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WELCOME LETTER

Date:
To, Customer No.
Policy No.
Product Name :  SBI Life -
Contact Details: UIN
Dear

We welcome you to the SBI Life family and thank youyour trust in our products.

Joining SBI Life family will give you access to thest customer service and to a wide range of mtedumhich cater to most of your life insurance
needs.

Please note that you have opted for & premium payment insurance policy. The premium duedates are:
during the premium payment term.

1. For any information/ clarification, please cant#our local SBI Life service branch:
2.Your Sourcing Bank/Branch is->>and Intermediary / Agents
3. In case you have any complaint/grievance you coayact the following official for resolution:

4. We enclose the following as a part of the Pdtiogklet:
4.1 Policy Document.

4.2 First Premium Receipt.

4.3 Copy of proposal form signed by you.

4.4 Copy of KYC and other documents as follows:

Particulars Documents Received
Age Proof

Identity Proof

Address Proof

Consent & Revised Benefit lllustration
Medical Reports

5. In case of any clarification / discrepancy, edltoll free at our customer service helplii880267909@r email us at info@sbilife.co.in, also you
visit us at www.sbilife.co.in.

6. Register on ouCustomer Self Service websitetp://mypolicy.sbilife.co.in to avail various oné services available.
7. All your servicing requests should be submittegiour local SBI Life service branch as mentioabdve or nearest SBI Life branch only.

8. Please note that the digitally signed copy afrymolicy document is available on our website wshilife.co.in. This can be viewed in a secure
manner through one time password. Please visitvebsite for details.

Please check all details. Please make sure thabtley document is kept safely
“There is a waiting period of 45 days from the datef commencement during which there will be no insance cover. However, this Policy
will only cover death due to accident during the witing period of 45 days from the date of commencem of risk.

In case of Death of the Life assured other than dut accident during the waiting period of 45 daysan amount equal to 100% of all
premiums received excluding taxes, if any, shall beaid and the sum assured shall not be paid and themntract will terminate.”

Free Look Option
You can review the terms and conditions of thegyplivithin 15 days for policies sourced through amannel other than Distance Mode and

electronic policies and within 30 days for electoopolicies and policies sourced through Distanced®] from the date of receipt of the policy
document and if you disagree with any of those $eamd conditions, you have the option to returmpibleey to the company for cancellation, stating
the reasons for your objection.
Your request for cancellation of the policy undee free look option must reach our SBI Life Offieghin a period of 15 days or 30 days, as|the
case may be, as mentioned above. Premiums paidwyil be refunded after deducting proportionagk premium for the period of cover gnd

expenses incurred by the Company on medical exaimmaf the proposer and stamp duty charges.
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We always look forward to be your preferred Lifsunance Company for all your Life Insurance needs.

Yours truly,

Note: The translated version of this letter in theregional language is printed overleaf for your congnience. However, should there be any
ambiguity or conflict between these two versionshe English version shall prevail.
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Welcome Letter — Regional Language

Form 566 Pag8 of 39 Policy Number




PART A SBI Life —Saral Jeevan Bima Policy Document (UINILN128V0)
An Individual Non-Linked Non-Participating Life lnsance Pure Risk Premium Product

First Premium Receipt
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SBI Life —Saral Jeevan Bima Policy Document (UIN1N128V0)

KEY FEATURES DOCUMENT

Congratulations on your purchase. SBI Life — Saralleevan Bima (UIN: 111N128V01), an Individual Non-tiked, Non-
Participating Life Insurance Pure Risk Premium Product, offers you

1 Aim of policy

SBI Life — Saral Jeevan Bima is an Individual Natkéd, Non-Participating Life Insurance Pure

Risk Premium Product. It is a standard, individieam life insurance product, with simple
features and standard terms and conditions amdgsted towards the customer who finds it

difficult to select the right product among the qdex products available in the market and who

would like to choose a simple life insurance prdduigile making an informed choice.

2 Benefits of the policy

Death Benefit:

There is a waiting period of 45 days from the datef commencement of the policy during
which there will be no insurance cover.
However, On death of the Life Assured due to Accide during the Waiting Period and
provided the Policy is in force and if the claisnfound admissible, the Death Benefit amount
is payable as a lump sum and the Death Benefiteiths under:
In case of Accidental Death for regular premium or limited premium paymentipg
death benefit will be equal t&&tim Assured on Death’which is the highest of:
a) 10 times of Annualized Premium, or
b) 105% of all premiums paid as on the date of demth,
c) Absolute amount assured to be paid on death.
In case of Accidental Death for single premium policy, death benefit will legual to
“Sum Assured on Death"which is the higher of:
a) 125% of Single premium or
b) Absolute amount assured to be paid on death.

On death of the Life Assuredother than due to accident during the Waiting peria of 45
daysand provided the Policy is in force:

An Individual Non-Linked Non-Patrticipating Life Insance Pure Risk Premium Product

Death Benefit is limited to refund of 100% of Bltemiums paid excluding taxes, if any

and the Sum Assured on death shall not be paid.

On death of the Life Assured after the expiry of Wiing Period but before the
Stipulated date of maturity and provided the Policy is in force and if the wlais found
admissible, the Death Benefit amount will be pagats a lump sum and will be computed
as under:
For Regular premium or Limited premium payment @gliSum Assured on Death” will
be payablewhich is the highest of:
a) 10 times of annualized premium; or
b) 105% of all the premiums paid as on the date oftgea
c) Absolute amount assured to be paid on death.
For Single premium policy;Sum Assured on Death” will be payable,which is the
higher of:
a) 125% of Single Premium or
b) Absolute amount assured to be paid on death.

Annualized premium is the total amount of premiuayable in a policy year excluding taxe
underwriting extra premiums and loadings for mqut@imiums, if any.

Premiums as referred above shall not include amyaemount chargeable under the policy
due to underwriting decision, if any.

Absolute amount assured to be paid on death shahkamount equal to Basic Sum Assured
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Maturity Benefit: No maturity benefit shall be payable under thdéicygp on the Life assured
surviving the stipulated Date of maturity.

Policy Cancellation Value | For Regular Premium: No policy cancellation value is payable

For Single Premium Policies:The Policy Cancellation Value acquires immediatdter receipt
of Single Premium and is calculated as:

70% *Single Premiuf paid * (Unexpired Policy Term/Original Policy Ty

For Limited Premium Payment Policies The Policy Cancellation Value acquires if at teag
(2) consecutive full year’'s premiums are paid andaiculated as:

70% *Total Premiunds paid * (Unexpired Policy Term/Original Policy Tey

" Inclusive of extra premium, if any

Paid Up Value Not Available
Loans on the Policy Not Available
Exclusions Waiting period:

There is a waiting period of 45 days from the datef commencement of the policy during
which there will be no life cover.

However, This Policy will only cover death due txi@ent during the waiting period of 45 days
from the date of commencement of risk.
In case of Death of the Life assured other than tduaccident during the waiting period, &n
amount equal to 100% of all premiums received alply taxes, if any, shall be paid and the sum
assured shall not be paid.

Suicide: Under Regular/Limited Premium Policy: This policy shall be voidf the Life Assured
commits suicide at any time within 12 months frdma tlate of commencement of risk, provided
the policy is inforce or within 12 months from tlkdate of revival and the Company will npt
entertain any claim except for 80% of the premiyai (excluding any extra amount if charged
under the policy due to underwriting decisions smes, if any) till the date of death.

Under single Premium Policy:This policy shall be void if the Life assured consrsuicide
at any time within 12 months from the date of caangement of risk and the Company will
not entertain any claim except that the Companireflnd only 90 % of the Single Premium
paid excluding any extra amount if charged underblicy due to underwriting decisions, if
any.

After paying the benefit as applicable, the poliglf be terminated.

Grace period A grace period of 30 days from the premium due ddtere the mode of payment of Premium i
yearly or half yearly and 15 days in case of mantisl allowed for the payment of each renewg
Premium. If the premium is not paid before the expf the days of grace, the Policy lapses.

