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Welcome Letter

Ref No: <<Reference No. >> Date: <<DD/MM/YYYY>>

To

<<Recipient Name & Designation>>
<<Master Policy Holder Name>>
<<Address1>>

<<Address2>>

<<Address 3>>

<<City>>

<<State>> - <<Pin code>>

Dear Sir / Madam,

Subject: SBI Life — Sampoorn Suraksha - Master Poli ¢y NO.: <<XXXXXXXXXXX>>

Welcome to SBI Life Insurance Company Limited

It gives us great pleasure to inform you that we have issued the SBI Life — Sampoorn Suraksha (UIN: 111N040V04)
Master Policy under << Employer Employee/ Non Employer Employee Group Scheme>>, commencing on
<<DD/MM/YYYY>> and covering initial number of <<Count of Initial covered members>> members with a free cover limit
of Rs. << Free Cover Limit>> as per the scheme rules.

We are pleased to send herewith the Master Policy Document, Premium receipt, List of Members covered in the scheme
[Annexure A], List of Ombudsman and Copy of Proposal Form.

As a valued customer of SBI Life Insurance Company Limited, our Relationship Manager <<Relationship Manager
Name>> would be available to you to take care of all your queries or write to us at << servicing email ID >>

For any information/ clarification, you can also contact:
1. Your SBI Life service branch:
<<SBI Life servicing branch address>>

2. <Intermediary Name and Sourcing Bank Branch Name >

Free Look Option

You can review the terms and conditions of the insurance contract within 15 days from the date of receipt of this
policy. In case you are not satisfied or disagree with any of the terms and conditions, you have the option to return
this master policy stating the reasons for your objection.

Your request for cancellation of the insurance contract under the free look option must reach our SBI Life office
within a period of 15 days as mentioned above.

Kindly note:

» To help us secure life insurance cover from the date of joining for << new employees/ members>>, please share
with us the details of such << employees/ members>> joining and leaving the <<organization/ group>> along with
their << Employee ID / member ID>> latest by << date>> of every month.

» Please arrange to keep sufficient deposit to adjust the life insurance premium for mid-joiners, if applicable.

* Insurance cover for mid-joiners will commence from the date of receipt of premium.

* Insurance cover in respect of the << employee/ member>> exiting will be discontinued from the date of leaving
the << Organization/ group >> or date of death of the member whichever is earlier.

e For any future transactions (Claims, Member Deletion etc.), we request you to kindly provide the << employee 1D/
member ID>> as mentioned in Annexure A.
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We assure you of our best services at all times and look forward to an enduring relationship.

Warm Regards,

<<Name of Authorised Signatory & Designation >>
<< Department Name >>
SBI Life Insurance Company Limited

Encl: As above
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Policy Preamble

Welcome to your group life insurance policy, SBI Life — Sampoorn Suraksha and thank you
for choosing SBI Life Insurance Company Limited . The UIN allotted by IRDAI for this
product is 111N040V04. This product is categorized as a ‘Non-par’ product and hence does
not participate in the profits of the Company.

SBI Life Insurance Company Limited (includes its assigns and successors, hereinafter called
‘the Company ") has received an application (proposal) from the employer / the group
administrator (hereinafter called the ‘Master Policyholder ') along with the pricing terms
(quotation) accepted and duly signed by the authorized signatory of the master policyholder,
statement and particulars of the employees / members to be covered (census data), evidence
of insurability of the employees / members wherever required, the requisite premium amount
along with taxes as levied by the various statutory authorities and the Declaration of Good
Health (DoGH) forms, if applicable. Such application, statements, documents and information
furnished and to be furnished by the employees / members and by the master policyholder
from time to time, shall be the basis of this Policy. All schedules, annexures and addendums
to this policy as well as all endorsements placed / that would be placed on this policy from
time to time and the pricing terms accepted shall be deemed to be a part of this policy. The
commencement and continuation of this policy is conditional upon the payment by the
policyholder of the premiums in full computed and payable as provided hereinafter at the office
of the company.

The policy Schedule may change on each Annual Renewal Date if there is any change in the
options granted under the Master Policy or if there are some other changes in the basic
features of the cover granted. However, the rest of the terms and conditions of the Master shall
remain unaltered till they are altered by an endorsement. The rider benefits /options granted
under the policy may change on each Annual Renewal Date depending on whether any
riders/options have been granted or withdrawn at the time of Annual Renewal Date.

The company hereby agrees to pay the benefits hereinafter specified, subject to all the
provisions and conditions hereinafter set forth, which are hereby made part of this Policy. The
Company will pay the appropriate benefits as herein stated to the beneficiary , on submission
of proof to the complete satisfaction of the Company for the benefit having become payable,
and provided that the schedules, terms and conditions contained in this document are
complied with.

This policy may be renewed at the end of the term for one year at a time, subject to the
payment of such renewal premium by the Master Policyholder, at such premium rates, and on
such terms and conditions as prescribed by the Company at that time. SBI Life reserves the
right to review all the terms and conditions at the time of renewal. SBI Life may not accept the
renewal of the Master Policy for any reason whatsoever and the renewal of the Master Policy
iS not automatic.

Any amendment to the terms and conditions of this policy shall be given effect to by an
endorsement on the policy subsequent to the requisite changes being made in the rules of the
scheme signed by an authorized official of the master policyholder & accepted by the
Company.

This policy has been effected in accordance with the provisions of the rules of the scheme as
on the policy inception date and in the event of any amendment to the rules, in so far as any
such amendment has an effect on the operation of the Policy, it shall be operative only if the
amendment is specifically approved by the Company in writing and not otherwise.
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or email us at info@sbilife.co.in

It shall be the responsibility of the Master Policyholder to inform the terms and conditions of the
Master policy or any subsequent amendments or modifications to the Master Palicy, to its
members from time to time. Any communication with regard to the Master Policy and the
administration of the Scheme under the Master Policy shall be sent to the Master Policy Holder
only. The Company is not liable to send any individual communication of whatsoever nature to
any individual member of the Master Policy.

If you require further information, please contact us at 1800 22 9090 (between 9 AM and 9 PM)

Policy Schedule

Section A: Base Product

A(l).

The Intermediary Details

=

Type of Intermediary

<< Direct/ Broker/ Insurance Advisor/
Corporate Agent >>

n

Name of the Intermediary

<< from the proposal form >>

3. Code / Branch code

<< XXXX [ XXXX >>

4. Contact Phone no.

<< STD Code — Contact No. / Mobile
No.>>

A (l1).

The Master Policy Holder

5. Master Proposal Form Number

<< as per the signed proposal form >>

6. Master Proposal Form dated

<< dd/mml/yyyy >>

7. ClientID

<< allotted by systems>>

8. Pricing Terms ID

<< allotted by Actuarial Department and available in
the signed pricing terms issued by Actuarial
Department >>

9. Type of Group

<< Employer-Employee group / Non Employer
Employee group>>

10. Master Policy Number

<< allotted by Operations >>

11. Name of the Master Policyholder

<< Legal name of the master policyholder, in full >>

12. Address

<< full mailing address of the master policyholder >>

A (). The Policy Information

13. Type of Business

<<New Business / Renewal / Revival>>

14. Date of Inception of Policy

<< dd/mml/yyyy >>
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15. Date of Inception of this Policy
Schedule

<< to put the same date as the date of inception of
policy if the first year of issue / the ARD in case of
renewal / any other appropriate date in case of shifting
of ARD etc.>>

16. Policy Year

<< dd/mm/yyyy to dd/mm/yyyy >>

17. Annual Renewal Date (ARD)

<< dd/mmlyyyy >>

18. Death Benefit

<< complete formula of death benefit; for example: Flat
cover of INR 20,00,000

Or

Grade A: INR 10,00,000; Grade B: INR 15,00,000;
Grade C: INR 20,00,000

Or

2 times the annual CTC subject to a minimum of INR
5,00,000 and a maximum of INR 40,00,000

