SBI Life — Retirengart (UIN : 111L094V03)
Individual Unit-Linked Non-Participating Pension Savings Product

WELCOME LETTER

PART A

Date: <<dd/mml/yyyy>>

Customer No.
To,
<< 22 Policy No.
<< >>
<< >> Product Name
<< >>
<< >> UIN
Contact Details: << >>

Dear<< >>
We welcome you to the SBI Life family and thank yfou your trust in our products.

Joining SBI Life family will give you access to thest customer service and to a wide range of jgtedu
which cater to most of your life insurance needs.

Free Look Option

You can review the terms and conditions of the policy, within 15 days from the date of the receipt of the policy
document for policies other than electronic policies and policies sourced through any channel other than Distance
Marketing and within 30 days from the date of the receipt of the policy document for electronic policies and policies
sourced through Distance Marketing Channel, and if you disagree with any of those terms and conditions, you have
the option to return the policy stating the reasons for your objection. We will then refund the premium paid after
deducting the stamp duty paid and medical expenses, incurred, if any, and applicable tax and/or any other statutory
levies/ duty/ surcharges.

The proportionate risk premium along with the applicable tax and/or any other statutory levies/duty/surcharges, for
the period of cover will also be deducted.

The Free look period applicable under this policy is <<15/30>> days. Your request for cancellation of this policy
under the free look option must reach your nearest SBI Life Office within a period of <<15/30>> days.

Please note that you have opted for a <LimitedguRe / Single>> premium payment insurance policy.
Your premium due dates are: during Premium
Payment Terms

1. For any information/ clarification, please cont&t: Your local SBI Life service branch:

2. Your Sourcing Bank/Branch is and Facilitator

3. In case you have any complaint/grievance you coayact the following official for resolution:

4. We enclose the following as a part of the Patiogklet:
4.1 Policy Document.
4.2 First Premium Receipt.
4.3 Copy of proposal form signed by you.
4.4 Copy of KYC and other documents as follows:
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Particulars Documents Received
Age Proof

Identity Proof

Address Proof

Consent & Revised Benefit lllustration
Medical Reports

5. In case of any clarification/discrepancy, Cailltoll free on our customer service helplirf8002679090
or email us ainfo@shilife.co.in also you may visit us at www.shilife.co.in

6. Register on ouCustomer Self Serviceportal, SBI Life Smart Care, https://smartcare.sbilife.co.in to avalil
various online services available.

7. All your servicing requests should be submitieg/our local SBI Life service branch as mentioned
above or nearest SBI Life branch only.

8. Please note that the digitally signed copy ofirypolicy bond is available on our website

www.sbilife.co.in This can be viewed in a secure manner throughtiore password. Please visit our
website for details.

Please check all details. Please make sure thabtley document is kept safely.

We always look forward to be your preferred Lifesunance Company for all your Life Insurance
needs.

Yours truly,
<signature>

<<(Name of Signatory)>>
<<(Designation of Signatory)>>

Note: The translated version of this letter in theregional language is printed overleaf for your

convenience. However, should there be any ambiguityr conflict between these two versions, the
English version shall prevail.
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Regional Language Welcome L etter
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First Premium Recelpt
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Individual Unit-Linked Non-Participating Pension Savings Product
KEY FEATURE DOCUMENT

Congratulations on your purchase. SBI Life — RetireSmart (UIN: 111L094V03) offers you the
benefit to save systematically and build your retiement corpus:

Aim of policy

1
2 | Benefits of the policy

Risk undertaken by policyholder

Investment of money

Other benefits

Surrender

Loans on the Policy

Exclusions

Ol O N o O | W

Grace period

10 | Discontinuance of policy

& Revival

11 | Policy Charges

12 | Free-look provision

13 | Tax

14 | Claim

Note: This document contains brief information aboutkkg features of the Product. The same shall not
be construed as terms and conditions of the Pdicpart thereof. For detailed terms and conditions
governing the Policy, please read all parts of gyolilocument.in case of any conflict between the
information given in the Key Features document thredterms and conditions of the policy documerd, th
terms and conditions of the Policy document shalVail.
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O SBlLife

Apne liye. Apno ke liye.

SBI Life Insurance Company Limited
Regulated by IRDAI Registration Number: 111

PoOLICY SBI LIFE —RETIRE SMART

DOCUMENT UIN: 111L094V03
(AN INDIVIDUAL UNIT LINKED, NON-PARTICIPATING PENSION SAVINGS PRODUCT)

IN THIS POLICY, THE INVESTMENT RISK IN INVESTMENT PORTFOLIO IS BORNE BY THE POLICYHOLDER.

Registered & Corporate Office: SBI Life Insurance Ctd, “Natraj”, M.V. Road & Western Express Highyw
Junction, Andheri (East), Mumbai - 400 069.

Website:.www.sbilife.co.irf Email:info@sbilife.co.in| CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm
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Policy Preamble

Welcome to youiSBI Life — Retire Smart policy and thank you for preferringBI Life Insurance
Company Limited to provide you with pension solution. The UIN &iéal by IRDAI for this product
is 1111.094V03.

The information you have given in your proposahifppersonal statement together with any reports|or
other documents and declarations form part of twetract of insurance with us. Your policy
document, comprising this policy schedule alonghwiite policy booklet and any endorsements, |is
evidence of the contract. You should read this dwmnt carefully to make sure you are satisfied.
Please keep them in a safe place.

SBI Life -Retire Smart is an Individual, Unit-Linked, Non-Reipating, Pension Savings Product that
helps you to save systematically and to build yetirement corpus. The value of the units allocated
under your policy, after deducting the applicablearges, will be dependent on the investment
performance of the funds of SBI Life, present urttierplan. Your policy does not share in the psofi
or surplus of the Company.

In return for your premiums, we will provide bengfas described in the following pages of the goli¢
document. The benefits available under this polioy subject to the payment of premiums as and
when due.

The benefits will be paid to the persons entitledsat out in the policy document, on proof to ouir
satisfaction, of such benefits having become pa&yanid of the title of the persons claiming th
payments.

[¢)

Please communicate any change in your mailing addve any other communication details as sopn
as possible.

If you require further information, please contastor the Intermediary/Agent mentioned below.

<< Intermediary/Agent >Petails: <<name>><<code>>
<<mobile number or landline number if mobile not aailable>>.
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PART A

1. Policy Number

SBI Life — Retirengart (UIN : 111L094V03)

Individual Unit-Linked Non-Participating Pension Savings Product

2. Proposal No.

3. Proposal Date

4. Customer ID

Personal information

Name of the Life Assured/Policyholder

Date of Birth

Gender

5.
6.
7. Age at entry (Years)
8.
9.

Mailing Address

10. Telephone Number with STD Code

11. Mobile Number

12. E-Mail ID of the policyholder

Nomination

. Relationship with the | Gender Percentage
13. Name of the Nominee Life Assured Age Share
Relationship with Gender Age

14. Name of the Appointe Nominee

Important Dates

15. Date of commencement of policy

16. Date of commencement of risk

17. Policy Anniversary Date

18. Premium due dates

19. Date of maturity or vesting of policy

20. Vesting Age (Years)

Form No 650 Paded of 52
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Basic policy information

21. Premium Frequency
22. Installment Premium (Rs.)
23. Plan Detail
Basic Policy
. <<Premium
. Premium Due Date of Last

Benefit Term (Years) Payment Term Freqlljlency > Premium

(Years) Insta .ment

Premium (Rs.)

Base Policy

Applicable Rate of Tax*

*includes Applicable taxes and/ or any other statutory levy/ duty/ surcharge, as notified by the
Central and/or State Government from time to time as per the provisions of the prevalent tax
laws.

Annuity Option & Frequency Chosen on Vesting

Annuity Option Selected << Name of the Annuity Option chosen >>
Annuity Payout Frequency Selected << Frequency of payout chosen >>
<<

Applicable clauses

For any proceeds payable under the policy other death benefit, e.g. maturity, surrender, discwring
you will have to utilise the proceeds as per thiefdng options:

i. Utilize the entire proceeds to purchase anntiityn us at the then prevailing annuity rate. Hogrey
you will be given an option to purchase annuityrfrany other insurer at the then prevailing annuity
rate to the extent of percentage, stipulated bynhévity (IRDAI), currently 50% of the entire proceed
of the policy net of commutatio@R

ii. Commute up to 60% and utilize the balance anmhtapurchase annuity from us at the then prevailin
annuity rate. However, you will be given an optiorpurchase annuity from any other insurer at{the
then prevailing annuity rate to the extent of petage, stipulated by Authority (IRDAI), currently
50% of the entire proceeds of the policy net of swtation.OR

In addition to the above option, the below mentoption is also available at maturity,
Extend the accumulation period or deferment pewdtin the same policy with the same terms and
conditions as the original policy provided you betow an age of 60 years.

>>
<< To be printed only when the policyholder is staémber
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We will award the following additional allocatioa you.

Policy Year Regular/Limited Premiums Single Premium
Term = 10 to 14 years Term >= 15 years
Year 1 5.00% 5.75% 2.00%
Year 2 and onwards 2.00% 2.00% NIL
>>

Signed for and on behalf of SBI Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

Stamp Duty of Rs. << amount >> is paid as provideder Article 47( D ) of Indian Stamp Act,
1899 and included in Consolidated Stamp Duty Raiti¢ Government of Maharashtra Treasury
vide Order of Addl. Controller Of Stamps, MumbaiGeneral Stamp Office, Fort, Mumbai -
400001., vide this Order No.(<<Receipt No>> Valid?eriod Dt. <<dd/mm/yyyy>> To
Dt.<<dd/mm/yyyy>> (O/w. No.<<Order No>>.)/Date <@d/mm/yyyy>>).

<< Digital Signature >>

(Signature)
Proper Officer

We request you to read this policy schedule along with the policy booklet. If you find any errors,
please return your policy document for effecting corrections.

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkk E nd Of PO I | Cy SC h ed u Ie kkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkx
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Policy Booklet
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SBI Life — Retire Smart (UIN : 11L.094V03)
Individual Unit Linked Non-Participating Pension Savings Product

PART B

This is your policy booklet containing the varidesms and conditions governing your policy. This
policy booklet should be read in conjunction witle policy schedule and other related documentswf y
policy. If you find any errors, please return tlwdigy immediately for effecting corrections.

1. Definitions

These definitions apply throughout your policy doemt. The definitions are listed alphabetically.

Expressions

Meanings

1.

