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PART A

WELCOME LETTER
Date:

To, Customer No.
Policy No.

Contact Details: Product Name
UIN

Dear

We welcome you to the SBI Life family and thank yfouyour trust in our products.
Joining SBI Life family will give you access to thest customer service and a wide range of prodvltitsh cater to most of your life
insurance needs.

Free Look Option:
[There is a 15 day free-look period for policiesghased through any channel of business other tistande mode and electronic policies or 30 day$
in case policy is purchased through distance madeetectronic policies. In the unlikely event tifa¢ policyholder is not satisfied with the terms
and conditions of the policy and wishes to canbel policy, then he/she can do so by returning tieyto the company along with a letter
requesting for cancellation within 15 days or 39das the case may be, of receipt of policy. Ruemipaid will be refunded after deducting stamg
duty cost incurred and any annuities paid.

For purchase price received from other insuremdityeon behalf of the annuitant, Free Look optisrapplicable. However, the purchase price will
be returned to that insurer or entity from where shme was received. For product conversion cBses,Look option is not allowed. However you
can change the annuity option during the free lpeiod and continue the policy.

IThe Free look period applicable under this policy is <<15/30>> days. Your request for cancellation of this policy under the free look option

must reach your nearest SBI Life Office within a per  iod of <<15/30>> days.

Please note this is a Single Premium payment insunae policy.

1.For any information/ clarification, please contaxtur local SBI Life service branch:

2.Your Sourcing Bank/ Branch is and Intermediary/Agent< Intermediary/Agent

3.In case you have any complaint/grievance you mayaot the following official for resolution:

4. We enclose the following as a part of the Pdiopklet:
4.1 Policy Document.
4.2 First Premium Receipt.
4.3 Copy of proposal form signed by you.
4.4 Copy of KYC and other documents as follows:

Particulars Documents Received

Age Proof

Identity Proof

Form No: 629 Pagel of 35



Part A SBI Life — Smart Annuity Plus - Policy DocumeitiN:111N134V01)
An Individual, Non-Linked, Non-Participating, GeaéAnnuity Product

Address Proof

Consent Benefit lllustration

Medical Reports Not applicable.

5. In case of
any clarification / discrepancy, call us toll free our customer service helplit800267909@r email us ainfo@sbilife.co.in also
you may visit us atvww.sbilife.co.in

6. Register on ouCustomer Self Service websitattp://mypolicy.sbilife.co.irto avail various online services available.

7. All your servicing requests should be submitied/our local SBI Life service branch as mentiorsdxbve or nearest SBI Life
branch only.

8. Please note that the digitally signed copy afirypolicy document is available on our website/w.sbilife.co.in This can be
viewed in a secure manner through onetime passwbedse visit our website for details.

Please check all details. Please make sure thaotley document is kept safely.

We always look forward to be your preferred Lifsunance Company for all your Life Insurance needs.

Yours truly,

Note: The translated version of this letter in theregional language is printed overleaf for your congnience. However, should
there be any ambiguity or conflict between these taversions, the English version shall prevail.
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Welcome Letter — Regional Language
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First Premium Receipt

Form No: 629 Paged of 35



Part A

SBI Life — Smart Annuity Plus - Policy DocumeitiN:111N134V01)
An Individual, Non-Linked, Non-Participating, GeaéAnnuity Product

KEY FEATURES DOCUMENT

Congratulations on your purchase SBI Life — Smart Annuity Plus (UIN: 111N134V01), an Individual, Non-Linked, Non-
Participating, General Annuity Product, offers youbenefits as stated in the policy

1

Aim of policy

SBI Life — Smart Annuity Plus is a single premiuimgividual, non-linked, non-participating,

general annuity product, which provides a regutanme throughout your lifetime as per anndity

option chosen.

Benefits of the policy

e Survival Benefit: As per the annuity option chosen.
« Death Benefit As per the annuity option chosen.
For more details please refer to the Policy Documen

Policy Surrender

Surrender Value (SV)is available only under Deferred Annuity OptiomslgAnnuity Options
with Refund of full Purchase Price.

Surrender value will be higher:of
(i) Guaranteed Surrender Value (GSV) plus the sulge value of any guaranteed additions
accrued till the date of surrender, if applicabl@r (ii) Special Surrender Value (SSV).

The surrender value of guaranteed additions willo@considered if the policy is surrendered
after the end of the deferment period.

Policy Loans

No Loans can be availed from SBI Life

Exclusions

No Exclusions

Grace period & Revival

Not Applicable

N oo b~

Free look provision

< If you have purchased this policy through distamagketing channel, you have 30 days
from the date of receipt of this policy documenteawiew its terms and conditions. For
channels other than distance marketing, you carwethe terms and conditions of the
policy, within 15 days from the date of the recaipthe policy document. In case you
disagree with any of those terms and conditions;hy@ve the option to return the policy
stating the reasons for your objection. Premiunid pél be refunded after deducting stam
duty cost incurred and any annuities paid.

e For product conversion cases, free look cancefiatjation is not allowed. However the
policyholder can change the annuity option durlmg free look cancellation period and
continue the policy. Product conversion of poligiesans purchasing annuities by the
amount vesting under their SBI Life pension produitconsideration of the accumulated
funds / corpus / amount which is referred to as Qasory Purchase Annuity amount
(CPA).

»  For purchase price received from other insuremtityeon behalf of the annuitant, free look

cancellation option is applicable. However, thechase price less applicable deductions will

be returned to that insurer or entity from whem shme was received.

Tax

Payable —All Taxes and/ or any other Statutory Levy/ Dutyt&harge will be applicable on yo

premiums at a rate notified by the Central/Stateegoment from time to time as per prevalent

laws.

Benefit —

< Annuity Payouts and Refund of Purchase Price magkeable as per the prevailing tax law

« For NRIs, the annuity payouts shall be subject ithhelding of tax (TDS) provision
applicable as per Section 195 of the Income Tax 2861. In countries where benefit ung
Double Tax Avoidance Agreement (DTAA) is applicab®eDS shall not be applied g
annuity payouts subject to receipt of Tax Reside@ettificate (TRC) and Form 10F (to &
substantiated by KYC documents like unique ID, desce visa/ permit, etc. issued by f{
Government from time to time).

Tax payable and benefits are subject to changgeemlagovernment rules and notifications.

Please consult your tax advisor for details.

>r
fax

1

D
er
n
e

he

Claim

Details are mentioned in the Policy Document ortacnthe Company or your Advisor or Bal
Branch, for further details

Nk
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Note: This document contains brief information abow the key features of the Product. The same shalloh be construed as terms and
conditions of the Policy or part thereof. For detdied terms and conditions governing the Policy, ples read all parts of the Policy document.
In case of any conflict between the information gien in the Key Features document and the terms andaditions of the policy document, the

terms and conditions of the Policy document shallrgvail.

Blank Page
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Policy Preamble

Welcome to your SBI Life — Smart Annuity Plus policy and thank you for preferring SBI Life
Insurance Company Limited to provide you with insurance solutions. The UIN allotted by
Insurance Regulatory and Development Authority of India for this product is 111N134V01.

The information you have given in your proposal form, personal statement together with any
reports or other documents and declarations form part of this contract of insurance with us.
Your policy document, comprising this policy schedule along with the policy booklet and any
endorsements, is evidence of the contract. You should read these documents carefully to
make sure you are satisfied with the terms and conditions of the policy. Please keep these in a
safe place.

We request you to read this policy schedule along with the policy booklet. If you find any
errors, please return the policy document for effecting corrections.

SBI Life — Smart Annuity Plus is a general annuity plan, which offers you to provide for your
retirement benefits.

Your Policy is an individual, non-linked, non-participating, general annuity product and your
policy does not have any share in the profits or surplus of the Company.

In return for your premium we will provide you benefits as described in the Part C and D of the
policy document. The benefits available under this policy are subject to the payment of
premium.

The benefits will be paid to the person(s) entitled as set out in the policy document, if such
benefits have become payable and subject to the title of the persons claiming the payments.

Please communicate any change in your mailing address or any other communication details
as soon as possible.

<<If you require further information, please contact us or the Intermediary / Agent mentioned
below.

<<Intermediary / Agent Details:>><<name>><<code>>
<< mobile'number or landline number if mobile not available>>.
<<License number>><<Validity>>>>
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Policy Schedule

|dentification:

1. Policy Number

<< as allotted by system >>

Proposal No.

