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0 SBI Life SBI Life Insurance Company Limited

Your Policy Schedule

Welcome to youlSBI Life — Saral Swadhan +policy and thank you for preferringBl Life Insurance Company Limited to provide you
with insurance solutions. The UIN allotted by IRDfar this product is 111N092V01.

The information you have given in your proposahfppersonal statement together with any reportsteer documents and declarations fofm
part of this contract of insurance with us. Youligodocument, comprising this policy schedule glonith the policy booklet and an
endorsements, is evidence of the contract. Youldhead these carefully to make sure you are sedisPlease keep these in a safe place.
We request you to read this policy schedule aloith ¥e policy booklet. If you find any errors, pke return your policy document fi
effecting corrections.

SBI Life— Saral Swadhan + provides a package of insursmiagon. In return for your premiums we will proe benefits as described in the
following pages of the policy document. The besedivailable under this policy are subject to thgnpent of premiums as and when due.
Your Policy is a Non-participating traditional teamsurance product with return of premium. The fisneill be paid to the person(s) entitlg
as set out in the policy document, on proof to satisfaction, of such benefits having become payaht of the title of the persons claiming
the payments. Please communicate any change imyailing address or any other communication detalsoon as possible.
If you require further information, please contastor the Insurance Advisor / facilitator mentioredow.

Facilitator Details: <<name>> <<code>>
<< mobile number or landline numbeif mobile not available>>.

<

=

o

Policy Number Customer ID
Proposal No. Proposal Date
Name of the Life assured Mailing Address:
Name of Proposer / Policyholder
Life Assured Policyholder
Date of Birth
Age at entry
Gender
Telephone Number with STD E-Mail ID of the policyholder: Mobile Number:
Code:
Name of the Nominee(s) Relationship with the Ligswred Age Percentage of entitlement
Name of the Appointee(s) Relationship with Nominee Age

Important dates

Date of commencement of policy Date of commencement of risk
Policy anniversary date Premium due dates

Due date of last premium Date of maturity of policy
Basic policy information & Premium details

Policy Term Premium frequency
Premium Payment Term Sum Assured (0)

Total Installment Premium (°)

Service Tax/Cess/GST (currently only in case of J&Kidents) and/or any other statutory levy/ dstytharge, as notified by the Central and/or

State Government from time to time as per the gioms of the prevalent tax law will be borne by us.

Signed for and on behalf 8Bl Life Insurance Company Limited,

Name:
Designation:
Authorised Signatory Date Place

The stamp duty of * <<....>> (Rupees...... only) paid lay prder, vide receipt no. <<...... >> dated << .>> Gowmeent notification Revenue
and Forest Department No. Mudrank <<..................... >> dated......>>

<< Digital Signature >>

(Signature)
Proper Officer
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We request you to read this policy schedule aloitlg thie policy booklet. If you find any errors, pke return your policy document for effecting
corrections.

End of Po licy Schedule *

Policy Booklet

This is your policy booklet containing the varidesms and conditions governing your policy. Thisiggobooklet should be read in conjunction
with the policy schedule and other related documefyour policy.

If you find any errors, please return the policyriediately for effecting corrections.

1 Definitions

These definitions apply throughout your policy doent.

The definitions are listed alphabetically. ltemsrked with T alongside are provided in your policy schedule.