Accumulated Value of
Discontinued Policy
Pension Fund

is the fund value of the discontinued policy pendiend. This fund will
earn a minimum guaranteed interest rate of 4% peum@. This rate
may change as per the relevant Regulation as amenoi® time to
time.

Age

is the age last Birthday i.e. the age in coteplgears.

w

Age at Entry

is the age last Birthday on the dtEommencement of your policy.

Allocation Charge
Or Premium Allocation
Charge

is the percentage of Premium that would not bezatl to purchase
units.

Allocation Percentage

is the percentage of Premium less Allocation Chartfet will be
invested in the Advantage Plan.

Annualized Premium

is the Premium amount payable in a Year excludimg taxes. It
applies only to Regular Premium and Limited Premifayment
Policies.

is the person who is so named in the proposal forrsubsequently,
changed by an Endorsement, who has the right saialid discharge

7. Appointee to the policy monies in case of the death of tHe Kissured before the
maturity/vesting of the policy while the Nomineeaidlinor.
8. Birthday is the conventional Birthday. If it is on 29February, it will be
' considered as falling on the last day of February.
9. Business Day is our working day.

10.

Complete Withdrawal

IS same as surrender

11.

Date of Allocation

is the date on which the Premium net of Allocat@imarges is invested
in the Fund.

12.

Date of Commencement
of Policy

is the start date of the policy.

13.

Date of Commencement
of Risk

is the date from which the insurance cover undeptilicy commences

14.

Date of Discontinuance

is the date on which we receive a communicatiomfy@u requesting
Surrender of the policy or the end date of gracéodedue to non-
payment of contractual premium, whichever is earlie

15.

Date of Maturity /
Vesting

is the date on which the benefits under the pdieginate on expiry of
the Policy Term in case the policy is not termidagarlier

16.

Date of Revival

is the date on which the policy benefits are restan the completion
of the revival process.
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Expressions

Meanings

17.

Death Benefit

iIs the benefit which is payable on death as statedhe policy
document,

18.

Discontinuance

Means the state of a policy that could arise oraccof surrender of
the policy or non-payment of the contractual premidue before the
expiry of the grace period.

19.

Discontinuance Charges

- is a charge levied when a policy is Discontinue®orrendered.
- is either
-a percentage of Annualized Premium / Single Prengum
-a percentage of Fund Value as on the Date of Disugnce /
surrender or
-a fixed amount, as the case may be.

20.

Discontinued Policy
Pension Fund

is the segregated fund of the insurer that issete and is constitute
by the Fund Value, as applicable, of all the peBailiscontinued during
lock in period, determined in accordance with laswe Regulatory anc
Development Authority of India (Unit Linked Insum@ Products)
Regulations, 2019.

is a change in any of the terms and conditiong®foplicy, agreed to o

21.Endorsement : . o

issued by us, in writing.

is the period commencing froni April of any year to 31 March of the
22.Financial Year following year or such other period as may be iedifby the

Government.

23.

Eventual Maturity date /
Eventual Vesting date

If you have not deferred your vesting date or edtéehthe accumulatiorn
period, then the eventual maturity / eventual westlate would be the
date on which the benefits under the policy tertgiran expiry of the
deferment / extension period.

24.

First Year Premium

is the total of premiums due paghble in first Policy Year.

25.

Free-look Period

is the period during which the Policyholder has dption to return the
policy and cancel the contract.

26.

Fund Management
Charges

Is the deduction made from the fund at a statedepgage before the
computation of the NAV of the fund.

27.

Fund Details

is the details of the fund availaloleifivestment.

28.

Fund Value

is the total value of the units at that pointiaie in a segregated fun
i.e. total number of units under a policy multigliey the Net Asset
Value (NAV) per unit of that fund.

j -

29.

Grace Period

Is the time granted by us from the due date fopdngnent of premium,
without any penalty or late fee, during which tinlee policy is
considered to be in-force with the risk cover withany interruption,
as per the terms of the policy. The grace periadpfyment of the
premium for monthly mode is 15 days and 30 dayallirother cases.
This is applicable for Regular Premium and Limir@mium Payment
policies.

30.

Guarantee Charge

Is the deduction made from the fund for the guaamirovided, at a
stated percentage before the computation of the W#ttie fund.

is the status of the policy when all the due prengilnave been paid o

31.In-force the policy is not in the state of Discontinuance.
32.Installment Premium is the same as ‘Premium’.
33. Instrument cheque, demand draft, pay order etc.
: Is the person in relation to whose life, insuraand other benefits are
34. Life Assured

granted under the policy
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Expressions

Meanings

35.

Limited Premium
Payment Term

is the Unit linked insurance policy other than &ngremium policy,
where the premium payment period is limited comgarethe policy
term and premiums are payable at regular interNledsyearly, half-
yearly, quarterly or monthly.

36.

Lock-in Period

Means the period of five consecutive completed syéam the date of
commencement of the policy, during which period piheceeds of the
discontinued policies cannot be paid by us to theyholder or to the
insured, as the case may be, except in the caseath or upon the
happening of any other contingency covered undepdiicy.

37.

Maturity /Vesting Benefit

is the benefit which is payable on maturity, ascHje in the policy
document

38.

Net Asset Value (NAV)

is the price per unit of thegregated Fund.

is the person who is named as the Nominee in tbposal form or
subsequently changed by an Endorsement, as peors&9 of the
Insurance Act, 1938, as amended from time to tane, who may give

39.Nominee a valid discharge to the policy monies in casehefdeath of the Life
Assured during the term of the policy if such noation is not
disputed.

40. Non-patrticipating policy does not have a shareunprofits.

41.

Our, Us, We

SBI Life Insurance Company Limited or its success(hnereinafter
referred to as “Company”).

We are regulated by the Insurance Regulatory angleldbpment
Authority of India (IRDAI). The registration numbexlotted by the
IRDAI is 111.

42.

Paid-up

is the status of policy at the end of the gracéogen account of non
payment of premium after lock-in period, and theumance cover
continues with reduced sum assured called as Raiskbmn assured
during the revival period.

43.

Policy Administration
Charges

a charge which is applied at the beginning of eaalicy month by
cancelling units for equivalent amount.

44,

Policy Anniversary

is the same date each year during the Policy Tesntha Date of
Commencement of Policy.

If the Date of Commencement of Policy is on"28 February, the
Policy Anniversary will be taken as the last ddt&ebruary.

45,

Policy Document

means the policy schedule, policy booklet, endoesgm (if any),
option document (if any), rider documents (if angther written
agreements (if any) mutually agreed by you andwigd the time your
policy also form part of the Policy document. Inssts of Parts A, B,
C, D, E, F and G and subsequent endorsementsy,ibftar the issue of
the policy.

is the period from the Date of Commencement, todiie prior to the
corresponding date in the following calendar momttsimilar periods

N

46. Policy Month thereafter beginning from the dates in any calendaonth
' corresponding to the Date of Commencement of theypo
If the said corresponding date is not availabla talendar month, ther
the last day of the calendar month will be takerttits purpose.
47. Policy Term means, the period commencing with the Date of convex@ent of the
) Policy and terminating with the Date of maturity.
48.Policy Year is the period between two consecutiokck Anniversaries. This period
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Expressions

Meanings

includes the first day of the Policy Year and egelsl the next policy|
anniversary day.

49. Policyholder

is the owner of the policy and is referred to as gnoposer in the
proposal form.

50. Premium Frequency

Is the period between two consecutive premium catesdfor Limited
premium policy and regular premium policy; the piem frequencies
under the product are- Yearly, Half-yearly, Qudyter Monthly

51. Premium Payment Term

is the period, in years, agch premiums are payable.

52.Premium

is the contractual amount payable by the Policywoleh secure the
benefits under the contract.

53. Premium Due Date

Is the date on which premiums are payable undepaliey, during the
Premium Payment Term.

If the said corresponding date is not availabla talendar month, ther
the last day of the calendar month will be congddor this purpose.

N

54.Regular Premium

is the Unit linked insurance policy where the pnemmipayment is
throughout the term of policy or Premium PaymentnTef the policy
and premiums are payable at regular intervals.

55. Revival

is restoration of the policy, which was discontidugue to the non-
payment of premium, by us with all the benefits timred in the policy
document, upon the receipt of all the premiumsahgkother charges o
late fee, if any, as per the terms and conditiohthe policy , upon
being satisfied as to the continued insurability tbé insured or
policyholder on the basis of the information, doemts and reports
furnished by you, in accordance with Board approlgdierwriting

policy.

56. Revival Period

Is the period of three consecutive complete y&ara the date of first
unpaid premium OR till the date of maturity, whigbe is earlier,
during which period you are entitled to revive fhaicy which was
discontinued due to the non-payment of premium.

57.Single Premium

Is the installment premium which is made in lummsat the inception
of policy

58. Surrender

is complete withdrawal or termination of the enpigicy by you before
the expiry of the policy term.

59. Surrender Value

Is an amount, if any, that becomes payable in cdissurrender in
accordance with the terms and conditions of theyol

60. Survival Benefit

is the benefit that depends owisat of the Life Assured.

61.Term

is same as “Policy Term”.

62. Underwriting

-is the process of classification of lives into agprate homogeneous
groups based on the risks covered.
-based on underwriting, a decision on acceptancewdr as well as ar
appropriate charges/premium is taken.

in a Unit-linked policy, the value of units in tik@nd will vary based

63. Unit-linked on market price of the underlying assets and tlhesiment risk is
borne by the Policyholder.
Means a specific portion or part of the underlyisggregated unit
64. Units linked fund which is representative of the policides’s entitlement in

such funds.

65. Valuation Date

is the Date of calculation of NAV.
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Expressions

Meanings

66. Vesting Date

is the Date of maturity of the policy.

67.You

is the person named as the Policyholder.

The above definitions are provided only for thegmse of proper comprehension of the terms & phrases
used in the policy document. The actual benefiteuathe policy are payable strictly as per the seamd

conditions of the policy only.

2. Abbreviations

‘These abbreviations bear the meanings assigneithetim elsewhere in the Policy Booklet'. These
abbreviations are only meant to explain the tersedun this policy. The actual benefits payabldain
the policy are governed by the terms and conditadrikis policy.

