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WELCOME LETTER

Date:
To,
Customer No.
Policy No.
Contact Details:
Father's Name: Product Name
Dear UIN

We welcome you to the SBI Life family and thank you for your trust in our products.

Joining SBI Life family will give you access to the best customer service and to a wide range of products which cater to most of your life and
health insurance needs. We have enclosed the policy document& First Premium Receipt along with a copy of the proposal form signed by you
in this Policy booklet. Please check all details and make sure that it is kept safely.

Please note this is a premium payment health insurance policy. <<The premium due dates are:
For any information/ clarification, please contact:

1. Your local SBI Life service branch:

3. Call us toll free at our customer service helpline 18002679090 (Timings: 9:00 a.m. to 9:00 p.m.)or email us at info@sbilife.co.in, or also visit
us at www.sbilife.co.in. Senior citizens can also reach us on dedicated e-mail id: helpsc@sbilife.co.in

4. In case you have any complaint/grievance you may contact the following official for resolution:

5. Register on our Customer Self Service websitehttp://mypolicy.sbilife.co.in to avail various online services available.

6. We request you to read the policy schedule along with the policy booklet. If you find any errors, please return your policy document for
effecting corrections.

7. All your servicing requests should be submitted to your local SBI Life service branch as mentioned above or nearest SBI Life branch only.
8. Please note that the digitally signed copy of your policy bond is available on our website www.sbilife.co.in. This can be viewed in a secure
manner through one time password. Please visit our website for details.

9. The copy of proposal form, KYC documents, benefit illustration and other important documents are also enclosed in this booklet. You may
kindly verify the documents and report discrepancy, if any.

Free Look Option
You can review the terms and conditions of the policy, within 15 days for policies sourced through any channel other than Distance Marketing

and within 30 days for policies sourced through Distance Marketing Channel, from the date of the receipt of the policy document and where yoy
disagree with any of those terms and conditions; you have the option to return the policy stating the reasons for your objection.

Your request for cancellation of the policy under the free look option must reach your nearest SBI Life Office within a period of 15 days or 3Q
days, as the case may be, as mentioned above.

We always look forward to be your preferred Life Insurance Company for all your Life Insurance needs.

Yours truly,
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Note: The translated version of this letter in the regional language is printed overleaf for your convenience. However, should there be any

conflict between these two versions, the English version shall prevail.
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Welcome Letter — Regional Language
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First Premium Receipt
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CUSTOMER INFORMATION SHEET for “SBI Life— Sampoorn Cancer Suraksha”

Sr. | Title Description Policy
No. clause No.
1 Product Name | SBI Life Sampoorn Cancer Suraksha
2 What am | SPECIFY AS PER POLICY TERMS AND CONDITIONS

covered for The benefit structure, once chosen at policy inception, |3

cannot be modified over the term of the policy.

Benefit Coverage
Structure
Standard ¢ Minor & Major Stage of cancer
Classic ¢ Minor, Major & Advanced Stage of
cancer
Enhanced ¢ Minor, Major & Advanced Stage of
cancer
* Sum Assured Reset Benefit
3 | What are the « Sexually Transmitted Diseases like AIDS or HIV. | 13.5
major _ * Any pre-existingcancer including carcinoma in situ
exclusions in » Diseases arising out of Nuclear, biological or cloain
the contamination (NBC)
policy
4 | Waiting period | e Initial waiting Period : 180 days from the date of 13.2

commencement of risk or date of revival, whichasdater,
during which if cancer is detected, no claim wal b
admissible/payable. 13.3

* Survival Period: Survival Period of 5 days is applicable ,
i.e. for a claim to be valid; the life assured dddwave

survived at least for a period of 5 days fromdhage of 13.5.3.3
diagnosis

* Pre-existing diseasedNot covered
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5 Payment basis

Stage-wise lumpsum payout on as&gof cancer provided

the diagnosis is as per the definitions mentionex/fded

policy is in force)

The benefit structure, once chosen at policy inception,

cannot be modified over the term of the policy.

Standard

Contingency

Benefit

On diagnosis of Minor
Stage (CIS)

Lump sum benefit of 30% of the
Sum Assured would be payable

On diagnosis of Minor
Stage (Early Stage cancer)

Lump sum benefit of 30% of the
Sum Assured would be payable

On diagnosis of Major
Stage cancer

Lump sum benefit which will be
equal to the balance of 100% of
the Sum Assured, less claims paid
earlier, if any , would be payable.
You have the option to take 40%
of the sum assured as monthly
income benefit spread over 3
years and rest as lump sum
benefit under Major stage claim.
The monthly income benefit
would be 1.20% of the sum
assured. This is a guaranteed
benefit. Once opted, it would
continue to be paid for 36
months irrespective of the
death of the life assured orn
termination of the policy
contract.

Death No benefit is payable

Maturity No benefit is payable

Surrender No benefit is payable
Classic

3.1
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Contingency

Benefit

On diagnosis of Minor
Stage (CIS)

Lump sum benefit of 30% of the
Sum Assured would be payable

On diagnosis of Minor
Stage (Early Stage cancer)

Lump sum benefit of 30% of the
Sum Assured would be payable

On diagnosis of Major

Stage cancer

Lump sum benefit which -will be
equal to the balance of 100% of
the Sum Assured, less claims paid
earlier, if any, would be payable.
You have the option to take 40%
of the sum assured as monthly
income benefit spread over 3
years and rest as lump sum
benefit under Major stage claim.
The monthly income benefit
would be 1.20% of thesum
assured. This is a guaranteed
benefit. Once opted, it would
continue to be paid for 36
months irrespective of the
death of the life assured orn
termination of the policy
contract.

On diagnosis of Advanced
Stage cancer

Lump sum benefit equalto the
balance of 150% of the Sum
Assured, less claims paid earlier, if
any, would be payable.

Death

No benefit is payable

Maturity

No benefit is payable

Surrender

No benefit is payable
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Enhanced

Contingency Benefit

On diagnosis of Minor | Lump sum benefit of 30% of

Stage claim (CIS) the Sum Assured would be
payable

On diagnosis of Minor | Lump sum benefit of 30% of

Stage claim (Early Stage | the Sum Assured would be

cancer) payable

On diagnosis of Major | Lump sum benefit which will be

Stage cancer equal to the balance of 100% of
the Sum Assured, less claims paid
earlier, if any, would be payable.
You have the option to take 40%
of the sum assured as monthly
income benefit spread over 3
years and rest as lump sum
benefit under Major stage claim.
The monthly income benefit
would be 1.20% of thesum
assured. This is a guaranteed
benefit. Once opted, it would
continue to be paid for 36
months irrespective of the
death of the life assured orn
termination of the policy
contract.

On diagnosis of Advanced | Lump sum benefit equal to the

Stage cancer balance of 150% of the Sum
Assured, less claims paid earlier, if
any, would be payable.

Death No benefit is payable

Maturity No benefit is payable

Surrender No benefit is payable

Sum assured reset benefit: We will restore the sum assured

after a period of 3 years from the date of last diagnosis of a

valid Minor or Major cancer claim and subject to no further

diagnosis of Minor, Major or Advanced cancer during this
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period of 3 years provided the life assured had undergone
cancer surgery or radiotherapy or chemotherapy or any
medically necessary treatment for previous cancer(s).

>>

Life Assured who have been diagnosed with cancer can avail
second medical opinion any time during the policy term
provided the policy is in-force.

6 Loss Sharing

Not applicabl

7 Renewal
Conditions

Your premiums of this policy are fixed for a block of
five policy years, that is, the premium rates of this
policy may be reviewed after each block of 5 years.
The premium may be revised based on our claim
experience under the product subject to prior IRDAI
approval. Claim experience refers to the company’s
experience on the whole and the premium revision will
not be based on your claim history alone.

The revised premiums would continue to be based on
your age at entry.

We will give a notice of three months prior to such
revision and we shall inform you the revised
installment premium.

You would have to pay the revised premium within 30
days from the due date.

If you don’t pay the premium within 30 days, then the
policy would lapse.

8 Renewal
Benefits

On renewal of your policy, you would continue to be covered
under the policy.