- wn

If the death of the Life Assured occurs within tirace period but before the payment of the
premium then due, the policy will still be validdathe benefits if any, shall be paid after
deductions of the said unpaid premium as also &henlbe premium(s), if any, falling due from
the date of death and before the next policy amsarg, provided the claim is found admissible
and payable.

Revival If the Policy has lapsed due to nonpayment of deenpum within the days of grace, it may be
revived during the life time of the Life Assuredjtilwithin the Revival Period of five consecutive
years from the date of the first unpaid premium befibre the Date of Maturity, whichever is
earlier.

In case of revival of policy, the waiting periocaiimot be applicable

Free look provision The Policyholder has a free look period of 15 d@&@sdays in case of electronic policies and
policies obtained through distance mode) from thie @f receipt of the policy document, to

review the terms and conditions of the policy artbre the policyholder disagrees to any of thpse
terms and conditions, the policy holder has théoopb return the policy to the Company for
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cancellation, stating the reasons, in writing,Hi objection, then the policyholder shall be
entitled to a refund of the premium paid subjedh® deduction of a proportionate risk premiur
for the period of cover and expenses incurred bydGbmpany on medical examination of the
proposer and stamp duty charges.

A request received by the Company for free lookcedlation of the policy shall be processed a
premium refunded within 15 days of receipt of thguest, as stated above.

10 Tax

Payable -The amount of applicable taxes as per the pregpitites, shall be payable by the
policyholder on premiums including extra amountctiarged under the policy due to
underwriting decisions, which shall be collectegesately over and above in addition to the
premiums payable by the policyholder.

Benefit - The tax benefits, if any, would be as per the piegpprovisions of the tax laws i
India. The Policyholder or the beneficairies shualliable for compliance with applicable t
provisions

11 Claim

Details are mentioned in the Policy Document ortacinthe Company or your advisor or ba
branch, for further details

Note: This document contains brief information abot the key features of the Product. The same shallot be construed as
terms and conditions of the Policy or part thereof For detailed terms and conditions governing the Hy, please read all
parts of the Policy document. In case of any conéli between the information given in the Key Feature document and the
terms and conditions of the policy, the terms andanditions of the Policy document shall prevail.
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Wilh Us_ You're Sure

SBI Life Insurance Company Limited
Registration Number: 111 Regulated by IRDAI

SBI LIFE — SARAL JEEVAN BIMA

PoLIcY DOCUMENT UIN: 111N128V01
(AN INDIVIDUAL NON-LINKED NON-PARTICIPATING LIFE

INSURANCE PURE RISK PREMIUM PRODUCT

Registered & Corporate Office: SBI Life Insurar@e. Ltd, “Natraj”, M.V. Road & Western Express Higay
Junction, Andheri (East), Mumbai - 400 069.

Website:.www.sbilife.co.if Email:info@sbilife.co.in| CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm
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Policy Preamble

Welcome to youiSBI Life — Saral Jeevan Bimagpolicy and thank you for preferrin§BI Life Insurance
Company Limited to provide you with insurance solutions. The Ulidtéed by IRDAI for this product is$
111N128V01. SBI Life — Saral Jeevan Bima is alderred to as Saral Jeevan Bima in the policy dogumg¢

1%

The information you have given in your proposahipryour personal statement together with any médica
reports and other documents and declarations stdahbly you form part of this contract of insuramaéh
us. Your policy document, comprising this policyhedule along with the policy booklet and gny
endorsements, is evidence of the contract. Youldhread these carefully to make sure that you atisfeed
with the terms and conditions of the policy. Pleksep these in a safe place.

We request you to read the entire Policy Documé#ényou find any errors, please return your Policy
Document for effecting corrections.

SBI Life — Saral Jeevan Bima provides an excellent packédiée insurance solution. In return for your
premiums we will provide benefits as describedhia following pages of the policy document. The Hi¢sé
available under this policy are subject to the paytof future premiums as and when due.

A} %4

Your Policy is an Individual, non-linked, non-parfiating, life insurance pure risk premium product.

—

The benefits will be paid to the person(s) entiigdset out in the policy document, if such beséfive beet
found to be payable and subject to the title ofpesons claiming the payments.

Please communicate any change in your mailing addoe any other communication details as soon as
possible.

If you require further information, please contastor the Intermediary/ Agent mentioned below

Intermediary/ Agent Details: <<Name>><<Code>>
<<Mobile number or landline number if mobile is reailable>>
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Policy Document

Policy Number

2. Proposal Number

3. Proposal Date

4. Customer ID

Personal information

Name of the Life Assured
6. Date of Birth
7. Age at entry

8. Gender

9. Mailing Address

10. Telephone Number with STD Code

11. Mobile Number

12. E-Mail ID of the policyholder

Nomination

Gender Relationship with the % of share

13. Name of the Nominee(s) Life assured Age
14. Name of the Appointee(s) Gender Reﬁg?nr}ﬁzgj with Age

Important dates

15. Date of commencement of policy / risk
16. End of Waiting period

17. Policy anniversary date

18. Premium due dates

19. Due Date of Last Premium
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| 20. Date of maturity | |

Basic policy information

21. Basic Sum Assured (Rs.)

22. Policy Term (years)

23. Premium Payment Term (years)

24. Premium frequency

Basic Policy Benefit

Sum Polic Premium| Installment Due Date
Benefit y Paying | Premium | Applicable Date of
Assured | Term of Last .
Term (Rs.) Taxes (Rs. . maturity
(Rs.) (Years) Premium
(Years)
Base Policy

Total Installment
Premium,
excluding
applicable taxes
(Rs.)

Applicable Taxes

Applicable rate of
Tax*

Total Installment
Premium
including taxes

*includes Applicable Taxes and/or any other statutory levy/ duty/ surcharge, at the rate notified by the Central
Government/ State Government / Union Territories of India from time to time, as per the provisions of the prevalent tax
laws.
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<< To be printed only when the policyholder is staff member
We will award the following discount to you on your premium. >>

Discount applicable as a percentage of tabular premium (applicable across policy
term)

<<X %>>

Signed for and on behalf &Bl Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs<<....>> (Rupees...... only) paid Vigdter of Authorisation no. <<...... >> dated
<<...... >> jssued by Pradhan Mudrank Karyalay.

<< Digital Signature >>

(Signature)

Proper Officer

We request you to read this policy schedule aloit the policy booklet. If you find any errors, pke
return your policy document for effecting correao

kkkkkkkkkkkkkkkkkhkkhkkkhkkhkkkkkkkkkkkkhkkhkkikx E n d Of P 0 I | Cy SCh ed u I e kkkkkkkkkkkkkkkkkkkkkkkk
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Policy Booklet

Table of Contents
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PART B

This is your policy booklet containing the varidesms and conditions governing your policy. Thisiggobooklet should be read in
conjunction with the policy schedule and otherteladocuments of your policy.
If you find any errors, please return the policyriediately for effecting corrections.

2 Definitions

These definitions apply throughout your policy deent. The definitions are listed alphabetically.

