Part A SBI Life - Smart Shield Policy Document
(UIN:111N067V04)

WELCOME LETTER

Date:
To,
Customer No.
Policy No.
Contact Details:
Father's Name: Product Name
UIN
Dear

We welcome you to the SBI Life family and thank you for your trust in our products.

Joining SBI Life family will give you access to the best customer service and to a wide range of products which cater to most of your life
insurance needs. We have enclosed the policy document& First Premium Receipt along with a copy of the proposal form signed by you in this
Policy booklet. Please check all details and make sure that it is kept safely.

Please note this is a premium payment insurance policy. <<The premium due dates are:

For any information/ clarification, please contact

1. Your local SBI Life service branch:

2.
3. Call us toll free at our customer service helpline 1800229090 or email us at info@sbilife.co.in, also visit us at www.sbilife.co.in

4. In case you have any complaint/grievance you may contact the following official for resolution:

5. Register on ourCustomer Self Service website http://mypolicy.sbilife.co.in to avail various online services available.

6. All your servicing requests should be submitted to your local SBI Life service branch as mentioned above or nearest SBI Life branch only.

Free Look Option
You can review the terms and conditions of the policy, within 15 days for policies sourced through any channel other than Distance Marketing

and within 30 days for policies sourced through Distance Marketing Channel, from the date of the receipt of the policy document and where you
disagree with any of those terms and conditions; you have the option to return the policy stating the reasons for your objection.

Your request for cancellation of the policy under the free look option must reach your nearest SBI Life Office within a period of 15 days or 30
days, as the case may be, as mentioned above.

We always look forward to be your preferred Life Insurance Company for all your Life Insurance needs.

Yours truly,

Note: The translated version of this letter in the regional language is printed overleaf for your conv enience. However, should there be any
conflict between these two versions, the English ve rsion shall prevail.
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First Premium Receipt
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KEY FEATURES DOCUMENT

Congratulations on your purchase. SBI Life — SmarShield (UIN : 111N067V04) offers you

1 Aim of policy

2 Benefits of the policy

3 Other benefits

4 Policy Surrender

5 Paid Up Value

Loans on the Policy

Exclusions

6

7

8 Grace period
9 Revival

10 | Free look provision

11 Tax

12 Claim

Note: This document contains brief information abot the key features of the Product. The same shalloh be construed as
terms and conditions of the Policy or part thereofFor detailed terms and conditions governing the Ry, please read all parts
of the Policy document. In case of any conflict beteen the information given in the Key Features doauent and the terms and
conditions of the policy, the terms and conditionsf the Policy shall prevalil.
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Wilth Us, You're Sure

SBI Life Insurance Company Limited
Registration Number: 111 R egulated by IRDAI

SBI LIFE -Smart Shield

PoLicy UIN: 111N067V04
DOCUMENT (A NON LINKED, NON PARTICIPATING PURE TERM LIFE ASSURANCE
PLAN)

Registered & Corporate Office: SBI Life Insurance Co. Ltd, “Natraj”, M.V. Road & Western Express
Highway Junction, Andheri (East), Mumbai - 400 069.

Website: www.sbilife.co.in| Email: info@sbilife.co.in | CIN: L99999MH2000PLC129113
Toll Free: 1800 22 9090 (Between 9.00 am & 9.00 pm)
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Policy Preamble

Welcome to your SBI Life —Smart Shield policy and thank you for preferring SBI Life
Insurance Company Limited to provide you with insurance solutions. The UIN allotted by
IRDAI for this product is 111N067V04.

The information you have given in your proposal form, personal statement together with any
reports or other documents and declarations given by you shall form part of this contract of
insurance with us. Your policy document, comprising this policy schedule along with the policy
booklet and any endorsements, is evidence of the contract. You should read these carefully to
make sure that you are satisfied. Please keep these in a safe place.

We request you to read this policy schedule along with the policy booklet. If you find any
errors, please return your policy document for effecting corrections.

SBI Life —Smart Shield is a pure term assurance plan. In return for your premiums we will
provide benefits as described in the following pages of the policy document. The benefits
available under this policy are subject to the payment of future premiums as and when due.

The benefits will be paid to the person(s) entitled as set out in the policy document, on proof to
our satisfaction, of such benefits having become payable and of the title of the persons
claiming the payments.

Please communicate any change in your mailing address or any other communication details
as soon as possible.

If you require further information, please contact us or the Agent/ facilitator mentioned below.

<<Ipsurance Advisor/Facilitator>> Details: <<name>><<code>>
<<mobile number or landline number if mobile not available>>.
<<License number>><<Validity>>>>

Policy Schedule

1. Policy Number

Proposal No.

Proposal Date

Plw N

Customer ID
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Personal information

5. Name of the life assured

6. Name of proposer / policyholder

] Life Assured Policyholder
7. Date of Birth
Life Assured Policyholder
8. Age at entry
Life Assured Policyholder
9. Gender

10. Mailing Address

11. Telephone Number with STD
Code

12. Mobile Number

13. E-Mail ID of the policyholder

Nomination

14. Name of the Nominee(s) Relationship with the life assured Age

15. Name of the Appointee(s) Relationship with nominee Age

Important dates

16. Date of commencement of policy
17. Date of commencement of risk
18. Policy anniversary date

19. Premium due dates

20. Due Date of Last Premium

21. Date of expiry of term
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Basic policy information

SBI Life - Smart Shield Policy Document

(UIN:111NO67V04)

22. Initial Sum Assured (Rs.)

23. Benefit Structure

24. Premium frequency

25. Installment Premium
(including Rider(s), if any)

Rider (s) chosen

Name of the Rider

UIN

Base plan and Rider(s)

Accidental Death
Benefit Rider(UIN:
111B015V02)

Installment
Premium
(Rs.)
Initial . Premium
. Sum Policy paying Due date Cover End
Benefit Assured Term e of last Date
(Rs.) (Years) (Years) premium
Base Plan
SBI Life —

SBI Life -
Accidental Total &
Permanent
Disability Benefit
Rider

(UIN: 111B016V02)

SBI Life — Criti Care
13 Non Linked
Rider

(UIN: 111B025V02)
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Pagé2 of 46



Part A SBI Life - Smart Shield Policy Document
(UIN:111N067V04)

Total Installment
Premium,
excluding
Applicable Taxes

Applicable Taxes

Applicable rate of
Tax*

Total Installment
Premium,
including
Applicable Taxes

*includes Applicable Taxes and/ or any other Statutory levy/ duty/ surcharge, as notified by the Central
and/or State Government from time to time as per the provisions of the prevalent tax laws.

All references to rider benefit in your policy document will only be applicable if any rider benefit has
been chosen.

Applicable clauses

We have irovided the followini discount to iou on iour iremium

, Discount applicable on the tabular
Benefits premium

Base Policy
SBI Life — Accidental Death Benefit Rider(UIN:
111B015V02)
SBI Life - Accidental Total & Permanent
Disability Benefit Rider(UIN: 111B016V02)
SBI Life — Criti Care 13 Non Linked Rider
(UIN: 111B025V02)
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Effective Sum Assured Table

Signed for and on behalf of SBI Life Insurance Company Limited,

Authorised Signatory

Name

Designation

Date Place

The stamp duty of Rs. <<....>> (Rupees...... only) paid by pay order, vide receipt no. <<...... >>
dated<<>>. Government notification Revenue and Forest Department No.
Mudrank<<..................... >> dated <<....... >>

<< Digital Signature >>

(Signature)
Proper Officer

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk End Of POllcy Schedule kkkkkkkkkkkkkkkkkkkkhkkkkkhkhkhkkkkkkhkkkk
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Policy Booklet
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This is your policy booklet containing the varidesms and conditions governing your policy. Thidigobooklet should
be read in conjunction with the policy schedule atiter related documents of your policy.

If you find any errors, please return the policy éffecting corrections.

1. Definitions

These definitions apply throughout your policy doent.

The definitions are listed alphabetically. Itemsrkea withalongside are mentioned in your policy schedule

D

@D

Ces.

