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West Bengal

In this time of crisis, SBI Life has taken measures to ensure hassle
free services for our policyholders/claimants.

In view of the Cyclone Amphan in West Bengal, resulting in large scale destruction and
casualties, SBI Life Insurance has taken measures to provide necessary claim
assistance to its policyholders including insured members under Pradhan Mantri Jeevan
Jyothi Bima Yojana Scheme (PMJJBY Scheme) procured by banks.

A team of dedicated officers has been set up for assistance in obtaining speedy and
hassle free settlement of claims. Victims of cyclone affected areas may contact the
following Officers 24 x 7 for any assistance or support for the settlement of claims under
SBI Life policies and/or PMJJBY claims.

AFFECTED AREA CONTACT PERSON MOBILE# OFFICE TELEPHONE#
South Kolkata Soma Dutta 9830131700 033-6635 2100
North Kolkata Subhojit Ganguly 9831383451 033-2280 4332
Diamond Harbour Shilpi Ghosh 9831551175 033-6451 0668
Bidhannagar Palash Adhikary 9564159723 033-3645 7451
Howrah Amit Dutta 9831058820 033-2642 3487
Nadia Pallab Banerjee 9830418592 03472-223638
Medinipore Rajib Dutta 9830645496 0322-2648350

With a view to minimizing the fallout of the Novel Corona Virus (COVID-19) pandemic
and limiting direct/indirect social contact, all policyholders/claimants are advised to
adopt e-modes for correspondence while intimating the claim and mark an email to
calamity_management@sbilife.co.in for claim intimation and filing of all the relevant
documents.

Toll free# Email Website

1800 267 9090 (between 9.00 a.m. to 9.00 p.m) calamity_management@sbilife.co.in www.sbilife.co.in

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/ FRAUDULENT OFFERS
IRDAI is not involved in activities like selling insurance policies, announcing bonus or investment of
premiums. Public receiving such phone calls are requested to lodge a police complaint.
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In this time of crisis, SBI Life has taken measures to ensure hassle
free services for our policyholders/claimants.

In view of the Cyclone Amphan in Odisha, SBI Life Insurance has taken measures to
provide necessary claim assistance to its policyholders including insured members
under Pradhan Mantri Jeevan Jyothi Bima Yojana Scheme (PMJJBY Scheme)
procured by banks.

A team of dedicated officers has been set up for assistance in obtaining speedy and
hassle free settlement of claims. Victims of cyclone affected areas may contact the
following Officers 24 x 7 for any assistance or support for the settlement of claims under
SBI Life policies and/or PMJJBY claims.

AFFECTED AREA CONTACT PERSON MOBILE# OFFICE TELEPHONE#
Jagatsinghpur Subhashri Muduli 9776798528 06724-223951
Kendrapara Manoj Sarangi 9437211960 06727-221045

Jajpur Biswaranjan Sahoo 7978647160 0674-3205243

Bhadrak Rajib Biswal 7381163748 06784-250676
Balasore Dillip Behera 9778935190 06782-324626 / 241688

With a view to minimizing the fallout of the Novel Corona Virus (COVID-19) pandemic
and limiting direct/indirect social contact, all policyholders/claimants are advised to
adopt e-modes for correspondence while intimating the claim and mark an email to
calamity_management@sbilife.co.in for claim intimation and filing of all the relevant
documents.

Toll free# Email Website

1800 267 9090 (between 9.00 a.m. to 9.00 p.m) calamity_management@sbilife.co.in www.sbilife.co.in

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/ FRAUDULENT OFFERS

IRDAI is not involved in activities like selling insurance policies, announcing bonus or investment of
premiums. Public receiving such phone calls are requested to lodge a police complaint.
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