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Need For Group Credit Life Insurance
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SBI Life Insurance Company Limited, offers SBI Life - RiNn Raksha, a feature-rich Group
Non-Linked, Non-Participating, Pure Risk, Credit Life Insurance Product to pay off the
outstanding loan offered by financial institutions or other groups or associations in the
event of death of the insured member (s) of the group.

SBI Life - RiNn Raksha Offers The Following Features

A comprehensive Group Credit Life plan that can be customized to coveryourloansin
case of death.

The death cover would be the outstanding loan balance at the time of death as per the
amortization schedule at a rate of interest specified at the time of inception of cover.
The outstanding loan balance, at the beginning of the month, would be the benefit
payable for deaths during the month.

The financial institution may fund the premium by including the premium in the loan
amount.

A moratorium® period of 3 months to 6 years would be allowed during which, the
disbursements could be staggered. Additionally, the amount of cover can remain
constantorincrease due to disbursalsand/or interestamounts due

Flexibility to choose loan cover term as per need, subject to minimum of 2/3“ of the
loan term, if the loan termis 15 years or more.

'If the accrued interest is paid separately by the member to the financial institution, then the
loan outstanding and hence the sum assured would remain the same during the moratorium
period and would start decreasing from the end of the moratorium period when EMIs would
commence. If the accrued interest is to be added to the initial loan, then the loan outstanding
and hence the sum assured would increase during the moratorium period and would start
decreasing from that level from the end of the moratorium period when EMIs would
commence.




Existing borrowers of the financial institution can also be covered for the outstanding
period of the loan.

Lives upto 2 co-borrowers in addition to the primary borrower can also be covered.
Co-borrower cover can take one of the following forms:

e Option 1: Each of the borrower is insured for the entire outstanding loan amount.

In case of death of any one of the borrowers, the outstanding loan amount is paid
and the surviving borrower(s) would be eligible for the applicable surrender value.

e Option 2: Each of the borrower is insured for their respective share of the loan. In
case of death of any one of the borrowers, the cover would continue for the
remaining member/s.

There are flexible Premium Paying Terms (PPT) available. Premiums can be paid as a
single premium (SP) or as level premiums (LP) payable for 5 or 10 years.

The premium payment modes available as under:

Premium Payment Mode ‘ Policy Term

Single Premium 2 years to 30 years
PPT5 8 years to 30 years
PPT 10 15 years to 30 years

The level premiums payable for 5 or 10 years may be paid in Yearly, Half-yearly,
Quarterly or Monthly modes.

Additional Options (Gold or Platinum) are available to cover loan outstanding at floating
rate of interest at an additional cost. The premium shall be based on the option chosen.

There is no maturity benefit payable.

Tax Benefits™* as per prevailing norms under Income Tax Laws as amended from time
totime.

**You may be eligible for Income Tax benefits/ exemptions as per the applicable income tax
laws in India, which are subject to change from time to time. You may visit our website for
further details. Please contact your tax advisor for any further queries on taxation implications.



Eligibility Conditions

For Death Benefit

Minimum Maximum
Age at entry (last birthday) 16 years 70 years
Maturity age (last birthday) NA 75 years
Group size during first year 20 members No Limit
Term 2 years 30 years
Sum Assured per member INR 10,000 No Limit

Minimum Death Benefit shall be at least 105% of total premiums paid upto the date
. of death.

Floating Interest Rate Options

" ® There are two options available to cover the floating interest rates offered by the

financial institution. They are as follows:

> Gold Option:
Amount payable in the event of death
The loan outstanding amount at the time of death calculated as given below (para 1
of 'General conditions for options') based on the floating interest rate offered by
the lending institution.

> Platinum Option:
Amount payable in the event of death
The loan outstanding amount at the time of death calculated as given below (para 1
of 'General conditions for the options') based on the floating interest rate offered
by the lending institution, subject to a minimum of the outstanding loan amount as
pertheinterestrate fixed at the time of inception of cover.
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General Conditions for the options:

-

Sl

>

General Policy Provisions
>

When the interest rate changes, the amount payable would be recalculated \‘
according to the option (if) chosen. The loan outstanding would be estimated
keeping the EMI same as at the time of inception and the original schedule would be
revised based on the changed interest rate. However, if at any time the loan interest
exceeds the EMI, as stated above, the loan amount payable on death would remain at
same level as theloanamountin the previous period.

These options are available onlyif the covertermis 5 years or more.

Fluctuations up to +/- 600 basis points from the interest rate fixed at inception
would be considered for calculation of the benefit.

Increase inloan outstanding due to EMI defaults would not be covered.

. The coverwould cease at the end of the term as decided at inception irrespective of

theloan not being extinguished completely due to interest rate fluctuations.

