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Welcome Letter

Ref No:<<Reference No. >> Date: BRD/MM/YYYY >>

Part A

To

<<Recipient Name & Designation>>
<<Master Policy Holder Name>>
<<Address1>>

<<Address2>>

<<Address 3>>

<<City>>

<<State>> - <Rincode>>

Dear Sir / Madam,

Subject: SBI Life — CapAssure Gold - Master PolicyNo.: <<XXXXXXXXXXX>>

Welcome to SBI Life Insurance Company Limited

It gives us great pleasure to inform you that weehizsued the SBI Life — CapAssure Gold (UMN1N091V03)
Master Policy under <<Gratuity/ Leave EncashmentipeBannuation/ Post Retirement Medical Benefit
Scheme(PRMBS)/ Other Savings Scheme>>, commencing<DD/MM/YYYY >> and covering initial number of
<<Count of Initial covered members>> members withdfits as per the scheme rules.

We are pleased to send herewith the Master PolmyuBent, Premium receipt, List of Members coveredhie
scheme [Annexure A], List of Ombudsman and Copafposal FormPlease arrange to inform all the members
regarding their policy benefits under the aboveesoh Kindly acknowledge the receipt of the documéntthe
enclosed format.

As a valued customer of SBI Life Insurance Comphinyited, our Relationship Manager <<Relationshipridger
Name>> would be available to you to take care lof@lr queries or write to us at << servicing enBi>>

For any information/ clarification, you can alsatact:
1. Your SBI Life service branch:
<<SBI Life servicing branch address>>

2. <Intermediary Name and Sourcing Bank Branch Name >

Free Look Option

You can review the terms and conditions of the insurance contract within 30 days from the date of receipt of
this master policy document. In case you are not satisfied or disagree with any of the terms and conditions,
you have the option to return this master policy stating the reasons for your objection.

Your request for cancellation of the insurance contract under the free look option must reach our SBI Life
office within a period of 30 days as mentioned above.

We will refund total premiums paid by you less stamp duty, we will pay you the amount in lump sum. You
cannot restore your master policy once you have returned your master policy.
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Kindly note:

* To help us secure life insurance cover from the d&foining for << new employees/ members>>, pteas
share with us the details of such << employees/ Ibees»> joining and leaving the <<organization/
group>> along with their << Employee ID / membeptblatest by << date>> of every month.

» Insurance cover in respect of the << employee/ naem¥b exiting will be discontinued from the date of
leaving the << Organization/ group ®» date of death of the member whichever is earlier

» For any future transactions (Claims, Member Deletitc.), we request you to kindly provide the <<
employee ID/ member ID>as mentioned in Annexure A.

We assure you of our best services at all timed@oidforward to an enduring relationship.

Warm Regards,

<<Name of Authorised Signatory Resignation >>
<< Department Name >>
SBI Life Insurance Company Limited

Encl: As above
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Policy Preamble

Welcome to youiSBI Life - CapAssure Gold policy and thank you for preferringBl Life Insurance Company
Limited to provide you with retirement benefit solutiofitie UIN allotted by IRDAI (Regulator) for this proct
is 111N091V03.

The information you have given in your proposalnforcensus data of the employees or members, other
documents and declarations for evidence of inslitaloif the employees or members, if any, form pafrthis
contract of insurance with us. Your policy documeramprising this policy schedule along with thdig@o
booklet and any endorsements, is evidence of th&am. You should read these carefully to make swu are)
satisfied. Please keep these in a safe place.

Your policy is a platform to meet your funding régments for your employee retirement benefit sabeimoth
under defined benefit and defined contribution plarhe benefits will be paid to the person(s) kxtias set out if
the policy document, on proof to our satisfactiohsuch benefits having become payable. This paawvailable
only for employer-employee groups.

If you require further information, please contast at info@sbilife.co.in or toll-free number: 18267 9090
(9a.m. to 9p.m.).

Intermediary Details

1. Type of Intermediary

2. Name

3. Code / Branch code

4. Contact Phone no.

Identification

5. Master Policy Number

6. Master Proposal No.

7. Proposal Date

8. ClientID

The Master Policyholder

9. Name of the master policyholder
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10. Mailing Address

11. Telephone Number with STD Code

12. E-Mail ID

13. Type of Benefit

14. Nature of Scheme

15. Benefit description as per scheme
rules

16. Scheme Benefit Payment from
(applicable as per nature of scheme)

Premium Details

17. Method of Financing the Scheme
18. Premium made by

MPA:
19. Premium Details for MPA

MA:

20. Premium Details for MA

! Formula, if any, has to be defined in the schentesru

The Group

21. Total number of initial members in the
scheme

22. Entry age of members

23. Exit age of members

24. Normal Retirement Age of members
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25. Sum Assured per member

26. Date of commencement of policy

27. Annual Renewal Date

Policy Information

28. Premium amount

29. Total basic sum assured (Rs.)

Taxes include applicable taxes and/or any other statutory levy/ duty/ surcharge, as notified by the Central and/or State Government from time
to time as per the provisions of the prevalent tax laws will be recovered from the policy account as per the applicable tax laws.