<< from the proposal form >>

Proposal Date

<<dd/mmlyyyy>>

plw N

Customer ID

<<as allotted by system >>

Personal Information of Policyholder/ First Annuita nt:

5. Name of Proposer / First Annuitant

<< Title / First Name / Surname >>

Date of Birth

<< dd/mml/yyyy >>

<< >>years

6
7. Age at entry
8

Gender

<< Male / Female / Third Gender >>

9. Mailing Address (of the Policyholder)

<< Address for communication >>

10. Telephone Number with STD Code

11. Mobile Number

12. E-Mail Id of the policyholder

<< E-Mail Id of the proposer >>

Personal Information of First Annuitant:

13. Name of the First Annuitant

(if different from Proposer)

<<N.A./ Title / First Name / Surname of the
Annuitant>>

14. Date of Birth

<<N. A./ dd/mm/lyyyy>>

15. Age at entry

<< >>years

16. Gender

<< Male / Female / Third Gender >>

17. Mailing Address

<< Address for communication >>

18. Telephone Number with STD Code

19. Mobile Number

20. E-Mail Id of the First Annuitant

<<e-mail id of the First annuitant>>

Personal Information of Second Annuitant:

21. Name of the Second Annuitant

<<N.A./ Title / First Name / Surname of the Annuitant>>
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22. Date of Birth <<N. A. / dd/mm/yyyy>>

23. Age at entry << >>years

24. Gender << Male / Female / Third Gender >>
25. Mailing Address << Address for communication >>

26. Telephone Number with STD Code

27. Mobile Number

28. E-Mail Id of the Second Annuitant <<e-malil id of the Second annuitant>>

. Relation to First Share
29. Name of the Nominee(s) Annuitant Age Gender Percentage
30. Name of the Appointee (s), if Relation to nominee Age Gender

nominee is a minor

Important Dates:

31. Date of Commencement of Policy <<dd/mmlyyyy>>

32. Date of First Annuity Payment <<dd/mmlyyyy>>

33. Policy Anniversary Date <<dd/mm>>

34. Annuity Payment Due Dates <<>>

35. Existence Certificate Submission Date <<dd/mmm >> every <<year/3 years/5 years>>

Basic Policy Information:

36. Annuity Plan Option <<Deferred / Immediate>> Annuity Plan

37. Deferment Period

(only if, deferred annuity plan is chosen) << >>year(s) / Not Applicable >>
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38. Life Option <<Single Life / Joint Life / Family Income>>
39. Annuity Option Number <<Option no.>>
40. Annuity Option <<Option name>>

<<Nil / Simple rate of 3% p.a. or 5% p.a. / Compound

41. Increase in annuity rate of 3% p.a. or 5% p.a. >>

42. Purchase Price / Premium (Rs.)

(excluding applicable taxes) ==
43. Annuity Payment Frequency <<Yearly/Half-Yearly/Quarterly/Monthly>>
44. Annuity Payable (Rs.) << >>every <<Year/Half Year/Quarter/Month>>

Other Information:

<<Vesting/ Surrender / Death proceeds of SBI Life Pension
Policy / Vesting from National Pension Scheme / Refund
proceeds under Family Income option for NPS / QROPS /
Open Market Option(OMO) / Others / Not Applicable>>

45. Source of Premium

46. First NPS subscriber <<First NPS subscriber name>>

<< Pension Policy Number / Permanent Retirement Account
47. ldentification Number Number (first subscriber) / National Insurance Number/ Not
Applicable >>
<<Details entered like:
1. Plan name & Company name in case of OMO/
vested policies
2. 'NPS category — Government Sector Subscribers/
Citizens including Corporate Sector subscribers/
NPS Lite & Swavalamban subscribers, etc.
3. UK Pension fund name (for QROPS)
4. Not applicable >>

48. Other Details

<< To be printed only if family income has been chosen>>

NPS Subscriber’s Family Members details:  (in order of eligibility for annuity payment)

Name Date :éeB'rth/ Annuity Option
Mother <<Life Annuity with Return
of Purchase Price” / Life
and Last Survivor — 100%

Father Annuity with Return of

Purchase Price>>

A annuity rates applicable would be as prevalent at the time of purchase of such annuity by utilizing premium
(Purchase Price) to be refunded.

Premium Details:

49. Premium for the base product

(excluding applicable taxes) (Rs.) ==
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50. Applicable Taxes (Rs.) <<>>
51. Total Premium including taxes (Rs.) <<>>
52. Applicable Rate of Tax* <<>>
53. Interest for advancement of annuity payout <<Rs. >>

* includes applicable taxes and/ or any other statutory levy/ duty/ surcharge, as notified by the Central
and/ or State Government from time to time as per the provisions of the prevalent tax laws.

N.A. means ‘not applicable’.

Applicable clauses

Signed for and on behalf of SBI Life Insurance Company Limited,

Authorised Signatory
Name
Designation
Date Place

Stamp Duty of Rs. <<amount>> is paid as provided under Article 47 (D) of Indian Stamp Act, 1899 and
included in Consolidated Stamp Duty Paid to the Gov.  ernment of Maharashtra Treasury vide Order of
Addl. Controller Of Stamps, Mumbai at General Stamp Office, Fort, Mumbai - 400001., vide this Order
No. (<< Receipt No.>> Validity Period Dt. <<........ >> To Dt.<<........ >>(0O/w. No. <<Order No>>.) / Date:

<< Digital Signature >>

(Signature)
Proper Officer

kkkkkkkkkkkhkkkkkkkhkhkkkkkkhkhkkkkhkhkkkkkkkkkkkkx End Of POIICy Schedule kkkkkkkkkkkhkkkkkhkhkkkkkkkkkkkkkhkkkkkkkk
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This is your policy booklet containing the variclesms and conditions governing your policy. Thidiggobooklet should be read in
conjunction with the policy schedule and othertetladocuments of your policy.

If you find any errors, please return the policy éffecting corrections

1 Definitions

These definitions apply throughout your policy doent.

The definitions are listed alphabetically.

Expressions Meanings
Age is the age last birthday; i.e., the age in deteg years.
Age at entry is the age last birthday on the ddtmmmmencement of your policy
is the person entitled to receive the annuity paydbe First Annuitant will be the First
3. Annuitant person entitled to receive the payouts, while taeo&d Annuitant will be entitled to receive
the annuities, if so opted, in the event of dedthe First Annuitant, if applicable.
4. Annuity installment is the amount payable to thawtant as per the frequency chosen by you.
. is the frequency as chosen by you at which the ignramount will be payable. The
5. Annuity Payment frequency frequency chosen may be yearly, half-yearly, quigrta monthly.
is the person who is so named in the proposal farsubsequently changed by endorsement,
6. Appointee who has the right to give a valid discharge to fibicy monies in case of the death of the
annuitant, while the annuities are in payment, wiiennominee is a minor.
7 Assianee is the person to whom the rights and benefitsramsterred by virtue of an assignment urnder
' 9 section 38 of the Insurance Act, 1938, as amenaed fime to time.
8. Base Policy is that part of your Policy referringaasic benefit.
means persons nominated by the policy owner toivecthe death benefits under the
9. Beneficiar provision of your policy. The Beneficiary maybe yau the nominee or the assignee or|the
' y legal heirs as the case may be. The beneficiary meastated in the policy schedule or may
be changed or added subsequently.
. is the conventional Birthday. If it is on 29th Fedry, it will be considered as falling on the
10. Birthday
last day of February.
11. Date of Commencement ofis the date of payment of Initial Annuity installnie
Annuity
;%.ligate of Commencemelgof is the start date of your policy.
13. Death Benefit is t_he amount, if any, payable on death of the #@ant) to the beneficiary as stated in fthe
policy document.
is a fixed period from the date of commencemenpadfcy till the date on which the first
14. Deferment period annuity payment is due and payable to the annu#anper the terms and conditions| as
specified in the policy document.
15. Endorsement \5;1vr(i:tihnagnge in any of the terms and conditions of ymlicy, agreed to or issued by us| in
16. Free-look period is the period during which the policyholder has diption to return the policy and cancel the
contract.
17. Initial Annuity installment is the first annuityr@unt payable to the Annuitant.
18. Instrument cheque, demand draft, pay order etc.
. means the person(s) legally eligible to receiveitiserance benefits under the provisions of
19. Legal Heir — : - - o ) o
the policy in case the Nominee is not survivinghare is invalid nomination.
20. Minor is a person who has not completed 18 yeaegyef
is the person who is named as the Nominee in thegsal form or subsequently changed by
21. Nominee an Endorsement, as per Section 39 of the InsurAntel938, who has the right to give a
valid discharge to the policy monies in case ofdbath of the Annuitant, while the annuitjies
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Expressions Meanings
are in payment, if such nomination is not disputed.
22. Policyholder or Policy Owne is the owner of the policy and is referred to aspghoposer in the proposal form. The po

owner need not necessarily be the same persore astiuitant.

