), Mumbai — 400 054.
Telephone No.: +91 — 22 — 2610 6552 / 2610 6960
Fax No. : +91 — 22 — 2610 6052
E-mail : bimalokpal.mumbai@ecoi.co.in
9.1.6.We have also enclosed a list of addresses of insarambudsmen.

9.1.7.If you are not satisfied with the response or dbreceive a response from us within 15 days, yoy amproach the
Grievance Cell of the Insurance Regulatory and @reent Authority of India (IRDAI) on the followingontact

details:
IRDAI Grievance Call Centre (IGCA)OLL FREE NO: 155255
Email ID: complaints@irda.gov.in
You can also register your complaint onlinéntip://www.igms.irda.gov.in/
Address for communication for complaints by paper:
Consumer Affairs Department
Insurance Regulatory and Development Authoritynofid
SY No 115/1, Financial district, Nanakramguda, Glagwvli
Hyderabad — 500 032
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10 Relevant Statutes

10.1 Governing laws and jurisdiction

This policy contract shall be governed by IndiamvkaAny dispute that may arise in connection witis shall be subject to
the jurisdiction of the competent Courts of IndiNIOY.

10.2 Section 41 of the Insurance Act 1938 as amended fnatime to time
(1) No person shall allow or offer to allow, ethdirectly or indirectly, as an inducement to aeyson to take or renew or
continue an insurance in respect of any kind &f midating to lives or property in India, any redbaf the whole or part of the
commission payable or any rebate of the premiunwsehon the policy, nor shall any person taking outenewing or
continuing a policy accept any rebate, except sebhte as may be allowed in accordance with théghea prospectuses or
tables of the insurer.

(2) Any person making default in complying wittetprovisions of this section shall be liable fqremalty which may extend
to ten lakh rupees

10.3 Section 45 of the Insurance Act 1938 as amended fnatime to time
[For the simplified version of the provisions ofcien 45 please refer Annexure — II]

10.4 Rule 13 of Ombudsman Rules, 2017

1.

Form 543

The Ombudsman may receive and consider complairdsputes relating to:

a)delay in settlement of claims, beyond the time #jgektin the regulations, framed under the InsueaRegulatory and
Development Authority of India Act, 1999;

b)any partial or total repudiation of claims by tife insurer, General insurer or the health insurer;

c)disputes over premium paid or payable in term&sidiiance policy;

d) misrepresentation of policy terms and conditionargt time in the policy document or policy contract

e)legal construction of insurance policies in sodarthe dispute relates to claim;

f) policy servicing related grievances against insueard their agents and intermediaries;

g)issuance of life insurance policy, general insueapalicy including health insurance policy whichnist inconformity
with the proposal form submitted by the proposer;

h)non-issuance of insurance policy after receipt mpum in life insurance and general insuranceuihicly health
insurance; and

i) any other matter resulting from the violation obwyisions of the Insurance Act, 1938 or the regafaicirculars,
guidelines or instructions issued by the IRDAI frtime to time or the terms and conditions of thégyacontract, in
so far as they relate to issues mentioned at da@ageo (f) .

2. The Ombudsman shall act as counsellor and medielimting to matters specified in sub-rule (1) pded there
is written consent of the parties to the dispute.

3. The Ombudsman shall be precluded from handlingraaiter if he is an interested party or having donff
interest.

4. The Central Government or as the case may be,RB&AIl may, at any time refer any complaint or disput
relating to insurance matters specified in sub-idlg to the Insurance Ombudsman and such comptaint
dispute shall be entertained by the Insurance Osthad and be dealt with as if it is a complaint madder
Rule 14.

Page 21 of 27



Part G SBI Life — Annuity Plus Policy bement (UIN:111N083V08)

10.5 Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an insonray, himself or through his legal heirs, nomine@assignee, make a
complaint in writing to the Insurance Ombudsmarhimitwhose territorial jurisdiction the branch oficé of the insurer
complained against or the residential addressamepbf residence of the complainant is located.

(2) The complaint shall be in writing, duly signbg the complainant or through his legal heirs, m@a or assignee and
shall state clearly the name and address of thelkedmant, the name of the branch or office of the&urer against whom
the complaint is made, the facts giving rise to ptaimt, supported by documents, the nature andnextethe loss
caused to the complainant and the relief sougin fitte Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie usles

a) The complainant makes a written representatiohd@drisurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withipesiod of one month after the insurer received his
representation; or
c. the complainant is not satisfied with the replyagito him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnéation is received; or
b. after receipt of decision of the insurer which @ to the satisfaction of the complainant;
c. after expiry of a period of one month from the datesending the written representation to the iesifrthe
insurer named fails to furnish reply to the compdaut
(4) The Ombudsman shall be empowered to condone thg thesuch cases as he may consider necessanycalfteg for
objections of the insurer against the proposed aoation and after recording reasons for condortiregdelay and in
case the delay is condoned, the date of condonafidelay shall be deemed to be the date of fibhghe complaint,
for further proceedings under these rules.
(5) No complaint before the Insurance Ombudsman skeath&intainable on the same subject matter on witobeedings
are pending before or disposed of by any courbasamer forum or arbitrator.

i

List of
Ombudsman_02.04.1

10.6 Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ Interestggulation, 2017 for protection of interests of pfodicyholders. The provisions of
these regulations will be applicable as amendem time to time.