Abbreviation Stands for

FMC Fund Management Charges

IRDAI Insurance Regulatory and Development Authyooit India

NAV Net Asset Value, per unit

Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)
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PART C

3. Policy Benefits

PART C

Policy benefits contain the following:

3.1 Participation in profits
Your policy does not participate in our profits.

3.2 Death Benefit
In case of death of the life assured
3.2.1 If the death intimation is received while the pylis in-force, we will pay the higher of the
following:
3.2.1.1 [Your Fund Value as on the date of intimation oattleclaim Plus 1.5% of
the fund value as Terminal Addition] OR
3.2.1.2 [105% of the total premiums received up to the déigeath]

3.2.2 In case of death of the life assured while pol&inipaid-up status, we will pay the
Fund value as on the date of death intimation
3.2.3 In case the death intimation is received aftefdhge of Discontinuance,
If the death of the life assured has occurred obefore the Date of Discontinuance, we will
pay the same death benefit as mentioned in 3.2.1
3.2.4 |If the death of the Life Assured has occurred dfterDate of Discontinuance, we will pay as
per the details given hereunder,
3.2.4.1 Discontinuance of policy during the first five polcy years

3.2.4.1.1 If you have Surrendered the policy and death ocaiftes surrender or

3.2.4.1.2 If you have opted to revive the policy within tergears but have not
revived the policy and death occurs or

3.2.4.1.3 If you have not exercised any of the options asatll occurs

3.2.4.1.4 Death Benefit payable would be equal to the Furalu® of the
discontinued policy pension fund on date of intiilmatf death claim to
the Company

3.2.4.2 Discontinuance of policy after the first five poliy years

3.2.4.2.1 If you have opted to revive the policy within thrgears but have not
revived the policy and death occurs during the &gerevival period:
or
3.2.4.2.2 if you have not exercised any of the options arattdeccurs
3.2.4.2.3 Death Benefit payable would be equal to the Funtb&/@n date of
intimation of death claim to the Company
3.2.5 The Nominee/ beneficiary will receive death proseiedalump sum.
3.2.6  The Nominee / beneficiary may utilize the entireqaeds of the policy or part thereof to
purchase an annuity, at the then prevailing rabenf
3.2.6.1.1 Us (SBI Life Insurance Company Limited) or
3.2.6.1.2 Any other insurer, at the then prevailing rateh® éxtent of percentage,
stipulated by Authority (IRDAI), currently 50% ohé entire proceeds
of the policy net of commutation.
3.2.7 The purchase of annuity shall be subject to temmascanditions of the product.
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3.2.8 In case the proceeds of the policy are not sufficie purchase minimum annuity as defined
in Regulation 3(a) of IRDAI (minimum Limits for Amities and Other Benefits)
Regulations, 2015, as amended from time to timethley Authority, such proceeds of the
policy shall be paid as lump sum

3.3 Survival Benefit
3.3.1 Maturity/ Vesting Benefit
3.3.1.1 If you have paid all the premiums till the DateMturity/Vesting, we will pay the
higher of the following
3.3.1.1.1 [ Your Fund Value as on the date of maturity/vesttus 1.5% of the
fund value as on the date of maturity/vesting asnieal Addition JOR
3.3.1.1.2 101% of the total Premiums paid till date of mdtuvesting or the
eventual maturity date / eventual vesting date.

3.3.1.2 On vesting /maturity, You will not be entitled tathdraw the entire amount and will
have the following options:
3.3.1.2.1 Utilize the entire proceeds to Purchase an annaitihe then prevailing
rate from
3.3.1.2.1.1 Us (SBI Life Insurance Company Limited) or
3.3.1.2.1.2 Any other insurerto the extent of percentage, stipulated by
Authority (IRDAI), currently 50% of the entire preeds of the
policy net of commutation.
3.3.1.2.2To commute up to 60% of vesting proceeds and eatilie balance to
purchase an annuity, at the then prevailing rates f
3.3.1.2.2.1 Us (SBI Life Insurance Company Limited) or
3.3.1.2.2.2 Any other insurer, to the extent of percentageyusiied by
Authority (IRDAI), currently 50% of the entire preeds of the
policy net of commutation.
3.3.1.2.3To extend the accumulation period or defermentogewithin the same
policy with the same terms and conditions as thgiral policy provided
you are below an age of 60 years.
3.3.1.2.4In case the proceeds of the policy are not suffidie purchase minimum
annuity as defined in Regulation 3(a) of IRDAI (NMitum Limits for
Annuities and Other Benefits) Regulations, 2015ammgnded from time
to time, by the Authority, such proceeds of theigyokhall be paid as
lump sum
3.3.1.3 The maximum extended period will be up to age y#ars, subject to, maximum
policy term allowable under the product of 35 ye&ba extension of accumulation
period or deferment of the vesting date, the emiiceeds will be invested in the
Money Market Pension Fund II.
3.3.1.4 If you exercise the extension / deferment optiasy will have to continue paying
premiums till extended maturity, in case of regytaemium policies. In case of
Single and limited premium paying policies, you aot¢ required to pay any further
premiums during the deferment period.
3.3.1.5 In case of deferment or extension of vesting ddie,terminal additions would be
paid on the eventual vesting/maturity date or aie¥adeath, provided the policy is
in-force.
3.3.1.6 You should submit the request for deferment or reditey accumulation period at
least six months before the original vesting date.
3.3.1.7 Your annuity will be provided by our immediate anpproduct at such terms and
rates as available at the time of vesting of thaficg. You would be required to
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provide such documentation, including a fresh psapdorm as may be required at
that time.
3.3.1.8 We will send you a communication, at least six rhenprior to the vesting date
intimating you of the annuity amounts under youested option and also various
options available with us at the time of vesting.
3.3.1.8.1 You will have the option to change the annuity optiselected earlier
3.3.1.8.2 You need to inform us your final annuity optionleast 90 days prior to
the vesting date
3.3.1.8.3 This will be subject to the availability of the anty option under our
immediate annuity product on the date of vesting.
3.3.1.8.4 In case we do not receive your revised optionadtl80 days prior to the
date of vesting, the annuity option exercised by warlier shall be
treated as final and no further change in the apneption shall be
allowed
3.3.1.9 We will need your confirmation on your annuity aptialong with the requisite
documents for your immediate annuity policy befgecessing your annuity
payment. If we do not receive any response from your policy would mature on
the date of vesting and the annuity benefit wowtstart till such time. However, no
further benefit would accrue on your policy post thate of vesting.

4. Guaranteed Additions

4.1 We will allot the guaranteed additions equal to 16f#Annualized Premium for Regular/Limited
Premium payment term and 1% of Single Premium ifogle premium payment term, provided the
policy is in force.

4.2 Applicability Conditions:

42.1

422

4.2.3

4.2.4
4.2.5

4.2.6

Guaranteed additions are not available for poligigh policy term in the range of 10 to
14 years.

We will allot guaranteed additions on completionl&th Policy Year and end of every
policy year thereafter, till maturity/vesting, pided all due Premiums have been paid and
the policy is in-force.

For policies which are not in-force but revived seduently, Guaranteed Additions are
credited on the date of Revival, provided all deenmiums have been paid.

We will allot Guaranteed Additions only during tRelicy Term.

We will convert the allocated guaranteed additmanits of the funds in proportion to their
sizes as per NAVs on the date of guaranteed additio

Guaranteed additions are not available for Paidaligies / Discontinued policies

5. Premiums

5.1 You are required to pay the Premiums in full alwagghe Premium due dates.

You are required to pay unpaid Premium, if anypobefore expiry of grace period.

If we receive any Premium in advance, units willdlecated only on the Premium due date. We
will not pay any interest on Premium received inatte.

You are required to pay the Premiums even if youndbreceive Premium notice or any other
communication from us.

You will be liable to pay all applicable taxes &viéd by the Government and other Statutory
Authorities.

If we receive any amount in excess of the requieamium, we will refund the excess.

5.2
5.3

5.4

5.5

5.6
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5.7 If we receive any amount less than the Requiredhire, we will not adjust the amount towards
premium till you pay the deficit. We will not payy interest on the partial premium paid by you.

5.8 You can change the premium frequency, at any palicyversary.

5.9 The change in premium frequency shall be allowed; if the installment premium after the change
meets the minimum premium prescribed for that fesqy.

6. Grace Period

6.1 You can pay your Premiums within a Grace Perio@®tays from the due dates, for yearly, half-
yearly and quarterly premium frequencies.

6.2 You have a Grace Period of 15 days for monthly jwenfrequency.

6.3 Your policy will be treated as in-force during tipeace period.
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PART D

7. Surrender

You may surrender your policy at any time during térm of the policy. Such surrenders will be scbje
to all of the following:
7.1 If the surrender request is received in the firpbbcy years, lock-in condition applies

7.1.1 Fund Value net of appropriate discontinuance ctaegehe time of surrender request

is disinvested and credited to Discontinued Poliegnsion Fund. Only Fund
Management Charges would be deducted and no olfa@ges would be deducted.
Risk cover would cease.

7.1.2 Surrender value is Fund value in discontinued gopension fund as on the first

working day of the 6th policy year which would bgual to Fund Value at the time of
surrender request net of relevant discontinuaneegels, as credited to Discontinued
Policy Pension Fund plus Investment income accumdl@n the fund credited to
Discontinued Policy pension Fund till the date afment subject to guaranteed return
of 4% per annum or as declared by the Authoritynftome to time.

7.1.3 Surrender value is payableo the policyholder on the first working day ofeti6th

policy year. If policyholder dies before the paymehsurrender value then surrender
value is paidto the beneficiary immediately.

7.2 If the surrender request is received after the detigm of first 5 policy years, the fund value is
payable”.

7.3 After surrender request, no further premiums are ahd no further charges are deducted. After
payment of surrender value all rights and benafitder the policy ceases.

" The options available to the policyholder to utilize the surrender value payable is described
in referenceno. 3.3.1.2.1, 3.3.1.2.2and 3.3.1.2.4

8. Partial Withdrawal

8.1 Partial withdrawal benefit is not available undeuypolicy.

9. Discontinuance of Policy

9.1 Discontinuance of policy during lock-in period (Forother than Single premium policies):

Form No

9.1.1 Upon expiry of the grace period, in case of discwance of policy due to non-
payment of premium, the fund value after deducting applicable discontinuance
charges, shall be credited to the discontinueccp@knsion fund and the risk cover
shall cease.

9.1.2 All such discontinued policies will be provided evival period of three years from
date of first unpaid premium.

9.1.3 On such discontinuance, we will communicate théustaf the policy, within three
months of the first unpaid premium, to you and jeuvhe option to revive the policy
within the revival period of three years.

9.1.3.1 If you opt to revive but do not revive within thevival period then the
proceeds of the discontinued polisshsion fund shall be payabteo you at
the end of revival period or lock-in period, whigkeis later.