L

D

Expressions Meanings
1. Age is the age last birthday; i.e., the age in detep years.
2. Age at entry T is the age last birthday on the datommencement of your policy.
is the person who is so named in the proposal forrsubsequently
3 Appointee + changed by an endorsement, who has the right ®aivalid dischargg
' PP to the policy monies in case of the death of the dissured during th
term of the policy while the nominee is a minor.
4 Assignee is the person to whom the rights and benefitsramesterred by virtue o
' 9 an assignment under section 38 of the InsurancelA88.
5. Base Policy is that part of your policy referrimgthe basic benefit.
6. Cover End Date t is the date on which the berafibinates on expiry of the benefit tern
7. Date of commencement of policy [t  is the start d&tgur policy.
8. Date of commencement of risk is the date fromcivithe insurance cover under the policy commen
. is the date on which the policy benefits are restat the conclusion g
9. Date of revival .
the revival process
10. Death Benefit is the amount payable on death ofifih@ssured.
11 Endorsermont a change in any of_ t.he terms and conditions of ymlicy, agreed to o
issued by us, in writing.
12.  Effective Sum Assured Ipsotl?ci/ amount payable on the happening of insuvedtainder the bas|
13.  Free-look period is the period during which you have the optiondturn the policy and
cancel the contract.
is the period from the premium due date during Whjou can pay the
14. Grace period premium without any late fees, interest & otheruiegments and th
policy is considered to be in-force.
15.  In-force is the status of the policy when all the due prensithave been pai
upto date.
16. Initial Sum Assured T is the sum assured as odake of commencement of policy.
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is the contractual amount payable by you on eaemRm Due Date ir
17. Instalment premium t order to keep the insurance cover in force underptiovisions of your
policy. Applicable taxes and levies if any, iyahle in addition.

is the status of the policy when a due premiunotgpaid before the
expiry of grace period.

is the person in relation to whom life insurancel ather benefits ar
granted.

20. Minor is a person who has not completed 18 yeaegyef
is the person who is named as the nominee in thpogal form or
changed by an endorsement, as per section 39 ofnthueance Act

18. Lapse

U

19. Life assured t

21. Nominee t 1938, and who has the right to give a valid disghao the policy
monies in case of the death of the life assurethguhe term - of the
policy.

22.  Non-participating means that your policy doesmote a share in our profits.

1%

is the same date and month each year during theygelm as the dat
of commencement.

If the date of commencement is on 29th of Februdng policy
anniversary will be the last date of February.

24. Policy document means the policy schedule, polmykbet and endorsements (if any).

23. Policy anniversary

25. Policy Schedule is the document that sets out éltaild of your policy.

is the owner of the policy and is referred to as firoposer in thI
26. Policyholder or Policy Owner t proposal form. The policy owner need not necessdréd the sam
person as the life assured.
is the period from the date of commencement, tadtéite one day priof
to the corresponding date in the following calendamth or similar
periods thereafter beginning from the dates in aalendar month
corresponding to the date of commencement of policy

If the said corresponding date is not availabla talendar month, then
the last day of the calendar month will be consdedbr this purpose.
is the period between two consecutive policy amsames; by

27. Policy month

28. Policy year convention, this period includes the first day lo¢ fpolicy anniversary
and excludes the next policy anniversary day.

29. Policy Term t is the period, in years, during whilsl contractual benefits are payahle.
is the period between two consecutive premium datesdfor regulal

30. Premium frequency t premium policy; the premium frequency can be eitMearly, Half-
yearly, Quarterly or Monthly;

31. Premium paying term t is the period, in years, avieich premiums are payable.
is the process of restoring the benefits under ghkcy which are

32. Revival otherwise not available due to non-payment of puemsi on due dates,
resulting in the lapsation of the policy.

33. Revival period is a 2-year period from the due adtfirst unpaid premium.

34. Rider t is a cover which can be opted along with the biee. p

35. Rider term is the period, in years, during which the contrattider benefits are
payable.

36.  Rider sum assured L?d'[:re amount payable upon the happening of theténsured under the

is the premium payable at the start of policy with obligation to pay
further premiums.
is the voluntary termination of the policy befohe texpiry of the policy
term; a surrender value, if any, will be payaiflapplicable.
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39. Surrender Value

is the amount to be refunded, if any, to the Bbldderupon early and
voluntary termination of the Policy.

40. Underwriting

(%)

is the process of classification of lives into apgpiate homogeneou
groups based on the underlying risks.
Based on underwriting, a decision on acceptancejection of cover as
well as applicability of suitable premium is taken.

41. We, Us, Our

SBI Life Insurance Company Limited or its successor

We are regulated by the Insurance Regulatory angelBDpment
Authority (IRDAI). The registration number allottdaly the IRDAI is
111.

42. You, Your T

is the person named as the policyholder

The above definitions are provided only for thepgmse of proper comprehension of the terms and phused in the
policy document. The actual benefits under thecyadire payable strictly as per the terms and cimmditof the policy

only.

2. Abbreviations

Abbreviation | Stands for

IRDAI Insurance Regulatory and Development Auttyoof India

Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)
PUV Paid-Up Value

SP Single Premium

PPT Premium Paying Term

These abbreviations bear the meanings assignéenoelsewhere in the policy booklet.
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3. Effective Sum Assured

We define Effective Sum Assuredunder various benefit structures as follows:

3.1

3.2

Level Term Assurance
3.1.1 Effective Sum Assured on any day is equal to thigal sum assured and would remain same througtinaut
term.

Increasing Term Assurance
Effective Sum Assured will be the sum assuredeiased at a simple rate of 5% per annum. The eféestim
assured on any day is as per the schedule i.e.
Effective Sum Assured = Initial Sum Assured x (3% x n)
Where, n = number of completed policy years o diae.

4. Base Policy Benefits

4.1.

4.2.

4.3.

Death Benefit

If the policy is in-force on the date of death, widl pay the benefit on death of the life assuregpehding on the type
of cover chosen. If the claim is accepted, the amhofideath claim payable under different typesmfer is given
below:

4.1.1. Level Term Assurance
4.1.1.1. We will pay the Effective Sum Assured.

4.1.2. Increasing Term Assurance
4.1.2.1. We will pay the Effective Sum Assured.

Survival Benefit
4.2.1. There is no survival benefit under your policy.

Maturity Benefit
4.3.1. There is no maturity benefit under your policy.

5. Premiums

5.1.
5.2.

5.3.
5.4.

You have to pay the premiums on or before the prandue dates or within the grace period.

You have to pay the premiums even if you do notirerrenewal premium notice. We are not liableciodsyou
any premium notices, whatsoever.

You have to pay the premium for the riders, if a@png with the base premium.

In addition to the premium, You are liable to pag tApplicable Taxes and/or any other statutory/hwty/
surcharge, at the rate notified by the State Gawent or Central Government of India from time todi as per
the applicable tax laws on basic premium, ridempuens (if any) and any other charge as per the ymiod
features
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5.5. The premium should always be paid in advance fbhrplolicy year. However, for your convenience, waym
allow you other modes of payment of premium.

5.6. The premium frequency can be changed only on @yalhniversary by sending a written request attleas
month in advance. Change in premium frequencyhbgestito:
5.6.1. Minimum premium requirement for the requested preamfrequency
5.6.2. Availability of the requested premium frequencytba day of change in premium frequency
5.6.3. Premium rates/ tables applicable for the changedhjpm frequency will be the same as the premium

rates/ tables applicable on the date of commenceofgmlicy

5.7. If we receive any amount in excess of the requpeaimium, we will refund the excess. Wéllwot pay any
interest on this excess amount.

5.8. If we receive any amount less than the requiredhpne, we will not adjust the said amount towardsrpium
till you pay the balance of premium. We will notypany interest on the amount received earlier

5.9. If we pay your claim under any of your riders, yloave to continue to pay the premiums for your reingi
benefits, if any. We shall inform you the premiuon Jour remaining benefits.

6. Grace Period

6.1. You can pay your premiums within a grace perio@@fdays from the due dates for premium frequenaies
yearly, half-yearly and quarterly.

6.2. You have a grace period of 15 days for monthly desty.

6.3. The above grace period applies to riders and balsgyp

6.4. Your policy will be treated as in-force during theace period. However, in case of death of theragtwr
diagnosis of any covered Critical illnesses durihg grace period and if the claim is found admissithe
outstanding premium shall be recovered from therclmount.

6.5. If you do not pay your due premiums before the efngiace period, your policy lapses.

6.6. If your policy lapses, then the riders of your pglivill also lapse automatically.
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7. Non-forfeiture Benefits

7.1. Paid-up Value

7.1.1. There is no Paid — up value available under yolicyo

7.2. Surrender Value

7.2.1. If you are paying regular premiums, we will not @y surrender value.
7.2.2. If you have paid single premium, we will pay yoe turrender value.
7.2.2.1. The surrender value payable would be based onethefib structure and is calculated as
Single Premium x Factor 1 x Factor 2 x Factor 3
where, the factors will take values according ®fiillowing table.

Benefit Structure Factor 1 Factor 2 Factor 3

Outstanding term /

Policy Term 1

Level Term Assurance 75%

Average of effective
Sum Assured at
surrender and effectiv
Increasing Term 80% Outstanding term/ | Sum Assured at
0 . .