Signed for and on behalf 8Bl Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs <<....>> (Rupees...... only) paicevigitter of Authorization no. <<...... >> dated Issugd b
Pradhan Mudrank Karyalay
<< Digital Signature >>

(Signature)
Proper Officer

We request you to read this policy schedule aloitly the policy booklet. If you find any errors, pke return your
policy document for effecting corrections.

F*hkkkkkkkkkkkkkkkkkhkkkhhkkkhkhkkkkkkkkkx End Of POIIC y Schedule F*kkkkkkkkkkkkkkkkhkkkhkkkkhkkkkkhkkkk
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Part B
Policy Booklet
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1 Your Policy Booklet

This is your policy booklet containing the varicdiesms and conditions governing your policy. Thisiggobooklet
should be read in conjunction with the policy sailecand other related documents of your policy.

If you find any errors, please return the policy éffecting corrections.

2 Definitions

These definitions apply throughout your policy doant.

The definitions are listed alphabetically. ltemsrkea with * alongside are mentioned in your polschedule.

Expressions Meanings
1. Age is the age last birthday i.e. the age is in coneplgtears or as mentioned [in

the scheme rules.
shall mean the same date at the end of each paliciversary as the Date pf
commencement of policy.

2. Annual Renewal Date

3. E;Egyo: commencement of is the start date of the policy.

4. Death benefit is the amount payable on death oifdiwred member.

5. Endorsement :I\slr%ncghange in any of the terms of the policy, edrto or issued by us, in

6. Entry age* is the age last birthday of the membethe date of commencement of risk

7. Free-look period is the period during which the master policyholdas an option to return the
policy and cancel the contract.

8. Instrument cheque, demand draft, pay order etc.

9. Master Policyholder * is the trustee or employer or sponsor as mentiaméide proposal form who

is also the group administrator.
10. Master Policyholder Account*| is an individual acabwhere MPH contributes for members.

11. Member* is the person who satisfies the eligibittnditions of the scheme rules.
12. Member Account* is an individual account where memtontributes for himself
the person who is named as the nominee as per sch#ées, provided by the
13. Nominee employee to the employer (in accordance with Secd® of Insurance Act,
1938 as amended from time to time).
14. Non-participating does not have a share in ouritsrof
SBI Life Insurance Company Limited or its successtVe are regulated Qy
15. Our, Us, We * the Insurance Regulatory and Development Autharitindia (IRDAI). The

registration number allotted by the IRDAI is 111.
is total value of accumulated premiums, net ofaglplicable charges under

the policy, on which the guaranteed minimum norezausitive interest ratg
16. Policy Account Value and non-zero positive regular interest rate wilcbedited and after deductirjg
all withdrawals, payouts made from the Master &tiolder / Membe
Policy Account
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t

17.

Policy anniversary

is the same date each year during the policy tesntte date o
commencement.

If the date of commencement is on"28f February, the policy anniversal
will be taken as the last date of February.

ry

18.

Policy document

includes policy schedule, policpklet and endorsements, if any.

19.

Policy year

is the period between two consecutblep anniversaries.

20.

Premium *

is the amount payable by the master policyholdenember, as per th
funding valuation report in accordance with the caecting standard
governing the measurement of long term employeefiisror as per schemn
rules.

D D

21.

Scheme rules

Scheme rules are the set of rules governing theftbestructure, eligibility of
membership & other terms of the scheme. The schratas will provide the
details of benefits such as type and size of bendfow and when benefi
are payable. The scheme rules would be submittedgalvith the Maste
Proposal Form

22.

Sum assured*

is the guaranteed amount of Rs. 1000 per membeabp@yn deathlt is
mandatory for Gratuity, Leave Encashment, Superation, Post Retireme
Medical Benefit Schemes (PRMBS) & Other Savingseaus.

—

23. Surrender is the voluntary termination of the cacitby the master policyholder.

24. Surrender charge is the charge applicable on sieresf the policy.

25. Surrendered Value* is the Policy Account Value lessender charges (if any).

26. You, Your * are the trustee or employer or spomsmed as the master policyholder.
3 Abbreviations

PAV Policy Account Value

IRDAI Insurance Regulatory and Development Authooi India

LBD Last Birthday

MA Member Account

MPA Master Policyholder Account

MPH Master Policyholder

Rs. Indian Rupees

SV Surrendered Value

UIN Unique Identification Number (allotted by IRDAdr the product)

These abbreviations bear the meanings assignéeitoe¢lsewhere in the policy booklet.
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4 Policy Benefits

Policy benefits contain the following:

4.1

4.2

4.3

4.4

Death Benefit

4.1.1.0n death of the member, we will pay the benefitparisthe scheme rulgdus sum assured as per
policy schedule

Disability/Withdrawal/Maturity or any other benefit as defined in Scheme rules.