23.

Policy Anniversary

is the same date on each subsequent year as ¢hefdammmencement.
If the date of commencement is on 29th of Februtmy,policy anniversary will be the I3
date of February.

1St

24,

Policy document

means the policy schedule, policy booklet, endoesgm (if any),. Any subsequent writt
agreements (if any) mutually agreed by you andwisd the term of the policy also forms
part of the Policy document.

en
a

ay

25. Policy Schedule is the document that sets out ¢haild of your policy.
. is the period between two consecutive Policy Anrsades. This period includes the first ¢
26. Policy Year : o
of the Policy year and excludes the next policyiwemsary day.
is the contractual amount payable by the Policyoid order to secure the benefit under
27. Premium / Purchase Price |provisions of your policy. Taxes and other statytievies, as applicable, would be paya

in addition to the premium.

the
ble

28.

Product conversion

Means purchasing annuities by the amount vestiggiuthe SBI Life pension product in
consideration of the accumulated funds / corpumduant which is also referred as
Compulsory Purchase Annuity amount (CPA).

29.

Survival Benefit

refers to the contractual payments we would makehensurvival of the annuitant/én
accordance with the terms and conditions of thepol

30. You, Your is the person named as the policyholder.
SBI Life Insurance Company Limited or its successor
31. We, Us, Our We are regulated by the Insurance Regulatory anglBbpment Authority of India (IRDAI).

The registration number allotted by the IRDAI isl11

2  Abbreviations

Abbreviation | Stands for

PFRDA Pension Fund Regulatory and Development Aittho

IRDAI Insurance Regulatory and Development Authoot India

Rs. Indian Rupees

UIN Unique Identification Number (allotted by IRDAdr this product)
NPS National Pension System

QROPS Qualifying Recognized Overseas Pension Scheme

HMRC Her Majesty’s Revenue and Customs

These abbreviations bear the meanings assignéenoelsewhere in the policy booklet
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3 Base Policy Benefits Under Annuity Options

The annuity option exercised by you is final andrea be altered.

Single Life Options

3.1 Optionl.1: Life Annuity:

3.1.1 Survival Benefit: We will pay the annuity installment as long asdnauitant is alive. The annuity installment will
remain at the same level.

3.1.2 Death Benefit: There is no benefit payable on death. Annuity payiswould cease immediately on the death of
the Annuitant.

3.1.3 Termination: The policy will terminate on death of the annuitand no further benefits shall be payable under th

policy.

3.2 Optionl.2: Life Annuity with Return of Purchase Price

3.2.1 Survival Benefit: We will pay the annuity installment as long as #mnuitant is alive. The annuity installment will
remain at the same level.

3.2.2 Death Benefit: On death of the annuitant, we veifund the purchase price paid under the base préative
nominee or beneficiary, as the case may be. Anpaifynents will cease immediately from the dateeftt of the
Annuitant.

3.2.3 Termination: The policy will terminate immediatedyn death of the annuitant.

3.3 Option 1.3: Life Annuity with Return of Balance Purchase Price:

3.3.1. Survival Benefit: We will pay the annuity installmeas long as the annuitant is alive. The annuisyallment will
remain at the same level.
3.3.2. Death Benefit: On death of the annuitant, we will refund the ha&apurchase price , if any, to the nominee or
beneficiary, as the case may be.
3.3.2.1. This balance purchase price will be equal to thelmase price received under the base product less s
total of all the annuity installments already reeei by the annuitant, if any. Further annuity pagtaevill
cease immediately from the date of death of theuitant.
3.3.2.2. If this balance is not positive, then no death fiereepayable. That is, if the total amount ofhaities paid
till the date of death exceeds the purchase peiceived, then no death benefit shall be payable.
3.3.3. Termination: The policy will terminate immediately on the deaftthe annuitant.

3.4 Option 1.4: Life Annuity with Annual Simple Increase of 3%:

3.4.1. Survival Benefit: We will pay the annuity installment as long as dmauitant is alive. The installment amount will
be increased by a simple rate of 3% per annuméaoin eompleted policy year.

3.4.2. Death Benefit: There is no further benefit payable on death. Alyrpayments will cease immediately from the date
of death of the Annuitant.

3.4.3. Termination: The policy will terminate immediately on deathtbé annuitant.

3.5 Option 1.5: Life Annuity with Annual Simple Increase of 5%:

3.5.1. Survival Benefit: We will pay the annuity installment as long as dmmuitant is alive. The installment amount will
be increased by at a simple rate of 5% per annumaoh completed policy year.

3.5.2. Death Benefit: There is no further benefit payable on death. agmayments will cease immediately from the date
of death of the annuitant.

3.5.3. Termination: The policy will terminate immediately on the deaftthe annuitant.

3.6 Option 1.6: Life Annuity with Certain Period of 10 years:

3.6.1. Survival Benefit: We shall pay the annuity installments during tingt fLO policy years irrespective of whether the
annuitant is alive or not. The annuity installmesit remain at the same level.
3.6.1.1. After completion of first 10 policy years we wilbntinue to pay the annuity installments as longhas
annuitant is alive. The annuity installment wilirain at the same level.
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3.6.2. Death Benefit: There is no benefit payable on death if the Aramtitlies after completion of 10 years from the date
of commencement of policy. Annuity payments wilase immediately from the date of death of the Atamii
3.6.2.1. If the Annuitant dies before completion of 10 yefmeam the date of commencement of the policy, the
annuities will continue to be paid only for the drade period of the first 10 years from the date of
commencement of the policy and thereafter the dgiesushall cease and no further benefit shall halple
on death of the Annuitant.
3.6.3. Termination: The policy will terminate immediately on the deaftthe annuitant or on the completion of 10 pplic
years from the date of commencement of the politychever is later.

Option 1.7: Life Annuity with Certain Period of 20 years:

3.7.1. Survival Benefit: We shall pay the annuity installments during tinst 20 policy years irrespective of whether the
annuitant is alive or not. The annuity installmesit remain at the same level.
3.7.1.1. After completion of first 20 policy years we wilbntinue to pay the annuity installments thereadtelong

as the annuitant is alive. The annuity installmeititremain at the same level.

3.7.2. Death Benefit: There is no benefit payable on death if the Atamiidies after completion of 20 years from theedat
of commencement of the policy. Annuity paymentd edlase immediately from the date of death of thaukant.
3.7.2.1. If the Annuitant dies before completion of 20 yefimm the date of commencement of the policy, the

annuities will continue to be paid only for the drade period of the first 20 years from the date of
commencement of the policy and thereafter the dgiesushall cease and no further benefit shall halple
on death of the Annuitant.

3.7.3. Termination: The policy will terminate immediately on the deaftthe annuitant or on the completion of 20 policy

years from the date of commencement of policy, iner is later.

Option 1.8: Life Annuity with Annual Compound Incre ase of 3%:

3.8.1. Survival Benefit: We will pay the annuity installmteas long as the annuitant is alive. The instatin@mount will
be increased by a compound rate of 3% per annueeftr completed policy year.

3.8.2. Death Benefit: There is no benefit payable on death of the Ammtitannuity payments will cease immediately
from the date of death of the Annuitant.

3.8.3. Termination: The policy will terminate immediately on deathtbé annuitantind no further benefits shall be
payable under the policy.

Option 1.9: Life Annuity with Annual Compound Incre ase of 5%:

3.9.1.Survival Benefit: We will pay the annuity installment as long as dmauitant is alive. The installment amount will
be increased by a compound rate of 5% per annueaftt completed policy year.

3.9.2. Death Benefit: There is no benefit payable on death of the Ammbit Future annuity payments will cease
immediately from the date of death of the annuitant

3.9.3. Termination: The policy will terminate immediately on death the annuitant and no further benefits shall be
payable under the policy.