Expressions Meanings
1. Age is the age last birthday; i.e., the age in detep years.
2. Ageatentry t is the age last birthday as on #ie df commencement of your policy.
is the person who is so named in the proposal farraubsequently changed by an endorsement, whdéers
3. Appointee t authorized by the policyholder to give a valid diame to the policy monies in case of the deattheflife assured
before the end of policy term while the nominea minor.
. is the person to whom the rights and benefitsraresterred by virtue of assignment under sectionf38e Insurance
4. Assignee Act, 1938,
the individual(s) or organization(s) nominated by policy owner to receive all or part of the irswe benefits unde|
5. Beneficiary the provisions of your policy. The Beneficiary igesified in the Application Form, the policy schéeland other
written agreements of your policy, if any.
6. Fl?gtigy(/)rfiscl(()r;ﬁmencemem of is the date from which the insurance benefits utitiempolicy are available.
7. Date of maturity of policy is the date on which the Policy _benefits, if noépously invoked due to the contingencies covered. (death),
terminate on the expiry of the Policy term.
8. Death benefit is the benefit payable on the deftheolife assured.
Endorsement L?Irie:ir(]j;cument indicating any change in any of #mms$ and conditions of your policy, agreed to suésl by us, in
10. Free-look period is t_he_ periqd during which the po_IipyhoIder has_dpm’on to return the policy and cancel the corttillbe/she is not
satisfied with the terms and condition of the pglic
is the period beyond the premium due date duringiwthe policyholder can pay the renewal premiurtheut any
11. Grace period interest or penalty. The risk cover continues dythe grace period but the policyholder shall lielistble to pay the
due premium
12. Guaranteed Surrender Valu itiet}hgom:i;imum guaranteed amount of Surrender Vafube Policy payable to the policyholder on thersnder of
13. In-force is the status of the policy when all theegpremiums have been paid upto date.
. is the amount of money payable by you on each Rimanilue Date in order to keep the insurance covéarge under
14.  Instalment premium ¥ the provisions of your goqic{/. This does not in@sdservice tax/cess/ GST. P
15. Lapse is the status of the policy when a premiunotspaid before the end of grace period.
16. Life assured t is the person in relation to whdsgihsurance and other benefits are granted.
17. Minor is a person who has not completed 18 yebage.
is the person who is named as the nominee in theopal form or subsequently changed by endorserasrnper
18. Nominee T section 39 of the Insurance Act, 1938, who has lbeginorized to give a valid discharge to the polfiwnies in cassg
of the death of the life assured during the terrthefpolicy.
19. Non-participating means that your policy doeshwte a share in our profits.
20. Pai is the status of the policy if the premiums haverbeaid for a certain minimum number of years dretdafter
. Paid Up ; Lot h
premiums have not been paid within the grace period
21 Pai Is equal to the basic sum assuradtiplied by number of installment premiums paiivided by total humber of
. Paid-up Sum Assured . ; e .
installment premiums payable under your policydficy is in paid-up status.
) . is the same date each year during the policy tertheadate of commencement.
22.  Policy anniversary If the date of commencement is on 29th of Februhmey policy anniversary will be the last date obfgary.
. means the policy schedule, policy booklet, endoesem(if any), other written agreements (if any)tually agreed
23. Policy document by you and us during the time your policy takeseff
24. Policy Schedule is the document that sets out ¢tesild of your policy.
25. Policyholder or Policy is the owner of the policy and is referred to as firoposer in the proposal form. The policy owneec not
Owner T necessarily be the same person as the life assured.
26. Policy year is the period between two consecutive policy amsiges; by convention, this period includes thetfilay and

excludes the next policy anniversary day.
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Expressions Meanings
27. Policy term T is the period, in years, during whiith contractual insurance benefits are payable.
28. Premium frequency t is the period between two consecutive premium datesdfor regular premium policy; the premium fragmecan

only be Yearly.

29.

Premium paying term 1

is the period, in yearsyfbich premiums are payable.

30.

Revival

is the process by which the benefits lostar a lapsed policy, are restored.

31.

Revival period

is a 2-year period from the due a¥tihe first unpaid premium.

32.

Sum Assured T

is the insurance amount offered at the time of the inception of policy.

33.

Surrender

is the voluntary cessation of a benefit by thegybiolder; a surrender value will be payable, if lagable and if the
product offers surrender value

34.

Surrender Value

is the amount to be refunded to the Policyholdeonugarly and voluntary termination of the Policy the
Policyholder.

is the process of assessment of risk in respebiedife to be insured.

35. Underwriting Based on underwriting, a decision on acceptanaejection of cover as well as applicability of sibile premium is
taken.
SBI Life Insurance Company Limited or its successor

36. We, Us, Our We are regulated by the Insurance Regulatory anetlbement Authority of India (IRDAI). The registiah number
allotted by the IRDAI is 111.

37. You, Your T is the person named as the policyholder

2 Abbreviations

Abbreviation Stands for
IRDAI Insurance Regulatory and Development Authyooit India
Rs. Indian Rupees
UIN Unigue Identification Number (allotted by IRDAdr this product)

These abbreviations bear the meanings assigneénoelsewhere in the policy booklet.

3 Policy Benefits

3.1

311

3.1.2

3.2

3.21

Death Benefits

If the policy is in-force status as on the dateledth of the life assured, we will pay the beriefd manner as stated below:

3.1.1..We will pay a lump sum payment equal to the surnraskto the beneficiary.

If the policy is in paid-up status as on the ddtdeath of the life assured, the death benefit didna as follows:

3.1.2.1The paid-up sum assured would be equal to the basicassured multiplied by number of installmeengiums paid divided by total
number of installment premiums payable under yalicp.

Maturity Benefit

In case of survival of the Life assured till tireleof the policy term, we will pay the maturity keditin a manner as stated below:

3.2.1.1f the policy is in-force status as on the datenaturity

3.211.1
3.211.2

100% of the total premiums paid in case you hawseh policy term of 10 years.
115% of the total premiums paid in case you hawseh a policy term of 15 years.