4.2.1.0n occurrence of disability/withdrawal/maturity @amy other exit as defined in the scheme rules, we
will pay benefits as per the scheme rules.

The amount of scheme benefits payable will be édhito the availability of funds in the MPA and /MA
for the respective member as applicable.

Under superannuation schemes, MPH may purchasetyafimm us or any one of the insurer with whom
the MPH maintains superannuation funds.

5 Payment of Premiums

5.1

5.2

5.3

5.4

5.5

5.6

5.7

You shall pay the premium in accordance with thedfog valuation report as per the accounting stateda
governing the measurement of long term employeefiteguidelines or as per scheme rules.

The minimum premium amount payable during any pojigar is INR 5,000 for all schemes.

In case a scheme is overfunded (i.e. in surplugpeasfunding valuation report in accordance witke th
accounting standards governing the measuremenngfterm employee benefits, or if you are havingi
with more than one Insurer, you may not pay theimim required premium in that policy year. In such
cases, the policy will not be considered as laphkedto discontinuance of the premiums.

In case a scheme is underfunded (i.e. in defigdly may pay the premium as per the funding valuaatio
report in accordance with the accounting standgaserning the measurement of long term employee
benefits.

If you are having funds with more than one insuyeny may pay contribution to one or more insurance
company. However, total premiums paid to all inssrghall not exceed to that advised by the funding
valuation report in accordance with the accounttgndards governing the measurement of long term
employee benefits . You are required to certifg gondition. In such a case, if the premium isreceived

by us, the policy will not be considered as lapse.

No Top-up or additional premium is allowed unlesgiuired as per the funding valuation report in

accordance with the accounting standards goverhiegneasurement of long term employee benefits , to
address underfunding of the scheme. The Schemede€risvould ensure this before contribution to the
scheme is paid.

You can pay premium in any regular frequency (nenthly, quarterly, half-yearly, annually) or assiled
by you. No charge is applicable for different modépayment.
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PART D

6 Non-Forfeiture Benefit

6.1 Surrender

6.1.1
6.1.2
6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

You may surrender your policy during the term & golicy. Such surrenders will be subject to all
of the following:

You may surrender any time on serving a minimunad@&g@s notice in writing.

The amount payable on surrender will be PAVlessesuger charge (if any) as applicable.

We may impose Market Value adjustment (MVA) in cae

6.1.3.1 bulk exit where bulk exit is said to occur if thmaeunt to be paid on total exits in any
event (e.g. voluntary retirement) exceeds 25% eftttal fund value under this Master
Policy as at the beginning of the financial year.

6.1.3.2 complete surrender

6.1.3.3 the amount payable on exit in case of either ofaheve two is in excess of the threshold
amount of Rs. 75 Cr.

MVA would be applied if market conditions are degmed to the extent stated below. The MVA is

applied as a means to protect the interest ofdh&raing policies from the possible anti-selective

behavior of the exiting policies.

6.1.4.1 As on the date of surrender, the benchmark 10 @e8ec rate is 100 bps higher than its
quarterly average over the last 1 year. OR

6.1.4.2 As on the date of surrender, the Nifty equity index25% lower than its quarterly
average over the last 1 year.

The company would apply an MVA equivalent to th&oraf the current market value of the
underlying fund to its current account value.

Alternatively, you could opt to take the full sunder value without application of MVA by
agreeing to defer the surrender payment to foumlequarterly installments over the next one
year. The company would then not impose any MVAgitgn The remaining fund after payment
of the quarterly installments will continue to mwésted during this period.

In all other circumstances, we would pay surrengdue in full and as lump sum.

7 Mid-joiners or Mid-leavers |

7.1 You have to provide the data for mid-joiners and-haiavers in the format we request, at the begmnin
of every calendar month.

8 Provision of Information ||

8.1 We will issue a statement of policy account togb#cyholders once in a year

8.2 The statement will provide details of the openirgahbce, premium received, deduction towards
charges, minimum interest rate earned, non-zerdtiypmgegular interest earned, withdrawals and
claim payments debited and closing balance.
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9 Claims

9.1

9.2

9.3

9.4

Intimation of claim
9.1.1.You may intimate the claim to us within 180 days.

9.1.2.You may inform us of any instance of death, disghiwithdrawal, maturity or any other exit as
allowed by the scheme rules, of a member coverdénihis policy.

9.1.3.However, without prejudice, in case of delay innrtion or submission of claim documents beyond
the stipulated period in the policy document orthie Statutes, We, at our sole discretion, may
condone such delay and examine the admissibiligtleerwise of the claim, if such delay is proved
to be for reasons beyond the control of the noniat&enant.