9 Cancellation

Your policy will terminate on the earliest of the following:

on free-look cancellation

the date of death of the Life Assured

on payment of below claim depending on the benefit
structure chosen

Standard Payment of major
stage cancer claim

Classic Payment of advanced
stage cancer claim

Enhanced Payment of advanced
stage cancer claim

on the expiry of the Revival Period if you have not
revived your Lapsed Policy during revival period; the
cover would lapse if you don’t pay the premium within
grace period.

on cancellation/ termination of the Policy by Us on

10
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grounds of misrepresentation, fraud or
nondisclosure established
e onthe date your policy term ends
10 | Claims On diagnosis of cancer, you or the life assured or nominee 9
should intimate the diagnosis of cancer of the life assured in
writing, stating at least the policy number and the stage of the
cancer claim.
We will require the following documents to process the claim:

e Copy of policy document

¢ Claimant’s statement and claim forms in prescribed
formats

e Treating doctor’s certificate

e Proof of the diagnosis of cancer to our satisfaction,
including medical reports and histological reports

¢ Proof of the treatment undergone (cancer surgery or
radiotherapy or chemotherapy or any medically
acceptable and medically necessary treatment for
previous cancer(s) for'sum assured reset benefit.

e Any other document as the company may require
depending on the type / cause of claim

e Proof of Occurrence of Cancer

e Proof of occurrence of the insured event covered by
this policy must be supported by:

e Certificate from an Appropriate Specialist Medical
Practitioners registered in India (or other country
approved by SBI Life), not being the policy owner,
Life Insured or the respective partner or spouse or
relatives

e  Confirmatory investigations including, but not limited
to, clinical, radiological, histological and laboratory
evidence

e Any such documents which we may require.

11 | Policy Your local SBI Life service branch: Welcome
Servicing/ Letter &
Grievances/Co clause
mplaints Toll free customer service helpline 18002679090m{mgs: | 13,14,15

9:00 a.m. to 9:00 p.m.)

E-mail us at info@sbilife.co.in, or

visit us at www.sbilife.co.in.

E-mal id (health insurance related claims for senicitizens):
<helpsc@sbilife.co.in>

If you are not satisfied with our decision or hane received
any response within 10 business days, you may varite at:
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Head — Client Relationship,
SBI Life Insurance Company Limited

7th Level (D Wing) & 8th Level, Seawoods Grand Calt
Tower 2, Plot No. R-1, Sector 40, Seawoods,

Nerul Node, Navi Mumbai - 400 706

Dist. Thane, Maharashtra

Telephone No.:  +91 - 22 — 6645 6785

E-mail Id: info@sbilife.co.in
E-mal id : helpsc@sbilife.co.in

Insurance Ombudsman address is available on theiteeff

IRDAI, http://www.irdai.gov.in and in our website

http://www. shilife.co.in.

In case the complaint is not fully attended by uthiw 15 days
of lodging the complaint through our Grievance freedal
Mechanism; you may escalate the complaint to IRDWdugh
the Integrated Grievance Management System (IGMS)
website: http://www.igms.irda.gov.in or contacORI
Grievance Call Centre on toll-free number : 15525800
4254 732

12

Insured’s
Rights

Grace Period:

¢ 30 days from the due dates for premium frequencies of
yearly, half-yearly and quarterly

e 15 days for monthly frequency.

In case of revision of premium, you would have a@slof

grace period irrespective of premium frequency mode

Free Look:

15 daydor policies sourced through any channel other than

Distance Marketing
30 daydor policies sourced through Distance Marketing
Channel

131

13

Insured’s
Obligations

Please provide correct information in the propésiah and
disclose all pre-existing disease/s or condititi@®re buying
a policy.

Non-disclosure may result in claim not being paid.

13.9

Note: Customer Information Sheet contains brief informatabout the key features of the Product. The sdrak not be
construed as terms and conditions of the Poliqyaot thereof. For detailed terms and conditionsegowng the Policy,
please read all parts of the Policy document. s @ any conflict between the information givertia Customer
Information Sheet and the terms and conditiond@folicy, the terms and conditions of the Policglkprevail.
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Wilh Us, You'ra Sure

SBI Life Insurance Company Limited
Registration Number: 111 Regulated by IRDAI

SBI LIFE ~SAMPOORN CANCER
POLICY SURAKSHA

DOCUMENT

UIN:<< >>

(A NON-LINKED, NON-PARTICIPATING, HEALTH INSURANCE PLAN)

Registered & Corporate Office: SBI Life Insurance Co. Ltd, "Natraj”, M.V. Road & Western Express
Highway Junction, Andheri (East), Mumbai - 400 069.

Website: www.sbilife.co.in| Email: info@sbilife.co.in | CIN: L99999MH2000PLC129113
Toll Free: 1800 267 9090 (Between 9.00 am & 9.00 pm)
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Policy Preamble

Welcome to your SBI Life — Sampoorn Cancer Suraksha policy and thank you for preferring
SBI Life Insurance Company Limited to provide you with insurance solutions. The UIN
allotted by IRDAI for this product is 111N109V01

The information you have given in your proposal form, personal statement together with any
reports or other documents and declarations form part of this contract of insurance with us.
Your policy document, comprising this policy schedule along with the policy booklet and any
endorsements, is evidence of the contract. You should read these carefully to make sure you
are satisfied. Please keep these in a safe place.

We request you to read this policy schedule along with the policy booklet. If you find any
errors, please return your policy document for effecting corrections.

SBI Life —=Sampoorn Cancer Suraksha policy is an individual, non-participating, non-linked
health insurance product.

In return for your premiums we will provide benefits as described in Part C and D of the policy
document. The benefits available under this policy are subject to the payment of premiums as
and when due.

The benefits will be paid to the person(s) entitled as set out in the policy document, on proof to
our satisfaction, of such benefits having become payable and of the title of the persons
claiming the payments.

Please communicate any change in your mailing address or any other communication details
as soon as possible.

If you require further information, please contact us or the Agent/ facilitator mentioned below.
You may also contact the Third Party Administrator (TPA) mentioned below for any assistance
regarding medical examination, claim servicing etc scheduled by the Company, if any. The
complete list of TPAs engaged by the Company is available on the website www.sbilife.co.in.

Form 414 Pagel5 of 45 Policy Number



Part A

Policy Schedule

SBI Life — Sampoorn Canc&uraksha Policy Document

(UIN:111N109VO01)

Identification ‘

1. Policy Number

2. Proposal No.

3. Proposal Date

4. Customer ID

Personal information

5. Name of the Life Assured

6. Name of Proposer / Policyholder

7. Date of Birth

olicyholder

8. Age atentry

9. Gender

10. Mailing Addre

Policyholder

Policyholder

13. E-Maiil ID of the policyholder
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Nomination

14. Name of the Nominee(s) Relationship with the life Date of Birth Gender
assured
15. Name of the Appointee(s) Relationship with nominee Date of Birth Gender

Important dates

16.

Date of commencement of policy

17.

Date of commencement of risk

18.

Policy anniversary date

19.

Premium Review date

LT ‘

20.

Premium due dates

21.

Due Date of Last Premium

22.

Cover End Date

23.

Benefit Structure

24.

Sum Assured (Rs.)

25.

Premium frequency
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includes applicable taxes and/ or any other statutory levy/ duty/ surcharge, as notified by the
Central and/or State Government from time to time as per the provisions of the prevalent tax
laws.

We have provided the following discount to you on your premium

Policy Year Discount applic

Throughout the premium payment term

Signed for and on behalf of SBI Life Insurance

Name
Designation
Date

The stamp duty of F
dated <<>>. Govern
Mudrank <<.............

Proper Officer

kkkkkkkkkkhkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkk E n d Of P OI ICy S Cc h ed u I e kkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkk
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Policy Booklet
Table of Contents

Part B

1. Definitions

2. Abbreviations

Part C

3. Base Policy Benefits

3.3.
3.4.

Maturity Benefit
Medical Second Opinion

4. Premiums

5. Review ability

6. Grace Period

Part D

7. Non-forfeiture Benefits

7.2.  Surrender Value

8. Revival

9. Claims

9.1. Death Claim

9.2. Claim on diagnosis
9.3. Maturity Claim

9.4. Surrender

10.Termination
11.Withdrawal

13.1.
13.2.
13.3.
13.4.
13.5.
13.6.
13.7.
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13.8. Assignment

13.9. Non — disclosure
13.10. Misstatement of age
13.11. Taxation

13.12. Date formats

13.13. Electronic transactions
13.14. Communications

Part G

14.Complaints

15.Relevant Statutes

15.1. Governing laws and jurisdiction

15.2. Section 41 of the Insurance Act 1938, as amenaed

15.3. Section 45 of the Insurance Act 1938, as amen
154 Rule 13 of Ombudsman Rules, 2017
155 Rule 14 of Ombudsman Rules, 2017
15.6 Protection of Policyholders’ Interes
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This is your policy booklet containing the variotesms and conditions governing your policy. Thidigobooklet
should be read in conjunction with the policy salledand other related documents of your policy.

