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SBI LIFE INSURANCE CO. LTD

No. SBI LIFE /MS/168 Dated -23" January, 2019

NOTICE INVITING OFFER FOR APPOINTMENT OF AGENCY
MAINTENANCE CONTRACT OF LANDSCAPING WORK OF THE MED IANS BETWEEN
ANDHERI STATION AND WESTERN EXPRESS HIGHWAY JUNCTIO N

SBI Life Insurance Company Limited (SBI Life) invites bids for “Maintenance Contract of
Landscaping Work of the Medians between Andheri Sta tion and Western Express
Highway Junction” at our Corporate Office at Mumbai (Andheri-East) from reputed and
financially sound firms, who have been in the business for a minimum of Three years, for a
period of 24 months from the date of award of contract.

Interested participant should submit the tender documents latest by 03.00 PM on 13" February,
2019 in a sealed cover super scribed “Tender Maintenance Contract of Landscaping Work

of the Medians between Andheri Station and Western Express Highway Junction”
addressed to The Assistant Vice-President-MS, Corporate Office, SBI Life Insurance Co Ltd,
“NATRAJ” Ground Floor,M V Road & Western Express Highway Junction ,Andheri (E) Mumbai -
400069.

SBI Life reserves the right to reject any/all proposals without assigning any reason whatsoever.

Vice President- Management Services




Dear Sir/ Madam,

SBI Life Insurance Company Limited is a joint venture between the State Bank of India and
BNP Paribas Assurance. It started its operations in 2001, and has a network of 16 regional offices
and 900 branches and a work force of over 15000 employees located across the country. SBI Life‘s
Corporate Office is at Mumbai.

The complete set of tender papers is for contract for maintenance of horticulture / landscaping work
of the metro medians between Andheri Station (East) and Western Express highway junction.
Please note that this set of tender documents comprising the following contents is confidential and
is not transferable under any circumstances.

You are advised to go through the tender document carefully and understand various provisions
contained therein along with their implications.

Each submitted proposal must comprise a “Technical offer” and a “Commercial offer” each of
which must be submitted separately in sealed envelopes.

These envelopes should be deposited in the sealed box kept for this purpose in the Ground Floor
Reception Area, Corporate Office, SBI Life Insurance Co Ltd, Natraj Building, M V Road & Western
Express Highway Junction, Andheri (E) Mumbai-400069 on or before 1500 hrs on 28" February,
2019.

The envelopes containing the “Technical offer”  will be opened at 15.30 hrs on 13" February, 2019
at the office of the Vice-President (NSSO), Corporate Office, SBI Life Insurance Co Ltd, "Natraj
Building Ground Floor, M V Road & Western Express Highway Junction, Andheri (E) Mumbai-
4000609.

The Technical offers will be evaluated and offers which are found fit and responsive will only be
considered for financial offer.

The envelopes containing the “Commercial offer”  will then be opened and evaluated and tenderer
who qualifies after consideration of the offer, based on the lowest quote will be decided.

The selection of the supplier shall be at the sole discretion of the SBI Life and no correspondence
shall be entertained in this regard.

The Tenders received after opening of the tender box, i.e. after 15.00 hours on 12" February, 2019
will be rejected.



1. Scope Of Work

€) To deploy 2 nos Trained/ skilled, gardeners in uniform. Their working hours shall be
8 hrs a day and paid as per minimum wages.

(b) Adequate quality watering to be provided timely for proper maintenance of the plants.
Necessary manures to be provided for healthy growth & proper maintenance of the plants
as well as suitable pesticides/ fungicides to be used as a preventive measure to avoid any
damage to the plants.

(© Every month Service Provider shall submit one consolidated Invoice duly along with
the completion of the services of maintenance of plantation.

(d) Each invoice must be submitted along with attendance sheet of gardner.

(e) After submission of bill (along with compliance) payment will done within 15 working
days.

) The necessary tools & equipments shall be arranged by Service Provider. We shall
arrange to provide a cabinet for storage of the same.

(9) An effective supervision of the horticulture work shall be arranged by deputing a
skilled supervisor at the site atleast once a week/ as per requirements of the plantation site
and weekly report to be submitted to Management Services Department.