9.1.4.You should intimate the claims to the following asfsk:

SBI Life Insurance Company Limited

Group Operations Department

7th Level (D Wing) & 8th Level, Seawoods Grand Ceht
Tower 2, Plot No. R-1, Sector 40, Seawoods,

Nerul Node, Navi Mumbai - 400 706

Dist. Thane, Maharashtra

Telephone: +91 — 22 — 6645 6000

Facsimile: +91 — 22 — 6645 6653

Email: claims@sbilife.co.in

Filing of a claim
9.2.1.We will require the following documents to proc#ss claims:
9.2.1.1 Death Certificate, in case of death claim
9.2.1.2 Certificate of proof of any other exit defined hretscheme rules
9.2.1.3.Claimant’s statement and claim application formpri@scribed formats
9.2.1.4 Duly filled declaration form signed by you
9.2.1.5.Any additional documents if asked by us
Payment of claim
9.3.1.We will pay the policy benefit as per scheme rules.
9.3.2.We will pay the claim only if there are enough fand the MPA to pay the claim.
To whom payable
9.4.1.We may pay the claim in the name of member, nomimdeeneficiary as a case may be and we may

make the payment through you for administrativeveaence or through any other electronic mode
of payment to the specific bank account of theriedwor his/ her nominee/ beneficiary or legal heir.
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10 Termination

10.1 Discontinuation of insurance cover

10.1.1. If the balance in PA is not sufficient to recoveonmlity charge, than insurance cover will
terminate.

10.1.2. The insurance cover will recommence once balancpolity account is sufficient to recover
mortality charges.

10.2 Termination of life cover

10.2.1. Life cover in respect of any member will terminatethe earliest of the following:

10.2.1.1. The normal retirement age / exit age of the merabgyer scheme rules

10.2.1.2. The date of cessation of employment / membershjeascheme rules

10.2.1.3. The date on which the member attains the maximutanhaage / cover
ceasing age as per scheme rules

10.2.1.4. The date of death of the member

10.2.1.5. The date the master policy is terminated

10.2.1.6. The date on which the master policy surrender plaigomade.

10.2.1.7. The policy account value is not sufficient to reeomortality charges

10.3  Termination of your policy

10.3.1. Your policy will terminate on the following:
10.3.1.1. on the date of receipt of surrender request.

10.3.1.2. 180 days after the balance of in the master pdlégomes zero.
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PART E

11 Account Types

11.1  Each master policyholder/ member will have a sdpapalicy account, according to the nature of the
scheme. The policy account will be credited wite ffremiums paid, net of all applicable charges utite policy,

on which the guaranteed minimum non-zero posititerést rate and the non-zero positive regularésteate as
stated below (Section 12) will be credited. All hdtawals, payouts etc. made will also be deduatad the policy
account

11.2 In case of defined contribution schemes, we wilintan two types of accounts for your member wise
premiums.

11.3  Master Policyholder Account (MPA):

11.3.1. This is an individual account maintained separd@yeach master policyholder.

11.3.2. We will accumulate your premiums towards memberdeurrespective MPA. You may pay
premiums as you desire.

11.3.3. We will pay investments returns earned to respeddPA.

11.3.4. In case of claim, you need to clearly define thedfié payment rules for payment of policy
account value under MPA. This needs to be mentiaméte policy schedule.

11.4  Member Account ( MA):

11.4.1. This is an individual account maintained separdi@yeach member.

11.4.2. We will accumulate each member’s premium under riégpective MA. Members may pay
premiums as desired.

11.4.3. We will pay investments returns earned to the retspeMA.

11.4.4. In case of claim, you need to clearly define thedfié payment rules for payment of policy
account value under MA. This needs to be mentidgmélde policy schedule.

12 Investment Returns

12.1  Your funds will be invested as stipulated by IRDAI

12.2 The fund will be invested as per section 27 and 27Ahe Insurance Act, 1938. The assets backirgy thi
product shall be kept segregated and the policglattcvalue under this product.. The valuation cfeass
shall be in accordance with IRDAI (Assets, Liailand Solvency Margin of Life Insurance Business)
Regulations, 2016 and other relevant Regulations

12.3 Interest on the policy account shall be creditetbbsws:

12.3.1. Guaranteed Interest Rate:A minimum non-zero positiventerest rate for the product which will
be the guaranteed for the whole term of the poli¢ye interest rate is 0.1% per annum.

12.3.2. Regular Interest Rate: In addition to the above, a non-zero positive laginterest rate will be
declared annually by the company at the end of &éaahcial year.

12.3.3. Principle to arrive at theon-zero positive regular interest rates

12.3.3.1The crediting rate and expenses / margins shallnbaccordance with the board
approved policy of the company.
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12.3.3.2The final crediting rate will be derived as a comation of current year’s net earned
return, last year's declared rate and long termgetarrate. The appropriate
expenses/margins will be used while determiningctiveent year’s net earned return and
long term target rate. .