1. Definitions

These definitions apply throughout your policy dmeunt.
The definitions are listed alphabetically. Itemsrkea with' alongside are mentioned in your policy schedule

Expressions Meanings
Means all Stage 1V malignant tumor with the preseofcdistant metastasis. The diagnosis of
| malignancy must be confirmed by histological evicken
1. Advanced Stage Cance,rA spread to lymph nodes only is not covered uniisrdefinition.
All tumor in the presence of HIV infection are axdéd.
Age is the age last birthday; i.e., the age in detep years.
Age at entry T is the age last birthday on the datmmmencement of your policy.
means the premium payable in a policy year, exawdhe underwriting extra premiums ahd
4.  Annualised Premium | loadings for modal premiums, if any. Please no&t the premiums are guaranteed for only five
years.
is the person who is so named in the proposal farsubsequently changed by an endorsement,
5.  Appointee t who is authorized to give a valid discharge to pbécy monies in case of the death of the life
assured during the term of the policy while the e is a minor.
6. Assignment fgtgt]g transfer of rights and benefits of an ineaeapolicy under section 38 of the Insurance Act,
7 Base Policy is that part of your policy which covers benefitustures as explained under this policy
document.
the persons nominated by the policy owner to k&ctie insurance benefits under the provisipns
8. Beneficiary of your policy. The Beneficiary may be you, or th@minee or the legal heirs as the case may be.
The beneficiary may be stated in the policy schedulmay be changed or added subsequently.
9.  Benefit Structure t is a variant to be opted atitieeption .
. is the conventional Birthday. If it is on 29th Fedry, it will be considered as falling on the last
10. Birthday
day of February.
Carcinoma in-situ is characterized by the presesfceancer cells that remain within the cell
group from which they arose, where cancer cellsiatopenetrate the basement membrane|nor
invade the surrounding tissues. The cancer muslkassified as “Tis” according to the AJCC 7th
Edition TNM staging method.
11. Carcinoma in-situ (CIS The following are specifically excluded:
* Carcinoma in-situ of skin, Melanoma in-situ
« Cervical Intraepithelial Neoplasia (CIN I, CIN and CIN 3) without carcinoma in-
situ
12. Cover End Date T is the date on which the berafihinates on expiry of the policy term.
13. .Date of commencemerjt is the start date of your policy.
of policy 1
é?.riskDTate of commencemerjt is the date from which the insurance cover undempthlicy commences.
Form 414 Page?1 of 45 Policy Number
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15. Date of revival is the date on which the policyéfits are restored at the conclusion of the rdyvacess
16. Death Benefit L;s,otlgl(;amount payable on death of the life assurkdre is no death benefit applicable under this

The policy shall be void and all premium paid tleershall be forfeited to the Company in the

17. Disclosure to event of misrepresentation, mis-description or dimtiosure of any material fact.

information norm

shall mean a process of determining by examinaifche causes of iliness. It is an investigatjve
18. Diagnosis analysis made by a physician based upon variouscaletgsts including but not limited to
radiological, clinical, and histological or labavgy tests acceptable to the Company.

Early Stage Cancer shall mean the presence offahe éollowing malignant conditions:
(i) Prostate tumour histologically described asM Klassification Tla or T1lb or T1lc or of
another equivalent or lesser classification.

(i) Chronic lymphocytic leukaemia classified a8IFStage | or Il;
(iif) Hodgkin’s lymphoma Stage |

19. Early Stage Cancer (iv) Papillary carcinoma of the thyroid hiktgically classified as T1aNOMO/T1bNOMO
according to the TNM classification. The benefil be paid only when total thyroidectomy |s
performed to treat this condition.
The Diagnosis must be established by histmpagical evidence and confirmed by| a
Pathologist. Premalignant lesions and conditiantgss listed above, are excluded.
All tumors in the presence of HIV infection are kexted.

20. Endorsement A change in any of the terms of theeypohgreed to or issued by Us, in writing
21. Free-look period is the period during which you édve option to return the policy and cancel thetrewt.
is the period from the premium due date during Whiou can pay the premium without any late
22. Grace period fees, interest & other requirements and the polkcygonsidered to be in-force. In case|of
premium revision, the grace period is 30 days.
23. In-force is the status of the policy when all themiums due up to date have been paid.

is the contractual amount payable by you on ea@mim Due Date in order to keep the
24. Installment premium 1 | insurance cover in force under the provisions afrypolicy. Applicable taxes and/or any other
levies if any, is payable in addition.

is the status of the policy when a due premiunotspaid before the expiry of grace period. In

25. Lapse case of premium revision, the grace period is 3@da
26. Life assured t is the person in relation to whosurance and other benefits are granted.
27. Legal Heir Eﬁsagiscggﬁ person(s) certified to be the legal tadithe policyholder by a court of competent

A malignant tumor characterized by the uncagd growth and spread of malignant cells
with invasion and destruction of normal tssu This diagnosis must be supported| by
histological evidence of malignancy. The term @nincludes leukemia, lymphoma anpd
sarcoma.

The following are excluded —
a)  All tumors which are histologically dedmd as carcinoma in situ, benign, pre-
malignant, borderline malignant, low malighgmttential, neoplasm of unknown behavigur,
or non-invasive, including but not limited Garcinoma in situ of breasts, Cervical dysplgsia
28. Major Stage Cancer CIN-1, CIN -2 and CIN-3.
b) Any non-melanoma skin carcinoma unlessrethis evidence of metastases to lymph
nodes or beyond;

c) Malignant melanoma that has not causegsion beyond the epidermis;
d) All tumors of the prostate unless histatally classified as having a Gleason score
greater than 6 or having progressed to at leastaliTNM classification T2ZNOMO
e) All Thyroid cancers histologically claseifi as TINOMO (TNM Classification) or below;
f) Chronic lymphocytic leukaemia less than RAI €&
g) Non-invasive papillary cancer of the bleddistologically described as TaNOMO or of a
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lesser classification,
h) All Gastro-Intestinal Stromal Tumors histgically classified as TINOMO (TNM
Classification) or below and with mitotic countles than or equal to 5/50 HPFs;
i) All tumors in the presence of HIV infection.

29. Maturity Benefit is the benefit payable on maturityere is no maturity benefit available under ghosicy.

Medical Advice means any consultation or advicenfieo Medical Practitioner including the
issuance of any prescription or follow-up presadoipt

Medically necessary treatment means any treatrtesis, medication, or stay in hospital or
part of a stay in hospital which:

i) is required for the medical managementtiod illness or injury suffered by the inglire
ii) must not exceed the level of care neaps to provide safe, adequate and appropriate
medical care in scope, duration, or intensity;

iii) must have been prescribed by a medical piianter;

iv) must conform to the professional standawddely accepted in international medical
practice or by the medical community in India.

Medical second opinion is a service which enahlfesdssured who has been diagnosed with
cancers to get an opinion on their diagnoses aeit treatment plans, evaluated by another
doctor. This service is provided by Mediguide India

33. Minor is a person who has not completed 18 yeaegjoef

30. Medical Advice

31. Medically Necessary
Treatment

32. Medical Second
Opinion (MSO)

34. Minor Stage Cancer under this stage, carcinoméurasd early stage cancers are covered.

means the option available to you to take 40% ef shm assured as a monthly incom

benefit over the next 3 years and rest as lump lsenefit under Major stage claim, starting

35. Monthly income benefif from the one month after the date of diagnosis. Mbathly income would be 1.20% of sum
assured. This is a guaranteed benefit. Once opteduld continue to be paid for 36 months
irrespective of the death of the life assured onieation of the policy contract.

is the person who is named as the nominee in thygogal form or changed by an endorsement

36. Nominee T subsequently, as per section 39 of the Insurantel®88, and who is authorised to give a valid

discharge and to receivethe policy monies in cfske death of the life assured.

11}

37. Non-participating means that the policy does netteshare in our profits..

Notification of claim means the process ofinmdting a claim to Us or TPA through any|of
the recognized modes of communication.
A Medical practitioner is.a person who holds adaégistration from the medical council of any
state of India or Medical Council of India or Coilrfor Indian Medicine or for Homeopathy set
up by the Government of India or a State Governmaamd is thereby entitled to practice
medicine within its jurisdiction; and is acting Wit the scope and jurisdiction of his license.
And who is neither the life insured himself norated to the life insured by blood or marriage.
The term Medical Practitioner will include surgepmmaesthetists, consultants, pathologists,
radiologists, radiation oncologists and specialists

is the same date and month each year during tleygetrm as the date of commencement.
40. Policy anniversaryt If the date of commencement is on 29th of Februduy,policy anniversary will be the last date
of February.
means the policy schedule, policy booklet, endoesam (if any), Any subsequent writteén

38. Notification of Claim

39. Physician / Medical
Practitioner

41. Policy document agreements (if any) mutually agreed by you andwisd the term of the policy also forms a part
of the Policy document.
42. Policy Schedule is the document that sets out ¢haild of your policy.

is the owner of the policy and is referred to asgloposer in the proposal form. The policy

43. Policyholder or Policy | owner need not necessarily be the same persom #ifethssured. In case of policies issued t

Owner t minor life assured, the policy will vest in the nawof life assured once the life assured attain
majority.