Or

Future / Total service benefit cover calculated as per
the formula

Or

Uniform cover of INR 2,00,000;.in lieu of Employees
Deposit Linked Insurance (EDLI) >>

19. Profit-sharing formula (if applicable)

<< formula or ‘Not applicable’ >>

20. Premiums to be paid by

<<The Master Policyholder / Employees / Members /
Partly by the Master policyholder and partly by
Members>>

21. Level of Participation

<<Compulsory / Voluntary with minimum participation
level of --- %>>

A (IV). The Group, as on date of inception

22. Number of employees / members

23. Entry age range covered

<< from the quotation >>

24. Maximum Cover ceasing age

25. Total sum assured (INR)

26. Free Cover Limit (FCL) (INR)

27. Number of employees above FCL

28. Actively at work (AAW) clause for
employees

<<The applicable AAW Clause from the accepted
guotation >>

29. Underwriting Requirements

<< Medical reports for member above FCL and DoGH
for those members who do not satisfy eligibility
conditions

Or

DoGH for all members to the satisfaction of the
Company
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Or
None
Or

Text as per premium quotation

>>

<<Payable to the Master Policyholder.to the extent of
Outstanding Loan Amount as .on the date of
occurrence of the insured event and the balance claim
amount, if any, is payable to the nominee/ beneficiary
as per the prevalent regulations

OR

Entire claim amount is payable to the life assured or
30. Claim proceeds his/ her nominee/ beneficiary as per prevalent
regulations.

OR

Payable to the life assured or his/ her nominee/
beneficiary/ Employer as per prevalent regulations

>>
A (V). Premium for Death Benefit
31. Mode of Payment << Annual, Half-Yearly, Quarterly, Monthly >>
32. Due Dates of Premium << dd/mmlyyyy >>

<< Unit rate, Separate unit rates for males and females,
Age-wise rates, Separate age-wise rates for males and
females, Age-band rates, Separate age-band rates for
males and females >>

Age Category Unit Rates/ INR 1000 Sum Assured

33. Type of Premium Rate

<<Females>>

34. Premium Rate

<< Males >>

These premium rates are exclusive of applicable taxes.
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A (VI). Exclusions & Applicable Clauses

. . << The applicable suicide clause from the accepted
35. Suicide Clause Exclusion quotation>>

36. Waiting Period << Not Applicable/ 30 days/ 45 days/ 60 days>>

<< >>

37. Additional Clauses
<< >>

A (VII). Riders and Options Offered

Name of Rider/ Option

38. << Rider 1 >> << >>
39. << Rider 2 >> << >>
40. << Rider 3 >> << >>
41. << Option 1 >> << Not Applicable/ >>
42. << Option 2 >> << Not Applicable/ >>
43. << Option 3 >> << Not Applicable/ >>

Form 262 Padeof 34



Part A

Form 262

SBI Life — Sampoorn Suraksha (UIN: 111N040V04) &pbocument

Section B: Options and Riders

Name << Name of << Name of << Name of << Name of << Name of
Rider 1>> Rider 2>> Rider 3>> Option 1>> Option 2>>

UIN

No. of

Employees/

Members covered

Entry Age Range

Cover Ceasing
Age

Benefit Structure

Total Sum
Assured (INR)

Free Cover Limit
(FCL)

Number of
Employees/
Members above
FCL

Type of Premium

<<Unit rate >>

<</ Age Wise : Unit
Rates>>

<<Males: Unit Rate
R >>

<< Females: Unit
Rate  >>

<< Unit rate >>

<< Age Wise : Unit
Rates>>

<<Males: Unit Rate
R >>

<< Females: Unit
Rate  >>
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Premium Rate
per 1000 SA

Form 262 Pad® of 34



Part A SBI Life — Sampoorn Suraksha (UIN: 111N040V04) &pbocument

B (I). Premium Payment Summary (All amounts are in INR)

44. Premium for the Base product << INR >>
45. Premium for << Rider 1>> Benefit << INR >>
46. Premium for << Rider 2>> Benefit <<INR >>
47. Premium for << Rider 3>> Benefit <<INR >>
48. Premium for << Option 1 >> Benefit << INR >>
49. Premium for << Option 2 >> Benefit << INR >>
50. Applicable Taxes* << INR >>
?_EX(;())SS Premium (inclusive of Applicable << INR .

*Service Tax/Cess/GST and/or any other statutory levy/ duty/ surcharge on premium, at the rate
notified by the State Government or Central Government of India from time to time, is payable as per
the applicable tax laws.

B (I). Rider — Additional Clauses

52. Additional Clauses

<< >>

Signed for and on behalf of SBI Life Insurance Company Limited , at Mumbai

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs. << >> (Rupees ............. Only) paid by order, vide << receipt no. >> dated
<< Government notification Revenue and Forest Department No. Mudrank << .................... >>
dated << ....... >>

NOTE: The total premium payable may change in accordance with the changes in the applicable rates of
taxes and cesses of whatsoever nature are introduced or amended from time to time.

<< Digital Signature >>

(Signature)
Proper Officer
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Policyholder shall read the Policy Schedule in conjunction with the Policy Booklet. Policy Schedule
shall reflect the features as opted for. If any errors or mistakes are found, the policy should be

returned to the company for effecting corrections.

kkkkkkkkkkkhkkkkkkkhkhkkkkkhkhkkkkkkhkkkkkkkkkkkkx End of PO|ICy Schedule kkkkkkkkkkkhkkkkkhhkkkkkkhkkkkkkkhkkkkkkkk
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This is your policy booklet containing the varicdiesms and conditions governing your policy. Thidiggobooklet
should be read in conjunction with the policy sallecand other related documents of your policy.

If you find any errors, please return the policy éffecting corrections.

1 Definitions ‘

For the purpose of this Master Policy where coaaiswith the contents, the singular shall incluae plural and the
plural shall include the singular; words importitige masculine gender shall include the femininedge@nd vice
versa; and each of the following words and expoessshall have the following meanings:

Expressions

Meanings

Actively at Work

An Eligible Member is ‘actively at work’ at the DBawf inception of policy or Annua

Renewal Date if he is performing in the usual wegular duties of his work and is 1
working contrary to medical advice received. Absestfrom work for reasons other th
sickness, injury, disability or any medical / maigr leave will be considered as ‘actively,
work’.

If an Eligible Member is absent from work becaus$dlléhealth, sickness or disability

medical / maternity leave and thus is not activalyvork as at the Date of inception of
then applicable policy schedule or subsequent megpdate of Entry, the date on wh
such Eligible Member shall become an Insured Mendbedl be the date on which t
eligible member fulfils the relevant underwritingrditions. This will then be the Date
Entry for the Insured Member.

ot
an
at

Dr
the
ch
he
of

Age

means age in completed years, as on last birthday.

Annual Renewal Date

shall mean the same date at the end of each parliciversary as the Date of inception
policy. (abbreviated as ARD)

of

Beneficiar means the person or entity named to receive theepds upon the insured's death or
y other event leading to the payment of the benefits.
Certificate of | shall mean the document issued by the Companyhieritsured Member which sh

Insurance (Col)

specify the details of coverage for the Insured mem

Coverage

shall mean the group life insurance offered in eespf the eligible member of the Mas
Policyholder under this master policy.

Date of inception of
policy

shall mean the date from which the Coverage urtderMaster Policy becomes effect
for the first time when the Master Policy is issued

Date of Entry

shall mean the date on which an Eligible Membeobes an Insured Member.

Eligible Members

shall mean employees / members who, having mehallrequirements mentioned in {
chapter ‘Eligibility Conditions’ are entitled to piipate in the insurance plan under {

policy.