3.2.1.2f the policy is in paid-up status as on the ddtmaturity, we will pay you

32121
3.21.2.2

100% of the total premiums paid in case you hawseh policy term of 10 years.
115% of the total premiums paid in case you hawseh a policy term of 15 years.

4  Non-forfeiture Benefits

You may surrender your policy anytime during thégyaterm, provided at least three policy years'srpiums are fully paid
We will pay you the higher of Guaranteed Surrendse (GSV) and Non-Guaranteed Special Surrendere&SV) if you decide

4.1 Surrender Benefit
411
4.1.2
to surrender your Policy.
413

4.15
4.1.6

4.2

4.2.1

The Guaranteed surrender value will be as follows:

4.1.3.130% of the total premiums paid, if surrenderechimthird policy year.
4.1.3.50% of the total premiums paid, if surrendered leetwfourth and seventh policy year, both inclusive
4.1.3.30% of the total premiums paid, if surrendered leetweighth and tenth policy year, both inclusive
4.1.3.45% of the total premiums paid, if surrenderedehéer.
4.1.4 Special surrender value will be best estimate efuthlue of the policy at the time of surrender.sTwill be assessed periodically
based on the likely financial/other circumstances.

Paid-up Benefit

On surrender, we will pay you higher of Guarant8edender value and Special surrender value.
The surrender of the policy shall extinguish ahts and benefits under your policy.

Your policy will acquire paid up value if all thegmiums have been paid for at least first 3 pojiegrs and thereafter premiums have

not been paid within the grace period.
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4.2.2 Paid up sum assured on death is equal to basicassored multiplied by number of installment premsupaid divided by total
number of installment premiums payable under yalicp.
4.2.3 Maturity benefit for paid-up policy will be as follvs:
4.2.3.1100% of the total premiums paid in case you hawseh a policy term of 10 years.
4.2.3.2115% of the total premiums paid in case you hawseh a policy term of 15 years.
You may terminate your paid-up policy before maguby surrendering the policy for surrender value.

5 Premiums

51 You have to pay the premiums on or before the premdue dates or within the grace period.

5.2 You have to pay the premiums even if you do notikecrenewal premium notice. There is no obligabarthe company to send the
renewal premium notices.

5.3 Service Tax/Cess/GST (currently only in case of J&Kidents) and/or any other statutory levy/ datytharge on your premiums, as
notified by the Central and/or State Governmenmftone to time as per the provisions of the praeviaiax law will be borne by us

5.4 If we receive any amount in excess of the requirednium, we will refund the excess.

55 You should pay the premium in full always. Howevéwye receive any amount less than the requiredhprm, we will not adjust the
same towards the renewal premium due till you paybialance of premium. We will not pay any intemsthis amount.

6 Reviva

6.1 If premiums are not paid within the grace pericoljiypolicy lapses. No benefits are then payableeugdur policy other than those
mentioned under non-forfeiture benefits.

6.2 You can revive your policy during its revival petiof 2 years from the due date of the first unpamium.

6.3 You should write to us during the revival period feviving the policy.

6.4 You have to submit Good Health Declaration andsBatither underwriting requirements, if any.

6.5 We may accept or reject your revival request. Wi imform you about the same. Your policy shall & treated as revived or
reinstated automatically unless you receive a @ritommunication from us stating the same.

6.6 You have to pay all due premiums, not paid durirgrevival period, along with interest.

6.7 The interest rate will be charged at a rate dedlbyeus from time to time.

6.8 You cannot revive your policy after the revivalipel

7 Claims
7.1 Death Claim

7.1.1 The policyholder, nominee or the legal heis the case may be, should intimate the deatiedffé assured in writing, stating at least
the policy number, cause of death and date of death

7.1.2 We will require the following documents to procéss claim:

- Original policy document

- Original death certificate from municipal / locaithorities

- Claimant’s statement and claim forms in prescrifeechats

- Any other documents including post-mortem repanst fnformation report where applicable

7.1.3 Claim under the policy may be filed with us witt8ih days of date of claim event.

7.1.4 However, without prejudice, in case of delay inmtion or submission of claim documents beyond stiygulated period in the
policy document or in the Statutes, We, at our dideretion, may condone such delay and examinadhgssibility or otherwise of
the claim, if such delay is proved to be for reasbeayond the control of the nominee/claimant.

