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Glossary of Terms
Acquisition cost
Costs that vary with and are primarily related to the 
acquisition of insurance contracts.

Affiliated Investments
Investments made in parties related to the insurer.

Amortisation of premium/Accretion of discount
Premium/discount refers to the price paid for a bond 
as against the par value of the bond. This premium/
discount is spread over the remaining life of the bond 
and is called amortisation of premium/accretion of 
discount respectively.

Annuity benefits
A series of payments payable at regular intervals in return 
of a certain sum paid up front, under an annuity contract.

A deferred annuity is a contract to pay out regular 
amounts of benefit provided to the annuitant at the end 
of the deferred period (the vesting date) when annuity 
payment commences for a specified period of time such 
as number of years or for life.

An immediate annuity is a contract to pay out regular 
amounts of benefit wherein the contract commences 
payments, immediately after the contract is concluded.

Asset-Liability Management (ALM)
It is an ongoing process of formulating, implementing, 
monitoring and revising strategies related to assets and 
liabilities to achieve an insurer’s financial objectives, 
given the insurer’s risk appetite, risk tolerances and 
business profile.

Assets under Management (AuM)
AuM refers to the carrying value of investments managed 
by the Company and includes loans against policies and 
net current assets pertaining to investments.

Bancassurance or Banca
An arrangement entered into by a bank and an insurance 
company, through which the insurance company sells or 
markets its products to the bank’s customer base.

Bonus
The non-guaranteed benefits added to the participating 
life insurance policies and are the way in which 
policyholders receive their share of the profits of the 
policies. Bonus includes terminal and reversionary bonus.

Book value per share
Shareholders’ Funds divided by outstanding number 
of equity shares.

Certificate of Insurance (COI)
A document issued by the insurance company which 
confirms the existence of insurance coverage under 
specific conditions granted to an individual under 
a Group policy.

Certified Insurance Facilitators (CIFs)
CIF refers to those employees of a corporate 
agent designated as Specified Person under 
applicable regulation.

Specified Person is an employee of a Corporate Agent 
who is responsible for soliciting and procuring insurance 
business on behalf of a corporate agent and have fulfilled 
the requirements of qualification, training and passing of 
examination as specified applicable regulations.

Common service centers
Centers established under National e-Governance 
Plan by CSC e-Governance Services India Limited. 
Front-end delivery points for government, private and 
social sector services to citizens of India.

Commission Ratio
The ratio of Commission to Total gross premium

Conservation Ratio
The ratio of renewal premium of the current financial year 
to the total of first year premium and renewal premium 
of the previous financial year.

Contribution from Shareholders’ Account
The amount transferred from Shareholders’ Account to 
Policyholders’ Account to make good the deficit arising 
in the Non Participating funds as per requirement of 
the Insurance Regulatory and Development Authority of 
India (Preparation of Financial Statements and Auditor’s 
Report of Insurance Companies) Regulations, 2002.

Credit Risk
The risk of loss if the other party fails to meet its 
obligations or fails to do so in timely fashion.

Death claims or mortality claims
Amount of benefit payable on death as specified in 
the policy document. This is stated at the inception 
of the contract.
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