Assurance Policy Term maturity / Average of
Initial  Sum Assured
and effective  Sum
Assured at maturity

D

7.2.2.2. The single premium used in the calculation of suttes value will be the premium for the base policy
excluding any extra premium, rider premium, if @mgd applicable taxes.
7.2.2.3. Outstanding term will be calculated as:
Policy Term, in months less completed monthsrethe date of receipt of surrender request
7.2.2.4. Your request for surrender of your base policy aiflo be treated as request for surrender of ridfers
chosen with the base policy.
7.2.3. We will not pay any death benefit after the paynefrgurrender value, if any.

8. Revival

8.1.

8.2.
8.3.

8.4.
8.5.

If premiums are not paid within the grace periodyrypolicy lapses. No benefits are then payablesuydur
policy

If your base policy lapses, then the rider(s) dalcwill also lapse automatically.

You can revive your policy with or without ridei§any, during its revival period of 2 years frohretdate of the
First Unpaid Premium or before the cover end ddtehever is earlier.

You should write to us during the revival perioduesting revival.

You have to submit Good Health Declaration andsBatother underwriting requirements, if any. We may
charge extra premium based on underwriting.
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8.6. We may accept or reject your revival request or rlégw the revival without the riders. We will infm you
about the same.

8.7. Revival will be subject to underwriting basis ofr®pbard approved underwriting policy.

8.8. Your riders, if revived, will recommence only fraitme date of revival of the policy and along witle ttevival of
the base policy, and not in isolation. You canmwive riders only without reviving your base policy

8.9. You have to pay all due premiums, not paid durimg tevival period, along with interest. The duenfitens
would include installment premium, premium for nigleif any and any extra premiums intimated to gbuhe
inception of your policy

8.10The interest rate will be charged at a rate dedlayeus from time to time.

8.11.You cannot revive your policy after the expiry bétrevival period or the cover end date whichesexailier.

8.12 Revival shall not be effective unless we acceptrévéval and intimate you the same in writing.

9. Claims

9.1. Death Claim

9.1.1.

9.1.2.

9.1.3.
9.1.4.

9.1.5.

9.1.6.
9.1.7.
918

On the death of the life assured, the policyholdeminee or the legal heir should intimate the loledt
the life assured in writing, stating at least tioligy number, cause of death and date of death.
We will require the following documents to procéss claim:
9.1.2.1. Original policy document
9.1.2.2. Original death certificate from municipal / localthorities
9.1.2.3. Claimant’s statement and claim forms in prescrifoechats
9.1.2.4. Any other documents including post-mortem reparsf fnformation report where applicable
Claim under the policy may be filed with us witt#@ days of date of claim event.
However, without prejudice, in case of delay innmtion or submission of claim documents beyond
the stipulated period in the policy document orthe Statutes, We may condone such delay and
examine the admissibility or otherwise of the claihsuch delay is proved to be for reasons beybed
control of the nominee/claimant.
We will pay the claim, if found admissible
9.1.5.1. To the assignee, if the policy is assigned.
9.1.5.2. If the policy is not assigned, and
9.1.5.2.1. you are not the life assured, we will pay you ouarykegal heir
9.1.5.2.2. you are the life assured, we will pay
9.1.5.2.2.1. the nominee, if the nominee is not a minor
9.1.5.2.2.2. the appointee, if the nominee is a minor
9.1.5.2.2.3. your legal heir, if nomination is not valid.
We may ask for additional information related te thaim
You can claim only once under this plan.
If there is any dispute about the title under toécy, the benefits shall be paid only to the perss
certified by a court of competent jurisdiction

9.2. Survival Benefit Claim
9.2.1. You cannot apply for survival benefit claim asrénis no survival benefit in your policy.

9.3. Maturity Claim
9.3.1. You cannot apply for maturity claim as there ésmaturity benefit in your policy.

9.4. Surrender
9.4.1. We will require the original policy document adidcharge form to process the surrender claim.

9.4.2.

Form 330
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If the policy is not assigned, we will pay

9.4.3.1. the surrender value to you

9.4.3.2. we will pay the applicable death claim, if the deataim is found admissible, to your legal
heir, in case of death of life assured subsequetiie date of request for surrender but before
payment of surrender value.

10. Termination

10.1. Your policy will terminate on the earliest of thefollowing:

10.1.1.
10.1.2.
10.1.3.
10.1.4.

10.1.5.

on payment of death benefit

on the date your policy term ends

on payment of surrender value

on your policy being in a lapsed status and aftgirg of the revival period.

10.1.4.1. However, death benefitandrider benefit will termiénan nonpayment of due premium
before the expiry of the grace period.

on the payment of free-look cancellation amount

11. General Terms

11.1Free Look Period

11.1.1.

11.1.2.

11.1.3.

11.1.4.
11.15.
11.1.6.

If you have purchased the policy through distaneeketing channel, you have 30 days from the date
of receipt of this policy document to review itsrtes and conditions. If you are not satisfied, yaun c
return the policy stating the reasons for objection

If you have purchased the policy through a chaotier than distance marketing, you have 15 days
from the date of receipt of this policy documentréwiew its term and conditions. If you are not
satisfied, you can return the policy stating thesoms for objections.

We will then refund the premium paid after dedugtithe stamp duty paid and medical expenses,
incurred, if any.

The proportionate risk premium for the period ofeowill be deducted.

You cannot revive, reinstate or restore your potinge you have returned your policy.

We will not pay any benefit under your policy aftee pay the free-look cancellation amount.

11.2 Suicide Exclusion

11.2.1.

11.2.2.

11.2.3.

11.2.4.

If the Life Assured, sane or insane, commits seicidithin one year, we will not pay the death
benefit.

We will calculate one year from the Date of Comnenent of Risk or from the Date of Revival of
the Policy, whichever is later.

We will pay 80% of the premiums paid, provided fwticy is in-force, if death due to suicide occurs
within one year from the date of commencementgK.riln case of suicide within one year from the
date of revival of the policy, we will pay eithe@% of the premiums paid till the date of deathhar t
surrender value (if any), whichever is higher.

The premium to be considered for the purpose wbeldhe base premium only. Applicable Taxes ,
rider premium and extra premiums, if any, would netconsidered for refund

11.3Policy Loan
11.3.1Your policy is not eligible for any loans.
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12. Charges

12.1Charges

12.1.1Being a non linked product, there are no explicidrges under this policy

Form 330
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13. General Terms - Miscellaneous

13.1Nomination

13.1.1.

13.1.2.

13.1.3.
13.1.4.

13.1.5.
13.1.6.

If you are the policyholder and the life insurawo®er is on your own life, you may, when affectthg
policy or at any time before the policy matures ayment, nominate person or persons to whom the
money secured by the policy shall be paid in thenewef the death of the life assured.

If the nominee is a minor, you may appoint a persampetent to contract, as an appointee in the
manner laid down by us, to receive the money sechyethe policy in the event of death of the life
assured during the minority of the nominee.

You may cancel or change the existing nomination.

An assignment or transfer of your policy under isec88 of the Insurance Act, 1938, as amended from
time to time, shall cancel the nomination exceptarrcertain circumstances.

Your nomination should be registered in our recaass to make it binding on us.

For complete details about the nomination, pleader to Section 39 of the Insurance Act, 1938, as
amended from time to time.

[A Leaflet containing the simplified version of tpeovisions of Section 38 & Section 39 is encloasdAnnexure — (I
& Il, respectively) for reference]

13.2 Assignment

13.2.1.

13.2.2.

13.2.3.

13.2.4.

13.2.5.

13.2.6.

13.2.7.

You may assign the policy subject to the provisiofisSection 38 of the Insurance Act, 1938, as
amended from time to time

We may decline to act upon any endorsement or déadsignment if we have sufficient reasons and
we will let you know in writing the reasons for suefusal.

You may refer a claim to the Insurance Regulatory Bevelopment Authority of India within 30 days
of receipt of our communication intimating you abawur declining to act upon the transfer or
assignment of your policy.

You may assign your policy wholly or in part.

You may assign your policy either absolutely or ditianally, and at any point of time there can be
only one assignment under your policy.

The assignment or reassignment of your policy shbel registered with us so as to make it binding on
us.

For complete details about the Assignment or teansf the policy, please refer to Section 38 of the
Insurance Act, 1938, as amended from time to time.

[A Leaflet containing the simplified version of thgrovisions of Section 38 is enclosed in Annexurgl)—for
reference]

13.3.Non — disclosure
13.3.1. We have issued your policy based on the statenmegtsur proposal form, personal statement, medical

13.3.2.

Form 330

reports and any other documents.

If we find that any of this information is inacctgaor false or you have withheld any material
information or in case of fraud, we will have ahtigo repudiate all the claims under your policg @n

or cancel your policy as applicable subject to phevisions of section 45 of the Insurance, 1938 as
amended from time to time and no benefit undeptiey is payable.
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13.3.3. If we repudiate the claim under your policy / andcancel your policy on the grounds of fraud, we
would forfeit the premiums received under your ppland we shall not entertain any claim under your
policy.