3.10 Option 1.10: Deferred Life Annuity with Return of Purchase Price:

3.10.1. Survival Benefit: We will pay the annuity installment as long as #uitant is alive after the end of the
deferment period. The annuity installment will remat the same level. The deferment period is dsdpy you
and mentioned in the Policy schedule above on pag&0 in point 37
3.10.2. Death Benefit:
3.10.2.1. On death of the annuitant during the defermentogethe death benefit payable to the nominee or the
legal heir, as the case may be, shall be higher of:
3.10.2.1.1. 100% of Purchase Price + Guaranteed Additions adciill date of death, OR
3.10.2.1.2. 105% of Purchase Price
3.10.2.2. On death of the annuitant after the deferment getite death benefit payable to the nominee or the
legal heir, as the case may be, shall be higher of:
3.10.2.2.1. 100% of Purchase Price + Guaranteed Additions adcduring the deferment period —
Total Annuity paid out till date of death of anrauit, OR
3.10.2.2.2. 100% of Purchase Price
Where Guaranteed additions per month = Total Annuity payablein a policy year/12.
Guaranteed Additions accrue at the end of every policy month during the deferment period.
3.10.3. Termination: The policy will terminate immediately on deathtbe annuitant and all future benefits / annuity
payments cease immediately.
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Joint Life Options:

3.11 Option 2.1: Life and Last Survivor — 100% Annuity:

3.11.1. Survival Benefit: We will pay the annuity installment, as long athei of the annuitants are alive. The annuity
installment will remain at the same level.

3.11.2. Death Benefit:

3.11.2.1. On death of the First annuitant, if the Second &antiis alive we will continue to pay the annuity
installments throughout the life of the survivinge®nd annuitant. On subsequent death of the Second
annuitant, annuity payments will cease immediatedyn the date of death of the second annuitant.

3.11.2.2. On death of the Second annuitant if the First aantiis alive, we shall continue to pay the annuity
installment throughout the life of the survivingr$ti annuitant. On subsequent death of the First
annuitant, all annuity payments would cease immebjidrom the date of death of the First Annuitant.

3.11.3Termination: The policy will terminate immediately on the deaif the last surviving annuitant and no further
benefits shall be payable under the policy.

3.12 Option 2.2: Life and Last Survivor — 100% Annuity with Return of Purchase Price:

3.12.1. Survival Benefit: We will pay the annuity installment, as long athei of the annuitants is alive. The annuity
installment will remain at the same level.
3.12.2. Death Benefit:
3.12.2.1. On death of the First annuitant if the Second aanuiis alive, we shall continue to pay the annuity
installments throughout the life of the survivingc&nd annuitant. On subsequent death of the Second
annuitant, we will refund the purchase price paider the base policy to the nominee or the legal
heir, as the case may be. Further annuity paynwaititsease immediately date of death of the Second
annuitant.
3.12.2.2. On death of the Second annuitant if the First aantiis alive, we shall continue to pay the annuity
installment throughout the life of the survivingr$ti annuitant. On subsequent death of the First
annuitant, we will refund the purchase price paider the base policy to the nominee or the legal
heir, as the case may be. annuity payments ceasediately from the date of death of the First
Annuitant.
3.12.3. Termination: The policy will terminate immediately on the deaf the last surviving annuitant.

3.13 Option 2.3: Deferred Life & Last Survivor Annuity w ith Return of Purchase Price.

3.13.1. Survival Benefit: We will pay the annuity installment as long aseitof the annuitants is alive after the end of
the deferment period. The annuity installment valnain at the same level. The deferment period mpéed by
you and mentioned in the Policy schedule aboveint[87

3.13.2. Death Benefit:
3.13.2.1. On death of the last survivor during the deferngariod the death benefit payable to the nominee or

the legal heir, as the case may be, shall be higfher
3.13.2.1.1. 100% of Purchase Price + Guaranteed Additions addiill date of death, OR
3.13.2.1.2. 105% of Purchase Price
3.13.2.2. On death of the last survivor after the defermeariqu, the death benefit payable to the nominee or
the legal heir, as the case may be, shall be higher
3.13.2.2.1. 100% of Purchase Price + Guaranteed Additions adcduring the deferment period —
Total Annuity paid out till date of death of lastregivor, OR
3.13.2.2.2. 100% of Purchase Price
Where Guaranteed additions per month = Total Annuity payablein a policy year/12.
Guaranteed Additions accrue at the end of every policy month during the deferment period only.
3.13.3. Termination: The policy will terminate immediately on deathtbé last survivor and all future benefits / anpuit
payments shall cease immediately from the datesaftdof the last survivor.

3.14 Option 2.4: NPS - Family Income:
3.14.1. The annuity benefits under this option would begidg in accordance with the regulations as presdriy
PFRDA.
3.14.2. As per the current regulations, the annuity begéfitl be payable for life of the subscriber and/her spouse as
per the annuity option either “Life Annuity with Ren of Purchase Price” Or “Life and Last Survived00%
Annuity with Return of Purchase Price” as the aasg be.
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3.14.3. In case the subscriber does not have a spousanthity benefits will be payable for life of thebsgriber as per
the annuity option “Life Annuity with Return of Rihrase Price”.

3.14.4. In case the subscriber has a spouse, the annuisfitsewill be payable for life of the subscribes per the
annuity option “Life and Last Survivor — 100% Antyuwith Return of Purchase Price”.

3.14.5. On death of the annuitant(s) or both the annuitastshe case may be, the annuity payment woulsecaad the
refund of purchase price shall be utilized to pasghan annuity contract afresh for living depenganénts (if
any) as per the order specified below:

a. Living dependent mother of the deceased sulescrib
b. Living dependent father of the deceased submcrib
3.14.5.1. The annuity amount would be revised and determarseder the annuity option “Life Annuity with Return
of Purchase Price” using the annuity rate prevadétite time of purchase of such annuity by utiligthe
premium required to be refunded to the nominee wtiaeannuity contract.
3.14.5.2. The annuity would continue until all such family migers in the order specified above are covered.
3.14.5.3. After the coverage of all such family members, thechase price shall be refunded to the surviving
children of the subscriber and in the absence dfireim, the legal heirs of the subscriber, as may b
applicable.
3.14.5.4. In case no such family member exists upon the defthe last survivor, there would be a refund of
purchase price to the nominee.
3.14.6In case of demise of the subscriber, the annuitefies will be payable for life of the spouse, ifya as per the
annuity option “Life Annuity with Return of Purcha®rice”.

4  Guaranteed Addition

4.1
4.2
4.3
4.4

4.5

Guaranteed additions are payable under deferredgitgroptions.
Guaranteed additions will accrue at the end ofyepeticy month during deferment period only.
Guaranteed addition per month is equal to totaliaympayable in a policy year divided by 12.

The total annuity payable in a policy year would be the annualized annuity rates payable per month without applying any
modal factors.

Accrued guaranteed additions would be payable se cd death of the Annuitant or/ surrender of thicy only in case of
deferred annuity as mentioned in the respectiveiignoptions in this document.

5 Premium

51
5.2

53
5.4

5.5

Form

The Premium or Purchase Price is required to ke graly once at inception.

The Premium or Purchase Price refers to the anteanived / to be received from the proposer/ firstuitant exclusively
for the purchase of the annuity.

The Premium or Purchase Price does not includecaybé taxes and other statutory levies.

The amount in respect of applicable taxes andtsigtlevies is charged in additions to the premiafrthe rate notified by
the Government of India / Tax Authorities from titicetime.

If we receive any amount in excess of the requimeainium, we will refund the excess. We will noy/@ay interest on this
excess amount.
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6 Claims

6.1 Annuity Benefit:

6.2

6.3

6.1.1. Annuity benefits payable to annuitant (s) dependipgn:
6.1.1.1. Annuitant(s) Age at entry,
6.1.1.2. Annuity Option chosen by the annuitant,
6.1.1.3. Annuity Payment Frequency chosen by the annuitant,
6.1.1.4. Annuity Rates prevailing at the time of purchas¢hefannuity, and
6.1.1.5. Purchase Price / Premium paid by the annuitant.
6.1.2. You cannot change the Annuity Payment Frequencg ancoption is exercised.
6.1.3. You will be liable to pay all applicable taxes awikd by the Government and other Statutory Auttesrion the
annuity payouts or any other policy benefits.
6.1.4. All Applicable Taxes shall be deducted at sourcpeaghe Income Tax Rules as amended from timiente. t

Death Benefit:

6.2.1. The policyholder, nominee or the legal heir shaatimate the death of the annuitant in writing tisig at least the
policy number, cause of death and date of death.

