IT Facility Management Services for Digital Infra.

Ammendments in the RFP dated 16th March 2023

Information Technology (IT)
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Bidder's Query

Response by SBI Life to Bidder's Query with
Amendments.

RFP -FMS for Digital
Infrastructure
Annexure 1 Bidders
eligibility criterion
compliance grid FMS
Point No 17

Bidder should have minimum 2 customer
references from Indian BFSI.

Present Individual customer setup reference
with Min. 1000 Servers (500 MS Windows, 500
Linux) and 1500 WAN links.

Requesting you to change clause as follows:
"The resources proposed for this project must
have ability to manage Min. 100+ MS Windows,
and Linux Servers as well as WAN links."

Shifted this Clause from the "Bidder’s Eligibility’
criteria(Annexure -1 Point No 17) and same will
be consider during our competitive internal
“Technical Evaluation’.
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