12.3.3.3The interest rate for each financial year willdmeoothed over the years and consistent
with the last year’s declared rate as well as lemg target return.

12.3.3.4The objective for deriving the crediting rate astarget the earnings of the current year
but moderated or smoothed by the long term ratetafn and last year's declared rate.

12.3.3.5The smoothing of the return is based on the indgrpf the above three components.

12.3.3.6The non-zero positive regular interest rates ferghlicies will be declared based on the
respective fund sizes. The difference in interats for various slabs would be based on
the weightage of the fund in the respective slathefwhole fund under the portfolio.

12.3.4. Both the above interest rates (12.3.1 & 12.3.2) apply on the policy account balance every day
on a pro-rated basis to determine the total investrimcome accruing to the policy account for
the financial year. The interest accrued will bedited at the end of every financial year, and will
form a part of the principal at the beginning af tiext financial year.

12.3.5. Interim interest rate which shall be declared fritseduring the financial year for which regular
interest rate is not yet declarethe interim interest rate for this product shallibeaccordance
with the board approved policy of the company.

13 Charges

131

13.2

13.3

Surrender charges: Currently, Surrender Charges are as follows.

Policy Year Charges
15t 2 g 3 vaar 0.05% of policy account value with maximum of 5() per
' scheme
4" year onwards NIL

Mortality Charges

13.2.1. Mortality charges along with applicable taxes Wil deducted from the policy account on the first
day of each policy month at the rate of Rs. 1 pewan per member for all schemes.

13.2.2. Applicable taxes and/or any other statutory leviythurcharge, at the rate notified by the State
Government or Central Government of India from timdime, will be applicable on the mortality
charge as per the applicable tax laws.

New services and revision of charges

13.3.1. We may introduce new services and the correspondivagges, subject to prior approval by
IRDAL.

13.3.2. We will notify the new services, charges and changeharges for existing services through our
website.
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PART F

14 General Terms

14.1

14.2

14.3

14.4

14.5

14.6

Suicide Exclusion

14.1.1. Suicide exclusion is not applicable.

Free-look period

14.2.1. You have 30 days from the date of the receipt & policy document to review its terms and
conditions. If you are not satisfied, you can rettlre policy stating the reasons for objection.

14.2.2. The amount refunded will be = Total Premiumsegiby you less stamp duty paid

14.2.3. You cannot restore your policy once you have retdryour policy.

14.2.4. We will pay you the amount in lump sum.

Policy loan
14.3.1. Your policy will not be eligible for any loans.
Nomination

14.4.1. The nominee/s shall be a person/s nominated bgndraber of the Group in accordance with the
provision of section (39) of the Insurance Act 1988eceive the residual benefits, if any, undés th
product in the event of his/her death.

[A leaflet containing the simplified version of tpeovisions of Section 39 is enclosed as Annexure —
| for reference.]

14.4.2. You have to maintain the details of nomination.

14.4.3. We do not express any opinion on the validity ocegt any responsibility in respect of any
nomination you make.

Assignment

14.5.1. Assignment is not allowed under this master policy.

Non—disclosure

14.6.1. We have issued your master policy based on therstatts in your proposal form, scheme rules
and any other documents that are submitted to us.

14.6.2. If we find that any of this information is inacede or false or you have withheld any material
information, or in case of fraud, we will have ght to repudiate all the claims under your polingda
/ or cancel your policy as applicable subject #® phovisions of section 45 of the Insurance, 1988 a
amended from time to time. We will not pay sum asdwn death and we shall return the policy
account value.

14.6.3. If we repudiate an insurance death claim under ymlicy and / or cancel your policy on the
grounds of fraud, the mortality charge receivedarnaur policy would be forfeited and we shall not
entertain any claim under your policy.

14.6.4. If we repudiate an insurance death claim under ymilicy and / or cancel your policy on any
grounds other than fraud, we may pay such amowntrepayable under the policy subject to the
provisions of Section 45 of the Insurance Act 1988amended from time to time.

[A leaflet containing the simplified version of tipeovisions of Section 45 is enclosed as Annexuferl
reference.]
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Participation in profits

14.7.1. Your policy does not participate in our profits.

Taxation

14.8.1. You are liable to pay the Applicable Taxes andfoy ather statutory levy/duty/surcharge on all
the applicable charges as per the product featirthe rate notified by the State Government or
Central Government of India from time to time, pas the applicable tax laws.

14.8.2. You are eligible for Income Tax benefits/exemptiass per the applicable income tax laws in
India, which are subject to change from time toetifAlease consult your tax advisor for details.

Date formats

14.9.1.Unless otherwise stated, all dates described aed in the policy schedule are in dd/mm/yyyy
format.

Electronic transactions

14.10.1.We shall accept premiums and pay benefits through approved mode including electronic
transfer.

Notices

14.11.1.We will communicate to you in writing and delivéretcorrespondence by hand, post, facsimile, e-
mail or any other approved mode.