6.2.2. Depending on the annuity option, we shall pay atynai the second annuitant on the death of thé dinswitant, if
such a benefit is payable under the option chosen o

6.2.3. Depending on the annuity option, we shall pay tlatkl claim, if any, to the nominee, legal heir@your estate if
such a benefit is payable under the option chosen.

6.2.4. In case of death of the annuitant, proportionaluityramount, if any would be payable for the pertmetween the
date of last annuity paid and the date of death@fnnuitant.

6.2.5. If the date of death is on the due date of annogtallment, then due annuity installment amountidtde paid.

6.2.6. We will require the following documents to procéss claim:
6.2.6.1. Original policy document
6.2.6.2. Original death certificate from municipal / locaithorities
6.2.6.3. Claimant’s statement and claim forms in prescrifoethats
6.2.6.4. Any other document which SBI Life may call, if fodimecessary in support of the claim

6.2.7. Claim under the policy may be filed with us witlifi days of date of death.

6.2.8. However, without prejudice, in case of delay innmtion or submission of claim documents beyondsdiifeulated
period in the policy document or in the Statutes,\Whay condone such delay and examine the adntitysii
otherwise of the claim, if such delay is provedbt for reasons beyond the control of the nominaigent. We
would recover annuity installment(s) that haveefaldue and paid after the date of death for thmmptwvhere the
annuity payment would cease on the death of thaitami(s).

6.2.9. Please go through the policy document carefullyrtderstand whether any death benefit is payableruhe option
chosen by the Annuitant under the policy becausiemucertain options, there is no death benefitshatl be payable
under the policy on the death of the Annuitant[s].

Surrender Benefit:

6.3.1.Surrender Value (SV) is available only under DefdrAnnuity Options and Annuity Options with full fRed of
Purchase Price.
6.3.2. The Surrender Value for deferred annuity withinedefent period will be higher of:
6.3.2.1. Guaranteed Surrender Value (GSV) which will be ¢quaSV factor A multiplied by Purchase price plus
GSV factor B multiplied by accrued guaranteed addg.
6.3.2.2. Special Surrender Value (SSV) which will be eq@aB8V factor A multiplied by (SSV factor B multipd
by Yearly Annuity plus SSV factor C multiplied byifehase price)
Where SSV Factor B and SSV Factor C applicablelvélbasis the age of the policyholder immediatelst p
completion of the deferment period.
6.3.3. The surrender value for immediate annuity with Retof Purchase Price and for deferred annuity pestrment
period will be higher of
6.3.3.1. Guaranteed Surrender Value (GSV) which will be équaGSV factor A multiplied by Purchase price less
Annuity benefit already paid.
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6.3.3.2. Special Surrender Value (SSV) which will be equaS8V factor B multiplied by Yearly Annuity plus 8S
factor C multiplied by Purchase price
6.3.4. The GSV factors are as below:
Policy Year GSV Factor A
1-3 75%
Greater than or
equal to 4 90%
Duration till end of Deferment Period (years) Facto B
10 13.27%
9 14.40%
8 15.62%
7 16.95%
6 18.39%
5 19.95%
4 21.65%
3 23.49%
2 25.48%
1 27.65%
0 30.00%
6.3.5. The SSV factors are as below:
Policy Year / Deferment SSV Factor A
Period 1 2 3 4 5 6 7 8 9 10
1 92% | 85% 78% 72%| 66% 61% 56% 52% 48% 4%
2 92% 85% 78%| 72% 66% 61% 569 5206  48%
3 92% 85% | 78% 72% 669 61% 56% 52%
4 92% | 85% 78% 72% 66% 61% 56%
5 92% 85% 78% 72% 66% 61P0
6 92% 85% 78% 729 66%
7 92% 85% 789 72%
8 92% 85%| 78%
9 92%| 85%
10 92%
Age at surrender Factor B Factor C Age at surrender Factor B Factor C
30 11.99 0.02 73 9.46 0.23
31 11.98 0.02 74 9.31 0.25
32 11.97 0.02 75 9.15 0.26
33 11.96 0.02 76 8.98 0.27
34 11.94 0.02 77 8.81 0.29
35 11.92 0.02 78 8.63 0.30
36 11.91 0.02 79 8.45 0.32
Page?22 of 35
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37 11.89 0.02 80 8.26 0.33
38 11.87 0.03 81 8.07 0.35
39 11.85 0.03 82 7.87 0.37
40 11.83 0.03 83 7.67 0.39
41 11.80 0.03 84 7.46 0.40
42 11.78 0.03 85 7.25 0.42
43 11.75 0.04 86 7.04 0.44
44 11.72 0.04 87 6.83 0.46
45 11.69 0.04 88 6.61 0.48
46 11.66 0.04 89 6.40 0.49
47 11.63 0.05 90 6.18 0.51
48 11.59 0.05 91 5.97 0.53
49 11.55 0.05 92 5.76 0.55
50 11.51 0.06 93 5.55 0.57
51 11.47 0.06 94 5.35 0.58
52 11.42 0.06 95 5.15 0.60
53 11.37 0.07 96 4.96 0.62
54 11.31 0.07 97 4.77 0.63
55 11.26 0.08 98 4.59 0.65
56 11.20 0.08 99 4.41 0.66
57 11.13 0.09 100 4.25 0.68
58 11.07 0.09 101 4.08 0.69
59 10.99 0.10 102 3.93 0.71
60 10.92 0.11 103 3.79 0.72
61 10.84 0.11 104 3.65 0.73
62 10.75 0.12 105 3.51 0.74
63 10.66 0.13 106 3.38 0.75
64 10.57 0.14 107 3.25 0.77
65 10.47 0.15 108 3.12 0.78
66 10.36 0.15 109 2.98 0.79
67 10.25 0.16 110 2.83 0.81
68 10.13 0.17 111 2.64 0.82
69 10.01 0.18 112 241 0.85
70 9.88 0.20 113 2.10 0.88
71 9.75 0.21 114 1.65 0.92
72 9.61 0.22 115 1.00 0.99

6.3.6 The maximum SSV shall be restricted to thatb8enefit.
6.3.7 The methodology for computing the SSV faataly be reviewed from time to time.
6.3.8 Any change in Surrender Value (SV) calculatitethod shall only be after prior approval fronbDiR

6.4 Maturity Benefit
6.4.1.There is no maturity benefits under the policy
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7 General Terms

7.1 Existence Certificate

7.1.1. You are required to submit an Existence Certifidmore the next annuity payment anniversary aghmefrequency
mentioned in the Policy Schedule in the format mtest by us. We may review the frequency of subroissif the
Existence Certificate from time to time and anyrdein the same will be informed to the annuitant.

7.1.2. In case the existence certificate is not receitteel annuity payments shall cease. The annuity paystall however
resume on receipt of the existence certificateadhithe arrears will be settled without any intéres

7.1.3. In case of ‘Life and Last Survivor’ types, the Hgisce Certificate of the First annuitant will bgueed. After the
death of the First Annuitant the Existence cedifécof the Second annuitant will be required.

7.2 Free look Period

7.2.1.1f you have purchased the policy through distaneegketing channel and for electronic policies, yavéd 30 days
from the date of receipt of this policy documentréwiew its terms and conditions. If you are ndis§i@d, you can
return the policy stating the reason for cancelfati

7.2.2. If you have purchased this policy through a chaotieér than distance marketing, you have 15 days the date of
the receipt of this policy document to review #sms and conditions. If you are not satisfied, gan return the
policy stating the reasons for cancellation

7.2.3. In case, you choose not to continue, we will thefard the premium paid less any annuity payoutsady made less
stamp duty paid.

7.2.4. If you have purchased this policy out of Produatv@rsion (Corpus from vesting of your pension poliéth us), we
will not be able to refund the monies to you. Hoeewou can change the annuity option during tlee flook
cancellation period and continue the policy.