If loan repayment is not monthly then same methodology would apply for other
frequencies.

Ahistory of interest rates will have to be provided forevery claim.

e Flexibility of Options: All product features under this plan shall be chosen by the

Master Policy holder in his capacity as the group administrator. Only features chosen
by the master policy holder shall be made available to the group members, based on
eligibility. A group member can choose from the options/features made available to
him by the Master Policy holder.

Grace Period: A grace period of 15 days from premium due date for monthly
premium mode and 30 days from the premium due date for other modes is allowed.
The member policy will remain in-force during the grace period. If any premium
remains unpaid at the end of the grace period, the member policy shall lapse.
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- @ Premiums: In a scenario where the due premium has been paid by the insured

member to the master policyholder and an acknowledgement or receipt for the
premium is being received by the insured member, but the premium has not been
remitted by the master policyholder to the insurer within the grace period. If a claim
occurs subsequently, the same shall be honoured, provided the claim is otherwise
admissible and payable. However, this will be subject to submission of relevant
documents by the master policyholder, proving that the due premiums have been
paid by the insured member to the master policyholder. The claim amount would be
paid only after remittance of due premium to the insurer.

Nomination: Master policyholder would be required to seek nomination from the
scheme members. Nomination shall be as per Section 39 of the Insurance Act, 1938,
asamended from time to time.

Claims: The member has the option to authorise the Master Policyholder to receive
the claim proceeds in the event of his/ her death. In such a scenario, claim proceeds to
the extent of the outstanding loan balance as on date of occurrence of the insured
event would be payable to the Master Policyholder and the balance of the proceeds, if
any, will be payable to the insured member or nominee/ beneficiary. This arrangement
would, however, be allowed only where the Master Policyholder is a lender-borrower
entity regulated by the Reserve Bank of India or the National Housing Board or the
National Minority Development Finance Corporation and its State Channelizing
Agencies or any other entity that meets the eligibility criteria specified in the
applicable regulations from time to time. In case the member does not authorise the
Master Policyholder, for any reason whatsoever, the entire claim proceeds would be
payable to the insured member or the nominee/ beneficiary even if the cheque/ draft
is sent to the Master Policyholder for administrative convenience or through any
other electronic mode.

Assignment: Assignment shall be as per section 38 of the Insurance Act 1938, as
amended from time to time.

Lapse and Revival:

I. For LP policies if premiums are not paid within the grace period, the policy shall

lapse. The policy can be revived within 5 years from the date of first unpaid
premium subjectto prevalent norms.



Paid up: Paid-up value is available after payment of first year's premiums. In case of
death of the life assured, the reduced sum assured would be payable. A paid-up policy
may also be surrendered.

Surrender value: Surrender Value (SV) may be available at any point of time after the
first year of cover, provided at least the first year's premiums are paid. The surrender
value payable is: [50% x Premium(s) paid] x [Unexpired Term/ Total Term]

Free-look period: The Master policyholder / Insured member has a free look period of
30 days beginning from the date of receipt of the Master policy document /
Certificate of Insurance, whether received electronically or otherwise, to review the
terms and conditions of the policy.

In the event the Master policyholder / Insured member disagrees to any of the terms
and conditions of Master policy document / Certificate of Insurance, or otherwise and
has not made any claim, the Master policyholder / Insured member has the option to
return the Master policy document / Certificate of Insurance to the company for
cancellation, stating the reasons for the same. Irrespective of the reasons mentioned,
the Master policyholder / Insured member shall be entitled to a refund of the premium
paid subject only to a deduction of a proportionate risk premium for the period of
cover and the expenses, if any, incurred by the company on medical examination of
the insured member and stamp duty charges.

Pre-closure of loan: The member has the option to surrender his/ her insurance cover
and avail of surrender benefit, if any, or continue with the cover for the remaining
policy term.

Cancellation of Loan: The insurance cover under the plan can be cancelled within 90
days of issuance of certificate of insurance, if the loan is cancelled or not taken up by
the proposed member after sanction, but where the premium for the same has been
paid. Upon receipt of such a request, along with submission of COI,SBI Life shall
refund 90% of the premium paid excluding taxes and cess, in respect of that member
after deducting expenses towards stamp duty.

Termination:

The insurance cover will automatically cease on the happening of the earliest of the
following dates:



. The date of termination of the cover at the behest of the member
. The end of the policy term

. On death of the insured member

. The date of payment on free-look cancellation

. The date on which surrendervalue is paid, if payable

. The date on which the grace period ends in case if premiums due are not paid,
where the insurance cover has not acquired any paid up value

. The date on which the member reaches the maximum cover ceasing age, or

. In case insurance cover is granted to each of the co-borrowers for the entire
outstanding loan and death benefit is paid on the death of any one of them, the
cover of surviving co-borrower(s) will cease and the applicable surrender value, if
any, will be paid.