Employee

means a person in the employment of the Mastecyaider and shall deem to includg
person who is on probation for a permanent postdmatl not include: 1. trainee,
apprentice, 2. domestic servant or 3.employee going in service beyond the Retirem
Date or has crossed the maximum Insurable agesuatbsrwise accepted by the Comp
explicitly before commencement of risk. A personost services are deputed / second
lent to the master policyholder shall also be idelti in the definition of an employee
the purpose of granting the benefit under the sehénagreed by the Company bef
commencement of risk. A person on the payroll efMaster Policyholder and is a mem
of the Employees Provident Fund (EPF) scheme wobeldncluded in the definition
‘employee’.
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Expressions

Meanings

Employer

means any company, firm or body corporate incotgorander any relevant law in force
India and has its registered office and other effiocated in India or

any company or corporate body incorporated outhbid@ but has offices located in Indi

duly licensed/approved by the appropriate Indicthauities.

n

Endorsement

means change(s) to the terms and conditions ahéster policy shown in the policy.

Free Cover Limit

means the amount of the sum assured granted difietlod the employee / member withg
any need for individual assessment of risk.

ut

Group

means a group / association of people acceptedebdompany as constituting a Group
the purposes of this policy. Such Group shall helearly evident relationship, and sh
have been formed for a lawful purpose other thamfailing insurance.

for
all

Insured Member

shall mean Eligible Member who, having met all thguirements set out in the chap
‘Participation’ of this Policy and whose life hasdm insured under this Master Policy
in whose favour a Certificate of Insurance maydseied.

ter
and

Member

means a person of the constituent group which éedaking similar activity or has be
formed for commonality of purpose and is eligibbe grant of benefits under the policy.
member does not automatically become an insured bmeranless he/she fulfils tf
eligibility criteria and complies with all the reigite formalities for grant of insurance co
and the Company grants him an insurance coverssugs a certificate of insurance.

en
A

ne
er

Master Policy

shall mean this document, all schedules and angratidns or endorsements therein,
amendments thereto signed by the company and tils¢empolicyholder, the applicatiq
attached hereto of the master policyholder, and inlévidual enrolment forms, whig
together constitute the entire contract betweermpénges.

any
DN
h

Master Policyholder

the employer or the group administrator who wouldchanister the scheme on behalf of
insured members.

the

Policy Year

shall mean a period starting from the date of itioepof the then applicable poli¢

schedule and ending with a day prior to AnnualdXeai Date.

Yy

Sum Assured

shall mean the amount of insurance payable ashpdyanefit description.

Underwriting

refers to the process of initial selection undestalby the Company so as to ens
suitability of the Eligible Member for insurance tiviregard to his mortality and /
morbidity / other risks so as to charge approppaeamiums for the risks posed.

ure

means SBI Life Insurance Company Limited or itscessors.

1574

We, Us, Our We are regulated by the Insurance Regulatory andeldpment Authority of Indi
(IRDAI). The registration number allotted by IRD&I111.
You, Your® means the master policyholder.

2 Abbreviations

Abbreviation Stands for
IRDAI Insurance Regulatory and Development Authooit India
MPH Master Policy Holder
UIN Unique Identification Number
FCL Free Cover Limit
COl Certificate of Insurance
Form 262 Pad& of 34
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Part C

3 Policy Benefits

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

Death benefit for which the premium has been paall e payable on the death of the employee /rétsu
member provided the cover of the employee / insarechber and the master policy are in force.

There is no maturity benefit under this mastergyoli

There is no surrender benefit under this mastdcyol

There would be no benefits payable under a lapsesienpolicy.

Option benefits, if opted for, are payable as noe&d in the respective option detalils.

Rider benefits, if opted for, are payable as mewtibin the respective rider policy documents.

4 Actively at Work and Eligibility Conditions

4.1.

4.2

4.3.

4.4,

5.1.

5.2.

5.3.

5.4.

5.5.

Employees who are Actively at Work as on the datevhich the employee joins the scheme will be abersd
as eligible for membership in the scheme, provithey fulfil all the other eligibility criteria.

Employee should not have remained on medical l¢deave of absence on health grounds for a contisuo
period of 15 days or more in the last 6 months gule the date of entry into the scheme. This dadivould
not apply for schemes which are transferred froottzar insurance company.

Temporary Absence: Cover may be extended to emptowdho are temporarily absent from their employment
if agreed by the Company, in writing. This can mdélaat the employee is still regarded as a scheemabar
although he may no longer be paid by the Employd¢owever, the employee in question should remaithen
master policyholder's payroll and the employmenhtecact should not be terminated by either party and
premiums relating to such an employee should coatto be paid.

Members of the group who fail to provide satisfagtevidence of insurability at the time of undetimg will
not be considered as eligible for membership instieme.

5 Participation ‘

Employees / Members who are eligible as at the Ddteception of the Master Policy shall be eligibior
participation on the Date of inception of the Ma®elicy.

Employees / Members who are not eligible as ontaee of inception of the Master Policy and new Eogpks /
Members shall become eligible for participation euerder on the day following the day on which theffilf
eligibility conditions as per the chapter ‘Eligiijy Conditions’.

Employees / Members whose participation has beemirated and who re-apply for participation shafl b
considered as new Employees / Members.

Any Employee who is not Actively at Work as herdifined as on the date of entry, but otherwise imesoeligible
for participation hereunder, shall not be entitiedbecome an Insured Member until he has returmadbtk and (i)
has worked continuously for a period of 4 weeks @indhas provided suitable evidence of insurapiiatisfactory
to the Company and is considered insurable bytrapany based on Underwriting results.

An Employee to be eligible to join the Scheme stiawdt have remained absent or have availed leasbsEnce on
grounds of health (illness, sickness or disabilfty) a continuous period of 15 days or more in ltet 6 months
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5.6.

5.7.

5.8.

5.9.

preceding the Date of inception of policy . In theent an employee does not satisfy this conditienshall join the
Scheme after the Company is satisfied on the lodshe Underwriting results that the employee sinable.

Any Employee / Member who does not elect to pgoéité in the insurance plan within 30 days fromdh&e, he
becomes eligible to participate only after he fsheis evidence of his insurability satisfactoryiie Company or is
considered insurable by the Company based on uniiegwesults. Such employee or member may beireduo
undergo medical examinations or may be requiresubonit such additional documents as are considezedssary
by the Company.

Each Employee / Member shall be insured hereunaé¢he first day on which he becomes eligible predidhat all
the conditions set forth in this Section have bsatfisfied, and that the duly completed Enrolmentrand the
appropriate evidence of insurability required bg tGompany, if any, have been received and the @geers
confirmed by the Company.

Any evidence of insurability required by the Compahall be at the expense of the Company.

Schedules of premiums and benefits in respecteinbured Members who become entitled to the bisnefider
this Master Policy shall be issued to the Mastdicioolder from time to time and such Scheduledidf®mdeemed
to form part of the Master Policy. Variations ofnlefits assured hereunder shall be effective ashenAnnual
Renewal Date and shall be given effect to by Eretoents under the signature of a duly authorizenbsogy of the
Company.

The insurance Coverage hereunder of any Insurediddeshall automatically cease on the earliest efftlowing
dates:

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

The date on which the Master Policy is terminated.

The date of the expiration of the period for whible last premium payment is received in respec¢hefinsured
Member’s insurance. The Premium should always lbipdull and in advance.

The end of the Policy Year during which the Insukégimber attains the cover ceasing age [i.e., Marinaligible
age for insurance cover] or such other age as raaggbeed between the Company and the Master Polastin
writing.

The date on which a member is no longer an Eligiéenber or the date of cessation of employmenhefibsured
Member is deemed to constitute the termination isf membership, except that while an Insured Meniber
temporarily absent on account of sickness, injurjeave of absence, membership shall be deemedntinae if
premium payments for such Insured Member’s insweane continued.

Date of receipt of death claim.

The Policy may be terminated as at any Annual Rah®ate by either the Master Policyholder or thenpany by
mailing written notice of termination to the othmarty, not less than thirty days before the AnReshewal Date on
which such termination shall be effective. Termimatshall be without prejudice to any claim origing prior to

the effective date of termination. However, the dasolicy shall automatically terminate if it istrrenewed by
the Master Policy Holder on the Annual Renewal Dreithin the grace period.