(h) If the plants are damaged due to negligence of service provider, the same is to be
replaced by Service Provider at their cost.

@ If it is found that the maintenance work is not up to the satisfactory level SBI Life
reserves the right to terminate the contract by giving 30 days notice.

)] If the appointed contractor/ agency fails to perform their duties (monthly), SBIL
reserves the right to impose suitable penalty upon the contractor/ agency. The penalty will
be equivalent to 5% of the monthly contract amount for every deviation for watering,
uncleanness, plant uprooting weeds etc between any two pillars.

(K) Maintenance of cleanness of plant beds/ carrier and good health of plants is
essential.

0] No complaints/ grievances should be raised by Municipal Corporation regarding
watering and maintenance of above medians.

(m) No outsourcing / subletting is permitted.

(n) Liaision with metro officials and local authority to ensure a stable ambience regimen
of the medians.

(0) Vacant spaces will be filled with plants at the agreed rates.

2. SBI Life Reserves the Right to

(a) Accept or reject any or all the offers in part or in full.

(b) Accept or reject any or all the offers in part or in full irrespective of their being the lowest.
(c) SBI Life also reserves the right to empanel more than one supplier.

(d) SBI Life may not require certain category of resources/services though the Bidder should
submit the Bid for all the categories of resources /services as required under this bid.

(e) SBI Life reserves the right to relax the tender conditions at any stage if considered
necessary for the purpose of finalizing the contract in the overall interest of SBI Life.



() SBI Life reserves the right to retender or negotiate with the lowest tender as regards the
rates, terms and conditions of the tender, if deemed necessary.

(9) SBI Life reserves the right to disqualify the Tenderer blacklisted by State/Central Govt.
undertakings/Public Sector Units/ SBIG or whose contracts have been terminated by SBI Life on
account of poor performance, if any such information comes to the knowledge of SBI Life at any
stage either during the tendering process or after short listing the bidder.

The bidder is requested to peruse the tender documents carefully so as to avoid rejection of the
tender for non-compliance with the necessary instructions or with Terms and Conditions.

The bidder is also requested to ensure that the offers are submitted after full consideration and
understanding of the work envisaged under this contract. The bid once submitted shall be final
and cannot be altered. Only one bid from each participant shall be accepted. In case any
participant submits more than one bid, the participant shall be disqualified from the process of
bidding.

Vice President-Management Services
For and on behalf of SBI Life Insurance Co Ltd



3. Instructions to Bidders

SEALED Tenders are invited from Mumbai based reputed Firms/Contractors / Service Providers
for Maintenance of horticulture / landscaping work of the metro medians between Andheri
Station and Western Express Highway Junction.

All Bidders MUST STRICTLY ADHERE to all instructions, forms, Terms of reference, contract
provisions and specifications contained in this bidding document. Failure to submit a proposal
containing all the required information and documentation within the deadline specified will lead
to the rejection of the proposal and will not be considered for the evaluation.

(@)

Tender Document

From 28" January,2019 to 12" February, 2019 (up to
15.00 hrs)
During Working Days & Office hours only.

(b)

Deadline for
clarifications.

requesting

8" February, 2019.up to 15.00 hrs

(c) | Pre Bid Meeting at Natraj | 8" February,2019 between 2 to 4 pm
Premises, if required.
(d) |Last date & time of | 12" February, 2019 (15:00 Hrs.)
Submission of Sealed Tender.
(e) | Submission of Proposals. Each submitted proposal must comprise a Technical

offer and a Commercial offer, each of which must be
submitted separately in sealed envelopes.

(f)

Proposal Contents

Technical offer

The Technical offer must include the
documents:

® Letter of Submission on the supplier

letterhead signed and stamped by the person

in charge or company's authorized

representative acknowledging the bidder's

agreement of the terms and conditions of this

RFP and certifying that all information offered

in the submitted proposal are true, accurate,

and complete.

following

(i) Copy of valid trade license.

(iii) Detail of Nursery Extent of land, ownership,
location etc.

(iv) Skilled/ Unskilled staff details.

(v) Business references from atleast 5 clients
evidencing that the bidder has a satisfactory
performance record. Business references or
letter of references from entities for which the
bidder has performed services of similar
nature.