14.11.2.We will send correspondence to the address you pawdded in the proposal form or to the
changed address.

14.11.3.You should also communicate in writing and delitreg correspondence by hand, post, facsimile,
e-mail or any other approved mode.

14.11.4.All your correspondence should be addressed to:

Head Client Relationship
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level, Seawoods Grabentral,
Tower 2, Plot No. R-1, Sector 40, Seawoods,
Nerul Node, Navi Mumbai - 400 706
Dist. Thane, Maharashtra
Telephone No: 022-6645 6785

Email: GroupOps@shilife.co.in

14.11.5.1t is important that you keep us informed of chaimggour communication address, if any.
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PART G

15 Complaints

151

Grievance redressal procedure

15.1.1.In case the Policyholder has any query or compigievance, he/she may approach the
Company's Servicing Branch, as stated in the Frseimium Receipt issued to the Policyholder or
the nearest SBI Life Office.

15.1.2.You can also call us on our toll-free number: 1263 9090 (9a.m. to 9p.m.).

15.1.3In case the Policyholder is not satisfied with deeision of the above office, or has not receiveyd a
response within 10 business days, he/she may ¢dh&afllowing official for resolution:
Head Client Relationship
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level, Seawoods Grabentral,
Tower 2, Plot No. R-1, Sector 40, Seawoods,
Nerul Node, Navi Mumbai - 400 706
Dist. Thane, Maharashtra
Telephone No: 022-6645 6785

Email Id: info@sbilife.co.in

15.1.4. In case you are not satisfied with our decisiord e issue pertains to Rule 13 of Insurance
Ombudsman Rules, 2017, you may approach the Inseir@®mbudsman. You can lodge the
complaint with the Ombudsman as per provision 1&efsaid rules. The relevant provisions have
been mentioned in the section ‘Relevant Statutes’.

15.1.5. The Central Government has established an offich@®finsurance Ombudsman for redressal of
grievance or complaint with respect to Life InswmnrPolicies. The addresses of the Insurance
Ombudsman and the Insurance Ombudsman Rules, a6d,7available on the website of IRDAI,
http://www.irdai.gov.in and in our websitehttp://www. sbilife.co.in. . The address of the
ombudsman at Mumbai is:

Office of the Insurance Ombudsman
3rd Floor, Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Tel.: 022 - 26106552 / 26106960

Fax: 022 - 26106052

Email: bimalokpal.mumbai@ecoi.co.in

15.1.6. The complaint to the Ombudsman should be made itingirduly signed by the complainant or
by his legal heirs, with full details of the comiplieand the contact information of complainant.

15.1.7. The list of addresses of insurance ombudsman hasdreclosed along with this document.
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15.1.8. If you are not satisfied with the response or dbraoeive a response from us within 15 days, you
may approach the Grievance Cell of the InsuranguRéory and Development Authority of India
(IRDAI) on the following contact details:

IRDAI Grievance Call Centre (IGCC)OLL FREE NO: 155255 / 1800 4254 732
or alternatively you may send an email complaints@irda.gov.in

You can also register your complaint onlindip://igms.irda.gov.in/
Address for communication for complaints by paper:

Consumer Affairs Department,

Insurance Regulatory and Development Authoritynaofid,
SY No 115/1, Financial district, Nanakramguda, Giaavli,
Hyderabad — 500032

16 Relevant Statutes

16.1

Governing laws and jurisdiction

This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shalkhbject to the
jurisdiction of the competent Courts of Mumbai.

16.2

16.3

16.4

Section 41 of the Insurance Act 1938, as amendedbrh time to time

1. No person shall allow or offer to allow, eitheretitly or indirectly, as an inducement to any person
take out or renew or continue an insurance in iE@sgfeany kind of risk relating to lives or propeit
India, any rebate of the whole or part of the cossiein payable or any rebate of the premium shown on
the policy, nor shall any person taking out or keimg or continuing a policy accept any rebate, pxce
such rebate as may be allowed in accordance wétpublished prospectus or tables of the insurer.
Provided that acceptance by an insurance agemtnofnission in connection with a policy of life
insurance taken out by himself on his own life Ehat be deemed to be acceptance of a rebate of
premium within the meaning of this sub-sectiontifree time of such acceptance the insurance agent
satisfies the prescribed conditions establishiag e is a bona fide insurance agent employeddoy th
insurer.

2. Any person making default in complying with the yigions of this section shall be liable for a pépal
which may extend to ten lakh rupees.

Section 45 of the Insurance Act 1938, as amendedbrh time to time

[A leaflet containing the simplified version of tipeovisions of Section 45 is enclosed as Annexufor
reference.]