13.3.4. If we repudiate death claim / and or cancel yodicgan any grounds other than fraud, we may pay
such amounts as are payable under the policy dulgjebe provisions of Section 45 of the Insurance
Act 1938, as amended from time to time

[A Leaflet containing the simplified version ofethprovisions of Section 45 is enclosed in Annexdréll) for
reference]

13.4Misstatement of age
13.4.1. If we find that the correct age of the life assuiedifferent from that mentioned in the proposaht,
we will check the insured’s eligibility for thefdi cover as on the date of commencement.
13.4.2. If eligible,
13.4.2.1. If the correct age is found to be higher, you htepay the difference in premiums along
with interest.
13.4.2.1.1. We will terminate your policy by paying surrendezlue, if any, if you do not
pay the difference in premiums and applicable eger
13.4.2.1.2. If the correct age is found to be lower, we wifiured the difference in premiums
without any interest.
13.4.3. If not eligible,
13.4.3.1. We will terminate your policy.
13.4.3.2. We will pay you the surrender value, if any

13.5Taxation

13.5.1. You are liable to pay the Applicable Taxes andiioy other statutory levy/duty/ surcharge, at the ra
notified by the State Government or Central Govexnimof India from time to time, as per the
applicable tax laws on basic premium, rider premamd/or other charges (if any) as per the product
feature.

13.5.2. Youmay be eligible for Income Tax benefits/exempsi@s per the applicable income tax laws in India,
which are subject to change from time to time. Yoay visit our website for further details.. Please
consult your tax advisor for details.

13.6 Date formats
13.6.1. Unless otherwise stated, all dates described agdlinghe policy schedule are in dd/mm/yyyy formats

13.7 Electronic transactions
13.7.1. We shall accept premiums and pay benefits throngtapproved modes including electronic transfers.

13.8 Communications
13.8.1. We will communicate to you in writing and delivéret correspondence by hand, post, facsimile, e-mail
or any other approved mode.
13.8.2. We will send correspondence to the mailing addyesshave provided in the proposal form or to the
address subsequently changed and registered hyittous.
13.8.3. You should also communicate in writing and delitlee correspondence by hand, post, facsimile, e-
mail or any other approved mode.
13.8.4. Your correspondence can be addressed to any oL@&Bbranch offices or to its Central Processing
Centre at the address below:
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level,

Form 330 Pag@27 of 46



Part F SBI LiteéSmart Shield Policy Document
(UIN: 111N067V04)

Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706

Telephone No.: + 91 - 22 -6645 6241
FAX No.: + 91 - 22- 6645 6655
E-mail: info@sbilife.co.in

13.8.5. It is important that you keep us informed of yolrange in address and any other communication
details.
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14. Complaints

14.1. Grievance redressal procedure

14.1.1. If you have any query, complaint or grievance, ymay approach any of our offices.

14.1.2. You can also call us on our toll-free number: 1220090 (9 am to 9 pm).

14.1.3. If you are not satisfied with our decision or hanat received any response within 10 business days,
you may write to us at:

Head — Client Relationship,

SBI Life Insurance Company Limited
Central Processing Centre,

7th Level (D Wing) & 8th Level,
Seawoods Grand Central

Tower 2, Plot No R-1,Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706.

Telephone No.: +91 - 22 — 6645 6241
Fax No.: +91 - 22 — 6645 6655
E-mail Id: info@sbilife.co.in

14.1.4. In case you are not satisfied with our decision dhe issue pertains Rule 13 of Insurance
Ombudsman Rules, 2017, you may approach the Inseni@mbudsman. You can make the complaint
to the Ombudsman as per provision 13 of the sdasriThe relevant provisions have been mentioned
in the section “Relevant Statutes”.

14.1.5. The address of the Insurance Ombudsman and theahe2iOmbudsman Rules, 2017, are, available
on the website of IRDAI, http://www.irdai.gov.innd in our website http://www. sbilife.co.in. The
address of the ombudsman at Mumbai is:

Office of the Insurance Ombudsman

3 Floor, Jeevan SevaAnnexe,

S.V. Road, Santa Cruz (W),

Mumbai — 400 054.

Telephone No.: +91 — 22 — 2610 6552 / 26106960
Fax No. : +91 - 22 - 2610 6052

E-mail: bimalokpal.mumbai@gbic.co.iwe have also enclosed a list of
addresses of insurance ombudsmen.

14.1.6. In case the complaint is not fully attended by ithiw 15 days of lodging the complaint through our
Grievance Redressal Mechanism; you may escalatedmplaint to IRDAI through the Integrated
Grievance Management System (IGMS) website: hitpu.igms.irda.gov.in or contact IRDAI
Grievance Call Centre on toll-free number : 15525800 4254 732 or alternatively you may send an
email on complaints@irda.gov.in

14.1.7. The postal address of IRDAI for communication émmplaints by paper is as follows: Consumer
Affairs Department, Insurance Regulatory and Dewelent Authority of India, SY No 115/1,
Financial district, Nanakramguda, Gachibowli, Hyatead — 500032,
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15. Relevant Statutes

15.1Governing laws and jurisdiction
15.1.1This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shall be
subject to the jurisdiction of the competent Couoftindia.

15.2 Section 41 of the Insurance Act 1938, as amendeain time to time

(1) No person shall allow or offer to allow, ethdirectly or indirectly, as an inducement to gyson to take or renew
or continue an insurance in respect of any kindséfrelating to lives or property in India, anyege of the whole or
part of the commission payable or any rebate optleenium shown on the policy, nor shall any persding out or
renewing or continuing a policy accept any rebataept such rebate as may be allowed in accordaitbethe
published prospectuses or tables of the insurer:

Provided that acceptance by an insuraneataf commission in connection with a policy délinsurance taken out
by himself on his own life shall not be deemed ¢odeceptance of a rebate of premium within the imgaof this
sub-section if at the time of such acceptancertherance agent satisfies the prescribed condiéstablishing that he
is a bona fide insurance agent employed by theénsu

(2)Any person making default in complying with theovisions of this section shall be liable for pgnavhich may extend
to ten lakh rupees.

15.3Section 45 of the Insurance Act 1938, as amendeain time to time
[A Leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexu(@h-for reference]

15.4 Rule 130of Ombudsman Rules, 2017
1. The Ombudsman may receive and consider complairdsputes relating to:

a)

b)
c)
d)
e)
f)
)

h)

)

delay in settlement of claims, beyond the time dgetin the regulations, framed under the Insueanc
Regulatory and Development Authority of India At999;

any partial or total repudiation of claims by tife Insurer, General insurer or the health insurer;

disputes over premium paid or payable in termssdiiance policy;

misrepresentation of policy terms and conditionarat time in the policy document or policy contract
legal construction of insurance policies in sodaithe dispute relates to claim;

policy servicing related grievances against insigerd their agents and intermediaries;

issuance of life insurance policy, general insueapolicy including health insurance policy whichnist
inconformity with the proposal form submitted b throposer;

non-issuance of insurance policy after receiptrefpum in life insurance and general insuranceuiticlg
health insurance; and

any other matter resulting from the violation ofowsions of the Insurance Act, 1938 or the
regulations,circulars, guidelines or instructiossuied by the IRDAI from time to time or the ternmda
conditions of thepolicy contract, in so far as tihekate to issues mentioned at clauses (a) to (f) .

2.  The Ombudsman shall act as counsellor and medial@ting to matters specified in sub-rule (1) pdedthere
is written consent of the parties to the dispute.

3. The Ombudsman shall be precluded from handlingraatter if he is an interested party or having dotdf
interest.

4. The Central Government or as the case may be, Ri2AIl may, at any time refer any complaint or
disputerelating to insurance matters specifieduinrisile (1), to the Insurance Ombudsman and suofplzont
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ordispute shall be entertained by the Insurance @isinan and be dealt with as if it is a complaintenander
Rule 14.

(@)

15.5 Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an insonay, himself or through his legal heirs, nomine@assignee,
make a complaint in writing to the Insurance Omivoals within whose territorial jurisdiction the brimor
office of the insurer complained against or thedestial address or place of residence of the camaht is
located.

(2) Thecomplaint shall be in writing, duly signleg the complainant or through his legal heirs, im@® or assignee
and shall state clearly the name and address afdimplainant, the name of the branch or officehef insurer
against whom the complaint is made, the facts givise to complaint, supported by documents, tharaaand
extent of the loss caused to the complainant amdelief sought from the Insurance Ombudsman.