is the period from the date of commencement, taliie one day prior to the corresponding date

in the following calendar month or similar periodereafter beginning from the dates in gny
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calendar month corresponding to the date of comemaeat of policy.
If the said corresponding date is not availableaigalendar month, then the last day of
calendar month will be considered for this purpose.
45 Policy vear is the period between two consecutive policy amsiages; by convention, this period includ
' Yy the first day of the policy anniversary and exésithe next policy anniversary day.
46. Policy Term t is the period, in years, during whilel contractual benefits are payable.
47. Premium frequency t is the period between two consecutive premium datesdfor regular premium policy; th
) q y premium frequency can be either Yearly, Half-yea@yarterly or Monthly;
48. Premium paying term 1| is the period, in years, ovieich premiums are payable.
49. Premium means waiver of the policyholder's obligation to/ @eny further premiums on occurrence
WaiverBenefit certain conditions, as specified in this documfmta specified duration of time.
Pre-Existing Disease means any condition, ailmemjory or related condition(s) for which
50. Pre-Existing Disease there were signs or symptoms, and / or were diaghand / or for which medical advice /
' 9 treatment was received within 48 months prior ®ftlst policy issued by the insurer and
renewed continuously thereafter.
means that the premium may be revised after eacbkbbdf five years. The revised
51 Reviewabilit premiums would be based on our claim experiencerutieg product subject to prior IRDAI
' y approval. Claim experience refers to the compaayjserience under this product.
52  Revival is the process of restoring the benefits undeiptiey which are otherwise not available due
' lapsation of the policy on account of non-paymedrmiremiums on due dates
53. Revival period is a 2-year period from the due aditfrst unpaid premium,
54. Sum Assured T is the sum assured as on the datemwhencement of policy.
After a period of 3 years from the date of validnii or Major Cancer claim, and if there is
further/subsequent diagnosis of Minor, Major or Adeed stage Cancer during the same pe
the full Sum Assured will be restored provided life assured had undergone cancer surger
55. Sum Assured Reset

Benefit (SA Reset
Benefit)

radiotherapy or chemotherapy or any medically atat#p and recognized treatment for previg
cancer(s) subject to our satisfaction. .

This reset benefit will be payable irrespectioé whether the nature of cancer diagno
after 3 claims free years. is the same as theeeashe for which claim has been settled or ig
entirely different type of cancer.

no
iod,
y or
us

sed
an

56.

Survival Period

shall mean the period of 5 days from the date efjnibsis of cancer during which the |
assured must survive for the claim to be admittéeé.—f cancer is detected, the life assured

have to survive the period specified as the Suhieaiod for the claim to be accepted as a v
claim.

No Benefit is payable if the life assured dies with days from the date of diagnosis.

fe
will
alid

57.

Surrender

is the voluntary termination of the policy befofeetexpiry of the policy term. There is no

surrender value available under this policy.

58.

Surrender Value

is the amount to be refunded, if any, to the Bblidder upon early and voluntary termination
the Policy. There is no surrender value availablgen this policy

of

59.

Underwriting

is the process of classification of lives into agprate homogeneous groups based on
underlying risks.
Based on underwriting, a decision on acceptancejection of cover is taken.

the

60.

We, Us, Our

SBI Life Insurance Company Limited or its successor
We are regulated by the Insurance Regulatory andelopment Authority (IRDAI). The
registration number allotted by the IRDAI is 111.

61.

Waiting Period

is the initial period of 180 days from the Date@immencement of Risk or from the date
which the cover is restored/revived after the catiph of revival process, whichever is lat
during which if cancer occurs, no benefit will baypble. Claim during the Waiting Period
defined under this policy) is excluded under thkcgaand will not be covered.

on
er,

as

62.

You, Your T

is the person named as the policyholder
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The above definitions are provided only for thegmse of proper comprehension of the terms and etinased in the

policy document. The actual benefits under thecyadire payable strictly as per the terms and cmmditof the policy
only.

2. Abbreviations
Abbreviation | Stands for
IRDAI Insurance Regulatory and Development Auttyooif India
Rs. Indian Rupees
UIN Unique ldentification Number (allotted by IRDAdr this product)
PPT Premium Paying Term
PWB Premium Waiver Benefit
CIS Carcinoma In Situ

These abbreviations bear the meanings assignéeito e¢lsewhere in the policy booklet.
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3. Base Policy Benefits

3.1. Cancer Benefits:

3.1.1.

3.1.2.
3.1.3.

3.1.4.

3.1.5.

Form 414

We shall pay cancer benefit on the diagnosis ofcearmncluding carcinoma in situ (CIS) as per the
definitions mentioned in this document and as eerefit structure chosen by you.

The benefit(s) is based on the stage of cancendsegl — Minor, Major and Advanced.

Throughout the policy document, while carcinomaiins, cancer and its various stages are beingresgfer
to, you may refer to the ‘Definitions’ section flurther understanding.

If you have chosen “Standard benefit structure” pravided the policy is in-force, then

3.1.4.1. On the diagnosis of a minor stage cancer i.e. €kady stage cancer

3.1.4.2.

3.1.4.1.1.
3.1.4.1.2.
3.1.4.1.8.
3.1.4.1.4.

3.1.4.1.5.

3.1.4.1.6.

3.1.4.1.7.

We will pay a lump sum benefit of 30% of the surauaed

You can claim for.one CIS and one early stage qashaeng the term of the policy.
We will waive five annual renewal premiums in casfefirst valid minor stage
cancer claim.

In case the outstanding policy term is less them fiears, then premiums till the end
of the policy term would be waived.

In case the outstanding policy term is more tham fyears, you will have to
continue to pay the renewal premiums after the €&ryrenewal premium waiver”
period is over.

The premium waiver will be effective from the ngxemium due date after the date
of diagnosis of minor stage cancer.

There is no premium waiver benefit on second matage claim.

On the diagnosis of a major stage cancer

3.14.2.1.

3.1.4.2.2.

3.1.4.2.3.

We will pay lump sum benefit which will be equal tiee of 100% of the sum

assured less any claim(s) paid earlier

You have the option to take 40% of the sum assased monthly income benefit

over the next 3 years and rest as lump sum benefit.

3.1.4.2.2.1. The monthly income would be 1.20% of the sum asbkure

3.1.4.2.2.2. The first monthly income benefit would start fromeomonth after the
date of diagnosis.

3.1.4.2.2.3. We will pay all the monthly income benefits duet bot paid, from
date of diagnosis to date of acceptance of claimlump sum without
any interest thereon.

3.1.4.2.2.4. Once you opt for the monthly income benefit, thenthty benefit
would continue to be paid for 36 months irrespectif the death of
the life assured or termination of the policy caotr

There is no further benefit after payment of majage claim.

If you have chosen “Classic benefit structure” anavided the policy is in-force, then
3.1.5.1. On the diagnosis of a minor stage cancer i.e. Ckady stage cancer

3.1.5.1.1.
3.1.5.1.2.

We will pay a lump sum benefit of 30% of the surauaed
You can claim for once CIS and one early stageaadiaring the term of the policy.
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3.1.5.2.

3.1.5.3.
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3.1.5.1.3. We will waive all future premiums till the end difie policy term in case of first
valid minor stage claim.

3.1.5.1.4. The premium waiver will be effective from the n@xemium due date after the date
of diagnosis of minor stage cancer

On the diagnosis of a major stage cancer
3.1.5.2.1. We will pay lump sum benefit which will be equaltte balance of 100% of the
sum assured less any claim(s) paid earlier
3.1.5.2.2. You have the option to take 40% of the sum assased monthly income benefit
over the next 3 years and rest as lump sum benefit
3.1.5.2.2.1. The monthly income would be 1.20% of the sum askure
3.1.5.2.2.2. The first monthly income benefit would start fromeomonth after the
date of diagnosis.
3.1.5.2.2.3. We will pay all the monthly income benefits duet bot paid, from
date of diagnosis to date of acceptance of claimlimp sum without
any interest thereon,
3.1.5.2.2.4. Once you opt for the monthly income benefit, thenthty benefit
would continue to be paid for 36 months irrespecti¥ the death of
the life assured or termination of the policy cantr

3.1.5.2.3. We will waive all future premiums till the end dfe policy term, if any

3.1.5.2.4. The premium waiver will be effective from the ngxemium due date after the date
of diagnosis of major stage cancer.

On the diagnosis of an advanced stage cancer

3.1.5.3.1. We will pay a lump sum benefit which will be eqtalbalance of 150% of the sum
assured less any claim(s) paid earlier

3.1.5.3.2. There is no further benefit after payment of adeahstage claim.

If you have chosen “Enhanced benefit structure” pmodtided the policy is in-force, then

3.1.6.1.

3.1.6.2.

On the diagnosis of a minor stage cancer i.e. Ckady stage cancer

3.1.6.1.1. We will pay a lump sum benefit of 30% of the surauaed

3.1.6.1.2. You can claim for once CIS and one early stage@aghgring the term of the policy.

3.1.6.1.3. We will waive all future premiums till the end dfig policy term in case of first
valid minor stage claim.

3.1.6.1.4. The premium waiver will be effective from the ngxemium due date after the date
of diagnosis of minor stage cancer.