9.1.3.2 In respect of revival period ending after lock-ieripd, the policy will
remain in discontinued policyension fund till the end of revival period.
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The Fund management charges of discontinued pptityion fund will be
applicable during this period and no other chamgéide applied.

9.1.3.3 In case you do not exercise the option as set lboteg the policy shall
continue without any risk cover and the policy fustll remain invested in
the discontinuance poligynsion fund. At the end of the lock-in period, the
proceeds of the discontinuance poligysion fund shall be payabtdo you
and the policy shall terminate.

9.1.3.4 However, you have an option to surrender the paieytime and proceeds
of the discontinued policy shall be payétéd the end of lock-in period or
date of surrender whichever is later.

9.2 Discontinuance of policy after the Lock-in period For other than single premium policies):

9.2.1 Upon expiry of the grace period, in case of discw@nce of policy due to non-
payment of premium, after lock-in period, the pgligill be converted into reduced
paid up policy. The policy shall continue to berémluced paid-up status. All charges
as per terms and conditions of the policy may midieed during the revival period

9.2.2 On such discontinuance, we will communicate théustaf the policy, within three
months of the first unpaid premium, to you and jeuhe following options:

9.2.2.1 Revive the Policy within a period of 3 years OR
9.2.2.2 Complete withdrawal of the Policy

9.2.3 If you opt to revive but do not revive within reaivperiod, then the fund value shall
be payabl&to you at the end of revival period or on the d#tenaturity, whichever is
earlier.

9.2.4 If you do not exercise any of the options as sétthen the policy will continue to be
in reduced paid up status. At the end of the réypeaiod or the date of maturity,
whichever is earlier, the proceeds of the poliaydfishall be payabtdo you and the
policy will terminate.

However, you have an option to surrender the pdicytime and proceeds of the policy

fund shall be payabte

9.3 If the policy is discontinued after the 1st fivelipg years and is in a Reduced paid up status,
then the fund value at every monthiversary datgifiméng of every policy month) would be
checked and if such a value falls below one anptezhium, the policy will be terminated and
the fund value then available shall be payatrig/ou.

¥ The proceeds of the Discontinuance policy shall be payable in the manner as chosen by the
policyholder, are described in reference no. 3.3.1.2.1,3.3.1.2.2 and 3.3.1.2.4

10. Revival

10.1 We offer you a revival period of 3 consecutive ctetp years from the date of first unpaid
premium during which you can revive your policy, gsying all due premiums. Revival is subject to
Board approved underwriting policy. Revival is apable for Regular and Limited Premium
Payment mode only.

10.2 Revival of a Discontinued Policy during lock-in Peiod:

10.2.1When you revive the policy, the policy shall beived restoring the risk cover and
automatically shift the resultant fund to fundspes the advantage plan out of the
discontinued policy pension fund, less the appleabharges as mentioned below (b)
in accordance with the terms and conditions ofpthlecy.
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10.2.2We, at the time of revival:
10.2.2.1Shall collect all due and unpaid premiums withdwrging any interest or
fee.
10.2.2.2Premium allocation charge, Policy Administrationa@e and Guarantee
charge as applicable during the discontinuanceogesill be deducted.
No other charges shall be levied.
10.2.2.3The discontinuance charges deducted at the tingesobntinuance of the
policy shall be added back to the fund.
10.3 Revival of a discontinued Policy after lock-in Peiad:
10.3.11f you revive the policy, the policy shall be regt/in accordance with the terms and
conditions of the policy.
10.3.2We, at the time of revival:
10.3.2.1shall collect all due and unpaid premiums withcudrging any interest or
fee.
10.3.2.2Premium allocation charge as applicable will beuted.
10.3.2.3No other charges shall be levied.
10.3.2.4Any due guaranteed additions would be added attithe of revival.

11. Switching and Premium Re-direction

11.1 Switching and premium redirection facility is natadlable under your policy.

12. Claims

12.1 Death claim
12.1.1 The policyholder, nominee/ beneficiary or the lebair should intimate the death of the
life assured in writing, stating at least the pplwimber, cause of death and date of death.
12.1.2  We will require the following documents to procéss claim:
- Original policy document
- Original death certificate from municipal / locaithorities
- Claimant’s statement and claim forms in prescritoechats
- Any other documents including post-mortem repadrst finformation report
where applicable
12.1.2.1 Claim under the policy maybe filed with us withif 8lays of date of
claim event. However, without prejudice, in casedelay in intimation or
submission of claim documents beyond the stipulgiedod in the policy
document or in the Statutes, We may condone sutdy dend examine the
admissibility or otherwise of the claim, if suchlaleis proved to be for reasons
beyond the control of the nominee/claimant.
12.1.3 On a valid death claim, we will pay:
12.1.4 The nominee, if the nominee is not a minor
12.1.5 The appointee, if the nominee is a minor
12.1.6 Your legal heir, if nomination is not valid.

12.2 Maturity/Vesting Claim
12.2.1  You shall berequired to submit the original poldcument, the discharge form to any of
our offices.
12.2.2  We will pay the claim to you.

Form No 650 Pad8 of 52



SBI Life — Retire Smart (UIN : 1111.094V03)
PART D Individual Unit Linked Non-Participating Pension Savings Product

12.3 Surrender
12.3.1  We will require the original policy document andcharge form.
12.3.2  We will pay the surrender value to
12.3.3 you
12.3.4 Your legal heir, in case of death of policyholdabsequent to surrender request but
before payment.

13. Termination

13.1 Termination of covers under the Policy

13.1.1 The date on payment of Surrender value of policy o
13.1.2 Date of Discontinuance if it is during first fiyears of the policy or
13.1.3  The date on which your policy terminates.

13.2 Termination of your policy
Your policy will terminate at the earliest of thalbwing:
13.2.1 The date of cancellation of your policy under fleek period option or
13.2.2 The date of payment of any amount, wherever agdpkcan death of the Life Assured or.
13.2.3 The date of payment on Maturity/Vesting or.
13.2.4 The date of payment of Surrender Value or Accuredla¥alue of your Discontinued
Policy Pension Fund or
13.2.5 If the policy is discontinued after the first fipplicy years and is in a paid up status and the
fund value at the beginning of any policy monthisfaelow one annual premium.
13.2.6 On cancellation/ termination of the Policy by Usgmounds of misrepresentation, fraud or
nondisclosure established.

14. General Terms

14.1 Free-look Period

14.1.1 If you have purchased the policy through distaneeketing channel and electronic policy,
you have 30 days from the date of the receipt isf policy document to review its terms
and conditions. If you are not satisfied, you catum the policy for cancellation stating the
reasons for objection, in writing.

14.1.2 If you have purchased the policy through a chaotigr than distance marketing channel
and electronic policy, you have 15 days from thie d@é the receipt of this policy document
to review its terms and conditions. If you are matisfied, you can return the policy for
cancellation stating the reasons for objectionyriing.

14.1.3 We shall refund you the amount arrived as perdheviing formula:

Fund Value as on the date of receipt of a validiest

Plus (Premium Allocation Charges

Plus Policy Administration Charge®lus Corresponding applicable taxes) already
deducted

Minusthe (Cost of Stamp Duty)

14.1.4 You cannot revive or restore your policy once yauéhreturned your policy.
14.1.5 The amount will be paid in lump sum
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14.2 Suicide exclusion

14.2.1 If the Life Assured, commits suicide, within 12 ntles from the Date of Commencement
of policy or from the Date of Revival of the Poljcgs applicable, the nominee or
beneficiary of the policyholder shall be entittedthe Fund Value, as available on the date
of intimation of death.

14.2.2 Any charges, other than Fund Management ChargesC{Fi&hd guarantee charges,
recovered subsequent to the date of death shallided back to the fund value as available
on the date of intimation of death..

14.3 Policy loan
Your policy will not be eligible for any loans.
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PART E

15. Funds

15.1 The Fund
15.1.1 You bear the investment risk in investment portfoli
15.1.2 We will invest the fund in accordance with the glides issued by the IRDAI from time to
time. We will select the investments, includingidatives and units of mutual funds, for
each fund. The investments will be within the tsras mentioned in “Fund Details”.

15.1.3 The investments in the units are subject to maakdtother risks. We do not assure that the
objective of the product will be achieved.

15.1.4 The NAV of the units will depend on the equity metkand general level of interest rates
from time to time.

15.1.5 The past performance of the funds is not indicatizéhe future performance of any of the
funds available under this policy.

15.1.6 We will apply a minimum investment return guarantafe 4.00% per annum on the

discontinued pension policy fund, or as prescriipetthe regulations by IRDAI from time to
time

15.2 Fund Details

15.2.1  Under the Advantage Plan The range of percentage of fund value shallnbested in
Equity Pension Fund Il and Bond Pension Fund Il Btuhey Market Pension Fund Il,
depending on the remaining investment term to nitgitaf the policy, as stated below.

15.2.1.1 The Fund Allocation may however change from thevaliuring the course of the
policy year due to market movements of the undeglyinvestments. We may
however, rebalance the fund at regular intervalénduthe policy year so as to
keep the allocation within the range as statedvbedad also to optimize our
investment strategy.
15.2.1.2 At every policy anniversary, the existing investtseand any new premium, net
of allocation charges shall be invested as pepéneentages of fund allocation as
stated below.
Percentage of Percentage of Percentage_: of
: : . fund allocation
No. of years till fund allocation fund allocation
i . under Money
Maturity under Equity under Bond :
. . Market Pension
Pension Fund I Pension Fund I Eund |1
Oto 5 Years 0 to 30% 40 to 100% 0 to 60%
6 to 10 Years 10 to 40% 35 to 90% 0 to 55%
11 to 15 Years 30 to 50% 30 to 70% 0 to 40%
16 Years and 0 10 to 60% 0 to 35%
Above 40 to 75%
15.2.1.3 Due to this strategy, funds flow from riskier ass@Equity) to less risky assets
(Debt & Money market), thereby protecting your istraents from any wild short
term fluctuations in the equity market, the clogeu get to the time of maturity/
vesting.
15.2.1.4 During the period of deferment or extension of matudate, funds will be
invested in the Money Market Pension Fund II.
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15.3 Funds under Advantage Plan

15.3.1

The various funds present undedvantage Planare
15.3.1.1 Equity Pension Fund Il, Bond Pension Fund Il anohkly Market Pension Fund
1.

15.3.1.2 These funds have different risk-return profiles.

15.3.1.3 The names of the funds do not indicate the qudlityre prospects or returns.

15.3.1.4 Equity Pension Fund Il (SFIN : ULIF0O027300513PEEQIT2FND111):
Objective: The objective of this fund is to prdei high equity exposure
targeting higher returns in the long term.