(3) Nocomplaint to the Ombudsman shall lie unless

a) The complainant makes a written representatiohdartsurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withipegiod of one month after the insurer received
hisrepresentation; or
c. the complainant is not satisfied with the replyegivto him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the re@néstion is received; or
b. after receipt of decision of the insurer which g to the satisfaction of the complainant;
c. after expiry of a period of one month from the datsending the written representation to the iaesur
ifthe insurer named fails to furnish reply to themplainant

(4) The Ombudsman shall be empowered to condone tlay delsuch cases as he may consider necessany, afte

calling for objections of the insurer against tmegmsed condonation and after recording reasonsdiationing
the delay and in case the delay is condoned, tteeafacondonation of delay shall be deemed to bdd#ie of
filing of the complaint, for further proceedingsdar these rules.

(5) No complaint before the Insurance Ombudsman slalinaintainable on the same subject matter on which

proceedings are pending before or disposed of fycauart or consumer forum or arbitrator.

Ombudsman as on
15.05.2018.docx

16.6 Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ InterestR®egulations, 2017 is complimentary to any otheul&ipns
made by IRDAI, which, inter alia, provide forgpection of the interest of the policyholders. Tgrevisions of
this regulation will be applicable and subjexthe prevailing law, as amended from time to time.
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Rider Documents

This is your rider document containing the variterens and conditions governing the rider benefits.

1 SBI Life — Accidental Death Benefit Rider

1.1

1.2

1.3

General Conditions

111
1.1.2

1.1.3
114
1.15

1.1.6
1.1.7

The UIN allotted by IRDAI for SBI Life — Accidentd)eath Benefit Rider is 111B015V02.

The terms and conditions specified in this ridecudoent will apply only if your policy schedule shewhat

we have offered this rider to you and only if yavé paid the requisite premium for the rider redula

We will pay the rider sum assured to the nominpppatee or the legal heir, as the case may be.

Your rider sum assured will be the same duringidher term.

We will pay the rider sum assured in case thed#sured dies as a result of an accident duringdkee term

subject to all of the following:

1.1.5.1 Your policy as well as this rider is in-force.

1.1.5.2 The life assured has died as a result of an accatedefined in this rider document.

1.1.5.3 Such accidental death should be proved to ourfaetiisn.

1.1.5.4 The death of the life assured should occur witti dlays from the date of accident but before the
date of expiry of the term for this rider.

1.1.5.5 The death must be solely and directly due to therigs from the accident and it should be
independent of all other causes.

1.1.5.6 The total sum assured under this rider on all afryodividual policies put together will not exceed
Rs. 50,00,000.

You may discontinue your rider alone during thesriterm. You should inform us in writing.

You cannot opt for only rider benefit under theipplunless you opt for the Main Policy. The ridemkfit is

not available on a standalone basis.

1.1.8 The following provisions contained in the policyditet will also apply for this rider:

Grace period
Revival
Misstatement of age
Complaints
Relevant statutes

Definition of Accident

“An accident is a sudden, unforeseen and involyregaent caused by external, visible and violentms&a

Exclusions

We will not pay the Accidental Death sum assuredimaths arising as a consequence of or occurtiriggithe following

events:
13.1

13.2

1.3.3
1.3.4

Form 355

Infection: Death caused or contributed to, by amfgdtion, except infection caused by an externsibié
wound accidentally sustained

Drug abuse: Life assured is under the influencaladhol or solvent abuse or use of drugs except

under the direction of a registered medical priactér

Self-inflicted injury: Intentional self-inflictedhjury including the injuries arising out of atteragtsuicide
Criminal acts: Life assured’s involvement in crimlirand / or unlawful acts with criminal or unlawiatent
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War and civil commotion: War, invasion, hostilgiévhether war is declared or not), civil war,

rebellion, revolution or taking part in a riot dvit commotion

Nuclear contamination: The radioactive, explosivéazardous nature of nuclear fuel materials or
property contaminated by nuclear fuel materialaamident arising from such nature

Aviation: Life assured’s participation in any fiyg activity, other than as a passenger in a comailrc
licensed aircraft

Hazardous sports and pastimes: Taking part or ipiagtfor any hazardous hobby, pursuit or any race
previously declared and accepted by us.

You may surrender your rider during the rider temfter the completion of the first policy year. Such
surrenders will be subject to all of the following:

1.4.1.1 If you are paying regular premiums, we will not @y surrender value.
1.4.1.2 If you have paid single premium, we will pay a smder value.
1.4.1.3 You may surrender this rider alone and still camtirio avail other benefits by keeping the otheersd

and benefits in-force by paying the premiums aswaimein due.

1.4.1.4 You cannot restore your rider once you have sugedithe rider.
1.4.1.5 If you surrender the base policy, your riders witlo be surrendered automatically.
1.4.1.6 We will not pay the rider benefit in case of acaité death of the life assured after we pay theesuter

value.

1.4.1.7 The surrender value payable under this rider beisedalculated as:

Termination

Single Premium x 75% x Outstanding rider term /éRilerm
1.41.7.1 The single premium used in the calculation of suiez value will be the premium charged for
the rider, excluding applicable taxes.
1.4.1.7.2 Outstanding rider term will be calculated as:
Rider Term, in months — Completed months as ord#te of receipt of surrender request

Your rider will terminate on the earliest of thdléaving:

151
15.2
153
154

155
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on payment of accidental death benefit

the date on which your policy terminates

on the date your rider term ends

on payment of rider surrender value, if any, orymur application to surrender the rider if therenis
surrender value payable under this rider.

at the end of the revival period, if you have retived your rider. However, the rider cover wiltriténate at
the end of grace period if you do not pay the ptamon the due dates.
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2  SBI Life — Accidental Total & Permanent Disability Benefit Rider

2.1

2.2

2.3

2.4

General Conditions

211

212

2.13
214

2.15
2.1.6

The UIN allotted by IRDAI for SBI Life — Accidental'otal & Permanent Disability Benefit Rider is

111B016V02.

The terms and conditions specified in this ridecudoent will apply only if your policy schedule shewhat

we have offered this rider to you and only if yavé paid the requisite premium for the rider redyla

Your rider sum assured will be the same duringitdher term.

We will pay the rider sum assured to you on theuoence of accidental total and permanent disgbilit

(ATPD) of the life assured during the rider ternbjgat to all of the following:

2.1.4.1 Your policy as well as this riderare in-force.

2.1.4.2 The accident and the resulting disability shouldabelefined in the rider document and should be
proved to our satisfaction.

2.1.4.3 The total sum assured under this rider on all airyimdividual policies put together will not
exceed Rs. 50,00,000.

You may discontinue your rider alone during thesriterm. You should inform us in writing.

You cannot opt for only rider benefit under theipplunless you opt for the Main Policy. The ridenlefit is

not available on a standalone basis.

The following provisions contained in the policydiktet will also apply for this rider:

Grace period

Revival

Misstatement of age

Complaints

Relevant statutes

Definition of ATPD

221

2.2.2

‘Accidental Total and Permanent Disability’ is tbendition in which the life assured becomes incépte
and as a result, not able to earn an income fromveork, occupation or profession for the rest &é.li
Disability must be caused solely and directly bteexal, violent, unforeseeable and visible meaosuing
independently of any other causes. The permanehdbeodisability will only be established 180 days
following the date of the event causing the disgbil

Total and permanent disability also includes thss lof both arms, or both legs, or one arm and egedr
both eyes. Loss of arms or legs means dismembeitmgearhputation of the entire hand or foot. Losgyds
means entire and irrecoverable loss of sight.

Definition of Accident

An accident is a sudden, unforeseen and involuraeyt caused by external, visible and violent rmean

Exclusions

We will not pay the ATPD sum assured for the dikgtérising as a consequence of or occurring duthre following

events:
24.1

24.2
243

24.4
245

Form 356

Infection: Disability is caused or contributed twy any infection, except infection caused by areel
visible wound accidentally sustained

Drug abuse: Life assured is under the influenca@@ihol or solvent abuse or use of drugs except
under the direction of a registered medical priactér

Self-inflicted injury: Intentional self-inflictedhjury including the injuries arising out of atteragtsuicide
Criminal acts: Life assured’s involvement in crimlimnd / or unlawful acts with criminal or unlawfatent
War and civil commotion: War, invasion, hostiliti@ghether war is declared or not), civil war, rdiosi,
revolution or taking part in a riot or civil comniot
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Nuclear contamination: The radioactive, explosivéhazardous nature of nuclear fuel materials ope@rty

contaminated by nuclear fuel materials or accideistng from such nature

Aviation: Life assured’s participation in any flgimactivity, other than as a passenger in a comudgrci
licensed aircraft

Hazardous sports and pastimes: Taking part oripiagtfor any hazardous hobby, pursuit or any race
previously declared and accepted by us