7 Options

7.1

Terminal lliness Benefit
7.1.1. Terminal lllness benefit is applicable only if tivaster Policyholder has opted for this and the then
applicable/ relevant policy schedule shows thaiGbepany has offered the same.
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This benefit is an accelerated benefit. A portiérihe death benefit as prescribed in the policyedcife
would be paid on acceptance of the claim underiteinilness. Once the benefit due to terminalglia is
paid, the sum assured under the base policy skdilice to the extent of the benefit paid under teaimi
illness. If the terminal illness sum assured paid dase sum assured are equal, then coverageefor th
member under base policy would cease.

Terminal lliness is defined as the conclusive damis of an illness that is expected to result endbath of
the life assured within 180 days from the dateiafdosis.

A medical practitioner appointed by the Companyllstiamine the insured member in connection with
terminal illness. Based on the evidence providetiraadical examination carried out, and the repbitthe
medical practitioner appointed by the Company, @mnpany may consider the claim. The Company’s
decision in this regard shall be final and binding.

Any Terminal lliness in the presence of HIV infextiis excluded.

7.2. Spouse Cover Benefit

7.2.1.

7.2.2.

7.2.3.

Spouse Cover benefit is applicable only if the MadPolicyholder has opted for this and the then
applicable policy schedule shows that the Compasydffered the same.

Legally wedded spouse of any eligible employee mimer as defined in “Eligibility Conditions” will be
eligible for availing this option, provided the MasPolicyholder has option for it.

Spouse cover Benefit amount shall be as provideemtine policy schedule.

7.3. Death Benefit Settlement

7.3.1.

7.3.2.

7.3.3.

7.3.4.
7.3.5.

Death Benefit may be taken in lumpsum or in instaita by the legal heir or the nominee of the Indure
member as per the options exercised by him/her.

Nominee or legal heir of the insured member mayl &g option at the time of intimation of deatlaien

for the insured member to the Company.

If this option is availed then member’'s nomineeddl heir will receive death benefit sum assureeqnal
monthly / quarterly / half-yearly / yearly instakmts.

Such installments will be paid over a period ofans from start of the first installment payment.

Rate of interest for the instalments will be detieed using 10-Year benchmark GSec yield less 18ba
points rounded to the nearest 25 basis points.

7.4. Convertibility Option

7.4.1.
7.4.2.
7.4.3.
7.4.4.
7.4.5.
7.4.6.
7.4.7.

7.4.8.
7.4.9.

Convertibility Option is applicable only if the Mas Policyholder has opted for this and the then
applicable policy schedule shows that the Compasydifered the same.

An Insured Member can opt for any individual plaffeced by SBI Life Insurance Company limited,
without any further proof of insurability. The aligity/entry conditions of the chosen plan wouldvwever
apply.

This option would be offered at scheme level onlgtandard lives.

There would be restrictions with respect to maximage at entry; maximum sum assured applicable and
minimum membership requirements to avail this aptio

The various conditions that would apply for avajlihis option are mentioned below

Option of converting base benefit to an individpalicy offered at scheme level under this scheme.

This option is available only if the employee leavhe employer due to any reason other than iljrikkss
health retirement, fraud or misconduct.

This option should be exercised within 30 daysrafteemployee leaves the company.

Employee/member should not have claimed under dntyeo living benefits riders while in the group

policy

7.4.10.The group scheme should have minimum one yearmastbership with SBI Life Insurance Company

Limited.

7.4.11.0ption of Conversion to select product would depemd the products available as on the date of

conversion.

7.4.12.The member should otherwise be eligible for theveored individual product based on the eligibility

conditions applicable for that product at the tioie€onversion.

7.4.13.Age of the employee at the time of conversion sthowlt be more than 50 years.
7.4.14.0ptions and Riders will not be eligible for convers
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7.4.15.Cover in the converted policy would be the minimafithe member’s cover in the group policy and INR
10,00,000.

8 General Provisions as to Benefits

8.1. Amount of Insurance
While the Policy is in force, upon the happeningiefth of an Insured Member during the Policy yapon the
proof of death of an Insured Member, the Amountlrefurance determined in accordance with the Policy
Schedule shall be payable by the Company in theneraherein provided and subject to the conditicetsosit
hereinafter.

8.2. Free Cover Limit

8.2.1. Free Cover Limit refers to the amount of the susuesd granted on the life of the employee / member
without any need for individual assessment of risk.

8.2.2. Amounts of Insurance in excess of the Free CovenitLmay be accepted subject to evidence of
insurability satisfactory to the Company.

8.2.3. In the absence of written acceptance by the CompghaayAmount of Insurance shall be limited to thed~
Cover Limit and the premium charged shall be basegduch amount.

8.2.4. For eligible members whose Amount of Insurancereater than the Free Cover Limit, the Amount of
Insurance shall be restricted to Free Cover Litlitthe Company completes the required Underwgtin
process based on the statements and informatituding medical tests, provided by the Insured Membe
and the Master Policyholder as per internal gundsliof the Company.

8.2.5. The Insured Member shall be covered for full Amoafhtnsurance for which they are eligible once the
Underwriting process is completed and the full gremis paid and risk is accepted by the Company in
writing.

8.2.6. In case the Insured Member does not complete tp@ireanents necessary for the Underwriting process
within prescribed timelines set by the Company, Amount of Insurance will be restricted to the Free
Cover Limit.

8.2.7. The Insured Member may also be declined this aufditiCoverage, in which case the insurance covér wi
be restricted to the Free Cover Limit.

8.2.8. In certain cases based on the Underwriting resaitta premium above the standard premium quoted
earlier may be required to be paid for the balaameunt of insurance.

8.2.9. The cost of medical/clinical examinations will berbe by the Company if all the medical examinatiare
carried out in India.

8.3. Maximum Liability
8.3.1. The maximum amount payable in respect of an insuechber would not exceed the applicable sum
assured.
8.3.2. If the sum assured is lower than FCL, the applieabim assured is the sum assured.
8.3.3. If the sum assured is higher than FCL, the applécabbm assured is the FCL, till the insured meniber
granted additional insurance cover, in writing, the Company. After underwriting acceptance and
payment of the requisite premiums with taxes, fhy@ieable sum assured would be the sum assured.

8.4. Waiting Period
8.4.1. Waiting period as mentioned in the then applicgiéicy schedule shall be applicable. If applicalhe
waiting period would be a maximum of 60 days.
8.4.2. Waiting period will commence on the date of entfyhe Insured Member in to the scheme.
8.4.3. If death of an insured member occurs during waipegod, the death benefit shall not be payablepgixc
when the death occurs due to an accident. How80és, of the premium paid during the policy year vebul
be refunded.

8.5. Participation in Profits
This policy does not participate in the profitstioéd Company.
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9 Premium Payment

9.1. Premium Payment

9.1.1. Premiums are payable by the Master Policy Holdethto Company in advance and according to the
Premium Payment Mode and the due dates of premium.

9.1.2. In case the premiums are paid fully or partly by é§mployees/ members, the Master Policy Holded shal
not collect any amount in excess of the premium apglicable taxes and other levies charged by the
Company for the respective employee/ member.

9.1.3. In the event the insured members ceases to besareth member during the policy year by any reason
other than death, the Company will refund to thestdaPolicy Holder any premium paid in excess ef th
appropriate proportion of coverage provided.

9.1.4. In a scenario where the due premium has been patidebinsured member to you and you have issued an
acknowledgement or receipt for the same, but tleenprm has not been remitted by you to us and if a
claim occurs subsequently, we shall honour thentlprovided the claim is otherwise admissible and
payable. However, this will be subject to submissié relevant documents by you to us to our satigfa,
proving that the due premiums have been paid byndwed member to you. For e.g., in a scheme where
the premium is being borne by the member, we vékdhan acknowledgement /receipt proving that the
premium has been paid by the insured member witterdays of grace. Further, the claim amount would
be settled only after remittance of due premiurago

9.2. Renewal
This master policy is issued for the term as spegtih the schedule and thereafter may be renewedpment of
premium due on the Annual Renewal Date by the Md&téicy Holder.