Rule 13 of Ombudsman Rules, 2017

1. The Ombudsman may receive and consider complairdsputes relating to:

a) delay in settlement of claims, beyond the tinpecified in the regulations, framed under
thelnsurance Regulatory and Development Authoffitydia Act, 1999;

b) any partial or total repudiation of claims by tHe insurer, General insurer or the health insure

c) disputes over premium paid or payable in termgsirance policy;

d) misrepresentation of policy terms and conditi@hsany time in the policy document or policy
contract;
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e) legal construction of insurance policies in sods the dispute relates to claim;

f) policy servicing related grievances against iesuand their agents and intermediaries;

g) issuance of life insurance policy, general insaeapolicy including health insurance policy which
is not inconformity with the proposal form submittey the proposer;

h) non-issuance of insurance policy after recefgtremium in life insurance and general insurance
including health insurance; and

i) any other matter resulting from the violation grbvisions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or the terms
and conditions of the policy contract, in so fartlasy relate to issues mentioned at clauses (a) to

) .

2. The Ombudsman shall act as counsellor and medigl@ting to matters specified in sub-rule
(1) provided there is written consent of the partiethe dispute.

3. The Ombudsman shall be precluded from handlingraatter if he is an interested party or
having conflict of interest.

4. The Central Government or as the case may be, RBAI may, at any time refer any
complaint or dispute relating to insurance matsgacified in sub-rule (1), to the Insurance
Ombudsman and such complaint or dispute shall bertaimed by the Insurance Ombudsman
and be dealt with as if it is a complaint made urkide 14.

Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an insunay,himself or through his legal heirs, nominee or
assignee, make a complaint in writing to the Insaea Ombudsman within whose territorial
jurisdiction the branch or office of the insurengalained against or the residential address orepbédc
residence of the complainant is located.

(2) The complaint shall be in writing, duly sighby the complainant or through his legal heirsnimee
or assignee and shall state clearly the name ahesslof the complainant, the name of the branch or
office of the insurer against whom the complainhiade, the facts giving rise to complaint, suppbrte
by documents, the nature and extent of the lossechto the complainant and the relief sought from
the Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie usles

a) The complainant makes a written representatiohearisurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withpeeaod of one month after the insurer
received his representation; or
c. the complainant is not satisfied with the replyeagivto him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnéstion is received; or
b. after receipt of decision of the insurer which @ to the satisfaction of the complainant;
c. after expiry of a period of one month from the dateending the written representation
to the insurer if the insurer named fails to fumieply to the complainant
(4) The Ombudsman shall be empowered to condone they diel such cases as he may consider
necessary, after calling for objections of the meslagainst the proposed condonation and after
recording reasons for condoning the delay and $e tiae delay is condoned, the date of condonation
of delay shall be deemed to be the date of filihthe complaint, for further proceedings under ¢hes
rules.
(5)  No complaint before the Insurance Ombudsman slkeathaintainable on the same subject matter on
which proceedings are pending before or disposdxy ey court or consumer forum or arbitrator.
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List of
Ombudsman_02.04.1

16.6  Protection of Policyholders’ Interests
The IRDAI (Protection of Policyholders’ InterestRegulations, 2017 is complimentary to any otheulaipns

made by IRDAI, which, inter alia, provide for protion of the interests of the policyholders. Thevisions of this
regulation will be applicable and subject to thev@ailing law, as amended from time to time.

We request you to read this policy booklet alonthwhe policy schedule. If you find any errors,gde return the
policy for effecting corrections.

FERTRTR AR AT R AR ATRRARER " End of Polic Yy Booklet ***xkkkikikickhkkchkkokokokkok =
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Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaccordance with Section 39 of the Insurance 2888 as
amended by Insurance Laws (Amendment) Act, 2018dd28.03.2015. The extant provisions in this regaedas
follows:

01. The policyholder of a life insurance on his dif& may nominate a person or persons to whom meeeured
by the policy shall be paid in the event of histdea

02. Where the nominee is a minor, the policyholthay appoint any person to receive the money sedwyetie
policy in the event of policyholder’'s death duritige minority of the nominee. The manner of appoeritrio be
laid down by the insurer.

03. Nomination can be made at any time before theeirity of the policy.

04. Nomination may be incorporated in the texthaf policy itself or may be endorsed on the poliopnmunicated
to the insurer and can be registered by the insnittye records relating to the policy.

05. Nomination can be cancelled or changed at Bng before policy matures, by an endorsement arrdnér
endorsement or a will as the case may be.

06. A notice in writing of Change or Cancellatidmomination must be delivered to the insurer fa insurer to be
liable to such nominee. Otherwise, insurer will betliable if a bonafide payment is made to thespemamed in
the text of the policy or in the registered recasfithe insurer.

07. Fee to be paid to the insurer for registerihgnge or cancellation of a nomination can be sigeciby the
Authority through Regulations.

08. On receipt of notice with fee, the insurer dtdl@rant a written acknowledgement to the policgeolof having
registered a nomination or cancellation or chahgeebf.