You may surrender your rider during the rider teafter the completion of the first policy year. Such
surrenders will be subject to all of the following:
2.5.1.1 If you are paying regular premiums, we will not @y surrender value.
2.5.1.2 If you have paid single premium, we will pay a smder value.
2.5.1.3 You may surrender this rider alone and still couni to avail other benefits by keeping the other
riders and benefits in-force by paying the premi@®snd when due.
2.5.1.4 You cannot restore your rider once you have sugesdithe rider.
2.5.1.5 If you surrender the base policy, your riders witlo be surrendered automatically.
2.5.1.6 We will not pay the rider benefit in case of disipiof the life assured after we pay the surrender
value.
2.5.1.7 The surrender value payable under the rider beisefdlculated as:
Single Premium x 75% x Outstanding rider term /eRiflerm
2.5.1.7.1 The single premium used in the calculation of sudex value will be the premium
charged for the rider, excluding applicable taxes.
2.5.1.7.2 Outstanding rider term will be calculated as:
Rider Term, in months — Completed months as orl#te of receipt of surrender request

Your rider will terminate on the earliest of thdléaving:

26.1
2.6.2
2.6.3
26.4

2.6.5
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on payment of ATPD benefit

the date on which your policy terminates

on the date your rider term ends

on payment of rider surrender value, if any, oryomur application to surrender the rider if therenis
surrender value payable under this rider.

at the end of the revival period, if you have retived your rider. However, the rider cover wiltriténate at
the end of grace period if you do not pay the ptamon the due dates.
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3 SBI Life — Criti Care 13 Non Linked Rider

3.1 General Conditions

3.11

3.1.2

3.2 Rev
3.2.1
3.2.2
3.2.3

3.3 You

The terms and conditions specified in this ridecwdoent are applicable only if your Policy Schedstews that we

have offered this Rider to you. The UIN allottedIBRpAI for this Rider is 111B025V02.

We will pay the rider sum assured on the diagnoftke critical illness subject to all of the folng:

3.1.2.1 Your Policy as well as this rider is In-force.

3.1.2.2 The Life Assured has been diagnosed with a critiicedss as defined below.

3.1.2.3 You can only claim once under this rider. The rideuld terminate on acceptance of the first clavou
are required to continue to pay the Premiums utideBase Policy and other applicable Riders.

3.1.2.4 Diagnosis of the critical illness should occur darthe rider term.

3.1.2.5 Such critical illness claim should be proved to satisfaction.

3.1.2.6 We will appoint a medical practitioner to examihe tLife Assured in connection with the criticah#iss.
Based on the evidence provided and medical exammimatrried out, our panel of medical practitioners
would consider the claim for acceptance.

3.1.2.7 The total sum Assured under this rider on all afryimdividual policies put together would not exdees.
20, 00,000.

3.1.2.8 The life assured has to survive at least for aogeoif 30 days (survival period) from the date afghiosis
of the critical illness.

3.1.2.9 You cannot make any critical illness claim for aonditions occurring within a period of 90 daysnfrthe
date of commencement of risk on your policy or fritva date of revival of the rider whichever is fate

3.1.2.10 We will reckon the date of occurrence of critidhiéss, for the above purpose as well as for thpgae of
evaluating waiting or survival period as the ddtéiagnosis of the illness or condition for thesldissured.
This will be the date on which the medical examifiest examines the life assured and certifies the
diagnosis of any of the illness or conditions.

iew of premium rates

Premium rates for this benefit are subject to remisifter 5 years.

We will give a notice of 3 months prior to suchisten in premium rates

Any change in rates will apply from the 5th poliagniversary or from every five years thereaftertf@ five year
term or residual rider term, whichever is lesser.

may discontinue your rider alone durihg tider term. You should inform us in writing.

3.3.1 The following provisions contained in the policyditet will also apply for this rider:

3.4 Defi

- Grace period

- Revival

- Misstatement of age
- Complaints

- Relevant statutes

nitions of critical illnesses

We will pay the critical illness rider benefit lie life assured is diagnosed with one of the foilhguw
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1. Cancer of Specified Severity

2. Open Chest CABG (Coronary Artery Bypass Surgery)
3. First Heart Attack — of Specified Severity

4. Open Heart Replacement or Repair of Heart Valves
5. Kidney Failure Requiring Regular Dialysis

6. Major Burns

7. Major Organ / Bone Marrow Transplant

8. Permanent Paralysis of Limbs

9. Stroke Resulting in Permanent Symptoms

10. Surgery of Aorta

11. Coma of Specified Severity

12. Motor Neuron Disease with Permanent Symptoms
13. Multiple Sclerosis with Persisting Symptoms
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The definitions of the conditions are as follows:

3.4.1 Cancer of Specified Severity:
3.4.1.1 A malignant tumour characterised by the uncontdoligowth and spread of malignant cells with
invasion & destruction of normal tissues. The d@gjs must be supported by histological evidence of
malignancy & confirmed by a pathologist. The terameer includes leukemia, lymphoma and sarcoma.
3.4.1.2 The following are excluded:
3.4.1.2.1 Tumours showing the malignant changes of carcinamaitu &tumours which are
histologically described as premalignant or norasive, including but not limited to:
Carcinoma in situ of breasts, Cervical dysplasis-C)] CIN-2 & CIN-3;
3.4.1.2.2 Any skin cancer other than invasive malignant meafaa;
3.4.1.2.3 All tumours of the prostate unless histologicallassified as having a Gleason score
greater than 6 or having progressed to at leastaliTNM classification T2NOMO
3.4.1.2.4 Papillary micro-carcinoma of the thyroid less tlaom in diameter;
3.4.1.2.5 Chronic lymphocycticleukaemia less than RAI stage 3
3.4.1.2.6 Microcarcinoma of the bladder
3.4.1.2.7 All tumours in the presence of HIV infection.

3.4.2 Open Chest CABG (Coronary Artery Bypass Surgery)

3.4.2.1 The actual undergoing of open chest surgery foictiteection of one or more coronary arteries, which
is/fare narrowed or blocked, by coronary artery sgpgraft (CABG). The diagnosis must be supported
by a coronary angiography and the realization ofety has to be confirmed by a specialist medical
practitioner.

3.4.2.2 The following are excluded:
3.4.2.2.1 Angioplasty and/or any other intra-arterial proasdu
3.4.2.2.2 Any key-hole or laser surgery.

3.4.3 First Heart Attack — of Specified Severity
3.4.3.IThe first occurrence of myocardial infarction whigteans death of a portion of the heart muscle as a
result of inadequate blood supply to the relevaeaaThe diagnosis for this will be evidenced Hyoél
the following criteria
3.4.3.1.1 A history of typical clinical symptoms consistenitlwthe diagnosis of Acute Myocardial
Infarction (for e.g. typical chest pain)
3.4.3.1.2 New characteristics electrocardiogram changes
3.4.3.1.3 Elevation of infarction specific enzymes, Troponamother specific biochemical markers.
3.4.3.2The following are excluded:
3.4.3.2.1 Non-ST-segment elevation myocardial infarction (MEBMI) with elevation of Troponin |
orT
3.4.3.2.2 Other acute Coronary Syndromes
3.4.3.2.3 Any type of angina pectoris

3.4.4 Open Heart Replacement or Repair of Heart:
The actual undergoing of open-heart surgery igpdace or repair one or more heart valves, as secuence of
defects in, abnormalities of, or disease-affectatliac valve(s). The diagnosis of valve abnormatityst be
supported by an echocardiography and the realizaifosurgery has to be confirmed by a specialistlioz
practitioner. Catheter based techniques includimg ot limited to, balloon valvotomy/valvuloplastgre
excluded.

3.4.5 Kidney Failure Requiring Regular Dialysis:
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End-stage renal disease presenting as chroniemsiNe failure of both kidneys to function, aseault of which

either regular renal dialysis (hemodialysis or fpeeal dialysis) is instituted or renal transpléiotais carried out.
Diagnosis has to be confirmed by a specialist nadgiactitioner.

3.4.6 Major Burns:
3.4.6.1 Third degree (full thickness of the skin) burns eong at least 20% of the surface of the life asdisr
body.
3.4.6.2 The condition should be confirmed by a consultdnytsician acceptable to us.

3.4.7 Major Organ / Bone Marrow Transplant
3.4.7.1 The actual undergoing of a transplant of
3.4.7.1.1 One of the following human organs: heart, lungetjvkidney, pancreas, that resulted from
irreversible end-stage failure of the relevant arga
3.4.7.1.2 Human bone marrow using haematopoietic stem CEfis.undergoing of a transplant has to be
confirmed by a specialist medical practitioner.
3.4.7.2 The following are excluded
3.4.7.2.1 Other stem-cell transplants
3.4.7.2.2 Where only islets of langrerhans are transplanted

3.4.8 Permanent Paralysis of Limbs:
3.4.8.1 Total and irreversible loss of use of two or mambls as a result of injury or disease of the b@in

spinal cord. A specialist medical practitioner miostof the opinion that the paralysis will be pemnenat
with no hope of recovery and must be present farerttsan 3 months.