Expressions

Meanings

is the age of the Life Assured on the last birthdayhe time of commencement of t

ne

y

pf

Ry
or

ne

he

as

1. Age .
policy.
> Annualized Premium is the_ total amount _of premium payableiln a p_oye;ar excluding taxes, underwriting extra
premiums and loadings for modal premiums, if any.
is the person to whom the proceeds/benefits seaumddr the Policy are payable if tk
3. Appointee benefit becomes payable to the nominee and nom@eeinor as on the date of clai
payment.
4. Assignee is the person to whom the rights and benefits utiteipolicy are transferred by virtue
an Assignment.
5 Assignment is the process of transferring the rights and bened an “Assignee,” in accordance wi
' 9 the provisions of Section 38 of Insurance Act, 1288amended from time to time.
6. Assignor means the person who transfers the rigttse life insurance policy to the Assignee.
7. Base Policy is that part of the Policy referring to basic bénébenefits referred to in this Polig
Document)
8. Basic Sum assured means the amount specified in the Schedule as dptetie Policyholder at the time
taking the policy
means the person who is entitled to receive benefiter this Policy. The Beneficiary m
9. Beneficiary/Claimant be Life Assured or Policyholder or his AssigneeNmminees or proved Executors
Administrators or other Legal Representatives actse may be.
. . means the day on which the offices of the Compamnyain open for transactions with t
10. Business Day or Work{gigday, public at the place where the concerned transaiitmbe carried out.
11. Company or Corporation Means SBI Life Insurance IGd.
12. Date of commencement of policy is the start dathisfPolicy.
13. Date of commencement of risk is the date on wh|c_h the Company accepts the oisinfurance (cover) as evidenced in
schedule of the policy.
14. Date of issuance of policy means the date as spedif the policy schedule.
15. Date of Maturity means the date specified in thieeBlale on which the Policy Term is completed.
means the benefit, agreed at the commencementafathtract, and means the amount
16. Death Benefit specified in the policy bond and is payable on ldedtLife Assured as per the terms and
conditions of the policy.
. is the form to be filled by policyholder/claimamt tlaim the death benefit/refund under the
17. Discharge Form policy
18. Due date This is applicable in case of Regular Premium /itéch Premium payment.
) It means a fixed date on which the policy premigrdue and payable by the policyholde
means conditions attached/ affixed to this Poliogorporating any amendments
19. Endorsement e .
modifications agreed to or issued by the Company.
20. Free-look period is the period of 15 days (30 déiythe Policy is an electronic policy or is purchds
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Expressions

Meanings

through Distance Marketing where distance marketingans through any means

communication other than in person) from the ddtesoeipt of the Policy Document b
the Policyholder to review the terms and conditiorfs this policy and where th
Policyholder disagrees to any of those terms amditions, he/ she has the option to ret
this policy as detailed in section 6.2 of Partflhis Policy Document.

D

urn

21.

Grace period

is the time granted by the insurer from the due dat the payment of premium, witho

any penalty/ late fee, during which time the polisyconsidered to be in force with the

insurance cover without any interruption as pernénms of the policy.

Uit

22.

In force Policy

means a policy in which all the due premiums hagenbpaid and the premiums are
outstanding.

not

nd

23. IRDAI/ Authority means Insurance Regulatory and Blepment Authority of India.

24, Lapse Lapse is the status of the Policy when due prenigunot paid within the grace period al
- -ap the benefits under the Policy will cease from thtedf such unpaid premium.

25. Life assured is the person on whose life the Brsce cover has been accepted.

26.

Material Information

is the information already known to the Life Assiirat the time of applying for Lifg
Insurance, which has a bearing on underwritingk Bssessment of the proposal /Po
submitted.

D

icy

is the process of nominating a person(s) in acemrelavith provisions of Section 39 of the

27. Nomination Insurance Act, 1938 as amended from time to time.
28. Nominee (s) means the person(s) nominated by the Policyholdeo (s also the Life Assured) under

) this Policy who is(are) authorised to receive tlane benefit payable under this Policy.
29. Non-participating means the Policy is not eligible for share of grafepending upon the Company

experience and the policy shall not earn any bonus.

S

30.

Policy anniversary

means one year from the date of commencement ¢fdhey and the same date falling
each year thereatfter, till the date of maturity.

31.

Policy Cancellation

means complete withdrawal or termination of therengolicy before the stipulated date @
maturity.

—h

32.

Policy Cancellation Value

means an amount, if any, that becomes payablesi @iacancellation in accordance with
the terms and conditions of this policy.

means this document along with endorsements, if &sped by the Company whig

le,

33. Policy/ Policy document evidences the contract of Insurance between thieyholder and the Company.
34. Policy Holder is the legal owner of this policy
35. Policy Term is the period, in years, as chosen by the poligdmoland mentioned in the Schedy
) commencing from the Date of commencement of pdbicthe date of Maturity.
36. Poli is the period between two consecutive policy amsiages. This period includes the fi
. Policy year d ; )
ay and excludes the next policy anniversary day.
is the contractual amount payable by the Policyéo#d specified times periodically as
mentioned in the schedule of this Policy Documergdcure the benefits under the policy.
37. Premium The premium payable will be “Total Single / Instaim Premium” which includes single
instalment Premium for Base Policy. The term ‘Frem used anywhere in this Policy
Document does not include any taxes which are paysparately.
38. Premium paying term means the period, in yearsndwrhich premium is payable.

39.

Proof of continued insurability

is the information that may be sought from the @gdiblder to decide revival of the polic

y.

This includes Form of declaration of Good Healthedital Reports, Special Reports and

any such document as may be called for by the Compa accordance with the Boar

Approved Underwriting Policy of the Company.

40.

Proposer

is a person who proposes the life inserpraposal.

41.

Revival of a policy

means restoration of a lapsed policy which wasadisoued due to the non-payment

premium, by the insurer with all the benefits men&d in the policy document, upon t
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Expressions

Meanings

receipt of all the premiums due and other chargtsflee, if any, as per the terms g
conditions of the policy, upon being satisfied @$he continued insurability of the insure
policyholder on the basis of the information, doeumts and reports furnished by t
policyholder, in accordance with the then existBaprd Approved Underwriting Policy @
the Company.

nd
d/
he
f

42.

Revival period

means the period of five consecutive years fromdie date of first unpaid premium or
is allowed under applicable Product Regulationsinduwhich period the policyholder i
entitled to revive the policy which was discontidwdue to the non-payment of premium.

as

(2]

43. Schedule is the part of policy document that gihesspecific details of your policy.
is the life insurance cover opted by the Propordrisithe absolute amount of benefit
which is guaranteed to become payable on deatiedife assured, if the claims is found
44. Sum Assured on Death

admissible and payable, in accordance with thedema conditions of the policy, as
mentioned in section 3.1 of Part C of this Poliycument.

45.

Surrender

means complete withdrawal / terminaticthe entire policy before maturity.

46.

Surrender Value

means an amount, if any, that becomes payablesm afsurrender in accordance with f‘he

terms and conditions of this policy.

47.

Underwriting

is the term used to describe the process of asgedsk and ensuring that the cost of the

cover is proportionate to the risks faced by thelividual concerned. Based d
underwriting, a decision on acceptance or rejectbrtover as well as applicability ¢
suitable premium or modified terms, if any, is take

-+ 5

48. UIN means the Unique Identification Number allottedhis plan by the IRDAI.
means a period of 45 (forty five) days from thedat Commencement of Risk during
49. Waiting Period which death due to any reason other than due idemcshall not be covered. In case of

revival of Policy, the Waiting period shall not applicable.

The above definitions are provided only for thegmse of proper comprehension of the terms & phrased in the policy document.
The actual benefits under the policy are payabietistas per the terms and conditions of the potaly.

3 Abbreviations

Abbreviation | Stands for

IRDAI Insurance Regulatory and Development Authoait India
Rs. Indian Rupees
UIN Unique Identification Number (allotted by IRDAdr this product)

These abbreviations

Form 566

Pagé9 of 39 Policy Number

the meanings assigned tbem t elsewhere in the policy booklet.



PART C SBI Life —Saral Jeevan Bima Policy Document (UIN1K128V0)
An Individual Non-Linked Non-Participating Life lnsance Pure Risk Premium Product

4  Benefits

The following are the benefits under the policy:

4.1 Death Benefit

4.1.1 On death of the Life Assured during the Waiting Peod of 45 days and provided the Policy is in force drtle
claim is found admissible and payable, the DeatheBieamount will be payable as a lump sum andaim®unt
will be:
4.1.1.1 In case of Accidental Deathfor regular premium or limited premium paymentipg the amount payable
shall be equal toSum Assured on Death*which is the highest of:

a) 10 times of Annualized Premium, or
b) 105% of all premiums paid as on the date of death,
C) Absolute amount assured to be paid on death.