7.2.5. If you have purchased this policy out of Transfeygeeds or out of corpus from vesting of your pemgiolicy from
any other company, insurer or institution (inclugiMPS),
7.2.5.1. We will refund the monies directly to the emplogerthe trust or the entity (such as NPS) , provithed it

is authorized to receive such amounts and is apgrander the prevalent regulations.
7.2.5.2. We will not pay you any interest on the monies Hsldis during this interim period.

7.2.6. You cannot revive, reinstate or restore your potioge you have returned your policy.

7.2.7. We will not pay any benefit under your policy aftee receive the free-look cancellation request.

7.3. Access to benefits/payout if this product is purchsed as QROPS (Qualifying Recognized Overseas Pemsi®cheme),
through transfer of UK tax relieved assets
Notwithstanding anything stated under this documiiet following terms & conditions shall apply tdRQPS policyholders
7.3.1.  Cancellation in the Free-Look Period - If this puotis purchased as QROPS through transfer of WKeteved
assets, the proceeds from cancellation in thelfreleperiod shall only be transferred back to tivedf house from
where the money was received.
7.3.2. Non-Forfeiture Benefits — If this product is purskd as QROPS through transfer of UK tax relievesktas
access to benefits are restricted till the polidgtap attains 55 years of age, hence the age af wmuld be a
minimum of 55 years of age or any such age as fspeéeis per HMRC regulations.

7.4. Policy Loan
Loan facility is not available in your Policy.

Form No: 629 Page24 of 35



Part E SBI Life — Smart Annuius - Policy Documen(tUIN:111N134V01)
An Individual, Non-Linked, Non-Participating, GeaéAnnuity Product

8 Charges

8.1 Charges
Being a non-linked product, there are no explibarges under this policy.

Form No: 629 Page?25 of 35



Part F

SBI Life — Smart Annul®jus - Policy DocumentJIN:111N134V01)
An Individual, Non-Linked, Non-Participating, GeaéAnnuity Product

9 General Terms - Miscellaneous

9.1 Nomination

9.1.1. If you are the policyholder and the First annuita/mu may, when effecting the policy or at any tithereafter
nominate a person or persons to whom the moneyesgdyy the policy shall be paid in the event of death of
the last surviving annuitant.

9.1.2. If the nominee is a minor, you may appoint a persmmpetent to contract, as an appointee in thenavalaid
down by us, to receive the money secured by thieyol the event of the death of the last survivamuitant
during the minority of the nominee.

9.1.3. You may cancel or change the existing nomination.d®ath of the First annuitant, the Second annuian
change the existing nomination.

9.1.4. The nomination should be registered in our recseodas to make it binding on us.

9.1.5. For complete details about the nomination, plea$erto Section 39 of the Insurance Act, 1938 asrated

from time to time.

[For the simplified version of the provisions ofcien 39 please refer Annexure []

9.2 Assignment

Assignment shall be as per Section 38 of the Imag#\ct, 1938 as amended from time to tiFiease refer Annexure Il1]

9.3 Non-disclosure

9.3.1 We have issued your policy based on your stateniente physical proposal form or electronic welsdzh
proposal form, as the case may be; personal stateared any other documents that are submitted.to u

9.3.2 If we find that any of this information is inacctear false or you have withheld any material infation, we
will have a right cancel your policy as per theyismns of Section 45 of the Insurance Act 193&magnded

from time to time.

[A leaflet containing the simplified version thie provisions of Section 45 is enclosed in Anmexulll for reference]

9.4 Misstatement of age

If we find that the correct age of the annuitanigsjifferent from that mentioned in the propogahfi, we will check his/ her
eligibility for the annuity payment as on the date&eommencement.

9.4.1 If eligible, we shall use either of the followinga processes:

94.1.1

Form No: 629

If you have purchased this policy out of corpusifreesting of your pension policy with us,

94.11.1

9.4.1.1.2

9.4.1.1.3

9.4.11.4

We will re-calculate the annuity as at the datpwtthase of annuity and alter it
corresponding to the correct age of the annuii&atwill continue to pay the revised annuity
subject to the following conditions:

If the revised annuity is found to be lower, yowéao pay the difference, arising out of
incorrect annuities paid in the past, along witieliest at the then prevailing interest rate as
specified by us from time to time.

If you do not refund the excess annuity amount@beith applicable interest, we shall re-
calculate annuity amount at the date of purchasaoiity, that is, at inception for the correct
age and for the modified purchase price. The caigiirchase price will be modified in order
to recover the excess annuity amount paid alonig applicable interest.

If the revised annuity is found to be higher, wd pay the difference arising out of incorrect
annuities paid in the past, to you or beneficias/the case may be, as a lump sum amount
without any interest.
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9.4.1.2 If you have purchased this policy from sources iothan out of Corpus from vesting of your pension
policy with us,

9.4.1.2.1 We will re-calculate the purchase price as at tite df purchase of annuity and alter it
corresponding to the correct age of the annuiEimt. purchase price will be re-calculated as at
the date of purchase of annuity subject to the¥dlhg conditions:

9.4.1.2.2 If the revised purchase price is found to be higheun should pay the difference in purchase
price along with interest as specified by us frametto time and taxes as applicable.

9.4.1.2.3 If you do not pay the difference in purchase pend applicable interest and taxes, we shall re-
calculate the annuity amount as at the date ofyas® of annuity for the correct age and for the
modified purchase price. The original purchaseeowid! be modified in order to recover the
excess annuity amount paid along with applicaltierést. We will then continue to pay revised
annuity to the annuitant.

9.4.1.2.4 If the revised purchase price is found to be lower will recalculate the annuities based on your
correct age and the actual purchase price recéyers and pay the difference in the annuities
arisen out of such correction, if any, in one lumpswithout any interest what so ever.

If not eligible,

9.4.2.1 We will terminate your policy. The benefits payableer this policy shall stand cancelled, and the
purchase price paid (minus stamp duty and appkchles minus sum total of annuity installments
made till date of cancellation) will be refundedytu or beneficiary, as the case may be, without
interest.

9.5 Taxation

9.5.1 You are liable to pay the applicable taxes androrother statutory levy/ duty/ surcharge on th&da
premium and / or other charges (if any) as per pebtkatures; at a rate notified by the State
Government or Central Government of India from timéime, as per the applicable tax laws.

9.5.2 You may be eligible for Income Tax Benefits/ exeimps as per the applicable income tax laws in
India, which are subject to change from time toetitiou may visit our website for further details:
www.shilife.co.in. Please consult your tax advikordetails.

9.6 Date formats
Unless otherwise stated, all dates described agulinghe policy schedule are in dd/mm/yyyy formats

9.7 Electronic transactions
We shall accept premiums and pay benefits throngtepproved modes including electronic transfers.

9.8 Communications

9.8.1  We will communicate to you in writing and delivésetcorrespondence by hand, post, facsimile, e-onahy
other approved mode.
9.8.2 We will send correspondence to the mailing addyesshave provided in the proposal form or to therads
subsequently changed and registered by you with us.
9.8.3 You should also communicate in writing and delithex correspondence by hand, post, facsimile, e-onaihy
other approved mode.
9.8.4 Your correspondence can be addressed to any ofigBbranch offices or to its Central Processingne at the
address below:
SBI Life Insurance Company Limited,
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Telephone No.: + 91 - 22 - 6645 6785
E-mail: info@sbilife.co.in
9.8.5 Itis important that you keep us informed of yohange in address and any other communication detalil
Form No: 629 Page27 of

35



Part G SBI Life — Smart AnnuRlus - Policy Documer{tUIN:111N134V01)
An Individual, Non-Linked, Non-Participating, GeaéAnnuity Product

10 Complaints

10.1 Grievance redressal procedure

10.1.1 If you have any query, complaint or grievance, ymay approach any of our offices.
10.1.2 You can also call us on our toll-free number: 1267 9090 (9 am to 9 pm and these timings are sutjetange)
10.1.3 If you are not satisfied with our decision or hane received any response within 10 business gaysmay write to
us at:
Head — Client Relationship,
SBI Life Insurance Company Limited
Central Processing Centre,
7th Level (D Wing) & 8th Level,
Seawoods Grand Central
Tower 2, Plot No R-1, Sector-40,
Seawoods, Nerul Node, Dist. Thane,
Navi Mumbai-400 706
Telephone No.: +91 - 22 — 6645 6785| E-niait@sbilife.co.in
10.1.4 In case you are not satisfied with our decision tlnedssue pertains to Rule 13 of the Insurance @isiman Rules,
2017, you may approach the Insurance Ombudsmancaumake the complaint to the Ombudsman as peispro
13 of the said rules. The relevant provisions Hae@n mentioned in the section “Relevant Statutes”.