7.1.5 We will pay the claim, if found admissible, to thassignee, if the policy is assigned.

7.1.6 If the policy is not assigned, and

7.1.6.you are the life assured, we will pay
7.1.6.1.1 the nominee, if the nominee is not a minor
7.1.6.2he appointee, if the nominee is a minor
7.1.6.3/our legal heir, if nomination is not valid.
7.1.6.40u are not the life assured, we will pay you ouyiegal heir
7.1.7 We may ask for additional information related te thaim.
7.1.8 You can claim only once under this plan.

7.2 Maturity Claim
7.2.1 You are required to submit the original policy domnt and the discharge form to any of our offices.
7.2.2 If you assign your policy, we will pay claim to thesignee.
7.2.3 If the policy is not assigned, we will pay the afetio you.

7.3 Surrender
7.3.1 We will require the original policy document andaharge form to process the surrender request.
7.3.2 If the policy is assigned, we will pay the assigrtee surrender value.
7.3.3 If the policy is not assigned, we will pay the sunder value to
7.3.3.you
7.3.3.%0ur legal heir/beneficiary, in the case of dedtthe life assured subsequent to surrender reduggtefore payment

8 Termination

8.1 Termination of your policy
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Your policy will terminate at the earliest of thaléwing:

8.1.1 On payment of death benefit

8.1.2 On the date of maturity of the policy

8.1.3 On payment of surrender value

8.1.4 On payment of free-look cancellation amount.

8.1.5 On your policy being in a lapsed status withoutuatqg any paid up value and after expiry of theival period. However, death
cover will terminate on nhonpayment of due premiwsfobe the expiry of the grace period, providedpgbkcy hasn't acquired paid up
value.

9 General Terms
9.1 Free-look period

9.1.1 If you have purchased the policy through distaneeketing channel, you have 30 days from the datid@freceipt of this policy
document or if you have purchased the policy froohannel other than distance marketing you havaal/s from the date of receipt
of this policy document to review its terms and ditions. If you are not satisfied, you can retume policy stating the reasons for
your objection.

9.1.2 We will then refund the premium paid after dedugtproportionate risk premium for the period of apv&amp duty paid and
medical expenses, incurred, if any.

9.1.3 You cannot revive, reinstate or restore your potinge you have returned your policy.

9.1.4 We will not pay any benefit under your policy aftez receive the free-look cancellation request.

9.2 Suicide exclusion

9.2.1 If the life assured, commits suicide, within 12 rtienfrom the date of commencement of risk, we pay 80% of the premiums paid
and the contract would cease.

9.2.2 If the life assured, commits suicide within 12 munfrom the date of revival of the policy, we vwikhy 80% of the premiums paid or
the surrender value, whichever is higher, and timtract would cease.

9.3 Policy loan
9.3.1 Your policy will not be eligible for any loan.
9.4 Nomination

9.4.1 If you are the policyholder and the life insuramoer is on your own life, you may, when affectthg policy or at any time before
the policy matures for payment, nominate persopessons to whom the money secured by the policy Iséaaid in the event of the
death of the life assured.

9.4.2 If the nominee is a minor, you may appoint a persompetent to contract, as an appointee in thenerdaid down by us, to receive
the money secured by the policy in the event oftdefthe life assured during the minority of theminee.

9.4.3 You may cancel or change the existing nomination.

9.4.4 An assignment or transfer of your policy under isec88 of the Insurance Act, 1938, as amended fiora to time, shall cancel the
nomination except under certain circumstances.

9.4.5 Your nomination should be registered in our recaaas to make it binding on us.

9.4.6 For complete details about the nomination, pleafe to Section 39 of the Insurance Act, 1938,masraled from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 38 & Section 39 is encloasdhnnexure — | & Il, respectively
for reference.]
9.5 Assignment

9.5.1 You may assign the policy subject to the provisiohSection 38 of the Insurance Act, 1938, as araeritbm time to time.

9.5.2 We may decline to act upon any endorsement or deassignment if we have sufficient reasons anavilldet you know in writing
the reasons for such refusal.

9.5.3 You may refer a claim to the Insurance Regulatongd ®evelopment Authority of India within 30 days ofceipt of our
communication intimating you about our decliningatd upon the transfer or assignment of your policy

9.5.4 You may assign your policy wholly or in part.

9.5.5 You may assign your policy either absolutely orditionally, and at any point of time there can Indyamne assignment under your
policy.

9.5.6 The assignment or reassignment of your policy shbelregistered with us so as to make it bindingsn

9.5.7 For complete details about the Assignment or teansff the policy, please refer to Section 38 ofltfearance Act, 1938, as amended

from time to time.

[A leaflet containing the simplified version of tpeovisions of Section 38 is enclosed as Annexurorreference].

9.6
9.6.1

9.6.2

9.6.3

9.6.4

Non-disclosure

We have issued your policy based on the stateniany®ur proposal form, personal statement, mediepbrts and any other
documents that are submitted to us.