4.1.1.2 In case of Accidental Deathfor single premium policy, the amount payablelldba equal to Sum Assured
on Death” which is the higher of:
a) 125% of Single premium or
b) Absolute amount assured to be paid on death.
4.1.1.3 On death of the Life Assuredother than due to accident during the Waiting Peria, and provided the
Policy is in force, the Death Benefit amount pagaht a lump sum is as follows: Death Benefit isabtmi
100% of all Premiums paid excluding taxes, if angl ghe Sum Assured on death shall not be paid.

4.1.2 On death of the Life Assured after the expiry of Witing Period but before the Stipulated date of maturity and
provided the Policy is in force and if the claimfaaind admissible and payable, the Death Benefdawarmwill be
payable as a lump sum which is:

4.1.2.1 For Regular premium or Limited premium payment pglithe amount payable will B&um Assured on
Death” which is the highest of:

a) 10 times of annualized premium; or
b) 105% of all the premiums paid as on the date offqen
C) Absolute amount assured to be paid on death.
4.1.2.2 For Single premium policy, the amount payable b@I'Sum Assured on Death”which is the higher of:
a) 125% of Single Premium or
b) Absolute amount assured to be paid on death.

4.1.3 Premiums referred above shall not include any eamrunt chargeable under the policy due to undeéngri
decision, if any.

4.1.4 Absolute amount assured to be paid on death shalhbamount equal to Basic Sum Assured which igiored in
the policy schedule

4.2  Survival Benefit

4.2.1 Your policy does not have any survival benefit.

4.3  Maturity Benefit

4.3.1 No maturity benefit shall be payable on the Lifeuwed surviving the stipulated Date of maturity.
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5 Payment of Premiums

5.1 This is applicable for Regular & Limited premiumypaent policies only.

5.2  The policyholder has to pay the premiums on or teefbe due dates, as specified in the scheduleiopblicy document
along with the applicable taxes if any.

5.3 In case of death of Life Assured under an in-fggokicy wherein all the premiums due till the dafedeath have been paid
and where the mode of payment of premium is othan tyearly, balance premium(s), if any, falling du@m the date of
death and before the next policy anniversary sfmtleducted from the claim amount

5.4 The company does not have any obligation to issumtiae that premium is due or for the amount ihatue.

5.5 Installment premium and premium due dates arelgleagntioned in the policy schedule.

6 Grace Period

6.1 Thisis applicable for Regular & Limited premiumypaent policies only.

6.2 A grace period of 30 days from the premium due dditere the mode of payment of Premium is yearlyadf yearly and a
grace period of 15 days in case of monthly, isvedld for the payment of each renewal Premium. Ifgremium is not
paid before the expiry of the days of grace, thicl? tapses.

6.3 If the death of the Life Assured occurs within tirace period but before the payment of the prenthen due, the policy

will still be valid and the benefits shall be paifier deductions of the said unpaid premium as thlsdalance premium(s),
if any, falling due from the date of death and befihe next policy anniversary, provided the clésrfound admissible and
payable.
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7 Conditions related to Servicing Aspects

7.1

7.2

7.3

Proof of age

7.1.1
7.1.2

7.1.3

7.1.4

The premiums under the Policy are calculated bagsetie age of the Life Assured as declared in thpdsal.

If the Age of the life assured has been misstatedl ihthe correct Age of the Life Assured makes e
Assured ineligible for this Policy, the Company n@dfer a suitable plan as per the then existingemwdting
norms. If the life assured does not wish to opttifer alternative plan or if it is not possible fbe Company to
grant any other plan, then the Policy shall be eld and the premiums paid shall be refunded withterest,
subject to deduction of stamp duty paid and theé cbsnedicals, if any. The Policy will terminate ¢ime said
payment.

If the correct Age of the Life Assured makes thdelLAssured eligible for this Policy, revised Premiu
depending upon the Correct Age will be payablefddince of premium from inception will be collectetith
interest, if age declared is higher and excess ipramollected will be refunded without interestaife is found
to be lower. If the Life Assured does not pay tiféecence of premium, then the Policy shall be edied and
the premiums paid shall be refunded without interssbject to deduction of stamp duty paid andabst of
medicals, if any. The Policy will terminate on theid payment.

The provisions of Section 45 of the Insurance AB8B8 as amended from time to time shall be apgdkécab

Free-look period

7.2.1

7.2.2

7.2.3

This is an option to review the Policy followingcegpt of Policy Document. You have a free lookipeof 15
days (30 days in case of electronic policies aritips obtained through distance mode) from the ddireceipt
of the policy document, to review the terms andditions of the policy and where you disagree to ahthose
terms and conditions, you have the option to rethme policy to the Company for cancellation, stgtthe
reasons for objection, then you shall be entitted tefund of the premium paid subject only todkduction of
a proportionate risk premium for the period of aowmd expenses incurred by the Company on medical
examination of the proposer and stamp duty charges.

A request received by the Company for free lookcediation of the policy shall be processed and puemwill
be refunded within 15 days of receipt of the retjuafter deduction of applicable charges as staigel 7.2.1
above.

The Policy shall terminate on payment of this antamd all rights, benefits and interests under alcy will
stand extinguished.

Forfeiture provisions

7.3.1

7.3.2

In case of Regular Premium, if the premium hasbe#n paid in respect of this policy and any subsegu
premium be not duly paid, all the benefits shakhsm after the expiry of grace period from the dsdtdirst
unpaid premium and nothing shall be payable, aagthmiums paid till then are also not refundable
Forfeiture in Certain Other Events: In case anydiion herein contained or endorsed hereon be avetred or
in case it is found that any untrue or incorrectesnent is contained in the proposal, personaérsett,
declaration and connected documents or any mafaf@imation is withheld, then and in every sucse#his
policy shall be void and all claims to any benbfjtvirtue hereof shall be subject to the provisiohSection 45
of the Insurance Act, 1938, as amended from tortére.

7.4 Revival of lapsed Policies (Applicable for Regulaand Limited Premium policies)
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7.4.1 If the Policy has lapsed due to non-payment of gheenium within the days of grace, it may be revideding
the life time of the Life Assured, but within thee®val Period of five consecutive years from théedaf first
unpaid premium but before the Date of Maturityttescase may be, on payment of all the arrearseshipm(s)
together with interest at a rate which shall bedeined as follows:

7.4.2 Interest will be charged at a rate declared byas time to time.

7.4.3 Our current policy is based on the nominal interas¢ per annum and is 250 basis points greater tia
benchmark yield of repo rate as on 1st April ofteat the financial year and it will be compoundiog half-
yearly basis. The repo rate as on the 1st April02824.40% and hence the applicable interest mt&ihancial
Year 2020-2021 is 6.90%. Any change in the basetérmination of interest rate shall be done arfilgr prior
approval of the Authority.

7.4.4 In addition to the arrears of premium with intergsbof of continued insurability may be required fevival of
the discontinued policy. The Company, however, messe the right to accept at original terms, acogiph
modified terms or decline the revival of a discongd policy. The revival of the discontinued polghall take
effect only after the same is approved by the Caompnd is specifically communicated to the Polidyleo.
The revival will be effected subject to underwritibased on company’s board approved underwrititigypo

7.4.5 If a lapsed policy is not revived within the reviyaeriod but before the Date of Maturity, the pgliwill
automatically terminate. In case of Regular Prempuoticies, nothing shall be payable. However, isecaf
Limited Premium Payment policies, the amount asaply in case of policy cancellation, if any, shadl
refunded and the policy will terminate.