10.1.5 The address of the Insurance Ombudsman and theehsOmbudsman Rules, 2017, are, available owebsite
of IRDAI, http://www.irdai.gov.inand in our websitattp://www.sbilife.co.inThe address of the ombudsman at
Mumbai is:

Office of the Insurance Ombudsman
3 Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W), Mumbai — 400 054.
Telephone No0.69038821/23/24/25/26/27/28/28/29/30/31
Fax No. : +91 — 22 — 2610 6052
E-mail : bimalokpal.mumbai@cioins.co.in
10.1.6 We have also enclosed a list of addresses of insarambudsmen.

10.1.7 In case the complaint is not fully attended by uthiw 15 days of lodging the complaint through @Gnievance
Redressal Mechanism; you may escalate the comptaiRDAI through the Integrated Grievance Manageime
System (IGMS) websiténttps://www.irdai.gov.in(Other link >> Online Registration of Policyhold@omplaints) or
IRDAI Grievance Call Centre on toll free number5255 / 1800 4254 732 or alternatively you may semémail on
complaints@irdai.gov.in

10.1.8 The Postal address of IRDAI for communication fomplaints by paper is as follows

Consumer Affairs Department

Insurance Regulatory and Development Authoritynofid
SY No 115/1, Financial district, Nanakramguda, GlagWili
Hyderabad — 500 032
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11 Relevant Statutes

11.1 Governing laws and jurisdiction

This policy contract shall be governed by IndianvkaAny dispute that may arise in connection wiitis shall be subject to
the jurisdiction of the competent Courts of IndiNIOY.

11.2 Section 41 of the Insurance Act 1938 as amended fnatime to time

(1) No person shall allow or offer to allow, eithdrectly or indirectly, as an inducement to amygon to take or renew or
continue an insurance in respect of any kind d&f ridating to lives or property in India, any rebaif the whole or part
of the commission payable or any rebate of the premshown on the policy, nor shall any person tgkaut or
renewing or continuing a policy accept any rebategept such rebate as may be allowed in accordasitbethe
published prospectuses or tables of the insurer.

(2) Any person making default in complying with thevisions of this section shall be liable forenplty which may extend
to ten lakh rupees

11.3 Section 45 of the Insurance Act 1938 as amended fndtime to time
[For the simplified version of the provisions ofc8en 45 please refer Annexure — |I]

11.4 Rule 13 of Ombudsman Rules, 2017

1. The Ombudsman may receive and consider complairdsputes relating to:

a) delay in settlement of claims, beyond the time Bigetin the regulations, framed under the Insuedegulatory and
Development Authority of India Act, 1999;

b) any partial or total repudiation of claims by tife Insurer, General insurer or the health insurer;

c) disputes over premium paid or payable in termsisfiiance policy;

d) misrepresentation of policy terms and conditionargt time in the policy document or policy contract

e) legal construction of insurance policies in sodathe dispute relates to claim;

f) policy servicing related grievances against insuegrd their agents and intermediaries;

g) issuance of life insurance policy, general insueammlicy including health insurance policy which et
inconformity with the proposal form submitted b tbroposer;

h) non-issuance of insurance policy after receipt ihpum in life insurance and general insuranceuiticlg health
insurance; and

i) any other matter resulting from the violation obyisions of the Insurance Act, 1938,amended from time to time,
or the regulations,circulars, guidelines or indfiarts issued by the IRDAI from time to time or tkerms and
conditions of thepolicy contract, in so far as thelate to issues mentioned at clauses (a) to (f) .

2. The Ombudsman shall act as counsellor and medigltting to matters specified in sub-rule (1) pdedthere is written
consent of the parties to the dispute.

3. The Ombudsman shall be precluded from handlingraayer if he is an interested party or having dotdf interest.

4. The Central Government or as the case may be RB&Il may, at any time refer any complaint or digyetating to
insurance matters specified in sub-rule (1), to btheurance Ombudsman and such complaint ordispodd be
entertained by the Insurance Ombudsman and bewli¢alas if it is a complaint made under Rule 14.

11.5Rule 14 of Ombudsman Rules, 2017

(1) Any person who has a grievance against an insomay, himself or through his legal heirs, nomineassignee, make a
complaint in writing to the Insurance Ombudsmarhimitwhose territorial jurisdiction the branch ofioé of the insurer
complained against or the residential addressamepbf residence of the complainant is located.

(2) The complaint shall be in writing, duly signbg the complainant or through his legal heirs, m@a or assignee and
shall state clearly the name and address of theledmant, the name of the branch or office of theurer against whom
the complaint is made, the facts giving rise to ptaimt, supported by documents, the nature andnextethe loss
caused to the complainant and the relief sougin fitte Insurance Ombudsman.

(3) No complaint to the Ombudsman shall lie usles

a) The complainant makes a written representatiohd@drisurer named in the complaint and
a. Either the insurer had rejected the complaint; or
b. the complainant had not received any reply withipesiod of one month after the insurer received his
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representation; or
c. the complainant is not satisfied with the replyagivto him by the insurer
b) the complaint is made within one year
a. after the order of the insurer rejecting the repnéstion is received; or
b. after receipt of decision of the insurer which @ to the satisfaction of the complainant;
c. after expiry of a period of one month from the datsending the written representation to the iesifrthe
insurer named fails to furnish reply to the comppdat
(4) The Ombudsman shall be empowered to condone thg desuch cases as he may consider necessarygalfteg for
objections of the insurer against the proposed aoation and after recording reasons for condortiegdelay and in
case the delay is condoned, the date of condonafidelay shall be deemed to be the date of fibhghe complaint,
for further proceedings under these rules.
(5) No complaint before the Insurance Ombudsman skeathintainable on the same subject matter on witobeedings
are pending before or disposed of by any courbasamer forum or arbitrator.

List of
Ombudsman. docx

11.6 Protection of Policyholders’ Interest

The IRDAI (Protection of Policyholders’ Interesteulation, 2017 for protection of interests of ficyholders. The
provisions of these regulations will be applicadhe subject to the prevailing law, as amended fiora to time.

We request you to read this policy booklet alonthwie policy schedule. If you find any errors,gde return the policy for effecting
corrections.

kkkkkkkkkkkkkhkkkhkkkhkkkkhkkhkkkkkkkkhkkkhkkkkhkkkkkkkhkkx kkkkkkkkkkkhkkkkhkkkkkkhhkkkhkkkkkkhkkkkhkkkkkkkhkkkkkkk *kkkkk
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Annexure-|

Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belovatcordance with Section 39 of the Insurance 2238, as amended by Insurance
Laws (Amendment) Act, 2015. The extant provisionthis regard are as follows:

1.

10.

11.

12.

13.

14.

The policyholder of a life insurance on his owe Ifhay nominate a person or persons to whom moreyest by the policy
shall be paid in the event of his death.

Where the nominee is a minor, the policyholder magoint any person to receive the money securabebgolicy in the
event of policyholder’s death during the minorifitloe nominee. The manner of appointment to bedaidn by the insurer.

Nomination can be made at any time before the ntpinfrthe policy.

Nomination may be incorporated in the text of téqy itself or may be endorsed on the policy cominated to the insurer
and can be registered by the insurer in the reaeldting to the policy.

Nomination can be cancelled or changed at any biefere policy matures, by an endorsement or aduhdorsement or a
will as the case may be.

A notice in writing of Change or Cancellation ofmimation must be delivered to the insurer for th&uier to be liable to such
nominee. Otherwise, insurer will not be liable th@nafide payment is made to the person nameckitettt of the policy or in
the registered records of the insurer.

Fee to be paid to the insurer for registering cleasrgcancellation of a nomination can be specifigdhe Authority through
Regulations.

On receipt of notice with fee, the insurer shoulang a written acknowledgement to the policyholdighaving registered a
nomination or cancellation or change thereof.

A transfer or assignment made in accordance withi&e38 shall automatically cancel the nominagoewept in case of
assignment to the insurer or other transferee sigase for purpose of loan or against securitysordgassignment after
repayment. In such case, the nomination will notcgecelled to the extent of insurer’s or trang&rer assignee’s interest in
the policy. The nomination will get revived on rgpgent of the loan.

