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In this time of crisis, SBI Life has taken special measures to ensure
hassle free services for our policyholders/claimants.

In view of the recent heavy rains and floods in Andhra Pradesh, Karnataka, Maharashtra
and Telangana resulting in large scale destruction and casualties, SBI Life Insurance has
taken measures to provide necessary claim assistance to its policyholders including
insured members under Pradhan Mantri Jeevan Jyothi Bima Yojana Scheme (PMJJBY
Scheme) procured by banks.

A team of dedicated officers has been set up for assistance in obtaining speedy and
hassle free settlement of claims. Victims of cyclone affected areas may contact the
following Officers 24 x 7 for any assistance or support for the settlement of claims under
SBI Life policies and/or PMJJBY claims.

SENIOR NODAL OFFICER ~ STATE OFFFICE MOBILE

Jalasri Nagarjuna Rao Andhra Pradesh 086 62463137 9247122494
Angshuman Ghose Karnataka 080 25944961/62/63/64/65 9051874333
Sanjay Kumar Maharashtra 022 66283201 8283835909
Prasad Rao Telangana 040 23422314 9490024348

With a view to minimizing the fallout of the Novel Corona Virus (COVID-19) pandemic
and limiting direct/indirect social contact, all policyholders/claimants are advised to
adopt e-modes for correspondence while intimating the claim and mark an email
to calamity _management@sbilife.co.in for claim intimation and filing of all the relevant
documents.

Toll free# Email Website
1800 267 9090 (between 9.00 a.m. t0 9.00 p.m) | calamity_management@sbilife.co.in www.sbilife.co.in

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/ FRAUDULENT OFFERS
IRDAI is not involved in activities like selling insurance policies, announcing bonus or investment of
premiums. Public receiving such phone calls are requested to lodge a police complaint.
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