In case of termination of the master policy, the life cover for the existing members will

continue till the end of the policy term, provided all due premiums are being paid or

until surrendered.
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Suicide Exclusions

In case of death of the insured Member due to suicide, within 12 months from the Date of
Commencement of risk of the member, the nominee or beneficiary of the policyholder
shall be entitled to 80% of the total premiums paid till the date of death, provided the
member policy is inforce. After paying the benefit as applicable, the member policy will be
terminated.

Total Premiums Paid is total of all the premiums paid for that member, excluding any extra
premium and taxes, if collected explicitly.



Rirght to Change Premium Rates

- The company may change premium rate (s) if the risk profile or experience changes
materially affecting the risk assumed while pricing.

The new premium rate(s) will be applicable only for the new members. The new premium
rates would be made available to the master policyholder with a notice period of 30 days
before which the master policyholder has to decide accepting or rejecting the new rates.

Please contact our insurance advisor for further details on options and exclusions

Grievance Redressal

 To deliver excellence in customer service, we have put in place a prompt, accessible and
responsive mechanism for addressing your grievances and suggestions. You can approach
us through below touch points.

Toll-free number: 1800 267 9090 (Customer Service Timing: 24X7)

NRIHelpline Number: +91-22 6928 9090 (Customer Service Timing: 24 X 7)

By sending email on wecare@sbilife.co.in.

Senior Citizens can also write to Us on wecare.seniorcitizen@sbilife.co.in

Submit your grievance through digital form available on website / Customer Service
App (Smart Care)

You may approach any of our office.

Prohibition of Rebates

- Section41 of Insurance Act 1938, as amended from time to time:
1.

No person shall allow or offer to allow, either directly or indirectly, as an inducement to
any person to take or renew or continue an insurance in respect of any kind of risk
relating to lives or property in India, any rebate of the whole or part of the commission
payable or any rebate of the premium shown on the policy, nor shall any person taking
out or renewing or continuing a policy accept any rebate, except such rebate as may be
allowed in accordance with the published prospectus or tables of the insurer.

2. Any person making default in complying with the provisions of this section shall be

liable for a penalty which may extend to ten lakh rupees.
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Non-Disclosure
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Section 45 of the insurance Act, 1938; as amended from time to time:

No policy of life insurance shall be called in question on any ground whatsoever after the
expiry of three years from the date of the policy. A policy of life insurance may be called in
guestion at any time within three years from the date of the policy, on the ground of fraud
oron the ground that any statement of or suppression of a fact material to the expectancy
of the life of the insured was incorrectly made in the proposal or other document on the
basis of which the policy was issued or revived. The insurer shall have to communicate in
writing to the insured or the legal representatives or nominees or assignees of the insured,
the grounds and materials on which such decision is based.

Noinsurershall repudiate alife insurance policy on the ground of fraud if the insured can
prove that the mis-statement or suppression of a material fact was true to the best of his
knowledge and belief or that there was no deliberate intention to suppress the fact or
that such mis-statement or suppression are within the knowledge of the insurer. In case
of fraud, the onus of disproving lies upon the beneficiaries, in case the policyholder is
notalive.

In case of repudiation of the policy on the ground of mis-statement or suppression of a
material fact, and not on the grounds of fraud, the premiums collected on the policy till
the date of repudiation shall be paid.

Nothing in this section shall prevent the insurer from calling for proof of age at any time
if he is entitled to do so, and no policy shall be deemed to be called in question merely
because the terms of the policy are adjusted on subsequent proof that the age of the life
insured was incorrectly stated in the proposal.

For complete details of the section and the definition of 'date of policy', please refer
Section 45 of the Insurance Act, 1938.
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Toll free No.: 1800 267 9090 NRI Helpline No. : +91-022 6928 9090
(Customer Service Timing: 24X7) (Customer Service Timing: 24X7)

SBI Life Insurance Company Limited and SBI are separate legal entities. L f IxJaJOin

BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/FRAUDULENT OFFERS

IRDAI or its officials do not involve in activities like selling insurance policies, announcing
bonus or investment of premiums. Public receiving such phone calls are requested to lodge
a police complaint.

Trade logo displayed above belongs to State Bank of India and is used by SBI Life under
license. SBI Life Insurance Company Limited. Registered and Corporate Office: Natraj,
M V Road & Western Express Highway Junction, Andheri (East), Mumbai - 400 0689. |
IRDAI Regn. No.111. | CIN L99999MH2000PLC129113 | SMS 'LIBERATE' to 56161 |
Email: info@sbilife.co.in | Web: www.sbilife.co.in
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