7.4.6 In case of revival of policy, the waiting periodaimot be applicable.

7.5 Surrender

7.5.1 Surrender value is not applicable under this policy
7.6  Paid-up Benefit

7.6.1 Your policy does not have any paid — up benefit.
7.7 Policy Cancellation Value

Policy Cancellation Value shall be payable:
7.7.1 upon the Policyholder applying for the same betheestipulated date of maturity in case of Singlenmium Policy; or
7.7.2 upon the Policyholder applying for the same betbeestipulated date of maturity or at the end efua period if the
policy is not revived, in case of Limited Premiumyifent Policies
7.7.3 The amount payable shall be as follows:
7.7.3.1 For Single Premium Policies: The Policy Cancellation Value acquires immediatefier receipt of Single
Premium and is calculated as follows:
70% *Single Premium paid * (Unexpired Policy Te@niginal Policy Term)
7.7.3.2 Single Premium shall be inclusive of extra premiifrany
7.7.3.3 For Limited Premium Payment Policies: The Policy Cancellation Value acquires if at leasb (2)
consecutive full year’s premiums are paid and isutated as follows:
70% *Total Premiums paid * (Unexpired Policy Termi§inal Policy Term)
7.7.3.4 Total Premiums Paid shall be inclusive of extranpitens, if any.
7.7.4 No policy cancellation value shall be payable spext ofregular premium policies

7.8 Policy Loan

7.8.1 No loan will be available against this policy

7.9 Termination of your policy
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The policy shall immediately and automatically terate on the earliest occurrence of any of thefaihg events:

7.10

7.11

7.9.1 The date on which death benefit becomes payable; or

7.9.2 The date on which refund, if applicable, is settiaccase of cancellation of policy; or
7.9.3 The date of maturity; or

79.4 On expiry of revival period, if the policy has rmen revived; or

7.9.5 on payment of free-look cancellation amount;

Suicide Exclusion

7.10.1 Under Regular/Limited Premium Policy:
7.10.1.1 This policy shall be void if the Life Assured conimbsuicide at any time within 12 months from theedaf
commencement of risk, provided the policy is inforer within 12 months from the date of revival ahé
Company will not entertain any claim except for 8@¥the premiums paid (excluding any extra amoftnt i
charged under the policy due to underwriting decisiand taxes, if any) till the date of death.
7.10.1.2 This clause shall not be applicable for a lapsdityas nothing is payable under such policies

7.10.2  Under single Premium Policy:
7.10.2.1 This policy shall be void if the Life assured consnsuicide at any time within 12 months from thatedof
commencement of risk and the Company will not eéaterany claim except refunding 90 % of the Single
Premium paid excluding any extra amount if changeder the policy due to underwriting decisionsnj.
7.10.3 After paying the benefit as applicable, the poligf be terminated.

Normal requirements for a claim

Death claim

7.11.1  The normal documents which the claimant shall stbwhile lodging the claim in case of death of thiéeL
Assured shall be claim forms, as prescribed by Gbenpany, accompanied with original policy document,
NEFT mandate from the claimant for direct creditité claim amount to the bank account, proof ¢ tproof
of death, medical treatment prior to the deatha(if), school/ college/ employer's certificate, ieieer is
applicable, to the satisfaction of the Companyhéf age is not admitted under the policy, the podafge of the
Life assured shall also be submitted.

7.11.2 In case of unnatural death or death on account @frising from an accident, the Company may calltfee
copies of First Information Report (FIR), Panchnaand Post Mortem report. The Company may aldofaal
additional documents as may be required by them.

7.11.3 Within 90 days from the date of death, intimatiohdeath along with death certificate must be nedifin
writing to the office of the Company where the pylis serviced. However, delay in intimation of tpenuine
claim by the claimant, may be condoned by the Camppan merit, and where delay is proved to be Far t
reasons beyond his/her control

7.11.4 The nominee or the legal heir should inform thetlled the Life assured in writing, stating at letts policy
number, cause of death and date of death.

7.11.5 We will pay the claim, if found admissible
7.11.5.1 to the assignee, if the policy is assigned.
7.11.5.2 If the policy is not assigned, we will pay the ofaio

a) the nominee, if the nominee is not a minor
b) the appointee, if the nominee is a minor
c) your legal heir, if nomination is not valid

7.11.6 We may ask for additional information related te thaim.

7.11.7  You can claim death benefit only once under théspl

7.11.8 If there is any dispute about the title under tlodicy, the benefits shall be paid only to the lebair/s as
certified by a court of competent jurisdiction
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8 Charges

Not Applicable
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9 Other Terms and Conditions

9.1

9.2

Assignment

Assignment is allowed under this plan as per sec3® of the Insurance Act, 1938, as amended frome to time. The
current provisions of Section 38 are contained mméxure-1 of this Policy Document. The notice fesignment should be
submitted for registration to the office of the qmany, where the policy is serviced.

Nomination

Nomination by the holder of a policy of life assuca on his/her own life is allowed as per Secti®roBthe Insurance Act,
1938, as amended from time to time. The currenvipiins of Section 39 are contained in Annexuref2hes Policy

Document. The notice for nomination or change ahimation should be submitted for registration te tffice of the
company, where the policy is serviced. In regis@rnomination, the company does not accept anyoredpility or

express any opinion as to its validity or legakeff

9.3 Section 45 of the Insurance Act 1938

9.3.1The provisions of Section 45 of the Insurance A288, as amended from time to time, shall be apiplécalhe
current provisions are contained in Annexure-hef policy document.

9.4 Tax

9.5

9.4.1Statutory Taxes, if any, imposed on such insurgtaes by the Government of India or any other dartginal tax
Authority of India shall be as per the Tax laws #mgl rate of tax as applicable from time to time.

9.4.2The amount of applicable taxes as per the pregpitates, shall be payable by the policyholder oampums
including extra amount if charged under the policye to underwriting decisions, which shall be aribe separately
over and above in addition to the premiums paybplthe policyholder.

9.4.3The amount of tax paid shall not be consideredtfercalculation of benefits payable under the plan.

9.4.4The tax benefits, if any, would be as per the pitenpprovisions of the tax laws in India. The Rgholder or the
nominee shall be liable for compliance of applieataix provisions

Non — disclosure

9.5.1 We have issued your policy based on your statemenytsur proposal form, personal statement, medeabrts
and any other documents that are submitted to us.

9.5.2 If we find that any of this information is inaccteeor false or you have withheld any material infation, or in
case of fraud, we will have a right to repudiatletfa claims under your policy and / or cancel ypalicy and no benefit
under the policy is payable.

9.5.3 If we repudiate the claim under your policy / amdcancel your policy on the grounds of fraud, weulgdforfeit
the premiums received under your policy and welsiwilentertain any claim under your policy subjecthe provisions
of Section 45 of the Insurance Act 1938, as ameffaaa time to time.

9.5.4 If we repudiate death claim / and or cancel youlicgoon any grounds other than fraud, we may paghsu
amounts as are payable subject to the provisioS&ction 45 of the Insurance Act 1938, as amenaed fime to time.

Form 566 Pagé6 of 39 Policy Number




PART F SBI Life —Saral Jeevan Bima Policy Document (UIN1N128V0)
An Individual Non-Linked Non-Participating Life lnsance Pure Risk Premium Product

9.6 Policy Cancellation

9.6.1 In case of cancellation of the policy, the Policigss shall submit the discharge form along with tuiginal
policy document, NEFT mandate from the claimantdioect credit of the claim amount to the bank acto

In addition to above, any requirement mandated wang statutory provision or as may be requiredeadaw shall also be
required to be submitted
9.7 Issuance of Duplicate Policy
9.7.1 The Policyholder can make an application for dwiBcPolicy on payment of Policy Printing Chargedd0
Plus Stamp duty Plus GST, upon loss of policy dasunalong with other requirements as may be ptesdrby
the Company.

9.8 Jurisdiction

9.8.1 The Policy shall be governed by the laws of India d#he Indian Courts shall have jurisdiction totlseany
disputes arising under the Policy

9.9 Legislative Changes

9.9.1 The Terms and Conditions including the premiums lagaefits payable under this policy are subjectaigation
in accordance with the applicable laws and regutati
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10 Grievance Redressal Mechanism

10.1 Grievance Redressal Mechanism
10.1.1 If you have any query, complaint or grievance, yray approach any of our offices.
10.1.2 You can also call us on our toll-free number: 126@ 9090 (9a.m. to 9p.m.).
10.1.3 If you are not satisfied with our decision or han received any response within 10 working dagsi, may write
to us at:

Head — Client Relationship,

SBI Life Insurance Company Limited

7th Level (D Wing) & 8th Level,

Seawoods Grand Central

Tower 2, Plot No R-1, Sector-40,

Seawoods, Nerul Node, Dist. Thane,

Navi Mumbai-400 706.

