
Annexure I – Revised Schedule and Commercial Format 

 

Ref: RFP – SBI LIFE/OPS/NB/2022-2023/01 

 

REQUEST FOR PROPOSAL (RFP) 

For 

Outsourcing of End to End CKYC Activity 

 

 
 

 
 

Important Events:  

 

The commercial format has been changed from:  

 

Sr. No Particulars  Charges in Rs. (Per case) – 

Server based solution 

1 CKC ID Generation (Upload)  

2 CKYC ID Update  

 

To: 

 

Sr. No Particulars  Charges in Rs.  

1 CKC ID Generation (Upload) Per case 

2 CKYC ID Update Per case 

3 One time set up cost / Solution 

implementation cost 

 

4 CR cost for changes to be 

implemented as per CERSAI 

circulars- Per man days cost 

 

 

Important Dates 

Upload of RFP on SBI Life Website 14-Apr-2022 

Last date for sending the queries on RFP 25-Apr-2022 

Pre-Bid Meeting 29-Apr-2022 

Last date for submission of Proposals (Technical & Commercial) 12-May-2022 (3 PM) 

Date for opening of Technical Proposals 12-May-2022 (4 PM) 