Asset Mix
Equity & Equity related 80% 100%
instruments
Debt Instruments Nil 20%
Money Market Instruments Nil 20%

Risk Profile: High

Form No

15.3.1.5 Bond Pension Fund Il (SFIN : ULIFO28300513PENBON2F®111)
Objective: To provide relatively safe and less tildanvestment option mainly
through debt instruments and accumulation of incaemmeugh investment in
fixed income securities.

Asset Mix

Debt Instruments 60% 100%
Money Market instruments Nil 40%
Risk Profile: Low to Medium
15.3.1.6 Money Market Pension Fund Il (SFIN
ULIF029300513PEMNYM2FND111):
Objective: To deploy the funds in liquid and safe instrumesttisas to avoid
market risk on a temporary basis.
Asset Mix
Debt Instruments 0% 20%
Money Market instruments 80% 100%
Risk Profile: Low
15.3.1.7 Discontinued Policy Pension Fund (SFIN

ULIF025300513PEDISCOFND111):

15.3.1.7.1 Fund value (net of relevant discontinuance chargéshe policies
discontinued is credited to the Discontinued Popeysion Fund. The
proceeds of the discontinued policy shall be reéehdnly upon
completion of the lock in period or end of reviyariod or date of
surrender as the case may be, where applicablelothén period is
the period of five consecutive completed years frima date of
commencement of the policy.

The objective of the fund is to achieve relativdss volatile
investment return mainly through debt instrumemntd &quid assets

15.3.1.7.2
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and also accumulation of income through investnieritxed interest
securities and liquid assets .

15.3.1.7.3 This is a segregated fund of the Company and aesterequired by
the IRDAI. We do not offer you this fund as an istreent option. We
provide a minimum investment return guarantee edoaalt% per
annum or as prescribed in the prevailing regulatonthis fund.

15.3.1.7.4 The income earned on the fund value over and abmeminimum
guaranteed interest rate shall also be apportitméus fund and shall
not be made available to the shareholders.

15.3.1.7.5 The Discontinued Policy Pension Fund will have tbkowing asset

mix.

Assets Minimum Maximum
Government Securities 60% 100%
Money Market Instruments 0% 40%

15.4 Introduction of New Fund Options
15.4.1We may establish new Fund Options with prior apptdkom IRDAI and we will notify
you of the same.
15.5 Fund Closure
15.5.1 We may close existing funds with prior approvahfrthe IRDAI. We will notify you in
writing 3 months prior to the closure of the fund.
15.5.2 You can switch to other existing fund options with@witching charges during the 3
months. If you do not switch in this period, we lvgilvitch your units to Money Market
Pension Fund Il under the Advantage Plan.
15.5.3 No fee will be charged for switching in the evefisoch closure of Funds.
15.5.4 We will send on half-yearly basis a statement ofoaot giving various details
pertaining to your policy, e.g. total premium pdig you, status of policy, total Fund
Value etc. These statements are sent by Ordinast pod non-receipt of Fund
Statements shall not be deemed to be a breachntd snd conditions of the policy.

15.6 Standard Force Majeure Provisions:

15.6.1In the event of certain force majeure conditiohg, declaration of NAV on a day-to-day
basis may be deferred and could include otheom&tas a part of investment strategy
(e.g. taking exposure of any Segregated Fund (SENJo 100% in Money Market
Instruments [as defined under Regulations 2(j) RDAI (Investment) Regulations,
2016])

15.6.2The Insurer shall value the Funds (SFIN) on eaghfdiawhich the financial markets are
open. However, the Insurer may value the SFIN Ié®xjuently in extreme
circumstances external to the Insurer i.e. in fonegeure events, where the value of the
assets is too uncertain. In such circumstances|ng@er may defer the valuation of
assets for up to 30 days until the Insurer is gertf@at the valuation of SFIN can be
resumed.

15.6.3The Insurer shall inform IRDAI of such defermenttire valuation of assets. During the
continuance of the force majeure events, all regioesservicing the policy including
policy related payment shall be kept in abeyance.

15.6.4The Insurer shall continue to invest as per thel forandates submitted in Section 8.1 of
Form IRDAI-Life-Linked-NP, of File & Use procedurddowever, the Insurer shall
reserve its right to change the exposure of alroyr part of the Fund to Money Market
Instruments [as defined under Regulations 2(j) RDAI (Investment) Regulations,
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2016] in circumstances mentioned under points (156d 15.6.2) above. The exposure
to of the fund as per the fund mandates submittail be reinstated within reasonable
timelines once the force majeure situation ends
15.6.5Few examples of circumstances as mentioned [int Adi6.1 and 15.6.2 above | are:
15.6.5.1.1when one or more stock exchanges which provide sis bior
valuation of the assets of the fund are closed raike than for ordinary
holidays.
15.6.5.1.2when, as a result of political, economic, monetayy any
circumstances which are not in the control of theurer, the disposal of the
assets of the fund would be detrimental to theréstts of the continuing
Policyholders.
15.6.5.1.3in the event of natural calamities, strikes, wavil anrest, riots and
bandhs.
15.6.5.1.4in the event of any force majeure or disaster #fi@tcts the normal
functioning of the Insurer
15.6.6In such an event, an intimation of such force maeevent shall be uploaded on the
Insurer's website for information.

16. Units

16.1 Creation of Account
We will invest your Premium (net of Allocation Clgas) in the Advantage Plan

16.2 Allocation of Units
16.2.1We will allocate units based on the NAVs prevailorgthe Date of Allocation.
16.2.2We will calculate the NAVs up to 4 decimal plac#ge may change the number of
decimal places in future.

16.3 Redemption of Units
16.3.1We will redeem the units based on the NAVs on theedf Redemption.

16.4 Calculation of NAV
16.4.1Valuation of funds
We will value the assets underlying the units diBakiness Daysif either equity or debt
market is open. In case of market uncertaintiesrevhies difficult to value the assets the
valuation shall be done on a less frequent basis.
Based on the valuation of the assets, we will cdmghe unit price.
We shall compute the NAV as per the below givemida
[Market value of investment held by the fund
+ the value of any current assets
- the value of any current liabilities & provisignsany]
divided by
[Number of units existing on valuation date, (befareation/redemption of
units)]

16.5 Date of NAV for Allocation, Redemption and Cancellion of Units

We give below the allocation and redemption ofsifotr various transactions and the applicable
NAYV dates.
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Type of transaction

Applicable event date

First Premium

Date of realisation

Renewal Premium through demand draft
local cheque payable at par

oDate of realisation of instrument or due date
premium, whichever is later

of

Renewal Premium through outstatig

cheque or demand draft

nDate of realisation of instrument or due date
premium, whichever is later

of

Free-look cancellation

Date of receipt of a vatiduest

Death Benefit claim

Date of receipt of death clamimmation

Revival processed without any freg
evidence of health and premium throug
demand draft or local cheque payable at p

h
jiDate of receipt of instrument
ar

Revival processed without any freg
evidence of health and premium throug
outstation demand draft or cheque

h
jiDate of realization

Termination

Date of termination

Maturity Benefit

Date of Maturity

Surrender

Date of receipt of valid Surrender regues

Discontinuance

Date of Discontinuance

Revival processed after submission of fre
evidence of health

SPate of realisation of instrument or date
underwriting acceptance of revival, whichever
later

is

16.5.1 In case of transactions through electronic transfeother approved modes, we will
consider closing NAV of transaction realisationedat

16.5.2
NAV of the same day.
16.5.3
NAV of the next day.
16.5.4
prevailing guidelines.

16.5.5 If we change this cut-off time,

Form No 650

If the above applicable event occurs by the cuttiofie, we will apply the closing

If the above applicable event occurs after theofutime, we will apply the closing

we will notify you.
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17. Charges

17.1 Premium Allocation Charges
17.1.1 We will recover premium Allocation Charges as acpatage of Premium as per the
following table:

Allocation Charge
Policy Year (o of premium)
Regular/Limited Premium Single Premium
Year 1 5.75% 3.00%
Year 2 4.25% NA
Years 3 to 10 4.00% NA
Year 11 & onwards 2.50% NA

17.1.2 We will allocate your Premiums to the funds afteducting these charges.
17.2 Policy Administration Charges
17.2.1We will deduct policy administration charge, as tiwred below:

Policy Year Policy Administration Charge
Year 1-5 Rs 45 per month
Year 6 and onwards Rs 70 per month

17.2.2We will recover these charges on the first Busineay of every Policy Month by
cancelling units at the prevailing unit price.

17.2.3The Policy administration charge would be subjectatcap of Rs. 500 per month.
However, revision of charges would be subject tOARs prior approval.

17.3 Fund Management Charges
17.3.1We will recover Fund Management Charge (FMC) orailybasis, as a percentage of
the Fund Value which will be reflected in the NAYtbe funds.
17.3.2The annual FMC for the funds will be as follows:

Fund Options FMC
Equity Pension Fund I 1.35%
Bond Pension Fund I 1.00%
Money Market Pension Fund I 0.25%
Discontinued Policy Pension Fund 0.50%

17.3.3The FMC for all Funds except Discontinued Policyn$ten Fund, would be subject to a
cap of 1.35%. However, revision of charges would sobject to IRDAI's prior
approval.

17.4 Guarantee Charge
17.4.1 We will recover Guarantee Charge on a daily basig percentage of the Fund Value of
respective funds under the Advantage Plan, whidhbeireflected in the NAV of the
funds.
17.4.2 The annual Guarantee Charge is 0.25% of the Furlde¥aof the respective funds
under the Advantage Plan.

Form No 650 Pag of 52



SBI Life — Retire Smart (UIN : 1111.094V03)
Individual Unit Linked Non-Participating Pension Savings Product

PART E
17.4.3 The Guarantee charge would be subject to a cafb06#@ However, revision of charges
would be subject to IRDAI's prior approval.