The right of any creditor to be paid out of theq@eds of any policy of life insurance shall notlffected by the nomination.

In case of nomination by policyholder whose lifénisured, if the nominees die before the policykoldhe proceeds are
payable to policyholder or his heirs or legal resergatives or holder of succession certificate.

In case nominee(s) survive the person whose lifesisred, the amount secured by the policy shafidié to such survivor(s).

Where the policyholder whose life is insured noresais
a. parents or
b. spouse or
c. children or
d. spouse and children
e. orany of them

the nominees are beneficially entitled to the am@ayable by the insurer to the policyholder uniessproved that
policyholder could not have conferred such benaffiiile on the nominee having regard to the natdifas title.

If nominee(s) die after the policyholder but befbre share of the amount secured under the pdipwid, the share of the

expired nominee(s) shall be payable to the heitsgal representative of the nominee or holdemuotsssion certificate of
such nominee(s).

Page 31 of 35



15. The provisions of sub-section 7 and 8 (13 and B¥apshall apply to all life insurance policies ovatg for payment after
the commencement of Insurance Laws (Amendment)nandie, 2014 (i.e. 26.12.2014).

16. If policyholder dies after maturity but the procsehd benefit of the policy has not been paid no icause of his death, his
nominee(s) shall be entitled to the proceeds anéftief the policy.

17. The provisions of Section 39 are not applicablarty life insurance policy to which Section 6 of Mad Women’s Property
Act, 1874 applies or has at any time applied exodyre before or after Insurance Laws (Ordinan®d)2a nomination is
made in favour of spouse or children or spousechiidren whether or not on the face of the policg imentioned that it is
made under Section 39. Where nomination is intetdédxd made to spouse or children or spouse atdrehiunder Section 6
of MWP Act, it should be specifically mentioned the policy. In such a case only, the provisionSeftion 39 will not

apply.
[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only a simplified

version prepared for general information. Policy Holders are advised to refer to Original Ordinance Gazette Notification for
complete and accurate details.]
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Section 45 — Policy shall not be called in questian the ground of mis-statement after three years

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance A888, as amended by Insurance
Laws (Amendment) Act, 2015 are as follows:

1.

No Policy of Life Insurance shall be called in giiceson any ground whatsoevefter expiry of 3 yrs from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.

On the ground of fraud, a policy of Life Insuramoay be called in question within 3 years from
a. the date of issuance of policy or
b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy
whichever is later.

For this, the insurer should communicate in writiaghe insured or legal representative or nomoregssignees of insured, as
applicable, mentioning the ground and materialsvbith such decision is based.

Fraud means any of the following acts committednisyred or by his agent, with the intent to decdesinsurer or to induce the
insurer to issue a life insurance policy:

a. The suggestion, as a fact of that which is not &me which the insured does not believe to be true;

b. The active concealment of a fact by the insuredniggknowledge or belief of the fact;

c. Any other act fitted to deceive; and

d. Any such act or omission as the law specificallglaess to be fraudulent.

Mere silence is not fraud unless, depending arunistances of the case, it is the duty of the atsor his agent keeping silence
to speak or silence is in itself equivalent to gpea

No Insurer shall repudiate a life insurance Potinythe ground of Fraud, if the Insured / beneficizan prove that the
misstatement was true to the best of his knowledgkthere was no deliberate intention to supptesict or that such mis-
statement of or suppression of material fact athiwthe knowledge of the insurer. Onus of dispngvis upon the policyholder, if
alive, or beneficiaries.

Life insurance Policy can be called in questiothimi 3 years on the ground that any statement efippression of a fact material
to expectancy of life of the insured was incorrgatiade in the proposal or other document basishwhidicy was issued or
revived or rider issued. For this, the insurer sti@@mmunicate in writing to the insured or leggbresentative or nominee or
assignees of insured, as applicable, mentioningttiend and materials on which decision to repedia¢ policy of life insurance
is based.

In case repudiation is on ground of mis-statemadtreot on fraud, the premium collected on poliththie date of repudiation
shall be paid to the insured or legal represergaiivnominee or assignees of insured, within sopgesf 90 days from the date of
repudiation.

Fact shall not be considered material unless iahdisect bearing on the risk undertaken by tharis The onus is on insurer to
show that if the insurer had been aware of the fa&igl no life insurance policy would have beeméskto the insured.

The insurer can call for proof of age at any tifleei is entitled to do so and no policy shall berded to be called in question
merely because the terms of the policy are adjusteslibsequent proof of age of life insured. S, $iection will not be
applicable for questioning age or adjustment basegroof of age submitted subsequently.

[Disclaimer: This is not a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only a simplified
version prepared for general information. Policy Holders are advised to refer to Original Ordinance Gazette Notification for
complete and accurate detail 9]
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Section 38 - Assignment and Transfer of Insurancedhcies

Assignment or transfer of a policy should be incaidance with Section 38 of the Insurance Act, 183&mended by
Insurance Laws (Amendment) Act, 2015 dated 23.a%2The extant provisions in this regard are de\i:
01. This policy may be transferred/assigned, whatlin part, with or without consideration.

02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a sepdrettrument under
notice to the Insurer.

03. The instrument of assignment should indicagefalot of transfer or assignment and the reasarthéoassignment or
transfer, antecedents of the assignee and terméiich assignment is made.

04. The assignment must be signed by the transberassignor or duly authorized agent and attdsyeat least one
witness.

05. The transfer of assignment shall not be oparats against an insurer until a notice in writrighe transfer or
assignment and either the said endorsement oumstit itself or copy there of certified to be cotrey both transferor
and transferee or their duly authorised agents haee delivered to the insurer.

06. Fee to be paid for assignment or transfer easplcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer diddbrant a written acknowledgement of receipt dige Such notice
shall be conclusive evidence against the insurdubf receiving the notice.

08. If the insurer maintains one or more placdsusiness, such notices shall be delivered onlgeaplace where the
policy is being serviced.

09. The insurer may accept or decline to act upgrtiansfer or assignment or endorsement, if itdwdicient reasons to
believe that it is

a. not bonafide or

b. not in the interest of the policyholder or

c. hot in public interest or

d. is for the purpose of trading of the insuranckcy.

10. Before refusing to act upon endorsement, therér should record the reasons in writing and comoate the same in
writing to Policyholder within 30 days from the daif policyholder giving a notice of transfer osigmment.

11. In case of refusal to act upon the endorsemetite Insurer, any person aggrieved by the reimsal prefer a claim to
IRDAI within 30 days of receipt of the refusal Etfrom the Insurer.

12. The priority of claims of persons intereste@minsurance policy would depend on the date dohwthe notices of
assignment or transfer is delivered to the inswbere there are more than one instruments offeans assignment, the
priority will depend on dates of delivery of suabtices. Any dispute in this regard as to prioritpsld be referred to
Authority.

13. Every assignment or transfer shall be deeméeé @bsolute assignment or transfer and the agsmrteansferee shall
be deemed to be absolute assignee or transfeptex
a. where assignment or transfer is subject to tamdsconditions of transfer or assignment OR

Page 34 of 35



b. where the transfer or assignment is made upoditton that
i. the proceeds under the policy shall become daytatpolicyholder or nominee(s) in the event of
assignee or transferee dying before the insured OR
ii. the insured surviving the term of the policy
Such conditional assignee will not be entitled am a loan on policy or surrender the policy.sTiiovision will prevail
notwithstanding any law or custom having forceanf Which is contrary to the above position.

14. In other cases, the insurer shall, subjecnogs and conditions of assignment, recognize tresteree or assignee
named in the notice as the absolute transferessgyreee and such person
a. shall be subject to all liabilities and equitiesvhich the transferor or assignor was subjeet e date of
transfer or assignment and
b. may institute any proceedings in relation topbgcy

c. obtain loan under the policy or surrender thiepavithout obtaining the consent of the transfesvoassignor or
making him a party to the proceedings

15. Any rights and remedies of an assignee or fieegs of a life insurance policy under an assigriroetransfer effected
before commencement of the Insurance Laws (Amentmen, 2015 shall not be affected by this section.

[Disclaimer: Thisisnot a comprehensive list of amendments of Insurance Laws (Amendment) Act, 2015 and only

asimplified version prepared for general information. Policy Holders are advised to refer to Original Gazette
Notification for complete and accurate details.]
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