On the diagnosis of a major stage cancer
3.1.6.2.1. We will pay lump sum benefit which will be equal ttee balance of 100% of the
sum assured less any claim earlier paid.
3.1.6.2.2. You have the option to take 40% of the sum assased monthly income benefit
over the next 3 years and rest as lump sum benefit.
3.1.6.2.2.1. The monthly income would be 1.20% of the sum asbkure
3.1.6.2.2.2. The first monthly income benefit would start fromeomonth after the
date of diagnosis.
3.1.6.2.2.3. We will pay all the monthly income benefits duet bot paid, from
date of diagnosis to date of acceptance of claimlump sum without
any interest thereon.
3.1.6.2.2.4. Once you opt for the monthly income benefit, thenthty benefit
would continue to be paid for 36 months irrespectif the death of
the life assured or termination of the policy cantr

3.1.6.2.3. We will waive all future premiums till the end dfet policy term, if any
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3.1.6.2.4. The premium waiver will be effective from the ngxemium due date after the date
of diagnosis of major stage cancer.
3.1.6.3. On the diagnosis of an advanced stage cancer
3.1.6.3.1. We will pay a lump sum benefit which will be eqtalbalance of 150% of the sum
assured less any claim(s) paid earlier
3.1.6.3.2. There is no further benefit after payment of adesstage claim.

3.1.6.4. We will restore the sum assured after a period yga8's from the date of last diagnosis of a valid
Minor or Major cancer claim and subject to no fertldiagnosis of Minor, Major or Advanced
cancer during this period of 3 years provided tfeedssured had undergone cancer surgery or
radiotherapy or chemotherapy or any medically nesogstreatment for previous cancer(s).

3.1.6.5. This reset benefit will be payable irrespectivé whether the cancer diagnosed after 3
claims free years is the same cancer for whicimckeenefits have been paid under the policy or
an entirely different type of cancer.

3.1.6.6. The sum assured reset benefit is available onlg dicing the policy term.

3.2. Death Benefit

3.2.1.

There is no death benefit under the product.

3.3. Maturity Benefit

3.3.1.

There is no maturity benefit under your policy.

3.4. Medical Second Opinion

3.4.1.

3.4.2.
3.4.3.

3.4.4.

3.4.5.
3.4.6.
3.4.7.

3.4.8.
3.4.9.

3.4.10.

3.4.11.

3.4.12.

You have the option to avail the service of medsealond opinion from M/s Mediguide India, providbd
policy is in-force and the life assured has beaguibsed with any of the covered cancer.

This service is provided by Mediguide India, angpdndent Company not affiliated to us.

The medical Second Opinions are not independeatnient or diagnosis and should not be solely relied
upon as such.

The Physicians who provide the medical serviceseroplated by this Agreement do not have the benefit
of information that would be obtained by examinitg Member in person and observing his or her
physical condition. Therefore, the Physician maylre aware of facts or information that would efffieis

or her opinion of the diagnosis or treatment ak&ues or options.

To avail the medical second opinion option, yougimmeed to call on 0008000401647.

The Mediguide representative would contact yowatilitate the medical second opinion.

You will have to give consent to the release ofrymedical records and details for availing the merof
obtaining medical second opinion.

We will not have access to your medical recordsdetdils shared by you with Mediguide India.

We will not have access to the second medical opininless you give consent for sharing the second
medical opinion.

We shall not in any event be responsible for anyaor alleged errors or opinion made by the Madic
Second Opinion or for any consequence of actidkentar not taken on the second opinion.

We do not provide any warranty or guarantee corniegrany particular result or cure of the disease,
medical condition, or incapacity.

In future, we may engage any other service providggrovide medical second opinion. In that case, w
would notify you the same along with the procechfrebtaining the second opinion.

4. Premiums

4.1. You have to pay the premiums on or before the premdue dates or within the grace period.
4.2. You have to pay the premiums even if you do nokirecrenewal premium notice. We are not liableandsyou
any premium notices, whatsoever.
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4.3. You are liable to pay the applicable taxes andhyr@her statutory levy/duty/ surcharge, at the rattified by the
State Government or Central Government of Indienftone to time, as per the applicable tax laws @mpum.
4.4. The premium should always be paid in advance fibpflicy year. However, for your convenience, wayrallow
you other modes of payment of premium.
4.5. The premium frequency can be changed only on ayahnniversary by sending a written request attleas
month in advance.
4.6. Change in premium frequency is subject to:
4.6.1. Minimum premium requirement for the requested ptemfrequency
4.6.2. Availability of the requested premium frequencytba day of change in premium frequency
4.6.3. Payment of extra loading associated with changéise mode of payment of premium from lower
frequency to higher frequency, if any
4.6.4. The then applicable Premium rates. If the requestdeived when the premiums are due for revisiood
every five years), then the revised premium ratedl e applicable
4.7. If we receive any amount in excess of the requimasnium, we will refund the excess. Wédlwot pay any interest
on this excess amount.
4.8. If we receive any amount less than the installnpeamium, we will not adjust the said amount towgydsmium till
you pay the balance of premium. Further no intesélsbe payable on such unadjusted amounts

5. Reviewability

5.1. Your premiums under this policy are fixed for edtbck of five policy years, that is, the premiuntesaunder this
policy will be reviewed by us after each block mEfpolicy years.

5.2. The premium may be revised based on our claim éxpes under the product subject to prior IRDAI ava.

5.3. Claim experience refers to the company’'s experiencéhe whole and the premium revision is not basegour
claim history alone.

5.4. The revised premiums would continue to be basegban age at entry.

5.5. We will give a notice of three months prior to sugvision and we shall inform you the revised itistant
premium.

5.6. You will have to pay the revised premium within @ys from the due date.

5.7. If you don't pay the premium within 30 days frometlue date in case of revision in premium, thenpiblecy
would lapse.

6. Grace Period

6.1. You can pay your premiums within a grace perio@@flays from the due dates for premium frequerafiggarly,
half-yearly and quarterly.

6.2. You have a grace period of 15 days for monthlydestpy.

6.3. In case, the premium is due for revision then yaueh30 days from the due dates to pay the revisechipm
irrespective of premium frequency mode chosen hy yo

6.4. Your policy will be treated as in-force during theace period. However, in case of claims duringgtaee period
and if the claim is found admissible, the outstaggiremium shall be recovered from the claim amount

6.5. If you do not pay your due premiums before the @ingkrace period, your policy lapses.

6.6. No benefits are payable under a lapsed policy.
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7. Non-forfeiture Benefits

7.1. Paid-up Value
7.1.1. No Paid — up value is available under your policy.

7.2. Surrender Value
7.2.1. No Surrender Value is available under your policy.

8. Revival

8.1. You can revive your policy within 2 years from ttiate of the First Unpaid Premium and before 6 n®ptior to
the date of expiry of policy term, whichever islear while the life assured is still alive.

8.2. You should write to us during the revival perioduesting revival.

8.3. You have to submit Good Health Declaration andsgatither underwriting requirements, if any.

8.4. We may accept or reject your revival request. Weimform you about the same.

8.5. Revival will be subject to underwriting a fresh lxy based on our Board approved underwriting policy.

8.6. You have to pay all due premiums, not paid durlmgrevival period, along with interest. The duengitens would
include the applicable installment premium (inckasof premium revision, if any). The Premium mayithereased
at the time of revival.

8.7. The interest rate will be charged at a rate dedlageus from time to time.

8.8. You cannot revive your policy after the expiry b&trevival period or within 6 months prior to thete of expiry of
the policy term whichever is earlier.

8.9. Revival shall not be effective unless we acceptréivésal and intimate you the same in writing.

9. Claims

9.1. Death Claim
9.1.1. There is no death claim payable under the policy.
9.2. Claim on diagnosis of cancer including CIS
9.2.1. On diagnaosis of cancer, the life assured or thizypbblder or nominee should intimate the diagnosis
cancer of the life assured in writing, statingeatdt the policy number and the stage of the caraien.
9.2.2. We will require the following documents to procéss claim:
9.2.2.1. Copy of policy document
9.2.2.2. Claimant’s statement and claim forms in prescrifoethats
9.2.2.3. Treating doctor’s certificate
9.2.2.4. Proof of the diagnosis of cancer or CIS, satisfactm our company including medical and
histological reports, if any, called for
9.2.2.5. Proof of the treatment undergone (cancer surgeryadiotherapy or chemotherapy or any
medically necessary treatment) for previous casgén( case of claim under sum assured reset
benefit as defined under “Sum Assured Reset Bedefihition”.
9.2.2.6. Any other document as the company may require dipgron type / cause of claim
9.2.3. Proof of Occurrence of Cancer
9.2.3.1. Proof of occurrence of the insured event coverethlsypolicy must be supported by:
9.2.3.1.1. Appropriate Specialist Medical Practitioners régisd in India (or other country
approved by SBI Life), not being the policywreer, Life Insured or the
respective partner or spouse or relatives
9.2.3.2. Confirmatory investigations including, but not lbed to, clinical, radiological, histological and
laboratory evidence,
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9.2.4. The Company reserves the right to call for suchioa@xaminations as it may require and for thigppse
and may require the Life Assured to undergo furthedical examinations by a Specialist appointedhiey
Company for this purpose or to undergo any diagonassts at any of the diagnostic centers authdrine
our Company. We would bear the cost of such medigaminations. Any failure to provide the required
proof or to submit to such medical examinationsl wakult in rejection of the claim. In that evehiet
Company shall not be liable to refund any premiyaisl under this Policy.