17.5 Discontinuance Charges
17.5.1We will recover Discontinuance Charges from thed~Walue.
17.5.2The Discontinuance Charges for Limited and Regotamium policies will be as per the

following table:

Where the policy is Discontinuance charge for the Discontinuance charge for the
discontinued during

the policy year"

policies having annualized
Premium above Rs. 50,000

Lower of 6% % (Annualized
Premium or Fund Value) subject
to maximum of Rs. 6,000
Lower of 4% x (Annualized
Premium or Fund Value) subject
to maximum of Rs. 5,000
Lower of 3% x (Annualized
Premium or Fund Value) subjeq
to maximum of Rs.4,000
Lower of 2% x (Annualized

policies having annualized
Premium up to Rs. 50,000

Lower of 20% x (Annualized

1 Premium or Fund Value) subject
to maximum of Rs. 3,000

Lower of 15% x (Annualized

2 Premium or Fund Value) subject
to maximum of Rs. 2,000

Lower of 10% x (Annualized

3 Premium or Fund Value) subject
to maximum of Rs.1,500

Lower of 5% x (Annualized

—t

4 Premium or Fund Value) subject Premium or Fund Value) subject
to maximum of Rs.1,000 to maximum of Rs.2,000
5 onwards Nil Nil
17.5.3The Discontinuance Charges for Single premium gdaie as per the following table:
Where the policy is | Discontinuance charge for policies| Discontinuance charge for policies
discontinued during | having Single Premium up to Rs. | having Single Premium above Rs.
the policy year" 3,00,000 3,00,000
1 Lower of 2% of (Single Premium of Lower of 1% of (Single Premium of
Fund Value) subject to maximum gf Fund Value) subject to maximum af
Rs. 3,000 Rs. 6,000

2 Lower of 1.5% of (Single Premium Lower of 0.70% of (Single Premium
or Fund Value) subject to maximum or Fund Value) subject to maximum

of RS. 2,000 of RS. 5,000
3 Lower of 1% of (Single Premium or Lower of 0.50% of (Single Premium
Fund Value) subject to maximum qf or Fund Value) subject to maximum

Rs.1,500 of Rs.4,000
4 Lower of 0.5% of (Single Premium Lower of 0.35% of (Single Premium
or Fund Value) subject to maximum or Fund Value) subject to maximum

of Rs.1,000 of Rs.2,000

5 onwards Nil Nil

* The date of Discontinuance of the Policy, shadl the date on which the Company receives the
intimation from the Policyholder, about discontinaa of the Policy or on the expiry of the gracdqukr
whichever is earlier.

Form No 650 Pad¥ of 52



SBI Life — Retire Smart (UIN : 1111.094V03)
PART E Individual Unit Linked Non-Participating Pension Savings Product

17.6 Mortality Charge
17.6.1 There will be no mortality charges under this preidu

17.7 New services and revision of charges
17.7.1We may change any of the charges, except for pranaillocation charges, subject to prior
approval by the IRDAI. Premium Allocation Charges guaranteed for the entire policy term.
17.7.2We may introduce new services and the corresportiiagges, subject to prior approval by
the IRDAI.
17.7.3We will notify the new services, charges and changeharges for existing services through
our website.
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PART F

18. General Terms — Miscellaneous

18.1 Nomination
18.1.1If you are the policyholder and the life insuraco®er is on your own life, you may, when
affecting the policy or at any time before the pplmatures for payment, nominate
person or persons to whom the money secured bydiiey shall be paid in the event of
the death of the life assured.
18.1.2If the nominee is a minor, you may appoint a persmompetent to contract, as an
appointee in the manner laid down by us, to recttigemoney secured by the policy in
the event of death of the life assured during tiveonity of the nominee.
18.1.3You may cancel or change the existing nomination.
18.1.4Your nomination should be registered in our recaasas to make it binding on us.
18.1.5For complete details about the nomination, pleafs to Section 39 of the Insurance Act,
1938, as amended from time to time.
[A leaflet containing the simplified version of th@ovisions of Section 38 & Section 39 is
enclosed as Annexure — | & Annexure — |l for refee]

18.2 Assignment

18.2.1You may assign the policy subject to the provisioh$Section 38 of the Insurance Act,
1938, as amended from time to time.

18.2.2We may decline to act upon any endorsement or deadsignment if we have sufficient
reasons and we will let you know in writing theseas for such refusal.

18.2.3You may refer a claim to the Insurance Regulatorg Bevelopment Authority of India
within 30 days of receipt of our communication mmiting you about our declining to act
upon the transfer or assignment of your policy.

18.2.4You may assign your policy wholly or in part.

18.2.5You may assign your policy either absolutely orditianally, and at any point of time
there can be only one assignment under your policy.

18.2.6The assignment or reassignment of your policy shbel registered with us so as to make
it binding on us.

18.2.7For complete details about the Assignment or tearaff the policy, please refer to Section
38 of the Insurance Act, 1938, as amended from tontene.

[A leaflet containing the simplified version of th@ovisions of Section 38 is enclosed as

Annexure — | for reference.]

18.3 Non—disclosure

18.3.1We have issued your policy based on your statemany®ur proposal form, personal
statement, medical reports and any other docuntieaitgre submitted to us.

18.3.2If we find that any of this information is inaccteaor false or you have withheld any
material information or in case of fraud, we widve a right to repudiate all the claims
under your policy and / or cancel your policy aplejable subject to the provisions of
section 45 of the Insurance Act, 1938 as amended fime to time and no benefit under
the policy is payable.

18.3.3If we repudiate the claim under your policy / anccancel your policy on the grounds of
fraud, we would forfeit the premiums received ungeur policy and we shall not
entertain any claim under your policy.
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18.3.41f we repudiate death claim / and or cancel yodicgmn any grounds other than fraud,
we may pay such amounts as are payable under tloy pabject to the provisions of
Section 45 of the Insurance Act 1938, as amendaead fime to time.

[A leaflet containing the simplified version of therovisions of Section 45 is enclosed in

Annexure — Il for reference.]

18.4 Misstatement of age
If we find that the correct age of the life assuisdifferent from that mentioned in the proposal
form, we will check your eligibility for the prodties on the date of commencement of Policy.
18.4.11f eligible, your policy will continue.
18.4.2 If not eligible,
18.4.2.MWe will terminate your policy.
18.4.2.2Ve will pay you the surrender value, if any.
18.5 Taxation
18.5.1You are liable to pay the Applicable taxes and#wy other statutory levy/duty/ surcharge,
at the rate notified by the State Government orti@esovernment of India from time to
time, as per the applicable tax laws on all theliegiple charges, as per the product
feature.
18.5.2You are eligible for Income Tax benefits/exemptiasgper the applicable income tax laws
in India, which are subject to change from timditee. You may visit our website for
further details. Please consult your tax advispapplicable tax benefits available under
the policy.
18.6 Date formats
Unless otherwise stated, all dates described ared us the policy schedule are in
DD/MM/YYYY formats.
18.7 Electronic transactions
We shall accept premiums and pay benefits throughapproved modes including electronic
transfers.
18.8 Communications
18.8.1We will communicate to you in writing and delivdret correspondence by hand, post,
facsimile, e-mail or any other approved mode.
18.8.2We will send correspondence to the mailing addresgil ID or mobile number you
have provided in the proposal form or to the adsrsgbsequently changed and
registered by you with.
18.8.3You should also communicate in writing and delitkee correspondence by hand, post,
facsimile, e-mail or any other approved mode.
18.8.4Your correspondence can be addressed to any ofi&Bbranch offices or to its Central
Processing Centre at the address below:
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai- 400 706.
Telephone No.: + 91 - 22 — 6645 6785
E-mail: info@sbilife.co.in
It is important that you keep us informed of younaoge in address and any other
communication details to ensure that you receivecsthmunications.
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18.9. Issuance of Duplicate Policy
18.9.1. The Policyholder can make an application for duplicate Policy on payment of Policy Printing

Charges of 2100 Plus Stamp duty Plus GST, upon loss of policy document along with other
requirements as may be prescribed by the Company.

PART G

19. Complaints

19.1 Grievance redressal procedure

19.1.11f you have any query, complaint or grievance, ymay approach any of our offices.

19.1.2You can also call us on our toll-free number: 1287 9090 (9a.m. to 9p.m.) and these
timings are subject to change.

19.1.3If you are not satisfied with our decision or hawa received any response within 15
working days, you may write to us at:
Head — Client Relationship,
SBI Life Insurance Company Limited
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai- 400 706.
Telephone No.: + 91 - 22 — 6645 6785
Email Id: hcr@sbilife.co.in

19.1.4In case you are not satisfied with our decis@mot received a response within 30 days from
the date of filing your complaints with us and the issue pertains to Rule 13 aa) of
Insurance Ombudsman Rules, 2017, you may apprbacimsurance Ombudsman. You
can lodge the complaint with the Ombudsman as pmrigion 13 and4(3) of the said
rules. The relevant provisions have been mentiaméte section ‘Relevant Statutes’.

19.1.5The address of the Insurance Ombudsman and theahc®s Ombudsman Rules, 2017,
are, available in the website of IRDAttp://www.irdai.gov.inand in our website
http://www.sbilife.co.in. The address of the omhuds at Mumbai is:
Office of the Insurance Ombudsman
3 Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W),
Mumbai — 400 054.
Phone: +91 — 22 -69038821/23/24/25/26/27/28/29/30/31
Fax: +91 — 22 — 2610 6052
Email: bimalokpal.mumbai@cioins.co.in

19.1.6If you are not satisfied with the response or dbreoeive a response from us within 15
days of lodging the complaint through our Grievafedressal Mechanism; you may
escalate the complaint to IRDAI through th&ma Bharosa Portal (IRDAI) :
https://bimabharosa.irdai.gov.in/  or contact IRDAI Grievance Call Centre on toll-free
number : 155255/ 1800 4254 732 or alternatively yoay send an email on
complaints@irda.gov.in

19.1.7We have also enclosed the addresses of the ingu@mbudsman in Annexure IV for
reference

19.1.8The postal address of IRDAI for communication foomplaints by paper is as
follows:Policyholders’ Protection Grievance Redressal Department , Insurance Regulatory and
Development Authority of India SY No 115/1, Firéal district, Nanakramguda,
Gachibowli, Hyderabad - 500032
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20. Relevant Statutes

20.1 Governing laws and jurisdiction

20.1.1This is subject to prevailing Indian Laws. Any digp that may arise in connection with
this shall be subject to the jurisdiction of thenpetent Indian Courts.

20.2 Section 41 of the Insurance Act 1938, as amendeain time to time
(1) No person shall allow or offer to allow, eithdrectly or indirectly, as an inducement to any
person to take or renew or continue an insurancespect of any kind of risk relating to lives
or property in India, any rebate of the whole ot jph the commission payable or any rebate of
the premium shown on the policy, nor shall any gersking out or renewing or continuing a
policy accept any rebate, except such rebate as lmawllowed in accordance with the
published prospectuses or tables of the insurer.
Provided that acceptance by an insurance agerarfission in connection with a policy of
life insurance taken out by himself on his own Eteall not be deemed to be acceptance of a
rebate of premium within the meaning of this subtisa if at the time of such acceptance the
insurance agent satisfies the prescribed conditgtablishing that he is a bona fide insurance
agent employed by the insurer.