3.4.9 Stroke Resulting in Permanent Symptoms:
3.4.9.1 Any cerebrovascular incident producing permaneniraiegical sequelae. This includes infraction of
brain tissue, thrombosis in an intracranial vebsehorrhage and embolisation from an extra cranial
source. Diagnosis has to be confirmed by a spetiaiedical practitioner and evidenced by typical
clinical symptoms as well as typical findings in GEan or MRI of the brain. Evidence of permanent
neurological deficit lasting for at least 3 monttas to be produced.
3.4.9.2 The following are excluded:
3.4.9.2.1 Transient ischemic attacks (TIA)
3.4.9.2.2 Traumatic injury of the brain
3.4.9.2.3 Traumatic Vascular disease affecting only the ayeptic nerve or vestibular functions.

3.4.10 Surgery of aorta:
3.4.10.1The actual undergoing of surgery (including keyehtlpe) for a disease or injury of the aorta negdin
excision and surgical replacement of the diseasedgp the aorta with a graft.

3.4.10.2The term “aorta” means the thoracic and abdomimataabut not its branches. Stent-grafting is not
covered.

3.4.11Coma of specified severity:
3.4.11.1A state of unconsciousness with no reaction oraesp to external stimuli or internal needs
3.4.11.2This diagnosis must be supported by evidence affalie following:
3.4.11.2.1 No response to external stimuli continuously foleast 96 hours;
3.4.11.2.2 Life support measures are necessary to sustajralifi
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3.4.11.2.3 Permanent neurological deficit which must be agsksas least 30 days after the onset of the
coma.
3.4.11.3 The condition has to be confirmed by a specialistlical practitioner. Coma resulting directly from
alcohol or drug abuse is excluded.

3.4.12Motor neurone disease with Permanent Sypmtoms
3.4.12.1 Motor neurone disease diagnosed by a specialistai@dactitioner as spinal muscular atrophy,
progressive bulbar palsy, amyotrophic lateral sdlisr or primary lateral sclerosis. There must be
progressive degeneration of corticospinal tractsamterior horn cells or bulbar efferent neurortseré
must be current significant and permanent functioearrological impairment with objective evidence
of motor dysfunction that has persisted for a cardus period of least 3 months.

3.4.13 Multiple sclerosis with persisiting symptors:
3.4.13.1 The definite occurrence of multiple sclerosis. Tiegnosis must be supported by all of the following
3.4.13.1.1 Investigations including typical MRI and CSF findsywhich unequivocally confirm the
diagnosis to be multiple sclerosis;
3.4.13.1.2 There must be current clinical impairment of motorsensory function, which must have
persisted for a continuous period of at least 6thmrand
3.4.13.1.3 Well documented clinicalhistory of exacerbationsd ammissions of said symptoms or
neurological deficitswith atleast two clinically deamented episodes atleast one month apart.
3.4.13.2 Other causes of neurological damage such as SLERhdre excluded

3.5 Exclusions for the Rider
The Life Assured will not be entitled to any berefinder this Rider, if a covered critical illnessults directly or
indirectly from or occurring during any one of ttedlowing

3.5.1 Diseases in the presence of an HIV infection;

3.5.2 Diseases that have previously occurred in thardared (i.e. the benefit is payable only if theedise is a first
incidence, regardless of whether the earlier ingeoccurred before the individual was covered loethver the
insured was covered by the Company or anotherengsur

3.5.3 Any disease occurring within 90 days of the stadaverage (i.e. during the waiting period) or fréime last
revival.

3.5.4 No payment will be made by the Company for anynaldirectly or indirectly caused by, based on, agsiut of,
or howsoever, to any Critical lliness for whicheatreatment, or advice was recommended by ornreddiom
a Physician, or which first manifested itself orsimntracted before the start of the Policy Pemodor which a
claim has or could have been made under any epdiay.

3.5.5 Date of occurrence of critical illness will be keoed for the above purpose and for the purposevafuating
waiting/ survival period as the date of diagnodithe illness/ condition. It will be the date on hish the
medical examiner first examines the life assuretl@ettifies the diagnosis of any of the illnessiditions.

3.5.6 Any congenital condition.

3.5.7 Intentional self-inflicted injury, attempted suieidwhile sane or insane.

3.5.8 Alcohol or Solvent abuse or taking of Drugs, naic®br psychotropic substances unless taken inrdanoe
with the lawful directions and prescription of gistered medical practitioner.

3.5.9 Failure to seek or follow medical advice.

3.5.10War, invasion, act of foreign enemy, hostilitiesh@ther war be declared or not), armed or unarnuee ticivil
war, mutiny, rebellion, revolution, insurrectionijlitary or usurped power, riot or civil commotiostrikes

3.5.11Taking part in any naval, military or air force ogton during peace time.

3.5.12Participation by the insured person in any flying\aty, except as a bona fide, fare-paying passeonfa
recognized airline on regular routes and on a sdhddimetable.

3.5.13Participation by the insured person in a crimimalilawful act.
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3.5.14Engaging in or taking part in professional sport(sany hazardous pursuits, including but not kito, diving
or riding or any kind of race; underwater acti\stiavolving the use of breathing apparatus or mattial arts;
hunting; mountaineering; parachuting; bungee juigpin
3.5.15Nuclear Contamination; the radioactive, explosiv@arardous nature of nuclear fuel materials opgity
contaminated by nuclear fuel materials or acci@eising from such nature.

3.6 Surrender
3.6.1 You may surrender your rider during the rider texfter the completion of one full policy year frohretlast
single premium renewal date. Such surrendersh&iubject to all of the following:

3.6.1.1 If you are paying regular premiums, we will not @y surrender value.

3.6.1.2 If you have paid single premium, we will pay a smder value.

3.6.1.3 You may surrender this rider alone and still camtino avail other benefits by keeping the otheersd
and benefits in-force by paying the premiums aswanen due.

3.6.1.4 You cannot restore your rider once you have susardithe rider.

3.6.1.5 If you surrender the base policy, your riders &iflo be surrendered automatically.

3.6.1.6 We will not pay the rider benefit in case of criidliness of the life assured after we pay theender
value.

3.6.1.7 The surrender value payable under the rider beiseftlculated as:

3.6.1.8 Single Premium x 75% x ( 60-t) / 60 where t is tivenber of months elapsed since the receipt of the
last Single Premium

3.6.1.8.1 The single premium used in the calculation of swtex value will be the premium
charged for the rider, excluding applicable taxes.
3.6.1.8.2 Outstanding rider term will be calculated as:

Rider Term, in months — Completed months as orl#te of receipt of surrender request

3.7 Termination
Your rider will terminate on the earliest of thdléaving:
3.7.1 on payment of Critical lliness benefit
3.7.2 the date on which your Policy terminates
3.7.3 onthe date your rider term ends
3.7.4 atthe end of the revival period if you have nafived your rider. However, the rider cover will treinate at
the end of grace period if you do not pay the puemon thedue dates.

koo  End of Rider Do cumenrxxxkxkrx sl
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Annexure-|

A. Section 38 - Assignment and Transfer of InsurarePolicies

Assignment or transfer of a policy should be incadance with Section 38 of the Insurance Act, 188&mended by
Insurance Laws (Amendment) Act, 2015. The extanwigions in this regard are as follows:

01. This policy may be transferred/assigned, whaotlin part, with or without consideration.

02. An Assignment may be effected in a policy byeaorsement upon the policy itself or by a sepairstrument
under notice to the Insurer.

03. The instrument of assignment should indicagefélat of transfer or assignment and the reasanthéoassignment
or transfer, antecedents of the assignee and mmmdich assignment is made.

04. The assignment must be signed by the transéerassignor or duly authorized agent and attelsyedt least one
witness.

05. The transfer of assignment shall not be operads against an insurer until a notice in writagfghe transfer or
assignment and either the said endorsement oumstit itself or copy there of certified to be cotrey both transferor
and transferee or their duly authorised agents haee delivered to the insurer.

06. Fee to be paid for assignment or transfer easpbcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer dtidbrant a written acknowledgement of receipt dice Such notice
shall be conclusive evidence against the insurdubf receiving the notice.

08. If the insurer maintains one or more placebusiiness, such notices shall be delivered onlfi@ptace where the
policy is being serviced.

