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With Us, You're Sure Request for Proposal (RFP)
Outsourcing of Outbound Calling & Related Services

ADDENDUM TO RFP DOCUMENT

RFP Name— RFP for Outsourcing of Outbound Calling & Rethfervices

RFP Reference Number RFP — SBILIFE/OPS/RV/2017-18/01

RFP Addendum Number— 01

Date of Addendum— 26" September, 2017

To All Interested Patrticipants,

This addendum is issued in reference to afores&id Bocument and published for gathering
additional information related to participants, dredteby made part of the RFP document. Please

consider this addendum as part of RFP documentgtigiol on 19 September, 2017.

Additional Information Required —

The participant(s) must submit a document contgiwietails of locations proposed for SBI Life
to carry out processes mentioned under the RFResdtyws document should be submitted along
with Technical Proposal.
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