(2) Any person making default in complying with thevisions of this section shall be liable
for a penalty which may extend to ten lakh rupees.

20.3 Section 45 of the Insurance Act 1938, as amendeain time to time
[A leaflet containing the simplified version of th@ovisions of Section 45 is enclosed in
Annexure — IlI for reference]

20.4 Rule 13 of Ombudsman Rules, 2017
1. The Ombudsman may receive and consider complairdisputes relating to:
a) delay in settlement of claims, beyond the timec#fjed in the regulations, framed under
the InsuranceRegulatory and Development Authoffitpdia Act, 1999;
b) any partial or total repudiation of claims by tlie insurer, General insurer or the health
insurer;
¢) disputes over premium paid or payable in termiggirance policy;
d) misrepresentation of policy terms and conditianhany time in the policy document or
policy contract;
e) legal construction of insurance policies in soa®the dispute relates to claim;
f) policy servicing related grievances against iasiand their agents and intermediaries;
g) issuance of life insurance policy, general inegeapolicy including health insurance
policy which is not inconformity with the propodakm submitted by the proposer;
h) non-issuance of insurance policy after receippreimium in life insurance and general
insurance including health insurance; and
i) any other matter resulting from the violationpodvisions of the Insurance Act, 1938 or
the regulations,circulars, guidelines or instrutsiassued by the IRDAI from time to
time or the terms and conditions of thepolicy cactyin so far as they relate to issues
mentioned at clauses (a) to (f)
2. The Ombudsman shall act as counsellor and mediekating to matters specified in sub-
rule (1) providedthere is written consent of thetipa to the dispute.
3. The Ombudsman shall be precluded from handlingraatger if he is an interested party or
having conflictof interest.
4.  The Central Government or as the case may be RB&Il may, at any time refer any
complaint or disputerelating to insurance mattg@ecgied in sub-rule (1), to the Insurance
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Ombudsman and such complaint ordispute shall besrtamed by the Insurance
Ombudsman and be dealt with as if it is a complaiatie underRule 14.

20.5 Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an insunay himself or through his legal heirs,
nominee or assignee, make a complaint in writingh® Insurance Ombudsman within
whose territorial jurisdiction the branch or officé the insurer complained against or the
residential address or place of residence of thaptainant is located.

(2) The complaint shall be in writing, duly signleg the complainant or through his legal heirs,
nominee or assignee and shall state clearly theersamd address of the complainant, the
name of the branch or office of the insurer agaivisbm the complaint is made, the facts

giving rise to complaint, supported by documerits,riature and extent of the loss caused to
the complainant and the relief sought from the lasoe Ombudsman.
(3) No complaint to the Ombudsman shall lie unless

a) The complainant makes a written representatioméoirisurer named in the complaint
and

a. Either the insurer had rejected the complaint; or

b. the complainant had not received any reply withjpediod of one month after
the insurer received hisrepresentation; or

c. the complainant is not satisfied with the replyagivto him by the insurer
b) the complaint is made within one year

a. after the order of the insurer rejecting the repnégtion is received; or

b. after receipt of decision of the insurer which & to the satisfaction of the
complainant;

c. after expiry of a period of one month from the dafesending the written
representation to the insurer ifthe insurer nanas to furnish reply to the
complainant

(4) The Ombudsman shall be empowered to condone tlay delsuch cases as he may
consider necessary, after calling for objectionstiné insurer against the proposed
condonation and after recording reasons for comdptiie delay and in case the delay is
condoned, the date of condonation of delay shatidemed to bethe date of filing of the
complaint, for further proceedings under thesestule

(5) No complaint before the Insurance Ombudsmaifi B maintainable on the same subject

matter on which proceedings are pending beforespoded of by any court or consumer
forum or arbitrator

20.6 Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ Interesiggulations, 2017 provide for protection of

the interest of the policyholders. The provisiorstiis regulation will be applicable and
subject to the prevailing law, as amended from tiongme.

*********************************E nd Of POIICy Book |et kkkkkkkkkkkkkkkhkkkhkkkkhkkkhkkkkkkk
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Section 38 - Assignment and Transfer of Insurancedfcies

Assignment or transfer of a policy should be incaidance with Section 38 of the Insurance Act, 18388
amended by Insurance Laws (Amendment) Act, 201&dd28.03.2015. The extant provisions in this
regard are as follows:

01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separat
instrument under notice to the Insurer.

03. The instrument of assignment should indicatefalot of transfer or assignment and the reasartbéo
assignment or transfer, antecedents of the assajegerms on which assignment is made.

04. The assignment must be signed by the transberassignor or duly authorized agent and attdsyed
at least one witness.

05. The transfer of assignment shall not be operats against an insurer until a notice in writdfighe
transfer or assignment and either the said endenrseon instrument itself or copy there of certifteche
correct by both transferor and transferee or tthelly authorised agents have been delivered tontheer.

06. Fee to be paid for assignment or transfer easpbcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer dddbrant a written acknowledgement of receipt dice
Such notice shall be conclusive evidence agaiesingurer of duly receiving the notice.

08. If the insurer maintains one or more placesusiness, such notices shall be delivered onlyeat t
place where the policy is being serviced.

09. The insurer may accept or decline to act upgyrtransfer or assignment or endorsement, if it has
sufficient reasons to believe that it is
a. not bonafide or

b. not in the interest of the policyholder or
c. not in public interest or
d. is for the purpose of trading of the insuranckcy.

10. Before refusing to act upon endorsement, therér should record the reasons in writing and

communicate the same in writing to Policyholdethinit30 days from the date of policyholder giving a
notice of transfer or assignment.

11. In case of refusal to act upon the endorseimettte Insurer, any person aggrieved by the refusg
prefer a claim to IRDAI within 30 days of receigttbe refusal letter from the Insurer.
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12. The priority of claims of persons intereste@dminsurance policy would depend on the date dolwh
the notices of assignment or transfer is delivéodtie insurer; where there are more than oneumsnts
of transfer or assignment, the priority will depemddates of delivery of such notices. Any dispatehis
regard as to priority should be referred to Auttyori

13. Every assignment or transfer shall be deeméé &bsolute assignment or transfer and the agsmne
transferee shall be deemed to be absolute assigriemsferee, except

a. where assignment or transfer is subject to tamdsconditions of transfer or assignment OR

b. where the transfer or assignment is made upoditton that

i. the proceeds under the policy shall become gdaytalpolicyholder or nominee(s) in the event of
assignee or transferee dying before the insured OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled e a loan on policy or surrender the policy.sThi
provision will prevail notwithstanding any law ongtom having force of law which is contrary to the
above position.

14. In other cases, the insurer shall, subjeanms and conditions of assignment, recognize the
transferee or assignee named in the notice adwdute transferee or assignee and such person
a. shall be subject to all liabilities and equitiesvhich the transferor or assignor was subjeett tihe
date of transfer or assignment and

b. may institute any proceedings in relation togbkcy

c. obtain loan under the policy or surrender thiicpavithout obtaining the consent of the transfeso
assignor or making him a party to the proceedings

15. Any rights and remedies of an assignee orfieegs of a life insurance policy under an assigriroen
transfer effected before commencement of the Imegrdaws (Amendment) Act, 2015 shall not be
affected by this section.

[Disclaimer: Thisisnot a comprehensive list of amendments of Insurance Laws (Amendment)

Act, 2015 and only a simplified version prepared for general information. Policy Holdersare
advised to refer to Original Gazette Notification for complete and accurate details.]
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Annexure-l|

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaccordance with Section 39 of the Insurance Act,
1938 as amended by Insurance Laws (Amendment28&6. The extant provisions in this regard are as
follows:

1. The policyholder of a life insurance on his owe Ithay nominate a person or persons to whom
money secured by the policy shall be paid in theneef his death.

2. Where the nominee is a minor, the policyholder @agoint any person to receive the money
secured by the policy in the event of policyholdetéath during the minority of the nominee. The
manner of appointment to be laid down by the insure

Nomination can be made at any time before the ntvatirthe policy.

4. Nomination may be incorporated in the text of théqy itself or may be endorsed on the policy
communicated to the insurer and can be registerédebinsurer in the records relating to the policy

5. Nomination can be cancelled or changed at any Itefiere policy matures, by an endorsement or a
further endorsement or a will as the case may be.

6. A notice in writing of Change or Cancellation ofmioation must be delivered to the insurer for the
insurer to be liable to such nominee. Otherwissyrier will not be liable if a bonafide payment is
made to the person named in the text of the paoliap the registered records of the insurer.

7. Fee to be paid to the insurer for registering ckasrgcancellation of a nomination can be specified
by the Authority through Regulations.

8. On receipt of notice with fee, the insurer shoulaing a written acknowledgement to the
policyholder of having registered a nomination aneellation or change thereof.

9. The right of any creditor to be paid out of theq@eds of any policy of life insurance shall not be
affected by the nomination.

10. In case of nomination by policyholder whose liférisured, if the nominees die before the
policyholder, the proceeds are payable to poliogdiobr his heirs or legal representatives or holder
of succession certificate.

11. In case nominee(s) survive the person whose lifesisred, the amount secured by the policy shall
be paid to such survivor(s).

12. Where the policyholder whose life is insuredirates his

a. parents or

b. spouse or
c. children or
d. spouse and children

e. or any of them
the nominees are beneficially entitled to the anh@ayable by the insurer to the policyholder uniegs
proved that policyholder could not have confernechsbeneficial title on the nominee having regard t
the nature of his title.

w

13. If nominee(s) die after the policyholder butdoe his share of the amount secured under theypisli
paid, the share of the expired hominee(s) shaglidyable to the heirs or legal representative of the
nominee or holder of succession certificate of summinee(s).
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14. The provisions of sub-section 7 and 8 (13 ahdlove) shall apply to all life insurance policies
maturing for payment after the commencement ofrersce Laws (Amendment) Act, 2015.

15. If policyholder dies after maturity but the peeds and benefit of the policy has not been elniin
because of his death, his nominee(s) shall bdashtih the proceeds and benefit of the policy.