10 Premium Rates

10.1.Premiums payable under the master policy shall ddeulated in accordance with the premium rate(sped)
between Master Policy Holder and the Company.

The premiums payable for the insurance in respieahdnsured member on the date of inception & alicy or
on the annual renewal date shall be ascertained the premium rates and the amount of insurancespect of
the insured member. If in respect of the insurethber, the date of entry is later than the dateoéption of the
master policy or the annual renewal date, propoat® premiums shall be payable immediately ance#itar the
insurance coverage shall be effective.

10.2.The Company shall have the right to change thésjas which the premiums shall be calculated onamual
renewal date, provided that the Company notifiesNtaster Policy Holder at least thirty days in atbaof the
annual renewal date on which the new rate(s) woalke effect. In case of failure of agreement betwte
Company and the Policyholder in respect of a chamgate(s), notice of termination of the contrattnsurance
shall be given by the dissenting party before theual renewal date on which such termination diakffective.

10.3.Notwithstanding what is stated above, without pi&je to any other provision in this policy documetfte
Company shall have the right to change the prenmate(s) at which the premiums are payable, any toreng
the policy year for changes materially affecting tlsk assumed under the following group schemesrul
10.3.1.When the group policy is amended or endorsed
10.3.2.When a class of eligible members is added or dilieten this group scheme due to any reason inctudin
corporate re-structuring, acquisition, change wugrdefinitions or similar situations.
10.3.3.When there is a significant change in demograplicgeographical distributions of members.
10.3.4.When the applicable law changes.
10.3.5.When there are charges materially affecting tHeassumed under this group policy.

The new premium rate(s) shall apply only to thenprens due on or after the date of changing thgsat&hese
new premium rate(s) will be applicable only for nev@mbers.
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10.4.In addition to the premiums, applicable taxes Wélcharged separately at the time of payment ohima at the
prevailing tax rates.

11 Grace Period

11.1.A grace period of fifteen days following each relatdue date of premium for monthly mode and thitays

following each relevant due date of premium forestimodes of payment of premium shall be allowedtler
payment of premiums.

11.2.1f any premium is not paid before the expirationtioé grace period, the cover shall automaticalpséaat the
expiration of the grace period.

11.3.In the event of any claim by death of an insurednimer during grace period, such claim will be adrblssonly

where the outstanding premium has been paid andtster Policy is in-force prior to the expiry dfet grace
period.

11.4.Lapse
Policies where premiums due are not paid withingiteee period would lapse.
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Part D

12 Revival

12.1.A lapsed policy can be revived subject to paymérallooutstanding premiums with interest. The compavill
however not be liable to cover the claims occurrituging the period for which the master policy rslapsed
condition. In certain circumstances, the Company @m0 change certain terms of the policy includthg
pricing.

12.2.1f a scheme is not revived with 150 days from thd ef grace period following the ARD, the renewaluld be
subject to one of the following:

12.2.1.Payment of premium(s) due effective from the ARDnNgl with interest for the delayed period. Such
revival would be subject to the Master Policy Holdeiting to us that they would not be filing folaims
occurred during the lapsed period. There would dbelmange in the ARD. The premium that would be
payable would be as per the quotation that the Gompvould issue based on the latest census daga. Th
claims occurring during the period the policy/ coigein lapsed status shall not be paid by the Gowp

12.2.2.Payment of proportionate premium from the dateesiexval to the next due date of premium or ARD as
applicable. There would be no change in the AR premium that would be payable would be as per the
quotation that the Company would quote.

12.2.3. Alternatively, the Master Policy Holder could bdeséd an option to shift the ARD. Such revivals \aou
be subject to a letter from the master policy hold@e premium that would be payable would be aghme
guotation that we would be issued by the Compasgdh@n the membership data.

12.3.1f a lapsed scheme is renewed after 150 days fhenehd of grace period, then the scheme can beedesubject
to shifting of ARD. The ARD would have to be shiftto a new date as and when the scheme would bedev
and would be subject to a letter from the trusteeaster policy holder. The premium that would bgghde
would be as per the fresh quotation that the Comparuld issue based on the membership data provwgidéte
employer/ master policy holder.

12.4.The interest payable on delayed payment of premiitald be based on rates declared by the Compamy fro
time to time.

13 Claims

13.1.Claim intimation and claim documents
13.1.1.The claim intimation and other documents in suppbthe claim should be sent to the following addre
SBI Life Insurance Company Limited
7" Level (D Wing) & 8" Level, Seawoods Grand Central,
Tower 2, Plot No. R — 1, Sector 40, Seawoods,
Nerul Node, Navi Mumbai — 400 706
Dist. Thane, Maharashtra
Telephone: +91 — 22 — 6645 6000
Facsimile: +91 — 22 — 6645 6655
Email: claims@sbilife.co.in
13.1.2.Primary claim documents required for settlementlaiim are:
Type of Claim Requirement
Claim Forms
Part I: Application Form for Death Claim (Claiman&tatement)
Part Il: Physician’s Statement, relevant Hospialards and report from the concerned
Death medical specialist giving nature of disability atidess.
Death Certificate issued by a local government HikdyMunicipal Corporation / Village
Panchayat
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Medical Cause of Death Certificate issued by attemghysician / hospital

Attested True Copies of Indoor case Papers of tispital(s)
The Beneficiary’s:
- Photo ID with DOB with relationship to the insdre

- Proof of legal title to the claim proceeds (degial succession papers, assignment deed
etc.)

Employer’s Certificate
Credit Account Statement as prescribed by SBI Life
Leave Records for the past 3 years
If Death due to Post-mortem Report (Autopsy Report) & Chemical ¥iscReport — if performed
Accident All Police Reports / First Information & Final Ingtgation Report
(submit in addition | Proof of Accident — Panchnama / Inquest Report
to the above) : ) m
Newspaper cutting / Photographs of the accidehadilable
13.1.3.The Company however, reserves the right to seekiaical documents in support of the claim.

13.2. Payment of Benefits
13.2.1. Authorisation by insured member to pay claim praset the Master Policyholder (applicable only for
eligible entities under lender — borrower schensepax applicable regulations):
13.2.1.1. We will pay the claim proceeds as per the speaffithorisation obtained from the insured member at
the time of member joining the scheme/ policy oa &ter date.
13.2.1.2. Such amounts, as applicable, would be payable tooydy on submission of data/ information for
every claim in a format prescribed by us.
13.2.1.3.In case the insured member has authorised SBltaifgay claim proceeds to you, we will pay the
claim proceeds to you to the extent outstanding lamount as on the date of occurrence of the
insured event.
13.2.1.4.Pay any amount in excess of the outstanding loaouamto the insured or his/ her nominee/
beneficiary or legal heir, even if the cheque istse you for administrative convenience or through
any other electronic mode of payment to the spebiink account of the insured or his/ her nominee/
beneficiary or legal heir.
13.2.1.5.1n case the insured member has not authorised B8td_pay the claim proceeds to you, we will pay
all the monies in the name of the insured or h&s/ tominee/ beneficiary or legal heir even if the
cheque is sent to you for administrative convergemrcthrough any other electronic mode of payment
to the specific bank account of the insured or Inés/nominee/ beneficiary or legal heir.
13.2.2.In all other cases, the payment of any benefitseuridis Master Policy shall be made to the insured
member or his nominee / legal heir as per provssiohSection 39 of the Insurance Act, 1938. Payment
may be made through the Master Policyholder asvieceagent for the Insured Member or his nominee /
legal heir for administrative convenience.
13.2.3.Master Policyholder shall inform the Company of a&tgim within 180 days of the claim event. However,
without prejudice, in case of delay in intimationsubmission of claim documents beyond the stipdlat
period in the policy document or in the Statutes, Company, at its sole discretion, may condaoh s
delay and examine the admissibility or otherwisehaf claim, if such delay is proved to be for remso
beyond the control of the claimant. The decisiothef Company shall be final in this regard and Idhal
binding on the Master Policy Holder and the insurezibers.
13.2.4.Upon death of insured member (subject to the pdieing in force), every effort shall be made toidec
the admissibility or otherwise of the claim witl80 days from the date of receipt of all requiredutoents
complete in all respects.
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14 General Terms

14.1.Increase in the Amount of Insurance
Members are eligible for increase in the amournhsfirance arising out of a change in grade orwalaring any
policy year, if graded insurance cover is offeredier the Master Policy and the same is clearlyedtat the
schedule or an endorsement. The master policy helile have to, routinely or at the earliest possiltime,
intimate the Company about any such change duh@golicy year at the earliest possible.