09. The insurer may accept or decline to act upgnti@nsfer or assignment or endorsement, if itdudiicient reasons
to believe that it is
not bonafide or

not in the interest of the policyholder or
not in public interest or
is for the purpose of trading of the insurancegyoli

oo op

10. Before refusing to act upon endorsement, tiserér should record the reasons in writing and comaoate the
same in writing to Policyholder within 30 days frahe date of policyholder giving a notice of traersbr assignment.

11. In case of refusal to act upon the endorsemmetite Insurer, any person aggrieved by the refusal prefer a claim
to IRDAI within 30 days of receipt of the refusatter from the Insurer.

12. The priority of claims of persons intereste@ininsurance policy would depend on the date dohwthe notices of
assignment or transfer is delivered to the insuere there are more than one instruments offgans assignment,

Form 358 Pageof 46



SBI Life - Smart Shield Policy Document
(UIN: 111N067V04)
the priority will depend on dates of delivery othunotices. Any dispute in this regard as to piyoshould be referred
to Authority.
13. Every assignment or transfer shall be deemdxk tabsolute assignment or transfer and the assigngansferee
shall be deemed to be absolute assignee or trapstxcept
a. where assignment or transfer is subject to terrdscanditions of transfer or assignment OR
b. where the transfer or assignment is made upon tondhat
i. the proceeds under the policy shall become payabjmwlicyholder or nominee(s) in the
event of assignee or transferee dying before theéd OR
ii.  theinsured surviving the term of the policy

Such conditional assignee will not be entitled btatn a loan on policy or surrender the policy. sThrovision will
prevail notwithstanding any law or custom havingcéof law which is contrary to the above position.

14. In other cases, the insurer shall, subjecétmd and conditions of assignment, recognize Hresteree or assignee
named in the notice as the absolute transferessigreee and such person
a. shall be subject to all liabilities and equitiesatbich the transferor or assignor was subject to at
the date of transfer or assignment and
b. may institute any proceedings in relation to thicgo

c. obtain loan under the policy or surrender the polidthout obtaining the consent of the
transferor or assignor or making him a party toghaeeedings

15. Any rights and remedies of an assignee or feegs of a life insurance policy under an assigrinegriransfer
effected before commencement of the Insurance L@wsendment) Ordinance, 2014 shall not be affectgdhis
section.

[Disclaimer: Thisis not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and

only a simplified version prepared for general information. Policy Holders are advised to refer to Original
Ordinance Gazette Notification for complete and accurate details. |
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Annexure-lI|

B. Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belawaccordance with Section 39 of the Insurance @38 as amended
by Insurance Laws (Amendment) Act, 2015. The expaovisions in this regard are as follows:

01. The policyholder of a life insurance on his oif® may nominate a person or persons to whom maeeured by
the policy shall be paid in the event of his death.

02. Where the nominee is a minor, the policyholday appoint any person to receive the money sedyréke policy
in the event of policyholder's death during the amity of the nominee. The manner of appointmertddaid down by
the insurer.

03. Nomination can be made at any time before takirity of the policy.

04. Nomination may be incorporated in the texthaf policy itself or may be endorsed on the poliognmunicated to
the insurer and can be registered by the insurireimecords relating to the policy.

05. Nomination can be cancelled or changed at ang before policy matures, by an endorsement ourthdr
endorsement or a will as the case may be.

06. A notice in writing of Change or Cancellatiohn@mination must be delivered to the insurer fog insurer to be
liable to such nominee. Otherwise, insurer will betliable if a bonafide payment is made to thesgemamed in the
text of the policy or in the registered recordshaf insurer.

07. Fee to be paid to the insurer for registerimange or cancellation of a nomination can be sigecify the Authority
through Regulations.

08. On receipt of notice with fee, the insurer dtagrant a written acknowledgement to the policgeolof having
registered a nomination or cancellation or chahgeebf.

09. A transfer or assignment made in accordande 8éiction 38 shall automatically cancel the nonmaéxcept in
case of assignment to the insurer or other tragsfer assignee for purpose of loan or against ibgoorr its
reassignment after repayment. In such case, thanaton will not get cancelled to the extent of urex’s or
transferee’s or assignee’s interest in the politye nomination will get revived on repayment of kibn.

10. The right of any creditor to be paid out of freceeds of any policy of life insurance shall hetaffected by the
nomination.

11. In case of nomination by policyholder whose li§ insured, if the nominees die before the pblitger, the
proceeds are payable to policyholder or his heitegal representatives or holder of successiotificate.

12. In case nominee(s) survive the person whosadiinsured, the amount secured by the policyl Sleapaid to such
survivor(s).

13. Where the policyholder whose life is insuredimates his
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parents or
spouse or
children or
spouse and children
or any of them

® oo T

the nominees are beneficially entitled to the amgayable by the insurer to the policyholder uniikss proved that
policyholder could not have conferred such bengfitile on the nominee having regard to the natdifas title.

14. If nominee(s) die after the policyholder butdoe his share of the amount secured under theypislipaid, the share
of the expired nominee(s) shall be payable to #iesior legal representative of the nominee or érotif succession
certificate of such nominee(s).

15. The provisions of sub-section 7 and 8 (13 atdldove) shall apply to all life insurance policieaturing for
payment after the commencement of Insurance Lawse(@ment) Ordinance, 2014 (i.e 26.12.2014).

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been eldnh because of his
death, his nominee(s) shall be entitled to thegeds and benefit of the policy.

17. The provisions of Section 39 are not applicablany life insurance policy to which Section 6\M#irried Women'’s
Property Act, 1874 applies or has at any time appéixcept where before or after Insurance Lawsi(@nde) 2014, a
nomination is made in favour of spouse or childvespouse and children whether or not on the fa¢keopolicy it is

mentioned that it is made under Section 39. Whemimation is intended to be made to spouse or m@rildr spouse
and children under Section 6 of MWP Act, it shobtl specifically mentioned on the policy. In sucbaae only, the
provisions of Section 39 will not apply.

[Disclaimer: Thisis not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and

only a simplified version prepared for general information. Policy Holders are advised to refer to Original
Ordinance Gazette Notification for complete and accurate details. |
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Annexure-Ill

C. Section 45 — Policy shall not be called in quésh on the ground of mis-statement after three year

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance, A&38, as
amended by Insurance Laws (Amendment) Act, 201%asifellows:
01. No Policy of Life Insurance shall be calledjirestionon any ground whatsoeveafter expiry of 3 yrs from

a. the date of issuance of policy or

b. the date of commencement of risk or
the date of revival of policy or

d. the date of rider to the policy
whichever is later.

02. On the ground of fraud, a policy of Life Insuca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

For this, the insurer should communicate in writtogthe insured or legal representative or nomimeassignees of
insured, as applicable, mentioning the ground aatkrials on which such decision is based.

03. Fraud means any of the following acts commiktgdihsured or by his agent, with the intent toadee the insurer or
to induce the insurer to issue a life insurancépol
a. The suggestion, as a fact of that which is not &ng which the insured does not believe to be true;

b. The active concealment of a fact by the insurednggknowledge or belief of the fact;

e

Any other act fitted to deceive; and

Q

Any such act or omission as the law specificallgldees to be fraudulent.

04. Mere silence is not fraud unless, dependingimmumstances of the case, it is the duty of tisaiied or his agent
keeping silence to speak or silence is in itselfement to speak.

05. No Insurer shall repudiate a life insurancadyabn the ground of Fraud, if the Insured / betiafy can prove that
the misstatement was true to the best of his kraydeand there was no deliberate intention to sgggte fact or that
such mis-statement of or suppression of materil dee within the knowledge of the insurer. Onuglisproving is
upon the policyholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in questidthin 3 years on the ground that any statemeitr gfuppression of

a fact material to expectancy of life of the inglveas incorrectly made in the proposal or otheudwent basis which
policy was issued or revived or rider issued. g, tthe insurer should communicate in writinghie tnsured or legal
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representative or nominee or assignees of insagedpplicable, mentioning the ground and mateoialahich decision
to repudiate the policy of life insurance is based.

07. In case repudiation is on ground of mis-stateraed not on fraud, the premium collected on pdiiit the date of
repudiation shall be paid to the insured or legpresentative or nominee or assignees of insuréanve period of 90
days from the date of repudiation.

08. Fact shall not be considered material unlelsasta direct bearing on the risk undertaken byrthigrer. The onus is
on insurer to show that if the insurer had beenrawéthe said fact, no life insurance policy wohbd/e been issued to

the insured.

09. The insurer can call for proof of age at ametif he is entitled to do so and no policy shalldeemed to be called
in question merely because the terms of the pdaieyadjusted on subsequent proof of age of lifareéts So, this
Section will not be applicable for questioning agexdjustment based on proof of age submitted suiesely.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and

only a simplified version prepared for general information. Policy Holders are advised to refer to Original
Ordinance Gazette Notification for complete and accurate detail ]
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