We request you to read this policy booklet alonthvie policy schedule. If you find any errors,gde return the policy for effecting
corrections.

*% * *%k%k * *% * *% * *%k%k * * *% * *k%k * *% * *% * * *kkkkk
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Annexure-|

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaccordance with Section 39 of the Insurance 2238 as amended by Insurance
Laws (Amendment) Act, 2015. The extant provisionthis regard are as follows:

1.

10.

11.

12.

13.

14.

15.

The policyholder of a life insurance on his owe [ihay nominate a person or persons to whom moroeyesi by the policy
shall be paid in the event of his death.

Where the nominee is a minor, the policyholder myayoint any person to receive the money securetebgolicy in the
event of policyholder’s death during the minorifitloe nominee. The manner of appointment to bedaidn by the insurer.

Nomination can be made at any time before the ntwpinifrthe policy.

Nomination may be incorporated in the text of tbéqy itself or may be endorsed on the policy cominated to the insurer
and can be registered by the insurer in the reaeidting to the policy.

Nomination can be cancelled or changed at any biefere policy matures, by an endorsement or aduthdorsement or a
will as the case may be.

A notice in writing of Change or Cancellation ofmimation must be delivered to the insurer for theurer to be liable to such
nominee. Otherwise, insurer will not be liable h@nafide payment is made to the person nameckitettt of the policy or in
the registered records of the insurer.

Fee to be paid to the insurer for registering clkamgcancellation of a nomination can be specifigthe Authority through
Regulations.

On receipt of notice with fee, the insurer shouldng a written acknowledgement to the policyholofenaving registered a
nomination or cancellation or change thereof.

A transfer or assignment made in accordance withi®&e38 shall automatically cancel the nominatowept in case of
assignment to the insurer or other transferee sigase for purpose of loan or against securityordgassignment after
repayment. In such case, the nomination will notcgacelled to the extent of insurer’s or transf&r®r assignee’s interest in
the policy. The nomination will get revived on rgpzent of the loan.

The right of any creditor to be paid out of theqaeds of any policy of life insurance shall notfffected by the nomination.

In case of nomination by policyholder whose lifénisured, if the nominees die before the policybolthe proceeds are
payable to policyholder or his heirs or legal regergtatives or holder of succession certificate.

In case nominee(s) survive the person whose lifesisred, the amount secured by the policy shafidié to such survivor(s).

Where the policyholder whose life is insured nortésais
a. parents or
b. spouse or
c. children or
d. spouse and children
e. orany of them

the nominees are beneficially entitled to the am@aryable by the insurer to the policyholder uniegsproved that
policyholder could not have conferred such benaffitiile on the nominee having regard to the natditas title.

If nominee(s) die after the policyholder but befbre share of the amount secured under the pdipgid, the share of the
expired nominee(s) shall be payable to the heitsgal representative of the nominee or holdemuotsssion certificate of
such nominee(s).

The provisions of sub-section 7 and 8 (13 and B¥apshall apply to all life insurance policies ovatg for payment after
the commencement of Insurance Laws (Amendment)nandie, 2014 (i.e. 26.12.2014).
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16. If policyholder dies after maturity but the procsehd benefit of the policy has not been paid no icause of his death, his
nominee(s) shall be entitled to the proceeds andfiief the policy.

17. The provisions of Section 39 are not applicablarty life insurance policy to which Section 6 of Mad Women’s Property
Act, 1874 applies or has at any time applied exodyre before or after Insurance Laws (Ordinan@d)2a nomination is
made in favour of spouse or children or spousechiidren whether or not on the face of the policg imentioned that it is
made under Section 39. Where nomination is intetdédxd made to spouse or children or spouse atdrehiunder Section 6
of MWP Act, it should be specifically mentioned e policy. In such a case only, the provisionSeétion 39 will not

apply.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only a simplified
version prepared for general information. Policy Holders are advised to refer to Original Ordinance Gazette Notification for
complete and accurate details.]
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Section 45 — Policy shall not be called in questian the ground of mis-statement after three years

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance A888, as amended by Insurance
Laws (Amendment) Act, 2015 are as follows:

1.

No Policy of Life Insurance shall be called in giiceson any ground whatsoevefter expiry of 3 yrs from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.

On the ground of fraud, a policy of Life Insuramoay be called in question within 3 years from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.

For this, the insurer should communicate in writiaghe insured or legal representative or nomoregssignees of insured, as
applicable, mentioning the ground and materialsvbith such decision is based.

Fraud means any of the following acts committednisyred or by his agent, with the intent to decéeeinsurer or to induce the
insurer to issue a life insurance policy:

a. The suggestion, as a fact of that which is not &me which the insured does not believe to be true;

b. The active concealment of a fact by the insuredrniggknowledge or belief of the fact;

c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificallglaess to be fraudulent.