Eligible members whose Amount of Insurance conseieethe increase is greater than free cover liwituld be
subjected to an underwriting process and woulddyered subject to payment of an extra premiumnyf, @and
taxes. Cover beyond FCL may be declined or be &edepubject to payment of additional premiums
commensurate with our assessment of risk. The pranfor the cover including the extra premiums wohbéd
charged pro-rata for the period of cover.

Any increase in the Sum Assured above the FreerQonst shall be effective only on the acceptané¢he same
by the Company. There shall not be any automatiaecement in the Amount of Insurance cover.

14.2.Suicide Exclusion
14.2.1.In case an insured member commits suicide, anyobiige following shall apply as mentioned in therih
applicable policy schedule:
14.2.1.1. Suicide exclusion would not apply, meaning thatleath as a result of suicide, claim would be paid.
14.2.1.2. Suicide exclusion would apply for deaths within gmar from the date of inception of the Master
Policy or the date of inception of risk in respetany individual member.
14.2.1.3. Suicide exclusion would not apply for deaths withime year from the date of inception of Master
Policy but for new members joining after that dateicide clause shall be applicable for one year of
membership in this scheme or any similar schemile thi¢ previous employer.
14.2.1.4. Suicide exclusion would not apply for members éxgstat the date of inception of this schedule.
However, for new members joining subsequently,idaiexclusion would apply for deaths in thé 1
year of current employment.
14.2.2.In any policy year the suicide clause as mentioimedhe then applicable policy schedule would be
applicable.
14.2.3.In case the suicide clause is applicable, the sssurad shall not be payable and only 80% of thenjora
paid, in respect of that individual member durihg turrent policy year would be refunded.

14.3.Free Look Provision

14.3.1.0n receipt of Policy document, the Master Policdeolmay review the Terms and Conditions of the
Policy. In case the Master Policyholder is notsditid with Terms and Conditions as stated in thici?o
he has an option to return the Policy to the Compaithin 15 days of its receipt, with a request for
cancellation, stating reasons for the same.

14.3.2.0n such cancellation of the Master Policy, the Camypwill refund the premium after deducting a
proportionate cost of insurance for the period alse covered, expenses incurred towards medical
examinations carried out and stamp duty.

14.3.3.In case the Master Policyholder requests for céattmh of the Master Policy, no benefit shall be/giale
under the Master Policy.

14.3.4.Where the insured member is paying the premiumh dree-look cancellation would available at the
member level. The 15 days period would apply fromdate of receipt of the COlI.
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Part E

15 Charges

15.1.Charges
Being a non-linked product, there are no explibarges under this policy.
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Part F

16 General Terms - Miscellaneous

16.1.The Contract

16.1.1.This master policy issued to the master policy éokhall form the contract between the Company and
the Master Policy Holder or the insured member.

16.1.2.The individual members may be issued a Certificaftelnsurance [COI] indicating their insurance
coverage and giving the summary of terms and ciomditof the Policy. However, the insurance coverage
shall always be subject to the terms and conditadrike Master Policy. In case of dispute, if therany
conflict between the COI and the Master Policy, Meester Policy shall always prevail.

16.1.3.The terms of this Master Policy or COl may be védréd any time by written agreement between the
Company and the Master Policyholder and endorsati@iMaster Policy or COI, as the case may be.

16.1.4.The rights of the Master Policyholder or of anyuirext member or of any beneficiary under this master
policy shall not be affected by any provision othliean those contained in this master policy or 60h
any addendum, annexure, schedules and endorsetméinis master policy or COI.

16.1.5.The policy, and all rights, obligations and liatis arising hereunder, shall be construed andmated
in accordance with the laws of India and Courtmitia shall have exclusive jurisdiction.
The coverage shall be granted under this MastdcyPohly to those members whose details have been
provided by the Master Policy Holder. The Compamglisnot be responsible if there are any omiss@mns
errors in the membership data provided by the Ma@2tdicy Holder and the Master Policy Holder alone
shall be responsible for all such discrepanciesfandll the consequences thereof. The membersrunde
this scheme shall not be substituted under anyristances.

16.2.Provision of Information

16.2.1.The Master Policy Holder shall furnish to the Comypall particulars and information the Company may
require in respect of eligible members necessagive effect to the provisions of this Policy.

16.2.2.The Master Policy Holder shall furnish to the Compaindividual enrolment forms and evidence of
insurability for each eligible member in the forwherever required, prescribed by the Company.

16.2.3.The Company shall not be liable to offer any insseacoverage in respect of any member whose name is
not included in the data given by the Master Potiojder. It shall be the sole responsibility of #aster
Policy Holder to ensure that the data providedh®y Master Policy Holder in respect of the membesrs i
complete and accurate.

16.3.Nomination

16.3.1.The insured member may, when effecting the inswawwer or at any time before the cover term ends,
nominate a person or persons, as per provisiorgeofion 39 of the Insurance Act, 1938; to whom the
money secured by the insurance cover shall beipdigt event of the death of the life assured.

16.3.2.If the nominee is a minor, the insured member mpyomt a person competent to contract, as an
appointee in the manner laid down by us, to rectligemoney secured by the insurance cover in thatev
of death of the life assured during the minorityltd nominee.

16.3.3.The insured member may cancel or change the egistimination.

16.3.4.The nomination should be registered in our rectwdsake it binding on us.

16.3.5.For complete details about nomination, please ef&@ection 39 of the Insurance Act, 1938; as amend
from time to time.

[A leaflet containing the simplified version of thgrovisions of Section 39 is enclosed as Annexurefer

reference.]

16.4.Assignment
Assignment of your master policy or member polgyot allowed under this product.

16.5.Misstatement
16.5.1.1f we find that the insured member’s correct agdiiferent from that mentioned in the membershiprfb
member data, we will check the member’s eligibifity the insurance cover as on the cover start dfate
the age stated is incorrect and if the member is:
16.5.1.1. Eligible,
16.5.1.1.1. If the correct age is found to be higher, you aad/the member will have to pay the
difference in premiums along with interest basedCcompany’s prevalent norms, which may
change from time to time.
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16.5.1.1.2. If the difference in premium and the applicablesiest is not paid, we will terminate the
member’s insurance cover and pay amount as peismos of Section 45 of the Insurance
Act, 1938; as amended from time to time.

16.5.1.1.3. If the correct age is found to be lower, we wilfured the difference in premiums, without
interest.

16.5.1.2. If the revised correct age of the insured membsudh that he/ she is not eligible for the insueatmver,

16.5.1.2.1. We will terminate the member’s insurance cover.

16.5.1.2.2. We will pay amounts as per provisions of Sectiorofithe Insurance Act, 1938; as amended
from time to time.

[A leaflet containing the simplified version of thpgovisions of Section 45 is enclosed as Annexuiferl
reference.]

16.6.Non-disclosure

16.6.1.We have issued your master policy based on youersgnts in the master proposal form, and other
documents that are submitted to us including btiimdted to Declaration of Good Health submitteg b
the insured members and other declarations atth@®the Proposal Forms/ Membership forms.

16.6.2.1f we find that any of this information is inaccteaor false or you have withheld or suppressed any
material information, or in case of fraud, we stddlare your policy null and void but subject be t
provisions of Section 45 of the Insurance Act, 198 amended from time to time and no benefit under
the policy is payable.