If we find that any of this information is inaccteaor false or you have withheld any material infation or in case of fraud, we will
have a right to repudiate all the claims under ymlicy and / or cancel your policy as applicahlgject to the provisions of section
45 of the Insurance Act, 1938 as amended from tiniene and no benefit under the policy is payable.

If we repudiate the claim under your policy / amdcancel your policy on the grounds of fraud, weuldoforfeit the premiums
received under your policy and we shall not eniter@ay claim under your policy.

If we repudiate death claim / and or cancel yodicgmn any grounds other than fraud, we may pshsamounts as are payable

under the policy subject to the provisions of Setd5 of the Insurance Act 1938, as amended frora to time.
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[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexutt fer reference.]

9.7 Grace period
9.7.1 You can pay your premiums within a grace perio8®flays from the premium due date.
9.7.2 Your policy will be treated as in-force during thpece period, however, your liability to pay thaewal premium due shall continue.
9.7.3 If you do not pay your due premiums before the @ingrace period, your policy lapses.

9.8 Misstatement of age
9.8.1 If we find that the correct age of the life assuiedifferent from that mentioned in the proposahi, we will check your eligibility

for the policy, as on the date of commencemenbht?
9.8.2 If Incorrect age is stated and

9.8.2.1f eligible,
9.8.2.1.1 If the correct age is found to be higher or loweg, will accordingly revise the Sum Assured as merryage at entry.
9.8.2.2f not eligible,
9.8.2.2.1 We will terminate your policy.
9.8.2.2.2 We will pay you the surrender value, if any, aglate of cancellation.
9.9 Participation in profits

Your policy does not participate in our profits.

9.10 Taxation
9.10.1 Service Tax./ Cess/ GST (currently only in casé@&K residents) and/ or any other statutory levytyflaurcharge on your premiums,
as notified by the Central and/or State Governrfremt time to time as per the provisions of the ptemt tax laws will be borne by
us.
9.10.2 You are eligible for Income Tax benefits/exemptiassper the applicable income tax laws in Indiactviare subject to change from
time to time. You may visit our website for furthdetails: http://www.sbilife.co.in/sbilife/conté@il_3672#5. Please consult your tax
advisor for details

9.11 Date formats
Unless otherwise stated, all dates described agdlinghe policy schedule are in dd/mm/yyyy formats

9.12 Electronic transactions
We shall accept premiums and pay benefits throngtapproved modes including electronic transfers.

9.13 Communications
9.13.1 We will communicate to you in writing and delivéxetcorrespondence by hand, post, facsimile, e-onahy other approved mode.
9.13.2 We will send correspondence to the mailing addsess have provided in the proposal form or to thanged address that is
intimated to us and recorded by us.
9.13.3 You should also communicate in writing and delitrer correspondence by hand, post, facsimile, e-onaihy other approved mode.
9.13.4 All your correspondence should be addressed to:
SBI Life Insurance Company Limited,
Central Processing Centre,
Kapas Bhawan, Sector — 10,
CBD Belapur,
Navi Mumbai — 400 614.
Phone : 022 - 6645 6241
E-mail: info@sbilife.co.in

9.13.5 It is important that you keep us informed of yohanged address.

10 Complaints

10.1 Grievance redressal procedure
10.1.1 If you have any query, complaint or grievance, yoay approach any of our offices.
10.1.2 You can also call us on our toll-free number.
10.1.3 If you are not satisfied with our decision or han received any response within 10 working dags, may write to us at:
Head — Client Relationship,
SBI Life Insurance Company Limited
Central Processing Centre,
Kapas Bhawan, Sector — 10,
CBD Belapur,
Navi Mumbai — 400 614.
Telephone No: 022 — 6645 6241
Fax: 022 — 6645 6655
Email Id:info@sbilife.co.in
10.1.4 In case you are not satisfied with our decisior @re issue pertains to provision 12 (1) of ther@eshl of Public Grievances Rules,
1998, you may approach the Insurance Ombudsman.c¥ododge the complaint with the Ombudsman agpparision 13 of the
said rules. The relevant provisions have been meed in the section ‘Relevant Statutes’.
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10.1.5 The addres®f the Insurance Ombudsman and the Redralssf Public Grievances Rules, 1998, are, availabl¢him website of
IRDAI, http://www.irda.gov.inand in our websitetp://www.sbilife.co.in The address of the ombudsman at Mumbai is:
Office of the Insurance Ombudsman (MaharashtraGoa)
3 Floor, Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W),
Mumbai — 400 054.
Phone: +91 — 22 — 2610 6928
Fax: +91 — 22 — 2610 6052
Email: ombudsmanmumbai@gmail.com
10.1.6 We have also enclosed the addresses of theaimseiombudsman.