9.2.5. However, in case the life assured is not in a posito undergo the required medical examination or
diagnostic test at the diagnostic centers and bBefgbmits a genuine reason for the same, we woylib t
arrange for the diagnostic tests at his place af/stsidence to the extent possible or we may wHiie
requirement.

9.2.6. Claim under the policy may be filed with us withthBlays of date of diagnosis of cancer, as per phedo
benefit structure.

9.2.7. However, without prejudice, in case of delay inrmation or submission of claim documents beyond the

stipulated period in the policy document or in Siatutes, We, at our sole discretion, may condach s
delay and examine the admissibility or otherwisethe claim, if such delay is proved to be for reeso
beyond the control of the nominee/claimant.

9.2.8. We will pay the claim, if found admissible as pee benefits listed in Part C of this document.

9.2.9. We will not pay claim under this policy if the coed illness is diagnosed or any claim arises withanfirst
180 days from the date of commencement of riskamfthe date of revival of policy, whichever isdatThe
policy shall terminate and no benefit shall be feainder the policy if the diagnosis is made gnsior
symptoms (related to the diagnosed cancer) ateofaserved during the waiting period.

9.2.10We will not pay any claim under this policy if thiée assured does not survive for 5 days from thge of
diagnosis.

9.2.11We will not pay any claim under the policy in respef any Minor stage cancer including CIS, Majtage
cancer or Advanced stage Cancer resulting dyreatl indirectly from or caused or contributdy (in
whole or in part) any exclusions as mentioned is piolicy document.

9.2.12In case you are the life assured, we will pay hércto you. In case you are not in a positiondoeive the
benefit , we will pay the benefit
9.2.12.1. To your nominee or
9.2.12.2. To your legal heir, if nomination is not valid

9.2.13In case you are not the life assured, we will geydlaim to you. In case you are not in a positmreceive
the benefit , we will pay the benefit
9.2.13.1. To the life assured
9.2.13.2. To the nominee or
9.2.13.3. To the legal heir of the life assured, if nominatis not valid

9.2.14If there is any dispute on the title under the pglthe benefits shall be paid only to the personeatified by
a court of competent jurisdiction:

9.2.15. We shall settle or reject a claim, as may bectdwe, within thirty days of the receipt of the lesjuired
document.

9.2.161In the event of any delay on Our part in processiregclaim, for a reason other than non-receipeqtiisite
documents or if the non-payment of claim is duentm-establishment of proper identification of the
Claimant, then, We shall be liable to pay intergsa rate which is 2% (two percent) above the braté
prevalent at the beginning of the financial yeaminich the claim is admitted by Us or such otheeriest
rate as may be prescribed by IRDAI from time togim

Maturity Claim
9.3.1. There is no maturity claim payable under the policy

Surrender
9.4.1. There is no surrender value payable under theyolic
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10. Termination

10.1. Your policy will terminate on the earliest of thalbwing:
10.1.1. on free-look cancellation
10.1.2. the date of death of the Life Assured
10.1.3. on payment of below claim depending on the béséfiicture chosen

Standard Payment of major stage cancer claim
Classic Payment of advanced stage cancer claim
Enhanced Payment of advanced stage cancer claim

10.1.4. on the expiry of the Revival Period if you have metived your Lapsed Policy during revival period.
However, the cover under this policy will terminatgomatically if you fail to pay any renewal preimi
before the expiry of the grace period.

10.1.5. on cancellation/ termination of the Policy Bys on grounds of misrepresentation, fraud o
nondisclosure established

10.1.6. on the date your policy term ends

11. Withdrawal

11.1. We may withdraw this product.
11.2. However, your policy would continue as per termd eaanditioned mentioned in this document.
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12. Charges

12.1. Charges

12.1.1. Being a non-linked product, there are no explibérges under this p
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13. General Terms

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

Free Look Period

13.1.1. If you have purchased the policy through distaneeketing channel, you have 30 days from the date of
receipt of this policy document to review its terarsl conditions. If you are not satisfied, you oaturn
the policy stating the reasons for objection.

13.1.2. If you have purchased the policy through a chaottedr than distance marketing, you have 15 days fro
the date of receipt of this policy document to eewviits term and conditions. If you are not satifigou
can return the policy stating the reasons for dlues.

13.1.3. We will then refund the premium paid after dedugtihe stamp duty and the proportionate risk premium
with taxes as applicable for the period on cover.

13.1.4. You cannot revive, reinstate or restore your potinge you have returned your policy.

Waiting Period
13.2.1. Initial waiting period of 180 days is applicable.iNo claims would be admitted within the initiahiting
period of 180 days from the date of commencemerniskfor date of revival whichever is later.

Survival Period
13.3.1. Survival Period of 5 days is applicable, i.e. foclaim to be valid, that is, the life assured shduive
survived for a period of at least 5 days from thtedf diagnosis.

Suicide Exclusion
13.4.1. This exclusion is not applicable.

Other Exclusions

13.5.1. The following exclusions are applicable to the Bgs@rovided under the Policy:

13.5.2. The policy shall terminate and no benefit shallpagable under the policy if the diagnosis or signs
symptoms (related to the diagnosed cancer) areofiurred during the waiting period.

13.5.3. No benefit shall be payable under the policy irpees of any Minor stage cancer including CIS, Major
stage cancer or Advanced stage Cancer resultiregtlg or indirectly from or caused or cabtrted
by (in whole or in part):
13.5.3.1. Sexually Transmitted Diseases AIDS or HIV.
13.5.3.2. Any pre-existing cancer including carcinoma in situ
13.5.3.3. Nuclear, biological or chemical contamination (NBC)

Policy Loan
13.6.1. You are not entitled to any loan under this policy.

Nomination

13.7.1. Nomination would be as per provisions of Sectioro8¢he Insurance Act, 1938, as amended from time
to time.

13.7.2. If you are the life assured then you have to makenbmination

13.7.3. If you are not the life assured, then the life asdican make the nomination

13.7.4. If the nominee is a minor, you may appoint a persompetent to contract, as an appointee in theneran
laid down by us, to receive the money secured leypiblicy in the event of death of the life assured
during the minority of the nominee.

13.7.5. You may cancel or change the existing nomination.

13.7.6. Your nomination should be registered in our recaass to make it binding on us.

13.7.7. For complete details about the nomination, pleaferrto Section 39 of the Insurance Act, 1938, as
amended from time to time.

[A Leaflet containing the simplified version of theovisions of Section 39 is enclosed as Annexu(¢ fer reference]
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13.8. Assignment
13.8.1 Assignment would be as per provisionseuftisn 38 of the Insurance Act 1938, as amended fime to time.

13.9. Non — disclosure

13.9.1. We have issued your policy based on the statemany®ur proposal form, personal statement and
declaration.

13.9.2. If we find that any of this information is inaccteaor false or you have withheld any material infation, we
shall declare your policy null and void but subjersection 45 of the Insurance Act, 1938, as ameicbm
time to time.

13.9.3. We will pay the amount payable as per section 4th@finsurance Act, 1938, as amended from timante, tif
any, as on the date of repudiation of your claim.

[A Leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexu(d)-for reference]

13.10.Misstatement of age
13.10.1.If we find that the actual age of the life assuiedifferent from that mentioned in the proposahipwe
will check his/her eligibility for the insurance\eer as on the date of commencement.
13.10.2.If eligible,
13.10.2.1. If the actual age is found to be higher, you havpay the difference in premiums along with
interest.
13.10.2.2. We will terminate your policy if you do not pay tlkéfference in premiums and applicable
interest.
13.10.2.3. If the correct age is found to be lower, we willured the difference in premiums without any
interest.
13.10.3.If the life assured is not eligible for the poliag per his/her actual age,
13.10.3.1. We will terminate your policy.

13.11.Taxation
13.11.1.You are liable to pay the applicable taxes andfor ether statutory levy/duty/ surcharge, at the rat
notified by the State Government or Central Govemninof India from time to time, as per the applieab
tax laws on basic premium.
13.11.2.You are eligible for Income Tax benefits/exemptiasgper the applicable income tax laws in Indiaictvh
are subject to change from time to time. You majt\waur website for further details Please congaltr
tax advisor for details.

13.12.Date formats
13.12.1.Unless otherwise stated, all dates described agdlinghe policy schedule are in dd/mm/yyyy formats

13.13.Electronic transactions
13.13.1.We shall accept premiums and pay benefits throngtapproved modes including electronic transfers.