16.6.3.We have issued the COI (if applicable) based onr/lymember’'s statements in membership form,
personal statement, medical reports and any othlevant documents. If we find that any of this
information is inaccurate or false or the membes Withheld or suppressed any material informatan,
in case of fraud, we shall declare the member’'srarsce cover null and void but subject to the miovis
of Section 45 of the Insurance Act, 1938; as amerfiden time to time.

16.6.4.1f we repudiate the claim under your policy and £ancel your policy on the grounds of fraud, weuislo
forfeit the premiums received under your policy avelshall not entertain any claim under your policy

16.6.5.If we repudiate death claim and / or cancel yodicgmn any grounds other than fraud, we may pahsu
amounts as are payable under the policy subjabetprovisions of Section 45 of the Insurance /338,
as amended from time to time.

[A leaflet containing the simplified version ofetlprovisions of Section 45 is enclosed as Anneluar reference.]

16.7.Taxes
16.7.1.You and/or the members are liable to pay all theegaincluding Service Tax/ Cess/ GST and/ or any
other statutory levy/duty/ surcharge on the prensiuat a rate as notified by the State Government or
Central Government of India from time to time as {he provisions of the prevalent tax laws.
16.7.2.You/ the members are eligible for Income Tax beskfkemptions as per the applicable income tax laws
in India, which are subject to change from timéitee. Please consult your tax advisor for details.

16.8.Date formats
Unless otherwise stated, all dates described agulinghe policy schedule are in dd/mm/yyyy formats

16.9.Communications
16.9.1.We will communicate to you in writing and delivéretcorrespondence by hand, post, facsimile, e-onail
any other approved mode.
16.9.2.We will send correspondence to the address you pesméded in the proposal form or to the changed
address.
16.9.3.You should also communicate in writing and delittee correspondence by hand, post, facsimile, e-mail
or any other approved mode.
16.9.4. All your correspondence should be addressed to:
SBI Life Insurance Company Limited,
7th Level (D Wing) & 8th Level, Seawoods Grand Geht
Tower 2, Plot No R-1, Sector-40, Seawoods,
Nerul Node, Navi Mumbai-400 706
Dist. Thane, Maharashtra
Telephone No.: + 91 - 22 - 6645 6000
Fax No.: + 91 - 22- 6645 6654
E-mail: groupops@shbilife.co.in
16.9.5.The Company may change the address stated abovatandte the Master Policyholder of such change
by suitable means
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16.9.6.Any such notice, information and instruction shiafi deemed to have been received by the master
policyholder after 7 days of our posting / sendihg same, or immediately upon receipt by the master
policyholder in the case of recorded hand delivargourier, facsimile or e-mail.
16.9.7.Where the Certificate of Insurance is being isduethe Master Policy holder, we shall have the ey
to conduct surprise checks and inspect your bookksracords, to ensure that the books are correctly
maintained and appropriate premiums are beingatelie
16.9.8.Where the claim proceeds are being paid by SBI difectly to you, to the extent of the outstandiogn
amount, we or auditors appointed by us shall h&eeatuthority to verify the information provided in
respect of each claim settled during a given fir@ngear. SBI Life may delegate the responsibitify
audit and require you to audit or cause an audd the accuracy of information provided by you in
respect of which claims were settled during a giVieancial year. In case of unsatisfactory audit
observations, SBI Life has the right to:
16.9.8.1. Recover from you the claim proceeds for all clargisvant to the observation
16.9.8.2. Pay such recovered amount to the life assuredsbhbr nominee/ beneficiary.
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17 Complaints

17.1.Grievance redressal procedure
17.1.1.In case the Policyholder has any query or complietvance, he/she may approach the Company’s
Servicing Branch, as stated in the Premium Reds$oed to the Master Policyholder or the nearedt SB
Life Office.
17.1.2.You can also call us on our toll-free number 182®QA90 (9 a.m. to 9 p.m.)
17.1.3.In case the Policyholder is not satisfied with thexision of the above office, or has not received a
response within 10 days, he/she may contact thewfilg official for resolution:
Head — Client Relationship,
SBI Life Insurance Company Limited - Central Praieg Centre,
7th Level (D Wing) & 8th Level, Seawoods Grand CGeht
Tower 2, Plot No R-1, Sector-40, Seawoods,
Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Telephone No.: +91 - 22 — 6645 6241 |[Fax No.: +92 — 6645 6655 | E-maihfo@sbilife.co.in

17.1.4.In case the Policyholder is not satisfied with al@cision/ resolution of the Company, he/ she may
approach the Insurance Ombudsman if such grievaertains to:
17.1.4.1. Insurance claim that has been rejected or disfiaectaim on legal construction of the Policy.
17.1.4.2. Delay in settlement of claim.
17.1.4.3. Dispute with regard to premium.
17.1.4.4. Non-receipt of insurance document.
17.1.5.The Central Government has established an offiteeofnsurance Ombudsman for redressal of grievance
or complaint with respect to Life Insurance Policighe addresses of the Insurance Ombudsman and the
Redressal of Public Grievances Rules, 1998, areailadde on the website of [RDAI,
http://www.irda.gov.inand in our website http://www.sbilife.co.in. Thddaess of the ombudsman at
Mumbai is:
Office of the Insurance Ombudsman (MaharashtraGoe)
3 Floor, Jeevan Seva Annexe, S.V. Road, Santa @vijzNlumbai — 400 054.
Telephone No.: +91 — 22 — 2610 6928
Fax No. : +91 — 22 — 2610 6052
E-mail :ombudsmanmumbai@gmail.com
17.1.6.The complaint to the Ombudsman should be made itingy duly signed by the complainant or by his
legal heirs, with full details of the complaint atté contact information of complainant.
17.1.7.As per provision 13(3) of the Redressal of Publide@nces Rules 1998, the complaint to the
Ombudsman can be made only if:-
17.1.7.1. The grievance has been rejected by the GrievandeeB&al Machinery of the Company.
17.1.7.2. The complaint was made within a period of one yeam the date of rejection by the Company.
17.1.7.3. If the complaint is not simultaneously under arnigétion.
17.1.8.The list of addresses of insurance ombudsman hasdreclosed along with this document.
17.1.9.1f you are not satisfied with the response or dbregeive a response from us within 15 days, yoy ma
approach the Grievance Cell of the Insurance Régyland Development Authority of India (IRDAI) on
the following contact details:

IRDAI Grievance Call Centre (IGCC)JOLL FREE NO: 155255 / 1800 4254 732
Email ID: complaints@irda.gov.in

You can also register your complaint onlindntip://igms.irda.gov.in/
Address for communication for complaints by fax/gap

Consumer Affairs Department

Insurance Regulatory and Development Authoritynofid

9th floor, United India Towers, Basheerbagh

Hyderabad — 500 029, Telangana

Fax No: 91- 40 — 6678 9768
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18 Relevant Statutes

18.1. Governing laws and jurisdiction

This is subject to prevailing Indian Laws. Any digp that may arise in connection with this shall dubject to the
jurisdiction of the competent Courts of India.

18.2. Section 41 of the Insurance Act 1938
(1) No person shall allow or offer to allow, eithdirectly or indirectly, as an inducement to @eyson to take or renew or
continue an insurance in respect of any kind df ridating to lives or property in India, any rebatf the whole or part of
the commission payable or any rebate of the prensinawn on the policy, nor shall any person takingar renewing or
continuing a policy accept any rebate, except sabhte as may be allowed in accordance with théighgu prospectuses
or tables of the insurer:
Provided that acceptance by an insurance agemromission in connection with a policy of life inamce taken out by
himself on his own life shall not be deemed to beeptance of a rebate of premium within the meapinfis sub-section
if at the time of such acceptance the insurancetegptisfies the prescribed conditions establishivay he is a bona fide
insurance agent employed by the insurer.

(2) Any person making default in complying withetprovisions of this section shall be punishakith fine which may
extend to ten lakh rupees.

18.3. Section 45 of the Insurance Act 1938
[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed as Annexuider reference.]