11 Relevant Statutes

111 Governing laws and jurisdiction
11.1.1 This is subject to prevailing Indian Laws. Any disp that may arise in connection with this shalsbbject to the jurisdiction of the
competent Courts of Mumbai.

Sections 41 and 45 of the Insurance Act, 1938 anldsRNo. 12[1] and 13 of the Redressal of Publiewnce Rules are given hereunder for
your ready reference.

11.2 Section 41 of the Insurance Act 1938

11.2.1 (1)No person shall allow or offer to allow, eittdrectly or indirectly, as an inducement to anysperto take or renew or continue an
insurance in respect of any kind of risk relatiadites or property in India, any rebate of the \ehar part of the commission payable
or any rebate of the premium shown on the polioy, shall any person taking out or renewing or guiitig a policy accept any
rebate, except such rebate as may be allowed ordgamce with the published prospectuses or talbléseadnsurer:
Provided that acceptance by an insurance agesgromission in connection with a policy of life imance taken out by himself on
his own life shall not be deemed to be acceptaheerebate of premium within the meaning of thib-section if at the time of such
acceptance the insurance agent satisfies the jimedaonditions establishing that he ibama fide insurance agent employed by the
insurer.
(2) Any person making default in complying with the yisions of this section shall be liable for a pépathich may extend to ten

lakh rupees.

11.3 Section 45 of the Insurance Act 1938, as amenddrbm time to time.
[A leaflet containing the simplified version of tpeovisions of Section 45 is enclosed in Annexuti fer reference.
11.4 Provision 12 (1) of Redressal of Public GrievanseRules, 1998
The Ombudsman may receive andidens
(&) Complaints under Rule 13
(b) Any partial or total repudiation of claims by asimer
(c) Anydispute in regard to premium paid or payableerms of the policy
(d) Any dispute on the legal construction of the paliogofar as such disputes relate to claims
(e) Delay in settlement of claims
(f) Non-issue of any insurance document to customées r@ceipt of premium

11.4.1 Provision 13 of Redressal of Public Grievances Ride1998

(1) any person who has a grievance against an insuasr,himself or through his legal heirs make a caimplin writing to the
Ombudsman within whose jurisdiction the branchffice of the insurer complained against is located.

(2) the complaint shall be in writing duly signed by tbomplainant or through his legal heirs and sétalle clearly the name and
address of the complainant, the name of the brandiffice of the insurer against which the complasnmade, the fact giving
rise to complaint supported by documents, if arlied on by the complainant, the nature and exténie loss caused to the
complainant and the relief sought from the Ombudsma

(3) no complaint to the Ombudsman shall lie unless —

(a) the complainants had before making a complairttécQmbudsman made a written representation tontheeér named in the
complaint and either insurer had rejected the campbr the complainant had not received any reptiin a period of one
month after the insurer concerned received hisssmtation or the complainant is not satisfied withreply given to him by
the insurer.

(b) the complaint is made not later than one year dfterinsurer had rejected the representation drfgerfinal reply on the
representation of the complainant, and

(c) the complaint is not on the same subject mattarwioich any proceedings before any Court, or CoresuForum or
Arbitrator is pending or were so earlier.

End of Policy Booklet
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Section 38 - Assignment and Transfer of Insurancedticies

Assignment or transfer of a policy should be incadance with Section 38 of the Insurance Act, 1&88mended by Insurance Laws
(Amendment) Act, 2015 dated 23.03.2015. The extemtisions in this regard are as follows:

01. This policy may be transferred/assigned, whatlin part, with or without consideration.
02. An Assignment may be effected in a policy byeadorsement upon the policy itself or by a separatrument under notice to the Insurer.

03. The instrument of assignment should indicagefadlat of transfer or assignment and the reasarthéoassignment or transfer, antecedents of
the assignee and terms on which assignment is made.

04. The assignment must be signed by the transfer@ssignor or duly authorized agent and attdsyeat least one witness.

05. The transfer of assignment shall not be oparas against an insurer until a notice in writifighe transfer or assignment and either the said
endorsement or instrument itself or copy thereesfified to be correct by both transferor and tfaree or their duly authorised agents have been
delivered to the insurer.

06. Fee to be paid for assignment or transfer easplcified by the Authority through Regulations.

07. On receipt of notice with fee, the insurer didBrant a written acknowledgement of receipt dice Such notice shall be conclusive
evidence against the insurer of duly receivingrtbtce.

08. If the insurer maintains one or more placedsusiness, such notices shall be delivered onlyeaplace where the policy is being serviced.