13.14.Communications

13.14.1.We will communicate to you in writing and delivéretcorrespondence by hand, post, facsimile, e-onail
any other approved mode.

13.14.2We will send correspondence to the mailing addyess have provided in the proposal form or to the
address subsequently changed and registered byitlous.

13.14.3.You should also communicate in writing and delitlez correspondence by hand, post, facsimile, e-mail
or any other approved mode.

13.14.4.Your correspondence can be addressed to any ofLE8Ibranch offices or to its Central Processing
Centre at the address below:
7th Level (D Wing) & 8th Level, Seawoods Grand Celt
Tower 2, Plot No. R-1, Sector 40, Seawoods,
Nerul Node, Navi Mumbai - 400 706
Dist. Thane, Maharashtra
Telephone No.: +91-22-6645 6785
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E-mail: info@sbilife.co.in

13.14.5.1t is important that you keep us informed of yohange in address and any other communication gletail

$\>
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| 14. Complaints |

14.1. Grievance redressal procedure

14.1.1. If you have any query, complaint or grievance, yoay approach any of our offices.

14.1.2. You can also call us on our toll-free number: 1260 9090 (9 am to 9 pm).

14.1.3. If you are not satisfied with our decision or hang received any response within 10 business gays,
may write to us at:

Head — Client Relationship,
SBI Life Insurance Company Limited
7th Level (D Wing) & 8th Level, Seawoods Grand Celt
Tower 2, Plot No. R-1, Sector 40, Seawoods,
Nerul Node, Navi Mumbai - 400 706
Dist. Thane, Maharashtra
Telephone No.: +91 - 22 — 6645 6785
E-mail Id: info@sbilife.co.in
E-mail id (health insurance related claims for eexitizens): felpsc@sbilife.co.in>

14.1.4. In case you are not satisfied with our decision @redissue pertains to provision 12 (1) of the Rssial
of Public Grievances Rules, 1998, you may appraheHnsurance Ombudsman, as per rules. You can
make the complaint to the Ombudsman as per provis® of the said rules. The relevant provisions
have been mentioned in the section “Relevant Sisitut

14.1.5. The address of the Insurance Ombudsman and theeg&adirof Public Grievances Rules, 1998, are,
available on the website of IRDA#ttp://www.irdai.gov.in and in our website http://www. sbilife.co.in.
The address of the ombudsman at Mumbai is:

Office of the Insurance Ombudsman (MaharashtraGoe)
39 Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Telephone No.: +91 — 22 — 26106552 / 26106960
Fax No.: +91-22 - 2610 6052

E-mail:  bimalokpal.mumbai@ecoi.co.in

14.1.6. We have also enclosed a list of addresses of insarambudsmen.

14.1.7. In case the complaint is not fully attended by uthiw 15 days of lodging the complaint through our
Grievance Redressal Mechanism; you may escalatedhwplaint to IRDAI through the Integrated
Grievance Management System (IGMS) website: hifpy.igms.irda.gov.in or contact IRDAI
Grievance Call Centre on toll-free number : 1552%800 4254 732

14.1.8. The postal address of IRDAI for communication famplaints by paper is as follows: Consumer

Affairs Department, Insurance Regulatory and Dewelent Authority of India, SY No 115/1, Financial
district, Nanakramguda, Gachibowli, Hyderabad —C&20

15. Relevant Statutes

15.1. Governing laws and jurisdiction

15.1.1. This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shall be
subject to the jurisdiction of the competent CooftMumbai.

15.2. Section 41 of the Insurance Act 1938, as amendedin time to time
(1) No person shall allow or offer to allow, ethdirectly or indirectly, as an inducement to @eyson to take or
renew or continue an insurance in respect of ang &f risk relating to lives or property in Indeny rebate of
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the whole or part of the commission payable or rbate of the premium shown on the policy, norlstay
person taking out or renewing or continuing a policcept any rebate, except such rebate as maljobed
in accordance with the published prospectuseshtedaf the insurer:

Provided that acceptance by an insuraneatagf commission in connection with a policy delinsurance
taken out by himself on his own life shall not beethed to be acceptance of a rebate of premiumnniitte
meaning of this sub-section if at the time of suteptance the insurance agent satisfies the jredcr
conditions establishing that he is a bona fideliasce agent employed by the insurer.

(2) Any person making default in complying withetprovisions of this section shall be liable fenalty which
may extend to ten lakh rupees.

15.3. Section 45 of the Insurance Act 1938, as amendedifn time to time
[A Leaflet containing the simplified version of g@visions of Section 45 is enclosed in Annexufié}-for reference]

15.4 Rule 13 of Ombudsman Rules, 2017
1. The Ombudsman may receive and consider complairdsputes relating to:

a) delay in settlement of claims, beyond the time Bt in the regulations, framed under the
InsuranceRegulatory and Development Authority afidnAct, 1999;

b) any partial or total repudiation of claims by tife insurer, General insurer or the health insurer;

c) disputes over premium paid or payable in terms&igfiiance policy;

d) misrepresentation of policy terms and conditionargttime in the policy document or policy contract

e) legal construction of insurance palicies in sodathe dispute relates to claim;

f)  policy servicing related grievances against insueerd their agents and intermediaries;

g) issuance of life insurance policy, general insueapalicy including health insurance policy whichnist
inconformity with the proposal form submitted bytbroposer;

h) non-issuance of insurance policy after receiptrefipum in life insurance and general insuranceuigiclg
health insurance; and

i) any other matter resulting from the violation ofowsions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or the ternmsl a
conditions of thepolicy contract, in so far as thejate to issues mentioned at clauses (a) to (f) .

2. The Ombudsman shall act as counsellor and medigiting to matters specified in sub-rule (1) pded there
is written consent of the parties to the dispute.

3. The Ombudsman shall be precluded from handlingraatter if he is an interested party or having dotdf
interest.

4. The Central Government or as the case may be, R¥AI may, at any time refer any complaint or
disputerelating to insurance matters specifieduimmile (1), to the Insurance Ombudsman and suniplzont
ordispute shall be entertained by the Insurance @istbhan and be dealt with as if it is a complaintenander
Rule 14.

15.5 Rule 14 of Ombudsman Rules, 2017
(1) Any person who has a grievance against an insaray, himself or through his legal heirs, nomineeassignee,
make a complaint in writing to the Insurance Omimoais within whose territorial jurisdiction the brdnar office
of the insurer complained against or the resideatidress or place of residence of the complaiisdotated.

(2) Thecomplaint shall be in writing, duly signbyg the complainant or through his legal heirs, m@e or assignee
and shall state clearly the name and address ofdhmplainant, the name of the branch or officehaf insurer
against whom the complaint is made, the facts givise to complaint, supported by documents, theraaand
extent of the loss caused to the complainant amddiief sought from the Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie usles

a) The complainant makes a written representatiohaartsurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withpegod of one month after the insurer received his
representation; or
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c. the complainant is not satisfied with the replyagito him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnéstion is received; or
b. after receipt of decision of the insurer which @& to the satisfaction of the complainant;
c. after expiry of a period of one month from the daftsending the written representation to the iesur
ifthe insurer named fails to furnish reply to themplainant
(4) The Ombudsman shall be empowered to condone tlay @elsuch cases as he may consider necessany, afte
calling for objections of the insurer against thiegnsed condonation and after recording reasonsdiedoning
the delay and in case the delay is condoned, tteeafacondonation of delay shall be deemed to bdtte of
filing of the complaint, for further proceedingsdan these rules.
(5) No complaint before the Insurance Ombudsman shalm@intainable on the same subject matter on which
proceedings are pending before or disposed of yauart or consumer forum or arbitrator.

== T
liw

List of
Ombudsman_02.04.1

15.6  Protection of Policyholders’ Interest
The IRDAI (Protection of Policyholders’ Interestgfulation, 2017 is complimentary to any other rajohs made
by IRDAI, which, inter alia, provide for protectioof the interest of the policyholders. The prousioof this
regulation will be applicable and subject to thevailing law, as amended from time to time.
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A. Section 38 - Assignment and Transfer of InsurarePolicies

Assignment or transfer of a policy should be incidance with Section 38 of the Insurance Act, 1&8&mended by
Insurance Laws (Amendment) Act, 2015 dated 23.a%20he extant provisions in this regard are ds\vid:

01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separstrument
under notice to the Insurer.

03. The instrument of assignment should indicagefdlot of transfer or assignment and the reasartbéoassignment
or transfer, antecedents of the assignee and tarmich assignment is made.

04. The assignment must be signed by the transéerassignor or duly authorized agent and attdsyeat least one
witness.

05. The transfer of assignment shall not be oparats against an insurer until a notice in writiighe transfer or
assignment and either the said endorsement omuimetrt itself or copy there .of certified to be cotrby both
transferor and transferee or their duly authoragents have been delivered to the insurer.

06. Fee to be paid for assignment or transfer easplcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer stid@rant a written acknowledgement of receipt ofic® Such
notice shall be conclusive evidence against therérof duly receiving the notice.