Telephone No.: +91 - 22 — 6645 6785

Email I1d: info@sbilife.co.in

10.1.4 Grievance Redressal Mechanism of IRDAI 4n case the policyholder is not satisfied with theponse or does
not receive a response from the Company within dysdthen the customer may approach the GrievartieofC
the IRDAI through any of the following modes:
10.1.4.1 Calling Toll Free Number 155255 / 18004254732 (RDAI Grievance Call Centre)
10.1.4.2 Sending an email to complaints@irdai.gov.in
10.1.4.3 Register the complaint online at http://www.ignmaairgov.in
10.1.4.4 Address for sending the complaint through couriettér:

Consumer Affairs Department, Insurance Regulatomg Development Authority of India, Survey
No.115/1, Financial District, Nanakramguda, GachilhoHyderabad-500032, Telangana.

10.1.5 Ombudsman For redressal of Claims related grievances, @dais can also approach Insurance Ombudsman
who provides for low cost, speedy arbitration tetomers.
10.1.5.1 The Ombudsman, as per Insurance Ombudsman Rul&g, 2@n receive and consider complaints or
disputes relating to the matters such as:
(a) Delay in settlement of claims, beyond the tispecified in the regulations, framed under the
Insurance Regulatory and Development Authoritynofid Act,1999
(b) Any partial or total repudiation of claims the life insurer, General insurer or the healthuies;
(c) Disputes over premium paid or payable in teofrisisurance policy;
(d) Misrepresentation of policy terms and condisicat any time in the policy document or policy
contract;
(e) Legal construction of insurance policies insafathe dispute relates to claim;
(f) Policy servicing related grievances againsuirss and their agents and intermediaries;
(9) Issuance of life insurance policy, general iasge policy including health insurance policy whis
not in conformity with the proposal form submitteglthe proposer;
(h) Non-issuance of insurance policy after receippremium in life insurance and general insurance
including health insurance; and
(i) Any other matter resulting from the violatiaf provisions of the Insurance Act, 1938, as amdnde
from time to time, or the regulations, circulamgujdelines or instructions issued by IRDAI from érto
time or the terms and conditions of the policy cact, in so far as they relate to issues mentiaated
clauses (a) to (f).

10.1.5.2 We have also enclosed the details of existing effiaf the Insurance Ombudsman as Annexure 1V.
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Note: In case of dispute in respect of interpretaf these terms and conditions and special pgamséconditions the
English version shall stand valid.

YOU ARE REQUESTED TO EXAMINE THIS POLICY DOCUMENT, AND IF ANY MISTAKE BE FOUND
THEREIN, RETURN IT IMMEDIATELY FOR CORRECTION

11 Relevant Statutes

11.1 Governing laws and jurisdiction
11.1.1 This is subject to prevailing Indian Laws. Any digp that may arise in connection with this shalkhbject tothe
jurisdiction of the competent Courts of India.

11.2 Section 41 of the Insurance Act 1938, as amendedin time to time
(1) No person shall allow or offer to allow, eittdirectly or indirectly, as an inducement to anyspa to take or renew or
continue an insurance in respect of any kind & rédating to lives or property in India, any rebatf the whole or
part of the commission payable or any rebate optleenium shown on the policy, nor shall any persding out or
renewing or continuing a policy accept any rebateept such rebate as may be allowed in accordaithethe
published prospectuses or tables of the insurer.

Provided that acceptance by an insurance agerdgrofmission in connection with a policy of life insmce taken
outby himself on his own life shall not be deemedé acceptance of a rebate of premium within tkamimng of
this sub-section if at the time of such acceptaheensurance agent satisfies the prescribed dondiestablishing
that he is a bona fide insurance agent employetidinsurer.

(2) Any person making default in complying with tpeovisions of this section shall be liable for pky which may
extend to ten lakh rupees.

11.3 Section 45 of the Insurance Act 1938, as amendedim time to time
[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexutt for reference]

11.4 Rule 13 of Ombudsman Rules, 2017
1. The Ombudsman shall receive and consider complamdlisputes relating to:

a)

b)
c)
d)
e)
f)
)

h)

1)

delay in settlement of claims, beyond the time Bigetin the regulations, framed under the Insuedegulatory
and Development Authority of India Act, 1999;

any partial or total repudiation of claims by tife Insurer, General insurer or the health insurer;

disputes over premium paid or payable in termssdiiance policy;

misrepresentation of policy terms and conditionargt time in the policy document or policy contract

legal construction of insurance policies in sodathe dispute relates to claim;

policy servicing related grievances against insueerd their agents and intermediaries;

issuance of life insurance policy, general insueapolicy including health insurance policy which nst

inconformity with the proposal form submitted b throposer;

non-issuance of insurance policy after receipt mhpum in life insurance and general insuranceuiticig

health insurance; and

any other matter resulting from the violation obyisions of the Insurance Act, 1938 or the regafagjcirculars,
guidelines or instructions issued by the IRDAI frdime to time or the terms and conditions of thépol
contract, in so far as they relate to issues meatiat clauses (a) to (f) .

2. The Ombudsman shall act as counsellor and mediekating to matters specified in sub-rule (1) pdedthere is
written consent of the parties to the dispute.

3. The Ombudsman shall be precluded from handling master if he is an interested party or having dotdf
interest.

4. The Central Government or as the case may beRbA&l may, at any time refer any complaint or disggetating to
insurance matters specified in sub-rule (1), to It@urance Ombudsman and such complaint ordisfhal se
entertained by the Insurance Ombudsman and bewligalas if it is a complaint made underRule 14

11.5 Rule 14 of Ombudsman Rules, 2017

Form 566
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(1) Any person who has a grievance against an insmray, himself or through his legal heirs, nomineeassignee, make a
complaint in writing to the Insurance Ombudsmanhimitwhose territorial jurisdiction the branch oficé of the insurer
complained against or the residential addressamepbf residence of the complainant is located.

(2) The complaint shall be in writing, duly signed Iine tcomplainant or through his legal heirs, nomioeassignee and shall

state clearly the name and address of the compiaitize name of the branch or office of the insiagainst whom the
complaint is made, the facts giving rise to complasupported by documents, the nature and exfe¢hedoss caused to the

complainant and the relief sought from the Insues®mbudsman.
(3) No complaint to the Ombudsman shall lie unless —
a) The complainant makes a written representatiohdartsurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withiperiod of one month after the insurer receivisd h
representation; or
c. the complainant is not satisfied with the replyeg to him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnégtion is received; or
b. after receipt of decision of the insurer which @& to the satisfaction of the complainant;
c. after expiry of a period of one month from the dafteending the written representation to the iesifrthe
insurer named fails to furnish reply to the comppdent
(4) The Ombudsman shall be empowered to condone tlay delsuch cases as he may consider necessanycaftieg for

objections of the insurer against the proposed aoation and after recording reasons for condortiegdelay and in case

the delay is condoned, the date of condonatioret#fydshall be deemed to be the date of filing ef cbmplaint, for further
proceedings under these rules.

(5) No complaint before the Insurance Ombudsman sleathhintainable on the same subject matter on wicbeedings are
pending before or disposed of by any court or corsuforum or arbitrator.

11.6 Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ Interest®egulations, 2017, provide for protection of thdefasts of the

policyholders. The provisions of this regulatioril\we applicable and subject to the prevailing las, amended from time to
time.

Hhkk End of Policy Booklet
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Annexure |

Section 38 - Assignment and Transfer of Insuranced#icies
Assignment or transfer of a policy should be incidance with Section 38 of the Insurance Act, 188&mended by Insurance

La

01

02

03.
04.
05.
06.
07.

08.

09.

10.

11.

12

ws (Amendment) Act, 2015 dated 23.03.2015. Tharexprovisions in this regard are as follows:

. This policy may be transferred/assigned, whotlin part, with or without consideration.

. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separattrument under notice
to the Insurer.

The instrument of assignment should indicageféict of transfer or assignment and the reasamnihéoassignment or transfer,
antecedents of the assignee and terms on whianassnt is made.