09. The insurer may accept or decline to act upgrtransfer or assignment or endorsement, if itdudiicient reasons to believe that it is
a. not bonafide or

b. not in the interest of the policyholder or
c. not in public interest or
d. is for the purpose of trading of the insuranckcy.

10. Before refusing to act upon endorsement, therér should record the reasons in writing and comoate the same in writing to
Policyholder within 30 days from the date of policjder giving a notice of transfer or assignment.

11. In case of refusal to act upon the endorsemmetite Insurer, any person aggrieved by the refusai prefer a claim to IRDAI within 30 days
of receipt of the refusal letter from the Insurer.

12. The priority of claims of persons interestedmminsurance policy would depend on the date aohathe notices of assignment or transfer is
delivered to the insurer; where there are more tminstruments of transfer or assignment, tharipyiwill depend on dates of delivery of such
notices. Any dispute in this regard as to priosityuld be referred to Authority.

13. Every assignment or transfer shall be deembée bsolute assignment or transfer and the assmrieansferee shall be deemed to be
absolute assignee or transferee, except

a. where assignment or transfer is subject to tamdsconditions of transfer or assignment OR

b. where the transfer or assignment is made upodition that

i. the proceeds under the policy shall become dayatpolicyholder or nominee(s) in the event afigsee or transferee dying before the insured
OR

ii. the insured surviving the term of the policy

Such conditional assignee will not be entitled btam a loan on policy or surrender the policy.sTjiovision will prevail notwithstanding any

law or custom having force of law which is contrémythe above position.

14. In other cases, the insurer shall, subjecnog and conditions of assignment, recognize tesferee or assignee named in the notice as the
absolute transferee or assignee and such person

a. shall be subject to all liabilities and equitiesvhich the transferor or assignor was subjeet the date of transfer or assignment and

b. may institute any proceedings in relation togbkcy

c. obtain loan under the policy or surrender thiE&pavithout obtaining the consent of the transfespassignor or making him a party to the
proceedings

15. Any rights and remedies of an assignee or feeaxs of a life insurance policy under an assigrtroetransfer effected before commencement
of the Insurance Laws (Amendment) Act, 2015 shatllbe affected by this section.

[ Disclaimer : Thisisnot a comprehensive list of amendments of | nsurance Laws (Amendment) Act,2015 and only a smplified version
prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and accurate details. ]
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Section 39 - Nomination by policyholder

Nomination of a life insurance Policy is as belowaccordance with Section 39 of the Insurance 2838 as amended by Insurance Laws
(Amendment) Act, 2015 dated 23.03.215. The extamtigions in this regard are as follows:

01. The policyholder of a life insurance on his dif&may nominate a person or persons to whom meeeured by the policy shall be paid in
the event of his death.

02. Where the nominee is a minor, the policyhoiday appoint any person to receive the money sedwyréide policy in the event of
policyholder’s death during the minority of the riage. The manner of appointment to be laid dowthlyinsurer.

03. Nomination can be made at any time before thtirity of the policy.

04. Nomination may be incorporated in the texthef policy itself or may be endorsed on the policjnmunicated to the insurer and can be
registered by the insurer in the records relatintpé policy.

05. Nomination can be cancelled or changed atiamg/before policy matures, by an endorsement artadr endorsement or a will as the case
may be.

06. A notice in writing of Change or Cancellatidmomination must be delivered to the insurer Far insurer to be liable to such nominee.
Otherwise, insurer will not be liable if a bonafidayment is made to the person named in the tekiegbolicy or in the registered records of the
insurer.

07. Fee to be paid to the insurer for registerimange or cancellation of a nomination can be sigecify the Authority through Regulations.

08. On receipt of notice with fee, the insurer dti@rant a written acknowledgement to the policdeolof having registered a nomination or
cancellation or change thereof.

09. A transfer or assignment made in accordande 8éttion 38 shall automatically cancel the nonmagxcept in case of assignment to the
insurer or other transferee or assignee for purpbkEn or against security or its reassignmetgraépayment. In such case, the nomination
will not get cancelled to the extent of insurendransferee’s or assignee’s interest in the polltye nomination will get revived on repayment
of the loan.

10. The right of any creditor to be paid out of flteceeds of any policy of life insurance shall petaffected by the nomination.

11. In case of nomination by policyholder whose iff insured, if the nominees die before the pblxger, the proceeds are payable to
policyholder or his heirs or legal representatioebolder of succession certificate.

12. In case nominee(s) survive the person whasésliinsured, the amount secured by the policyl legbaid to such survivor(s).