08. If the insurer maintains one or more placelsusiness, such notices shall be delivered onlgeaptace where the
policy is being serviced.

09. The insurer may accept or decline to act uppnteansfer or assignment or endorsement, if it fwusfficient
reasons to believe that it is
a. not bonafide or

b. notin the interest of the policyholder or
c.-.hot in public interest or
d. is for the purpose of trading of the insuranceqyoli

10. Before refusing to act upon endorsement, tearér should record the reasons in writing and comoate the
same in writing to Policyholder within 30 days frahe date of policyholder giving a notice of traarsbr assignment.

11. In case of refusal to act upon the endorsetmeiihe Insurer, any person aggrieved by the refusgt prefer a
claim to IRDAI within 30 days of receipt of the ushl letter from the Insurer.

12. The priority of claims of persons interestecininsurance policy would depend on the date dohwie notices
of assignment or transfer is delivered to the iesuwhere there are more than one instrumentsamister or
assignment, the priority will depend on dates dfvdey of such notices. Any dispute in this regasl to priority
should be referred to Authority.
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13. Every assignment or transfer shall be deemée tabsolute assignment or transfer and the assmneansferee
shall be deemed to be absolute assignee or trarstxcept
a. where assignment or transfer is subject to terrdscanditions of transfer or assignment OR
b. where the transfer or assignment is made upon tiondhat
i.  the proceeds under the policy shall become payalpelicyholder or nominee(s) in the
event of assignee or transferee dying before tharéd OR
ii.  theinsured surviving the term of the policy

Such conditional assignee will not be entitled Idatn a loan on policy or surrender the policy.sTprovision will
prevail notwithstanding any law or custom havingcéoof law which is contrary to the above position.

14. In other cases, the insurer shall, subje@nmg and conditions of assignment, recognize Hresteree or assignee
named in the notice as the absolute transferessigreee and such person
a. shall be subject to all liabilities and equitiesatbich the transferor or assignor was subject to
at the date of transfer or assignment and
may institute any proceedings in relation to thiécgo
c. obtain loan under the policy or surrender the goliéthout obtaining the consent of the
transferor or assignor or making him a party togreceedings

15. Any rights and remedies of an assignee or feeges of a life insurance policy under an assigrtneertransfer
effected before commencement of the Insurance I(Awendment) Act, 2015 shall not be affected by seistion.

[Disclaimer: Thisisnot a comprehensive list of amendments of I nsurance Laws (Amendment) Act, 2015 and

only a smplified version prepared for general information. Policy Holders are advised to refer to Original
Gazette Notification for complete and accurate details.]
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B. Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaccordance with Section 39 of the Insurance AB88 as
amended by Insurance Laws (Amendment) Act, 2018dd28.03.2015. The extant provisions in this regaelas
follows:

01. The policyholder of a life insurance on his difemay nominate a person or persons to whom meeeured by
the policy shall be paid in the event of his death.

02. Where the nominee is a minor, the policyholakry appoint any person to receive the money seduyeithe
policy in the event of policyholder’s death durithg minority of the nominee. The manner of appoénitrio be laid
down by the insurer.

03. Nomination can be made at any time before thirity of the policy.

04. Nomination may be incorporated in the texthef policy itself or may be endorsed on the poliegnmunicated to
the insurer and can be registered by the insurreimecords relating to the policy.

05. Nomination can be cancelled or changed at sng before policy matures, by an endorsement curtndr
endorsement or a will as the case may be.

06. A notice in writing of Change or Cancellatidhnemination must be delivered to the insurer fa insurer to be
liable to such nominee. Otherwise, insurer will hetliable if a bonafide payment is made to thes@emnamed in the
text of the policy or in the registered recordshaf insurer.

07. Fee to be paid to the insurer for registeringnge or cancellation of a nomination can be sigeciby the
Authority through Regulations.

08. On receipt of notice with fee, the insurer ddarant a written acknowledgement to the policdeolof having
registered a nomination or cancellation or chahgecof.

09. A transfer or assignment made in accordande 8éttion 38 shall automatically cancel the nonomagxcept in
case of assignment to the insurer or other trapsfer assignee for purpose of loan or against ibganr its
reassignment after repayment. In such case, thénation will not get cancelled to the extent ofurs’s or
transferee’s or assignee’s interest in the poli¢ye nomination will get revived on repayment of kben.

10. The right of any creditor to be paid out of ffreceeds of any policy of life insurance shall betaffected by the
nomination.

11. In case of nomination by policyholder whose li$ insured, if the nominees die before the phltger, the
proceeds are payable to policyholder or his heitegal representatives or holder of successidtificate.

12. In case nominee(s) survive the person whosésliinsured, the amount secured by the policy blegbaid to such
survivor(s).

13. Where the policyholder whose life is insurechimates his
a. parents or
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spouse or
children or

spouse and children
or any of them

®oo o

the nominees are beneficially entitled to the anh@aryable by the insurer to the policyholder uniéss proved that
policyholder could not have conferred such bengfiitle on the nominee having regard to the natdites title.

14. If nominee(s) die after the policyholder bufdoe his share of the amount secured under theydipaid, the
share of the expired nominee(s) shall be payablihndoheirs or legal representative of the nominedadder of
succession certificate of such nominee(s).

15. The provisions of sub-section 7 and 8 (13 ahdldove) shall apply to all life insurance policieaturing for
payment after the commencement of Insurance Lawge(iment) Act, 2015.

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been makdnh because of
his death, his nominee(s) shall be entitled toptieeeeds and benefit of the policy.

17. The provisions of Section 39 are not applicableny life insurance policy to which Section 6 Mérried
Women’'s Property Act, 1874 applies or has at ametiapplied except where before or after InsuranaesL
(Amendment) Act, 2015, a nomination is made in fadospouse or children or spouse and children kdredr not
on the face of the policy it is mentioned thasifiiade under Section 39. Where nomination is irterd be made to
spouse or children or spouse and children undetid®eé of MWP Act, it should be specifically mentied on the
policy. In such a case only, the provisions of B&c89 will not apply.

[Disclaimer: Thisis not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and

only a smplified version prepared for general information. Policy Holders are advised to refer to Original
Gazette Notification for complete and accurate details.]
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C. Section 45 — Policy shall not be called in quésh on the ground of mis-statement after three year

Provisions regarding policy not being called integestion in terms of Section 45 of the Insurance, A838, as
amended by Insurance Laws (Amendment) Act, 201&dd28.03.2015 are as follows:
01. No Policy of Life Insurance shall be calledjirestionon any ground whatsoeveafter expiry of 3 yrs from

a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.
02. On the ground of fraud, a policy of Life Insoca may be called in question within 3 years from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

For this, the insurer should communicate in writtaghe insured or legal representative or nomisreassignees of
insured, as applicable, mentioning the ground aatérials on which such decision is based.

03. Fraud means any of the following acts committgéhsured or by his agent, with the intent toaiee the insurer
or to induce the insurer to issue a life insurgnulecy:
a. The suggestion, as a fact of that which is not #&me which the insured does not believe to be true;

b. The active concealment of a fact by the insuredrggknowledge or belief of the fact;
c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificallgladess to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of tisairied or his agent
keeping silence to speak or silence is in itselfiegent to speak.

05. No Insurer shall repudiate a life insuranceidyabn the ground of Fraud, if the Insured / beciafiy can prove
that the misstatement was true to the best of tisviedge and there was no deliberate intentionuppress the fact
or that such mis-statement of or suppression ofer@tfact are within the knowledge of the insur@nus of

disproving is upon the policyholder, if alive, arieficiaries.

06. Life insurance Policy can be called in questdthin 3 years on the ground that any statememtr gfuppression
of a fact material to expectancy of life of theurexd was incorrectly made in the proposal or ottemument basis
which policy was issued or revived or rider issueor this, the insurer should communicate in wgtia the insured
or legal representative or nominee or assignedssofed, as applicable, mentioning the ground aaterials on
which decision to repudiate the policy of life ingnce is based.
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07. In case repudiation is on ground of mis-statéraad not on fraud, the premium collected on pdiitthe date of
repudiation shall be paid to the insured or legakesentative or nominee or assignees of insurginva period of
90 days from the date of repudiation.

08. Fact shall not be considered material unlelsasta direct bearing on the risk undertaken byrtgrer. The onus
is on insurer to show that if the insurer had baeare of the said fact, no life insurance policyuldohave been
issued to the insured.

09. The insurer can call for proof of age at amyetiif he is entitled to do so and no_policy sha&ldeemed to be
called in question merely because the terms opttiey are adjusted on subsequent proof of agéefrisured. So,
this Section will not be applicable for questionamge or adjustment based on proof of age subnsttbgequently.

[Disclaimer: Thisisnot a comprehensive list of amendments of I nsurance Laws (Amendment) Act, 2015 and

only a smplified version prepared for general information. Policy Holders are advised to refer to Original
Gazette Notification for complete and accurate detail |
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