The assignment must be signed by the transéerassignor or duly authorized agent and attdsyeat least one witness

The transfer of assignment shall not be oparats against an insurer until a notice in writifighe transfer or assignment and
either the said endorsement or instrument itselfamy there of certified to be correct by both sfenor and transferee or
their duly authorised agents have been delivergédetdnsurer.

Fee to be paid for assignment or transfer easplecified by the Authority through Regulations.

On receipt of notice with fee, the insurer dtidarant a written acknowledgement of receipt oficeo Such notice shall be
conclusive evidence against the insurer of dulgitgég the notice.

If the insurer maintains one or more placebusfiness, such notices shall be delivered onlhaptace where the policy is
being serviced.

The insurer may accept or decline to act upgnti@nsfer or assignment or endorsement, if itdwdficient reasons to believe
that it is
a. not bonafide or

b. not in the interest of the policyholder or
c. not in public interest or
d. is for the purpose of trading of the insuranckcy.

Before refusing to act upon endorsement, tiseirer should record the reasons in writing and conicate the same in
writing to Policyholder within 30 days from the daif policyholder giving a notice of transfer osigament.

In case of refusal to act upon the endorsetmetite Insurer, any person aggrieved by the refusal prefer a claim to IRDAI
within 30 days of receipt of the refusal lettemfr¢he Insurer.

. The priority of claims of persons interestedaim insurance policy would depend on the date oithwthe notices of
assignment or transfer is delivered to the insumiere there are more than one instruments of feemes assignment, the
priority will depend on dates of delivery of suchtines. Any dispute in this regard as to prioribhosld be referred to
Authority.
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13. Every assignment or transfer shall be deemdaketabsolute assignment or transfer and the assignéransferee shall be
deemed to be absolute assignee or transferee,texcep
a. where assignment or transfer is subject to temdsconditions of transfer or assignment OR
b. where the transfer or assignment is made upndition that
i. the proceeds under the policy shall become gayabpolicyholder or nominee(s) in the event dfigsee or transferee
dying before the insured OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled biain a loan on policy or surrender the policy. sTprovision will
prevail notwithstanding any law or custom havingc@of law which is contrary to the above position.

14. In other cases, the insurer shall, subjecéims$ and conditions of assignment, recognize tesferee or assignee named in
the notice as the absolute transferee or assigrnksueh person
a. shall be subject to all liabilities and equitteswhich the transferor or assignor was subjedttthe date of transfer or
assignment and

b. may institute any proceedings in relation togbécy

c. obtain loan under the policy or surrender thiicpavithout obtaining the consent of the transfeoo assignor or making
him a party to the proceedings

15. Any rights and remedies of an assignee or feasrs of a life insurance policy under an assigrtretransfer effected before
commencement of the Insurance Laws (Amendment) 285 shall not be affected by this section.

[ Disclaimer : This is not a comprehensive list of amendments of Insurance Laws (Amendment), 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and
accurate details. ]
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Annexure |l

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaccordance with Section 39 of the Insurance A888 as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%20he extant provisions in this regard are dsv:

01. The policyholder of a life insurance on his olfe@ may nominate a person or persons to whom meeeured by the policy
shall be paid in the event of his death.

02. Where the nominee is a minor, the policyhoitiay appoint any person to receive the money sedwyetie policy in the
event of policyholder’s death during the minorifytlee nominee. The manner of appointment to bedaidn by the insurer.

03. Nomination can be made at any time before theinty of the policy.

04. Nomination may be incorporated in the texthaf policy itself or may be endorsed on the polisgnmunicated to the insurer
and can be registered by the insurer in the reamidting to the policy.

05. Nomination can be cancelled or changed at iamy before policy matures, by an endorsement arrthdr endorsement or a
will as the case may be.

06. A notice in writing of Change or Cancellatidmoemination must be delivered to the insurer far insurer to be liable to such
nominee. Otherwise, insurer will not be liable th@nafide payment is made to the person nameckitettt of the policy or in the
registered records of the insurer.

07. Fee to be paid to the insurer for registeringnge or cancellation of a nomination can be sigeclfy the Authority through
Regulations.

08. On receipt of notice with fee, the insurer ddayrant a written acknowledgement to the policgenolof having registered a
nomination or cancellation or change thereof.

09. A transfer or assignment made in accordanch $éction 38 shall automatically cancel the nonmmaexcept in case of
assignment to the insurer or other transferee sigiase for purpose of loan or against securityordassignment after repayment.
In such case, the nomination will not get canceltethe extent of insurer’s or transferee’s or@®se’s interest in the policy. The
nomination will get revived on repayment of therloa

10. The right of any creditor to be paid out of iteceeds of any policy of life insurance shall betaffected by the nomination.

11. In case of nomination by policyholder whose i insured, if the nominees die before the pablitger, the proceeds are
payable to policyholder or his heirs or legal reprdatives or holder of succession certificate.

12. In case nominee(s) survive the person whoséslihsured, the amount secured by the policyl blegbaid to such survivor(s).

13. Where the policyholder whose life is insuredhimates his
a. parents or

b. spouse or
c. children or
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d. spouse and children
e. or any of them

the nominees are beneficially entitled to the am@ayable by the insurer to the policyholder uniess proved that policyholder
could not have conferred such beneficial title lnenhominee having regard to the nature of his title

14. If nominee(s) die after the policyholder bufdve his share of the amount secured under theydipaid, the share of the
expired nominee(s) shall be payable to the heilegal representative of the nominee or holderustession certificate of such
nominee(s).

15. The provisions of sub-section 7 and 8 (13 ahdlove) shall apply to all life insurance policiraaturing for payment after
the commencement of Insurance Laws (Amendment) 205.

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been maidm because of his death, his
nominee(s) shall be entitled to the proceeds andflieof the policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6Mdirried Women’s Property
Act, 1874 applies or has at any time applied exedyre before or after Insurance Laws (Amendment) 2015, a nomination is
made in favour of spouse or children or spousechiidren whether or not on the face of the policig imentioned that it is made
under Section 39. Where nomination is intendedetoniade to spouse or children or spouse and childrdar Section 6 of MWP
Act, it should be specifically mentioned on theipgpl In such a case only, the provisions of Sec@8mwill not apply.

[ Disclaimer : This is not a comprehensive list of amendments of Insurance Laws (Amendment), 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and
accurate details. ]
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Annexure |l

Section 45 — Policy shall not be called in questiamn the ground of mis-statement after three years

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance, A&38, as amended by
Insurance Laws (Amendment) Act, 2015 dated 23.0%20¢ as follows:

01. No Policy of Life Insurance shall be calledjirestionon any ground whatsoeveafter expiry of 3 yrs from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.
For this, the insurer should communicate in writtoghe insured or legal representative or nomimeassignees of insured, as
applicable, mentioning the ground and materialsvbith such decision is based.

03. Fraud means any of the following acts commiktgdnsured or by his agent, with the intent toadee the insurer or to induce
the insurer to issue a life insurance policy:
a. The suggestion, as a fact of that which is mmt &nd which the insured does not believe toum tr

b. The active concealment of a fact by the insin@dng knowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificd#iglares to be fraudulent.

04. Mere silence is not fraud unless, dependingimmumstances of the case, it is the duty of tisairied or his agent keeping
silence to speak or silence is in itself equivatergpeak.

05. No Insurer shall repudiate a life insuranceidyobn the ground of Fraud, if the Insured / beriafy can prove that the
misstatement was true to the best of his knowlexdgkthere was no deliberate intention to supptesdact or that such mis-
statement of or suppression of material fact athiwihe knowledge of the insurer. Onus of dispngvis upon the policyholder,
if alive, or beneficiaries.

06. Life insurance Policy can be called in questidthin 3 years on the ground that any statemerdrauppression of a fact
material to expectancy of life of the insured wasorrectly made in the proposal or other documestsowhich policy was issued
or revived or rider issued. For this, the insutesidd communicate in writing to the insured or leggresentative or nominee or
assignees of insured, as applicable, mentioninggtieeind and materials on which decision to repedife policy of life
insurance is based.
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07. In case repudiation is on ground of mis-statéraed not on fraud, the premium collected on pdiit the date of repudiation
shall be paid to the insured or legal represergaiivnominee or assignees of insured, within aopesf 90 days from the date of
repudiation.