13. Where the policyholder whose life is insurechirates his
a. parents or

b. spouse or

c. children or

d. spouse and children
e. or any of them

the nominees are beneficially entitled to the ani@ayable by the insurer to the policyholder uniessproved that policyholder could not have
conferred such beneficial title on the nominee hgviegard to the nature of his title.

14. If nominee(s) die after the policyholder bufdoe his share of the amount secured under theyp@lipaid, the share of the expired
nominee(s) shall be payable to the heirs or leg@iasentative of the nominee or holder of successdificate of such nominee(s).

15. The provisions of sub-section 7 and 8 (13 ahdldove) shall apply to all life insurance policieaturing for payment after the
commencement of Insurance Laws (Amendment) Act5201

16. If policyholder dies after maturity but the peeds and benefit of the policy has not been jeitih because of his death, his nominee(s)
shall be entitled to the proceeds and benefit efiblicy.

17. The provisions of Section 39 are not applicableny life insurance policy to which Section 6\dirried Women'’s Property Act, 1874
applies or has at any time applied except whererbefr after Insurance Laws (Amendment) Act, 2@L6pmination is made in favour of
spouse or children or spouse and children whetheotoon the face of the policy it is mentionedttihdgs made under Section 39. Where
nomination is intended to be made to spouse odmnilor spouse and children under Section 6 of M\MMPRit should be specifically mentioned
on the policy. In such a case only, the provisioinSection 39 will not apply.

[ Disclaimer : Thisisnot a comprehensive list of amendments of | nsurance Laws (Amendment) Act,2015 and only a smplified version
prepared for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and accurate details. ]
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Section 45 — Policy shall not be called in questian the ground of mis-statement after three years

Provisions regarding policy not being called inteestion in terms of Section 45 of the Insurance 2888, as amended by Insurance Laws
(Amendment) Act, 2015 dated 23.03.2015 are asvigtio

01. No Palicy of Life Insurance shall be calledjirestionon any ground whatsoeveafter expiry of 3 yrs from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or

d. the date of rider to the policy
whichever is later.

02. On the ground of fraud, a policy of Life Insnca may be called in question within 3 years from
a. the date of issuance of policy or

b. the date of commencement of risk or
c. the date of revival of policy or
d. the date of rider to the policy

whichever is later.
For this, the insurer should communicate in writiaghe insured or legal representative or nomeresssignees of insured, as applicable,
mentioning the ground and materials on which swetisibn is based.

03. Fraud means any of the following acts committethsured or by his agent, with the intent toedee the insurer or to induce the insurer to
issue a life insurance policy:
a. The suggestion, as a fact of that which is met &nd which the insured does not believe touss tr

b. The active concealment of a fact by the insti@dng knowledge or belief of the fact;
c. Any other act fitted to deceive; and
d. Any such act or omission as the law specificdélglares to be fraudulent.

04. Mere silence is not fraud unless, dependingimumstances of the case, it is the duty of tiseried or his agent keeping silence to speak or
silence is in itself equivalent to speak.

05. No Insurer shall repudiate a life insurancadyain the ground of Fraud, if the Insured / betiafy can prove that the misstatement was true
to the best of his knowledge and there was no eigltk intention to suppress the fact or that stishstatement of or

suppression of material fact are within the knogkedf the insurer. Onus of disproving is upon takcgholder, if alive, or beneficiaries.

06. Life insurance Policy can be called in questidthin 3 years on the ground that any statemewr slippression of a fact material to
expectancy of life of the insured was incorrectlyda in the proposal or other document basis whitilbypwas issued or revived or rider issued.
For this, the insurer should communicate in writinghe insured or legal representative or nomoregssignees of insured, as applicable,
mentioning the ground and materials on which denisb repudiate the policy of life insurance isdzhs

07. In case repudiation is on ground of mis-stateraed not on fraud, the premium collected on pdiitthe date of repudiation shall be paid
to the insured or legal representative or nomimeessignees of insured, within a period of 90 deys the date of repudiation.

08. Fact shall not be considered material unlesasta direct bearing on the risk undertaken byrthgrer. The onus is on insurer to show that if
the insurer had been aware of the said fact, earigurance policy would have been issued to theréau.

09. The insurer can call for proof of age at amyetif he is entitled to do so and no policy shalideemed to be called in question merely
because the terms of the policy are adjusted osesutent proof of age of life insured. So, this Baatill not be applicable for questioning age
or adjustment based on proof of age submitted suiesely.

[ Disclaimer : Thisisnot a comprehensive list of amendments of | nsurance Laws (Amendment),2015 and only a simplified version prepared
for general information. Policy Holders are advised to refer to Original Gazette Notification for complete and accurate details
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