Mere silence is not fraud unless, depending arunistances of the case, it is the duty of the atsor his agent keeping silence
to speak or silence is in itself equivalent to $pea

No Insurer shall repudiate a life insurance Potinythe ground of Fraud, if the Insured / beneficizan prove that the
misstatement was true to the best of his knowledhgkthere was no deliberate intention to supptesict or that such mis-
statement of or suppression of material fact athiwthe knowledge of the insurer. Onus of dispngvis upon the policyholder, if
alive, or beneficiaries.

Life insurance Policy can be called in questiothimi 3 years on the ground that any statement efippression of a fact material
to expectancy of life of the insured was incorrgatiade in the proposal or other document basishwhidicy was issued or
revived or rider issued. For this, the insurer sti@@ommunicate in writing to the insured or leggbresentative or nominee or
assignees of insured, as applicable, mentioningttiend and materials on which decision to repedia¢ policy of life insurance
is based.

In case repudiation is on ground of mis-statemadtreot on fraud, the premium collected on poliththie date of repudiation
shall be paid to the insured or legal represergaiivnominee or assignees of insured, within sopgesf 90 days from the date of
repudiation.

Fact shall not be considered material unless iahdisect bearing on the risk undertaken by tharigrs The onus is on insurer to
show that if the insurer had been aware of the fa&igl no life insurance policy would have beeméskto the insured.

The insurer can call for proof of age at any tifleei is entitled to do so and no policy shall berded to be called in question
merely because the terms of the policy are adjusteslibsequent proof of age of life insured. S, $iection will not be
applicable for questioning age or adjustment basegroof of age submitted subsequently.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only a simplified
version prepared for general information. Policy Holders are advised to refer to Original Ordinance Gazette Notification for
complete and accurate detail 9]
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Annexure |l

Section 38 - Assignment and Transfer of Insurancedhcies

Assignment or transfer of a policy should be incaidance with Section 38 of the Insurance Act, 183&mended by
Insurance Laws (Amendment) Act, 2015 dated 23.a%2The extant provisions in this regard are de\i:
01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a sepdrettrument under
notice to the Insurer.

03. The instrument of assignment should indicagefalot of transfer or assignment and the reasartbéoassignment or
transfer, antecedents of the assignee and terméiich assignment is made.

04. The assignment must be signed by the transberassignor or duly authorized agent and attdsyeat least one
witness.

05. The transfer of assignment shall not be oparats against an insurer until a notice in writrighe transfer or
assignment and either the said endorsement oumstit itself or copy there of certified to be cotrey both transferor
and transferee or their duly authorised agents haee delivered to the insurer.

06. Fee to be paid for assignment or transfer easplbcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer diddbrant a written acknowledgement of receipt dige Such notice
shall be conclusive evidence against the insurdubf receiving the notice.

08. If the insurer maintains one or more placdsusiness, such notices shall be delivered onlgeaptace where the
policy is being serviced.

09. The insurer may accept or decline to act upgrtiansfer or assignment or endorsement, if itdwdicient reasons to
believe that it is
a. not bonafide or

b. not in the interest of the policyholder or
c. hot in public interest or
d. is for the purpose of trading of the insuranckcy.

10. Before refusing to act upon endorsement, therér should record the reasons in writing and comeoate the same in
writing to Policyholder within 30 days from the daif policyholder giving a notice of transfer osigmment.

11. In case of refusal to act upon the endorsemetite Insurer, any person aggrieved by the reimsal prefer a claim to
IRDAI within 30 days of receipt of the refusal Etfrom the Insurer.

12. The priority of claims of persons intereste@minsurance policy would depend on the date dohwthe notices of
assignment or transfer is delivered to the inswbere there are more than one instruments offeans assignment, the
priority will depend on dates of delivery of suabtices. Any dispute in this regard as to prioritpsld be referred to
Authority.

13. Every assignment or transfer shall be deeméeé @bsolute assignment or transfer and the agsmrteansferee shall
be deemed to be absolute assignee or transfeiptex

a. where assignment or transfer is subject to tamdsconditions of transfer or assignment OR

b. where the transfer or assignment is made upoditton that
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I. the proceeds under the policy shall become dayatpolicyholder or nominee(s) in the event figisee or transferee
dying before the insured OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled tain a loan on policy or surrender the policy.sTiiovision will prevail
notwithstanding any law or custom having forcean¥ Which is contrary to the above position.

14. In other cases, the insurer shall, subjeanmd and conditions of assignment, recognize tresferee or assignee
named in the notice as the absolute transferessgyreee and such person

a. shall be subject to all liabilities and equitiesvhich the transferor or assignor was subjeet tihe date of transfer or
assignment and

b. may institute any proceedings in relation toghgcy

c. obtain loan under the policy or surrender thepavithout obtaining the consent of the transfespassignor or making
him a party to the proceedings

15. Any rights and remedies of an assignee orfeeges of a life insurance policy under an assigriroetransfer effected
before commencement of the Insurance Laws (Amengmet, 2015 shall not be affected by this section.

[Disclaimer: Thisisnot a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only

asimplified version prepared for general information. Policy Holders are advised to refer to Original Gazette
Notification for complete and accurate details.]
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