Bidder is required to include details of points of contact
(name, address, telephone number, etc.) for such
references.




Commercial offer
The Commercial offer must be presented as an amount
in Indian Rupees,

Notes to Bidders
Payments under this contract will be made via NEFT.

(9)

RFP Terms and Conditions

Failure to accept the terms and conditions of the RFP at
time of submitting the proposal may result in giving the
award to the next bidder

(h)

Validity of Proposal

Proposal must remain valid and open for the acceptance
of SBI Life for 30 days from the RFP closing date.
Proposals specifying shorter acceptance period will be
considered nonresponsive proposal

(i)

Incomplete and Late Offers

Incomplete and late proposals will not be accepted. It is
the bidder responsibility to ensure that the proposal is
submitted complete, on time and in accordance with the
RFP terms and conditions. Late proposals shall be
returned back unopened.

()

Evaluation of proposals

Evaluation process aims to select the responsible bidder
whose proposal is technically fit/responsive at the most
reasonable price.

(k)

Evaluation of financial offers

Upon completion of the technical evaluation, the financial
offer, for those bidders who passed the technical
evaluation stage, will be opened.

Consideration of the offer will based on the lowest quote

()

Confidentiality

The entire evaluation procedure is confidential and all
proposals are for official use only and wil be
communicated neither to the bidders nor to any party
other than the Contracting Authority (SBI Life).

(m)

Ownership of Proposals

The Contracting Authority retains ownership of all
proposals received under this bidding procedure.
Consequently, bidders have no right to have their
proposals returned to them.

(n)

Bid Cancellation

SBI Life has the right at any stage in the bidding process
to cancel the whole bid without the need to give a reason
to any of the bidders. Bidders will be notified in writing of
the cancellation by the Contracting Authority.

(0)

Signature of the contract(s)

The successful bidder will be notified in writing of the
award. The bidders have to sign the final contract within
one week of notification of award in the standard form as
determined by the Contracting Authority. The
Contracting Authority reserves the right to award all
parts, partial or none of the RFP based on offer
evaluation.

Sr Vice President-Management Services SBI Life Insurance Co Ltd, reserves the right to reject
any or all tenders without assigning any reason thereof




4. GENERAL TERMS AND CONDITIONS

(@) Original Tender should be submitted complete in all respect with all schedules,
documents etc. None of the pages of the original tender document issued should be
removed.

(b)  Price Bid will be in a separate envelope neatly typed or photocopied. The written
matter should be clearly legible. Every page of the tender document should be signed with
seal and all cuttings and corrections should be attested by the tenderer under his signature.
(c) The tender may be deposited by hand in the office or may be sent by registered post
S0 as to reach this office by due date and time. No tender shall be entertained after due date
and time and the delay on any account shall not be accepted. No separate receipt will be
given on submission of the tender.

(d) SBI Life reserves the right to reject/ accept tender, without assigning any reason
thereof.

(e) The tender must be complete in all respects. Any queries made by SBI Life should be
promptly replied by the tenderer.

() First sealed envelope should contain
i. Declaration by the Tenderer on company letterhead as per format given in tender
document.
ii. Copy of registration certificate (Shop & establishment) duly attested by
competent authority.
iii. Copy of VAT registration certificate duly attested by competent authority.
iv. Copy of income tax return & recently paid challans
v. Copies of work orders of supply of potted plants/maintenance duly attested by
competent authority.
vi. Company profile.
vii. Original Tender Document duly signed and sealed on each page.

(g) Second sealed envelope should contain, Price Bid only. It should be subscribed as
“Commercial Bid".

(h)  The tender document should be sealed in separate envelopes and then both the
envelopes should again be sealed inside a main envelope. All the three envelopes should
clearly bear the following:
i. Name of the work

ii. Name and address of the tenderer

iii. Due Date

iv. Name of contact person

v. Contact number(phone)

vi. Validity period

@ Tenderers, who give satisfactory evidence of supply of said work, shall only be
considered.

)] It is to be clearly specified whether the price will be inclusive of duties, transportation,
loading, un-loading etc. The tenderer will be totally responsible for complying with all rules
and requirements concerning all taxes and duties.