18.4. Provision 12 (1) of Redressal of Public Grievancd?ules, 1998
The Ombudsman may receive and consider
(a) Complaints under Rule 13
(b) Any partial or total repudiation of claims by arsimer
(©) Any dispute in regard to premium paid or payableenms of the policy
(d) Any dispute on the legal construction of the palicygofar as such disputes relate to claims
(e) Delay in setlement of claims
® Non-issue of any insurance document to customées &ceipt of premium

18.5. Provision 13 of Redressal of Public Grievances Rude1998
(1) any person who has a grievance against anensmay himself or through his legal heirs malemplaint in writing
to the Ombudsman within whose jurisdiction the lohaar office of the insurer complained againsbisated.
(2) the complaint shall be in writing duly signbg the complainant or through his legal heirs anallsstate clearly the
name and address of the complainant, the nameedfrinch or office of the insurer against which ¢henplaint is
made, the fact giving rise to complaint supportgddlbcuments, if any, relied on by the complaindm, nature and
extent of the loss caused to the complainant amdefief sought from the Ombudsman.
(3) no complaint to the Ombudsman shall lie uniess
(@) the complainants had before making a complainbéo@mbudsman made a written representation tonthaer
named in the complaint and either insurer had tefethe complaint or the complainant had not resziany
reply within a period of one month after the insurencerned received his representation or the @nant is
not satisfied with the reply given to him by theuner.

(b) the complaint is made not later than one year dfterinsurer had rejected the representation ar tgsrfinal
reply on the representation of the complainant, and

(c) the complaint is not on the same subject matterwioich any proceedings before any Court, or Coresum
Forum or Arbitrator is pending or were so earlier.

T e 97 TESRERARERE En d of Policy Booklet *rxxkkikktkikikikiiokkkkkikkkkoiok TEEERERE
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Annexure-I

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaccordance with Section 39 of the Insurance 2288 as amended by Insurance
Laws (Amendment) Act, 2015. The extant provisianthis regard are as follows:

1.

10.

11.

12.

13.

14.

15.

The policyholder of a life insurance on his owm lihay nominate a person or persons to whom moroeyes by the policy
shall be paid in the event of his death.

Where the nominee is a minor, the policyholder mpygoint any person to receive the money securethdyolicy in the
event of policyholder’s death during the minorifytlee nominee. The manner of appointment to bedaidn by the insurer.

Nomination can be made at any time before the ritgtofrthe policy.

Nomination may be incorporated in the text of tbéqy itself or may be endorsed on the policy cominated to the insurer
and can be registered by the insurer in the reaeddting to the policy.

Nomination can be cancelled or changed at any iefere policy matures, by an endorsement or adurtihdorsement or a
will as the case may be.

A notice in writing of Change or Cancellation ofmimation must be delivered to the insurer for theurer to be liable to
such nominee. Otherwise, insurer will not be liaibla bonafide payment is made to the person naimete text of the
policy or in the registered records of the insurer.

Fee to be paid to the insurer for registering cleamgcancellation of a nomination can be specifigdhe Authority through
Regulations.

On receipt of notice with fee, the insurer shouldng a written acknowledgement to the policyholdehaving registered a
nomination or cancellation or change thereof.

A transfer or assignment made in accordance witti&e 38 shall automatically cancel the nominatextept in case of
assignment to the insurer or other transferee sigase for purpose of loan or against securitytdréassignment after
repayment. In such case, the nomination will natagecelled to the extent of insurer’s or trand&r@r assignee’s interest
in the policy. The nomination will get revived cepayment of the loan.

The right of any creditor to be paid out of theqweds of any policy of life insurance shall notlffected by the nomination.

In case of nomination by policyholder whose lifeinsured, if the nominees die before the policykoldhe proceeds are
payable to policyholder or his heirs or legal reprdatives or holder of succession certificate.

In case nominee(s) survive the person whose lifjngsired, the amount secured by the policy shallphiel to such
Survivor(s).

Where the policyholder whose life is insured nortésahis
parents or

spouse or

children or

spouse and children

or any of them

PToooTo

the nominees are beneficially entitled to the amquayable by the insurer to the policyholder unlgss proved that
policyholder could not have conferred such benaffitiile on the nominee having regard to the natdirais title.

If nominee(s) die after the policyholder but befbis share of the amount secured under the pdipaid, the share of the
expired nominee(s) shall be payable to the heilegal representative of the nominee or holderugtsssion certificate of
such nominee(s).

The provisions of sub-section 7 and 8 (13 and I¥@bshall apply to all life insurance policies oratg for payment after
the commencement of Insurance Laws (Amendment)n@ndie, 2014 (i.e. 26.12.2014).
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16. If policyholder dies after maturity but the proceezhd benefit of the policy has not been paid o bécause of his death,
his nominee(s) shall be entitled to the proceedsbemefit of the policy.

17. The provisions of Section 39 are not applicablarty life insurance policy to which Section 6 of Med Women’s Property
Act, 1874 applies or has at any time applied exedyre before or after Insurance Laws (Ordinan€4y¥2a nomination is
made in favour of spouse or children or spousechildren whether or not on the face of the policis imentioned that it is
made under Section 39. Where nomination is intenddx made to spouse or children or spouse afdtehiunder Section
6 of MWP Act, it should be specifically mentioned the policy. In such a case only, the provisiohSection 39 will not

apply.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only a simplified
version prepared for general information. Policy Holders are advised to refer to Original Ordinance Gazette Notification for
complete and accurate details.]
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Annexure-I|

Section 45 — Policy shall not be called in questiamn the ground of mis-statement after three years

Provisions regarding policy not being called intesgtion in terms of Section 45 of the Insurance A888, as amended by Insurance
Laws (Amendment) Act, 2015 are as follows:

1.

No Policy of Life Insurance shall be called in giimson any ground whatsoeveafter expiry of 3 yrs from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.

On the ground of fraud, a policy of Life Insurammay be called in question within 3 years from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.
For this, the insurer should communicate in writtaghe insured or legal representative or nomireassignees of insured, as
applicable, mentioning the ground and materialsvbith such decision is based.

Fraud means any of the following acts committedinsyred or by his agent, with the intent to decéhesinsurer or to induce the
insurer to issue a life insurance policy:

a. The suggestion, as a fact of that which is not &m which the insured does not believe to be true;

b. The active concealment of a fact by the insuredngaknowledge or belief of the fact;

c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificallgldiess to be fraudulent.

Mere silence is not fraud unless, depending orupistances of the case, it is the duty of the isorehis agent keeping silence
to speak or silence is in itself equivalent to $pea

No Insurer shall repudiate a life insurance Poliy the ground of Fraud, if the Insured / beneficiaan prove that the
misstatement was true to the best of his knowledgkthere was no deliberate intention to suppiesdact or that such mis-
statement of or suppression of material fact atbiwithe knowledge of the insurer. Onus of dispngvis upon the policyholder,
if alive, or beneficiaries.

Life insurance Policy can be called in questionhimi 3 years on the ground that any statement afuppression of a fact
material to expectancy of life of the insured wasorrectly made in the proposal or other documesisbwhich policy was
issued or revived or rider issued. For this, theuiar should communicate in writing to the insucedegal representative or
nominee or assignees of insured, as applicabletiomémy the ground and materials on which decismrepudiate the policy of
life insurance is based.

In case repudiation is on ground of mis-statemeudt r@ot on fraud, the premium collected on polidiyttie date of repudiation
shall be paid to the insured or legal represergaiivnominee or assignees of insured, within aopest 90 days from the date of
repudiation.

Fact shall not be considered material unless itahdisect bearing on the risk undertaken by tharis The onus is on insurer to
show that if the insurer had been aware of the fsaitl no life insurance policy would have beeméssto the insured.

The insurer can call for proof of age at any tirfhbd is entitled to do so and no policy shall berded to be called in question
merely because the terms of the policy are adjustedubsequent proof of age of life insured. Sis 8ection will not be
applicable for questioning age or adjustment basegroof of age submitted subsequently.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only a simplified
version prepared for general information. Policy Holders are advised to refer to Original Ordinance Gazette Notification for
complete and accurate details]
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