08. Fact shall not be considered material unlelsasta direct bearing on the risk undertaken byrtbarer. The onus is on insurer
to show that if the insurer had been aware of #ig fact, no life insurance policy would have bésued to the insured.

09. The insurer can call for proof of age at amgtif he is entitled to do so and no policy shalldeemed to be called in question
merely because the terms of the policy are adjustedubsequent proof of age of life insured. S 8ection will not be
applicable for questioning age or adjustment baseproof of age submitted subsequently.

[ Disclaimer : Thisisnot a comprehensive list of amendments of | nsurance Laws (Amendment) Act, 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and
accurate details
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Annexure IV

D. List of Ombudsman Centres with Address

Office of the Contact Details
Ombudsman

Jurisdiction of Office
Union Territory, District)

Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,

Tilak Marg, Relief Road,

Ahmedabad — 380 001.

Tel.: 079 - 25501201/02/05/06

Email: bimalokpal.ahmedabad@ecoi.co.in

AHMEDABAD

Guijarat,
Dadra & Nagar Haveli,
Daman and Diu.

Office of the Insurance Ombudsman,

Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,
BENGALURU JP Nagar, Ist Phase,

Bengaluru — 560 078.

Tel.: 080 - 26652048 / 26652049

Email: bimalokpal.bengaluru@ecoi.co.in

Karnataka.

Office of the Insurance Ombudsman,
Janak Vihar Complex, 2nd Floor,

6, Malviya Nagar, Opp. Airtel Office,

BHOPAL Near New Market,

Bhopal — 462 003.

Tel.: 0755 - 2769201 / 2769202

Fax: 0755 - 2769203

Email: bimalokpal.bhopal@ecoi.co.in

Madhya Pradesh
Chattisgarh.

Office of the Insurance Ombudsman,

62, Forest park,

Bhubneshwar — 751 009.

Tel.: 0674 - 2596461 /2596455

Fax: 0674 - 2596429

Email: bimalokpal.bhubaneswar@ecoi.co.in

BHUBANESHWAR

Orissa.

Office of the Insurance Ombudsman,
S.C.0. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 — D,
CHANDIGARH Chandigarh — 160 017.

Tel.: 0172 - 2706196 / 2706468

Punjab,
Haryana,
Himachal Pradesh,
Jammu & Kashmir,

CHENNAI CHENNAI - 600 018.

Tel.: 044 - 24333668 / 24335284

Fax: 044 - 24333664

Email: bimalokpal.chennai@ecoi.co.in

Fax: 0172 - 2708274 Chandigarh.
Email: bimalokpal.chandigarh@ecoi.co.in

Office of the Insurance Ombudsman,

Fatima Akhtar Court, 4th Floor, 453,

Anna Salai, Teynampet, Tamil Nadu,

Pondicherry Town and
Karaikal (which are part of Pondicherry).

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road,

New Delhi — 110 002.

DELHI

Delhi.
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Tel.: 011 - 23232481/23213504
Email: bimalokpal.delhi@ecoi.co.in
Office of the Insurance Ombudsman, Assam,
Jeevan Nivesh, 5th Floor, Meghalaya,
Nr. Panbazar over bridge, S.S. Road, Manipur,
GUWAHATI Guwahati — 781001(ASSAM), Mizoram,
Tel.: 0361 - 2632204 / 2602205 Arunachal Pradesh,
Email: bimalokpal.guwahati@ecoi.co.in Nagaland and Tripura.
Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",
Lane Opp. Saleem Function Palace, Andhra Pradesh,
A. C. Guards, Lakdi-Ka-Pool, Telangana,
HYDERABAD Hyderabad - 500 004. Yanam and
Tel.: 040 - 67504123 / 23312122 part of Territory of Pondicherry.
Fax: 040 - 23376599
Email: bimalokpal.hyderabad@ecoi.co.in
Office of the Insurance Ombudsman,
Jeevan Nidhi — Il Bldg., Gr. Floor,
Bhawani Singh Marg, .
JAIPUR Jaipur - 302 005. Rajasthan.
Tel.: 0141 - 2740363
Email: Bimalokpal.jaipur@ecoi.co.in
Office of the Insurance Ombudsman,
2nd Floor, Pulinat Bldg.,
Opp. Cochin Shipyard, M. G. Road, Kerala,
ERNAKULAM Ernakulam - 682 015. Lakshadweep,
Tel.: 0484 - 2358759 / 2359338 Mahe-a part of Pondicherry.
Fax: 0484 - 2359336
Email: bimalokpal.ernakulam@ecoi.co.in
Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,
4, C.R. Avenue, West Bengal,
KOLKATA KOLKATA - 700 072. Sikkim,
Tel.: 033 - 22124339 / 22124340 Andaman & Nicobar Islands.
Fax : 033 - 22124341
Email: bimalokpal.kolkata@ecoi.co.in
Office of the Insurance Ombudsman, Districts of Uttar Pradesh :
6th Floor, Jeevan Bhawan, Phase-lI, Laitpur, Jhansi, Mahoba, Hamirpur,
Nawal Kishore Road, Hazratgan;, Banda, Chitrakoot, Allahabad, Mirzapur,
Lucknow - 226 001. Sonbhabdra, Fatehpur, Pratapgarh,
Tel.: 0522 - 2231330/ 2231331 Jaunpur,Varanasi, Gazipur, Jalaun,
Fax: 0522 - 2231310 Kanpur, Lucknow, Unnao, Sitapur,
LUCKNOW Email: bimalokpal.lucknow@ecoi.co.in Lakhimpur, Bahraich, Barabanki,
Raebareli, Sravasti, Gonda, Faizabad,
Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur, Maharajgang,
Santkabirnagar, Azamgarh, Kushinagar,
Gorkhpur, Deoria, Mau, Ghazipur,
Chandauli, Ballia, Sidharathnagar.
MUMBAI Office of the Insurance Ombudsman, Goa,
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3rd Floor, Jeevan Seva Annexe,

S. V. Road, Santacruz (W),

Mumbai - 400 054.

Tel.: 022 - 26106552 / 26106960

Fax: 022 - 26106052

Email: bimalokpal.mumbai@ecoi.co.in

Mumbai Metropolitan Region
excluding Navi Mumbai & Thane.

Office of the Insurance Ombudsman,
Bhagwan Sahai Palace

4th Floor, Main Road,

Naya Bans, Sector 15,

Distt: Gautam Buddh Nagar,

State of Uttaranchal and the following
Districts of Uttar Pradesh:

Agra, Aligarh, Bagpat, Bareilly, Bijnor,

Budaun, Bulandshehar, Etah, Kanooj

Mainpuri, Mathura, Meerut, Moradabad,

NOIDA U.P-201301. Muzaffarnagar, Oraiyya, Pilibhit, Etawabh,
Tel.: 0120-2514250 / 2514252 [ 2514253 Farrukhabad, Firozbad,
Email: bimalokpal.noida@ecoi.co.in Gautambodhanagar, Ghaziabad, Hardpi,
Shahjahanpur, Hapur, Shamli, Rampur,
Kashganj, Sambhal, Amroha, Hathras,
Kanshiramnagar, Saharanpur.
Office of the Insurance Ombudsman,
1st Floor,Kalpana Arcade Building,,
Bazar Samiti Road, .
Bihar,
PATNA Bahadurpur, Iharkhand
Patna 800 006. '
Tel.: 0612-2680952
Email: bimalokpal.patna@ecoi.co.in
Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198, Maharashtra,
PUNE N.C. Kelkar Road, Narayan Peth, Area of Navi Mumbai and Thane

Pune — 411 030.
Tel.: 020-41312555
Email: bimalokpal.pune@ecoi.co.in

excluding Mumbai Metropolitan Region,
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