09. A transfer or assignment made in accordande 8éiction 38 shall automatically cancel the nonndmaéxcept
in case of assignment to the insurer or other feaee or assignee for purpose of loan or agair@irigg or its
reassignment after repayment. In such case, thanation will not get cancelled to the extent of unm’s or
transferee’s or assignee’s interest in the politye nomination will get revived on repayment of kben.

10. The right of any creditor to be paid out of gieceeds of any policy of life insurance shall betaffected by the
nomination.

11. In case of nomination by policyholder whose i insured, if the nominees die before the phblitger, the
proceeds are payable to policyholder or his heitegal representatives or holder of successioatificate.

12. In case nominee(s) survive the person whosddifnsured, the amount secured by the policyl &leapaid to
such survivor(s).

13. Where the policyholder whose life is insuredhimates his
a. parents or
b. spouse or
c. children or
d. spouse and children
e. or any of them
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the nominees are beneficially entitled to the amiguayable by the insurer to the policyholder unliéss proved
that policyholder could not have conferred sucheffieral titte on the nominee having regard to ttatune of his
title.

14. If nominee(s) die after the policyholder butdse his share of the amount secured under theypidipaid, the
share of the expired nominee(s) shall be payablidoheirs or legal representative of the nominebaider of
succession certificate of such nominee(s).

15. The provisions of sub-section 7 and 8 (13 ahdlove) shall apply to all life insurance policreaturing for
payment after the commencement of Insurance Lawge(iment) Act, 2015.

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been paidrh because of
his death, his nominee(s) shall be entitled tgptteeeeds and benefit of the policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6 Mérried
Women’s Property Act, 1874 applies or has at ametiapplied except where before or after InsuranmesL
(Amendment) Act, 2015, a nhomination is made in tavaf spouse or children or spouse and childrertiéreor not
on the face of the policy it is mentioned thasitiade under Section 39. Where nomination is iteérd be made
to spouse or children or spouse and children uSdetion 6 of MWP Act, it should be specifically niened on the
policy. In such a case only, the provisions of B&c89 will not apply.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act, 2015 an

only a simplified version prepared for general infemation. Policy Holders are advised to refer to Orginal
Gazette Notification for complete and accurate deits.]
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Section 45 — Policy shall not be called in questiam the ground of mis-statement after three years

Provisions regarding policy not being called intgestion in terms of Section 45 of the Insurance, A888, as
amended by Insurance Laws (Amendment) Act, 201&dd28.03.2015 are as follows:

01. No Policy of Life Insurance shall be calledjirestion on any ground whatsoever after expiry yfis¥rom
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy

whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3 years from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy

whichever is later.

For this, the insurer should communicate in writinghe insured or legal representative or nomoregssignees of
insured, as applicable, mentioning the ground aatérals on which such decision is based.

03. Fraud means any of the following acts commitigdnsured or by his agent, with the intent to eiee the
insurer or to induce the insurer to issue a liumnance policy:

a. The suggestion, as a fact of that which is me &nd which the insured does not believe toums tr

b. The active concealment of a fact by the insii@dng knowledge or belief of the fact;

c. Any other act fitted to deceive; and

d. Any such act or omission as the law specifica#iglares to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of tiselied or his agent
keeping silence to speak or silence is in itselfieslent to speak.

05. No Insurer shall repudiate a life insurancedyabn the ground of Fraud, if the Insured / beciafiy can prove
that the misstatement was true to the best oftisvledge and there was no deliberate intentiomuppress the fact
or that such mis-statement of or suppression ofrn@tfact are within the knowledge of the insur@nus of

disproving is upon the policyholder, if alive, areficiaries.

06. Life insurance Policy can be called in questidthin 3 years on the ground that any statemeiot sluppression
of a fact material to expectancy of life of theured was incorrectly made in the proposal or otttElument basis
which policy was issued or revived or rider issuea. this, the insurer should communicate in wgtia the insured
or legal representative or nominee or assigneessofed, as applicable, mentioning the ground aatkerials on
which decision to repudiate the policy of life inance is based.

07. In case repudiation is on ground of mis-statéraed not on fraud, the premium collected on pdiiit the date

of repudiation shall be paid to the insured or legparesentative or nominee or assignees of insuvithlin a period
of 90 days from the date of repudiation.
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08. Fact shall not be considered material unlebsista direct bearing on the risk undertaken byirtkerer. The
onus is on insurer to show that if the insurer badn aware of the said fact, no life insurancecgolould have
been issued to the insured.

09. The insurer can call for proof of age at amyetiif he is entitled to do so and no policy shaldeemed to be
called in question merely because the terms optiiey are adjusted on subsequent proof of agdeofrisured. So,
this Section will not be applicable for questioname or adjustment based on proof of age subnstibdequently.

[Disclaimer: This is not a comprehensive list of amndments of Insurance Laws (Amendment) Act, 2015 an

only a simplified version prepared for general infemation. Policy Holders are advised to refer to Orginal
Gazette Notification for complete and accurate deits.]
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