(k)  The tendering firm/ company should be registered under the relevant statutes by the
relevant competent authority. The firm must attach attested copy of the registration
certificate and Partnership Deed / Memorandum of Association as the case may be.

)] Period of validity of the tender is one month.

(m) This allotment of work shall be on fixed rate basis for a period of two years from the
date of signing the rate agreement or for such extended period as SBI Life may grant by
specific written order, extending the period.

(n)  The tenderer shall have to comply with all the rules, regulations, and laws .SBI Life,
shall have no liability in this regard.

(o)  The contractor / supplier shall not, without the consent in writing of SBI Life, transfer,
assign or submit the work under this contract or any substantial part thereof to any other

party.

(p) In case of any dispute or difference between SBI Life and the tenderer in connection
with this agreement except as to matters, the decision for which has been specifically
provided, either party may forthwith give to the other notice in writing of existence of such
dispute or difference and the same shall be referred to the sole arbitration of the Sr Vice-
President (MS), or a person nominated by him. This reference shall be governed by Indian
Arbitration Act 1940 and the rules made there under. The award in such arbitration shall be
final and binding on both the parties. Work under the agreement shall continue during the
arbitration proceedings unless SBI Life or the arbitrator directs otherwise

(@) Notices, statements and other communications sent by SBI Life through registered
post or fax to the tenderer at his specified address shall be deemed to have been delivered
to the supplier.

(n No price escalation will be granted during the contract period.

(s) Any expenditure incurred by SBI Life due to breach of contract on the part of the
tenderer / supplier will be recovered from security deposit or / and from pending dues.

® The bills must be submitted along with the signed delivery challan for payment.

(u) Rates quoted in the tender shall be valid till the entire completion period of the
contract (Two Years) from date of agreement.

5. Terms of Payment. 100% payment will be made on monthly basis against satisfactory
work.



ACCEPTANCE CERTIFICATE

TENDER NO.SBIL/453 Dated:-15/01/2019

I/ We (hereinafter referred to
as the Tenderer) being desirous of tendering for the work under the above mentioned tender
and having fully understood the nature of the work and having carefully noted all the terms and
conditions, specifications etc., as mentioned

In the tender document, DO HEREBY DECLARE THAT:

1. The tenderer is fully aware of all the requirements of the tender document and agrees
with all provisions of the tender document.

2. The tenderer is capable of executing and completing the work as required in the tender

3. The tenderer accepts all risks and responsibilities directly or indirectly connected with
the performance of the tender.

4. The tenderer has not been influenced by any statement or promises of SBI Life or any of
its employees but only by the tender document.

5. The tenderer is financially solvent and sound to execute the tendered work.

6. The tenderer is sufficiently experienced and competent to perform the contract to the
satisfaction of SBI Life.

7. The information and the statements submitted with the tender are true.
8. The tenderer is familiar with all general and special laws, acts, ordinances, rules and
regulations of the Municipal, District, State and Central Government that may affect the

work, its performance or personnel employed therein.

9. The tenderer has not been debarred from similar type of work by SBI Life and / or any
Government undertaking / Department/ SBIG.

10. This offer shall remain valid for acceptance for one month from the date of opening of
financial bid.

11. The tenderer has attached herewith the earnest money as required in the tender
document.

Date: / /2019 (Signature & seal of Tenderer)



Commercial Bid

For Maintenance of horticulture/landscaping work of the metro medians from Andheri Station

(East) to Western Express Highway Junction.

Particulars

Unit Rate

Rate (Per Month)

Gardeners (2 Nos)
Pay as per minimum wag

8 hrs / Per day

Water Tanker- 10000 Itr

Per day

Insecticide, pesticides & Rodent Control treatment

Rate per 10 kg/ liter for
standard pesticides/
Insecticide/ rodent
control treatment

Compost & Manure

Rate per quintal

Planting/ New plantation (including cost of plant labour,
material)
(Tagar, Canna, Acalypha, Duranta, Bogan)

Average cost of 100
new plants

Total Monthly Charges (Excl GST)

Plus GST

Amount in

Stamp & Signature

10




