
 

 

SBI Life eases claim documentation requirements for flood affected policyholders in Jammu & 
Kashmir, Punjab and Himachal Pradesh 

India, 11th Sept 2025: In light of the recent floods in the northern states of Jammu & Kashmir, Himachal 
Pradesh and Punjab, SBI Life has announced special relief measures to support affected policyholders and 
their families.  

To ensure timely financial assistance during this difficult time, SBI Life has simplified the claims process and 
relaxed documentation requirements. 

Recognizing the emotional distress families face in such tragedies SBI Life will not insist on submission of a 
death certificate from claimants. SBI Life will consider evidence of death from official government records, 
entries in municipal registers, e-governance portals, or other authorized government databases will be 
accepted as valid proof.  

Claims can now be registered with minimal documentation, requiring only the duly filled claim form, policy 
document, and the claimant’s KYC along with bank account details. 

To ensure seamless assistance, SBI Life has appointed dedicated Nodal Officers across all flood-affected 
regions, in Punjab, Himachal Pradesh and Jammu and Kashmir.  

For any claim-related support, family members can contact SBI Life through: 

• Senior Nodal Officer: Ms. Pallavi Garg | pallavi.garg@sbilife.co.in | 0172- 2672653 

• Email: claims.assistance@sbilife.co.in 

• Toll-Free Number: 1800 267 9090 (available 24x7) 

• Nearest SBI Life Branch 

District Nodal Officer Contact details 

Jammu, Jammu & Kashmir Mr. Simple Sharma 
Email id: simple.sharma@sbilife.co.in  
Landline: 0191-2564671 

Srinagar, Jammu & 
Kashmir 

Mr. Zahoor Ahmad Bhat 
Email id: zahoor.bhat@sbilife.co.in  
Landline: 0194- 2310645 

Dharamshala, Himachal 
Pradesh Mr. Rahul Pathania 

Email id: rahul.pathania@sbilife.co.in  
Landline: 01892- 228210 

Hamirpur, Himachal 
Pradesh 

Mr. Ashish Mankotia 
Email id: ashish.mankotia@sbilife.co.in  
Landline: 01972- 222137 

Shimla, Himachal Pradesh Mr. Ramesh Kumar Email id: ramesh.k@sbilife.co.in  
Landline: 0177- 2624917 

Patiala,  Punjab Mr. Devinderpal Singh Email id: devinderpal.singh@sbilife.co.in  
Landline: 0175- 5016581 

Bathinda, Punjab Mr. Ajay Kumar Email id: ajay.kumar14@sbilife.co.in  
Landline: 0164- 5013042 

Amritsar, Punjab Mr. Ankush Mahajan Email id: ankush.mahajan@sbilife.co.in  
Landline: 0183- 5013680 
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SBI Life expresses deep sorrow over the loss of lives in the floods and reiterates its unwavering commitment to 
standing by the families in this time of grief. 

Note: SBI Life reserves the right to call for more documents if warranted by facts. Death certificate may be required for high cover amounts. 

 

About SBI Life Insurance: 

SBI Life Insurance (‘SBI Life’ / ‘The Company’), one of the most trusted life insurance companies in India, was incorporated in October 
2000 and is registered with the Insurance Regulatory and Development Authority of India (IRDAI) in March 2001. 

Serving millions of families across India, SBI Life’s diverse range of products caters to individuals as well as group customers through 
Protection, Pension, Savings and Health solutions. 

Driven by ‘Customer-First’ approach, SBI Life places great emphasis on maintaining world class operating efficiency and providing 
hassle-free claim settlement experience to its customers by following high ethical standards of service. Additionally, SBI Life is 
committed to enhance digital experiences for its customers, distributors and employees alike. 

SBI Life strives to make insurance accessible to all, with its extensive presence across the country through its 1,146 offices, 27,040 
employees, a large and productive network of about 253,799 agents, 62 corporate agents and 9 bancassurance partners with more than 
41,000 partner branches, 150 brokers and other insurance marketing firms. 

In addition to doing what’s right for the customers, the company is also committed to provide a healthy and flexible work environment 
for its employees to excel personally and professionally. 

SBI Life strongly encourages a culture of giving back to the society and has made substantial contribution in the areas of child 
education, healthcare, disaster relief and environmental upgrade. In 2024-25, the Company touched over 53,000 direct beneficiaries 
through various CSR interventions. 

Listed on the Bombay Stock Exchange ('BSE') and the National Stock Exchange ('NSE'), the company has an authorized capital of Rs. 
20.0 billion and a paid-up capital of Rs. 10.0 billion. The AuM is Rs. 4,758.1 billion. 

For more information, please visit our website-www.sbilife.co.in and connect with us on Facebook, Twitter, YouTube, Instagram, and 
LinkedIn. 

(Numbers & data mentioned above are for the period ended June 30, 2025) 

Jalandhar, Punjab Mr. Sandeep Singh Bachra Email id: sandeep.bachra@sbilife.co.in  
Landline: 0181- 5051034 

Ludhiana, Punjab Mr. Ramer Kumar Email id: ramer.kumar@sbilife.co.in  
Landline: 0161- 5050109 
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