16. The provisions of Section 39 are not applicadlany life insurance policy to which Section 6 of
Married Women'’s Property Act, 1874 applies or hzang time applied except where before or after
Insurance Laws (Amendment) Act, 2015, a nominaganade in favour of spouse or children or
spouse and children whether or not on the fackeopblicy it is mentioned that it is made under
Section 39. Where nomination is intended to be ntadpouse or children or spouse and children
under Section 6 of MWP Act, it should be specificahentioned on the policy. In such a case only,
the provisions of Section 39 will not apply.

[Disclaimer: Thisisnot a comprehensive list of amendments of Insurance Laws (Amendment)

Act, 2015 and only a simplified version prepared for general information. Policy Holders are
advised to refer to Original Gazette Notification for complete and accurate details.]
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Annexure-ll|

Section 45 — Policy shall not be called in questiam the ground of mis-statement after three years

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance Act
1938, as amended by Insurance Laws (Amendment2A846 are as follows:

01. No Policy of Life Insurance shall be calledjirestionon any ground whatsoeveafter expiry of 3
yrs from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or

c. the date of revival of policy or

d. the date of rider to the policy

whichever is later.

For this, the insurer should communicate in writinghe insured or legal representative or nomoree

assignees of insured, as applicable, mentioningttiend and materials on which such decision is
based.

03. Fraud means any of the following acts commiktgéhsured or by his agent, with the intent to
deceive the insurer or to induce the insurer todsslife insurance policy:
a. The suggestion, as a fact of that which is mmt &nd which the insured does not believe touss tr

b. The active concealment of a fact by the insii@dng knowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificdiglares to be fraudulent.

04. Mere silence is not fraud unless, dependingi@mumstances of the case, it is the duty of tiselied
or his agent keeping silence to speak or silengeitself equivalent to speak.

05. No Insurer shall repudiate a life insurancadyan the ground of Fraud, if the Insured / betiafly
can prove that the misstatement was true to thedbéss knowledge and there was no deliberate
intention to suppress the fact or that such mitestant of or

suppression of material fact are within the knowkedf the insurer. Onus of disproving is upon the
policyholder, if alive, or beneficiaries.
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06. Life insurance Policy can be called in questidgthin 3 years on the ground that any statemeior of
suppression of a fact material to expectancy efdifthe insured was incorrectly made in the prapos
other document basis which policy was issued aweelor rider issued. For this, the insurer should
communicate in writing to the insured or legal es@ntative or nominee or assignees of insured, as
applicable, mentioning the ground and materialgvbith decision to repudiate the policy of life
insurance is based.

07. In case repudiation is on ground of mis-statéraad not on fraud, the premium collected on olic
till the date of repudiation shall be paid to theured or legal representative or nominee or asegjof
insured, within a period of 90 days from the ddteepudiation.

08. Fact shall not be considered material unleisasta direct bearing on the risk undertaken by the
insurer. The onus is on insurer to show that ifitiseirer had been aware of the said fact, no life
insurance policy would have been issued to ther@tsu

09. The insurer can call for proof of age at amgtif he is entitled to do so and no policy shall b
deemed to be called in question merely becauseethes of the policy are adjusted on subsequentfproo
of age of life insured. So, this Section will net &pplicable for questioning age or adjustmentdase
proof of age submitted subsequently.

[Disclaimer: Thisisnot a comprehensive list of amendments of I nsurance Laws (Amendment),

2015 and only a simplified version prepared for general information. Policy Holders are advised
to refer to Original Gazette Notification for complete and accurate details
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Annexure-IV

List of Ombudsman Centres with Address

Office of the Contact Details Jurisdiction of Office
Ombudsman Union Territory, District)
Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor, .
AHMEDABAD Tilak Marg, Relief Road, Dad gl:\Jlarat, Haveli
Ahmedabad — 380 001. aDra ag%r D.a"e .
Tel.: 079 - 25501201/02/05/06 aman and iu.
Email: bimalokpal.ahmedabad@cioins.co.in
Office of the Insurance Ombudsman,
Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,
BENGALURU JP Nagar, Ist Phase, Karnataka.
Bengaluru — 560 078.
Tel.: 080 - 26652048 / 26652049
Email: bimalokpal.bengaluru@cioins.co.in
Office of the Insurance Ombudsman,
Janak Vihar Complex, 2nd Floor,
6, Malviya Nagar, Opp. Airtel Office,
Near New Market,
Bhopal — 462 003.
BHOPAL Tel.: 0755 - 2769201 / 2769202 Me(‘:dhhy‘? Pra‘:‘eSh
Fax: 0755 - 2769203 attisgarh.
Email: bimalokpal.bhopal@cioins.co.in
Office of the Insurance Ombudsman,
62, Forest park,
Bhubneshwar — 751 009. .
BHUBANESHWAR | 14| - 0674 - 2506461 /2596455 Orissa.
Fax: 0674 - 2596429
Email: bimalokpal.bhubaneswar@cioins.co.in
Office of the Insurance Ombudsman, Puniab
S.C.O. No. 101, 102 & 103, 2nd Floor, —unjan, _
Pt Haryana(excluding Gurugram, Faridabad,
Batra Bundlng, Sector 17 - D, Sonepat and Bahadurgarh)
CHANDIGARH _(l;gﬁngi%azrrj 2_7%)%(136172706468 Himachal Pradesh, Unioq Territories of Jamn
: & Kashmir,
Fag 2 - 21097 Ladakh & Chandigarh
Email: bimalokpal.chandigarh@cioins.co.in )
Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453, .
. Tamil Nadu,
Anna Salai, Teynampet, Tamil Nadu
CHENNAI CHENNAI — 600 018. PuducherryTown and
- 044 - 24333668 / 24335284 Karaikal (which are part of Puducherry)
Fax: 044 - 24333664 '
Email: bimalokpal.chennai@cioins.co.in
Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road, Delhi &
DELHI New Delhi — 110 002. Following Districts of Haryana - Gurugram,
Tel.: 011 - 23232481/23213504 Faridabad, Sonepat & Bahadurgarh.
Email: bimalokpal.delhi@cioins.co.in
Office of the Insurance Ombudsman, Assam,
Jeevan Nivesh, 5th Floor, Meghalaya,
GUWAHATI Nr. Panbazar over bridge, S.S. Road, Manipur,
Guwabhati — 781001(ASSAM). Mizoram,
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Tel.: 0361 - 2632204 / 2602205
Email: bimalokpal.guwahati@cioins.co.in

Arunachal Pradesh,
Nagaland and Tripura.

Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",
Lane Opp. Saleem Function Palace,

Andhra Pradesh,

A. C. Guards, Lakdi-Ka-Pool, Telangana,
HYDERABAD Hyderabad - 500 004. Yanam and
Tel.: 040 - 23312122 part of Union Territory of Puducherry.
Fax: 040 - 23376599
Email: bimalokpal.hyderabad@cioins.co.in
Office of the Insurance Ombudsman,
Jeevan Nidhi - Il Bldg., Gr. Floor,
Bhawani Singh Marg, .
JAIPUR Jaipur - 302 005. Rajasthan.
Tel.: 0141 - 2740363
Email: bimalokpal.jaipur@cioinsco.in
Office of the Insurance Ombudsman,
2nd Floor, Pulinat Bldg.,
Opp. Cochin Shipyard, M. G. Road, Kerala,
ERNAKULAM Ernakulam - 682 015. Lakshadweep,
Tel.: 0484 - 2358759 / 2359338 Mahe-a part of Union Territory of Puducherry}.
Fax: 0484 - 2359336
Email: bimalokpal.ernakulam@cioins.co.in
Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,
4, C.R. Avenue, West Bengal
KOLKATA KOLKATA - 700 072. Sikkim ’
Tel.: 033 - 22124339 / 22124340 Andaman & Nicc;bar Islands
Fax : 033 - 22124341 )
Email: bimalokpal.kolkata@cioins.co.in
Office of the Insurance Ombudsman, Districts of Uttar Pradesh :Lalitpur, Jhansi,
6th Floor, Jeevan Bhawan, Phase-II, Mahoba, Hamirpur, Banda, Chitrakoot,
Nawal Kishore Road, Hazratganj, Allahabad, Mirzapur, Sonbhabdra, Fatehpur,
Lucknow - 226 001. Pratapgarh, Jaunpur,Varanasi, Gazipur, Jalaun,
Tel.: 0522 - 2231330/ 2231331 Kanpur, Lucknow, Unnao, Sitapur, Lakhimpur,
LUCKNOW Fax: 0522 - 2231310 Bahraich, Barabanki, Raebareli, Sravasti, Gonda,
Email: bimalokpal.lucknow@cioins.co.in Faizabad, Amethi, Kaushambi, Balrampur, Basti,
Ambedkarnagar, Sultanpur, Maharajgang,
Santkabirnagar, Azamgarh, Kushinagar,
Gorkhpur, Deoria, Mau, Ghazipur, Chandauli,
Ballia, Sidharathnagar.
Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W),
Mumbai - 400 054. Goa,
MUMBAI Tel.: 022 - Mumbai Metropolitan Region
69038821/23/24/25/26/27/28/28/29/30/31 excluding Navi Mumbai & Thane.
Fax: 022 - 26106052
Email: bimalokpal.mumbai@cioins.co.in
Office of the Insurance Ombudsman, State of Uttaranchal and the following Districts
Bhagwan Sahai Palace of Uttar Pradesh:
4th Floor, Main Road, Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun,
Naya Bans, Sector 15, Bulandshehar, Etah, Kanooj, Mainpuri, Mathura,
NOIDA Distt: Gautam Buddh Nagar, Meerut, Moradabad, Muzaffarnagar, Oraiyya

U.P-201301.
Tel.: 0120- 2514252 / 2514253
Email: bimalokpal.noida@cioins.co.in

Pilibhit, Etawah, Farrukhabad, Firozbad,
Gautambodhanagar, Ghaziabad, Hardoi,
Shahjahanpur, Hapur, Shamli, Rampur,

Kashganj, Sambhal, Amroha, Hathras,
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Kanshiramnagar, Saharanpur.

Office of the Insurance Ombudsman,

2nd Floor, Lalit Bhawan,

Bailey Road, Bihar,
PATNA Patna 800 001. Jharkhand.
Tel.: 0612-2547068
Email: bimalokpal.patna@cioins.co.in
Office of the Insurance Ombudsman,
Jeevan Darshan Bldg., 3rd Floor,
C.T.S. No.s. 195 to 198, Maharashtra,
PUNE N.C. Kelkar Road, Narayan Peth, Area of Navi Mumbai and Thane

Pune — 411 030.
Tel.: 020-41312555
Email: bimalokpal.pune@cioins.co.in

excluding Mumbai Metropolitan Region.
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